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User Questionnaire 


1. Are you employed by the Ontario Governine... 
LIYES LINO 


2. Generally speaking, how often do you use the KWIC Index? 
(] very often (J often L] seldom LJ never 


3. For what main purposes do you use the KWIC Index? 
[_] to provide information to others 
L_] to find information for my own use 
[_] other: (please explain) 


4. Do you find the information in the KWIC Index to be: 
a) accurate? LJ) YES LINO 
b) complete? LJ YES LINO 


if you answered ‘‘no’’, please provide details: 


5. Please give your comments or suggestions regarding the KWIC Index. 


(SiS i ee ee ee ee eae te ee ee ee SS ee 


a ee et, Sele fear ania aie) eens an nee Se ae aS Te ne RS | a Tek Sannin Lee 


To: Ministry of Government Services 
Access Databases and Directories 
6th Floor, Ferguson Block 
77 Wellesley Street West 
Toronto, Ontario. 

M7A 1N3 


This form may be dropped off at any Ontario Government office, where it will 
be forwarded free of charge to the above address. 


@ Government of Ontario 
~~ KWIC index to Services 


LIST 


Notice: French-language directory of services 
A french-language directory of services entitled “Services offerts au public” will be 
available in the summer of 1987. Instructions for obtaining a copy are on page viii. 
Avis: Répertoire en francais des services 


Un répertoire en francais intitulé “Services offerts au public” sera disponible au 
cours de l’été 1987. Pour savoir comment vous procurer ce répertoire, reportez-vous 
a la page viii. : 


Ministry of Government Services Hon. Sean Conway 
YH) Information Services Branch Acting Minister 
Access Databases & Directories Section Gérard J.M. Raymond 


Deputy Minister 
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KWIC Index and Government Telephone Directory 


® The KWIC (Key Word in Context) INDEX TO SERVICES is prepared by 
the Information Services Branch, Access Databases and Directories Section. 
It is designed to provide the user with ‘‘key word” access to the descriptions 
of the branches, programs and agencies of the Ontario Government, and the 
_offices which provide the service. 


If you have any comments or suggestions about the KWIC Index, you may 
contact your KWIC Index Coordinator, (see page vii) or complete the 
Questionnaire on page i and send it to the address shown. 


If, after using the KWIC Index, you are unable to find the source of the 
information or service you require, call the Citizens’ Inquiry Bureau at 
965-3535. 


The KWIC INDEX is revised annually. If you want to be informed of its 
release, please clip and mail this form: 


Ministry of Government Services 
Information Services Branch 
Access Databases and Directories © 
Ferguson Block, 6th Floor 
Queen’s Park, Toronto 

M7A 1N3 


| | 
| | 
| | 
| | 
| | 
| | 
| | 
| I would like to be notified when the next edition of the KWIC INDEX TO | 
| SERVICES is issued. | 
| Name: 
| | 
| | 
| 
| : 
| : 

| 


Address: 


Postal Code: 


eee eee eee eee eee OC Se 


@e The GOVERNMENT OF ONTARIO TELEPHONE DIRECTORY, 
a companion reference to the KWIC INDEX is organized by ministry, 
division, branch or agency, and includes the names and telephone numbers 
of key people. It contains an alphabetical listing of employees and their 
telephone numbers, cross-referenced to the ministry office listing. 


e For information on how to obtain Government Publications see page vill. 
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KWIC Index Coordinators 


CO  ——— 


In each ministry, an appointed KWIC Index Coordinator is responsible for: 


@ coordinating the preparation of all service descriptions within his/her 
ministry, for publication in the KWIC Index. 


e coordinating the orders and distribution of the KWIC Index for his/her 


ministry. 
Ministry 


Cabinet Office 
Management Board of Cabinet 


Legislative Assembly 

Agriculture and Food 

Attorney General 

Citizenship and Culture 

Colleges and Universities 
Community and Social Services 
Consumer and Commercial Relations 
Correctional Services 

Education 

Energy 

Environment 

Financial Institutions 
Francophone Affairs 

Government Services 

Health 

Housing 

Industry, Trade and Technology 
Intergovernmental Affairs 

Labour 

Municipal Affairs 

Native Affairs 

Natural Resources 

Northern Development and Mines 
Revenue 

Skills Development 

Solicitor General 

Tourism and Recreation 
Transportation and Communications 
Treasury and Economics 
Women’s Issues 


q 


Name Phone 
WRC TING DDD ne eaten ca Lae nate sree 965-7099 
Wary 0) Biteit a eo nieen eee 586-2101 
Cynthia‘Bedborough.e 4.45. ses. 965-5768 
Linda Philips shes is 22 CY ene 965-4028 
Wendy Stotkwellie 1. isc yeaa 965-1421 
Terry, Bambagui 0); aay eee ne 965-9010 
Debbie Sttauss ie os as 965-0289 
Mavis Carltomicn sc hice: oe aa 965-6789 
lex Honeytond, 2350) ee ee 965-1818 - 
Romeo Fernandez . 2... 0.4 2 See 963-0491 
1 AEMOSS NW IRO {Us aud on Poe sik te ln meee eee 750-3421 
Manis Carlton 1.5): ar, oon eee 965-6789 
Janet Miothally. 21000 Oe a ear 965-1467 
BER het) oat eka oh tera ee 323-4321 
yatnes Melntyrens 74): be 9 ae 963-0477 
seilles PgDOITON YA). eae lea 965-3865 
Maria Mikelenas-McLoughlin ....... 965-6606 
Pesther- Lucas. 3453." cop aR. oe a 965-3755 
BRUCE SCCHe ce 70d Wa pighe) aee seek 585-7041 
PANGCA Nie I ase Sat ere ale eas 965-5466 
Helen Morgancs 5-5. 7) aie ae 965-4706 
Hayleen Taylor +. 6/0 oe eae 965-6115 
uD Psde le ty ycet gs on cee 585-7041 
HR Ree Oey a ry ea Sea Se ee 965-4827 
indy. Blacher a. c., se eae 965-5134 
Real MET OMAN! ae ea ae ener 965-7577 
Nei Rodocrsin. io. 72h (OSHAWA) 433-5779 
Dorma Albers: fy o3h Prk ae ae 965-8276 
Mialta aren oA Oh took Sat ae 965-3360 
Sharon Airant is. oe ei eee 963-2355 
Feist Rockwell yg. Sa Ee sO 235-4875 
Bery AVE DSC ie fats ona «nee ee 965-1643 
Jaa 1G Gs Tote ees Spe aeOee SRR ae eeMee CRaME Te 965-7785 
Bers MARR cdc Kale ah a 965-5824 


Vili 
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Obtaining Ontario Government Publications 


To Order Publications: 


in Toronto call: 965-6015; or write to: . 
from other communities MGS Publications Services, 


in Ontario, dial 1-800-268-7540 5th Floor, 880 Bay St., 


In area code 807 ask operator for: Toronto, Ontario M7A IN8. 
Zenith 67200 


TTY-TDD (Teletype) service for the deaf: 
in Toronto dial 965-5130 


in Ottawa dial 566-2761 


from other communities 
in Ontario, dial 1-800-268-7095 


Prepayment is required for priced publications. Make cheques or money orders 
payable to the Treasurer of Ontario. MasterCard and Visa are accepted. 


For Personal Shopping: 


in Toronto . in Ottawa 

Ontario Government Bookstore Access Ontario 

880 Bay Street. Rideau Centre Mall 

2 Blocks North of College 10 Rideau Street. 

Monday — Friday, 9am to 5 pm Monday — Saturday, 9:30 am to 6 pm 
Thursday & Friday, 9:30 am to 9 pm 

in Windsor or 

Windsor Public Library Bookstore Renouf Publishing Company, 

850 Ouellette Avenue. 61 Sparks Street. 


Ontario Public Servants who require additional copies of the KWIC Index 
should contact their KWIC Index Coordinator (page vil). 


KWIC INDEX TO SERVICES $3.75 (3.50 + .25 R.S.T.) 
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artificial insemination of livestock 
Providers, inspection, licence issue .7... . edn is eG ke le AG & FOOD 25 
Artificial Insemination of Livestock Act ..................... AG & FOOD 8 
artists 
SUT -* UTATION MC VOIONMEN bs chi cian ra eg HO . oS a Wa wis Eee Deka MCC 36 
SS MUULONOECRADDES 5 i le ea oe a piesa » Meee MCC 15 
OT ESSATEEToUROSS TEYaTe vu Oe) | (Yo ty | eee a a MCC 45 


aOR COT Ia AM I Sead 5 CRUE Tall inert beh gaat ts ne ng gar f MCC 36 
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arts 
appreciation, radio ProBramimMingr ei hers. eile ao desraele atic MCC 33 
collections, Royal Ontario Museum ..........-.- 2. ee ee ee eee MCC 43 
exhibits for festivals cous iwane cme eee. ea Aig nee eikee A ee Mama ae Uae MCC 16 
grants, community, development .......... Fd aloha erat eae OL aaa MCC 11 
organizations, cultural exchanges, information, grants ............. MCC 15 
performing, creative arts groups, grants. ........ 02... e eee eee eee MCC 36 
MESOUITCE ITIDLCTIAL ne ain ul a ae all eh SR eA pede TR MCC7 
Service Oreanizations; erantS.. 2.6 os ey ee es Toa Er don lle tee RIL MCC 14 
framing OrganivatiOns, PANS. 3.) kek eee ee a es api AAR ASH THER ERR MCC 14 
Vinuak are Crallery OF Ontario 2a. ene ae cate te ial eoahenu en ates wut MCC 32 
PES AOAC ok cidel aks che Wistar are renlce sy carely pmeacasign yi cig ER ..MCC15 
Arts Br 
PALS NITRA CLE ts ocacd anh seston te uril Nl Oca naam aed Rg as Pao 1 MCG 
Restiva ontario 25.8 ere aN ce a IRE RNIN peek Oe Ne BSC MCC 16 
Miaor Citizenship S- Culture. oy her ena. Ce settee, ahs IM Gro 
EE GCA IIEATION Co He cle sted hd MURA DA Tees STL IRS cee ata hea tt MCC 17 
PUpHC UATE CrAlleries CIBAMIS (ol) Oe ea i aarti al eobeuti 2 lariat tiene inh pe ae MCC 18 
assaults f . 
CACY OTIVAteG, ACVICE nose ase sie taiie lereuar gna feat upets ai Ohe papers tea. 6 I & Rene ii 
wife, Transition Houses, Centres, Crisis Telephones, . 
CCRTISS TIO Ae eosc.c cL iinnuawli eth |e GhaneeRe Oey BOL MRD, anl ce tc Uiaatti ee _COMSOC 39 
assessment i 
DPSINESS COPIER tS eye ner Laat da) ae ia ates ee hail aN eet ATT GEN 21 
environmental, analytical support, laboratory SETVICES tte Yu ie Pen ae MOE 22 
information management, systems .......-- +++. sees eee ee. REVENUE 13 
Li ot S DinS TeVIEW SADDEAIS oe Viiltaen arabe Rat rai, Oar altar ATT GEN 27 
policy, legislation, effectiveness, monitor, intergovernmental 
RIGMPRCTEM UDC Bia A toinc eels) oe ua aT aati Sie 4 aie Ree Uae ean a le aie REVENUE 12 
RO AMMNISLL Yu CGTIIPIANTNES 30 oe aa Gk ack a ae wy Ait aap gal etree ca ATT GEN 21 
Sea WOIOBETLEY (ICID OLICES eit iit. Sk tiple ie ee toe tania ue tel ape yaaa REVENUE 14 
BEGLDIODER Ys, HOTAT Yuille. F uieraidisien oy 8 a ei eR tka) agate earn, REVENUE 21 
MAAN MEX POLIS, JUOICIALADOEAL ie. Tea kennel a he tS REVENUE 15 
see also taxation 
Assesment Act, appeals... o) ovo. en ae le ale ae hl a od LE GEO 
Assessment Review Board (055.5... Ae ewe Rae SRR . ATT GEN 21 
PESSENS DPISPOSAL SCEVICE oo i500 ay, sow sD eta tel we a ak, Os ae MGS 23 
assignment of book debts, registration ..................02.00 ee eee CCR 32 
Assistant Deputy Minister Mental Health...................... HEALTH 44 
Assistive Devices Br ....... ei tania ea aR HEALTH 43 
Assistive Devices Program (ADP) ............ MT ars 2 Coty eee ny: HEALTH 43 


Association of Municipalities of Ontario (AMO)................. MUN AFF 17 
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Page © 


117 


109 
117 


116 
109 


250 


KEY WORD INDEX 11 


athletes, amateur, financial assistance, awards ..................... MTR 12 
TUES STEN WT PETALS (0) or Mg ARE ZT ae ar le oa sh CCR 25 
Athletics Control Act, administration........................-6.... CCR 25 
athletics, see sports 
attacks, see assaults 
sauctions, livestock, licences... {s/f 46 oan bbe ie ke: AG & FOOD 22 
| audio-visual 
Be Noe od ia pe ee Lae eos yeaa MCC 26 
evelopment, GIstOULIONs TESOUICES 26. 2 en wee MCC 27 
HIST AES aege seSes sya ae PsN shea hhe OH aRVER RTA LR TLS ew Meee tS ae MCC 32 
materials, addiction, alcohol, drugs ............. SES TCAD aaah HEALTH 48 
materials, English/French as a Second Language ................... MCC 27 
Pe TICC. Ae a MN eae eee a te) pe eee SOL GEN 16 
presentation, Niagara Escarpment Commission............... MUN AFF 2 
production, Min of Industry, Trade & Technology ................ MITT 1 
Betas PrOducnOn OPP e.g ee ce ced es bee ces as SOLAGEN OR 
programs, production, Training Academy ................... SOL GEN 24 
see also Communications Br entries 
audiology : 
Bees MODES LIV IO TITAT ION, feet 2h, Becks on ay, SOR EE NDM 10 
| bursaries, students, underserviced areas .................... HEALTH 20 
audit 
Sor erOriminnactivities 607. NT ie SOR Paes re te SOL GEN 23 
MPtRAMCEALACCOUD US. 2PE irri icda ve ots Wiha k conk ig « whe LEGISLATIVE 15 
Puno ponrds,ainancial statements 2. 28 oo5 fon oe eee EDUC7 
transfer payments, provincial-municipal .................... MUN AFF 7 
Meer OCT AOMINISITAUION: oo. kk iv Poe oe hee LEGISLATIVE 15 
Audit Br | 
_ Cabinet Office (TREASURY, Internal Audit Services Br) .... TREASURY 7 
Civil Service Commission (TREASURY, Internal Audit 
| AEN EIU eee Weta Uae iim cle ee cea) con ie! ok TREASURY 7 
_ Human Resources Secretariat (TREASURY, Internal Audit 
RRS Ce ee Riel rch i erg Oe hh ek TREASURY 7 
Management Board (TREASURY, Internal Audit Services 
: SEY ANGLAIS EMER ET OR POR EE EOE Oe Sm RMI eT SEED) TREASURY 7 
Min of Agriculture & Food (Audit Services Br)............ AG & FOOD 14 
_ Min of Citizenship & Culture (Internal Audit Br) ................. MCC 10 
Min of Community & Social Services ..............0000cc00- COMSOC 48 
_ Min of Consumer & Commercial Relations (Internal Audit 
SESE NET NEY SSOP SPE Rea Spl cM SRD SN cot a a Eg CCR 8 
_ Min of Correctional Services (Op. Review, Audit & 
(TE TTEDTE ONES 18 atest el et a oe Ra Re CORRECTIONS 1 
| painof Education (Internal Audit Br) ........ 0... 06. .00. recede EDUC 24 
_ Min of Energy (TREASURY, Internal Audit Services Br) .... TREASURY 7 
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113 
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284 
113 
437 
348 
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440 
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35 
198 
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502 
502 
502 
502 

41 
107 
151 
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176 


205 
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White © 
Page 
Min of Financial Institutions (CCR, Internal Audit Br) ............-. CCR8 156 
Min of Government Services ..........--. RAPA relia) fant ae tamed MGS7 244 
LTTE PIC AEE Tice ao es ae eon n tenets ae HEALTH 26 274 
Min of Housing (Operations Review & Audit Br) ............. HOUSING7 290 
Min of Industry, Trade & Technology (Audit Services Br) .......... MITTS 311 
Min of Intergov’t Affairs (TREASURY, Internal Audit 
ELVES BSE ee Pee GRACR 10 met ea aerate at a ee TREASURY 7 502 
Min of Municipal Affairs (Operations Review & Audit Br) ...... HOUSING7 290 © 
Min of Natural Resources (Internal Audit Services Br) ..........--. MNR10 363 © 
Min of Northern Development & Mines (Audit Services) ...........- NDM6 397 | 
Min of Revenue (Audit Services Br) .... 6... 0.0 - eee eee eee es REVENUE1 408 © 
Min of Skills Development (TREASURY, Internal Audit a 
BE VICE SNE Hil ci casio s oh te Une arene nis Bele latmedlinteeg erat a oe natant TREASURY7 502 | 
Min of the Attorney General (Audit Services Br) ..........-.-- ATT GEN17 62 | 
Min of the Environment (Management Audit Br) ...........-.---5- MOE9 219 © 
Min of the Solicitor General (Internal Audit Br) ............... SOLGEN9 431 — 
Min of Tourism & Recreation (Audit Services Br) ...........-.---- MTR5 459 — 
Min of Transportation & Communications (Internal Audit Br) ........ MTC5 471 — 
Min of Treasury and Economics (Internal Audit Services Br) .. TREASURY7 502 
Ministry of Labour (Internal Audit) ...........-.5 eee eee LABOUR 12 332 — 
Office of the Premier (TREASURY, Internal Audit Services Head 4 
Bey ee aya iti Miss ras is (eee alee eT TREASURY7 502 
autobody repairers, certification ...........-. 2-25 e eee eee ees SKILLS6 424 ’ 
automobiles, see motor vehicles 
Automotive Technology and Systems Office .............-..2 +++ -05) MTC 44 483 | 
Fe 
autopsies | | 
forensie science... .)... A ae RG AE ane A Ee AOL eC RUNG Ueto a a SOLGEN20 438 
PRE PGEROTONEIS iy tse cise HNC teeta tits oth ie eat ect a acteige elnce cet (an SOLGEN 19 438 4 
Auxiliary Police Program |... 2/0). ee ee ee ee es SOL GEN 36 452 
Aviation and Fire Management Centre: i). 6:0 jcjetsieunieveiic 808 Ri cieaeac epee ae gegee MNR 37 386 ; 
aviation fuel, taxation, administration ....................0-5: REVENUE5 409 i 
SA RAERO ED COETNCE 55 ascii ASD BIG Wale oy. th Whibeng Paar rot alae bea Na eng MTC 34 480 i 
/ 
awards | 
Ber honaurss administrationi . 0, <i satan wane ei harattitaane cee SOL GEN 22 i 
SOLES ete WP ie tdi ae age ac sya eid yl tpl aside Tal A iy eed sa os SO MTR 12 
VolunteerA wards Program: iicus «ech Saber te Sun tie ee abt aan COMSOC 19 
Background, newsletter, legislation, gov’t projects .............. MUN AFF 17 
bail : 
ability to post, information provision ...............+-- CORRECTIONS 26 
PPOCCGULCS TOT TAthOR 111 e ra elelhl ela pe ia otetiel se ipeabetie: oe nea ian ATT GEN 34 


Bail Verification and Supervision RRA a ae ae, LN ee Ty CORRECTIONS 26 
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iy | White 
a Page 
bailiffs 
msupervision; control: .....4. 0... a. ea eet Whiie (aiteiecna ou NRO RINE ku Wale A Pa CCR12. 157 
unfair practices, cease and desist orders, PDP GAAS she enaen rg Ati dic Aire eae CCR 36 172 
Bailiff Act 
Meee ummer COMplaints, Medlation 3 i046 ieee Se weden oo CCR13 158 
- Registrar eA met inus Lake star lan Bie Hina Ws, ueague NL al ih UN UME N Si cy CCR12. 157 
Bailiffs, Collection Agencies, Condominiums ....................... CERI2 Ais? 
banking 
Bre aisomia kt eu cee en eT a cat TREASURY 10 503 
_ Services, PADLIG Wd Meany cn). Pile MO Man MUR UP ate ule an aca REVENUE 24 420 
bankruptey, SOULE CASES, MQUITIES (or ie ie ewe CPE Oy ATT GEN 28 66 
Beach Protection Act 
aeration. NICO Mc aut anaes ial Mal WAP QR nee ON Say err. CSCC ats MNR 20 370 
administrative, Gi 2 UN GLE Sy ARMIN Oe i es ev iar Sct BO eT ca MNR 42 393. 
pear (wildlife), management, information ......................... MNR 34 380 
tar Damage to Livestock Compensation Program ............ AG &FOOD8 — 38 
Beds of acon Waters Act, administration spite Lu abet Steere Trans shin SLs ote peahi eae MNR 18 368 
42 
43 
: 43 
.... plans, Ontario Public Service employees 
administration Men enor ee Ga Kani ora teat fim, LE Mri MGS15_ 247 
‘Policy MRE WORE Rng ai lm ea Sf ee Hae baci Ce RIB Ra ont ME ASE MBC11 10 
nefits BUCS ES ems nl gan itn MS) a) Fh LAAN SANE EAE Eee IOS Caf ch MBC i110 
nefits, equal see employment—benefits, equal 
etting, Mi MAL IVeStIpAtiON yay 2 ee hy ey SNe f athos SOL GEN 40 453 
IA (Business Improvement Area Program) ................... MUN AFF 10 351 
ig Nickle Mine, Science North, Sudbury ......................... MCC 44 120 
ig Thunder National Ski Training Centre......................... MTR16 466 
lingua ‘ae programs, see Student Awards Br (MCU) 
MGS 31 253 
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Whit 
Pag 
Drinting; contracts .-04< cai Ae ise ae ae ean eee ..MGS21 25 
Privates Phles PertamMing LO os. cyano eemmeeee ton ay eo oes _. LEGISLATIVE3 = 3 
see also legislation 
Bills of Sale Act 
SCIMIStTAG OR os ee cares es Me ce oie Cote eM he eho er Weare ot ty wae Ee CCR 32 16! 
Snquiniessinterpretalion (2. sync. cevenaete FE iden ova ils 300s in ee ea CCR 33 161 
birds . 
identification; Royal Ontario: Museumer cere Aas <2). em ae See ee MCC 43 12 
information)... «235.4 TE hy UGE EONS See Ban Pe oho ence AE MCC 42 Il! 
births, registration, statistics, certificates .... 0.0.2.2... 0... 0c eee eee CCR35 17] 
blind | ; 
discrimination against, Act, administration ...........« icine Maes ATT GEN16 6 
Grogs tree eloibility ower scat. Rete Mae we aaa teak he oak ae HEALTH 33 27 
PAU DENELS) ro be eT ae re Mg cae eV ee 
nnancwrassistances GAINS—Disses aN as Pe CN eee ees COMSOC 32 14 
FE TIUMICATION CATO iy cin od CRS USS CS ais ee RAR ae ne ines a atte in ee ATT GEN 16 6 
low vision, communications aids, devices, partial payment ...... HEALTH 4328. 
SHIGE MLSE SCMOOIS fantclsccsce Gia. Ade pee eee tS BLA Te eas EDUC 14 $20 
Blind Persons’ Rights Act, administration ....................4. ATT GEN16 6 
Blue Pages, coordination, updates, government listings ............... MGS 26 25 
Board of Internal Economy ................0..-0e ees LEGISLATIVE2 3 
BOALOCOL NCCOEIREION 6 Peay Ser oo ace eae + oe oe aren tga ge ATT GEN 23 
Board of Valuation 770i OR ee ee ATT GEN 24 6 
boards, see agencies, boards, commissions . q 
BOAT (Boating Ontario Advisory Team) ..................0000 ea ee MNR 30 37 
boating “3 
Hoathouses, installation, Crown'shoreline 54, nacad so ee ciel MNR 18 
croise> Northern Ontario: 22 or a eS SESOPRE PR CTT aoe Me NDM 17 
EUOCITEALICNLATOUTISE. 3°35 (eile cae Aria, Sree aera Mecca aks lai eee i on an MTR 9 
Boating Ontario Advisory Team (BOAT) 
interministerial committee, assessment, boating facilities ........... MNR 30 
Boating/Marine Program 
coordination, review, Environmental Protection Act .............. MOE 37 


bodies, see dead bodies 


Boilers and Pressure Vessels Act, safety, inspections ............ ae Ghee 
bonds 
corporations, registration............ Be in Waa ee en CCR 31 
insurance Claims, capital projects..'....4,.2. oes Lea MOE 41 
BUSTIOT anrt REMC LS oo. 3-5 a5 Soe, 4a ove ok de walang ele SOIC UEL a os epee CCR 13 


see also debentures 


na 
al 
ee" 
yooks 
qe OEE elapse Rt i a ea AR A ge ea A at ia MCC 32 
TS ARS ET CMON ASU TED SUR mat ge TaN DCS A Oe ata TN MGS 31 
_ paperback, distributors, unfair practices, cease, desist orders ........ CCR 36 
_ paperback, periodical, distributors, supervision, registration ........ CCR 12 
Publishing, government aid, loan guarantee, interest rebate ......... MCC 13 
Sookstore, PUT ATIOAZOVETINMERE oie ii. cor stetuusu tliat Gu ehL os ens MGS 31 
Soundaries Act 
Ree NLCEDICEAtGN Ce ce a ag CCR 33 
gplans, BOVE CROTOU at Mamie eins Wi Leu e ut lai dys un aN sided UG dita ge dul al CCR 34 
oxers, boxing officials, licences Dap ele rataas Gdn OReta a vuatiglene's Nivaien tea nes CCR 25 
weathalyzers, maintenance, operators, training ................ SOL GEN 10 
Be wrers’ Retail Stores ; 
_beer, sale, authorization ..... PU eah eo arc mee Teseamy st ute WONT AN CCR 37 
Ontario ITO) Re IAS 8a CSE fe A NO OTA aie Re CCR 38 
RIC (Building Rehabilitation & Improvement Campaign) ............ MCC 23 
lidees 
_ cathodic protection, concrete corrosion ....... IGOR tule aia NA Se aeRO MTC 31 
construction, materials BIST OH a ian ite selina cutie cern) ely Coutts AGA oy Al MTC 26 
contractors’ claims, additional costs, assessment i Neesattaiabe os ee tee WEP OS 
‘crown lands, access, construction, maintenance............ eis Oe anes MNR 17 
Ne ee ee ee i aceeg a Lake, Ne intiineede MTC 29 
municipalities, financial assistance, BOC tea he ee ciee kei tame MTC 41 
' research, structure, load-carrying capacity designicode | aseoe 6 a. MTC 31 
testing, structural ATA SIs CESIeTE Stren Oty uit alt Neal oi es lias MTC 31 
iroadcast and Recording Service Office 
Ontario Legislative Television System (ONT. PARL)...... LEGISLATIVE 5 
rroadcasting and Cable Br 
Moranch description ................. ae etter ME Reem ta ve aR Grant eee eres MTC9 
| Cable/Broadcast ORALCON AN ere rare te aul ih Caen) toy i gtd MTC 9 
Television DFR EMI A EICCL cp aren sah warn hia Ga CeneL A ous a thae MTC9 
roadcasts 
agricultural information, education .......... Wie cee Ae cen AG & FOOD 24 
farm, 2 a ae SU 2 RS OUT et aes Geo a AG & FOOD 4 
identification, evaluation, regulatory issues, policy, 
MERE CCN yc crtte ee a i aie’ tears We teh, Sst eaeldie Gales eet MTC9 
avesigtions presentations, CRTC, federal government ............ MTC 9 
idget, provincial, BURP RE MEACIAS 0: aly fps eg ene Ls tad stale gh Ras eladiyh be TREASURY 13 
DN eer. ie he me Ah ot meee CCR 39 
ul ui uilding Action Program, administration .................... HOUSING 13 


uil mee one administration: 5s... iP ada cee fae lalate koe HOUSING 13 
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Whit 
Pag 
Building Industry Secretariat .......... 0.0.50 e eee ee eens HOUSING 12. 29 
Building Industry Strategy Board .............. Wish wit Pan ead HOUSING 12 29 
Building Rehabilitation & Improvement Campaign (BRIC) ...........- MCC ls aes 
Building Services Section ..... 0.0.0.6. cece eee ee ee ee ees MGS 45 25 
buildings 
awards, innovative renovation 2 646...) ess a tae oe ee = ee HOUSING 36 — 30 
commercial, energy conservation, programs, development ...... ENERGY 13 21 
conservation, advice, assistance, technical... 0 sce) Sa MCC 23s II 
construction, alteration, plans, safety review ................. LABOUR 17 _ 33 
construction, contracts, legal'services s i502 wie eae ane tae Stor eee ee MGS8 24 
construction; safety, regulations: 0.% «ain. we ew One es LABOUR 16 © 3: 
PONVEVANCING: .oictne aes. A el ae eee er Spa el hao MGS 8 _ 2 
food services, administration, government............ PBs 4a lee ae MGS 45 25 
government-funded, plans, approval, fire safety .............. SOLGEN 12 4: 
government, construction, contracts ........ 6. eee eee eee ee eee MGS 47 28 
government, construction, design ..... 06.6.5. 6s eee eee eee ees MGS 462! 
government, construction, maintenance, operation, advice .......... MGS 46 2! 
government, horticultural services ........---- + sees ee eee ee eees MGS 452! 
government, maintenance, repair, alterations, construction ......... MGS 45 © 2! 
government, minor capital projects, tenders, construction, 

GEE VISFODD bi sais’ peeve: aah -yieite: «ee aM Aealnites SOULE Rh 2 ae Sep sare rena MGS 452! 
government, property management io. eo. die A MGS 452! 
government, security guards, patrol... 20.8 1. SOL GEN 42 4 
BOVeTMment, SCCUTILY , SALCEY. yo. ci ce oie wick Mahalo cd ents oe en sodas 21 ers ce MGS 452! 
Prants, CVELLY.CONSCIVALION oo). 5 5. 8c) cus, stata etn tos las = ENERGY-13 °° @ 
high-rise, repair, assessment, demonstration program ........ HOUSING 21 3 
industry, strategy, market expansion, career development ..... HOUSING 12 2 
low-rise, rental, loans, improvement, low moderate-income ... HOUSING 20 3 
PATIGIDAltMPrOVEMENE #\re 5 Heli Wie Gusmao nica areas oe gee MUN AFF 10 3. 
regulations, advice, municipalities, builders, public........... HOUSING 13 2 
religious, energy conservation, programs, development ........ ENERGY 13 2 
Rerinces Pease, PAarkKING cs toe fs ea eae rem re en eee SOLGEN7 4 

buildings, preservation see architectural conservation : 
burials : | 
consumer complaints, investigation, INCUINIESS Rit Witwer ee eee CCR 19 


BINECUS! SUPE YNIRION | fo.0 0 a. 4 yauaes ee ane nny OMRON Gae Hanke canta ae Rea CCR 19 

COPA Eat tl Se lag Otic ea eral Poor hN ale  RC uC ee Oi oe Sea COMSOC 33 
bursaries 

Northern Ontario, Peieak dental:students a's Ute «tek ee ree NDM 10 

speech pathologists, audiologists, Northern Ontario ............... NDM 10 

Students, colleges, Universities”2 295" tha F Pea fe kar a ee MCU 6 


students, health care professions, practice, underserviced areas .. HEALTH 20 


see also financial assistance 


buses 
commercial, registration, reciprocity agreements...............4.- 


2 See 


A 


= 
: 
Re Ue Re ib lo ae ae MTC 51 
: non-commercial, inspection, monitoring ...............0......... MTC 62 
(ata Fin SUD lt Fai Sout sa le ae pg ee eu pe keane tet Ma MTC 68 
Bee RISPECUON MONILOTING Ei aye e dines chook hc lee, MTC 62 
Re ee COOTAMIN hc ee Reed lel nh eens MTC 3 
Ber eco Northern Ontario ao ee i a ce Ef it a ata NDM 17 
transit, technology, research ...... aisescoclel Mah ir a Pi On pa Re uae aT As MTC 44 
usiness 
AMON HOLAT Yrs Oe a it age oa doa REVENUE 21 
ee COMMDIAINES Ac Sa Ne Gh eh RMI Vala le ATT GEN 21 
brokers, registration, consumer OITA TIRES Wah NG CNT hi ie ceed nth aan CCR 13 
brokers, unfair practicés, cease and desist orders, appeals es F ekl CCR 36 
paiscrimination, complaints, mediation ...... 6... 0600.00. CCR 13 
dissolution, withdrawal, PetiseTAuOlls SCATCNES) lc eo ee yey th CCR 31 
distribution, transportation, goods, products, consulting 
ee are ee ea Wee bie MTC 38 
foreign, prospects, counselling, MOP raAl ca es eras eae aa MITT 18 
Movermment contract, foreign markets ..........-.0......2. 0... MITT 28 
Meee oP eielit area, propram © ci) Mee a i unk ee MO ae MUN AFF 10 
Re taiOn, resource materials oc ee et CCR 5 
mere ament, Ontario’, voc i NOU AGR RAIA RE Gn CURL Levies RL Mie test re MITT 16 
landlords, rental housing, framing programs i ii A ea HOUSING 26 
mpperunities, identification; assistance .... 2.060200. MITT 13 
Opportunities, identification, manufacturers, assistance... ... lene MITT 12 
Opportunities, technology, industrial, transportation ............... MTC 33 
ereree-ips, Tepistration, searches.) 06... ey CCR 31 
mractices, unfair, complaints, mediation (0)... 2.000 CCR 13 
sproprietorships, registration, searches ........................4. CCR 31 
RN a es are ee ee ke REVENUE 6 
seminars, starting a business, DIALR CUM yer suet cm utneT c alata a WL MITT 9 
Small Business Development Corporation Propraimaicc i, anh ae REVENUE 5 
(a ECTIESETS oT EAN Tel te gape Ns Oe a a rE MITT 10 
BSRISC LIN er Wine uy tia Mie ME SOT NS a MITT 15 
small, regulations, legislation, BOM CIAL eid Yt eer educs Situs eRe MITT 10 
meee, services, self-help materials... hace ee ee MITT 9 
small, toll-free, information service.............. rts ERAS passin hanay MITT 9 
Meme ietait) closing lecisiation (ics. ee ko ek SOL GEN 2 
GR ESS TT PARA UAE. By oa fh ct ot at aR aN MTR7_ 
tourism, manufacturing, service, financial assistance, advice MITT 34 
u CCR 36 
REVENUE 6 
LAr Tah Dray MP RC are ee MFI 7 
MITT 12 
MITT 13 
MITT 11 
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Business Practices Act 
consumer complaints, mediation ... 2... 6... eee ee eee en ees CCR 13 15% 
inspection, investigation, enforcement.......... eis Sia anaeaCte waa CCR 14 15 


butter, see dairy—products 

CAATs (Colleges of Applied Arts and Technology)..............--++-- 
EEA TOT OU ae De AUER ee eae NR ea GEA) 9A RC Were i mesa haie ce said tent ana 
Cabinet Committee on Native Affairs (CCNA) .............5.-45. 


cable broadcasting | 
policy, promotion, interests; industry PUBIC n.% bead elie: eae awa. ese 
regulatory issues, identification, policies recommendation 


CAIP (see PRIDE Program) .............-. 8 OO rae 
caisses populaires, see credit unions 


campgrounds 
IHLOLRMARION VACANCIES. 0... acid ioy Vics ere pate, eon seite ww cent =o aunts ete erat a 
Nidgara Parks COMmussion., i..06)h- ues mmm aioe in bade uieer coum ea ames 
MONE POTS PLATES 6. @ jars teie ges sie agin cere ye aig lo tym =) auaderiey tare aytonecNtay 
operation, St. Lawrence Parks Commission. ..........0.e00eeees 


Canada Deposit Insurance Corporation ............... 5 esses eee eee 


Canada Ontario Agreement on Training ..................0 000 ee 


Canada Ontario Forest Resources Development Agreement ............ MNR 17 
Canada Pension Plan | ‘ 
public, government, funds, investment ................--: TREASURY 21 5d 
c; 
Canada Student Loans Plan, administration .................0.++05- MCU 6 12 
j 
Canada—Ontario Agreement for Sewage Program (COASP) ........... MOE 40 23 
Canada—Ontario Rideau Trent—Severn Secretariat (CORTS) 4 01. ete MNR 41 : 
Canadian Agreement on Vehicle Registration (CAVR)............--.. MTC58 4 ' 
Canadian Jobs Strategy, colleges, vocational training ................. MCU 4 | 
Canadian Police Information Centre (CPIC) : 
Netwonke management... .”. 2, 1.7%, Sy R Bay eel ee ares ee Ome SOL GEN 50 
OPP communications system, provision...... FEL AMARA Oy SOL GEN 31 
Canadian Radio—Television & Telecomm. Commission (CRTC) ........ MTC 10 
Canadian Standards Association ? } 
elevating devices, safety codes, development, participation.......... CER Zt 
Canadian Studies Seminars, European teachers .... . SE PR Ae FA EDUC 4 
Canadian Union of Public Employees (CUPE) .................. LABOUR 30 


Canadian Western Agribition Livestock Transportation ........ AG & FOOD 8 
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Canadiana, Royal Ontario Museum 00s i ce ees ty ea ates MCC 43 
mancer Information, Service 00.03.00...) oe. see os ie ee. HEALTH 51 
Cancer Treatment and Research Foundation, Ontario............ HEALTH 51 
canoes, outfitters, information ...... DINE ach oe Bate Ses Wiai dit ens 5 MTR 9 
paP (Canada Assistance Plan) ...... 2... coo eee ee. COMSOC 3 
Sapital and Administrative Services Br .................0000.. COMSOC 45 
Capital Planning Br ................ Tena gehen a ie, HEALTH 6 
ar pooling see motor vehicles—pooling 
cer 
f Biorimatign SELViICe. SOIGEMtS wo Ao eo ee Bs Se EDUC 11 
| See also vocational—counselling; vocational—training 
Sareer Development Options Program SF Te oh Ret hrs RA et le -. HOUSING 8 
career Management Br, OPP ........... CUNEO CEANE LS Gar a Sk SOL GEN 25 
arpenters, CeriiicatwMoVOUMNtary ule. ats ae, Sie fe SKILLS 6 
Meee CODITOLOMICO250, 9 We Nie vo Sn ok ie i ore ig MTC 52 
arrier Licensing and Information Office ......................... MTC 51 
“ARS (Central Attendance Recording System) ..................... MGS 15 
ars, see motor vehicles 
artography, see maps 
ttle, see livestock 
aucus Tae | 
Government, Liberal Party ......... POT Re tek EIEN Lege aM LEGISLATIVE 11 
Mee emoctatic: Party 6 | eb oa epctetv ont wccdentareeilen _.... LEGISLATIVE 13 
_ Progressive STS GPA 7 1 et ae Re LEGISLATIVE 12 
“AVR (Canadian Agreement on Vehicle Registration)................ MTC 58 
SCNA (Cabinet Committee on Native Affairs) .............. 0... NAT AFF 1 
‘ m eteries 
Bee ei petal (funds trust 8. iss hee ae EEA ok ATT GEN 12 
_ Supervision, consumer complaints investigation, WIGUILIES) ot eee CCR 19 
"4 eteries Act, MUMIBISCERLON a ee Ske Se ok WORD CCR 19 
eR wets ie Veer Lee cs eee 2s serine CCR 19 
ntral Attendance Recording System (CARS) ..................... MGS 15 
SE OPCCHION MEPVICRT A. 20. 27S alse OI Skee eee Beles MGS 35 
ATER SESEUIUE En Oat Sy enka tae a eee IR MGS 45 
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Central Registration Section ......... Dey eer ram HE apres ret An aoa Su ie CCR-13" 15. 
Central Resource Bank, job applications .............-++5++++5 LOMIM BC 1S nie 
Central Volunteer Coordination. ..............0000000: CORRECTIONS 22 19 
Centre for Early Childhood and Elementary Education ............-. EDUC10 20 
Centre for Secondary and Adult Education ............-..++55: > HR BIC tit 22g 
Centre of Forensic Sciences ....... 0... 0 cece ee eee SOL GEN 10 43 
ceremonies, official, arrangements, hospitality..........-..--.+.++e55: MIA 3 32 
certification 
affidavits; notarized GOCUMENES (ui. s scar di a'e\id edad 4 Shere A slew pepe «es MGS 370% 2a 
hunter education instructors ..... ere cry ae Aen Yar mcrae! RIL ees gil ee ae MNR 34 38 
natural gas, fitters, handlers .. 0... 6. eee ee ees CCR 22 16 
OE PUIMEL MECHANICS ei)... edhe VPS Sa Ree aim idaorshmanene Nt 2 Oe at CCR22 16 
propane, fitters, handlers... 2.1... 61s eee cetera eee et ees CCR 22. \7i8 
teachers, regulation, policy .........-- cee eee eee eee sauna ptt) MCU 3G 
FEAICS sete me tr aa ig are thE path Ag eonai g) acon dh car Gomi ee Ue each nL SKILLS 6 42 
PETRIE NETS Le ar ra iniuaetenc sla acl HIRE Se Gar RU RSE TL Gt pie cere LABOUR 29 34 
Certification of Titles Act, enquiries, interpretation .................. CCR 33° 7m 
CETA (Community Economic Transformation Agreements) ..... TREASURY 15 5¢ 
CHA (Consolidated Hearings Act) .............- ON RN ha A HBR el MOE 48 _ 2: 
Change of Name Act, enquiries, interpretation ..........-....+++++- COCR 33208 
Chaplaincy Services ; pated ; 
Min of Community & Social Services ....... 0.6 e eee eee ees COMSOC7 IL 
RAE OES CAIIE nie te 8 hse uae ass ein era pe itis Shera AERP pone Nah Sh HEALTH:53 . 3 
charitable organizations 
BACT CRE fer ici sar aX shi Gilda! Gish, ce Wh eagieg tn ert a AUucre et ha ete ATT GEN 12 | 
PETAL TEVIEW gc Sek ial tures alle gw Ldn ont Mule Ao Gi oer ATT GEN 12-4 
sales, cash and carry, surplus equipment, materials Banta tots ara re nee ee MGS 23 2! 
see also corporations—non-profit j 
charters, corporations see corporations—charters | 
chattel mortgages, registration .............-5 ee eee e eee ee apie na” COR. 1 
CHC(Community Health Centre)... ee Sieh alg ee HEALTH 12 2 
Checklist and Catalogue Service... 05.6.0... Gece eee eee LEGISLATIVE 8 | 
cheese, see dairy—products 
chemical 
PANSLYSIS [OF POMUTARES 3... sess gare sue by alu Be eMUNeT ae pi AG & FOOD 28 
analysis, health hazards, industry, control ........+........+. LABOUR 18 
de-icing, environmental effect... ; os. jaw sm:aie's «weet aes MTC 31 
hazards, occupational, research .. 1.1... 6.0... eee eee ee eee ... LABOUR 20 


industrial; advice; information «<\.4!.-.~o:6 aie wae oe ee MOE 13 
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leque printing, payments, government........................... MGS 34 254 
hest Service, Occupational HealthBr ....................... LABOUR 19 337 
Bee eetialm, MOS Merry fie) flare cr Y OA et, 3 ME eS NDM17 405 
BSE REC TAOIE MAIC TN Oe Ee gd tye i atts cfeiginsns LEGISLATIVE10 33 
ELS ESSTILG MATTIE Sele hi Rt BR ROR Si es RMS ri MNR 14 364 
pief Provincial Firearms Officer... ........ 02. so0000 00. .. SOLGEN45 454 
hief Whip f 
gr ah eee Ta aii. Ane ae i a LEGISLATIVE 11 33 
mroptessive@onsetvative Party’... .. ede LR LEGISLATIVE 12 34 
aild USEC SISCED 7 mr aret a hs rots Soca resis oe ae aie eri COMSOC 13 141 
uild and Family Intervention Services ...................... COMSOC 26 144 
uild and Family Services Act 
Uh GNIS CPS Tahal Shes Sa 1 Sree ls Sa a a OI COMSOC 13141 
Be idictessctvices Remew Board: ns gt ae on COMSOC 20 142 
(LIS SSNs MSS TD as ARS a la Lila nN COMSOC 14 141 
Mayu ROW ahi ya ts i sue e Wag hood te ges i COMSOC 21 143 
policy, programs, adoption disclosure, child welfare services... .. COMSOC 24 144 
policy, programs, children, residential Pare. MCENSIN Girt: 4. «1 eee COMSOC 24 144 
policy, programs, social assistance, Native PEOP Oxy esa: ors oe COMSOC 24 144 
ild Care Branch................. sah BRAS IAS) by andend oh COMSOC 38 147 
ald Welfare ........... GAR chek Relocates ioeb py Cua tee COMSOC 26 144 
Iidren 
ee erenviom Ontario Centre”. i.) 2 oes ee COMSOCS5 128 
© ESL STIS IS) SESS ep ic fae SUN ok Sea OO eae SOR Lc COMSOC 13 141 
TAD LIVICOUTIS pi) eek ay ee te a il cigs. at ATT GEN 38 69 
ER POCORN er Gea ee ae pte, ee ee CCR 3S: 172 
eC MLORC MALO: yn, eisai oso oe MN Ben a ATT-GEN41 "760 
Pee ova tation Muscum.-. 41. ee Fe MCC 43 120 
Meelis, SUGDOC, EdUCAlin yu Gk ee COMSOC 26 144 
ustody orders, international enforcement................... ATT GEN 44 99 
pistody, cases, legal representation ........................ ATTGEN 11 60 
Rey PAIL COLTS = che 5. SERS RUM LOSES < Np ATT GEN 38 69 
fee Hc Conrntlustice 620 ot ee ATT GEN 26 65 
listurbed, treatment, DNC OLGLERSES AG ol Bec irq o's ie nore oS a COMSOC 26 144 
livorce, care, Plc yertiaantenanee’ 5. ceo gfe ec 1 to ATTGEN11 60 
States, guardianship ......... RPA? ORT Bp ht Pe te see ATT GEN 4499 
Mer Denchie eee BE i. Pe COMSOC 32 146 
PUR OC MAR rete gg Pea. Oty SNe) ae Ete oy ATT GEN 44 = 99 
landicapped, home care, allowance........................ COMSOC 34 146 
lome study, elementary ORI AM Rab dah ie Otte Metta, whi doc see 2 EDUC 18 203 
panig disabilities\(severe); schools for ...:.....1............. EDUC 13 201 
MRR Serra See ei) sn x rN ah it pila, ATTGEN 11 60 
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Convention on International Trade and Endangered Species 
Citizens’ Inquiry Bureau, information, referral service ............... 


citizenship 
BSISOLY COMDICUL coos cod es oF, 5 om clan, mak ae ae ea eR a 
community projects “erants; SUPPOTE) cis aerate ie hon ci» nincetenn aaa 
development, promotion of, public involvement .................. 


Citizenshin Development Brisco kek Wie ha ee SR A 


Whi 

Pa 

monies in court, administration ............. EUG Naupeie omenE B ATT GEN 14° 
problems, social, emotional, behavioral, assessment, 

COUNSELE hy False erie walker a ee a etal ar nse TR COMSOC 26 © 1: 
protection, child abuse, neglect, prevention ....... apart ron MERE) COMSOC 26 1: 
protection, welfare, family COULTS | 7°.) sili Wiener) aea\e \elaian adresse ATT GEN 38 _ | 
residential care, policy, program development ............... COMSOC 23 1: 
services, programs, delivery....... BMP ce SPU RAL Mae a PM a ae COMSOC4 1 
treatment. schools, School Health Service ie a ie ie ee HEALTH It 2 
UNDOMME CIVIL TISNtIS, TEPTESENtALLOM 6/5) sk hire lleinjiicy si eteattes arts ate a ATE;GBEN TT Pin 
young offenders, detention, probation, supervision, custody ..... COMSOC 26 1 
see also day care | 

Children’s Aid Societies, child welfare .......... Ana sieht belle COMSOC 26 1 
Children’s and Adults Operations 
Facilities for Developmentally Handicapped ................. COMSOC 10 iL. 
RevionaAteaand Local: Oices oh eG in Gwe tanae se BRL iN COMSOC9 1 
~ Children’s and Adults’ Services ...........00 0.00 eee eeeeeeeeee COMSOC4 1 
Children’s Law Reform Act 56 eso i ee ee ee ATT GEN 44 | 
Children’s Services Br ............ fol Sent eis J RRs COMSOC 24 1 
Children’s Services Review Board ............ 0.0000 c eee eens COMSOC20 1 
CTE SOCHOTE EE Fo. Silas a vite oi I Saale ee GPa on Tg MIT T.22'0@ 
chiropodists, OHIP claims, adjudication, monitoring............. HEALTH 37 2 
Chiropody Program, administration ............... ny Seta ta dt teheee HEALTH 5 2 
chiropractors, OHIP claims, adjudication, monitoring ........... HEALTH 37 2 
choreographers, grants . SRN ET BO eon ais i eT Yi an SOUR AC, MCC 36 1 
: 
CHRIS (Corporate Human Resource Information System) ............ MGS11 2 
Christmas trees, inspection, grading ...................... AG &FOOD21 ~ 
churches, non-profit, incorporation, applications ................... CCR 30 1 
CICs (community information centres) ................... pec av eae MCC 21 1 
cigarettes, cigars, tobacco, taxation, administration.............. REVENUE 5 
CITES ' 
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: Page 
itizenship Development Grants Program, administration ............ MCC 27 2413 
ty planning, see community planning 
vil servants, see Ontario Public Service employees _ 
(Say Le Tr TES Fy il MIS irae hi eas ch a MBC 6 9 
(ee SULT IE pA eS GALT CE Se Ma ar ee RE RSMO eg Ot MCC 33 117 
(SMELT TD SID ARR CMO ag i i ER aR ga A | ATT GEN 33 _ 67 
larke Institute of Psychiatry 
m0 Toronto Forensie Service 4/0) eee ae im NM ATT GEN 37 69 
BEEP SAGE: whem ta ae OM Ua leah Biot i os ite ed tll cyl HEALTH 49 284 
lerk of the Legislative Assembly ....................... ,, LEGISLATIVE 3, ; 30 
Becca Open aah ee Ar NS mecarty 4 Mie a MGS 40 256 
thing material, stuffed see upholstered & stuffed... 
MEC (Council of Ministers of Education, Canada) ................. EDUC4 = 197 
al, see fuels 
lection agencies 
TSI SSS a od ell eR Or AR a ree a Ne AUR ae CCR12 157 
unfair practices, cease and desist orders, appeals Meat Hanieet pac wiaky web cabe COR BOes 172 
lection Agencies Act 
consumer complaints, mediation, registration .................... CCR13 158 
inspection, investigation, enforcement Beh eh sis sain sig SHV RESET LL LD CCR 14 159 
Registrar Rea pes i RP side ame Raa. AN y ay Mupien Ghee bodies Bh ce a asst CCR12 157 
llective bargaining 
Benes academic and support staff. i. 0.0.4. dwod eee aes lk OA MCU 8 124 
colleges, public service, academic and support staff, 

ERRNO eh ee Mey ONY. Ge AMT ee eee MCU9: 925 
SR SEIICO i SO on in ts AED leaky eh eae MBC9 10 
teachers, educational programs, Ontario ministries ............... EDUC 28 207 
teachers, school boards, administration ...... Pe tt. ee eee eee re EDUC 26 206 
RE DP LES AITIATIONN 1 ie ae a ala eg ie ke, LABOUR 29 344 
ERTEMIECNOSING SCOT A co io ko cel ce ia ec ea La MGS 19 249 
lege Affairs Br : 

Been vrcational Schools) i Ho Pe ek, SAS MCU 5 123 
Secretariat, PAs Oe OF CVA T 6s ins nr ee Se oe a MCU4 123 
ik 125 

124 


204 
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Whi 
Pay 
Vocational traimime: 4! ev soizilieea Ga Omar stam et Rib Par ge Deas ong dt ee a Maree et MCU4 1 
list of, contact Communications Services Br, Min of Education 
Colleges Collective Bargaining Act, administration .............. LABOUR 29 _ 3: 
Colleges of Agricultural and Food Technology ............... AG & FOOD 36: 
Colleges of Applied Arts and Technology (CAATsS)................-05. MCU 4 1 
collisions see accidents—motor vehicles 
columbaria, supervision ................0-000 ee eee Peo e To SACP a a CCR19 I 
Commercial Disaster Relief Fund, administration ............. AG & FOOD 8 
commercial growers 
field and horticultural crops, information ................ AG & FOOD 27) a 
Besicide Use; INfOTMAON abo s era As taatete aoala as SHE tea AG & FOOD 27 sé 
| , 
Commercial Registration Appeal Tribunal 
houses, new, builders, vendors, owners, disputes, appeals .......... CCR 39 3 
Min of Consumer & Commercial Relations Agency ............... CCR36 1 
Commission Certificates of Appointment .......................... MGS 37 2 
Commission of Inquiry into Residential Tenancies ............... ATT GEN 46 1 
Commission on Election Finances................-.00005: LEGISLATIVE9  ; 
commissioners, oaths, affidavits, appointments ................. ATT GEN 25 
commissions, see agencies, boards, commissions : 
Committee of the Whole House ............ Ho Mceek ats ae ge LEGISLATIVE 1 
commodities : ! 
SPAtIVE POPULATION hla ot ees dea ree fees eer ae AG & FOOD 15— | 
ihiures trading, Inquiries, resistrationy fia iL ei ale Paw tera annoree MFI7 
Commodity Board Members Act, applications, appeals ........ AG & FOOD 39 
Commodity Futures Act, administration ............... 0.0.00 eee eee MFI 7 
Commonwealth Parliamentary Association ................ LEGISLATIVE 3 
Communication and Management Services Division............... ENERGY 3 
Communication Services Br 
MIG PGUCALLONE SS if a0, 5 Heese, ae Beh ti eine ul nit at MEMES MO EDUC 20 
MI EE OTE ly wads Ba: da aon ety peat es Da St kas Reg ania ENERGY 5 
communications ; 
aids. devices, iblind: persons, low VisiOt,: | 'v psu tuane =i Secale ata HEALTH 43 
EPC CHSURIG  “AIMALVSIS 80 ao. Dos ss ep Caisse! Sree Te ca ta MTC 4 
BAT CVA RAUIOSR ok va se nid Sa a tn ee oan Be es RLU Nat les 6, rg ants Oe MTC 31 
DOR CC TF SGN ap Sv sin ear db ak Ro gi bt ee a SOL GEN 50 


policy, operational, technical advice, federal liaison, ; 
OLE Us] oer 128: | Gee AQ ier eee Arete ac ure pp lm yl! ipa Rpg rongeae on foi pad shag ae Aca 
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(ora Pe ETT b yoo fs Let wt ea RU A a La ee DR sr OT MTC 8 
BEER Pte mE ADWESEKS EM Gh UEUHU MN Uigt Uti eme TC hii toe a ea ald he SOL GEN 31 
User ee) a, ter vie fe saat cai a du eo ig a MTC8 
ymmunications and Marketing Br 
a CG a Te Bec] My TER Te a ian i eg pO a ti aR MCC 4 
BIR ULC Hear INTE aii utente ae cu ut ee tne MCC 3 
ymmunications and Promotion Services.......................00. MITT 1 
ymmunications Br 
SPMiTiAty PEROMTCES NOCreMATIAL de loci) roy ween sur ct igicee nyernys MBC 20 
Brien NOrIOnLUTC ee OO Wi ii Shoe Neher ie AG & FOOD 2 
Min of Citizenship & Culture (Communications & Marketing 

PEM (Hic Sinlish Aap nhac a) ati MeL Bol AUR GMO a OE PD ae D MCC 3 
Min of Colleges & Universities SELL THEN, RAPE sieht get De erlatten og CCUREA TLD Tar MCU 1 
Min of Community & Social Services (Communications 

Pred bur veas Taree ee ret rig nie Muuirtae ena Lares na rN ab Pie COMSOC 1 
Min of Consumer & Commercial Relations (Communications 

PEN ACG EA Jp Ronee aay Mikes ci sj) ead He Re Me SU Ra ad AIT Cale EP IL CCR 5 
Be ORC ONCCtONAL SEIVIGES See eine Cal a Pundits Wt Me’ CORRECTIONS 7 
Min of Government Services (Communications and Customer 

PRR OB NER oey UN CUTE cue thule Gears an note Akar cana nance a MGS 1 
Min of Health (Communications and Information Baie censcn ty coy, HEALTH 2 
Min of Pa ema Usa era ky itcas amen DU aie nif st Bee HOUSING 3 
Min of Industry, Trade & Technology (Communications & 

ere Teo Tele) HRRGOE AIRE 0s AAR BaD tee Se MDG a Se de er MITT 1 
Min of Intergovernmental Affairs (Information Services) ............ MIA 1 
Tere EEG TT go aU Ua RE ie Sc Sa oP ABU sca ara i ea LABOUR 11 
Brea MIB MCHA teatime inti iy cas tian lutmen Miran pe anomie MUN AFF 3 
Min of Natural Resources (Communications Services Br) ............ MNR 2 
Min of Northern Development & Mines (Communications 

SES EERR Nera pote ure waco (ounlip canis ht Talim ames tu st lib) ait taal ees NDM 1 
Min of Revenue (Communications Services) ................ REVENUE 21 
Min of Skills Development (Communications and Marketing 

Sop OE Ma aig Sn batl ih Gi Dal dunt se ets io aR aA ane A eS SKIES 2 
Min of Solicitor General (Communications Services aD) PS iid See and SOL GEN 4 
(ETO AVG UC) Cre," fy Gra a te 47 DR aN RS nS aie ate I ae an ATT GEN 1 
Min of the Environment... 0... 20. eeu. PARE es Mati R edhe il syle oy a Sha, Nien MOE 1 
Bion epunisni and Recreation). ier aii tik Me ob PaO OL a ehh MTR 2 
Min of Transportation & Communications (Public & Safety 

gh Eo aud Coy Deab Patil) ACM Mak AGRA Ee ald AEE tA ee A EO MTC3 
Min of Treasury & Economics (Communications Services Br) . TREASURY 3 
(TIES T TEN oR IPE” 11 SEB ta i re Ae ar ge a Tt a Ie MTC7 
mmunications Group............ syripee Mit Sra Meds ha Gt ae PR Rp COMSOC 1 
mmunications Services ........ De ila RO aoa ean ieee ack Ae REVENUE 21 


mmunicatons and Information Br .......................... HEALTH 2 
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Pa 
Community Action Fund 
assistance, initiatives, promote equality, CisaDleds tte sai eee CABINET 2 
Community Airport Program ................ 00s eee eee eee eens NDM12 4 
Community and Public Health Division ........................ HEALTH9 2 
community centres 
liaison, public entertainment standards .......... a oem CCR 25 °F 
see also recreation 
community colleges, see colleges 
Community Corrections Br yp. | 
Community Design and Implementation Unit .......... CORRECTIONS 23 1 
Field Support and Coordination Unit ................ CORRECTIONS 23 1 
community development 
leadership, participation, consulting, grants................0.005- MCC 27 1 
INALIVE DEODICS 6 pecs chiki clay bene eo retains OG ate ahi acl ean ws aa MCC 31 1 
recreation, sports; fitness, programs, reéSOUrces,. i>. 4... 6 6). bn wd ee MTR14 4 
Be SOULCS MIMtCIs arene dp ny csi Cue eta a Pree te ee co eencr aye MCC7 1 
Community Economic Transformation Agreements (CETA) ..... TREASURY 15 5 
Community Facilities Improvement Program 
OMPIIS EL ACIOML OTANUS oo os) o's eh conte, Pelee a pa me ee ee ~ eMCC Iie 
archaeological Ee ING fo Seva ERO a Ema oen RS RE ey 1 Seals ane MCC 23 1 
EATS Rash Resse Com eas las 8: RNAS Aca Sy WO team TN EE TRE See BRIA Oh na teal aac eet MCGrITS ae 
Community Field Support and Coordination Unit 
BailVeriication and Supervision «2 3... sites wend ere. CORRECTIONS 26 1 
Community Resource Centres & Open Custody Residences CORRECTIONS 25 1 
OMICS eI MICE: COTOUETS 0 cy. cu ois Puasa ees ake CORRECTIONS 27 1 
Pes OPIN PROOTAM Po tere ovo cp bx) een es PR ae eS CORRECTIONS 29 1 
Native-program:-Coordination "1. 7. hd. aun 4 anaes CORRECTIONS 28 1 
POON E LOSTAIN » 5 3- unkt hak carte Sure Ma ac eee Fe aces CORRECTIONS 30 1 
WICEM ASSISEANCE PTOSYANE” castorate tueks <0! funy usec eeaeeereed CORRECTIONS 24 1 
Community Health Centre (CHC) .....................000004 HEALTH 12 2 
Community Health Programs Br 
Health Service Organization & Community Health Centre 
POSTERITY Gen chs aahis che orbine Sie uke tik ume iatenen aaa art aca HEALTH 12 2 
Paine Coane REOOTAM . c5:.0 hy Sala SM tes eaten heals ae ae de HEALTH 11 2 
BVA LT SENET ALLE ES shila ea vues veh tapenade ie ana noua nate ae HEALTH10 2 
Placement Caordination,Serwices . 2.34. Astor & ead s oF ex see ee ee 
Community Information Services Program ....................-4.-. MCC 21 1 
Conmimeanity Mental Health Bro. ooh i ee eee HEALTH 46 2 
Community Mental Health/Addictions Services Program .......... HEALTH 46 2 


Community Pastures: <.o.3 oes sew 6 oe St AG & FOOD 8 
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Bronsaty planning 

_ advice, municipalities, development INNGUStY SOUBLIG iio ties ict MUN AFF 8 
meludies, grant programs, administration. ...02. 00.0000... 0005 MUN AFF 8 
technical advice, handbooks, municipalities, development 

(A Lag SUR BRR ETS GT gear es .MUN AFF 12 
j _workshops, SeOtiePresCOnienences Wu iii ehiat uminuny alerts ain ret MUN AFF 8 
Srinumity Planning Advisory Br ....... ara Mi hig os a Take ie ab -. MUN AFF8 
a 

ommunity Program Grants CATES ry Crna moan ten ise ligne aera) MCC 14 


ed 


‘ommunity Relations Br ............ Ire ARUN ea A AE AE Vara Eis iS NDM 11 


mmunity Renewal Br : 

OAT CUNY Ta Veni 2 Ds Ne RRS pt ne tO ae REO a AN SOREL E NN MUN AFF 9 
Business Improvement Area Program i a eee ek Ano ME OUTED RD MEA ag MUN AFF 10 
Pen ICIPAL AE Airs astute th ie oe ta uae) co AN hal MUN AFF 9 


mmunity Resource Centres & Open Custody Residences .. CORRECTIONS 25 
Siunity RESOUTCOS UME 8 ee iste es ti ey Sh MUNA Sea AL a Lat SKILLS 6 
pm munity Service Orders (CSO) ..................... CORRECTIONS 27 
fon mmunity Nervices Bry OPP eed Wien nt esc ia trig: TN SOL GEN 34 
i nity Services DIVISION oh ue lak meet ey le hte id A: Gal COMSOC 23 


riminal injuries, death ..... Pie nturaret tat cata cees, a sal ae at ATT GEN 22 
MM IOTY CCA ON Ady elon egg ot bes otras areas ars Wind pete ATT GEN 23 


Secor wentitiement; appeals i)... ssc. bic dive ease eee es LABOUR 32 
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©perational:Policy.and Standards Office i aeei ose PA ee MTC 53 
Meéhicle Standards Office 2.7. sche kw Ce ees eel ee a ea MTC 55 
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courses, provision, government users............... Se ti sets MGS 16 
dataisetvices, information management ~\.. . se... % 2... OU REVENUE 13 
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RE OMS ILL AMON Ld MI Meal bal alg nv o's s Marae alae Aa UDI Rak wa MTC 47 
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a oists, RRs RDC LUT UE SMTA ean NGA lectnay Magnes as a. seceded wees CCR 21 
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Vig of- Consumer < Commercial Relations 2: anlage ipsa novi uc aoe CCR 5 
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purchase of goods and services, consumer rights, information........ CCR13_ 158 
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porate Planning and Financial Management Br .................. EDUCS5 197 
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Human Resources Secretariat 2... 6.0 ce ee ees MBC13_ I 
Min‘ of Correctional Services: ite Ose evi ite ee CORRECTIONS 3 17 
Min of Government Services ........ aboeatan io SUS ini oiae: auc aan MGS17 24 
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corporations 
articles of amendment, incorporation, processing .........-.-+.++: CCR.300 > 
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charters. cancellation, issuances). |. kiss) a! ete tete a areata ocette ete sake. oaiaeet CCR 30 16 
charters, revival, surrender, consent .......... 0.000 esse eres REVENUE3 4€ 
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PANGS TrANSter TAXAROU 2 cc tiene sem tte puecehcaiteta i vllOy a alacant Bt REVENUES 4 
letters patent, issuance, cancellation ...... 6.0... e ee eee ee eee eee CCR30VE 
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name, style of registration, searches .......5. cee eee eects CCR31. & 
non-profit, incorporation, applications, processing .............++: CCR30 # 
non-profit, names, clearance, reservation, changes .............+.+. CCR 30 tims 
flotices default chanve srevival ye Oia samen gh sek, Miler a CCR 30" I 
registrations, denials, suspensions, etc., appeals ..........-.+.++5. CCR 36 i 
reporting, filing, requirement, information ........... “aia sih.s eae a CCR:30. 
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FOOT ICES Sa aN cana tigik: diac a see dh lah ee A ATI aC ale et 8 CORRECTIONS 17 | 


manufactured products, on-the-job training ........... CORRECTIONS 18 
ITC COREL SEPVICES 125 a/R Goo sana erg ae ee te as CORRECTIONS 13 


i 


KEY WORD INDEX 33 
White 

| Page 
PidativeaneOples anMatCS ance ho oa sie nse cs ea, CORRECTIONS 28 193 
OSCR Vics ine aes Genin hn, RN nde CORRECTIONS 14 190 
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lunselling 
children, problems, social, emotional, behavioral ............. COMSOC 26 144 
ferisis, victims, criminal justice process ................ CORRECTIONS 24 192 
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inmates, former, probationers, parolees .............. CORRECTIONS 10 179 
‘Ontario Public Service SIMPL CE Sat eter ruta ate ae ck be aS MGS 13 246 
parolees, life skills, alcohol, job SEAT CHU rat twa wien et eeetene: CORRECTIONS 10 179 
services, MIMIBICIPARTICS, DIOMISION pee oo LIN ea states COMSOC 39 148 
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youth, disadvantaged, life skills, employment ................... SKILLS 7 427 
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urts 
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High SAMIR ULES BLES Rattles bg ocr RA SE) estas Servis Cesta, Coe ATT GEN 26 65 
judgements, orders, Supreme Court ...............--- 0000. ATT GEN 14 _ 61 
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Courts Administration Program ..............2e eee tere eres ATT.GEN 25.4 
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Cream Producers’ Marketing Board .................-5: .. AG & FOOD 15 
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Creative Artists in Schools (CAIS) ............. NgUigei adminis wrioc4 MCC 36 1 
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DEISCTEIIO iio ee Me ay s cis CNA Aa NOM aat Soest Gea COMSOC 39 1 
finance charges, consumer complaints, mediation .............++-+. CCR 3.4 
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reporting agencies, consumer complaints, mediation...............- CCR 13,9 
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incorporate, dissolve, recommend .........-. 1 ee eee eee ee teres MFI 2 
members, protection, deposits i. oe ei she Pe Vinee ele ee ee SS ws Roar oe aha MFI 2 
Ontario Share and Deposit Insurance Corporation, appeals ......... CCR 36 
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forests, management, timber GispOSitiON) Lvl ek ee ee MNR15 36 
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Custody Review Board... 0.0.0.0... 65 cece ete ee eee tenes COMSOC 21 1 
custody, children, legal representation ..........-----+++eeres ATI GEN 11 4 
customer service, corporate, provincial government ...........--- peranit MGS1 2 
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products and farms, inspection. .......- 6. +e eee eee AG & FOOD 19 
products, manufacturers, training ..........6-.+ eee eee AG & FOOD 36 
see also milk | 
Dairy inspection Br... 6... Ss eo eb ia del a a eae ae oa oo AG & FOOD 19 
Damage to Honey Bee Colonies By Bears Program.........---- AG & FOOD 8 
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Dangerous Goods Transportation Project’..2...................... MTC 56 486 
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Data Services and A POVSIOPMIEBE BE oe au cy la gs REVENUE 13 414 
day care 
centres, agencies, supervision, MCONCES StatStiCs at eae .. COMSOC 38-147 
i municipalities, Indian Band Councils, financial assistance ....._. COMSOC 38 147 
_ Ontario Public Service employees, children; advice... 0). MGS 13 246 
Day Nurseries Act, appeals re: licences ........... Pe Matin aati tL COMSOC 20 142 
Day Nurseries Program Giiices tiaatmninetr Wiclaan Welds Whoa ka CONTR agents 
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Dead Animal Disposal Act ............ OAR Or MEE Rt rei AG & FOOD 22 = 43 
dead bodies Savas | 
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eB 
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fecaring aids, partial payment 2.0.0.0. 066 ACT HEALTH 43 282 
- Public & Safety Information Br, teletype service ................... MTC3 470 
_ Students, oe BOE Sindh Sag gay SUIS Ad Ga BE ma eS EDUC 14 201 
Mee service, Access'Ontarig yo eb A MGS 30 252 
teletype, service, Citizens’ Inquiry Bureau. 2... 00000000. MGS 30 252 
leaf/blind students, schools .......... <e e M dindeatay abi oat eh EDUC 14 201 
-auses, investigation, BUdOcr nnexnected 25600) ui = Pe agin ese te SOL GEN 19 438 
auses, investigation, unusual circumstances ..............__ SOL GEN 20 438 
Re Aa Aen nett su rte copia st eee ee ee ee ee ee CCR SS ie 
onstruction, investigation, consultation ...... Migiberetia daha taht ks 3 LABOUR 16 333 
Me investigation ....2...... APD tS Uo es ANE PBL UTE eg SOLGEN13 432 
dustry, investigation .............. Ae rg Re teat 2k c. LABOUR 17 334 
nines, pits and quarries,, LANES 615: 5 27 Qi aaa Ma Sep a ie arte ae LABOUR 21 338 
Nee eee a eee eee Sor GENTS 438 
(UTS NES Se A RR CCR S53 aire 
ates, see Hansard 
orporations, FROETATNON GC Peco ue, ok ON eek Vege Mase Cts CCR31 165 
Public, prospectuses, preparation ....................... TREASURY 10 503 
CC nh Re Ae ee ee TREASURY 11 503 
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public, issues, domestic, foreign, transfer .........5.2.56%- TREASURY 11 503 
public, policy, province, financing ......-----+++-: PW ance Be TREASURY9 502 
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deeming by-laws, validations .........-.-. ++ sess eee Weed. MUN AFF 14 = 353 
deer (wildlife), management, information ........-----+ essere rrees MNR 34 380 
Defaulted Fines Control Centre .........- 20. ee eee ee ee een nees ATT GEN 36 68 
demographic projections, policy..........-.-+++-- ye ee TREASURY 15 504 
demography see population 
Demonstration Schools............ HER eee Sa ai ea ae ee -,EDUC13 203 
dental | 
bursaries, students, underserviced areas .......---+++ esse: -, HEALTH 20 271 
care, family benefits ::,.42....... wt Sie ET SP nde OR ee Me i? COMSOC 32 141 
care, special welfare assistance ..... 66sec eee eee eens COMSOC 33 14 
professionals, incentives, practice, underserviced areas ......... HEALTH 20 27 
public health, consultation RE Ree Tr LN Re enti re Lite HEALTH 16 26 
Dentistry Services, correctional institutions ............-. CORRECTIONS 15.3549 
dentists 
bursaries, students, Northern Ontario .........-..--.. SEAN Fe ae NDM10 39 
college membership, appeals .......-.- essere e erent HEALTH 29 27 
OHIP claims, adjudication, monitoring ....-..-.--++++++: at HEALTH 37 27 
prescriptions, free, eligibility ....... 6... see sense e eee ete: HEALTH 33. 27 
Denture Therapists Appeal Board, appeals ......-..------++-55 HEALTH 29 27 
Department of External Affairs, liaison ...... SRR PEE SSAC, eo dasti aan MIA 6 
Deposit Institutions Division ............-- 2+ sees erent MFI i - 
Deposit Regulations Act, administration .......--...s+sse essere etree MFI 7 
design 
guiderail, highways, evaliationi:, choc hos eg al he a ieee ee en MTC 31 
highways, policy, procedures ........- 6. see eerste recess ew MIC 28 
illumination, highways, evaluation... ... 6... 06s eee eect e eee eees MTC 31 
techniques, bridges, structural analysis ....-. 25. ++ essere reer MTC 31 
Design Services Br .......... BRIS Pea aR eka ame Bale Cae MGS 46 
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die makers, certification, voluntary ....... ab eu A RO Maca oo AK eR mE SKILLS 6 424 
1 
diesel fuel, taxation, administration ....................... ....-REVENUE5 409 
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diplomas, home study courses ................................. EDUC18 203 
D Si LCM ia a OM tint al Anan da MBC 5 8 
D irector of Crown LULLTE CSOT it HR RTO RC NE MR gC MIMO md ae ATT GEN5 58 
directories, government, publications ............................ MGS 26 251 
a 
disabled persons | 
_ adults, children, policy, program AeVEIODMENt Luks eT tt COMSOC 28 145 
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_ allowance (Family Benefits, GAINS=D Jie icine oie Mee tie ia Lp aly COMSOC 32 146 
i. slater nome care, allowance (3). ee COMSOC 34 146 
Bers ieewolipipility Cor ee Pca oe ES HEALTH 33 276 
_ employment opportunities, ante) rh ife (1 ot eel qaia ad SRL LR ae etd LABOUR4 328 
employment, government assistance ................. RL ORS) relent MBC15 11 
MPO M CHER ACL Ln mio taal Au Tt nr PRG Nee SA COMSOC 32 146 
- financial assistance (Family Benefits, TAINS Doi we ets 0 COMSOC 32 146 
_ financial assistance, vocational LORADINIAGON ise sails igi ane COMSOC 35-147 
eosin Oy. we Le eS COMSOC 32 146 
housing, assistance............ his cabaiiae Tanto ol ein eA TELS kB .. HOUSING 18 300 
housing, assisted rental, tenant applications ................ HOUSING 16 294 
“inquiry, public, promotion, abilities, policy, community, 
(CEPA IRA aie elia MRO SITS TARE ORC NN CABINET 2 4 
| (GS GETS SC HME lid LEIPRO A tl RMR eln or eg NUR rade cu a MCC 19 110 
lifts, licensing, inspection ...... acs US tht a is vou ice 2g. at ah SAR RS CCR21 161 
toan assistance, housing units, eCcesslDalitye is Garces i UN AG HOUSING 27 305 
“Ontario Public Service employees, rehabilitation services ........... MGS 13 246 
PCR ume aL fag VR a COMSOC 32 146 
Merce erteibien sane oR heal aie RoaEn en te CABINET 2 4 
publications, job search strategies, OTE iis Saute oe Ne tre LABOUR4 328 
© Le RE CIRTS  laent  Rpe Pa ne a lk RE eet ee IRR REE RIS MTR 13 463 
Tehabilitation, federal—provincial, POSES ATTIES sec tun Mei diy COMSOC3 127 
Telatives, homeowners, loan assistance, home VEDAS TSO ee HOUSING 28 305 
Tent—geared—to—income, unit construction .................. HOUSING 19 301 
Te ae by eth hk Ce cee Shes a xin he sedan oe GS 
hil AO es 5 GH chen dint A Bias A i. a: PSR RaIhS eke RE MTR12 462 
ansit services, financial assistance to Rronteipalittes se. wes te eye) MTC 42 482 
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wheelchairs, equipment, partial payment........ PLUM, al aetar omens HEALTH 43 282 
WOLK INCENTIVE, PIOPTAM 2 LG eee em ememmtrea cies ea ne ates COMSOC 36 147 
workers, rehabilitated, placement .............-- 20 - ese eeee LABOUR 31 345 
see also blind; deaf; mentally incompetent; mentally retarded . . 
disasters 
emergency, assistance, abroad oo. ae ss oe erent» ole eyes hele MIA6 326 
municipalities, financial assistance ..... bs. yee ee ee eee oe MUN AFF 18 354 
HlAnHING PFORIAMS, AGVICE LiF oo sass tee ante.» anpite, ee ero eee HEALTH 40 280 
see also emergencies 
discrimination 
BLUME ESOS i ATS a eet ek sue rath se eg ae pata eanaey veeraae ATTGEN16 61 
complaints, business, mediation’... 1... cs ae eae psig Sigua ns CCR13 158 
BGIa ty cients, DIOLECHON sis sa fa pat Wider einen aly eset ene LABOUR 28 342 
ROSCALC HI INVESUICALION ta.) 6ni. Wh See eee ote iets Sos Hs BR OLA ron LABOUR 28 342 
Discriminatory Business Practices Act 
Vasyl CAVE Teh eat eet ea es Rarer ES Cea ely yam aryteeecie, rem phswroneeiy He PN) AS CCR 36 172 
ROMMIPIAIT ES IMC OTALIOM fa oie, eis ee wlan toes Sie, nents seat a ome ce ns a CCR13 158 
Disease Control and Epidemiology ........................... HEALTH15 268 
diseases : 
animals, poultry, laboratory services .. 06... 0.6... See eee AG & FOOD 26 
BOiTUUNicacle. MOMLOTING ie es ee Cetera tom te a tees HEALTH 15 
Crt eo COLSUILATIVE SERVICE. So 5 V0.5 fue BTA te ieee tamer tenn HEALTH 15 
CORTE SALINIS ASSISTANCE 8, utes LAL ahr e mented otenin ale exe AG & FOOD 23 
Controls nurseries LHOITICUIUTal) 2. vee a earns bere asters AG & FOOD 21 
diagnosis, prevention, treatment, laboratory tests .............. HEALTH 7 
livestock, veterinary consultation services ..............4.. AG & FOOD 25 
occupational, compensation, treatment .. 2... ee ee ee LABOUR 31 
PARI IVIL IC AUN 19.146 Gteocin eldergdiry e ghys ors ns taseaaher seutre AG & FOOD 29 
prevention, studies, policy, recommendations ...............- HEALTH 17 
FESDIMOLY, DECVEDNON © 2°. u Sc On is wk enters ee tane arate gre ree LABOUR 19 
STatistics: uae ata. CH Set! Ba eh) Paes PP Bethe jay reich HEALTH 15 
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District Court of Ontario 
BCIMMTISELATIVE SEXVICES vy) 4 cs nies, se a mea meen lances esas ATT GEN 25 _. 
Minot theA ttommey Generaksn: iene. oath eaten penal Satie ATT GEN 30 
District Health Council Program: <...0.4.. 64.'s« 0 ye «2 Sis anew aleeiew HEALTH 24 
Divisional Court, High Court of Justice ................... ts ALPGEN 26 
divorce — 
ehildren! care; custody, maintenance: ai/sc nortan Caen ee ATT GEN 11 
EP OTeeS OOTNEN 340. 5. on wien oon eck ead ed DO ek ee ATT GEN 28 
PECOEAS RLATISEICS <3 955s rin ag he cen ae ae ew alae oe CCR 35 
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doctors see physicians 
documents | 
_ court, certification, Supreme COUre Registrar ina So en ATT GEN 28 66 
MU MERE Vitec he git ie Ce Na ares ENT (a ATT GEN 30 66 
eat a cal n vetsay t He ae lake Meee ee a oe MCC 26 113 
notarized, certification ...... Biot) ees hore Mu ete Retin ail MR a MGS 37 255 
_ Official, preparation, recording, searching, microfilming, 
BEOOVING oc late ned ons SreaLie dst eine RUDY teh ba anal MOU A Mbt netic a MGS 37 255 
OF cle ats uae ty ACen Me AN ali es AE aes MGS 29 252 
Dog Licensing & Livestock & Poultry Protection Act ........... AG& FOOD8 38 
dogs 
M guide, blind persons, rights, administration .................. ATTGEN16 61 
: Bees HpeCHOR NMG I a ili TC AG &FOOD25 48 
domed stadium, administration, financing, construction ........ TREASURY 19 505 
Domesday POOR MU TOWEIBNGS SNe eer MMe yy sir MNR 21 370 
Jomestic contracts ..... AA Pasraen eer teria ane Se Dirtavetic scene wlan ae ATT GEN 43 99 
Be Olices Beye tat oe: Lavra teea ta s ta MITT 15 314 
Downsview Rehabilitation Centre (20h. ew se eee LABOUR 31 345 
Drafting CR PACES Rte are rasan ae latt css shag etary REGAL GRTMA AINE dai cats MNR 25 371 
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ISTE a oS DOE Mar is oo A AG & FOOD 32.50 
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“AP ae oan Ait Aur r gR ECE MOE 32 226 
PRatmh peaitcr at y calles aon MN aLas ek Mh ne kane Als MTC31 479 
AG & FOOD 30-50 
AG & FOOD 30 _—s 50 
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AG & FOOD 30 —s 50 
BOT In Moh te ee CTE ON 2 ep ret ad AL Hak MNR 39 392 
18 a aERE RT UD Ty care aN AIP i iq Run EPs Pe ALAR SUS Og MNR 39 392 
SP ey Ey POU eee Gere eee MRM te Sy SAO a MNR 39 392 
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Driver Project, licence administration, upgrade ..........-...--++++-- MTC 48 
drivers 
demerit system, driver improvement, interviews ............++++-- MTC 62 
Driver Project, coordination, upstage licence administration ........ MTC 48 
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SHICIENCY, IMPLOVEMENL 8. ne eos Cae eae beens ee See MTC 47 
information, public, courts, police .. 1... 66. eee eee ee tees MTC 57 
legaladvice to: Ministry ey en eo ne o> tele wee coat sieve grhrlinae ale tes MTC6 
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licences, suspensions, appeals ...... 0... 0 eee eee te ee ee eee MTC 71 
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1519] 01 te Gn eee gai Re tay cua Dra ih a Sn Ste y'g pas MTC 57 
qualifications, performance, regulations, motor vehicles ............ MTC 57 
records, licensing, registration, CONVICTION .... 1... 5+ +e eee eee eee MTC 57 
safety, standards, education, regulatory programs .............+.-. MTC 49 
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Drivers and Vehicles Office .......-.. 2 cc cece eee ree ee eens MTC 62 
Drug Benefit 
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Hrosram, delivery, AGVICE ws), Vi uae oe can, A eee) Seer ne HEALTH 42 
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Drug Programs Br — 3 
Drugs and Therapeutics Advisory Service ........... Was oot See HEALTH 41 
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drugs ' 
addiction, research, education, treatment, consultation ........ HEALTH 48 
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interchangeable drug products, identification, quality 
BORE TEOTIR B58 bid actin eke! tke ius ne ene pi mie RA tiara hate a HEALTH 41 
investigation, law enforcement ......0..... 006 e cece eee nee eee SOL GEN 40 
listing, Drug Benefit Formulary, quality, assessment ........... HEALTH 41 
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ot eee) ene Se a hod Selina? wade MNR 42 
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Eastern Ontario Subsidiary Agreement ..................... AG & FOOD 8 
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corporate training, needs analysis ministries, Yura ueer, Ab) segues |» MBC 14 
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hardware, policy, recommendation ........+-.- seer eer eee eees EDUC 17 
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hunters, trappers, coordination ...........-. POR dake Reb Gaui HEN MNR 34 
informal, resource material oi). .0o Pia ke ee ae ce belt le cite ok writes MCC 7 
inmates, upgrading, life skills. ..........-. e+e se eeees CORRECTIONS 10 
laboratory technology, agricultural ..........-.-.+eee ees AG & FOOD 36 
landlords, finance, rent review, legislation................ .. HOUSING 26 
language disputes, resolution .... 6.2... 6... se eee ee eee ees ANSE EDUC 27 
police, Ontario Police College ..... OPERA ABA nt aac onli oh ee SOL GEN 51 
policies, primary, junior, intermediate schools .......++++++++5+5 EDUC 10 
policies, priorities, intermediate, senior, continuing ....... bce aac EDUC 11 
post-secondary, career information ..........-...0ee eee ee A WBEWC TRY 
program development, liquid industrial waste management ... 2.5... MOE 50 
programs, food, nutrition, family ...........--.-+: Wy acaieh ae as -AG & FOOD 35 
programs, policies, advice, implementation ........--.+++++++s55: EDUC 8 
PrOprams, CEACHErs | al ee Tea nigh aon a Bia syn neal aes alia eS MCU 3 
psychiatric, research, hospital ...... 6... eee eee ee eee ee eee HEALTH 49 
public information service ...... 0.6. c ee ccc eee eee ee EDUC 2 
- research, contractors, regulation ..........-.+6--- ee 2 She et tdu TRANS EDUC 2 
POAC ANSE Dc SALLY ins ci p40 97 Shiela ditty yee Xe eclncha niw cer elite’ natin Rte mii ince MTC 49 
science, technology, Ontario Science Centre ............ Koa hae ee MCC 41 
software, development, assistance, companies ..........+++++-e5- EDUC 17 
teachers of the deafand blind ............. hse arate, han Meola ka aia EDUC 14 
FGIEWISIOT NU OOTEATIO: ica alk dk Wak ok Ap a RE Rta gel ee ere MCC 37 
training programs, seminars, landlords ....... OSIRIS OR A aaah it HOUSING 26 
training, coordination, business, international .........-.+.+.+++- MITT 28 
upgrading, injured workers, coordination ......... Papen pe rath LABOUR 31 


veterinary technology’... 2.20% sae we eee cele ete eet ee AG & FOOD 36 
see also colleges; pre-school education; schools; universities 


Education Liaison and Exchange Br...............--. Wale hii as a otieaee EDUC 4 
Education Relations Commission ............ 0006s EDUC 26. 
Pilncation Services Br’ 0 cea aaa Se ae aha wre. se na ca MBC 14 
Education Week, celebration, assistance .........-.5 50 se eee eees ee EDUCS 
Educational Capital Assistance Program (EduCap) ..........-.-- ....NDM 10 
Educational Computing Network of Ontario (ECNO) ............-..- EDUC 9 
eggs, regulations, administration ...............-5++eeees AG & FOOD 22 
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EldCap (Extended Care Capital Assistance Program) ................ NDM 10 
elderly see senior citizens 
Beer ces BIANCN Cer ee to Rg COMSOC 27 
TER TLE a dR a ee LEGISLATIVE 9 
elections i . 
administration, officials, appointment, training, payment .. LEGISLATIVE 10 
advertising, limitations............ Prices hed ctaicl ee cases Gl LEGISLATIVE 9 
candidates, historical information ............. Keene LEGISLATIVE 10 
candidates, registration, expenses, limitations, subsidies ... . LEGISLATIVE 9 
electoral districts 
Index of Provincial Electoral Districts ................. LEGISLATIVE 10 
ee AUQUNIER ir uN hr ort atic 8 LEGISLATIVE 10 
alee igi teresa es hn BIG Ue tM eM MNR 26 
mar unas Olficers supervision: <u... 70. oc eaee ..: LEGISLATIVE 10 
lectrical 
_ alternative, generation, Pokey sadmice Pa Ae Ln ake Nite. ENERGY 8 
_ design, maintenance, HL SIIWals: -2iras SRR rn Pian Ce haat ete MTC 14 
Me upmen installation, advire™ ox 76g a gan ede ey ENERGY 19 
_ power, consumer, Northern Ontario ........... SSeS Penk Eh ees NDM 17 
propulsion systems, transportation, research ..................._. MTC 44 
RESUS OSI 18 se] Sa ORD Ra dp ne nae ce aE ENERGY 19 
Be PATIO RIYCIO'. ene Se ee ait Pe is eames: ENERGY 8 
lectricians, eertifieation aso... EAE EPMO IRI R ONY SRB SKILLS 6 
4 
BC ECHO se opty MO a thei wit ENERGY 8 
lectro—-technology projects, plasma, waste, energy ......... BN ERGY 16 
Hevating Devices Act, administration ............................ CCR 21 
levating EIS ESO | pelea) ral 5 ac Ne lea SESE ieee CCR 21 
Igin/W miterGarden/Theatrerecny, 220 iu bert Yancy) he MCC 25 
mergencies ) 
coordination, Ontario Ue EAS UTRT ok Te CRE AA ta eg a peas AR lb sy SOL GEN 21 
emergency planning, coordination, liaison... ... Sy Wk Gases eae SOL GEN 36 
environmental, spills, pollution, VEDOUMIL Asch cess udee o hauadikas atin ck _. MOE 42 
Tloods, government RESPONSE COMTEIDATION oni tte $58 ahs eeyelog, Ee MNR 16 
seovernment, buildings, response .........-.............00 MGS 45 
‘police, OPP, telephone, Zenith 50000 ...................... SOL GEN 33 
MBER, oe eee yr i a ae au MIA 6 
See also disasters; health—care, emergency 
me? Pian CGE oe oe ne trae ea eon EN SOL GEN 21 
m 


ergency Social Services Planning.......................... COMSOC 15 
‘See mentally ill, psychiatric 
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Employee Benefits and Data Services Br .... 1... 0s eee terres MGS 15 247— 
Employee Relations and Compensation Division .......-.--- mae aeNaU eat MBC 8 
Employee Services Br 
Counselling, Health, Safety Services ... 1.06... eect e eee etree MGS 13 
Employee Volunteer Programs .........--+eeee rere cree reese MGS 14 
Employee Volunteer Programs .........-- 2-25 e ee ree crete trees MGS 14 
employees 
civil actions, employers, workers’ rights ......---.-e esse eee LABOUR 32 
classification, pay, benefits, training, counselling sgl nla yn tah wart NDM 3 
complaints of discipline, penalty .....-.... + eee eee eee LABOUR 29 
construction, safety, regulations ..........+--:. Pa ael EHH UN TEA tie LABOUR 16 
declarations of successorship ........ cece eee ee ete ee eens LABOUR 29 
injured, ill, job-related, compensation ......-.+- +++ esse eee LABOUR 31 
OPP, administration, discipline procedures .........+-++++55: SOL GEN 22 
pension plans, company, registration ..........++++: DR Mle at bt MFI 8 
GualtyiOr Working Die Vi. ek ct eiala iy ance yl ta cysteine mice oot nate LABOUR 3 
PACIALION: PLOLECHON, | Cie. lc esis. «erence miniay ema cads niet Gheoh aunts LABOUR 20 
employees, gov't, see Ontario Public Service employees 
Employer Services Unit .... 6.6.06... see cette eee eee tees SKILLS 6 
employers 
assistance, information, WCB policy, appeals ..............-. LABOUR 26 
on-site workers, construction, safety ....... agate PEPER eae ea LABOUR 16 
requests for arbitrators... 16... eee eee tees LABOUR 24 
subsidies, summer jobs, youth, graduates ........-5- sees ee eees SKILLS 7 
youth, summer jobs, subsidies, graduates ........---+- see eereee SKILLS 7 
employment 
BOMCIOS MECTICES 6055 i plgial ey age beads oi lala mints iano iN eT LABOUR 6 
benefits, equal, standards, development, enforcement tie eo LABOUR 6 
disabled, improvement, information .........----+++eseeeees LABOUR 4 
fair wage, government contracts ....... 56 ee cece ee eee eee LABOUR 6 
farms; standards, information, .. 4 2s)2)..0. 6 6. oe ee ce weet AG & FOOD 35 
help centres, counselling, training information .....-...-.--++++: SKILLS 6 
hotline, youth ..... RO Peay DESPRE lac ANe A bern i hierg pe Rey. wey a | SKILLS 7 
ROurs-OF work standards: 5.02). si.'S S. ict ah aie eee ren went LABOUR 6 
human rights, promotion 1.2... 6.6 eee ee ee ee ee es LABOUR 28 
information, schools, advice, placement, public ............+++45- MBC 15 
initiatives, recruitment, ministries, advice ..........-. +e eee ee eee MBC 15 
maternity leave, entitlement, standards ........---.-- +e +e sees LABOUR 6 
statistics, public and private sectors ... 6.2... ee eee eee eee eee eee MBC 9 
students, summer, on farms ... 2... 6... eee eee eee ee eee AG &FOOD35 351 
termination, notice, standards ....... 25... e eee eee ee ee ees LABOUR6_ 32 
termination, requirements under legislation, eclviee, fils .2's > ae LABOUR2 34 
training, activities, business, industry, individuals .............--. SKILLS 6 . 424 
work activity projects, social assistance recipients ..........--. COMSOC 39 14 


working conditions, schedule .... 6.6... . 06sec etree ee eee LABOUR 6 


KEY WORDINDEX 47 


youth, special programs, coordination ........................... MOE 5 
see also jobs; youth employment 
Employment Agencies Act, administration...................... LABOUR 6 
Employment Equity Program 
hospitals, municipalities, school boards, universities, egiepes 3. WOMEN 4 
_ Human Resources Secretariat (Administrative Services Braise i) ote MBC 16 
Min of Agriculture & Food (Affirmative Action/Employment 
PUMIY) oc. 2 pene S Maren ie WHE Usdin eR Mabie TA pe AG & FOOD 13 
Min of Citizenship and Culture (Employment 
__ Equity/Affirmative Action) ... FA a ane hh os ae) Bice} gl BA BRITE CA MCC 8 
_ Min of Community and Social Services ........_.. Mat SOUS rk ges COMSOC 41 
_ Min of Consumer & Commercial Relations (Affirmative 
t 5 SLI HAT Nip IN al sag au tne CTT ae Tong hen wen eis CCR 10 
_ Min of Correctional Services (Affirmative Action Program) CORRECTIONS 9 
e Min of Education (Human Resources Bry.) Gar ies ea ae gies RUN EDUC 25 
_ Min of Energy (Employment Equity/Affirmative Action 
MR Oe lc emits Mehl eli veel Bantoda ENERGY 4 
~ Min of Government Services (Employment Equity for Women 3 
eae wee IAL L el pried age MGS 10 
RU AISINE 0s 5 ore Mame Bs Si, Savoie eh ane elcier HOUSING 1 
~ Min of Industry, Trade & Technology (Equal Opportunity. .28 3 MITT 6 
Min of Intergovernmental Affairs (Planning & Management __ 
© A EE, ta BR A aA ln ading ee CW abe caneiyiet Seay sail we dt MR MIA 2 
(EPS TENTCR (RRMA RRS RMR cre A Ui rata ie Sart a LABOUR 1 
_ Min of Labour (Handicapped Employment Program) ........... LABOUR 4 
_ Min of Municipal Affairs .......... SESSA [Cue eee One aE eset HOUSING 1 
_ Min of Natural Resources (Affirmative Action Brograntynsiye aie MNR 8 
_ Min of Northern Development & Mines (Human Resources 
Mo ae ge Se iG ile ee ene Mase NDM 3 
_ Min of Revenue (Personnel Services Bry es eG REVENUE 23 
Min of the OitoPney Genetalasrycs kis 2 eee RENE OE ATT GEN 18 
_ Min of the Environment (Human Resources Bree NEG ORE hs a MOE 5 
Min of Tourism & Recreation (Affirmative Action Program) siren aes MTR 4 
_ Min of Transportation & Communications (Employment — 
BERR TOE NOMEN) sir. heres hl ge ERAS AetY Are ae MTC 2 
Min of Treasury & Economics (Affirmative Action Program) .. TREASURY 2 
- Policies, Sy RLM CTR SES) TELE SALTS) get ol i Re ea WOMEN 4 
Residential Tenancy Commission ........................ HOUSING 1 
‘mployment Opportunities Program (E.O.P.) 
Community Youth Supports {CY SPOTS Ek took ee COMSOC 39 
Employment Support Initiatives cee Be RSTUEG camird. PEAS ee ia eS COMSOC 39 
MEP cars. SIA Qe or oc pees on COMSOC 39 
FUTURES Residential Re DOMER Ee. mint Reema aot 9 Lee COMSOC 39 
Municipal Job Developer (M.J.D.) ...................000, COMSOC 39 
‘Preparation for Independence ELS gs Ot ONE Ee ee ee eo COMSOC 39 
Social Service Employment Program (S.S.E.P.) .............. COMSOC 39 


| touth Employment Preparation ie 8 SY 8 eeagied ot Wee ae COMSOC 39 
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Employment Standards Act | 
Administration 6626S. Gs Paley siesta sou ot ae ete ane Pehe oeaa 
DEAS, COOTUINATION = afte iuetin ga unin hint ereemre ell Mauer aa ne ate, LABOUR 24 340 
Employment Standards Br ..... 0... 6... eee LABOUR 6 
Employment Support Initiatives (E.S.I.) 2.2.6.6... 1c eee COMSOC 39 
endangered species, wildlife, flora, fauna, management ....... beta natre bene MNR 34 
energy 
advice, analysis, efficient USE) 40°) ey aan UE noe ENERGY 10 
BOViCe, ANALYSIS: Fates. LARITS oye Seal tales atten Gira aha an ENERGY 10 
BericuleTabuse, MLOrMAtlON 4.6) seal eaten ea oem Mebane AG & FOOD 27 
alternative; transportation Tuelsiyis9 iy eRe SUN ane Oana hat ENERGY 15 
analyses, change, economic, impact........ setblig fertansy oe IE rag: .... ENERGY 9 
auditors, municipalities, financial assistance .............. -,..MUN AFF 18 
conservation, correctional institutions ............ .... CORRECTIONS 20 
conservation, educational institutions, research................-.. EDUC7 
conservation, equipment, installation, financial assistance ......... MITT 34 
conservation: farms, information: sl es ee ae AG & FOOD 37 | 
conservation, government buildings, design............-.-0---006- MGS 46 
conservation, technologies, development, private sector, 

ASSISEAIICE Ins a.05A 2 ile Pe bae aTsa Wea oh ese Tw ci ashe page tlh MRE ENERGY 15 
conservation, transportation 52 coi aha eee likly Parte nia IE eeu dane MTC 47 
ECE E EY DIOVISIO ID ics Girgyn eh sic ne allan naman acts aie es bet ee SareraetLLC Pag y dee ENERGY 19 
POTECASTS: TOES CEMIANC i's phloem bang ncbey ad ote aan teu au Reet ENERGY 9 
indigenous resources, develop, policies, legislation, 

POCOTHSTOTICL Vere ie i uve aide Wie ans iinet elce ane fahren ee MNR 19 
information, policy, research, conservation, technology .. dhied wai ENERGY 5 
information, research, agricultural ; 0s a) esau ss Ly ea estes AG & FOOD 27 
investment, exploration, technologies... 5. jel ae cs ies ENERGY 18 
management programs, publications, films, financial assistance .. ENERGY 13 
manapement; efficiency, private Sector. 2s nies ae Lagi fight asp ENERGY 14 
management, technical, advice, provincially—occupied, 

PORES LEY DS isa. aig’ aug, w einptbd bed aries arab agents be arcs la fa LAY ha rere ac a MGS 45 
oil, shortages, future, possibility, contingency plan .......... .. ENERGY 11 
tantaniy HydrovReference Centre (.).2) tibiae 2oateiy ein) ailaier ss mien ENERGY 19 
regulation, natural gas, municipal franchises, pipelines, | ) 

TUXLC LT 2 Nara ao nae ee RIE RM BCE abel TACE Py rp TRIES Fit yy FMT ENERGY 17 

iwrecuirements, highways, CONStrUCtION = 212%. J aseadaroleaprtce, Damepeaian ant MTC 23 
Shaticticnls MiOEMALION 8h v.46 vs als de hele een Fae aint ANG 8 et i at ENERGY9 Zi 
SUDDIY  COOTOIN ATION. << 4 o.oo va cos Us wig WED ew ARIS baer ENERGY 1 20 
technologies, application, research, development ................. MTC43 4 
technology development, assistance, industry, research ........ ENERGY 16 
transportation, sale, distribution i). <<...) aja tausale ain ton ecm ENERGY 10 


waste, production 


Coil SP Hibs Mela only loa) 4 Mee ee RRR OG, ca ae ae ENERGY 15 
see also electricity 


Brierly Mana cere aoe sien cs apa wali een ee ae ac CORRECTIONS 20 B 


Energy Policy and Planning Division ....................00005. ENERGY 6 
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Energy Technology Research Section ............ (Wid Bela NEADS eb ENERGY 16 214 
EnerSearch Program 
_ energy, research, development, financial assistance ........... ENERGY 16 214 
‘engineering 
ee tremltnr my Coristitine tire is i a il) es I AG & FOOD 37 _— 52 
_ Investigation, research laboratory, industry ..................... MITT 33 322 
Engineering and Right-of-Way Office ................ See nae MTC 63 496 
Engineering Materials Office ...... Ph CMEC MMII aa MTC 26 477 
English as a Second Language (ESL) 
_ audio visuals, print, materials ........... Toure eS ate ar Arce ner Li tra Gira MCC 27 113 
Meee Stud non-credit Jui ia ie i uke ie EDUC18 203 
Beretnuenon a2 Gye Sirus ys Heat eM taal LE fav tetaeatee Ar sh MCC 29 114 
‘3 programs, grants, applications, field offices ..... RANE Ny SIU Ions Cache MCC 11 107 
“4 (EAT CTRL Coy CARRERE al Ea a ee on pee eR Se Cds EDUC4 = 197 
Re OS re a i HEALTH 39 280 
enumeration, voters, municipal 2.00 ee oe Sib ecu ii REVENUE 14 414 
environment 
) assessment, highway improvements ............................ MTC 63 496 
_ assessments, analytical support, laboratory services ............... MOB27 223 
Beep elcs Sills PONULION Li Cob es kel A NUR Ma all MOE 42 231 
impact, advice, projects, community planning ...... Poel sets MUN AFF 12 352 
_ Intergovernmental coordination, policies and Proguams are HOR Nes MOE'I3" = 221 
i legislation, enforcement, IRVESTIB ATION 2: Ge PA ets Sim A Nia) ape MOE 43 (231 
_ Niagara Escarpment Plan, maintenance PONCIOS eRe She Titi! MUN AFF2 348 
planning, advice to government agencies, private sector ...-.......... MOE 36 229 
ERT DSR CSR AA ar eat GaP a gt NR te Mee oy MOE 29 225 
CONES A TSIRE nif i si) Stages eA he ean MIO RRMA TA tr MOE 33 226 
research, pollution, FADO Tato servives ki Mitt ot bey a Ne sas tile ae MOE 22 223 
i RTS ts) 6 CRS i Re Rat ent LO ONS a Nae SC Racal is ee Le MTC31 479 
meaneportation, highways, policy: . 0.02 Pe Ie ih eee MTC 27 478 
_ see also pollution 
Environmental PRPPCOL ROMER roe nn Grav viiait acta enenacae Jikto MOE 49-233 
Environmental Approvals and Land Use Planning Br 
MPI OSHALIVE SeTViccs Section 6 ou, . ee Ee MOE 39 230 
- Consulting and. Value-Engineering Services. .0.01../05..6 Se alae ak MOE 37 229 
_ Environmental Approvals Section ........ Rul orate innme itn ag MOE 38 230 
Meee erenal Services Section. 6. yo Ss elt MOE 36 229 
_ ae Assessment Act (EAA) 
~ development, administration, advice ..................0.0000-.. MOE 35228 
Memeecmnont. Investioations<. cc ic or, Pe he MOE 43 231 
xemptions, designations, advice ........ Srila iets ELSE cla Ue pe ge, MOE 44 232 
eit, compan PeORIS TINSOE ud aman ete tna MOE 45 232 
( 478 


gislation, compliance, project DIAN? 5, nul Betti ee eee MTC 27 
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noise potential, projects, reVieW ©... 6. eee ee eee ee ees 
Environmental Assessment Advisory Committee ............ rt Pee ae 


Environmental Assessment Board 
Gonsolidated Hearings Act. 0.2) ec es nie een wien ns a aie 
Environmental Assessment Act .... 0... cece eee ee eee eet eee 
Environmental Protection Act ....... 0.6 cece eee ee ee eee eee 
Ontario Water Resources Act ..... FET Be oa eM Liegeh Oa ad ee iat ed i CN 


Environmental Assessment Br ..........-- 00 ee eee eter e ees Paes eS aes 


environmental assessments 


preparation for Ministry .... 0... 66 cee eee eee ee eee estes 
reviews, coordination, public access... 6.6... eee eee eee eee 
technical review, input to Government Revicwte taeda kis aot me 


Environmental Compensation Corporation (ECC) ........-..-.-+.+-: 
Environmental Office o.oo ig we are a ene 


Environmental Protection Act (EPA) 
BAIS Fac 3 La iail a dial: eyelet Hynes file ae hPa fo ee eee i ae 
suto emlission, COMPLIANCE 5.0. be is wea Mn wae i heel Saat pe eae 
enforcement, investigation .......... eee eee eens ge eh i ae 
hearings, development proposals, impact .....-.-.++eee eee ee sees 
labour relations, complaints by employees ............+-05055 
Private Sewage Program, Boating/Marine Program 

coordination ..... PS SANE. des in pia « ABA eee Bas OER SU ee eas 
SGD 1 Eanes 6 ke OR en GE ice IPO Mg air ers cere ver nck 1G chy ais ee te 
WaSteManageMent 2). see le hw de aig ew ahs Foie Wh G4 e, spe i 3 eis Bee coe 


Environmental Resource Centre 
transportation—environmental issues, information, public 


EODC (Eastern Ontario Development Corporation) ............-.-- 
EPA (Environmental Protection Act) ..... pa Ae mee RE RT PR URE Ri tes.” 
Equal Opportunity Program .......... 6.06 eee e teeter eens 
Equipment Engineering Office .............. eben cee eet ee eee een es 
ERC (Education Relations Commission) .........-...+++++++++005 


erosion 
pontroleerants 6 oo. os as hae hee ana ee en ne aes he eee 
prevention, shoreline property, loans ........-+.++eeeeeeeee 


permiarnre co fe el he eek nt Sere ae) Oe ae eee ae 9 


ESL (English as a Second Language) .........--- 05sec eee eee eee 
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_ estates 
BaIG AB AISt i ee en SILI BOR Scot inept So ATT GEN 31 67 
_ intestate, mentally incompetent persons, management. iain e ATTGEN12 60 
Estimating and Engineering Claims Office......................... MTC 23 476 
ethnic 
_ government advisory council, representation... .. Mi Co one eid a ee MCC 35 117 
_ felations, harmonious, promotion ......................... LABOUR 28 342 
_ See also multiculturalism 
Europe and Middle East OCHO eat ai) )3 MPS Blea page) Cee dunse thule tih MITT 20 316 
exchanges Rafah 
Berrigan eae amare. oie AUS MOR ATER CSUR D leea etal AG & FOOD 35 5] 
‘4 civil servants, Ontario—Quebec, PEOIOUOR Sia irr entre aon ec MIA5 325 
i cultural, CQUCAUONG  eraiig te eed yas oye ul SB Lait ecaede ae oui sera EDUC4 197 
_ cultural, educational, Ontario—Quebec, promotion Watt sue Meee’ Ma Ue pein ess MIAS5 325 
BIRMAL ELAN Sc ky ais Rg ANA aR see eRe iay Uh MCC15 109 
m film; licencés )... . bie aN ve MANCHA o tle beh Cour ee erat) aE CCR28 164 
A euretnment employees, Ontario-Quebec ... 2... 0..0000 0.00.05. MBC 14 Ii 
COC vi er caret) ANGER Ue OS MOND ae EDUC4 197 
Beeontve Council 020 feo ce Lia aoe CABINET1 4 
Executive Management Br.......... a Hie eee cee RE He ia aD MBC 18 13 
exercise, physical see fitness 
exhibitions 
IEA TASES MONG eclectic al hia i BAAS J) MCC 32 116 
(ELC E21 RE yc EC een Ue MCC 16 109 
meovermment displays, coordination ...............0.0.0..000 0. MGS1 242 
ae Cr ee nk ad area a MTR 22 468 
Bepcougicennoiogy (cy et Seay ees aa ee MCC 41119 
BM MOMUREON cao. Lt tte cathe tae MTR9 460 
travelling, Ontario Science Centre .......__ EO Caos ocat pia ED MCC 41 119 
travelling, Royal Ontario Museum................._. RS a aN MCC 43 120 
experience Program 
_ Employment Opportunities iio reUci ts ool aft tg aia MEEae REE BAD A | COMSOC 39-148 
Be Pationy coordination 2 Choke oi Pein oe) ag hy MCC8 106 
youth, employment, Ontario government ministries .............. SKILLS 7 427 
“see also youth employment | . 
ixploratory Licences of Occupation, crown lands ................... NDM 15 403 
AG&FOOD17 42 
Aaey eatadk wet MITT 34 322 
AG& FOOD 16 41 
See A gay SU sein Lede yl een REND cg MNR 34 380 
iat SEE. Se AOA RIO IN ATT GEN 20 63 


52 KEY WORD INDEX 


White 
, Page 
FCMINIES eo kek Sai ay ree Soe ne ee eee eens aa ATT GEN 10 
JEP AL SEIVICES Pod sl Ws ew eee ote es wa oe aaa MGS 8 
negotiation, compensation .........-..++-+eee ele Ait ATT GEN 23 
realestate, POVEINMENE 0.6 3. hee oe es ident cln itil oA od ee ... MGS 41 
UVINCIES. ACCESS 6 oy aot ce tala yah baa oy fa decaenlaeat ae 5 SEN" sa ova ne sae ENERGY 17 
Expropriations Act, Chief Inquiry Officer .........-.-+++++55: ATT GEN 10 
Extended Care Capital Assistance Program (EldCap) .........-.-.--- NDM 10 
Extended Health Care 
inquiries, general, payment ............-.--- Rae EO Cy, TI RALEH 30 
recipients, drugs, free, eligibility ..........-. +. eee ee eee HEAL TERS 
Extended Service Office Program (Storefront Policing) ........--. SOL GEN 35 
Facilities Development Process (FDP) | 
site recommendation, public consultation, industrial waste .......... MOE 50 
Facilities for Developmentally Handicapped ........ fi ate ia opines A COMSOC 10 
Fair Wage Schedule, government contracts .........-----.-+.5-- .. LABOUR 6 
Mae fi@hCpELOUSO oo oS ok ie oh ck om ak tc ee 8 Madar ae eg? coins raat rion MTR 19 
families 
family law, publications, public information ...........-.++--- ATT GEN 1 
family planning, consultation ........ 0-6... . ce eee eee ee eee HEALTH 16 
home management programs ..........--.++ee ee ees ‘.... AG & FOOD 35 
Unified Family Court, pilot project ... 0.0.0... . 2... c eee eee ees ATT GEN 39 
violence, wife assault, homes, counselling ..........--.-++-+5. COMSOC 39 
Family Benefits Administration ............-.. 0050s e ee eee COMSOC 16 
Family Benefits Program 
BOMUNEAnOT CLIPIDIIty’ 2.103 iencn (Sic oe we ie ae et ls COMSOC 16 
PIBCISIOUSMADDGAIS = (oo cco) couse bodes, oh ple Meel als Peek sneak eran COMSOC 37 
SCOUT. go 8 ss so) 5 cae m0 in pins tin aan oe a la Ree eR Ba COMSOC 32 
PIVELPAVINIEN, TECOVELY carer ecw cay ac hig m 9m sun, emDee 208 cok ete eomiahe COMSOC 18 
recipients, drugs, free, eligibility ©... 2.0.0.0... essen ee ees . HEALTH 33 
Family Law Act 
PIOSCT III E is Ss falas Wace. ae a Rae peepee etree wea cr a ATT GEN 43 
Hedrines District Court i. aoe a) x age hpi a aoe aha ate a ae ATT GEN 30 
Family Law Division, High Court of Justice ...............-.4.. ATT GEN 26 
Family Services and Income Maintenance Division............-.. COMSOC 29 
Kamily Support Branch: 2.0.0.) 5 <3... -9 scp nine ane ee COMSOC 39 
family violence 
government initiatives, coordination ..........-+ 2+ eee renee WOMEN 6 
SR METISTEUOTL EAQUESES oss C5700 pcs oc ces ee eh oo oe COMSOC 39 


Family Violence Initiatives ............ 0... e eee eee eee eens COMSOC 39 
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Farm Adjustment Assistance Program ............ AS eae tegorate® AG & FOOD 8 
‘arm Assistance Programs Br Pues evans PUD eels soulle tS heagewe oh AG & FOOD 8 
farm Income Stabilization Commission . .. . . etre: Ree Galt wana Ua: AG & FOOD 7 
‘arm Machinery & Food Processing Testing Centre .......... AG & FOOD 16 
‘arm Operating Credit Assistance Program ................. AG & FOOD 8 
‘arm Products Appeal Tribunal ......................... AG & FOOD 39 
‘arm Products Grades and Sales Act ........ MENON Lennon grant mettre AG & FOOD 22 
‘arm Products Marketing Act 
BReeSANOD Yam eer aus Oa ug a tet a AG & FOOD 15 
board decisions, appeals, licence review ..........:...... AG & FOOD 39 
‘arm Products Marketing Board ......................... AG & FOOD 15 
‘arm eroaucts Marketing Bree ee ODE ah AG & FOOD 15 
arm Tax Reduction Program Best 
eueMistration ld ec kan Vee ea 8 Cate ciety Pe MUN AFF 18 
TAT TSD AB ES ITN ale the ene Peace See I erat AG & FOOD 8 
‘armers in Transition .............. PRAT een CURLS CEM a AG & FOOD 8 
arms 2 
Berueultuial ensinceting, advice 2.) 0 eo AG & FOOD 37 
consulting, agricultural organizations, farmers, processing 
MLD nr seatics a niasc tau LieoNsury sti SRI Se 8 Gent sat AG & FOOD 4 
dairy i PCE OM Creu ania eset tie a aL Oea, fu pe vi unin ket AG & FOOD 19 
‘drainage, irrigation, engineering, consulting .............. AG & FOOD 37 
MEPEEMUR ST SCEOAIOA piu hyp gem rae ec ts aS AG & FOOD 4 
mmployment, students, summer .............6. 04005224. AG & FOOD 35 
Beene Memeo INO NITIACIOMT i es ea is Us he ay a AG & FOOD 27 
financial assistance, improvements, farmlands ............ AG & FOOD 30 
information, programs, nancial policies Gs ooh ee ke he AG & FOOD 8 
BME SHDDIN: INTOTMAHONG ow ee oie Mace AG & FOOD 35 
BOOS rien usage on wae, Yee eae ak eenG a AG & FOOD 9 
machinery, complaints, service, Distributor and Dealer Code . AG & FOOD 43 
Machinery, management, consulting .........../........ AG & FOOD 37 
einer, POPCIAICS EARN yes ek a are ee Tey EN AG & FOOD 36 
BEAT OSSISCANO RT Ore eas kta LP ct ng erent 8h AG & FOOD 23 
Ontario Farm Adjustment Assistance Program ............. AG & FOOD 8 
part-time, beginning, immigrants, information ............. AG & FOOD 1 
P roduction, TURE RENE REICIE HCY U's Lats yriss pit eta Sone AG & FOOD 42 
products, marketing PCa Le CN aS her wok a ee AG & FOOD 15 
products, ge 1g go ee BGS RR SER Gata a NRO IS aS Eo a AG & FOOD 33 
Teal property taxation, owners, financial assistance ............ MUN AFF 18 
Meee expotience for youth - O20. 0. es ee AG & FOOD 35 
mex (property), reduction, funding ....................... AG & FOOD 8 
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WOLRAES  TrALEN 8 gerne niger Coase ean ena ia (ele AG & FOOD 35 © 

see also agriculture 
fatalities see deaths 
FCM (Federation of Canadian Municipalities) ................-- MUN AFF 17 
FDP (Facilities Development Process) CBA Htc. JF; Soehal? "gO ene pr pre Sct! MOE 50 
Fed/Prov Cost Sharing & Financial Advisory Services ............ COMSOC 42 
Federal Provincial Relations Group 

Phare bi sae. a eda argresy Sse ke ase Nuge M  oe de SKILLS 4 

POHGV UG 0 sy evans we see herein tha 85 Sk ae ge omnes SKILLS 4 
federal—provincial . 

agreements, financial, coordination ...... Pe he Me REE BL Co TREASURY 12 

cost sharing, policing, Native peoples, training ............... SOL GEN 35 

education, cost-sharing programs, revenue collection ........ pea ep) EDUC 21 

PaaS EAR Oe a Re eek) DS TET COPANO sti pha ly rea dy aeons: SIO to aaa, atte MIA 6 

relations; participation... 4... oles ge ay Oe er ay =e os We enmeinlianas Und Mien MIA 4 

sudsidy program, administration ............-++. BAe eo MUN AFF 18 

transfer payments, rehabilitation, facilities ..............-4-. COMSOC 45 
Federal—Provincial Relations Branch .............-. i ger a eta a MIA 4 
Federal—Provincial Rural Housing Program.................-- HOUSING 32 
Federal—Provincial Senior Citizen Rural Housing Program ....... HOUSING 31 
Federated Women’s Institutes of Ontario ...............---. AG & FOOD 35 
Federation of Canadian Municipalities (FCM) ...............-- .MUN AFF 17 
fellowships 

students, colleges, Universities 0.0... ee ee ie ee wee MCU 6 

see also financial assistance 
Fellowships for Studying in French ...........-- 50s eee eee reece MCU 6 
ferry services, Northern Ontario ...........-. 5050s eee ee eeee Tie: NDM 17 
Pestival Omtario’ ..c ive accent ore her lnt ele Sat Rene AR os eahey omer aca MCC 16 
festivals 

TNS TOU AR IRN gore 25 0 ci pinot a oy ae hee a ind ee FLOSS oh AP ORT OPI SM" MCC 36 

maritirvubs ares EXDIOIS (oy Sos ko ot ges cca ates aie ty aa a alm gw ee aa MCC 16 

PGRET IS PITOTINIATION os Fk. RUE rete ee are le oe Reese e Jan ee oe Tae MTR 9 
Field Coordination Br, OPP .............--.-2--+0++++++++++SOL GEN 32 
Held: Districts OPP: .. 2... s,s Vette Se oe Sire ee SOL GEN 33 


Field Offices, see under Ministry of... | 
Bield Operations Br ...).6(.0 0 5 eae ce ee He eee REVENUE 14 
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Field Organization 
Dimon atiTal Resoureesy zich. ee Ah! Vp urge Perea et MNR 35 
oy Uti Ty GIN ET Ud og METS Nu a sa a Ona SC eR MNR 36 
POMNerD CNANGbte ke ee ON ee Bee camels cs ott EUs S| MEA Sol yxha ME PERE MNR 38 
BPG SEIMACES MT pyre cs emia... cocks tens ee MUN AFF 22 
Bee AMAREPS SOTAMIS Were he Ne tie preted ere Ue alah Wels MCC 36 
films 
BPE Ah elASSITICATION Re hee cas WE Ap ele ke ap ce CCR 28 
Prural crecreationalmi ar au hain pe Ke ha ae! He RRA te MCC 7 
Reon this atoiny HCSnces) Cie aie NF gic in MGR eed te DN meta CCR 28 
Prtey Management PrOerams cpm es ee a Oe ENERGY 13 
BCs 5. PIS Ls etOr hee Sp, os a ua bs <td Me Ro SOL GEN 16 
err DE Rotate ts aut nde tire ise. dhisl ls <1 took siete Ios becuse, eis. Re MCC 36 
Min of Community & Social Services........................ COMSOC 1 
nace nr eer eer er nas Cow rings a th ate eae MTR 22 
DalKs \PEOVIMCIAN ire kOe wii aces oot ie en Pin eR NRO 9) Be MNR 32 
presentations, 3—-D, science, technology ............ BERANE Raat uh oo MCC 44 
_ production, companies, financial assistance ...................... MCC 38 
production, Ontario Women’s Directorate ...... a VA Mon ely, Saas gio WOMEN 3 
projectors, operation, licences ......... PETER SR pene tree BONERS ORCA CCR 28 
eeredices MMOrmatiOn .arCRIVes) a... 4s.0..e0. 00 cfc MCC 41 
Ree arse eee Su Ny Vice ia Oe eT Ae DD UM MCC 43 
rai ernie elle Bays microg vn iy hk Bec okes oo eee MTC 3 
SCR aE CMOE Eon, oy ats. dee ak cee eee yt MCC 41 
Reree ISOC tae reel eg at gee So Rh re MTR8 
Sa RR Ec ae ca i lig 2c aL No MCC 32 
rect ComucisationB0ard’. ~ 0 eo eee LABOUR 31 
see also audio—visual—materials 
mepuceand Secounting Br 68 oipa.c.%. boop ove asic cree ek HEALTH 30 
‘inance and Administration Division — 
Min of Community & Social Services. .......5....-......... COMSOC 40 
Memmi evelonment (St os Sy wks wily acces ie SKILLS 5 
‘nance and Administration Section......................... REVENUE 19 
‘nance and Administrative Services Br 
Beer mibtrative, Services Section 3.5.0: udsduse herded austen) ac cos CCR7 
SLO ESE TET CSET i aa RE aoe SS nari ey ap pe ee? CCR 6 
nance and Administrative Services Division ....................... MGS 2 
inance and Administrative Services Section .................... WOMEN 7 
inance Beamer tsCeS BIE eet lynn ee eh MGS 6 
inance Beare reorities Piainine Br neu oss, B.S See ee, REVENUE 22 
inance and Systems Br 
Min of Industry, Trade & Technology ...................-..... MITT 25 


Min eB HUae PR OCERAI IIT) 20)... oe EEE oe hw MITT 25 
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Finance Br 
Minot Citizenship & Culture oi cee tee ne aia a nent tact MCC9 106 
Min of Correctional Services ioe oa a sae a arate CORRECTIONS 6 178 
Ninance Management Br os..4 0 ete 2k Suen ete Manos TREASURY9 502 
Finance, Rates and Utilization Section ....................005- ENERGY 10 212 
Financial and Administration Services Br ........ aptehh esa pe bn SOLGENS 430 
Financial and Capital Management Br................ 0.0002 eee MOE6 218 
Financial and Support Services Br ..................--008- AG&FOOD 11 39 
financial assistance 
air ambulance service, Northern Ontario ................ peel cre NDM 10 398 
WUNIORCS CI ATEUT, cite tn Pat ON Un aS kanes TP ue a Sh als. ade caleee aia ci MTR12 462 
building industry, mterest—fréee loans ee ye ee oo HOUSING 19 301 
business (tourism, manufacturing, service) new, establishment Pee tt 2 MITT 34 322 
capitation payments in lieu of OHIP fees, health services ....... HEALTH 12 267 
Emersency, Veleralls, GEPEndeNnts... a une inn tc mannan i COMSOC 22 143 
energy conservation, equipment, installation.................... MITT 34 322 
BNOrey CeCHNOIODY, DEVALC;SCCLOT wal mu ee vim ncene tells wualaueh hauls Meu ENERGY 15 214 
energy, conservation, technologies, ear seunsueerttes private 
REET ROM Nain Tb a Capea Moa taic MR et a Ce Me ati en evn a Rata al _ENERGY 15 214 
energy, research, technology development .................. ENERGY 16 214 
ohsf 6) 282 | BUG sR eG ME UPL Rueh AB aio a nate su, 1 LAN ae. Ca GBEMaA Lene ha NACI: jt MITT 34 322 
BME DC TIOCIES 20 hifi, oh a PR ay soa isn bata a iaeh Oa aces CG seek COMSOC 32 146 
PAR CLOL OU DEICES cr. suns aid a Ged kon edo eh eedaur ak tte! ahaa mee aeaE AG&FOOD7 38 
Farnrowness, Teal Property taxation dag so. ad nda may aude eke one aad MUN AFF 18 354. 
Patiners amprovenient, farm land yor ca eae Sa aiediang ae AG & FOOD 30 —s 50 
Farmers NOTE Onan os eee Va re ee ee aie | AG & FOOD 23 44 
PL OMIAINOM In) Oo. 5 20 cal ates wallecty oes aye ease Ir ERE Met Ary MCC 38 118 
forestcowne4rs. real property taxation. |) sss aie Wie tata alons MUN AFF 18 354 
PC AMIT ESI ATOe DLC IH UMS ci uryia leu Ackese ies samuel s ha eae mtn HEALTH 39 280 
incentives, medical specialists, Northern Ontario ............. HEALTH 21 270° 
industry (tourism, manufacturing, service industries) ............. MITT 34 322 
investment, fund, producers, writers, directors, films .............. MCC 38 118 — 
landlords, low-rise, rental, improvements .................. HOUSING 20 301 
BUTALVSETVICE,, DIOVISION! ii) 50 iia x dc cael aha ee ede ra MCC 19 110 
medical service, payment, injured workers ........... ats. Gtogiae LABOUR 31 345— 
municipalities, airports, administration. .\S.-0 eas ae A eek MTC 34 480 
municipalities, day care, Indian Band Councils ............... COMSOC 38 147 _ 
ate pabies MUSASTETS hes Ata gs os Ce eee ein ere ae Sie ee MUN AFF 18 354 
municipalities, farm land, improvements ................. AG & FOOD 30 50 
SITICHOMIIICS DAT KS oi. dice < ew eet cc ed BRE aan a La RN a MNR 32. 374. 
municipalities, real property, provincial, taxation ............. MUN AFF 18 354 
MIITISCIDATIOS TG AGS: 24. she so aise: raises adn oe ates col te) eg aed MTC65 497 — 
mumcinalities; Toads, POHCY & 00.255: aah Coa ae ee te ieee MTC41 482 
municipalities, students, employment ...................... MUN AFF 18 354 
municipalities, surveys, municipal, coordinate, control ............. MNR25_ 371 
Motiticinalifies; 2Tansit A. oko oe LA Pe RT ee ea MTC 42 482 
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non-profit rental housing, provincial, federal government ..... HOUSING 18 
OUPROCN AOR EATION COMMNTNLIOSS ioe Ol). rite acne hv oe ng ete NDM 10 
Northern Ontario, water mains, sewage system ........ Guava np iat NDM 10 
MELE ED Tay SOTTO Ths A Sli ioe ia Ca UA Naa RON ho RA GOI Aaa HEALTH 39 
Sepoulunoncontroel, equipment, installation»... 02.0000. ck Seed MITT 34 
Pesbroaucts. technology, troduction .. 232. ese woes el ME MITT 34 
___ Safety associations, industrial health, safety, promotion ........ LABOUR 31 
shoreline property, erosion, PICVENUON icin Merk MR Ren Seen an MUN AFF 18 
Bes cI MONOSS eR Ee eae ee i.e Sm igie 48 Prisiepealn tahoe dite Ets MITT 10 
Beeticents colleges, niVersities |... Seek sd ee Pe es ou MCU 6 
_ tourism, development corporations, Infor alone asin} wipe’ iw enisod. aalies MTR7 
Be t0unsmymdustry, Operators, investors... 2... x oy a ee p ocho MTR 14 
training, special access needs, innovative approaches ............. SKILLS 6 
__ travel, medically necessary specialist services, Northern 
PALATEGG ESE Ana lo arse ge Ch ly Mee mae, |. HEALTH 38 
maounoreanived tertitories, roads, DOlicy 5. sss)" «vide wale giicueoarnein MTC 41 
Bee CUIIORV Se IMIR oc haute a, Sieh ebcharmetie, AG & FOOD 25 
PervOocanonarrenapuitation disabled. icc... oss ls cos crete COMSOC 35 
NTE SSE eae nae eee eRe de gus ery Ua ate ins (ap eam La i COMSOC 33 
see also bursaries; grants; loans; scholarships; subsidies; welfare 
Financial Information and Accounting ROUGCYBI nate ngracien ap a TREASURY 10 
: Financial Management and Analysis Br ............ BUOY best Ses ae Pte LABOUR 9 
_ Financial Management and Programme Planning Br ............. ATT GEN 15 
- Financial Planning and Administration Br ......................00 MTC 16 
j es ee and Corporate Analysis Br.................. COMSOC 44 
} Financial Protection LENT ULES Sans cg ans Dr oF Saree a ee Rebate Pa AG & FOOD 20 
i Financial Resotirces Ta on Se Ge ol RRM Reta reo AOU RPO NODA AEE aE ao Dye a. MNR 9 
‘ 
Financial Services Br 
Ravine CONC PeS er LINIVETSITICS —.cf2 0. ahah cy os here bea ahhh eben EDUC 21 
EPL CIS SPE TGS | STS TURES SO SRO aN tC anes ESCOE ey Re ak Se rene Some ha EDUC 21 
AS ETON is in TUSSI TTS ROAD UO RE Eocene ce A TERN Ea HOUSING 9 
Bice re TICE AL ALTA S ooo jac ven, wy ss sass ate ee Oe HOUSING 9 
Miuvotornern Development & MINES ss si07 uy ak Ado aie tw eee NDM 2 
see also Accounting 
‘financing statements, PEPISUUMTION 9h Stee Nes DE ee ieee ahh atc eek ie CCR 32 
Fine Options Programe. 2osi/ccu is )i eben voaaeeess. CORRECTIONS 29 
fines | 
defaulted, Control Centre ..... Sai +> tM. Le 8 (IO SION vie Sie page ATT GEN 36 
Ce MAT EOUSL Da IICHES cine pins wh here oy ec aimee Ler oe hs ATT GEN 35 
fire 
departments, municipal, educational information, provision ..... SOL GEN 16 


departments, municipal, establishment, assistance ............ SOL GEN 15 
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departments, municipal, officers, fire protection technology, 

COOPUEIRIE SN iy tne Ah OU le) Nayak esa A ie 8 Ce He faa NA oa SOL GEN 18 
EVE Gl gia 02 100 aeRO A eg eee Ba Goes a FUP era cones tree at ee SOL GEN 18 
AeHiHne! Equipment Specifications 00 Lica sata Rt Math Gane he SOL GEN 15 
BREEN ee Tee Seen Loony Lalla Uae FR Ua ate at var eM an ee tg SOL GEN 16 
TOTOSESs TOE CTION iit) On gor SoG Chane ence TMA MERU bette dalle eee ae MNR 13 
forests: protecnion: research: ate hy Mah rar Meee rang! we aialian e a miter MNR 37 
investigations, death, large loss, arson, gaseous explosion....... SOL GEN 13 
legislation, standards, development, advice .................. SOL GEN 12° 
TOSSES  URISTIOS aaliyah ale Lea ie Glee ica nectar eer SOL GEN 16 
mutual aid associations, fire fighting, assistance............... SOL GEN 18 
PTC VERO AY INLOTIMALION #1 5.2.70)'505 ke ta hops We Nay arena ae ...SOL GEN 16 
PLE VERE UDrOtection, Ad VICe ui Payne ea CREE Paneer ee SOL GEN 12 
PIE VERUOTESTALISCICS Sieg sare ec ea ered 2 Caen ae ne rae ate SOL GEN 15 
PLOLECHOM SULVE VS. MUBICIPAl | /)..):n eine ate ee ea ites 4 SOLGENMS 
protection, unincorporated communities, assistance ............... NDM 11 
safety, buildings, government—funded, plans, approval ......... SOL GEN 12 
BATELY DP ODEIS ANSDECEON so 48. Ul ah eee ele ea eh Re enna SOL GEN 14 
Sale a. procuct testing. assessments. ia. Jit. ns haat me fala ria Neat SOL GEN 12 

PIre COGS COMMISSION 220 ioe ec cd ices sy ak ie ga hernias walbaa hace Magra SOL GEN 12 
Fire Losses in Ontario, publication ...................20.000- SOL GEN 17 
Fire Marshal’s Office 
PVCMINISETASIVE SET VICES. o ..oieiate i as HUE eae ee UM a ee SOL GEN 11 
PUCELACLWISGIEY GOFVICES S66 44.0 a uit meen Ree Mata, wcll Rea ane SOL GEN 15 
Pagan west ATION SETVICES Ci 4/1 GN oP etlcuiaet ya twp erate ee gta die SOL GEN 13 
Pine Satetyand. Inspection Services's, «5 ge aphssiaie ates wean caee te bea SOL GEN 14 
Perea ERC Itt OOO ho alicy sasstaghct a feta. 5, Bea eh ek odes Nia ne teins aoa eae a SOL GEN 18 
PEDUC MMORMANOR il. alec, 3 015 celts ae cals aes othe edeete ee ae SOL GEN 16 
PURE ESRI AL VOT MICOS. oi 050.56 Cp tar ein ili SOY alee le RUA Ta ne CoN Teeter SOL GEN 17 
‘Technical Research & Consultative Services 600.2 SOL GEN 12 
firearms 
PMC TRMUESUTINGEVERIOES he oc hc a UR ps tia tke Seria naa ae ne ae SOL GEN 45 
RO RIGEIEROTE COT TIIICALES rar iis. eee Nal tctn ce mrad ital a tan tot a re SOL GEN 45 
Firearms Acquisition Certificate System ..... Baresi 4. lth ahaa ho ee SOL GEN 45 
Firearms Business Permit System..................000-00 eee SOL GEN 45 
Pirst Mintstertal Level'Conference (0h. i ie A sie he ee ee MIA 4 
eemrerre emmetiee PN ey Par i ‘3d sik a sR a ed Geek TREASURY 13 
Deere RMMNICeS Es oS ae la ce Meee Cae ees ey HEALTH 31 
fish and fishing 
LSE 009) i en aan aE PA CB Fy so. ty. AG & FOOD 28 
MUNG PRMUTO OPeratioOnes. rio OO Ce siete renee diaree cen re MNR 31 
conditions, regulations, information: 2!) disicels:c we ene aie a eee MNR 31 
eounselling travel vf. see ROSES SS Noe a er a MNR 3 
hatcheries, production targets, distribution schedules .............. MNR 31 
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hazardous substances, effect, consumption PAT Me a ce 1 MO INN MOE 29. 225 
information, publications, licence, public, government evade oy iy meet ate MNR3_ 361 
Management, grants. ee ee tee eee MNR 16 365 
PACE Crain ads CPN. Oe Poe hci alien" piv) did Sean Sik" aoe hin Sob MNR 26 372 
We ey lee ele a unter ee tal nN he nse afer aie Oelohel oe Ml shies MOE 29 225 
\e Sed ba bes ies AA OVALS Loy pod le OU a ag ene ge EMERY = ST AF 1 MOE 29° 225 
publications, information........ ton i oat a ve Om RR PE int enn | Are MTR9 460 
ReVvetitte COMEC URI Ce NCES ick cat a aaa tes Sek a8 ae aia MNR9Y_ 362 
MERC S RN DUVEPCODIES tissu as) ccs needle PON cones, She aR ed ee ih MNR 22 370 
fisheries | 
BescssIbent Uiitss NOMMUCIN Otani. Me One ee re MNR 36 382 
Boscscinietr Ullits SOUICTH Ontario: 65. cb re ey BAS eo ee MNR 38 _ 386 
regulations, preparation, interpretation, legislation................ MNR 31 (374 
RAMHOIIGs Slee). WIE hie oea ss wee was civin aden s edie wid CRS RTGS MNR 31 374 
fitness 
BriOr mins CSOULCES ANIOLINATON ACCESS 352 cacscieks 4 ks ane Aa ie eS MTR 14 463 
BC mt te MPEOSTAMIS yt eit r aarue store ade hh Core bold ve os Re MTR12 462 
PALE OTE OEE at aa ay Bia a BS nc ph gi ray I ot EA RYE MTR12 462 
TESOUTECS FT PaVelCAde oe ss we eee ow ey ith ENED em E AYERS DRT 3/00 OF MTR12 462 
Fitness Ontario Leadership Program ......................0000008 MTR12 462 
floods 
COUITOLSCOOLUINATION, NAISON y She ee Ee SOL GEN 36 452 
emergencies, government response, coordination ................. MNR 16 365 
PEASE ARNO INICTIL. SELICHOS, CTANtSC ik Occ le re Seis Toe eed vite wide smear MNR 16 365 
flowers, see gardening; gardens; horticulture 
food 
MEALS StAATANTOT RST Stash ete eaere aime Nate pears fecha aa AG & FOOD 28 = 49 
Romie ceonumiee POSTATIS Me) aie ne ok Sa oe ae es wees AG & FOOD 35 ‘51 
industries, information, education, consultation ........... AG & FOOD 24 47 
SPeY Fei ERD 1 ORGAN SR NUDE AEN Mae At ah eT eA mr AG & FOOD 42 54 
preservation, preparation, safety, inquiries ................ AG &FOOD1 = 36 
PLC mMOOMOTINS Program, Administration =. u%s.'./. ks he e's eee ales CCR2 154 
processing and manufacturing industries, expansion, 

BIOGSURIZA ON nee cee caine eet meee Mikease A AG&FOOD 16 41 
production, correctional institutions ................. CORRECTIONS 19 191 
DEOGUCIS: MGTRCL MEG VEIODINICHL Whigs 523) sauna) < doses eae plu Pees AG &FOOD17 42 
resparehic cui ne koe SS pute) INR Ny ane an oar Per AG & FOOD 36 — 52 
service centres, highways 400 and 401, administration.............. MTC 20 475 
BEISACe SU DOEV ISIN POUCA. 5. on piSo.np/soile sang 'acdse me wns lan cae une AG & FOOD 36 = §2 
services, administration, tendering, suppliers, government 

buildings Peete Cui Atte BOS a eee ee akg ils g lei ws e. thetg ae aire MGS 45 257 
services, government, buildings, policy TSR Peta 4 Ae = MAR RE Ber ho MGS 33 254 
services, monitoring, Min of Transportation & 

AS TIC EMESIS Re oy 2 Vici. vx bse ue he ee ee Wee MTC 20 475 


Food Prneessnis ne LC BY. aaa hs ites tee sine AG&FOOD 16 41 
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BOO SOLVICES 65 OE eae E ere dS CORRECTIONS 17 190 
Food Services Section ...........------ peu aniuy Alte Weg hd tH de Deltas aU ab ‘uiawoses MGS 33 254 
Foodland Ontario, promotion program, food services ......... AG&FOOD17 42 
Foodland Preservation Br .........-.++-+++:: a tetaneis tele hie AG &FOOD9 39 
Forensic Pathology Br ..........-.-- See Apebnt tei ten be SOL GEN 20 438 
forensic science | 
analysis, scientificexamination .......-..+++ seer eer tenes SOL GEN 10 431 
AURODSIOS eos en a tee eee eins eo ee a ean ane at SOL GEN 20 438 
PAO ie Tes ee cseiails ndboeta A eaeae atin entilined te ly aise teasie ie ie heath SOL GEN 10 431 
education, pathologists, law enforcement officers .........---- SOL GEN 20 438 
identification, crime, investigations ........ 1. sere eee eee ees SOL GEN 43 454 
ye SUE aii 0s agls ins gine aera aivcyelice i ie tata SOLGEN 10 431 
forest industries | 
GEVEIOP MENT YE WBN Lila eal as CUE nina patent Raia heel MSIE a si iin iii a MNR15_ 365 
equipment, development)... 2c). ee eee eine wie sere eine Aaa ae MNR 13 364 
BULGE TEICETICES. cicica i. dsssb se: is fuses ote omen = bess cone ene aie ela MNR15_ 365 
timber operations, revenue, COWECHON 20 sd Sarai SEU ins st rately oF MNR9 = 362 
Forest RESOUTCES BY oa so oe a ee Te vn ga tein vu on eae RR oe SN ated MNR 13 364 
forests 
air pollution, damage, investigation .... 66... - see eee eee tees MOE 21 
fire, insects, disease, protection. ....1s 6 eel aie eas ieee aaa tae MNR 13 
fire, protection, research .........-.+-++see- Ay sbee Mpls t= Be ape We MNR 37 
information, publications, public, government .......-.-+++++eeeee MNR 3 
management, advice, field days ..:..- 6... sees eee rere tees MNR 13 
management, Algonquin Provincial Park.....-...--.++ see se eeres MNR 40 
management, financial, socio-economic, policy, advice .........--. MNR 14 
management, resources inventory, planning ......----+++++++:> ..MNR 15 
management, tree quality, improvement, POSOATOH iki chan xual alan MNR 12 
owners, grants, property tax, reduction ....... 2... +e ese eee eee MNR 13 
real property taxation, owners, financial assistance ..........-- MUN AFF 18 
HeforestatiOn, STANts eh se ee vig eet alin all athe albatrel etal nyo sisi ice rene? toi MNR 16 
Standards; development oof. 0 0b splay cee rk epi ane Om is aera ae eh it as MNR 13 
see also crown lands—forests; forest industries; woodlots 
forgery, investigation ..............2e: eens eteeee s+ s+ t +. SOL GEN 38 
forms control 
advice, assistance, Archives of Ontario ......-.- 0s eee eee ee eee MCC 26 
Min of Citizenship & Culture... 2... oe ee ee eee es MCC 6 
Four H (4-H) Program, coordination ............--+-+++++-- AG & FOOD 35 
Franco—Ontarian Education, Asst. Deputy Minister ......... Lacigaperhe EDUC1 
Franco—Ontarians 
arts development: Vs ¢ <j. gal se A'S wy i ag Pe 3 2 4d sae ae MCC 36 
education i WE Aint ta devel aa ag 
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‘education, advice to Min of Educ and Min of Colleges & Univ ...... EDUC 29 207 

education, BVOC O TUUISUCICS (ie isc Ub ad wiv Sc Nv enceisicd ud aM ntabae EDUC 29 207 
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information service, BoveLnMmelit, PLOVITICE Wide). 9e)8 GAs FRANC AFF 1 
Ree also French 


aternal societies, licences, regulates.................. CUBE Erace agree MFI 5. 


eedom of Information 

main of Consumer & Commercial Relations .........00. 00.00.0000 CCR 4 
MMR CORICCUIONS ner Ue Meu rne BR eR Reh 1 Bye eet i CORRECTIONS 4 
Min BE UciAL II HUtiOls ent re crs Veh eee CCR 4 
Min of Treasury and Economics (Management Services Br) ... TREASURY 5 


| olicy, SUTMSTOAHOE Lube humi@nrererecia te ic uit ds uli tie teem Coil Bar S55 Ore 
ny ht 
forwarders, BS MMe AN ka ent is it el ln CONN My ak MTC 51 
in-bond, Poot OI VOTICKEPOTeMIeS 7! )1yci le el MAD Si ie be fon yaa Ciel MTC 51 
movement, interprovincial, vehicle licences, reciprocity We) ei AS MTC 58 
services, fan. highway. Northern Ontario sii... 62605 Se nn a hs NDM 17 
en via 
insvat publication, catalogue Seat reir cdr ner rama Cena er anne LEGISLATIVE 8 
corporate ROUViICCeY DONCWCITECHION, in) s 4 5, bu cehes wan nad i aml Ve MBC 13 
cultural Bemdee (nstOrc site: (eee aces wee lee oe sua alae MTR 10 
curriculum, resource materials, intermediate, senior, schools ....... BVUC H 
education, elementary, secondary, post-secondary, advice ......... EDUC 29 
educational (LCM CS ARIE MIB cli aa ge ant aaa CR ae ae RCE MCC 37 
llowships, students, teachers, colleges, OPV ETSIES iniitiy wei soit nena MCU 6 
yme study, courses, secondary level............. a Mredeoital tee Sue neue EDUC 18 
Sermation services, government». 0's. sec ee eke eke FRANC AFF 1 
Pape orinstruction disputes, resolution. os. ce. oe Lb eee. EDUC 27 
ervare, elementary schools, policies ..-..:.:..0. 2.7) 2g. ee: EDUC 10 
Bence Protessional Fund for-teachers ic se). ise ao, oo dso oe p easece ones EDUC 19 
PME RRILO SN iLou Hac wR CMI MMO SCOR Udi Stic Vaasa ea ar4 MCC 19 
Iblic, service, agencies, locations.............. Ee A Len, FRANC AFF 2 
commendations, francophone services .................. FRANC AFF 2 
meereeicenitial, deat pupils 0. 7..5.9) 66.0) in ss eae EDUC 14 
ice, government, Ontario, availability, quality .......... FRANC AFF 2 
BMMEMTACOUD COUN Mo ie era St oth ea FRANC AFF 2 
MERC ALI iil gate sod yn tee nh ver aon me eM EDUC I 
ents, education, advice to ministries ..............0.....-., EDUC 29 
ST ie i alse ee asa OS a i NT ad amg EDUC 4 
Beet N ICON: DOVEITINEH Ea lk eee Na, te ute te MGS 29 
EEOTOSTAININE ee kh he ee MCC 37 
so Franco—Ontarians 
h as a Second Language (FSL) 
emer, EU, ITIALET IANS ong oes oe ea typos a eg ew ec BE MCC 27 
Language Health Services .............0.. 0000-0 eee. HEALTH 18 
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French language services 
ELLA AED Le EN RAE BENE OR GMM a Ted my eA) MONI Ate Nec FLEE aN aig ATT GEN 25 


Hunmian Reéesotirces Secretariat 5) ste P Bee ees ee ie eee or MBC 14 
Minot Agriculture: & POO). co 0 ol o.a cna ides etiedetaiee tees era AG & FOOD 3 
WHIPOL ALtOrey Crenerall 2! nc ae kas ae hig ore cae oe papilla hates ATT GEN 2 
Rin oL@iizenship & Culture... hee yiar etait toners ee een ae en MCC 2 
Min.of Community & Social Services... 56 se Weeen oe ee eee COMSOC 8 
Min of Consumer &-Commercial Relations: 2.9) yee cae es es CER 3 
MiolC orectional SErvicess5. oi, sce) sno Oa reenter ae CORRECTIONS 5 
Min of Environment (French Services Office). . 2.5... cg ste ces MOE 10 
Min of Health (French Language Health Services) ............ HEALTH 18 
PUM PROMISING os Vine eins cca bese elon ter ay omens a et ennai: betes HOUSING 2 
Min ob Industry, Lrade & Technology i... a't «os siena eee ae ee MITT 2 
VETTING N AUOUED Ig sail ossu eva tel wan eh cle ate nes eae ea eet eT Tay eee LABOUR 
Minor Mumcpal Alfairs: 0... 40-5): sce hanes ote a aude oan Gees MUN AFF 4 
PATIO DNC VE TUG e550 20. a os ciate. cece tec ys le UN eh Paani aaa REVENUE 21 
MivvotiSolicitor General... uviiicnnthag Setiatetan Abe eee SOL GEN 4 
Mirofitourism é& Recreation) ...\\...25 420d ens seta ee MTR 3 
Min of Transportation & Communications: 2.0.0... 0c ee eee es MTC 22 
Dflic&orPrrancophone: A Hairs i155 wy cshe oa open emcee eee FRANC AFF 1 
Ontario French Language Services Commission ............ FRANC AFF 2 
Parliamentary Public Relations Office ................. . LEGISLATIVE 6 
Brench Services Office: .. <0 tive «inl ie onic sbeanoee ON Sle <i) eon les eeme sae neraee MOE 10 
fruit 
RIO EST MACE TICCe TOT sc Naira tata, aha Rel RO Ae Beale ae as ieee AG & FOOD 21 
production, packaging, marketing information ....... ne las tS AG & FOOD 21 
cet al) DR Mattei RPC NN corsa! ard iinet a Gy a yet te Spee ata main cL caste md AG & FOOD 33 
MIOIOSHIC INADLKELL© cots AO uy Se Naku eaheiailelancit aay mee: aoe AG & FOOD 40 
Fruit and Vegetable Inspection Br ..................2.-45- AG & FOOD 21 
FSL (French as a Second Language)............. 0.2.0. e cee eeeees MCC 27 
Fuel Tax Act 
ADDIS, wate acetate ya insaviney USA as iia ouiecan rt SNORE © Senile SLUR Cite te ae REVENUE 8 
taxation: collection; administration... e050... Bee ee REVENUE 5 
fuels 
alternates research, testing: TabOratory. Wes ace- es a ata tet 2 a ee MTC 44 
alternative, policy, analyses, supply, pricing .................. ENERGY? 
conservation, agricultilraruse.| <love vcs eee a ae ye ee AG & FOOD 27 
conservation, energy, alternative, transportation.............. ENERGY 15 
production, alternate methods, agricultural use ............ AG & FOOD 27 
Weséarcu, Syrithetic, altermative)'cus evade pia pay al ahaa a weed ENERGY 16 
taxation, conection administration ota occ oe ee eee REVENUE 5 
transmission, distribution, utilization, safety, control .............. CCR 22 
transportation; alternatives:. . <°.duiss Aap tawais ce 22 mt alae ENERGY 15 
transportation, alternative, development ..................00008. MTC 47 


see also energy 


Preisoatety Br. x. on venta tia aes Ae Ae ee CCR 22 
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funding see financial assistance; grants 
Funeral Service Review Board, appeals ................. pa ical HEALTH 29 275 
fungicides, detection, measurement ....................... AG & FOOD 28 = 49 
i 
fur ost 

PATIO TS MCG TICES ccc rut tt jell Si iby la be Hig Ll ced See AG & FOOD 26 = 48 
_ management program, coordination ........... SHEARER nee or tuleh muhe MNR 34 380 
m trade heritage; community awareness ..........006. ee ee ca MTR24 468 
Bre MONE OTE MUTA et Nl a: Sklar ei fe ee ca at yt MTR11 462 
EC ht BG i i a it Soetilar pc bam ara GAG AG&FOOD26 48 
furbearers (wildlife), management ........... hava okey ANTHEA BIRR by MNR 34 380 
FUTURES ; 

_ employment program, disadvantaged young people .............. SKILLS 7 427 
PRC SICCMAICOMIPOMEME Pe ec see e tig ig ee abet id oe eater atarie COMSOC 39 148 
C ains A (Guaranteed Annual Income System), description ........ REVENUE4 409 
GAINS-D_ OM 

(a ST Tobe ool RIG ga LA OB ead Hpi COM A feet hee Cem COMSOC 37 147 
MRSC ALU renee ten te Many ile key INST EDE We Wiig) Maniacs Oo ra lana) sg COMSOC 32 146 
Mabie illedal) trivestigation icc s bilan ac daeelo fue SOLGEN 40 453 
game (wildlife), management .................. 00000 c cece eee ees MNR 34 380 
games of chance, operators, licences, SUPORVISION eos, oS ein va era lee eee CCR 26 163 
garages oe 

VUE PMOL P TUITE fo foo fae ay cedar ie th va ce SRA eis a eiveiee yn Rs al MTC 21 476 
MUCENCES “MOLOK VENICIO INSPECtION Hue uiel ils nied Se a te eis MTC51 485 
_ parking, cathodic protection, concrete corrosion .................- MTC31 479 
_ staff training, Min of Transportation & Communications ........... MTC 13 473 
( ardening, home, fruit, vegetables, lawns, information ......... AG & FOOD 1 36 
gardens i 

BPN AE SSCA AIIM CRM cory! castr nian iter pl Cates Saas) Se Tnbeanhe tuaeihee as Car ramp tng MCC 42 119 
Ret AVEMEDVCRTIDIIS 0" oy inlsin igs sys eS a se ae eer i ume an MCC 16 109 
PMSIEMAEREL SY TIEDDEG LAND Srey adi njost om ete Sb for arte fe Galt iv Mow Sid ueteto a le eater ots ATT GEN 33 67 
gas see natural gas 

gasoline 

_ safety, transportation, distribution......... pitas ROT ot NN Uinta gs CCR22 162 
BeOr Vice Starions,qcasine, BIMCENMES |. ak ewe sy els ewes seas CCR16 159 
| service stations, licences........... A URE SOR pt REA TR ERS ob BAR COR 2 wwe. 
4 PAX AUIS COMECIION. ACHNUISTTATION Vios or aha histo k Boewlgesiin alot sch REVENUES 409 


Gasoline Handling Act, administration ................00 00000000. CCR 22162. 
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Gasoline Tax Act = ) eet? : 
<10)3 2): | SARs ge PMN SODA CRs hari nies iat baned Ateatie Ce E REVENUE8 412 
taxation, collection, administration ............. ON ah eae ia REVENUE5 409) 
Genealogical Sources, Archives of Ontario .................... reas (Ger, pars yk 
General Services Br 
Sentral Collection Services) whoa et A ee pins etna ee ae ae MGS 35 
Rood Services Section: 4. Laks L.ati RM Aw oe te nee ne ee MGS 33 7 
Government Payments Services in oe ae on ee MGS 34 
Insurance and Risk.Management Section: «.j..62 2.2. = SONG .... MGS 36 
Min olGovermiment Services: vt. 2.420 pe TS Se ee MGS 32 
OmciaeDocwments- Section 2504 UE ea ea acreage oe ern ae MGS 37 
General Welfare Assistance (GWA) .................02000000- COMSOC 33 
General Welfare see welfare 
mpepdctic Services Sic. fo. | ius vila ema ea crane MNR 25 
Geographic Information System, applications ..................... . MNR 24 
Creeerap hic Narives! > sci aie tie. ie aaa alos ats, ai paie aes aia Chane MNR 25 
Geographical Information Services ...............0000 0c eee eeeeee MNR 24 
geographical referencing 
imMappiae. COPOLTAp MC INLOMMAION |. los Dis) as cay hon os tect ete eet ac yas MNR 26 
SoeMicCes< Manavement so 4)s); Scautenek tam Oss hale tne Steen MNR 25 
geology | 
consultative services, government, industry, public ................ NDM 16 
engineering. inspection, Services research... 5S. sn-iws. ts oe MNR 19 
maps, Ontario Geological Survey. 2.4... sks cake See MNR 26 
resources, information, exploration, encouragement .............. -NDM 16 
surveys, publications, library: 10°54". sae eee NDM 16 
Geoscience 
Data CONTEC ie bbs ates Sie nck dk NT oa Pe ane Hines He NDM 16 
Laboratories, identification, chemical analyses, assays, 

STATIC T Aisi 2002 c5 ds beg a eck arte MWg AI ee UE Mateus a alae heed eu nae NDM 16 
Geoscience Research Grants Program |... 2.0.5.0 cj) c ee ene a eel NDM 16 
geotextiles; ‘environmental effects). 3. 0.6202. ke es Ba eee es MTC 31 
Gift Tax Act, (repealed), administration ...................... REVENUE 5 
GO Transit f 

EUGVEGSS OTIC VANCES ©) 0'2") 'o.tk..0 aise ome nae eee ae ena LABOUR 30 
Min of Transportation & Communications Agency ...............- MTC 70 
SP RRINU AS Pe ihc 2 Vea 2k CaO Rh de ee ee cs nee CCR 21 
goats see livestock 
‘Sooas Distribution Systems Office ;.... 22; 4. 5.) -ea ieee a ee MTC 38 4 
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movernment Caucus Office (0:00.05 ee eee. LEGISLATIVE D1 
PERIMNOTREREMRO UO as airy uA colis cya Gaal plat ela) evudtaruca cee beaut OCLL Jot, MTC 21 
MVCTMMENC VIGIL SERVICE Ys he he ica ee he either ae ele alee Ne als MGS 28 
overnment Payments Services .......... MERC UnA Tia ane: (eM Dt Me LN fr alg th MGS 34 
overnment Pharmaceutical and Medical Supply ............... HEALTH 32 
yovernment Stationery Service .............. 0.0 ccc eee e teens MGS 20 
rain Financial Protection Program 
/ Bris A MCSLIG ATION ECO ial ota: oral a radi ted Sadia lu oe sade al Sy i seed AG & FOOD 21 
MIOMISUMES CHIORCEINCHL oe rion Lada wil wines iv neo digs AG & FOOD 18 
srange, The (historic Toronto house) ................. 00.00 eeu eee MCC 32 
rants 
BEIM CUPS LIMATICIAMDONCY 0 cry arora vice ores sk won ie ota. pee GLI AG & FOOD 8 
P architectural conservation ............. Foie an titre Bey) oe ac Nena hs tae ined ah MCC 39 
ath PAlleTies, COMMUNILY NOD-PLOLit:) iiregs's sy oRLLG cvs Wea hee we MCC 18 
BEPUSE HGS SU ROSLEN AIS ARLIGES olen Aw dines edn ceayuiel«snaiurebenators esas tet wie a nkwets we MCC 36 
BETAS SEL VICE OLSAIZALIONS Ginn ds une ceeeiss BON! of Wali oyeiis ade Clays eb atiece”w les MCC 14 
BeaLt Sat PaMi ie ATISUIEUTIONS 4. ince esse teeta aed Glas ML Oe MEG Cr 
arts, community, development, Ontario Arts Council .............. MCC 11 
Building Action Program, municipalities, building, training .... HOUSING 13 
SPUN ES OPC SCAN ATION, NETILAGE aS cilia ist uli tel eadicg “di aie 1et co troy enana LO os Saile MCC 23 
PHISENCSS SCHOOIS. STUNTS pCOMSUIHIS. 2560405) 6) ee reese LOR MITT 9 
_Canada—Ontario Agreement for Sewage Program (COASP)......... MOE 40 
BAe AE IG CR CRITE IBY ANU au Ay suaibayhaaa’ (ag ae MMuay La tame adhe rit MCC 36 
Citizenship Development Program ..... Be UAC Ls sie eich dan cb MCC 27 
colleges, operating, capital... ..0...00.000. SPI abraham LIL MCU 4 
Community Facilities Improvement Program ....... see eibmiravmpial Hawi ails MCC 27 
Community Facilities Improvement Program, applications ..........MCC11 
OPN OV INTRA ALON COMELOS fo ciel aise cjcaliaswesenttoie ape dois Sind e dnuide ki. ott MCC 21 
community information centres, applications: held oiices: i.e Tak, MCC 11 
community planning, municipalities, land use ................ MUN AFF 8 
community projects, women ........... Cet nnincnes, ae iomaGer tent, sade WOMEN 3 
Boommiunityservices,'activities 2. )...0 0c ee ok ee ore We FRANC AFF 1 
mcomposers, orchestras .......... AN Be RAL cance anit eee ap aah Aten da? Wie MCC 36 
-conservation....... eas gay Tdawrar tinge: iL ween Mpa ideg. Ess BERN PAC gMEDT PECL? MNR 16 
MPT aOR CMAN Oe, DUOOTAMISH ipsa Li perch itataly \)aurud aoakerequate wade «ube ,al ea MCC 15 
(AUEDADE STS SAILS" sy SSRI DOD t= QS ania age RR tN ea cera De MCC 14 
cultural, educational exchange programs ...........000000000 sees EDUC 4 
development, non-profit housing, first projects.............. HOUSING 18 
_ energy management, efficiency, private sector ............... ENERGY 14 


energy management, government, public buildings ............ ENERGY 13 
energy, management, municipal buildings ...... bce de ae pa ENERGY 13 
| English as a Second Language, applications, field offices ........... MCC 11 
“equine, research CART 
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forest, owners, property tax, reduction ...... 2.20.4. $01 S@i eee ..MNR 13 364 
iivrests, improvement: 3... sae eid Sem aoa eee SER rewe MNR 13 364 
General Legislative formula, school boards, support ............-.. EDUCT 193 
DEOSCICNICE y TESCATCH. Faso 2 cial te: aha Zielona etl Speke ee. NDM16 404 
MEAltH TESCALCH: yes se ce see 0 abe Seo piace oP frnee delarr eee els HEALTH 19 269 
heritage, historical programs, applications, field offices............. MCC 11 107 
iSFORIANS. Bese GSW ek i we cet cletiee ae ee areca ere aries MCC 39 118 
HASCOTICALMAMUSCENDES “SS shoe oa eras tes oe ae dee > BMCC39 Tie 
hospitals, construction, renovation, consulting ................ HEALTH6 26: 
immigrants, training, reception, orientation, programs, 
ANONUCATONS 1.1 LUN a iG a al rake ae abla ane ae ene ee OEE .MCC 11 10] 
incentive, municipalities, low-cost, starter homes ............ HOUSING 22 303 
TNCRMLIVES EMI PIOVMONE +55 6.:c 20s vtarls de eeateketet a COP ater ke te eee ea MUN AFF 18 35 
intercultural development, applications, field offices ............... MCC 11 10% 
iivestonssbusinesses, siiall. Wi. "hay lvoe ales heute bwin tained tetneanaes REVENUES 405 
land, building acquisition, clearance, demolition, relocation ..... MUN AFF 11 35; 
fegar services to, COMMUNITIES 3... Seas Seip resets ifs ATE. GEN 420 
libraries, public, operating ......... Cee MRO NMOL AL Eee ne tate ss MCC 19 11 
lottery funded, recreation, progamis (20 .0).°. 1.1) dioaiarehin eee eee MTR14 46; 
wile nit aldiealth, Tesearchs yas. sscexahs ecnea bens eee ah tin teem eae eae HEALTH 52 28 
Multicultural Service Program ...20.00)i sia cj erate eye leva meee gai MCC 27 -18 
multicultural service programs, applications, field offices ........... MCC 11 10’ 
Multiculturalism and Citizenship Community Projects 
Prograny 2 2... at het so Sas aire onl Seat aan, 2a a eae MCC 27> 18 
municipalities, administration = .55 (20... Sub, ancign ae seme ere nee MUN AFF 18 _ 35: 
municipalities,-land, acquisition 2.70% .°..2)-0.) ai daeecar de ee eee MNR 13 36 
municipalities, planned retirement communities ............. HOUSING 24 30: 
municipalities, police, radio Services «1c ia vacidiin. wale etal: SOL GEN 50 451 
museums: historical SOCIETIES - 27 5.) «, Sper kl A Se PORE eee MCC 23° 18 
Native peoples, heritage, communications, development, ; 
PEACE TSR aS oi bios 5 otees hy Set lan ares A aay cna eget oe rac ee MCC 31 11 
newcomers, integration, language, orientation ................... MCC 27. If 
NON-Vrofit. camps: Vi. FW. awh eee neat een gate cece lea ea MTR13 46 
occupational health, safety, research, training ................ LABOUR 22. 33! 
Ontario. Community Literacy (OCI): exc Wve. aor gee aes MCC 28 11 
Ontario, Mineral’ Exploration Program. 220 dee. | A ee ee NDM 13 40 
periodicals -publshme’: x 3¢..:42)1,4.. nee aes a A ea eS MCC 36 1 
NCO RIAD NETS oo cas vay tise hich buca eee salve aha cece ol eater wee ae MCC 36 11 
planning administration, unorganized territories, planning 7 
DODESER, © NCUA cae SSG. care eid alka bape ait ony cite ala .. MUNAFF8 35 
Piavwroles, WIIters, POCUS 'f . x: 4 Soran cies mine o <hn eee MCC 36 Il 
programs, municipalities, counties, regions, planning boards .... MUNAFF8_ 33 
Provincial Auto Extrication Grant Program ................. SOLGEN15 4: 
provincial, Universities, administration ¢) 2506 ..15, Pi .eece's oie ae ois ee MCU 3 
public libraries; applications, field offices fiiiticl./t = werden IG ee MCC 11 
rental housing, urban municipalities, future planning ......... HOUSING 25 
research, archaeological, Ontario Heritage Foundation ............ MCC 23 
BREMEN sa. chshn er ah een andes. Gita aie en Se at eae aad OF aoa REVENUE 4 
school boards, colleges, universities........... ERPs eee EDUC 21 


ReyINtors 2 Fo IK UR ek. ck GAGE ee one MCC 36 
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BORO OHIZeNSsOLOPEI MAK. FEMS ny yes ae Be ee ES REVENUE4 409 
seniors, cooperative units, conversion from single-family | 
ES ey 8 5 SB ES Ae TEL EAI) Si a yO ge ar ele a HOUSING 23 303 
_ sewage, water works, municipalities, small communities ............ MOE 40 230 
_ Small Food Processors’ Assistance Program .............. AG& FOOD 16 41 
_ social service organizations, time-limited, projects ................ MTR20 467 
Ste ere erie tak Wate aren oa ites BT TAs ted s SCRE SE a poe Res fate MTR12 462 
_ Streets, sewers, water mains,-recreational facilities ............ MUN AFF 11 352 
BE BCCIISMCONE SOS MIMI VOTSILICS. (5-5. soul bod Ses oy vk es ek oe ee MCU 6 123 
mpcrudies; ‘community improvement...) .6 a shee ee ee MUN AFF8 350 
Beimincr Voth -employment:\ ©. cris, bid rene... eee MCC 11 107 
_ termites, control, municipalities.............. Par PO LOR ah Aces ae MOE 13 220 
BY Cre MOU En teen ga i hs as, cue, Gown ave ek eed MOE 24 223 
Bearer eaitee PT eSOUICEMNANADEMENL leahewen ges oldie ware els nk eh ae MNR 16 365 
see also financial assistance 
graphics, government, design services ............... 00.0000 eee MGS 21 250 
Great Lakes 3 | 
climatic conditions, pollutants, effect, surveillance, assessment ....... MOE30°225 
development, commercial, water transportation, ports ............. MTC35 480 
t exploration, drilling, offshore, oil, natural gas.................... MNR 39 = 392 
Group of Seven, McMichael Canadian Collection ................... MCC 45 120 
Guarantee Companies Securities Act, administration................... MFI5 237 
Guaranteed Annual Income System 
EE OME ADDO AISA TNC Nai, 45005). > Aa aie ah oncteht Rate rw tea gua tale COMSOC 37 147 
MAING A aMininistration:..c.5 60. os eck ye oe eg REVENUE4 409 
_ GAINS-D, administration 20.320 eine COMSOC 32 146 
ceca Income and Tax wien Ag meaty Re lie Sack 3 Di te ah cat ene REVENUE4 409 
Guardian, ASUACIOY eae tie Ren et Ke Ce CON Oe aes ATTGEN 11 60 
Guelph Soerectional Centre ie tht.) 2h by Seni fad opie os < CORRECTIONS 10 179 
GUIDE, government online inquiry service, offices/staff .............. MGS 26 251 
guns, see firearms; weapons 
GWA (General Welfare Assistance) ......... Ci ete Ree nee COMSOC 33-146 
ailstorm Assistance Program, Essex, Timiskaming ........... AG &FOOD8 = 38 
bp 
hairstylists, EDL ICME REMC PURI Pe Ne Sy a ees il altho heme SKILLS 6 424 
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Health Service Organization & Community Health Centre......... HEALTH 12 
Health Bervices'Appeali Board =... Oo oe ad seer HEALTH 29 
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Heritage Administration Section ............-.-+----: ee gia ay ee MCC 25 
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demonstration projects, research, conservation .............. HOUSING 36 
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acquisition, government, policies, procedures ..............00000- MTC 24 
_ agricultural, holdings, non-residents, registration ........... AG & FOOD 9 
ete Neste et aan st, Ng wears ek ota coe ote wie AG & FOOD 9 
Mcuisition, databank, Statistics. vac. (iv winkin Qekisre ahaha. ciate! @ MNR 18 
Seen INALIVE DCODMIES TESDONSES 9 oer oe 5's. ky Side sitese agate Re as MNR 22 
BP NOMIONS -MONMOMNG , ANALYSIS ic 6.5. CLAN ie as Ss oe a ew MOE 33 
BSEICOT MICWEIOPINENt KOR 1 O° hes Siecpe hens oceans Sig ates es a MNR 41 
_ crown, leases, patents, licences of occupation, issuance............. MNR 21 
_ deeds, titles, plans, descriptions, encumbrances, registration ........ CCR 34 
_ drainage, ARE WAUGE Mans tcere Oe ee Tees try AO aerate Pine Wate rl net MOE 32 
| expropriation, CONIDERSAUON 2 nn Sin, hei be orotate her ATT GEN 20 
| external, consulting, contracting, services .............00.0000005 MGS 43 
_ government, sale, lease, legal services ....... 6.6... sees eee ee eee. MGS 8 
_ information, publications, public, government .............,...--. MNR 3 
| marketing, s SALCS, DIOVINICLAL ic; scree cette oh c eAe UE al OMEN ty a MGS 42 
manny PAteNIeCd., TOLEITUTE PIOCESS, ous... «sedate RSLs Gt: MNR 21 
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patentsprecords, searches). :2c note art icateaa ci ae emer etal MGS 37 
planning, development, government si... Gente Vibes on cen ee mea MGS 43 
private, forests, management, stock distribution .................. MNR 13 
private, purchase, Min of Natural Resources ........... A gs sl MNR 18 
public, management, disposal, recreational use ................... MNR 18 
public, unorganized territories, public garbage disposal............. MNR 18 
real property, taxation assessment ......... Eien Tene a de ehMac REVENUE 14 
FesiOnal, appraisals -TEVIEW se 5.0). 15k sia Sie ge a ae ena RE ee ae MTC 24 
registration records, public search (Land Registry Offices) .......... CCR 34 
FOGISERVORMCESH iis i purl aiteh tei 3) a0 iy Zehr oa dette as anes ena aia ake CCR 34 
residential, commercial, industrial, government sale ............... MGS 42 
resources, conservation projects psrants si Oe) rou A ns ea ree MNR 16 
BOVE ACE fa PPlCAtIONS 820i) Use tn alata Rae On alr -.MUN AFF 14 
taxanon fous, maintenance 6. oe OR a Ue ey gras: MNR 21 
Ei los PORISERATION ise ea Ue. So ln ania b meu Mal ga) DIN uve Lie RU Ma RR tA CCR 34 
Smeg ven 1 2 5-68 a (6 58 DE me ete aR omni I RNIN steogahe Content Paps amg Ae EC AY REVENUE 5 
unorganized territories, public garbage disposal, development 
357 D110 3) ROSA ce HIRE iced eee te mE a AMMEN EMTS agiRSA CHIE MN a STH Meek MNR 18 
unorganized territories, taxation assessment ................ REVENUE 14 
see also real property; crown lands 
Land Aquisition Program, private land, purchase ................... MNR 18 
Eand Development Br ee.) e 5 citation alain tite ki en elueiel sc Ree ara MGS 43 
Land Management Br 
PACCOASAROATS SECU cists ei. wate aate ee tere Ader imate el alia maar eee ..MNR17 
meerepate Resources Section o 5.45, eo ic a a re a _. MNR 20 
PiGavneerais Section ihre ysisis ly Luu ize A RT Uae NY det er ad MNR 19 
PIC MAOVETIINENIL SETVICES gehts cen ceane aban Guutog Rn el es een Lia a MGS 41 
Robie: Lancs Section: ios a) y3¢ Yaieanes. Cs a cee ae cares otele ge ae MNR 18 
EE CLMOLT als Lo cecil: tana kM thay ili er big MUEE Wahi rate oo ORNL aa MNR 21 
POPPE EAE RCERINEE ES ee SR Ska iw sli cate Senta ells Mean ae, ages aint eter MGS 42 
Land Registration Reform Act, enquiries, interpretation .............. CCR 33 
OI OUI RY CHELICOS inf a alias sic ae eh ee eed artsy Ree Hag Tory tl oie ae aE CCR 34 
Land Speculation Tax Act, (repealed), administration ............ REVENUE 5 
BIE MAELO AOE Sy 0672 dite toy 0 aes Ses Ou by Lk a RD head eats CCR 33 
Land Transfer Tax Act 
SUE SS S 402 CC ARM RR wR ek ate ai hd) Gaeiag | Doetas op hpibeoy ss tie y REVENUE 5 
UC IBIS TIE AGE ER Uae gaa ee ied Mat deci Ad yw al es UL Bn aaron REVENUE 8 
land use planning 
PE MELINER REAR Cnc ri Sn ul oi 2 Din tala Derma a iat AG & FOOD 9 
agriciiinral, soils classification’ 4. )0::..2.7. i i, ok AG & FOOD 32 
a C1 | ee a EAs. sky. Sabb ie ychatudle grey re! as ys MOE 20 
basis for, geology, minerals, resources, information ............... NDM 16 


coordination, government ministries 


28 em he rele rele ge) Biter tet A ee ee eR of ete) te aalh ae! ee eo 


municipalities, advisory publications, policy formulation........ MUN AFF 13 353 ) 
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"policies, guidelines, advice ....... aE og yaar lea Ae One A: MOE 36 
studies "assistance, municipalities w.%, Lida se Pore ee: MUN AFF 8 
see also environmental assessments 

land, public, see crown lands 

landfills, guidelines, design, sites, operation........................ MOE 26 
Landlord and Tenant Act, Jurisdiction ....................... ATT GEN 30 
landlord and tenant ais sein information, advice............ HOUSING 14 
landlords 

» loans, low-rise, rental, improvements ................6.0-. HOUSING 20 
Si icttal housing, training propramsi.)) 02. ¢sieelu. Joleen w e HOUSING 26 
LANDSAT satellite imagery .. . . . een Ne eine ile Ne reat SiC pate MBN MNR 27 
language 

Peo tesveducation resolution ius. Uwe ko EDUC 27 
mleatning disordets, schools, children. we a Pe BUUCGTS 
_ training, resource TU Rot arii ielp deuce ae VET MCC7 
__ see also French; English as a Second Language 

language training, see Englishasa...; French 

Languages of Instruction Commission of Ontario................... EDUC 27 
Bra Pnforvement Offices. os. 6 reser ee Oe ls ROR MNR 28 
Law Society of Upper Canada . 

Bee esas OOUIRe ee i ce Ne ca ca Ih aa ah MCU 7 

- Ontario Legal Aid Plan .3.% 3 AMS ah Ca Py het, Bee eee ain Ge aemetY ATT GEN 42 
lw, LULA CG anal lel eet eS eis era th ae ees cara MS Bee OM ATT GEN 39 
lawyers 
advice to, justice, administration ........... oe A ESR pen a Mae ATT GEN 6 

Bes Aas SSTIEIM ON IOW a eu ae ue dite wt ATT GEN 27 

‘ financial assistance to obtain services of .............. 000000. ATT GEN 42 

q PSION OP POVETRENOTE fie awh) stella Sac ook on Ra ATT GEN 10 

a 

layoffs see employment—termination 

LCBO (Liquor Control Board of Ontario) ......................... CCR 37 

leadership 

ECS IAIN COUISER sce, Cee lai Ctr ote sith Loti oy MTR 12 

_ community organizational, development, consulting, PEAS ute 7 Sib MCC 27 
(ESR STE St Soya SS Oar Rt ST a erat 2 ADE ela ast ae\ Showin ll ah mae es a aa MCC 31 

recreation, development, consulting, regional, OUNCES no) e raises MTR 14 

(Eee 71 Talat tl eg RE ey nh cA NMR SD a EDUC 4 

training, Ontario Camp Leadership Centre ...................... MTR 13 
Te Sat Bl oe 84 0): Ree al a ee tr i A ORR A AG & FOOD 35 


ning disabilities, children, schools ......................0.00. EDUC 13 
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86 
Learning Programs . 
Centre for Early Childhood and Elementary Pecan Seite ies EDUC 10 
Centre for Secondary and Adult Education .................004. EDUGI1 
Computers in Education’ Centre } 2 8729s iar a ee ee ee EDUC 17 
Independent’ Learning Centre: (ILC) os. Ses Vea Merete EDUC 18 
Professional Development Bris i... es ee ean mies EDUC 19 
Special Education and Provincial Schools Br .................-.4. EDUC 12 
Learning Services ; 
Program Implementation and Review BE i). ue). Wage ee ee EDUC 6 
Regional Omics. 3. fie) so. Ys a bel apa sea a maeled aids caries eee ed oA R {Si 25. 
SchooliBoard Services Unit i snis say eeigis ee eke ecpeia cae maar EDUC 9 
SchoobBusiness'and, Finance Br... +2. . Sve. <7ot eee eee ee oe EDUC? 
EARSING SELVICES DI xo.) Fins 9 kb = > oe ao ks, Dodge ch Mes cele Maks eager eae Oo Bet ina MGS 45 
FORM aN 5 oes yd aT bg in ie Se ee am ee Bis ie ATT GEN 42 
Legal Services Br 
Mino) Agriculture & Food (Legal Br). jcc. ating. aed: AG & FOOD 5 
MPOnCIMIZENSIIp Re -Culeure Sais ih sg aw lca aoe) ay waa eat Gr Ret eae MCC 5 
Min of Community & Social Services ..............-+++-+..++COMSOC 2 
Min of Consumer & Commercial Relations (Legal Services) .......... CCR 1 
MinofCorrectional:services:.. ox Ss. ae Panes CORRECTIONS 2 
Minot roucation (Léstslation Br) a4 08 ponies ere ene pena ate EDUC 3 
RITE ENOL OVI Pitinns % gto nce 40) Waa Olea a gl eT A eau cere ieee ENERGY 2 
Minot Government Services £..).2% 0 eka os ies oe ee ee MGS 8 
Ranoraeadlth (hedal Bridataw't0. eee ene: duh RY oie aii HEALTH 1 
BAI Oriousing, (egal Bry. .\ict at 2 7a cua gee erg wie ete re eee HOUSING 10 
Min-omimdustry, abraded Technology sj. virescens we wa ee MITT 4 
Min of Intergovernmental Affairs (MUN AFF, Legal Br) ....... MUN AFF 6 
BOBIEN ChE ADORE 50 fel 2) fap Saas Frpthe esac «hone al ah ad rae LABOUR 5 
Minot Municipal Affairs (Legal Br) v2 cca sia eictara eka ae ee MUN AFF 6 
Nin-:of NaturalResources® is 25/60 sv ied coe Sate eat be a MNR 4 
Min of Northern Development & Mines (Legal Services) ............ NDM7 
PUTTER ERY CEY EE ce satis) Sa peta co Sn gle vad eadbaccaiss fe NAb gs aRE ee aE eal REVENUE 2 
Min-of Skills Development (Legal Services) . 4.42.27 (84AG A Baie SKILLS 1 
Ninottie: Attomey General’). ) 4 what ew me woe ee ATT GEN 10 
PLY OP Sle EME CMPOTINICTIC © 25 Cie wk 4 Ske eee ne eek a eaten a eh aie MOE 2 
Min of the Solicitor General (Legal Br) ............0......-0-- SOL GEN 1 
Min of Transportation & Communications (Office of Legal 
ST siilp oer | Yn op oa ELM SAU arent ga rt act VRE a Te WSR PARE Gael ot oe MTC 6 
Min of Treasury and Economics (Office of Legal Services) .... TREASURY 1 
legislation 
Acts administered by Min of Agriculture & Food .......... AG & FOOD 44 
Acts administered by Min of Citizenship and Culture .............. MCC 46 
Acts administered by Min of Colleges & Universities .............. MCU 10 
Acts administered by Min of Community & Social Services ...... COMSOC 53 
Acts administered by Min of Consumer & Commercial 
Relations. :h. i. sakes Ca alee cee 2 a eaten the are cae CCR 40 
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Acts administered by Min of Education) ......¢...5...2.. 0.0.4. EDUC 31 
Acts admunistered by Min ofmnergy of be oe oh le. ENERGY 20 
Acts administered by Min of Financial Institutions .................. MFI 9 
Acts administered by Min of Government Services ................ MGS 49 
Acts administered: by Min of Health. 32.) 0.006 Soy HEALTH 54 
Acts administered by Min of Housing ..................... HOUSING 37 
Acts administered by Min of Industry, Trade & Technology“ e2e535 2% MITT 35 
Acts administered by Min of Intergovernmental Affairs ............. MIA 7 
Acts administered by Min of Labour .......... sds Givetaial Anon tle LABOUR 33 
__ Acts administered by Min of Municipal Affairs ............... MUN AFF 23 
__ Acts administered by Min of Natural Resources .................. MNR 43 
_ Acts administered by Min of Northern Development & Mines ....... NDM 18 
_ Acts administered by Min of Revenue ..................... REVENUE 25 
_ Acts administered by Min of Skills Development................. SKILLS 8 
_ Acts administered by Min of the Attorney General ............ ATT GEN 51 
- Acts administered by Min of the Environment.................... MOE 54 
_ Acts administered by Min of the Solicitor General ............ SOL GEN 52 
_ Acts administered by Min of Tourism & Recreation ............... MTR 25 
__ Acts administered by Min of Transportation & 
er commmiinicationssy foci le hr keus be 2 PRI eNGL pyocn era UR aInene ieee MTC 72 
_ Acts administered by Min of Treasury & Economics ......... TREASURY 22 
_ Acts administered by Northern Development & Mines ............; NDM 18 
f Acts administered by the Legislative Assembly .......... LEGISLATIVE 16 
Acts administered by the Management Board of Cabinet ........... MBC 22 
Acts administered by the Premier’s Office ................. .. CABINET 6 
bills, progress, advice ...... Ae a aiae PRN Geen ANG frig) stata estan | Coney a ATT GEN 4 
consultation to Government ...... Be ttayy eer Bonn PROACH TNE SNE ATT GEN 3 
EUS PLO Dia? ore SiN Ae aM a aa ee aia Ca Re ATT GEN 3 
© handicapped, employment, consulting ...............0..2. 043. LABOUR 4 
Bendividnal- copies. purchase (0.006 5.4 0) Vane, Wasi ek gs MGS 31 
_ inquiries, acts administered by Min of the Attorney General ...... ATT GEN 8 
BUC PeMUOR TOL GOVErDMENt iia rie lunete guts ia te ATT GEN 8 
_ introduction of caucus deliberation ................... LEGISLATIVE 11 
SR OTINENG. CONTACTS a). week ec ea Siig senna lish nipeet arte PSO ON Uk toa MGS 21 
MINA ACIS MNdek aa.'. fio Guo ie elt Tea oat TREASURY 4 
me proposals, consideration: «6 2.00. or eos LEGISLATIVE 1 
# regulations, government, concerns 1... 0.200.000) vob eo MITT 10 
BPLAIUS ANGUITIES PL Wiikey eee ea uel lg gee, LEGISLATIVE 3 
__ see also the Legal Services Br of each ministry 
Legislation “Le SS 4) NRA cali a lk a US OL Cpa CURU CS Oe TR ee EDUC? 
Legislative 
© TEI TEs Fes cs ara Ee ERS tea ER eS LEGISLATIVE 6 


BEN A Uy PUMA EMCI Ed oc Tuiuta a sie Ree civ mk SrA era, BYR aoe tintane Be ake ghee oy MGS 45 
television, ONT. PARL..... MOG Rech, hah ewan Mauna: Wo biah LEGISLATIVE 5 
(ENG ah SRST A TY Set PGi oa Nea gO inca HD a sat LEGISLATIVE 1 
egislative Assembly Administration Office ................ LEGISLATIVE 4 


I SIAVE RS OUTSCD SOTVICES 656508. be ceo ce e'n ws Die sue Deel whieh vues ATT GEN 3 
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White 
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Bevisiative Library® 2. es or I een ee Ret LEGISLATIVE 8 “32 
Legislature 
UASISA GN eo coe smn, coe A DARTTES FW gM Ue RE a eee LEGISLATIVE7 32 
PISIOMCALITOTMATION . ocean te tena, 9 ose yany sa ee ae LEGISLATIVE 10 = 33 
Blicialcecorayapublications:..\40s.. -a.w <a so ene eae alte LEGISLATIVE3 30 
Parliamentary PLOCCIUIE 24 neste.) 2) aie aei ae ge . LEGISLATIVE3 = 30 
Sessions, sittings, “schedule -..r..:5ti4 da Gee meet steno Pile Ae ae LEGISLATIVE2 30 
Status of/Business Report... ....). ae, ee . LEGISLATIVE3 30 
leisure ate 
Pes Ce Maen lal agua ack hee fas Sina teh a se gobo a CoRR a Med hither tener ere a MCC7 106 
see also recreation 
letters patent see corporations—letters patent 
librarianship, resource material ... ......:;.. :sccshesete ent oe oki eh we ere MCC7 106 
Libraries and Community Information Br 
Commumty Information Services’ Program og <a. ctans wit ge aioe cae MCC 21 111 
PIDEales SCCUCN soy c nauk eek gear eee eR eerie eee OR de aks wae TV Cet caer Be 
eCHUTICA OC VCIODIMCHt CINE «asta cca le tw ae ge cies cian een scis- aL MCC 20 111 
EADTATICS SECUON 858 -..koec.s ORE RE ST IN Sane ee eae ge MCC 19 110 
libraries, government 7 
Mareer Planning Section, OPP 324... Ge heey wedi eee ex SOL GEN 25 440 
REMITO MH rOLCHSIC SCIENCES go5 to. 14-5 ences oA melee ee seraeen Sea SOL GEN 10 431 
Grane dvemoerial Liptary so 0.0 2% a Ss 68 hiya a nee 5 es eR aimee CABINET 4 5 
MBG IS ALIVE OP AOEALY «50.05 Shunde nh coin sas: Ceuk, deur ces cla RR eae LEGISLATIVES8 ._ 32 
Dino tenor ienlOire && FOO... igatians «, aoa. acoua pe oametnens | pina AG&FOOD 11 39 
Min,of Consumer-& Commercial Relations «7. ¢.044 Avhonswoes wees CER; 155 
Min of Consumer & Commercial Relations, Technical 
ATCAL CS: LUISE oS) oh Oe gaits Natali (oy aise oe i ed ee eRe CCR20 161 
Min of Correctional Services, inmates library service..... CORRECTIONS 21 191 
PARR CLOY Say 0) Sus ago ws a EE a he et me tik eae eal ee ne Aca ENERGY 3 _ 210 
UTS TCUIAS Cor) Uh nee ko Oe ee ae pe Re aaE MIG Ov aw re VRC rely, ECTS HEALTH 32.2 276 
RVEISL OC ASA OOTP Maire gl st oP av anens LaminXen PERE R Coe e eae .....LABOUR8 330 
Min of Municipal Affairs (Niagara Escarpment Commission) .... MUN AFF2 348. 
PRIS CVEINIGY ida 2. ok at tn Pe eee Cree eas at amg ads REVENUE 21 
Wiroribe Environmentsi6 5d cee rk wee eke ia ee ee MOE 8 
Minot Transportation & Communications: ico piwik Www eae ee non MTC 20 
Mimor Lreasury and Economics, 5.5.4. acts oe wb ania ee TREASURY 4 
antano, Research Foundation : a: sues ica nha paren ce Loe MITT 33 
PEOOctab rr OlICe AGCAGEMY ©, 5. ¢:. o7y-o-ss wissa w ate ana ele oe SOL GEN 24 
MM RCEEIRATMN esos co. ws a, weir Ache oh Bon Mee EE CRT sce MCC 37 
libraries, public 
Aadction, Research Foundation:i;c«.d4' sarees 2 oe x os RR HEALTH 48 
MO PEISTONCS. fon. Sars ak a ek oe Al ee eee ee a ee MCC 32 
conservation, restoration, water and land resources ............... MNR 16 
establishment, management, consultation to municipalities ..... ae a MCC 19 


grants, applications, field offices i040 Sieh el eee ee MCC 11 
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grants, financial assistance, service provision..................0.. MCC 19 
MIStOre Site AIG Ort Wiliatn vet ys: Gia cic ee a ee Be MTR 11 
MISCOMCAMMGEOIDCENe AICI waste. tomer aon cet MRL dls MCC 26 
Min of Citizenship & Culture (Library/Resource Centre) ............ MCC 7 
aly Cagis Se Toe: rol Sap CONE a a ns Lai a ee BRN ae a at aa EDUC2 
RPVTV AOREPOUISELIE sted Lidar ia CoD eta nap Ro UAE aoe fas on UNE Sa HOUSING 6 
MIB ORIVINGECI ORBEA TEAITS 5M ors So! era ater oe Ga Pen | ROE HOUSING 6 
network service provision, coordination .....3....0. 00.0500. 0003 MCC 20 
Beniagara tscatpment Commission: ‘vin wit foe, ee es MUN AFF 2 
BeNOR ENCHIVOMTICATHM nc Senlanor ye ber, iC Git ede A Ne Tad A ai ah le NDM 4 
eo Ontario/A gricultural Muserim 4) dc BOR Ie AG & FOOD 34 
Be Wiltanio Centre forRemote SENSING Prt suk en ok ee MNR 27 
By Ontariy Geological Sumveyarwrniss icseiin lei eSATA ts hil NDM 16 
_ Ontario Highway Transport Board (EAPLEES he cope cer asotes eon yrs ota MTC 68 
plan of surveys, field notes, crown surveys..............4.. anette MNR 25 
RESC ARCA at Atistics “ustoricdl INfOTMALION: 2 ata does oe ase beeen MCC 19 
SAL NV IAEIO WISE IRIG SIC sh Coctie, Nin hilt ihr eee i gelon oy at ey MTR 10 
Be service provision, policy coordination). 0... ees oe Pe MCC 19 
= opecialized, Royal Ontario Museum 0... ee ee MCC 43 
Library and Information Services .................... ons Shae Obie LABOUR 8 
Library Services Br ............ apace Nara emacs ere ae ek on TREASURY 4 
Mery Services Uniti a ei ry os ak oe CORRECTIONS 21 
Licence Suspension Appeal Board ................0.0cccceeeucuee MTC 71 
licences | 
BOA Gn EV ICO arr ut Str ins leon ht he Rs RT ar HEALTH 40 
(STEEL Col Ce feng ST eer | Gn Raa ale eee ii RST a ee AG & FOOD 22 
’ appeals, health care~........ ere Letara niet an atin ott Sar tuegtion 2 ae HEALTH 29 
4 RAE ACCT awit, hl, aa te aa Wat toda tances ain ee CM AG & FOOD 21 
_ apple processors........ Tura ay aba 3 aadat cen tarsi ge ey AG & FOOD 15 
Beetchiacwiopicaladvice on issming. oho eh ee MCC 39 
MR CACIMORHeAEN UCAS tur) oe weiss ak sunk hg hy acc eos Oe MCC 34 
artificial insemination, livestock... ... 0... 00.0.0 oy ee a a. AG & FOOD 25 
~ auctioneers, livestock........... PP ateae. diee ae, EAT Ba ae AG & FOOD 22 
4 boat, regulations ......... «Pep TS TIP CTS A IT ale yh MNR 30 
Base PSN DUN HE DINCIAIS User Oar, lle iis ne ee Pee NE CCR 25 
BORAT GeMvICeS "tater | Ain Yiannis Rae hE LEN MTC 68 
buses, public, charter, issuance ........ SOR Se haan LA Eisele al Say MTC 51 
_ compression plants, operators, operating engineers................ COR Z3 
} construction hoists, dumb waiters, elevating devices, .............. CUR! 
_ corporations, extra—provincial, applications, processing, 
SEN Ea 1 DO RO aS A AE CO pS RY EL CCR 30 
Beran danas “OCCUPALION. ISSUANCE §< Xe Sy eS hele ny ae MNR 21 
_ dairy products, graders, testers, producers ............... AG & FOOD 19 
day care centres, nursery schools, private home day care........ COMSOC 38 
LEST colle) 0259) 14) a ae aR Oe Ree Ru REE OU MNR 39 
Peiersrssnuanice held. ofiicestse veo ee ee es GO TER re MTC 62 


Beye Teresi at OIMCAIG i o.oo ala sok oe Oo Se Pe MTC 71 
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drivers.suspension, fines, payment’ {sae eee ua. Shree ATT GEN 35 
CIIVETS. TISSUES, OF Sans, donation. < ve. way wraseemn anc cue ane neee heats .- SOL GEN 19 
SCHOLEON MANUTACtUTETS: , 1. cit “oo-speantelnc oii hoa emia lace .... AG & FOOD 19 
SINPIOVINENt AGENCIES «5. sia den yoke ucgre ene emaiaae ee tte ane ae LABOUR 6 — 
escalators, go-karts, lifts for the disabled, moving walks, ........... CER WL 
EXDIOTALON; SUEVEYS 54205 hale ss <laais 4 ehOpera ele lorena dee, ane te nae Se MNR 39 
LALIT PEOMUCIS' PFOCESSOMS. ai. «v2. Was evens & oye oPeaeOn aha ahead any vee IOC tanta nt 
fee deductions, Ontario Cattlemen’s Association .......... AG & FOOD 22 
film and videotape equipment, operators...... me Ow Ty en eT rs CCR 28 
finndistributors, film exchangesé:. |. :Ade. tic aces pee a CCR 28 
firearms business, (sale, manufacture)” ..... . ... 1cece aa ee SOL GEN 45 
PSHE ITHOTINIATION: 2.2.5 5. oss co sdad <a a She eae ne dea ee MNR 31 
fishinecrevenue; Collection © s:.:.°.). 4°... we.e 03s Abe pee terse ute egemen aeceh cemreien as MNR 9 
Peete forwarders oo. Ai 5 4h 2 iS wks been epeiaied Seeiesten iy Me eae de eee MTC 51 
PrAe(tenGer),: PFOCESSOTS «240 oc:s. 22 5 asoue een fete, AG & FOOD 15 
PRTC AleTS rari OULIAN ENE eo os eae Cpa easels, (zak es Ot, BOC) ee 
PC MALMICTS 6 ie. BOS os, Bess void Sky lo Mee emits te eae ea AG & FOOD 26 
PASOUTS SCEVICEStALIONS ..". aes ba seis. « toate Oar beed ore aetne te ane ed OO). 7.9. 
eraimerevator Storape. Operators 20... siessce aie eee ees AG & FOOD 21 
PERADE OLOC OSG OLS ear ska ora ok tr Te ee aa AG & FOOD 15 
mromes for Special Care 21.453 oe suo) ee) See eee ee HEALTH 46 
Rorseqiding establishments =. 4 kis oh oat ae keh ws el eer AG & FOOD 25 
hospital medical, associations prepaid: si isad aw ees eae MFI 5 
hunwne fishing to purchase .4snk.2 ee key ae eae MNR 3 
hunting “lostc-versfication® <<. Jah ay OeAe ead, ee oe MNR 34 
hunting revenue -collectiOn’ 1.4.0.0 teen ec ckle ake ae eae ne MNR 9 
insurance agents, adjusters, salespersons ..... Ap cg avataghe thet ahs at eee a MFI 5 
insuranees investment; companies -. «2 Ss). ee sig te Se SP ee MFI 5 
RICKMOROLS 5000 ose. Sy ends che eas $a selon Rother tea ean A cea CCR 25 
fabGratories, medical ssi laitis oe cie Bin ati she Rs heca each ttaeereen ean Pena eae HEALTH 7 
laboratoryianimals suppliers; sion. )af 00. Sela ee ee sA ee BG ies 
PRISM LOS. ANSEAUETS., 5 coe citi +/.deo he ce scram ae pore al ame SOL GEN 12 
liquor, consumption (special occasion permits) ...............0005 CCR 38 
HAUOT -CECISOIS ADPCAIS cos cry ‘di «ra aloe? Sandi Meas “eee ae eee CCR 36 
OOP SSBION SG ge ied, din cece Famcs shc feos. ce. BP ORG He wee allen emanate aca CCR 38 
livestocksauctioneers, dealers) salesi. oi cece «ee . AG & FOOD 22 
livestock ‘Medicines suppliers” > 7 ie 79 TEUA tee ae oe AG & FOOD 25 
loan companies, trust companies ............. is es So cea ail Peta aE MFI 3 
fottenes. games of chatice, Operators >. 7 osc oss ee a ae ee CCR 26 
SAT SATUS AATIFACTUTELS: Srv ad oo occa tam hs ae et AG & FOOD 19 
mls: Tosest NdUStTES COs So.25. «5a cru A Renee alee ed canes eee MNR 15 
FAIA ONE WAlSs 152) Mahe aia hos Bi. Muah: “heak al ciphn Sahete die avi Nes ale aaerE MNR 42 
motor vehicles, inspection stations, appeals 2.055 001 gst acco we MTC 71 
motor vehicles, public, public commercial, issuance’............... MTC 51 
motor venicles, suspension, appeals 71", 75.!licis 4 aa ae oe MTC 71 
mumarpenehits, fraternal societies 2:07: :.aimesc heat eas Cras MFI 5 
natural gas. distribution companiese.;,\.;! a 04 ens Su ans ah atime eee CCR 22 
mursenies( hortionitutal ys oes yee i ace meet iA ey ek AG & FOOD 21 


nursery schools, day care centres, private home daycare........ COMSOC 38 
BOTS S NOMES “INSHCCTHON oa)... 4 «5k ile ve wot aoe HEALTH 4 
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OILS IOUUOMeompapties™ Poke Mh tte 2 Sak mee BIRR OY CER ZZ 
pil Uabtaade rights deasing uA Amer ey Set «oe PN Coke Ree MNR 39 
OPELAMNPICNSINEEIS Leh ele, Li Mead teeta PUES ONY 5 eee OE Ng E CCR 23 
Pee uC Se CONGO menue ie?, eee Cr TS or Ts Ce ree hy a MOE 33 
PeSUGIGE wecalen Ise We RtCEIMINALGIGr ke ohh ee ek Se ea oa MOE 39 
PIOMOrMPiTsesk its water. Slides ahh Mec Oe ea CCR 21 
POLALEMPLDCOBSOES ro er eR Ie icoreiany BRM TRL Ha CONE ~AG & FOOD 15 
Private tvestipators “apencresi Sse Pe ee ee! SOL GEN 44 
Pian ce Mies nie Rhy OF rae aN aw A eS ee, PS 18 CCR 22 
mee CrOviniciar (retail) sales tax are ere a Stone Se REVENUE 6 
4 qualified applicants, Motor Vehicle Inspection Station 
(CLES iN cs aR a ak ESN 8 ea Fats el Dee a ye Oa MTC S51 
racetrack operators, horse racing participants Rod la tomy train oir tne se tareseas CCR 27 
Pee fetincry precious metals erg) oi needs NP oe Sk sah, Se vente NDM 13 
__ refrigeration plants, operators, operating engineers ............... CER 23 
renewals, change OP AUGECSE ND care tN, FUER R Ph a ig A loregtod gill MTC 57 
Meee He Walser Minin ey MeeOlders re). ee ay mek tegen ie ok be ees NDM 14 
security guards, agencies. 0s. Oy LU aes date sie are Macs Sarath: SOL GEN 44 
BOUL yCIse ey oe Or rh sale mice. Se MOE ey aa: AG & FOOD 15 
Beecrictarky, wasrematlers: ofc... SO en te nT ee MOE 38 
ee aueinonud plants 0 te ee Sal? Bh YY AG & FOOD 22 
Bpcomcs CONCETION CENires* Pee Th re. Fens Ao ae HEALTH 7 
steam plants, operators, operating St I eS eS eR Sr A CCR 23 
Brock Varus sales ADeNCIES 6..." seo iinet nga NES f AG & FOOD 41 
storage, controlled—atmosphere, operators beh eh Ns Henan Meee STM) AG & FOOD 21 
BUSPCHSION, NES, NOM-DaVMeNt!. occ dec oy bet he Bee ATT GEN 36 
EEO SR OI cs en DRL Bp eS aL EE CANE ay CCR 28 
tile drainage systems, installers, farmland................ AG & FOOD 30 
Munters harvesting acalingnes iss. os Pte ae MNR 15 
_ tourist accommodation establishments................... per se MTR 14 
(TET SERS Tos oo Sh Ca el Bt ara a NGO A CSO Sree MNR 34 
_ truck—for-hire services.................. Bohan She MeL the Re SEB MTC 68 
'. trucks, tractors, intermunicipal .............. [eta a ir a ign MTC 51 
EMER ONGDEOCESSOES wins Rebirth iPRci eS el oO ag AG & FOOD 15 
(EM ECEEL ALE a C21 (5s oN a UE rl AG & FOOD 21 
(ESERIES SC Na Te ONC a ea A aad ak nano ee ec8 AG & FOOD 15 
(URE SECLSVEIES Er ECA Sar hl pote gu Ry See ne eC REVENUE 6 
TES TETE IE Say Ceo ae aD ES aR ah SM MRI tet RR ace a iC CCR 28 
= videotape projectors, operation’.................. Chiat ge ah he CCR 28 
MN MMe eS BE ek Se uel ea cot. Ma abe fibre tied eee CCR 23 
BRCM Cer mDeSEMMDIOTHCIANS om...) Pie ee ek He A aR hin oo Aa teks CCR 25 
__ see also certification; permits; registration 
3 
Licensing and Control Br . 
licensing, registration, conviction records, information to 
LES Lette he Peta pe gat Become ast NTA AL eth a as eas ea MTC 57 
Bccipromivengd Rrorate Olfices i. >. .itieeheintha tah acie sae! MTC 58 
iens , . 
Benatttes: Dover DIOMeTty fos hee VI eG Neg IN CCR 32 
Beastrancoieiainis, capital projects *. 66.6... 6. to Soh MOE 41 
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lightning rods, installers, licensing, inspection .............. . 


liquor 
CHSELIDULIOTE Sale iced uel uvamiitin alccdel apt alicis alee tar eeately Phy Peart Ie 
licensed establishments, premises, inspection, advertising, 


POC UIATLON aii wie 6 Ayerale sSatecn 6 W dia niet ane MONE ye Reamer es 


HeeHsing. Sale CONSUIMIDEION ive a. site ats Bhakcs phe eaten ee 
LAE OOO TO COATS i. Aik ore saret 4 4.w all ce RI Bek ti gene har ere 
see also alcohol; wine 


Liquor Control Board of Ontario (LCBO) .................. 
Liquor Licence Act, offences, prosecution .................. 
Liquor Licence Board of Ontario(LLBO) .................. 
literature appreciation, CJRT-FM ....................... 


litigation 
civil, provision of legal services to SOVETRIMENT to Nh lie 
COMSTICUTON AL AAVIER! ai ss nas gia a secre Ace aL ih ML 


livestock 

PIV ISEY EU SET VICES (8 fe soca tae ean ait totes Nar Gomes ate ea nee ee Nt Co 
Arihiciar imsemimarion, Heences (50.05). (sare eh Sener 
RUC TICE rse LICETIOOS oi Gh en sci toed hy sae Suet) oan ee pn 
PCA IERSU ICE DISUT oe iats cite oN ae Ales LE al er as Ree ee a 
diseases, consultation to owners, veterinarians ............ 
piseases fostlie  MMOTMatiON ih 1.0, Lice. Oh ns ak eee 
Pi Ta | SE lr DR AO ne A NT RDS RUA Ly ONAL ang A em Og 
improvement programs, Record of Performance Mae Ba sete Nt deta 
MIATAMCINENL, ASSIStANICE. a Nite td ccd are enna Ua ee iy 
PBECICINES SUNDMETS, CENCE Siu hu any ts alu ete dally Gall ee Oe tae 
production, ediication, research .3'. ee Ge ace tally eel 
BICS SCONCES.“ ISDECTION Sr. cso uae Nk a ean a ON ah 
BAleePaICeNCES “StOCK VATUS 5.0.0 Un wadevtn hea ta ee aatae tare a 
PRBRI RENTERS. TISPICC TION yh Aah wh che ee a geet oe Se 
BRORMOTS A HOPIICOS.” sich i lod Am, SAS CE MAUI Or nace Rae Oa are ee 
MRT TACHILICS, 5 acid Ve ota cy pak ean ocean era ee pharma ee 
see also animals 


Livestock and Livestock Products Act, administration ......... 
Livestock Community Sales Act, administration ............. 
Livestock Improvement Program for Northern Ontario ........ 


Rivestock Inspection Brin i o0 se Sa en el ba ee 


ane LL GN S 
dice eX bs REIN Se 


AG & FOOD 25 
AG & FOOD 25 
AG & FOOD 22 
AG & FOOD 22 
AG & FOOD 25 
AG & FOOD 26 
AG & FOOD 22 
AG & FOOD 25 
AG & FOOD 23 
AG & FOOD 25 
AG & FOOD 36 
AG & FOOD 22 
AG & FOOD 41 
AG & FOOD 22 
AG & FOOD 25 
AG & FOOD 41 


AG & FOOD 22 
AG & FOOD 22 

AG & FOOD 8 
AG & FOOD 22 
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LLBO (Liquor Licence Board of Ontario) ......................... CCR 38 
Loan and Trust Corporations Act, administration ..................... MFI 3 
poan and ‘Trust Corporations Bro. 0... ee ee on ce eee. MFI 3 
loans 
BrchinecrimaCOMBerVatiOn 320). eS Ee eee ate opie hl ina MCC 39 
assistance, low income owners, home repairs................ HOUSING 28 
book publishing SMEs hh ss aT ti Taal a a ipa eS i MCC 13 
companies, licence, regulate, insure MEDOSHS an deta k ein ee em mee MFI 3 
consumer complaints on finance charges, mediation ............... CCR 13 
conversion, non-residential buildings .............0..00005. HOUSING 27 
CUM CPrenenrs, SLUCEN IS, PTAQUALES font). tice ory eke worse: SKILLS 7 
forgivable, landlords, apartment, upgrading, LOW STISE Sts on HOUSING 20 
housing units, disabled PC MON ee ene ta, dhru arn tate HOUSING 27 
housing units, production, hostels, single persons ............ HOUSING 27 
industry (Ontario Development Corporations) Si ayitoraneh aiiaate peda upacsel MITT 34 
erestothee, DUIGNe INGUSIT Ye) .2eca ns kee tes Pes wo Lees HOUSING 19 
_ interest-free, moderate-cost rental housing, conversions ...... HOUSING 27 
_ interest-free, non-profit housing, projects, development ...... HOUSING 18 
Pe visita MMT NSeCUNILY-AOTeOMONE sour Weve ies oo ee se ok CCR 32 
rental housing units, single-family NOMS Abaca ate. HOUSING 27 
shoreline property owners, erosion, storm damage, prevention ...MUN AFF 18 
Student Venture Capital ...... Cog ts hay pat oR OREREER EP SR ECR SATE hot BY SKILLS 7 
BUM itm Nees INIVETSINIES )./2: 0. cana 2 oe wh Decne abe a MCU 6 
see also financial assistance — 
Local Architectural Conservation Advisory Committees .............. MCC 23 
Local Government Organization Br .............0........000- MUN AFF 15 
Local Heritage Plaque Assistance Program ........................ MCC 23 
Local Registrar’s Office, Supreme Court of Ontario ............. ATT GEN 28 
Local Roads Board Act, administration ........................... MTC 41 
Local Services Boards 
= establishment, financial assistance .......:¢.52....6. GP ORES ig TONS NDM 11 
lockouts } 
Meiecalydectarations, administration: ..c0 oo. eyed en Sure Oe LABOUR 29 
; prevention, conciliation, mediation, disruption minimization .... LABOUR 23 
logs see timber ? 
‘ ng Term Income Protection, government employees ............... MBC 15 
pottario, lotiery, udmnnistration oh sl foe ey iw esa eek MTR 23 
lotteries } 
‘ administration, winning numbers iter bape Tet clove ns Soa “s-"> ae MTR 23 
ee An GTA he lwo es hae oe ae wk eee MTR 14 


CTMGES CONCSS SUDETVISION 4) <. 6 e-foss > 2 kp ed oe atte ee CCR 26 
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proceeds, grants, projects, social service OFLANIZAHONS ae ee MTR 20 
see also Provincial Lottery, Wintario, Lottario, Super Loto 
POEL CEROS BRT ee eh Rana FN ee aden BH ANU RESIST ecgton iti a. 9\ othe CCR 26 
Lotto 6/49, lottery, administration ............. Bruen ih a eae ia aa ee aula MTR 23 
Low-Rise Rehabilitation Program ....................00005- HOUSING 20 
Loyalist Settlements, Archives of Ontario .......................+.+. MCC 26 
lumber see timber 
machinists, certification, voluntary .................... Rein Abo. lam) SKILLS 6 
magazines see periodicals 
mail service 
government, general, contractual, emergency, electronic ........... MGS 28 
see also the Administrative Services Br of each Ministry me 
ETC E11 Carat 1) get a ean OUD Ne TCM hyn Mor epi MUI ds wigiberns crs Funky a MTC 15 
Maintenance Inquiry Board ................... eee e eee eee HOUSING 17 
Maintenance Ommice 2500 hah OT ae oe ae MTC 64. 
Management Audit Br ............. eee nee eee eee ee Laniale nals ee MOE 9 
Management Board of Cabinet...............0 0.00.00 eee eee ee eee MBC 1 
Management Board Secretariat ............. 0... cee eee ee eee eee MBC 2 
Management: By Results (MBR) ). 22)... 0).3 6.) ees ele ta ee ...-EDUCS5 
Management Improvement Br’ oo... o.5s0 oa Ok eS en MTC 1 
Management Information Systems Br . 
MalistryOrsabour eer han Baldy RO eee eri LABOUR 14 
Management Planning and Analysis.................... DESO! gat hs MNR 5 
Management Planning and Review Group ................ Gea Se MITT 24 
Management Policy Division. 2:5({)o)s.6 Seine eli essa Saks a ob ac eae a A eels MBC 5 
Management Services Br 
PVASII NE SARIS cdc og wale Aidhic ash AGI coleaty han ae o oa uae wad le HOUSING 6 
MiUsOL MGUStLY.) PTade xe  LECHNOLOR Vs % u iis css wien a viata one tak anes MITT 27 
Noon Miamcipal Affairs ye ola lac oahu ae Wane wn diver HOUSING 6 — 
VALOR OULISITD AC IRECTCATION ~ sie fv ibe Stele ee nar ig canteens ee een MITT 27 
Min of treasury and. Economics sie ne wna sei et ona TREASURY 5 
Management Systems and Services Br 
LIDTArysReSOUTCE- CENITe 3. oie cidkie tude sail vial chun tgbyte See ean eee MCC 7 
Minot uzenship & Culture 9) Soi. soak oiialah latices a Soe Ai Oa MCC 6 


Management Systems Br 


Mines A criculture & Food 2 ii. ota cc hae ee ee AG&FOOD10 39 
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OPTI Ee. rata oe RN gape AA a Se wah HEALTH 23 
management systems, see Systems Development Br entries 
MANOR 
Multipurpose Analysis for Network Observations and 
RASH HELO) TSN tevnape a ah a pt ba SRNR IE eM A MD ROE ag MNR 25 
manpower | 
RAT Sis TOT ATION OSSIStANCEs Oi 5s ceri k Be ee ee AG & FOOD 35 
Mal a OECY DANE hater Nwalal iia Timi er cova on HEALTH 19 
see also personnel 
Manual of Administration, coordinate, publish .:......0............. MBC 20 
manuals 
_ production, distribution, Min of Transportation & 
ae Ona aICAULON se eae trey tee Tie Bak hehe Calls a earn we, fut a Pa Le MTC 20 
tourism, ski resorts, camps, marinas, operation .................... MTR7 
manufacturing 
__ business opportunities, identification, assistance ................. MITT 12 
_ industry, assistance, Ontario Development COTPOTalions «itso 10 Sint ae MITT 34 
_ product, process, development, laboratory, research? 7. re) MITT 33 
‘ products, technology, introduction, financial assistance 5 gt Mcsraseeicgutioake MITT 34 
_ secondary, business, counselling Serer. ir tu tases Sateen te) Must’ Gre ule stores MITT 15 
_ see also industry 
manuscripts 
BE SSAA CVS tis, tte ree ree fer ee a Ae Se ae MCC 26 
BreOMvar assistance to MstOrians 2,0. say kee wee hcl. ak MCC 39 
maple sugar, St. Lawrence Parks Commission...................... MTR 19 
maple syrup 
Mespection.and Sradines 4.2 sig. ss ek pee aig? AG ROOD 21 
_ production, advice, fielddays ....... Pa BE gy sore Aye LUN hoon Shi MNR 13 
EF OGUCTION SEORPALCH uihiWiggcei chet charms. wisve. BS ETT coe AG & FOOD 36 
Mapping DOXNICES aii (NT iN TEE Rin a he on cl use ANT as an MNR 26 
maps | 
Seorraphic- availableto public: . ay a2. «ed aioe y curcueioouicis ook MTC 30 
_ coordination, production, distribution, MTC...............0..06. MTC 20 
Bee SRESOUTCES: NWERTOTY «1H La AER SNR Re RENE oO MNR 3 
Bere icaeabromiuoneticw es te eS a a ae Serer oS" NDM 16 
4 RESTS EEG NSS he rk AC NRRL SURI ak lit pe OU ORE ea MCC 26 
_ information, policy, priorities, cartographic sevices................ MNR 26 
me roletm. wells. locations, status;0 .c.%,,. . atae Ro. Ca ctr ea nl MNR 39 
hi yy AMUN to CTCL ALC tage 2c fui paciodbaicustere wviat hl Ged who CCR 34 
Toad, preparation, Min of Transportation & Communications........ MTC 20 
Pee atalinisiemiseDUuliOnNec an kG ial te ut elabacen hil aan Sb MTR 9 
Be ECOMSUIBIEUIPOUCSIS 4. SRA iiecieny nite bt ee AG & FOOD 1 


BESET TENA Sen HNSL GF caesleus Suh eee reves sass eho nceo soon, AA MNR 26 
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313 
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113 
118 
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43 
364 
52 
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478 
475 
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404 
113 
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topographical, Ontario Basic Mapping 


OUST eo, OL €) ele) oe) wel ek ee ee & ol) 


6 @ 016 ebm ie ©. a1 0)\0 6 


margarine, manufacturers, licensing, inspection 
marinas, Ontario Place |.) 88. hh eae Lae ae eae 


Marine Insurance Act, administration 


Marine Office 


0 se, s@ojew'e \seyiadhy at ewe. Se) ae weule es (én a, el a. 2 


SHPO ie, ew iat Je)! eo) Sd eh (ee) wl at el Tey en ie), wether 6) et op alee a wel Ole Vel ey wid whet lust) ler Viet ih 


Market DevelopmentiBr oi)... occ Rk Sa ee oe ee 


Market Development Section 


SUG CPO. fale e501) 16) a Oe. a Lanian eae @ul el ner ey Cryer en a 


Marketing Assistance Program for Pork 


OG Ae eb 0) {6 ore oe Lee; etek) een e@ piel, aiKe 


Marriage Act, inquiries, interpretation 


ee) 1) Lends er! ia er) eh en 6! le, er ben ve” af he he 


Marriage Office 


OS ie) Cha, ea: ee) B) fan at e8 Sey es (Gre! Baw On ee) | C1 e Wr Ol) @hee ea Oe Wala bee! re leu 6. let mel 


marriages 
certificates, registration, persons authorized to perform ..... 
CINE Sa pPOIM tents cas sry al glance eae aura aee eae 
registration, statistics 


a9) Se er he 6 he Tew eigen tee Ole 6 Ol Ole te mre te Vere eal ien ® (ere 


MARS (Municipal Analysis and Retrieval System) 


eo © © © © © © © ee we 


Masters’ Office, Supreme Court of Ontario 


OFS) a) a eT wie fe ee eho eal i | er ee) 


maternity leave, entitlement, Employment Standards Act 


# ee 6 id Le 


mattresses see upholstered and stuffed articles 


mausolea, supervision 


2): Rs B50) Sap G, We eh lig Ser Savanna) ee 6 lesa Menten a. “ai oT thle S60: weeps em stalar ea 


McLaughlin Planetarium, Royal Ontario Museum 


&, a OP le 16h et 26%. ele edt e 


McMichael Canadian Collection 


oe) AAS (0 aS 6i 6 ee Swe a oS, Me) te ad ae eee 6 Beene 


Oe Oa OS a) ee Os hh "9 cel, je) -esne |e: | ad tet) aero ee. 6 o ea iaveaiier Cas (e, ee Sen le ae 


meals—on—wheels, home care program 


By OE, DORs PAKS NCS (8. KOln 6) Sg RAG ee) yen 


meat industry 
investigation, collection and processing of dead farm animals . 
Meat Inspection Act, administration 
meat inspection, slaughtering, plants 


6) et ey a, Yegte, eb Sie erle Pe) tel aie me a ie a re 


Me a) ease Gti lel (6. es erat ce ek Pw * at! 


Meat Inspection Act, administration 


Media Studio 


A Soe Oe my Aeron ! te ee O aen wl cite) eee Rete! 


Sy PEP Se) eh a ee. @ ere OR ewe et lee 6 hae eels i eo es eee 


medical 
associations, prepaid, licences, regulates 
Parc, long term, placement...) Lee 
consultation Service; industry yi i. A4 ae eee lee 
costs, workers, financial assistance...) 0. ee ae a 
equipment, supplies, prescribed, partial payment, youth ..... 
institutions, statistics 


Co @ Ri Chie ase. Lele eee ew a el eee 


Po Se Me ee 8 Oe 64 8 aie 56 OW We Ue ie ae 5 Oe a ee en i 


“7 © © © ww © 


eee © © © @ 


a, ee 8) 0 Fe 


oe ee we we 


eo) one, @ @ 0: 6 


Oe 0.0 ap Os. 


o) Sele Terie: are 


...MUN AFF 21 
... ATT GEN 27. 
.... LABOUR 6 


st ou ‘o> 0) a. aR, 


ne 0 Ae, eee eae 


ee 
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AG & FOOD 19 


AG & FOOD 18 
AG & FOOD 22 
AG & FOOD 22 


AG & FOOD 22 


HEALTH 13 


... LABOUR 18 
... LABOUR 31 


HEALTH 43 
HEALTH 22 


MNR 3 | 
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IISULAINCE CIITIS  MRONeS tele ctr ne ma OE Ce es ote en HEALTH 36 
TADOC OTIC aH ICE NCOS ISDCETION wisi sien dee tea cy ei day cn tenth mle HEALTH 7 
petsonnel,studies;cancer: grants, awards 00000 oi HEALTH 51 
policy, OEM EeStaDlsmmenti iis Sinmmiurren, Wenn Joi clone oe HEALTH 37 
services, claims, complaints, ad mctentont Monitoring | ce ey HEALTH 37 
services, Northern Ontario, bursaries, student |... 3/6 000500090407. NDM 10 
- specialists, financial incentives, Novihern CJRTATIONS se ah an HEALTH 21 
e supplies, equipment, home care-program i... 6 ee HEALTH 11 
_ see also health | 
Medical Services, correctional institutions ............... CORRECTIONS 13 
medicines 
BrUvEsoce SHPPNEIS Nicences eo i civil ule bmi 5s eas AG & FOOD 25 
_ see also drugs, pharmaceuticals 
Members of Provincial Parliament 
constituency offices, coordination ..... Usa ee EORvee LEGISLATIVE 4 
conshituency offices hist ctl Sie... rita Fun Melne i ake MIEN ACL a aa LEGISLATIVE 1 
_ electoral district, addresses ........ Bors Wie re tee hee LEGISLATIVE 10 
; library, research service, press clipping RELVICE Oe oh rhc aun LEGISLATIVE 8 
‘ lounge, Genie TOOT NL aia, 3 iad a sey haba taae it LEGISLATIVE 4 
Members’ Dining Room | 4 
_ Legislative Assembly, MPPs, staff, visitors .............. LEGISLATIVE 4 
mental health 
SOUMMMUE WichidUncal tn PrOOTaM ni crue iia yew meme w Vel, HEALTH 46 
- community, expenditures, monitoring, funding ............... HEALTH 31 
PDA Cs POUOM INIT ALCOIOS Cig .c alas eo ek. vutlniuetiing sau RanOR tad HEALTH 47 
BprOprains cOmmumitics »deEVelOpMENt oie. ou ss a ete cs bss pid ve ce bien HEALTH 44 
BIS ALC Mer ATTEE SUE RNY let Ne Sa aie Sst lin an nes Hae vs Wibgl umtehaetachawaaany HEALTH 52 
services, planning, operation ........... SIUM cae to ee gt (atk st HEALTH 44 
Mental Health Act, involuntary patients, review boards........... HEALTH 29 
Mental Dealt peraUons Bi wo. scans ee i hake ok chelsea es HEALTH 45 
Mental Health PURINNINTI EE Sec ce uch ata ign MUM Nic cas tale HEALTH 47 
Mental Incompetency Act, jurisdiction. ..... SEIN See SPE aed Le SN ATT GEN 30 
mentally ill 
MerISONeTs PHONO ial, treatment 2.6 ied clas oie assole LEBER ATT GEN 37 
_ psychiatric assessments for criminal offences ................. ATT GEN 37 
_ see also psychiatric — patients 
mentally incompetent . 
ME VINTOONES TE DECSENRATIOR. oe" oases ah so ala 628k a RR We Ms ATT GEN 11 
4 estates manavement 710 os). sc. og Lagoa gees ata grataeeee wit thy ATT GEN 12 
mentally retarded | ; 
_ facilities, reside, family benefits; eligibility, 6.05 eee agri ih COMSOC 16 


SeCan VERE RB MNEEMRIDIRES TE (Ue My 2 aren Claw le!) 5,18 a Rig ts i a COMSOC 10 
PAIS ASE OMIS MCOUCATION iw or ko 2 alee oale ale Wien dale ora Srey of Ol Os Py 
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30 
15 
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275 
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66 


69 
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metallurgical operations, health, safety ....................05. LABOUR 21 338 
metals ) : 

availability, resources, precious, licences, refinery ................ NDM 13 402 

heavy, residues, detection and measurement ............... AG & FOOD 28 . 49 
METFORS (Metro Toronto Forensic Service) .................. ATT GEN 37s 69 
methanol see fuels 
Metis communities, consultation ................. Mite et Ok: ao: MCC 31115 
Metis see Native peoples 
PRE LENC ORIOL CMNNG ign cies ance <h a 0h ca ve IG OTE GPO Ome Vara RMP IE OMe HEALTH 28 274 

_ Metro Toronto Convention Centre Corporation ..................... MTR21 467 
Metro Toronto Forensic Service (METFORS) 

Provincial Court'(Criminal Division), 220 ois .cccosiesine ae ‘,.... ATT GEN 37 69 
Metro Toronto Housing Authority .......................... HOUSING 17 299 
MHS (Municipal Housing Statements) ....................... HOUSING 33 307 
microfilms, documents, official). 2. 2.62005.) icc ss nn ce ee MGS 37° * 2545) 
microrecording 

2194 Coe) Cara i eRe aa Ree east Ni” PISCORR LE SAE ERED Sh woe Tyas by) 2) MCC 26 113 

NiOG Calta vis. -u ikaw titan genes, oe ee se nee HEALTH 32 276 
microwaves, technology, energy, research ..................... ENERGY 16 214 
HSLARY MISCOPY Mio FE Te: LARC ot oe os a a aes MTR10 461 
milk | 3 | 

PDSDCCUOML She ioe. hoe eC a Pee cei ay aide on ae AG & FOOD 19 

AOR CU oe Se rk SMa et lS A Ey ale Nie ie meme AG & FOOD 15 

see also dairy 
Milk Act 

administration ....... wisi Bios OC VRAIS ben tala a eS Re AG & FOOD 15 

board decisions, appeals, licence review ................. AG & FOOD 39 
Milk Commission of Ontario ....................0 0000 ue. AG & FOOD 15 
Min of Agriculture & Food Field Offices 

Apnoulairal eneineering Services i. ix. A ew eae Heme ee . AG & FOOD 37 

Repreees OP ASTICOIIUTS oe) COIN a Aare) Dale 2 a AG & FOOD 36 

County and District Field Offices.......... Sy aed aoa ees AG & FOOD 24 

Metonmaty-Laboratory Services Br s.25. u/s. i ek AG & FOOD 26 

_ Min of Citizenship & Culture Field Offices 
mrchaeolorical Field Offices iyk. Lae eae ae MCC 23 
Pative ommunity Br 0s ay eA ea Ee ee eee MCC 31 


memonal Services. [75500.ies w/e Di wk 6 Oe eee MCC 11 
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Min of Community and Social Services Field Offices 
MPM NAPNAINC VV eEVICES I MUMIA LT Mca Tal tail, Witne Wich ee cing waa Bhs we Tih COMSOC 7 
me nildren sand Adults Operations ‘e/sin id Mie os Oe Pa COMSOC 9 
Facilities for Developmentally Handicapped ................. COMSOC 10 
Br OUI OMeCHONS PIOSTAN netic hd cae ie oad ee COMSOC 11 
Min of Consumer & Commercial Relations Field Offices 
mcemeteries Brac.) co). FAO faea sana eng ae ohana nmn tt! Dua A ete WY Minit gee CCR 19 
MAMMARY IMEDEDOEATION iar eC nie ee Pld iy Mea ta) elite a cncece sap CCR 34 
BE OMBUMBE TE SCINICES NIPEAUIS alia SbieLw dui miei od ng wear anc bi a a CCR 13 
BPCAC VALUING EXC VICES ST Ste alin alcuahy Altea Mitty slat Mme, Py BAAN CCR 21 
BREMCIS SALVE tm hi Muiiumrc a ig ie At Lome) Tuelbonoly agen Path Un a CCR 22 
Bang herisity Ollicesi liek) i ania cM wuh ou. Soe, Cann ees CCR 34 
ET a ets ETRE Sg SN D1 ee a ere eng AO CCR 34 
BPCIOONauUEZOPeIty ECS AON Biju ose heat eureka vl ay, CCR 34 
RRCecHnc Nemes Saree LC ct hia hymna at oly mulch Udit os: CCR 23 
Real Property Registration Br ....... BOG eA i Aistunbe Seta MRC Rape ae COR 34 
_ Upholstered & Stuffed Articles Br......... Pitan ce saxtotniscs ances ence: CCR 24 
Min of Correctional Services Field Offices 
_ Human Resources Management Br................... CORRECTIONS 5 
Beer ntario moatd OF Parole i. ii joc icw cies elela Liowiek ans CORRECTIONS 32 
_ Operations Division, correctional institutions .......... CORRECTIONS 10 
Min of Education Field Offices | 
BUR CCROM ACN ITICESH SI nione Wu heant niet ecetiiy Ul ia yuan a EDUC 8 
Min of Government Services Field Offices 
me roperty Manasement Division ):)).0. 2500) veer foie ea we MGS 45 
Min of Health Field Offices 
BPRRIOUIANGe SOEVICESID TY soitie, Mena te PNB TINN AMR OL Ne it HEALTH 40 
Bee eas onmcilsy aa Um sa ON Aub 4 cat HEALTH 24 
PCr TC MRCORTANL Mi tend luca tines i retiuy py fee i? hehe HEALTH 11 
BPMN ReSOHiCoS ELAS hated luk ci sure von Ui eae liste HEALTH 25 
BEODC ALOT VIET VICES Bt token tern icin vis MURINE aU SALE HEALTH 7 
m Nursing Homes Br .. 2... . aN ee le UO a Ren meh A HEALTH 4 
#Operations Br, OHIP District Offices ... 2.2... eee HEALTH 36 
ie 
Vin of Housing Field Offices 
Metro Toronto Housing Authority .................-..05- HOUSING 17 
Residential Tenancy Commission Rent Review.............. HOUSING 14 
moocial Housing Field Operations Br... .s.0.50.........0. HOUSING 16 
Min of Industry, Trade & Technology Field Offices 
Bec Omen oor porauonavac tec for cm Soll aR oat MITT 34 
Domestic Offices Br =... Jeo Reet way Ra tek Sa oie PQ OLE GIP a Fp aa a oe MITT 15 
_ Northern Ontario 
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Min of Labour Field Offices : 
Construction Health & Safety Br. na: sx ee gees coe eee LABOUR 16 
Employment Standards Bro. ..0-.5). if Aa 2 ak csp ed ee LABOUR 6 
Industrial Health & Safety Br ............ Mie eye LABOUR 17 
Mining Health andSafety Br: ica ene iy Gajceios hate el Oe LABOUR 21 
@ccudational Health:Broy See, vie cio wacke «aes ea ras eee LABOUR 18 
Occupational Health Br Chest Clinies* 223 7 eye rt ate LABOUR 19 
Ontario Human Rights Commission (5.5.5 4 cc seit ate ote to o peadagen ee LABOUR 28 
Workers... Compensation Board 2. <tc stot oc ratac arta ta ee ee See LABOUR 31 
Min of Municipal Affairs Field Offices 
Community Planning Advisory Branch so. 5 65 eee es MUN AFF 8 
Field FVICeS: BST 3.05905 beta wy saath ured pate erate a ew le a MUN AFF 22 
Min of Natural Resources Field Offices 
Conservation Authorities & Water Management Br ............... MNR 16 
Piet Oreanization Northern Ontan@y ature ta die nm tens Pata esta as MNR 36 
Piel Creanization Souter Ontdria™ il. ce we crn ape ecole rE MNR 38 
Ontario Tree Improvement & Forest Biomass Institute............ .MNR 12 
Provincial Parks: &-Recreation Areas’ os. .i2.7, copes 1b see aes te nae MNR 32 
Min of Northern Development & Mines Field Offices 
Community Relations BY 6s 85 35 21k iti a ee ee ee NDM 11 
Geolovical Field Oiiees’ Gs iksce yes wale nee en ee ee me as NDM 16 
IMDHIN ORRECOTGETS © tise: Hor, CA en ee tenia as en ur ay et ee a ae .NDM 15 
Ontario Northland Transportation Commission .................. NDM 17 
Regional and Community Development: Brvy. ... . 24-2 an oe eee NDM 10 
Min of Revenue Field Offices . 
Province of Ontario Savings Office .............. eared re Beye REVENUE 24 
ResionauAssessment Offices’. s2....7:0 eee as eid ee REVENUE 14 
PAIK RIGS HAX BST i coo. eet tisenw viel wl eee a a ae aaa REVENUE 6 
Min of Skills Development Field Offices 
By ELSE EAIIEMT LM VISIONY. «os <i! 05.t0'664 coms qeak tons ate Sty ee tec a SKILLS 6 
Min of the Attorney General Field Offices 
PAScESSnent MEeVICW-DOATO $30 she Si UM pee yl a he ux Rie yee ee ATT GEN 21 
DRNEAT IGA SORUTS 0802 5-4. et Binet eit a ae pera -. ATT GEN 40 
Min of the Environment Field Offices 
Hivashisations anc. Enforcement Br. <4)... 3.2523 sick alee a eee MOE 43 
ESUOrAIOIy SCTVICES: BI cok open ok rane su GOES RE IMRE SF MOE 22 — 


Operations Division 


Min of the Solicitor General Field Offices , 
PRL OMVISOLY SEIVICES: 2 seul vic sovcnds o aN wrt ean a ee SOL GEN 15 
Office of the Chief Coroner, Regional Coroners .............. SOL GEN 19 
OPP district headquarters, detachments... 5.0.3.0. es ee a SOL GEN 33 


Min of Tourism & Recreation Field Offices 
Tourism & Recreation Operations Division..................000% MTR 14 
Tourism Marketing Br Ontario Travel Information ................. MTR9Y 
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Min of Transportation & Communications Field Offices 
Goods (istrbution Systems Office f. 40) ek .). Seka eo veales he MTC 38 481 
Operation, Regional, Drivers and Vehicles Office................. MTC 62 490 
POST Aono NCETONAb a tamara iy PON Mia ens sao a un Laura ide MTC59 487 
Mineral Development and Lands Br.....................0ceeeueee NDM 13 402 
minerals 
_ deposits, consultative services, government, industry, public ........ NDM 16 404 
mreexplorarion. incentives, OME Pete wut Y vewieeccke yale wereyen sy ON lpmed NDM 13 402 
_ information, publications, public, government .................... MNR3_ 361 
_ non-metallic, resources, industrial, construction, use ...... rial oe MNR20 370 
BEOUDICANOUS ETUCMIOS A NDTATY ee i ee ai NDM 16 404 
resources, information, exploration, encouragement............... NDM 16 404 
' resources, policy, development, administration................... NDM 13 402 
mines and mining 
_ disasters, training, equipment BUMIAS ena e um net gto yale sae LABOUR 21 338 
; health, SAOEN eI POVCES. PTOMOLOM ey ils sheers einai welasneelull LABOUR 21 338 
land,.patented, forfeiture PEOCESS oi ore nase ann ee ole wt en plain ee MNR 21. 370 
r library, publications, geology, mining, minerals .................. NDM 16 404 
BN Soe CMG MANA ey ian Cali iui che eed ce td oaks MNR 42 393 
; PRO MeMleW USatctVe NEALE ie ota: idee vilicarcul wat Kueh has godine de LABOUR 21 338 
Bee VEntC COUCCTION His tivigs was iets ue koa eek Cal ERAN alte Ola aM LG MNR9Y_ 362 
_ standards, protection, crown lands, management ................. NDM15_ 403 
BRUNO SASRENSIION en silo! oe ofc cna viel aunemnieh dn cttiid ae Qa REVENUE3 408 
e Bore DUD HC ae NICK Te MIG f Bie oie a di dato es alates ale pr a MCC 44 120 
minimum wage see wages—minimum 
Mining Act | 
BeCUMGistration adviceh. evi reticle es eile aire Suey Ooieiily Say. J MNR 20 370 
a administration, claims, staking, recording, assessment ............. NDM 15 403 
administrative, judicial duties, Min of Natural Resources ........... MNR 42 393 
- administrative, judicial duties, Min of Northern Development 
F “en Fr Lar DOU aba ang BIG ER ed cy Ges Nae LY Oo rn RMT NDM 14 403 
ole: OPApne mrtg Clits ee ve ee niab: ewe waheia so sraipielureaeet NDM 14 403 
"Section ROAPAC ast ratiO nn cue ues ey al. i mone UNS ore aden Sozgh elie old a labo NDM13 402 
: Mining and Lands Commissioner 
_ Min of Natural Resources ............ AAO TE Mt WC asta Signe Rag tied MNR 42 393 
Min of Northern Development and Mines ............0.0000000e- NDM 14 403 
c - 
Mining Health and Safety Br ........... ie pe Gera ee ei Sa: a bi LABOUR21 338 
Mining BSBNGS HECU OM el reas cee ae a ahd eke alodiore ta Sorta basse Peay eel NDM 15 403 
v fining Tax Act . 
_ administration, mineral exploration, incentives ............... REVENUE3 408 
BPODO AIG Nes Pe id Hat hates Haute rs, Ub rw RR wel a wate Ort REVENUE8 412 
Minister Responsible for Native Affairs ........................ NAT AFF1 359 


SLE FONE gh i GN Hi Yo aaa sy «Login amas SoG ag a ENERGY 1 209 
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Ministry reading rooms 


Piuiman. Resources Secretariat) (:72 Aaa pee coe cette 3 sate aoe ten arty Ra MBC 16 
Wincor Agriculture’ & Food ey Mise cn eae roe ee aos ets AG & FOOD 11 
Min of Citizenship & Culture (Archives of Ontario) .............-. MCC 26 
Min of Citizenship & Culture (Library/Resource Centre) ............ MCC7 
Min.of Community S SociakSérvices a4. 2015 coe nso enn COMSOC 45 
Min of Consumer & Commercial Relations (Consumer 

Informhnation Centre) es ee ee oe PoE OPO aes CCR 5 
Min of Consumer & Commercial Relations (Technical Stds. 

POUGASTOEINS: occa: eoences 1h etgs eM bane aie TEOED AS eee e ee tat ep ta an eiae  LR 
Min of Correctional Services «. os. +8 2 oe me phi CORRECTIONS 21 
IMT OL EGUCATION 3. i845. ce 4 8 RS eee Arran tet aan retlecta geile Ee EDUGZ 
IMELOL RET SY. roe ase oc Seis Ee healer ea ee ee ENERGY 3 
Mimot Government Services *< 40.0. <2 earner Se MGS 30 
Min Ob Healthions iis os eA Free sia 6 ae een se ee ee HEALTH 32 
PATROL FA OUS IN Gis, dh intel Fae <4) Snail. eee ees aac sat eae a eee HOUSING 6 
POTTY LoL ETE at cai tate ch Glave Melick: hehe, Silas foe enc mea tet ec eee ee ce LABOUR 8 
Nii Manicipab:Atfairs:*ce eosin per ake ea ei cea .. HOUSING 6 
iio N attira Resources ae NN adei nau 5 3 beet ae eee opt ate aid fate te tame cee MNR 29 
Min-of Northern Developmiment & Mines -:5 Oa5. 20 oe sae ee NDM 4 
IVEY OOATREVOTIUG rence hE a, Chie eek aS SHEED Beeg Ore ea pttathn oa alaska ae REVENUE 21 
NEN OLE EsiVITOHIMENIC.o 5.7.) ce Alvi aca whe nte ee Gee ak toehece et aaeenena nae MOE 8 
Min of Transportation & Communications ................00000- MTC 20 

Ministry Systems and Facilities Management Br ......... Md og dukegt REVENUE 18 
mobile homes 
permanent foundations, builders, registration .................... CCR 39 
sites, rent, increases, amount, frequency, limitation .......... HOUSING 14 
moose (wildlife), management, information ....................2.0. MNR 34 
Mortgage Administration Br’ -..05.) o/s as 4 ce a as onda opultng eet, Le ae ee MGS 44 
Mortgage Brokers Act 
consumer-complaints mediation *o 5/2 on,/ ts ate al ath eerie ents CCR 13 
inspection, investigation, enforcement............. Solvintey Gea eete eter CCR 14 
PRE OISETAT ON. Oe aga SAS, Shar hae ha de anak a Tt os a COR EZ 
POGISPEA TIONS: icra stscslcoccvsoe abana Uk Riehl pee igh I ae cee alia ee CCR 13 
mortgages 
DBLOKETSASUPEIVISION |e el Ge cies jolne te MES ep ceed ghee COR 12 
brokers, unfair practices, cease and desist orders, appeals........... CCR 36 
Piatto, Pest AtIOND stein). cern eranotcvins thon aeaabts hamden aa aaa ee CRs 
SOLDOTANONS, TEQIStLALION ci.) gp oe moras, Hato eae oP ota eh oe CCR 31 
depository, Supreme Court ...... Peart ee ene nay! oe ee? ATTGEN 14 6 
geared—to-income, rural communities ................20005 HOUSING 32 307 
igan-and trust companies, advice “. 4. SA Ee ES SO ee MFI 3 
Peestration , OWREFSHIP | ae.°-: di-in aah otaee Ta 0 etelas al anata tates Serene rate CCR 34 
repayment, Ontario Mortgage Corporation, administrative 
SNOT 55 Adainics tenses cae PWG Seg ee ATRL Mak Ble a Mentg ac eee pe AEG MGS 44 — 


motion pictures see films 


KEY WORD INDEX 
motor, Fuels. and Tobacco Fax Bro eo... os ee be ee REVENUE 5 
Motor Vehicle Accident Claims Act, administration.................... MFI 6 
Motor Vehicle Accident Claims Fund (MVAC) ...................-... MFI 6 
Motor Vehicle Dealers Act 
eu iey COMMMAIMIS, TOCUIAUON osxtcns sas helo ce Scones Oe wie ek chen CCR 13 
inspection, ESM PaHO Ms MMONCOMeN 520) .t, ieidaien a eret oa ose eras Go CCR 14 
QU HTS) GL el bell a0) as Maeght Re a aN aed an Na ENC Send Meda Ct CCR 15 
Pe OU Merten ee es eee ae eer a, oy Riki e mere ac, baot ie CCR 13 
Motor Vehicle Fuel Tax Act 
BECReaCANAGMINIstIatiOn Foo. kb ccnko ene Pee ea REVENUE 5 
| ESTES bas IA ot BG Ne et Reach ca a ta lage ee ate ea CR REVENUE 8 
Motor Vehicle Inspection Station (MVIS)..................0000000e MTC 51 
motor vehicle mechAMics Certification: s0c.% a. bbe he oy ee ee SKILLS 6 
motor vehicles 
BC CIGC TS INVESH CATIONS ce ox wie in vicgis wiky wre holes es eee SOL GEN 37 
accidents, victims, rescue equipment, grants to municipalities .... SOL GEN 15 
3 commercial, registration, IECIDLOCITY ADTeeTUEMIS ut! cei; coin mes MTC 58 
- commercial, weights, measures, research, pavement ............... MTC 31 
Beccdlicts. .cOusumer complaints Aven. eo Mi os me ce Uva cae CCR 13 
= dealers, salespersons, supervision, control. .5.....'....650.0.006.. CCR 15 
dealers, salespersons, unfair practices, cease and desist orders ....... CCR 36 
ETIVETS: TEStS seth om rae OR ME Hane eRe pee are Ee eet a cae MTC 62 
(COUTTS TS Ta RASS CA oie Ren ah RN Ln Oe Saar ea Ca Se ON a MOE 20 
& enforcement, controls, weights, dimensions.............00 5.20... MTC 54 
P fire fighting, Fire Marshal’s Office ................0..00005. SOL GEN 11 
- government, accidents, insurance claims versus Crown and by 
SEW TE Are ete rN ae Can PRM RES CUE Ee CB, MTC6 
BV OLIUMONL te nele yy CONSEIVANOl cr att ising sia iti ce oe hie Oe Stele ae MTC 47 
_ government, repair, maintenance Fe STAR DARA PRR Gc ALVA ERROR Yaar Seay ven, IE ANELAB 
Beormation.. public, courts, POMCe./. 2 oy sas sshasc pcenes od ved MTC 57 
PICWUITIOS, DETINILs» OVETSIZE/OVEIWEICIE.>. vo. c u  s, be ss bo snl vik w lower MTC 54 
a inspection, stations, licences, suspension, appeals ................. MTC 71 
Meeedimavice to Ministrysc 0 ot: | ahem sien ss ee MTC 6 
_ legislation, regulations, consulting, government, public ............ MTC 55 
Meieences, suspension, appeals. 0.8 65.0 es ane Cand met he oes MTC 71 
MS OMICS TOR Ph et ee ee are ene a Re ae CCR 32 
_ Min of Transportation & Communications, purchase, repair........ - MTC 13 
MAE oc Oe dere COOSA citadel ee ce ce teak CCR 13 
in oversize/overweight HET AEE Eetlcc POL NaI nl i Lael be rei aa RNAS fatwa tui aca MTC 62 
i MON CAD Vall DLOIMOMON ss tsa Giese cae ate ie oe oe le een MTC 47 
c private, commercial, regulatory PIOgraMs ..... 2. eee eee MTC 49 
| public, public commercial, licences, issuance ...............00000. MTC 51 
' purchase, Ontario government ........... SY WS ES HON ad en MTC 20 
qualifications, performance, regulations, drivers .................. MTC 57 
= records, licensing, registration, conviction .........0:......0.000-4. MTC 57 


’ research, alternate fuels, electric propulsion ...... TAO ey nee MTC 44 
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409 
412 


485 
424 


452 
435 
487 
479 
158 
159 
172 
490 
222 
486 
432 


471 
484 
250 
486 
486 
498 
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165 
473 
158 
490 
484 
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485 
475 
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Safety Programs ee VG ca ols Bie eliaere latte ene tain ane tate get enone een MTC 3 
Safety-standard certificates 4-2 0's: davatheupeleerte We aeaie ede Sate wae Re MTC 62 
safety standards, consulting, government, PUDHer sce ae hes MARDI inert MTC 55 
Sale! PTICETECISEFALION® |...) uid courier a uleraeee ns mae emi ues veeRIN CCR 32 
seatbelts): mformation si isiniy hisnast wien saul aba ates te Sat ak ‘is tare ME Reed 
surplus, government, disposal ..... Er areca a Meg’ Tue UR anc abe MTC 20 
theft, identification) investigation (0). 2sa ee oy eo SOL GEN 40. 
{TathIC, \EHLOTCEMIETIO, TOOL ALES cs se. suisse aes ent Rien ta sarah a haba coe SOL GEN 37 
used, purchase of, information, consumer complaints .............. OCR AS 
see also buses, motorcycles, snowmobiles 

motorcycles 
PUERTO LOGES. fol sya tae: elases'are stad wos anes ater takersre toe TSP EEN e Reais entra atti OST Gea UR MTC 62 
mopeds, bicycles. safety Programs... - gwen siege wae aces ate see eral nie MTC 3 

Motorized Snow Vehicles Act ............ 0.00 eee eee eee eee eee MTC 49 


mould—makers, certification, voluntary .................0.00e cues SKILLS 6 


movies see films 


SU CoC a ine ea Ura re AC Mg Lene Sikh ai Melba oy AR. ‘ aii OK Sy 9.3 


Multicultural Service Program grants, administration ................ MCC 27 
multiculturalism | : 
QCVISOLY COUNCH) : cen) eee oot Tig icee th ait oe TANGA ue Uh oo . MCC 35 
development, activities, public Involvement .7. p06 geneween oe MCC 11 
development, community, consulting, grants ale iden wa dates OG ae ee a MCC 27 
TIDY ANY. SEEVACOS (0550s tele Gala cB hc eae grt Tes ale Ona MCC 19 
policy .government, implementation 14% =A eutuw io l + aeetie «.MCC27 
TESOMITCE: MALETIAN 22°.) S-5\lize.e, is ace ecueta in ei aa co tabs ai eae lala ot ae a MCC7 
Service programs, grants, administration .!ycck. oc sa sees oe MCC 11 
see also ethnic 
Multiculturalism and Citizenship Community Projects ............... MCC 27 
multilingual 
information service. referral’) 25.0 eG 2k a Sh aes MCC 29 
translation services, government, immigrants .................04. MGS 29 
municipal . 
police, manpower, workload, deployment, studies ........... .. SOL GEN 49 
waste, recycling, project development, grants .................0-- MOE 24 
maste iseatment,, CiSPOSAl. (0 uo ie eip:a¥ «dee 2 a nes ogee hal oa Bx, MOE 26 
wastewater, protection, treatment, quantity, quality ........ ee Pantin MOE 32 
water, waste, treatment works, applications 42.4.2} avnaiiewaseials MOE 38 
Municipal Act u - 
appeals, applications, compensation ...............+ eee eee ATT GEN 20 
legislation;-business, improvement *). esse Oe sa eee ee MUN AFF 10 
Municipal Analysis and Retrieval System (MARS) ...... aA OE a MUN AFF 21 


Municipal Boundaries Br-3).\..) 0/0 oe Ouse le cn a eee eee MUN AFF 20 
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Municipal Boundary Negotiations Act 1981 .................... MUN AFF 20 355 
Municipal Building Profile Program ........................ HOUSING 25 304 
Municipal Directory, publication .......................0.005. MUN AFF 17 354 
Municipal Energy Audit Program 
_ subsidies, municipalities, students, employment ....... aessisies god MUN AFF 18 354 
PMUICIARIGNANCE BI hit hie. ei oe ee he ee MUN AFF 16 353 
Municipal Hostel Program, emergency accommodation ........... COMSOC 39 148 
Municipal Housing Statement Program ...................... HOUSING 33 307 
Municipal Housing Statements (MHS) ....................... HOUSING 33 307 
Municipal Job Developer (M.J.D.)..............0..00 00 .....COMSOC 39 148 
Municipal Management Policy Br .....................00000- MUN AFF 21 355 
Municipal Operations Division ................00.0..200000e, MUN AFF 19 355 
Municipal RODS LEICOP ht Sree re Leek ti ky Se Sah leds oy a MTC 41 482 
Municipal MEAMSDOLEATION: DIVISION 24 5 ousiwy sree ws cies oh ok ee rae MTC 39 481 
Municipal Transportation Policy Planning Br ...................... MTC40 482 
municipalities 
advice, assistance, tourism, strategies, programs .................. MTR 14 463 
RGU MaatE eis UILESUn No. Gesu, Poy me Gy to Wet ak ire asta tte GN eh MUN AFF 20 355 
bridges, culverts, design, review, load limit by-laws, 
MRCCOOII ANE ENO TTTONIS ore LS Coe iy Foti cae ore, apne ee ial ak ERO Se MTC29 478 
_ buildings, energy conservation, programs, development ........ ENERGY*13 "2-213 
Bey laws -OLICHCES? PIOSECUMON 2. 7 oo ins De ee re Le ATT GEN35 __ 68 
_ capital works, assistance, programming, systems .................. MTC 41 482 
~ consultation, publications, industrial development, parks .......... 1H TB I pe 
toot nes Vices Te ret eesti, emer FS hoe 5 ENE COMSOC 39 148 
meeay care. financial assistance” le Pel RPA ye Sey SSD Ras COMSOC 38 147 
Bdirectory, key officials, population figures .../.....0.... 005... MUN AFF 17 354 
_ energy, franchise, approvals, regulation ....... ete hee a coin ae ENERGY 17 215 
finance, management, improvement ....................0-. MUN AFF 21 355 
Memances, \oxamination. "advice <6 s.0 ete oe Khu hahaa MUN AFF 16 353 
Besta ie sistanice ITmOrts yh, ot cet ua sb sete eens Pl hays Satna MTC 34 480 
_ financial assistance, improvements, farmlands ............ AG & FOOD 30 = 50 
| financial assistance, surveys, municipal, coordinate, control ......... MNR 25371 
MARCI AL ASSIStANCE. ILANSIL cos eertia AG eee ees BERD CU hgieare Aik oh MTC 42 482 
_ fire departments, educational information provision ........... SOL GEN 16 437 
_ fire departments, officers, fire protection, technology, courses ... SOLGEN18 437 
_ government relationships, coordination..................... MUN AFF 22 355 
_ grant programs, administration, service, advice ............... MUN AFF8_ 350 
- grants, building administration, improvements .............. HOUSING 13 292 
merants. distributions:COOrdination .{. «2... s ./. + » as decsmie aheweesell « TREASURY 12 503 
| highways, construction, maintenance, advice to, subsidies .......... MTC 59 487 


| housing, programs, participation, requests ...............4.. HOUSINGS 289 
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incentives, grants, planned retirement communities .......... HOUSING 24 
index, legislation, Private Acts, history)... .0..05 0... 0, oes TREASURY 4 
information, assistance, recreation, sports, fitness, programs ........ MTR 14 
library systems,'consultative assistance: o).0.: 2 wroisie. an yeetwreae mans arnt MCC 19 
loans, home repair, low income owners ...........-.2200055 HOUSING 28 
local planning: policy; legislation Wace seat rele arene MUN AFF 13 
Municipal Hostel Propramy ie2 Oe er eR ee COMSOC 39. 
municipal housing statements (assisted housing surveys) ....... HOUSING 33 
noise. cortrol; training, Certification nie es aia Unie MOE 36 
official plans, zoning, land use planning, advice............... MUN AFF 13 
DIATE AONE TOV IE Wi s)s)je' tou alate \iaGaties elu VM be at gn rae eas eee MNR 1 
police forces; inspections, Police Act oT aise ai neal ui aly SOL GEN 48 
PONCE WALLETS TAGVICE (105 3 oi lc. UNS aa) 2 a eR ne SOL GEN 47 
ONC]. Tato. SYStEMIS, TANTS 2)... cin tes atu nnaeetes SMa gaia ete tog ea ser ts SOL GEN 50 
OPC Tata ary tania en CSUN oN LL acne RRO Be pete MARE eed Ee SOL GEN 35 
policy, advice to Government, authority, organization, 
cc tel Lo @2% ra 1 MAIR HED aR Odea TE un EN MNES ropa} Gut ee (Mh a MUN AFF 15 
PRCHLDEN ERO COMED), iio tira a ite g cao hk ach thal acne a Wee Raden at fe MOE 33 
provinciabiinancial assistance, booklet: face ren a tact goer MUN AFF 18 
provincial policies,legislation, administration of, compliance ....MUN AFF 21 
rental housing stock, grants oii i se tems Ruane HOUSING 25 
FOAGS FTINANCTAD ASSISTANCE! iy BNC sis Ae Sea ia ee ee ano attantes ot MTC 65 
roads, financial assistance, policy.................. ak ih en ieee MTC 41 
Sewace systems; hears ics eee aava py sca eld enti as mns alae aoa te MOE 47 
starter HOMES CligibIlity, BLANTS oh cine ea an wire ats A are HOUSING 22 
studies, handbooks, community planning ................... MUN AFF 12 
BEV Vs. ITE, DEOLECLIONL «ai scr tie, coeusueeet cron aba dais Senet Tam EER SOL GEN 15 
taxalionsiassessment, COmplaints: .°k 2 pty Adin Wl ee etre ee eee ATT GEN 21 
FELIS COMM OL SEATS 1 sch ead imino Ohales hecrtuenieh We ah Remon eam iene MOE 13 
TALC sinpLOVvemMent, aSSIStance.. J. 0ua./c-s'se sa ale are Bape eee IE MTC 14 
SrANSDOItAtION ; ENETLY CONSETVALION \ iw saiase, > viet eireenenneneale lahaaee uaa .. MTC 47 
transportation; roads, policy planning yng 6.8 aioe digas end Meee MTC 40 
MTCES GME IO TATION ied are tb fel ieectateaa neath meee a anes ot NOU ee beak tee REVENUE 14 
water, waste water treatment plants, operations, assistance..... ease MOE 33 
zoning, by-laws, comment to Ontario Municipal Board ........ MUN AFF 14 
35 per cent minimum rental housing stock, grants ............ HOUSING 25 
museums 
community, grants, advice, Ontario Heritage Foundation ........... MCC 23 
PIADts  BODUGAMUTIS, TLC CIEICES Uae gn signet wath giitn eetuc we) ecaeain eae MCC 11 
Ontario Agseultaral Miser ee i .... AG & FOOD 34 
TOOVAT A PIVeaTICH VINISC UMAR CC, PS are yt nett clear ea he RER TENE ane ed Aart MCC 43 
mushrooms 
mronmmation, cdible, poisonous Hey ns sae ea ith ee eee et ne MCC 42 
Pa eT 2 SOO EN alin wig’ pera MORE ts to Pe at a's RAMA Big e AG & FOOD 33 
music appreciation, radio programming .................... fecaoiae MCC 33 
mutual benefit societies, licence, regulate .................. 002 e ee eeee MFI 5 


MVIS (Motor Vehicle Inspection Station)......................0005- MTC 51 
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names 
Pl ammes TeCOIIs eUISETatOU Oct. iy! gs Cae a. Te ore. RS MELD CCR 35 
corporations, non-profit, clearance, reservation, changes ........... CCR 30 
corporations, style of, registration, searches’.........6. 000.0622) 3 CCR 31 
registration, non-registration, certificates ............. 00.0000 COR St 
Native Community Br ............ Se heen eee he eee, wate RON Re MCC 31 
Native peoples 
art, McMichael Canadian RADU CLOT thos Gu sy cose aby era wc MCC 45 
cultural heritage, historic sites ......0......... pa ey Gee on Maint, eee MTR 10 
Economy; stability, nentage “preservation 4.4... 2h5. ek ee MCC 31 
education, liaison, government.associations...... .. 4... 0+... ses eos EDUC 4 
PAM (Se COMSUCAMONS yet nas ares algtiese wake Bete cil, Ie MCC 31 
inmates, policies, training, development Miss inl eae ae CORRECTIONS 28 
Pde ate poliovsteeonih enh ki we cat mags Oana uee oa eg MNR 22 
HOU BCLVECES CSUR OM CN enka eel stk rks eras Men hg es MCC 19 
PONG re Cocliniisistranion ': Aeieine uur it eee eine nuh 1 FERS he a0 9 6 SOL GEN 35 
programs, development, delivery, monitoring ................. NAT AFF 1 
PIORTAIIGADTOVISION GEVGIODMENi Ys UAniak Mom ek. <6 u's usrelae ng COMSOC 3 
SSO ING COASTS SVEN Unt nea OO ase a, UA WE ne ag Oe NOH IE Me Aa ne ee MCC 7 
social services, policy, program development ................ COMSOC 24 
see also Indian Band Councils 
Native Program Coordination ........................ CORRECTIONS 28 
(LANs tS Ee Dit 1 ie Ae AR ord shal ea RGR A ie. | aR: Bhar ae mL RUE al COMSOC 3 | 
Native Women’s Organizations, consultation ....................... MCC 31 
natural gas 
SisiueeucCOMpaules licences. os Gr ha 5. os os Biketon as wee CGR22 
exploration, drilling, production, land, offshore, Great Lakes........ MNR 39 
Be PiOninmerinVestieations:: ee. erry Uhr iod pou ee SOL GEN 13 
Tipe remiaAnclersy COTtiiCation vate hee iee oe ae Se het ae CER 22 
DOUCy. SUDDIY., DICING, GIStMDULION 4h oid. cae luk vines eee ENERGY 7 
(at Se LS) MOLI TG Cha 2 og an tae Si a det Dante et al es Ea ENERGY 17 
_ research, transportation, industrial applications, efficient use .... ENERGY 16 
mrights, leasing, licences. ..2.0. 5.0... da REE Sr I ager EMP A Yn eee MNR 39 
transmission, distribution, utilization, safety, control .............. CCR 22 
maransportation, fuels, development F004") Se EAS PRR ee pI . MTC 47 
see also energy; fuels 
Natural Resources Lis 6 ot ete Coan Sy AA ALR am Seay Steg Se eA MNR 29 
naval history haat Lael cot Re Ie Sesto RS, Bectogsc ay ur LiceR MTR 10 
negotiations, peanlation: realestate, government ................... MGS 41 
Rew Democratic Party Caucus Office.................... LEGISLATIVE 13 
. 


New Home Warranties Plan Act 
Mme TITIES TYAN R te tn ont GA ile cote ae Beh he eh we ene he we ties CCR 39 
: RECISMONE SDDS A IS Sy ace EE AA itp ww aha ae Sid aa dh CCR 36 
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Northern Health Travel Grant Program 
financial assistance, transportation, medical services ........... HEALTH 38 


Northern Health Travel Grant Unit 
Northern Medical Specialist Incentive Program (NMSIP) Peau an HEALTH 21 


ay Gi OA MP ge od A ae da ahhh HEALTH 38° 
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newcomers See immigrants; refugees 
newspapers 
historical archives ices sox lois ja lveyets alee tu tatlalae Gloss | any spose) Walle ales alka at MCC 26 113 
libtary, press clippings; MPPsiis svauiiisce sak ete tunieie Bevin LEGISLATIVE8 32 
NHWP (Ontario New Home Warranty Program).......... APT NGS ES SE CCR 39 173. 
Niagara Escarpment Commission 
APOGAIS ALS! i) fA k nebtres moti MUU let iaiarie tae lay oe Na eens Ree MUN AFF 1 348 
LEBARSELVICRS ois / 65 ac Iara RTT atin die tote aR ey .. MUNAFF6 349, 
long term:planning intiatives ..°..!\.).). J. wauleu ine bance le 1 MRO NAB 2) SAS 
Niagara Escarpment Development Control Hearing Office........ . MUN AFF1. 348 | 
; 
Niagara Escarpment Development Control, appeals........... ...MUN AFF 14 353 | 
Niagara Escarpment Plan | 
COOTMNAION, IMPS Meta CLO es! 6 nin jab w ipa ney meen auice aaiial aye ...-MUN AFF 14 3535 
land acquisition, 10-year program, public education ............... MCC 25113 
o 
Nisgara Parks © omission t)s3 5: 625, 5) <00i' cceons a teins oe et ed ae nae eae eee -MTR17 466— 
Niagara River Improvement Team.............. 0.02 c cece eee eee MOE 18 221 : 
NMSIP (Northern Medical Specialist Incentive Program) ......... HEALTH 21 270° 
- NODC (Northern Ontario Development Corporation) ............... MITT 34 322. 
noise : 
CHIP ORE TEOMA (Ua ai ayy selva tsetse te a eain agua aie emt Rt abyepausetian MTC31 479° 
emissions, measurement, control, abatement ...... PCE ats penetra flys 2 MOE 36 229° 
environmental, policies, acoustics criteria, standards......... fp e ee MOE 36 229 
impacts; land:use, relationshipins wie. eens. oun nee ea Rae MOE 36 229. 
pollution, appeals ......... LINER 5 CS PACS ER CURE te MOE 49 233. 
HAUL LTATISILY SCHIES 00S Siccesk RT Rae et tues MTC45 483 | 
non-profit corporations . 
incorporation, applications, PTOCESSIMG | erie wie suk. « wlale eibiaera aye «elena CCR 30 
names, clearance, Teservationy CMAN GES oe. she} x: aeet st ond lamed shia medien bau havea CCR 30 
Non-Profit Housing Program... ............ 0.00 eee ee eee HOUSING 18 
Non-Resident Agricultural Land Interests Registration 
agricultural holdings, interests, declaration, administration.... AG & FOOD 9 
WTEOUTIE EIN ib Se obi oak 8G Say tals 6 Ri dceonbe dA: dP WMO O Mo uh ta Rn atin Sle Mea NDM 17 
Northern Community Economic Development Program............... NDM 10 
Northern Development Policy & Planning Br........................ NDM 9 
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Northern Ontario 
POPUL em vate nt Sel Lt Abs eh aieaniiciaie teeta to ce sie hoeahe Gr anetihs AG & 


_ airports, construction, maintenance, planning .................... MTC 34 
ee POLES) CONSIINCTIONY ODEFAllOl e025 asked Chia eee ea MTC 66 
BCONOMIC UCVEIOPME Mbeki uae urea aight wre ote PRI HI LHRR RE Titan NDM 10 
_ fire protection programs, establishment, monitoring ........... SOL GEN 15 
min of Industry, Trade do Technology ce ha ee MITT 23 
MH OCALOU CTU onigiwun eink Pie oid Wn rts idle lela aun? Sian Beer IM tae Nera ret acecee ie NDM 8 
SEATS Ma CALI COMIC ALOIS | jai weriule as aes Gina oa Ge eel oes ee ei esde te NDM 17 
Northern Ontario Assistance Program ..................... AG & FOOD 23 
Jorthern Ontario Development Corporation ..................... .. MITT 34 
Jorthern Ontario Livestock Transportation Assistance ......... AG & FOOD 8 
Jorthern Ontario Relocation Program hci oy atin cag) Liked tal lerdiie 7 MBC 10 
forthern Ontario Resources Transportation Committee 
Baccess roads; programs; coordinationsii. 2 swine sa aevie adc ae MNR 17 
“access, resource—based enterprises, Northern Indian 
i Wel VATeD ri a VES, MiaGll aia alg ep co ony ele Gln Kabhicavaceemiectiie awl utiranerits NDM 12 
forthern Ontario Rural Development Agreement ............. AG & FOOD 8 
forthern Priority Roads creat new roads, funding ...............NDM12 
orthern Roads Program, expansion, PURGING i) ae ayn aes Sue Lae 
(orthern Fransportation Division oo.) ve otha ike be gig ae Ra aie NDM 12 
Be silander, Gail passenger Services. 6 oi ee a a aie NDM 17 
taries pBbliccappomtments: eee se ON ta ATT GEN 25 
juclear Communications Centres, public information ............ ENERGY 19 
juclear power | 
_ generating stations, contingencies, technical support ........... LABOUR 20 
MATIZ ENE SI) ait Mel aS, ach bok als ow RMR aN ere ceca, CAE ENERGY 19 
Nuclear Contingency Off-site Plan, administration ............ SOL GEN 21 
_ reactors, radioactive material, laboratory analysis ............. LABOUR 20 
. rseries 
MmVIGICUIPUTAl ISCAS COMTOL ciara) ue hens ose ge cote sets beans AG & FOOD 21 
(TEN TRSSE Nabe Te FTOsTt EEN 2) WG ROR RY Rae ie OCS em AG & FOOD 21 
Northern MEPRPAT ION: C0. nicl wo voit eushaes AMSG tes oeets Cees aki aiw’ 4s, ARIE: GRIM MNR 36 
i memroporatine imaterial supply. oi sis. eee Selah deed ane’ oe AG & FOOD 33 
ARCH IU A TS ATION forint. ae un ng ales i Ca a ec en Vt Aa “hoya Rea were lo MNR 38 
‘stock distribution, soil management, advice...................0.0. MNR 13 
see also horticulture 
ursery schools see day care 
rsing 
RRO phe ihre) data aa roto Pak ge PRR Coat Pk CZ RL, Aue ae EDUC 16 
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college membership, appealsas uk Aten eae ot cle dee eee HEALTH 29 
consultation service, industry ...... SRE AA IR Neste LABOUR 18 
homie care program, School Health Service ein. acne teens. ee HEALTH 11 
pubhie health; consultation 3.1 c ine ates otk Se ieee HEALTH 16 
services, correctional institutions ....... SOREN a ee mete CORRECTIONS 14 
nursing homes 
EXVENUIHUTES PIMONILGTIN Oy LUMENS coe aieia ts cau) ae ota veel aie th aera a HEALTH 31 
inspection, licences; safety; complaints, Hist... )ss..< ar om cael HEALTH 4 
phatmacentical services, NaisOn Geka ne aie es a eee HEALTH 42 
psychiatric patients, licences, inspection. ......: aa etanee ae HEALTH 46 
Nursing Homes Branch... ..24:..5:¢:.55 204,. RR Pat HEALTH 4 
Nursing Homes Review Board, appeals ....................4.4. HEALTH 29 
Nursing Services, correctional institutions ............... CORRECTIONS 14 | 
nutrition i ' 
counselling, home care program, School Health Service ........ HEALTH 11 
home economics programs > 7... hese eo ae ae ees AG & FOOD 35 
inquiries, information, home economist......... Nek a AG & FOOD 1 
public health, consultation ............ eee ie eae ae oe eee eee HEALTH 16 
RESET on tsk Hh alate eho mane arama ta Abu ue eee Le ee AG & FOOD 36 
OASYS (Ontario Assessment System) .................00000- REVENUE 13 
OBM (Ontario Basic Mapping) . 20.00... ec cae ee ee cde ee een MNR 26 
Occupational Health and Safety Act 
Administration, Enforce Me Mt is iccielg¢s cas deme plants GP ee ae oe LABOUR 16 
POMMMIStTAU OM. INGUSELY 0320. su ce anaes “ark ae noel ee ea ath teeta LABOUR 17 
PUES ATOM, TOIMNMIO’ soci e tsa aco vhgen ene say ae aaa NR oes LABOUR 21 
administration ;Tadiation protectign ss sess ciavbomltulawe anarstaiee aoe LABOUR 20 
collective bargaining, administration, unsafe work, refusal ...... LABOUR 29 
enforcement sintonmation-datahase crus ee ese oa oes cares LABOUR 22 
Occupational Health and Safety Advisory Services............... LABOUR 23 
Occupational Health Br 
ETIBSESELVECE” shes s254, ‘ay cbr de ee Bug eet ets heen eames ae ...-LABOUR 19 
FIG A OMMICE, S10, sat ry eo OTE ANID Mey Giallo Segre one eee LABOUR 18 
Occupational Health Laboratory Service ...................... LABOUR 18 
Occupational Hygiene Service ............ PR OL aR aly ae LABOUR 18 
occupational therapy ; 
bursaries, students, underserviced areas ..............-e000-- HEALTH 20 
home care program, School Health Service ................-. HEALTH 11 
professionals, incentives, practice, underserviced areas......... HEALTH 20 


occupational training see vocational—training 


OCRS (Ontario Centre for Remote Sensing) .................. hl Kiak MNR 27 
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OCUA (Ontario Council on University Affairs) ....................4. MCU 7 
ODC (Ontario Development Corporation) ........................ MITT 34 
OEA (Office of the Employer PEAY ASICs se eis Ue dats eur eaan emg hed LABOUR 26 
OEC (Ontario Energy Corporation)......................000- ENERGY 18 
‘OFDC (Ontario Film Development Corporation) .................... MCC 38 
‘Off-Road Vehicles Act ................ asim ream ImeN ar at MTC 49 
‘offences 
criminal, racially-motivated, victims, advice .................. ATT GEN 7 
_ prosecutions, crown attorneys, federal, provincial SEATUTES (cis up ATT GEN 6 
prosecutions, Provincial Offences Court te ati es Wana ee wh bie Gitta cnt ATT GEN 35 
I Offender Education and Training Unit Bieri iti RADU LY act ty CORRECTIONS 31 
Offender Programming and Operational eaeeane Bi ey inet CORRECTIONS 11 
offenders 
BOCTHHANBGIVICeS: Ue Cui sinus art a Peel iin Aa CORRECTIONS 15 
BOOU SeIvicenbiratming laine fos SAIN ca CORRECTIONS 17 
BEPOSVCHIALTIC ASSESSINENE dtc ers Oe ES CORRECTIONS 13 
mpritanster Classification (ice ue oR CORRECTIONS 12 


office automation, advice, information, technology .................. MGS 16 
Office des Affaires francophones) eee Se eat, FRANC AFF 1 
Office for Senior Citizens Affairs ....... means ua Mie CABINET 4 
Office of Arbitration ........ eMPEU Wt ta Se tote  VaLORERO DT Se SR Goa Ra et Mest -, LABOUR 24 
0 ffice of Coordinator French Language Services ................. COMSOC 8 
Office OP Ar amCmaORe ATEMINS cure yc eA NN I Te anh laine ie FRANC AFF 1 
Office of Indian Resource Policy a es ik salle ene blade alle ten G.tp east were paar MNR 22 


Otice of Legal Services 
wivin of Transportation & Communications ........0.00 00.00. ee ee de MTC 6 
i DAIL OL Reasuty ac MCONOMHES i. ce Ol. a re wae aie TREASURY 1 


i‘. 


Administrative Services ....... Fee a ine ee opel we Gch ulead oes SOL GEN 11 
RTE AMMISO TY BOTMICES WLI. osc, x14) dua auntse aa ets SOL GEN 15 
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Fire Investigation Services «24.05 e". Se ee eee eae a eee SOL GEN 13° 
Fire safety. and: Inspection Services. 0/5. ie. bee ee ied ete SOL GEN 14 
Ontane Fire College vase seers Givee setae anermuen per eho Rete SOL GEN 18 
Bubbe Inforiiatiomis.sa5. Niet osdein Ah Geass darseke oe Soa SOL GEN 16 
STALISTICATSCEVIGESH AD. JOR ita che, alten eth ear te ME eat SOL GEN 17 
Technical Research & Consulting-Services “...5........:..%.- SOL GEN 12 
Office of the Public Complaints Commissioner (PCC) ............ ATT GEN 19 
Office:of the: Worker AG viser (ve c955 0. 2.< Was Se slyse owls eee eae hols LABOUR 27 
Office Responsible for Disabled Persons ............... aaah CABINET 2 
offices, gov’t see Administrative Services Br entries 
Official Documents Section ..................0.000008- ger idk nena MGS 37 
SOliCial CSUATCIAI DT ose cs. css ss ss eee Since egmeeh tage ate ldaadt > Dapaiie gale ATT GEN 11 
official plans 
apricuiturablanduse; planning 5, ose soe att oe eae eet AG & FOOD 9 
applications, appeals, Ontario Municipal Board .............. ATT GEN 20 
municipalities; advisory publications... of... ie el MUN AFF 13 
preparation, amendments, updating, grants.................. MUN AFF 8 
FEVIE WS APDIOV abt ol CU! aan ek Ctl no FS II ea ee MUN AFF 14 
reviews transportation, proposals, ciiecr srr. ie area. oe eae MTC 12 
OHF (Ontario Heritage Foundation) ...................0 0.0 eee MCC 39 
OHIP 
213,821 SUE Se, CR Seer olan De OE Me ITE fC Fa HEALTH 29 
Cialis ac UCICAtION, INOMOLING 5 2.0.17, ound, oe eee eee eT HEALTH 37 
CHAINS) POCESSING cei se aloe raepa tee oak ee ey on, ee HEALTH 36 | 
‘S1p (401 6 fo RON PN Rather hace ads 1 Ao aan cnna (pe Penne aN IONS eT Wig HEALTH 35 
enrolment , CUSTOM, 3). )<5. nue onc cdi woes as SE SST KOU er TRA) te eS HEALTH 39 
SEONG NO ANOUITICS oye conics sas seins ast eha ana aaeT 0 chat eee ee HEALTH 36 
Ontario Public Service employees, information, administration ...... MGS 15 
policy omedicak establishment jum sents Seat Fase eS HEALTH 37 
DTC TIMI ASSISTANCE A880. Apart ia ee In ae er cau se ae HEALTH 39 
PROMS COE COT, FEIUNGLA yy tin. chy atetbe is coetagy bacteraemia HEALTH 30 
PIGUMUMS! INGUICS- Sok a AE a USE Re IY a heee spa ene HEALTH 36 
OHRP (Ontario Home Renewal Program) ............... 3 NE HOUSING 28 
OIC (Ontario International Corporation)......................... MITT 28 
oil 
MUTHET TeCHAMCS  CETtICaATION 0) <sice es ee Be be alae OR? 
companies, service stations, leasing, guidelines ................... CCR 16 
crude, policy, supply,-distribution, ‘pricing < ... . 2a 34 fueled ENERGY 7 
Histrivution companies, licences en FP) ee O81 * as. 
exploration, drilling, production, land, offshore, Great Lakes........ MNR 39 
PIQNES CASS, LHCEMCES 5.05 c Soph ke Sole WEN hs lentes Utne RE ee ee MNR 39 


shortages, future, possibility, contingency plan ............... ENERGY 11 
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transmission, distribution, utilization, safety, control .............. CCR 22 
_ see also fuels; gasoline 3 
Oil and Gas Section ....... Aone er Mean avente Mae ui tur oy ute Crane ENERGY 7 
oils, edible, manufacturers, licensing, inspection ............. AG & FOOD 19 
OLAP (Ontario esau Aid Plan) (css ack ee . badd ae hoe ATT GEN 42 
old age pensioners see senior citizens 
Old CIT SUSU sali MGS ede 2 a Mal a ies aie Ug ot mR ice eB MTR 19 
Old Fort William ............. Oe Cn Arne eta ice NTR IE 
Old Fort William Advisory Committee............ HC Mates w rs MTR 24 
Dleomargarine Act 

(HG SE Fg Teh. ante Cea IR ila See SNe a AG & FOOD 39 

_ provisions, enforcement DTT A Se i RARE, 2X NRE eS BLIP Os AAR 0 AG & FOOD 18 
ficomargarine, manufacturers, licensing, inspection PPh se ... AG & FOOD 19 
OMAF News, publication, farmers ... 2.000500. 000 002 0000401 AG & FOOD 2 
Ombudsman TEAL NO a ec aah neti cbaty sade Fave hek an LLLs acrananenece, LEGISLATIVE 14 
OMEP (Ontario Mineral Exploration Program Act) ................. NDM 13 
OMERS (Ont Municipal Employees Retirement System) ........ TREASURY 17 
OMIC (Ontario Municipal Improvement Corporation) change TREASURY 18 
DMPAC (Ontario Municipal Police Automation Cooperative) ...... SOL GEN 50 
ONESP (Ontario Native Economic Support Program) ................ MCC 31 
Bcc Oil & GasLtd ............ Bh th Metts er MR ARR LURES ENERGY 18 
DNIP (see PRIDE Program)... 0.0.0.0. ecccceceeeesesee MUN AFF 11 
ONT. PARL (Ontario Legislative Television System) ......... LEGISLATIVE 5 
Ontario Advisory Council on Senior SSA ZOTES uns rE ie signa oud genus analy CABINET 5 
Ontario Advisory Council on the Physically Handicapped ......... CABINET 3 
Ontario Advisory Council on Women’s Issues ................... WOMEN 1 
Ontario Agricultural Exchange Program, administration ...... AG & FOOD 35 
Ontario PRBTICIUIMT AV AEESONITNN go cod te s a ek td ae vhs ad oui siya Wanton AG & FOOD 34 

PB itario Arts Council 

Bercchicyvinior Citizensmip ws Cultnre 4%), .90 6 Bet ea MCC 36 

RGM MO IS err tan) sey en Ses ae nal oa ke a Se Gs MCC 16 
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training, job-entry, literacy, numeracy ........... eee ee eee eee SKILLS6 424 
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Ontario Centre for Remote Sensing (OCRS) ................5.2005. MNR 27 
Ontario Centre for the Prevention of Child Abuse ................ COMSOC 5 
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Ontario Economic News, newsletter ..........................22.. MITT 1 
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Ontario Energy Ventures Ltd ..).......0.. 00.00. cce cece ccueae ENERGY 18 
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Ontario Finances, publication ................... 00.0 ce eee TREASURY 13 
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Ontario Geographic Names Board Act, administration ..............- MNR 25 _. 
Ontario'Geological Survey: 3! 4..4.5. 86 oe ee WR a ge de ene NDM 16 
Ontario Government Bookstore .............22. cece eee eee eens MGS 31 
Ontario Government Protective Service 

buildings, government, patrol ........ SFG ioimmtoadly: raha Weta unea taste SOL GEN 42 

employees, complaints, discipline s.'5 siruisia ie ee a alae ele SOL GEN 22 

uniforms, equipment; forms, supply: ses Hose Po JSOL.GEN 27 
Ontario Graduate Scholarship 

MRITUAUT SACIVICE | aly Siesta alia rena aka PP a ela Fe MCU 7 

Senolarshins, fellowships, awards 1.) Caio ail ol Saati ene aea oes ..MCU 6 
Ontario Guaranteed Annual Income Act, appeals ............... REVENUE 8 
Ontario Hatchery Supply Flock Policy ..................... AG & FOOD 26 
Ontario Health Insurance Plan see OHIP 
Ontario Heritage Act, historical, programs, grants .................. MCC 11 
Ontario Heritage Bridge Program ............. 0... eee eee eee MCC 23 
Ontario Heritage Foundation (OHF) | 

MOTIOTS  HATSOD is ung ukuataes whamene aa ite Lula Nera gach eae a ae ei MCC 25 

DLATLES, RCLIMUETIIS EDA CLONE Sects ay ees iaeid takin! pret ke at eee ke aes amie tag a MCC 23 

Min-of Citizenship:& Culture A geney.o.9 aii.aricin wee ee oh +. MCC 39 

properties, acquisition, restoration, management ................. MCC 25 
Ontario Heritage Properties Program ............. Suri ake nh mae MCC 23 
Ontario Highway Bridge Design Code .............. 0.00. cee ueeees MTC 31 
Ontario Highway Transport Board ................... in Ra GA Db MTC 68 
Ontario Historical Studies Series... 0.00 2. e OS eas Oink bees MCC 40 
Ontario Home Renewal Program (OHRP) .................... HOUSING 28 
Ontario Honours and Awards Program, administration................ MIA 3 
MRCP EG ELURSE Fi. secs ti wai: cys seine cs tora eas eae ada ean wh Ua cLeib en nan la eae Oe MITT 20 
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BECTON. cout Sie wie oliritn tak, Spel rea Ale eis ere aw en ree oe HOUSING 5 
Ontario Human Rights Commission....................20000- LABOUR 28 
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Ontario Hydro Electrical Inspection Program .................. ENERGY 19 
Ontario Hydro Public Reference Centre....................... ENERGY 19 
Ontario Institute for Studies in Education 

advice; Minister, Lieutenant Governors): aires. Seca oes MCU 7 
Ontario Institute of Pedology .............. 0.00.00. cece ee AG & FOOD 32 
Ontario Intercity Guide to Public Transportation ................... MTC 37 
Ontario International Corporation (OIC)......................... MITT 28 
Ontario Labour Relations Act, administration .................. LABOUR 29 
Ontario Labour Relations Board ......................0.0000. LABOUR 29 
Ontario Law Reform Commission ......................5-. .. ATT GEN 41 
Br AIM eeOL MUA CEP cn cit ee. i ahs aaa AER Re we ATT GEN 42 
Ontario Legal Aid Plan(OLAP)................ Rea eaty Or eter ATT GEN 42 
JIntario Legislative Television System (ONT. PARL) 
meroadcast and: Recording Office... : hhc nase y asl? ophade LEGISLATIVE 5 
merariodbrary Service...) Shc tout oe Oo Rae ee MCC 19 
Intario Liquor Boards Employees Union (OLBEU).............. LABOUR 30 
Intario Lottery Corporation ......... a cg Ree Nee MANOR ac oF MTR 23 
Intario Manpower Commission .................00c cece ee ee eee SKILLS 3 
Intario Mental Health Foundation ................ eit Ti HEALTH 52 
Intario Milk Marketing Board 
laboratory results, milk analysis, reports ................. AG & FOOD 19 
| policy planning, Milk Commission .......... taken s aidce's AG & FOOD 15 
)ntario Mineral Exploration Program (OMEP) 
ME GIEAEOI a, Ste eke te he toe. eth oe ty cee NDM 13 
_ grants, exploration expenses ........ ge Aa Ce Ma, SPN nay NDM 13 
Intario Municipal Audit Bureau .............0.00....00 0000. MUN AFF 7 
Intario Municipal Board 
Rr niet VC POU al er ee ngs a oy teen a ATT GEN 20 
Ber SHOT arise DIE PArAlIONy 7." es oY. say aed ee er MTC 24 
) Board of Valuation, decisions, appeals ..................... ATT GEN 24 
Intario Municipal Emp Retirement System (OMERS) ......... TREASURY 17 
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Ontario Municipal Training Program | 
subsidies, municipalities, students, employment .............. MUN AFF 18 354 
Ontario Native Affairs Directorate .................0 2: eee eeee NAT AFF1 359 
Ontario Native Economic Support Program (ONESP) ........... +. oe MOC 3Is? Bs 
Ontario New Home Warranties Plan Act, decisions, appeal ............ CCR 36 «6172 
Ontario New Home Warranty Program (NHWP).................--- CCR 39 173 
| | 
Ontario North Now, Ontario Place Corporation....................45. NDM1 396 
Ontario Northland Transportation Commission (ONTC) .............. NDM 17 405 
Ontario Pensioners Property Tax Assistance Act, appeals ......... REVENUE8 412 
Ontario Photo Cards, liquor, purchases............. see A eens Rorenen eae CCR3&.. dee 
Ontario Place Corporation ..... 1.2... 666.6 eee eee eee ee eee eee ees MTR22 468 
Ontario Plowmen’s Association .............. 00000 e eee AG & FOOD 35 5] 
Ontario Police Arbitration Commission .................+++055 SOL GEN 46 455 
Ontario Police College, Ontario Police Commission . Pua AY Rane SOL GEN 51 456 
Ontario Police Commission 
advisory and supervisory body, police, Ontario ............... SOL GEN 47 455 
HSPeCtOTAate BEN Nene betes UNG eases erating ae bare SOL GEN 48 _ 458 
Cnitarna Ralice-Colle ge: ait chi ak Cae Coie ta eal SOL GEN 51 456 
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Ontario Pork Industry Improvement Program .... ee AG&FOOD25 48 
Ontario Provincial Police Association, liaison................... SOL GEN 25 44( 
Ontario Provincial Police see OPP & Solicitor General | 
Ontario Public Service . 
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recognition, innovative renovation, buildings ............... HOUSING 36 


ntario Renovation Information Centre 
renovation techniques, products, demonstration project, 
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’ntario Seasonal Housing Assitance Program ................ AG & FOOD 8 
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ntario Senior Citizens’ Month 
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ntario Senior Citizens’ Privilege Card ; 
Bholders, drugs, free, eligibility...............0 600. sue tlows HEALTH 33 
Intario Share and Deposit Insurance Corporation (OSDIC) 
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ntario Sheep Association, functions, identification........... AG & FOOD 22 
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Ontario Special Bursary Plan................. Rn sual h ia mya | ash 
Ontario Sports Centre ................ PEAS ARP AU AS RTH MSD a nena 
Ontario Sports Travelcade ................... Pav aramomere Fs vee 
Ontario Stock Yards Board) 38) 3.64.00 93,4 ise oa ck we eck ine 

Ontario Student Assistance Program (OSAP) Te antiga i Orban, AA 2 ae 
Ontario Student Leadership Centre ............ 0.00.00 cece eee eee 
Ontario Student Loans Plan................... Piet tah ot sath tees nes oor 
Ontario Study Grant Plan 03.00. oe Ue a a ea eee ees } 
Ontario Summer Employment Program (OSEP) ................... 


Ontario Tax Credits 
property, sales, political contribution................048 a ae 


Ontario Tax Grants 
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Ontario Technology Centres .............. 0.0... 0. ccc eee ee ee eee 


Ontario Telephone Service Commission (OTSC) 
advice, Lieutenant Governor, policy direction.................4-- 
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Ontario Travel Association Program, administration .......... i avuacet 
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Ontario Tree Improvement & Forest Biomass Institute 
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( Operational Issues and Services Unit . GACH ee tt tae ai | I ctalenectin pes COMSOC 12 141 
Operational Policy and Standards Office ...................0000005 MTC53 486 
| Operational Review Audit & Investigation Br .......... ... CORRECTIONS 1 176 
Operational Review CECE rn Woche aseaay cela beechinah anhid io ba Sauda. seach eiac tack MGS3 243 
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provincial, POE RNC CONCCIION Wuie lca ad tated a avail. 8 a0 cua MN fy ded eens MNR9Y _ 362 
ania BACANICY TODOMIS Meir ed es dure Apt deep ltea apy ara sae MNR 32 374 
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pavement management systems, performance, prediction Beara Mea. MTC31 4 
pay. 
equal lorequalwork;’standards. 420s.) eee ee ee LABOUR6 3 
equity, development, policy, province, public community 
PIecte te. Per oh hte ie eee eee tee Pes Ne AAR ee WOMEN®6 5 
SPUMIPIE Wate so 05a ON eal OR a Re ee, oe ee LABOUR6 3 
Ontario Public Service employees, policy, recommendations ........ MBC 12 
Vacation, public holidays, standards!Vi!y. 2 rate LABOUR6 3 
see also wages 
Pay and Classification Br .......... SZ tle hevate ee cela ie MBC 12° 
payroll 
Ontario Public Service employees, administration................. MGS 15: 
see also the Accounting Br of each ministry 
Peps; waste managements... so ee ee ee ee ee MOE 25 2 
PCC (Public Complaints Commissioner) ...................... ATT GEN19_ 
PCV (public commercial vehicles), licence issuance .................. MTC 51 ~@ 
Pension Benefits Act, administration ............................... MFI8 2 
Pension‘Commission of Ontario. .:....0 20k... 2... PER eae MFI 8 2. 
pensioners see senior citizens 
pensions 
dependents, job-related accidents, diseases.................. LABOUR 31 3 
employees of municipalities, local boards ................. TREASURY 17 5 
industry, plan administrators, public, information ................... MFI8_ 2. 
information, advice to Management Board of Cabinet ............. MBC 21 
Ontario Public Service employees, data, administration ............ MGS 15 2 
Ontario Public Service employees, legal opinions .................. MGS8& 2 
Ontario Public Service employees, policy development ............. MBCII-* % 
plan, private (company), regulation, registration.................... MFI 8 _ 2: 
policy, Ontario, advice to Min of Treasury & Economics ..... TREASURY i2 5 
PRC FUEHIS 3 Sa ay ea ahd ha Otel pl) ec an eee et TREASURY 21 5 
teachers, elementary, secondary, schools.................. TREASURY 20  5¢ 
Teachers’ Superannuation Commission ...... "ghee dita Mechene Meumiairat eine me EDUC 30 2 
PEPS, Public Education Programs and Services.................. WOMEN 5_ 5 
periodicals 
distributors, consumer complaints, mediation, registration .......... CCK 13*e 
distributors, supervision, registration .. ... s.'s.. co ns cee ca ne. CCR 12.-. @ 
distributors, unfair practices, cease and desist orders, appeals:. 3-42 CER 36 
SEE eid hat eas 5h cn alae wieGoatar x dip alendca’h 2 lve ne FL eee MCC 36 = 11 
permits 
ammunition, sale, manufacture ................ Sng ae SOLGEN45 4§ 
building, highways, standards, procedures....................... MTC15 47 
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oversize and overweight, MOLOL VERICIES INGIITICS Hera Oe es eal). at MTC 54 
vendors, POS HSETVICES TAR ADSL A Oo ccm ed pints Vou 4 degak ea ate ual REVENUE 6 
wells, petroleum, SRICLEUE Ae peitoon hc Cr Maral iis sa ate acta gee Ui gal carla aan MNR 39 
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ersonal Property Security Act 
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‘sonal Property Security Registration System (PPSR) 
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‘registration, miquiry setvices; Land: Registry Offices iii. ee CCR 34 
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ersonal property, purchase, lien, investigation ..................... CCR 32 

ersonnel 
“government, problems; advice to administrators «=. Ses ees MGS 13 
‘Management, agricultural MANDOW OE Muu eRe Die sleds ey 8 AG & FOOD 35 
‘management, provision, regional offices ............ 0.0 eee eens MTC 67 
ee also manpower . 

ersonnel Br . 

‘Cabinet Office (TREASURY, Personnel Br) .............. TREASURY 8 
Human Resources Secretariat (Administrative Services Br) ......... MBC 16 
Legislative Offices (Administration Office) .......... .... LEGISLATIVE 4 
‘Min Tey SeTVTCRU ETT Trai otal av ora 6 Mae katy db eT ea Ege Tee GCI AG & FOOD 12 
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Dain of Correctional Services (Human Resources Management 
- Br) . RUE es Nii ite) amen gerne eri cease a agate CORRECTIONS 5 
| Min of Energy (TREASURY, Personnel Br) .............. TREASURY 8 
| a of Government Services (Personnel Services Br) .............. MGS 12 
ment Fealtn (Human Resources Br)... 3. ee eis Cah eda so HEALTH 25 
Min of Housing (Human Resources Br)............00000 000s HOUSING 8 
PMin of Industry, Trade & Technology .............00 0.00. e cee MITT 26 
Min of Intergov’] Affairs (TREASURY, Personnel Br) ...... TREASURY 8 
‘Min SPL AMMIT tC TIman -ReSOUTCES EXE )s cor ace. 5 lake her k wie 8 oo ae es LABOUR 13 
‘Min of Municipal Affairs (Human Resources Br) ............. HOUSING 8 
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Min of Revenue (Personnel Services Br) ............-.-005- REVENUE 23 
| Min of Skills Development (TREASURY, Personnel Br) ..... TREASURY 8 
Min of the Attorney General (Human Resources Br) .......... ATT GEN 16 
‘Min of the Environment (Human Resources Br) ...............004. MOE 5 
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Min of the Solicitor General (Career Management Br) ..... Mie. SOL GBINGZS 
Min of the Solicitor General (Human Resources Services Br) ..... SOL GEN 6 
Min of Transportation & Communications (Human Resources 
BSR por ee a Poa ics Lak hes (ee al cag ect a Le ee MTC 19 
Mir-orireasury dc Economics i044... soa vane See eee ees TREASURY 8 
Office of the Premier (TREASURY, personnel Br) fe heen ak TREASURY 8 
see also Human Resources Br 
pest control 
BAVICE “DUNC i505. ay cote Pate WS ws) Dad eee OA are Ole eee MOE 13 
LOTESES CACLVICE hoy oh eR Rt ee eee MNR 13 
government publications, review, research report ................. MOE 51 
Pest Diagnostic and Advisory Clinic ....................65. AG & FOOD 29 
pesticides | ; | 
consulting, educational, service ...........5.% Sa SW iad fa ena de MOE 12 
MEtection AMeASUTeMent.-.',.". 2a set aot ak Lees eee AG & FOOD 28 
government publications, review, research report ................. MOE 51 
MMOrMmalion ;COMMEFCIAL STOWETS 11.0 Yon es he Be ee AG & FOOD 27 
FICGHCES SAIC, ISG Or, eek cts Pate ee ON en a a ee MOE 39 
BEW,. DLOGUCTS -ClaSSIMe ation, | o:.4/\"/ss0 pay auaeda neh iow ote oa aS ...MOE51 
Pesticide Control:Program, technical Support 5 sic ic. avpin mw aie a pes ae MOE 13 
Pesticides:A dvisory Committee ui ay Sos da ed Bleck Oe tone MOE 13 
pollmtion “apptals:: $5 pat ceek «ake eta.” eat) a on eae oe en MOE 49 
Pesticides Act 
MUETIMS UP ALLO on Tie as Sic aices aor dco afaltats fence aati ete A Manette MOE 12 
SHIGtCeMe nt Investigation vy... ysev tans sind wean A MOE 43 
FONE ig ‘eke s MRA oie Malete re aon k, Ple hee tk Mian ee re See oat ner ae MOE 51 
Pesticides Advisory Comniittee ii gan kee ee MOE 51 
petrochemical, feedstocks, policy, supply, pricing ................ ENERGY 7 
petroleum ) 
policy, products, supply, pricing, distribution ................. ENERGY 7 
products; Bovernmcgnt, Purchase 38 es St Oey ee , MTC 20 
MOUS SUMS DETINES ocd n'z sea a Wn oat eae ee a Oe MNR 39 
Wells locaticns status; Maps: Saree ee see a ee ee ee ee MNR 39 
see also fuels 
Petroleum Franchising Guidelines <).-:4.0) 2. be oes adl-d. Sake OG CCR 16 
Petroleum Resources Act, administration.......................05- MNR 39 
Petroleum Resources Program ................ Piette PNBiy Se MNR 39 
Pharmaceutical Services). 7.654304 Go. ob ae Beene HEALTH 42 
pharmaceuticals 
advice, government, pharmacists, industry, public ............ HEALTH 41 
BOIVICOS, SAIGU os aise oe ae. Ce ale alae .» HEALTH 42 
standards, quality, health care institutions ................... HEALTH 41 


see also drugs; medicines 
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madvice, standards, practice of pharmacy..:.................. HEALTH 41 281 
Be UeRe CIM ICUS SAD DCAIS Ge esc, aloe we sage dn enn aie nw ae Ae Oe HEALTH 29 275 
harmacy Services ............... AE Beason Sioa, HN CORRECTIONS 16 190 
hotocopying see Administrative Services Br entries 
MINE TOIICTS, TAINS © oF. oe re 4a asts'e ae es eg Wes ne rt cee SMa MCC 36 117 
yhotographs 
RED ey i oh ge ee ee MNR 37 386 
aerial, highways ........ (fo nioyF ogra penis Aidan iid AOR EPG ge AS Ure aed A MTC 63 496 
Bertone elicit ron Cees een. be i Re a eae MNR27_ 372 
Beestonical parenwes. Fn vor ca. as Perea. lS sabe a BAe MCC 26 113 
(TUB gy gaan al Paiste oar a ge ae i ed le aie SOL GEN 28 441 
hysicians 
BME Ce MIEMUCTSMD SADPCaIS. 64055. caetAr. Lasers pied ire ae) deere HEALTH 27> 
menicentives, practice, underserviced areas 0. oe ove eel ee HEALTH 20 270 
mOHIP claims, adjudication, monitoring ......0.....03...0.0. HEALTH 37 279 
Merencriptions, tree selioiDilityy.. 4%. ov vied hoo edhe wees HEALTH 33 276 
referral, POIs CHDEVICSS IE TOOTANT we ntti ea ous. Sele eee ae ee HEALTH 43 282 
hysiotherapists, OHIP claims, adjudication, monitoring ......... HEALTH 37 279 
hysiotherapy 
meursaries, students, underseryiced areas. 2.-.. ye het es HEALTH 20 270 
shome care program, School Health Service .................- HEALTH 11 265 
professionals, incentives, Bees wunderserviced areasi.. 4051.45 HEALTH 20 270 
ictures, historical, archives .. Seg. IE as ee II! Ge Rian cane Wyo 8 MCC 26113 
illows see upholstered and stuffed articles 
its and quarries 
mncalth, safety, employees, promotion ...............4.+.-5 LABOUR 21 338 
(SARI EBY SUVTESS Thea ig tection wr We a a nary ieee Cclgy tPa MNR9Y 362 
its and Quarries Control Act (PQCA), administration ............... MNR20 370 
lacement Coordination Services ................. ta Patel ee HEALTH 13 268 
lanning Act 
application, appeals, Ontario Municipal Board ............... ATT GEN 20 63 
BeecenentssIeview, APpYOVEe <.-. Fe. PIV eS ae Be MUN AFF 14 353 
| lanning and Administration Division .................0..00 00 eues MTR1_ 458 
li anning IL APOVeMOPEMNCTEL LPLVESHOND 2105.0 js. ste = gosh ote as km eee Sn a MBC17 = 13 
fanning and Development Group 
Management Planning and Liaison Unit ......2........00020005 SKILLS 4 423 
Program Development and Evaluation Unit .........4........... SKILLS 4 423 
Dine RI Ane RCM CSTD 2 uw non 5k 5 = nh bcsnte manele lay ane viele MIA2 325 
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Planning and Project Management Unit ................. 000 e ee aeee MCC 12 108! 
Planning and: Research: Br sno oes coe aie «ees ie a co el Bp aes (de ON by, 
Plans Administration Branches ................0000e eee eee ..MUN AFF 14 
Plant Closure Review and Employment Adjustment Br ............ LABOUR 2 
Piatt. PGUSER BY fools. Worceats won ately ee eatingd sine eterna AG & FOOD 27 
Plant Location and Municipal Liaison Section ..................... MITT 17 . 
plants nf 
SAYS IS, OUIULELONN ioe tu tye anc tela ee ean ee ir Sa cata eet) AG & FOOD 28 
EMRCASES. LOCNULICAUION: ois. he el olpmane cheba a pone ot ase te iaar AG & FOOD 29 
ornamental, air pollution, damage, investigation .................. MOE 21 
poisonous, horticultural, informations, fi see. csalgen nee stale ey eee ee MCC 42 
see also agriculture; crops; horticulture 
plaques ; 
COMIMEMOTANVE. NISTOTIGAT “STANTS iL Fst ee Sat eae Incaee es wes ye MCC 23 
HISTORICAL s CLECEIOTE us, write Wk ee ete Wie ete Ran ota a Rte el Re ince be alien MCC 39 
Blatfortiy TEES Ss AG a ose Naan sas ea a ear a ee a CCR 21 
playwrights, grants ........ rei RRL Ra NGI g HC RMR ak Ra NR an a MCC 36 
Plowmen’s:Association 600055. Poh aa ee oy AG & FOOD 35 
PLOTS; COLCMICALION: 7 8 Coca iy alts: gre sahara lin Cacia ala coe me a ae SKILLS 6 
Plumbing Code | 
regulation, Ontario Water Resources Act, administration...... HOUSING 13 
PLUS (Portable Living Units for Seniors)..................... HOUSING 30 
PMAS (Provincial Municipal Affairs Secretariat)................ MUN AFF 17 
POETS HECANTS ey 2 Ra ia Raa ee eR gira se MCC 36 
Protar Bear EXPE, 5:0 slesucd, Gears nbs nin Kod See eA an ced ebay Suan See NDM 17 
POLARIS 
Province of Ontario Land Registration & Information System ....... CCR 34 
police ¥ ie 
advice to, justice, administration |. fs seine eb eee bist ATT: GEN 6 
arbitration, OPP, monitor, evaluate, improve ................ SOL GEN 46 
gssistatice -criminal inVestigauions. \¢.5%./2 406 sacs ain tees Geeta tae al SOL GEN 39 
auxiliary, uniforms, equipment, forms, supply..... ACH are aha at es SOL GEN 27 
boniumunication system? 45 SO. x Acie een te oes Ook eee SOL GEN 31 
EESITIULEMGEIOAS 3 «. 5d, osiat's Sie o wide ae ge teecas miahag pl emer oats SOL GEN 50 
complaints, public, investigation ©) ..0n°ts0sh 6 <2 5 (en OMS ATT GEN 19 
COMIDULSHBYSLEINS 68 urd skein ek RAC Ee eee eee SOL GEN 50 
disciplme. misconduct, jurisdiction: ©. \:.. #.:q fs sees wales SOL GEN 47 
fOPCeS, AUNVICE,, SUDETVISION ‘orc cics's.47) aie eek ace & erent eae Eararen SOL GEN 47 
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MLOLALY Cymer cti pat See rar ae hapten dae, outst ee ee ap SOL GEN 25 
_ municipal, manpower, workload, deployment, studies ......... SOL GEN 49 
_ municipalities, inspections, requirements, Police Act .......... SOL GEN 48 
_ Native peoples policing, uniforms, equipment, forms, supply ....SOL GEN 27 
EY COMSAT EEE ieee gr ie ein we pmiaie oe Fn i lad acd wi SOL GEN 35 
Perl auxdtial y polee tik anny nt Neate en omni, SOL GEN 36 
_ OPP, auxiliary, public complaints, resolution ................ SOL GEN 22 
BOPP: district headquarters, detachments .......0....... 0000. SOL GEN 33 
mJbE Tectilitmetit, personnel Services 4... gsk setutu iw so a eee’. SOL GEN 25 
OPP, training. specialized courses . 0 ics Fp hae Ate ea SOL GEN 24 
OPP, transportation, equipment, provision, maintenance ....... SOL GEN 26 
’ MOlia serVicec MDarAding emo dus tis Alea ose, SOL GEN 50 
meervice, coordination; organization, advice so. .y 5 ke SOL GEN 47 
technical LE Sie 1 Cea Oy GR ie hee ee SA ne Ce ER SOL GEN 50 
Bradines Contarino Police College. 5. ee a a area | SOL GEN 51 
transportation, mobile equipment, provision................. SOL GEN 26 
Police Act 
arbitration, OPP, monitor, evaluate, improve ................ SOL GEN 46 
motfenses, investigation, trials, preparation ..................2- SOL GEN 22 
requirements, inspection, municipal police forces ............. SOL GEN 48 
-olice Automated Registration Information System .............. SOL GEN 31 
Bee Sra TAGTILIOS IST, hist st Scales Loc g's nh a were eecaet a eypics wie REV ENUEAQ 
plicy Analysis and Research Br .......... Sa sca yrat aie Rig R crogh WEE EDUC? 
Policy and Corporate Planning Br ...................... CORRECTIONS 4 
olicy and Development Division 
mrederal/Provincial Relations Group... . 2... 06... eee eee SKILLS 4 
moanminewund Development Group... ceev-caie ccs bows ois ne ossnes aves eee > SKILLS 4 
RC TA ATID AS EOE. s Vins ah seastel svadtobeGeds be pieneonrs Fido iqave ne SKILLS 4 
*olicy and Planning Br 
eMin of Consumer & Commercial Relations ’..5....0....0. 0.005000 CCR 2 
BIT IUS SSR OVCIODINEIUS 2). ee eo avcscc eek kk cs talgee wo coeahl IER MOET Runa SKILLS 4 
0 IRSVICT STS BERLTCTV@) vy ep Tel sy 4 gt ou eRe ASD NORE tl a Ag MOE 4 
EE TOV UIREO MINCE OTIEL AL ct pwanics e's vies eile oes orate % » ne SOL GEN 29 
olicy and Planning Secretariat ....................000. OE see As MNR 1 
olicy AN TROMECRECIN £50 SEM gs eal nia t's cra Meas eines: ane Oana ee WOMEN 6 
olicy CC SIOIOR NL VESEY 2 oo ts Sp 50 aes co. cc cuss tue vie yo Matin cao Saw MITT 29 
olicy eecinatior tiniest; cated orl NS yh ae aT xc COMSOC 3 
slicy Development and Coordination Br....................... SOL GEN 3 


olicy Development and Financial Planning Section cee Ne MCC 24 
licy Development and Research Division .................... HEALTH 19 
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Potiey: Services Bre 02 neo tay seo the eer eet a MCC 30 118 
political 
Aver tisirg y LIMIfAtlO MS assay agen mse meee oe re tec ae ole on PER LEGISLATIVE 9 
candidates, expenses, limitations, statements, subsidies .... LEGISLATIVE 9 
candidates, historical information -.3.:. 2S eae ea LEGISLATIVE 10 
Candidates: ‘Te PIStratiON sue ena Shape Sone oa a e LEGISLATIVE 9 
CONtHbUTIONS | LimitAtiOnNS SAA ais eager LEGISLATIVE 9 
contributions; taxation, -CLedits 1)... \.)..4.% «arena me aad Bhd te pine daleeneteh eie REVENUE 4 
parties, expenses, limitations, statements, registration ..... LEGISLATIVE 9 
pollution 
Bey ITGR. TESCALCD 5) 5a hep Los i agiltaba: clea a Mebane Oi lod ye iota lates he a . LORS 
air, noise} appeals... iicanc).:. riba a BM ceeyy cirri aamiatTyn IME Ra atl. ee ats) MOE 49 
Ait, Sails; ;crops, damage, iNVestigation. scoot glacial a asecdinie, al meee tAaew oats MOE 21 
SBLOMOLVes-alr, Dianning, SErAaleey uncut ace h we eo: nei edale ty chennai MOE 20 
contaminants, Spills, control planning 2 day Weds nates emule! lel MOE 42 
MIETECHION) MEASUTEMENE,...c00 sack. Su OR UAT RR he ed tee AG & FOOD 28 
PNGUStttAl, PIEVENUON: 000). ek ean yeeule SERS UNG Lo a Calan nee MOE 23 
spills damages; compensation applications ..............0 sees eeee MOE 53 


see also environment; waste 


pollution control 


analytical support; laboratory Services os Pea eet elon te ayaa any MOE 22 
equipment, guidelines, specifications ...... deh a gue ae kt a Aaa MOE 37 
equipment, installation, financial assistance ..... 2.2... 0. ee eee eee MITT 34 
facilities for municipalities, capital project, coordination............ MOE 40 
faciHities\/technical design: TEVIEW, (4, Sivas s Ae ee ie oe cea MOE 38 
ROPRUSER ETD choniaur chee) aberdeen ires: yd att A A eo MOE 33 
FIUFTTE LILIES ee 2) ha gS TS ERR ksi eet Oe Uae oie ee ae MOE 33 
ERE CUI os a 4a: lp iosk vier yale late Gal, DNL habia Roe Raia Seti ealts ep Rati MOE 5 
wastewater, strategies, treatment facilities, databases .............. MOE 32 
population, municipalities, information ....................... MUN AFF 17 
pornography, investigation, control ..................0000000s SOL GEN 40 
Portable Living Units for Seniors (PLUS) ..................... HOUSING 30 .- 
Pastrone Management Brig. 220 fea aie eae wl Re lapel MGS 39 
POSO (Province of Ontario savings Office): 2. 50h 30 ima res REVENUE 24 
poultry 
WAPSICA ES 2 COSINE pe ae 3 ai: <teess sien Rs 6a, ery dy ATRL AAS Ste ange AG & FOOD 26 
Pam eCniCIst “OSSIStANCe 25 ' lc ashok. cud er ic pata er ea Renate AG & FOOD 23 
en rN 2 || A a ee eadaae gg Nira Giles a teak Ts da 8 ai maa a ea AG & FOOD 36 
SIAUBULERIN GT, TUSHECTIOND IE ib) eos kus aiooe Fuse te rela al eons ee AG & FOOD 22 
PUTKEY DLOCESSOTS, JICENCES, «45's ss. se mai- ep e areenale ts cal eneae AG & FOOD 15 
Poultry Shows Assistance Program ................-00000 0 AG & FOOD 8 
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PPSR (Personal Property Security Registration System) .............. CCR 32 
pre-school education, TVOntario ................ ee ASE RE RT MCC 37 
pregnancy leave, see maternity leave 

prejudice, PESIMIRCEALCIIAL ots ten. 4! 5 5 Win. 6s 0. 5 MAL RR PER MCC 7 
Premier’s WAU CISECECLATIAL = 756 2) as sy 4 OR We MITT 3 
Prepaid Hospital & Medical Services Act, administration ............... MFI 5 
eee atetinit foriigepentience (BPE) 3-00 soy pos + COMSOC 39 
prescriptions see drugs 

Riess Clipping Service... 2... ehwauinineds whuihia tus LEGISLATIVE 8 
Press SHC E VEL OUN GET NS FEL ais kk aévieiarhn See a ES LEGISLATIVE 4 
Pressure DT ATOR NRE ies ear ge rural ny ir hata tas eI tes ote PEL CCR 23 
PRIDE Program 

IMIS AMON: ey oe dria a a aoe aE A dab Ha eek Pace ata MUN AFF 9 
BRE RAESCLIPLION a PE CTN TS atele gi oueieie awit wae IOae Bu MUN AFF 11 
Beinting Services 3 Cee. S00 UE Reo DIAM EEE, Uae” PING MESpNRE Ne Yer MGS 21 


prisons see correctional institutions 


Private Acts 


4 BION POU IS AION SINCES LOM Ltcc. feet noe eRe ee Pl nk TREASURY 4 
Private Investigators, Security Guards, OPP ................... SOL GEN 44 
private schools 
Nae aes ene Te he Rat ah ayy gt gh a Vea <u cio ee ie ad aos EDUC 
Py BOMMUISTIAUON Sy oy oleae atts et greed oe cr ee oe oe ee EDUC 6 
Private Sewage Program, review, coordination ..................... MOE 37 
Private Vocational Schools ......... Kat roiecsvesk: SRT te Duane eithet hee. a agra MCU 5 
p ivy-Seal, Commission Certificates of Appointment ................. MGS 37 
probation 
PUTIN SCENIC’ cen al ley yeu laa acest Gin tens /h CORRECTIONS 27 
Beas GING NICUINS Cs ss tierce he ee CORRECTIONS 30 
b BPEPEIVISION: ASSISTANCE SRT PA in pees vo CORRECTIONS 10 
_ youth, Ube Airs) FDL 2 Ste cig ngs MERE OOS SC ge a COMSOC 11 
orocurement, government, assistance, Ontario companies Chia sain cbaaan fein MITT 13 
Professional Development Br ......... EIR Sc SE ra ne EDUC 19 
BICSSIOMME SEF VICER IDES fre Yer is a hee EEA Se oes mee HEALTH 37 
Professional Sinndarde Br OPP ry 34 5 keds 0S SRR SOL GEN 22 


- PRT ACL 50 i vege OE oie, OLEREKE EUROS LABOUR 15 
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351 
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250 


501 
454 
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229 
123 
255 


193 
194 
179 
137 


313 
204 
279 
439 
332 


132. KEY WORD INDEX 


White 
Page 

Program Audit and Evaluation Br, OPP .................--4-. SOL GEN 23 439 
Program Development Bro... ek i a wee ees WOMEN 3_ 507 
Program Implementation and Review Br ...............0 0000s eeuue EDUC6 198 
Program Policy and Evaluation: Br. c 32354 Sai a eis i: 
Program Support and Coordination.................... 
Programs and Estimates Division ..............6. 00.0 e eee 
Programs and Technology Division ................55 eee eeee 


Programs for Renewal, Improvement, Development & Econ. 
programs, foreign government officials, special events ..... aes se cats ters 
Progressive Conservative Party Caucus Office Saeaie Haha ty Werte Wh eee 
EP CeTe CEC: AACE chien oti, Heidi sips accor wh maul cbncs el Alte Riva oe eh arTR Sai alco, a eae 


Project Engineering Br ; 
Claims, Contracts, Specifications and Audit Section ............... 
FPIGIECE PULSINGETING SECHON: . a WG Vets Notas aie co woe a erg 


Project Management Bris fio: Sys ie aoe 00 Woh ei aca ave lve ca NO Me alan al 
projectionists, Jicences i. siaohiis ah aie 2 ces os heteeie es eee een 
Proof in Solemn Form of Lost Wills ......................006. 


propane 
Pacilitiesudicenicess: ) eis OS a, Te I a ike ere 
PILECTOSRIADCICES COTtIfiCatOny aise icia): «ak hifaaaiie wh al Recta teehee alba eal Ok ole eo 
see also fuels 


PEOBCECY LCA SOCUION ois. Sji'aa 8 ow Nad beaten ice wba Bau e ahatal bie Shana Real bets 
Property Management Divisions. 2. SE ee ee 
Property Management Support Program ..................... 
BEOmer cy OEire ef oid all Si heacgeallig. eae ter Gc Uh ee SAE Bee oie ag aren eae 
property tax, see real property—taxation 
property, personal see personal property 
property, real see real property 
proprietorships, registration, searches ............0......002 ee eeee 


prosecutions 
fecteral provineial statutes i252 are ree rae 
WIRERIRT CLO UNC ais as as. 2 nn al onoeea ieee tale ae tee tes ia cea 
private summary conviction, intervention .................-.- 
SHETARS I hinc Sreeetn oo ah ae aly eB Se atld fas nk, egy Gee Ma AOA Oe ee a 


prospectus, securities, exemption, processes.................0..00005- 
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prosthetics, ROCHE ae det amma ora uli mite eatin oe eM Tiedt COMSOC 33 146 
protocol inquiries ...... Ne i ss ee a FELON MIA3 325 
Province of Ontarie- Savings Olfice hes ea eS REVENUE 24 420 
Provincial Auctioneers Act, administration ................. AG & FOOD 22 43 
Provincial Auditor .......... Festi att sold Nome Steen LEGISLATIVE 15 35 
Provincial Auto Extrication Grant Program.................... SOLGEN 15 435 
Prev Court (Civil Division) 


BES ANAM COUNE Le tic ee Wa boa. NE tol sra aie ATT GEN 32. 67 


PIGAl WP laUNS COUT RETCTCES 4). Wien Biotin Vue ho ey 4 ATT GEN 33 67 


Pr inca! Court (Criminal Division) 
__ cases, Criminal Code of Canada, young offenders (age 16-17) ... ATT GEN 34 68 


eaatited hines Control Centre 05%. ely. Roo ies a ak ATT GEN 36 69 
munvictto Toronto Forensic Service: 6.00) es ea oy poe ATT GEN 37 69 
men rovinicial Offences-Court i000 or ee UN Ran Manet uate ct ATT GEN 35 68 
a: 
in Court (Family Division) Mechta aay HEE Lie abs auto rite ae ATT GEN 38 69 
Provincial Highways Program : | 
(ETS Een cnle a EMS" (1 on Ue ear LS Aa EC tates ently Vir, 3 MTC59 487 
: scheduling, BrP CONEPOM uals soy Nia ac duets ¢ uke ete MTC18 475 
Provincial Land Tax Act, administration ...................... -REVENUE5 409 
Provincia Land Tax, assessment 0 dn 2 Se ee REVENUE 14 414 
Provincial Lottery | 
3 administration ....... Pe Neey TN rE HT es He Lied ar AEG onary ne MTR23 468 

_ health, research, ab (ACH oe ey ne NY (Mapa ORL Qe LL ena eB Tce at OR HEALTH 19 269 
BE ovincia a te eb 
: ONS SUE VO aA I ESTE Mep rel ae an ID CRU aE UO Cea BL MUN AFF17 354 
J RMAC SAUTEOMIE IN CC iii aa ean phan us ie Per eee ka wae es MUN AFF7 350 
4 
Provincial Municipal Affairs Secretariat .t (PMAS) ST AgMeA teh RAD aot aie MUN AFF 17 354 
Provincial PmUTRC OME RIMES EY pushed ue oo ah eS at cee Flay COMSOC 3 127 
ee 
F rovincial Offences Act . 

_ fines, non-payment, alternative sentencing ............ CORRECTIONS 29 = 193 

ft POOSCCUMONS DIOVINCIALOMIONCES 1.) {Md oars ns bk eel ladc eek ATT GEN 35 68 

Provincial PRM EE a iin is ken oe eal nee ieee Cabins ATT GEN 35 68 
i, 4 

P 374 

379 

49 


198 
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Provincial Schools Authority 
Minot Correctional Services: 2 a i Se. ena a Reece EDUC 28 
RInOt EUGCATOIT Saeco). hcce WES Rae eI ae ae ais eer et aes ,.EDUC 28 

psychiatric | 
Aesessiients: CriMMal GLCTICES "sae wine ala « Boeke maki wee ATT GEN 37 
hospitals, administration .............. SO ote eh wa carr tien arent HEALTH 45 
hospitals, responsibility, program, policy development ......... HEALTH 44 
patients, estates, management ....... 6... eee ee eee ee eee ATT GEN 12 
patients, home care, licences, inspection ..........-.4+..+00- HEALTH 46 
patients, involuntary, mental health review .............-5+-. HEALTH 29 
research, education, diagnosis, treatment, hospital ............ HEALTH 49 
services. correctional institutions"). 52) Vue ae. CORRECTIONS 13 
see also mentally ill | 

psychiatrists, fees, mental health services ..............-.+++--- HEALTH 46 

BapCEACCOOMLS ogc Sony coat ar bra oo ace lng eee aoe TREASURY 10 

Public and Safety Information Br............ 2... cee eee eee ee eee MTC 3 

Public Art: Galleries: Grants: 020 fe a A SG oe Caldas MCC 18 

Public Commercial Vehicles Act . 
BVAIVIAHLISTE ATION yc oe ec ee Oe OE Soe tee CNM Bon Mee GOL ices tae miem ae a ine MTC 51 
proposed legislation, draft preparation ..........-. 2+ eee eee eee MTC 49 

public complaints | is 
OPP, auxiliary police, Indian reserve constables, resolution ..... SOL GEN 22 

Public Complaints Commissioner, Office of ......... AN rib ket ed Bo ee ae ATT GEN 19 

Public Education Programs and Services (PEPS) Br............ .... WOMEN 5 

Public Enquiry Centre, programs, walk-in service ............. REVENUE 11 

public finance 
WDTALY: toich was ety ase lie co ica gk Ue oar te Naas ead a ia REVENUE 21 
SE APES A Se Se ae he iN a Sees oie AE Oe ss Y TREASURY 10 

public health 

coordination, leadership: SUPPOI! .: ie Sagas 9.4 fee oes ete HEALTH 14 
eIrestiys CONSHICALION  -0c 2.7 ook st cee REA SUR oe eae aan HEALTH 16 
Micease trends cCOntrolss CONSUItAtON oo oon et hi aw eh eon eee HEALTH 15 
family planning. conspltation <>. 5. ss. daa mass eaten piers HEALTH 16 
PISPCUION, CONSBIATON 825. 5. <6 6 Fa ieshagte whee, sha eat aad Sei a esi A HEALTH 16 
MAOEIEAEOIGS. oo bance sucks so mien pi ee a ae eee ee HEALTH7 
PE FIECCTISGICATION 4.0. os maa bh we wand eo ae ee HEALTH 16 
MryeecterCONSt tation <<» sah ss eh bai a ioe ncaa ame tee ... HEALTH 16 
programs, Services; local; monitoring... 4... ao es = ne ee HEALTH 17 
province—wide needs, identification, response ................ HEALTH 16 
see also health 

Public Health Br 


Disease Control and Epidemiology .............20.0e eee eee HEALTH 15 


KEY WORD INDEX 

ise) oid watchs the a I oh i ala en ae A at RO a Me ee HEALTH 14 
Puont Health Resource Service! His60. fei ee ae HEALTH 16 
Public Health Resource Service .................. 0000 cece eee HEALTH 16 
public hearings, rulings, races, appeals, review ................ aie CCR 27 


public housing see housing—assisted rental 


SAIC ENOETIEATIONACONIEFE oe sie. led vik clei Cede neck Sav dunes MNR 3 


Public Dg Pg eRe AT led le al a Ee RUIN a. Le iE ae COMSOC 17 

Public Inquiries tte He ROACH ACE A Dea ara cul Mea Aerie atts rele IBM a oa eRe Tate ATT GEN 45 

Public Institutions Inspections Act, administration SI MMERE yee a SOL Land ATT GEN 15 

Public Lands Act 

TTT COL Ree 20 Ss HE ul eer HHL BUA PORN  e  y  Sa MNR 18 
BPeSOUAUE ACCESS, TOD ATIONOT: Ninjas Won Sag ced see cere pita tia ube MNR 17 


t 


or lands, see crown lands © 


public libraries see libraries, public 


Public Sector Pensions Advisory Board .................. ete Sipe MBC 21 
Public Service Appeals Board.....2..............000.. ER coe LABOUR 30 
Public Service Classification Rating Committees ................ LABOUR 30 
Public pervice (smevance Bosra. ii ei te vs A eg LABOUR 30 
Public Service Superannuation Act, administration .................. MGS 15 


Public Service, see Ontario Public Service employees 


Public ERGOT S A PERICE I ea\pent ata mr unney eu as Gin bled, wile nueh Ancor ain AE MGS 19 
Public Transportation and Highway Improvement yy At CPR Sa RU MTC 41 
Public BOS Rae 2 rh Ra gS at hay tee ES RO Re a ATT GEN 12 


P aublic Vehicles Act 


i " activities, Municipal Management Policy Branch.............. MUN AFF 21 
_ Agriculture & Food, public distribution... ... Be eee amt tga AG & FOOD 1 
AS TESS EGTTS SF 0 Ya On elation ae OT ec SKILLS 4 
MUTE FACAION, EIN oo as! lt ey wie saul Duh tanta cae le CABINET 2 
PRS DINCMSIOTIET! Loe ica Mee rte (ei ie co riaup a aS elie CABINET 2 
mercctories, povernment information. =:-... bs cab 2 a4 ek ote eke wis MGS 26 
Mdisabled, employment search, equity ............:...csc00ee) . LABOUR 4 
SUMMARIES PATROL RET chars ari i os LE RR EO ATT GEN 1 
_ drugs, listings, interchangeable products, Drug Benefit 

RE OTR ES he i Ama bthewa kas sew muah ig cael HEALTH 41 
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Especially, for: Seniors 6) sins. se ae ese pe wave ek eee tera ene CABINET 5 5 

exercise, sports, fitness, promotion «. "cece ok. ee ee ene ee MTR12 462 

birreosses i Ontario 23. 2's ee Fk eee aie Ny NY SOL GEN 17 437 

roverninent, ree, priced, ‘Access Ontano rn wis io eae eee eee MGS 30 252 

government, inventory control, distribution ..................... MGS 31 253 

Guide for Disabled Drivers in Ontario...................... CABINET 2 4 

Guide for Senior Grtizens.. 5. 02°09.) He ea ee es CABINET 4 5 
Guide to Ont. Government Prog & Services for Disabled : 

BC ESOTIS ye vn CeOee Ween Sohn! 4 Hk o Rd wed a yen ihe en ree cata nage CABINET 2 4 
guides, registration, debtor name enquiry, motor vehicle . 

EMLGLUITY yea ceo. Sikes Gy Weary Rei tate aaa Sane o aka eho nee ee CCR 32 - 165 
home renovations, advice, public, contractors ............... HOUSING 36 308 
Interchangeable Drug Products, Drug Benefit Formulary ....... HEALTH 42 281 
Inventory of Ont Government Programs & Services for 

PISADIER PERSONS ui co Jy. > oe args aac ek ce ee CABINET 2 4 
BAWOUT TORAEONIS ce et pa a iil als ae o Meo Me a ee Seen LABOUR 29 344 
Eandmarkss Min of Natural: Resources: 1.4... 5. 2... ie eee ee MNR2_ 360 
TOP ALINIONIMA ION. PUDIIC A. Sea aca ieee essa a rea ae «ALL GEN bes 
Mir of-Industry;"Trade & Technology: soc: Seeger a B bcdialsh ari OS MDE terse 
Occupational Health and Safety Act, regulations. Cn PEARS RE > LABOUR 22 339 
Ontario Communications Handbook 2.5 0 cows 6 neue ede OR es MTC7 472 
Ontano:Communications;\News |. oc. 2 ss Se See ee MTC7 472 
Ontario Intercity Guide to Public Transportation .............. '...MTC37 481 
ROEVICEE NIE ES cALbe, I, Lady owt aUAs Ime ah wai ff for ge eto LEGISLATIVE 8. 732 
REEMA CLOT Seg on fet ad site ie g's a" nap da a alee Chey Net ena ace at tC REVENUE 11 413 
technical reports, in-house research, funded projects .............. MTC 31 479 
technical, highways, materials, construction, interaction ........... . MTC31 479 
teCRMICals (haNSpOrtation sage . eae ic sae Poke 9 oa), we ge ew ge MTC 43 483 
Training as a Strategic Investment for Economic Growth .......... SKILLS 4 423 
see also the Communications Br of each ministry 

Punlications Services * 2g sg PLL as rw ae ees Ue MGS 31 253 

publishing tiene 
TROON HORNS TORS haoe 2 5: neds \onoar ore EAR tatters DAL Yn, \diece Gelinas OM ee RCO MCC 13109 
PORTIS Rt aes Ee ii ART, Be al aA, leche poate tan is ik A of aaa MCC 36 «117 
research. contracts. Nncings oa gull a weet are ary acca aa eet egy eee EDUC2 196 

pulp and paper industry, see forest industries 

Purchasing Services Br 
PASSES IOISDOSAL SEI VICE: sc nus aes tea acs eg Aas eee eee MGS 23 250 
Moilective PUICNASING SECHOR Scien fs ook eee es ee PnP 249%. MGS 19 249 
SoMermment Stationery SOLvICe <t).- va. Wawa ak gee ee ane nee MGS 20 249 
ROPisTE SS SEPVICR SS o's iorw as « occa i ot eet ae Re Ree ee ee MGS 21 250 
Source inrot mation Service.) ses 5 n'a sce Wk icy diame ee eee MGS 18 248 
yeurcle hepaitand Tracking Section... sus) 2e".st.% yas eae eet MGS 22 250 

purchasing, government ; ; 
agreements, government—wide establishment ..................06. MGS 19 249 
PNSUPANCE cs. 6 S50 Ses bins ag De RG rd i a a .. MGS 36 255 


KEY WORD INDEX 

_ procurement, canadian content, supplier development ............ MITT 13 
a SIATIneIy es Oilice SUDPese SOUVETIES Nici css Utils bette eaig eo AND MGS 20 
; _ see also the Administrative Services Br in each ministry 
Purebred Beef Cattle Sales Assistance gree A ciclualas iia ene caret RN AG & FOOD 8 
Purebred Sheep Sales Assistance Policy Hip Deng AE Ss Uhl aoe ae AG & FOOD 8 
PV (public vehicles), HECHCENSSUENCE PO ae cid a eho ets MTC 51 
O.E.W. Freeway Traffic Management System ...................... MTC 14 
‘Quality of Working Life Centre ........... oe AM Stan ee eg edt Mica er aie 8 LABOUR 3 
‘quarries see pits and quarries 

Berea een CMTE Y CAUD ers enh me mist a ain vat aay pol SRY SC EES MBC 11 
Quartermaster DLORESIELAPER Woh cta inary es court nmr ste ie " .. SOL GEN 27 
Quebec exchanges, DEQINOUROEE Poi as elt as he an ae OMT CE alae MIA 5 
Queen Elizabeth II Ontario Scholarship A ROG OS SN er a a aa MCU 6 
Queen’ s Park Switchboard................. Bi gs Lado IA a Kat MGS 30 
i OWL (Quality of Working DATS) renee suey Se Sn oonatene rc reer Rn (eee be iA LABOUR 3 
Rabies Indemnification Program ..................... piu AG & FOOD 8 
rabies, vaccine, provision SAT ceteris tanh ABuMdmenteunay Mi uta , ihn atin Qiks ty HEALTH 15 
race relations, harmonious, promotion............... UH) Fo uianieiigta LABOUR 28 
Race Track Assistance Program, administration .................... CCR 2s 
Race Tracks Tax Act, administration ...............0...0..... REVENUE 6 
Race Tracks Tax Sharing Arrangement 

» administration, program, returns, purse, racing industry ape ertoten ft to pe CCR 27. 
racial attack advice service................ opie te, Banat eae SS ATT GEN 7 


racing | 
horse, improprieties, TV REID OCLONS «oie tines Hea) sith sddihine Beier glial SOL GEN 40 

: Meme MLN VIMO | COIN eA rh a a ci renee yy (vimet ln giay oka CCR 27 

if tracks, taxation, collection, administration .................. REVENUE 6 


radiation 

_ occupational, protection, identification ..................005 LABOUR 20 
_ radioactive material, licenced users, information.............. SOL GEN 11 
7 BGRPRCLINE Winics. MNANAPEMENL yy reas ke eee we ee as MOE 25 


radio | 
» communication systems, specialized services, 
Se RCM TAT SONI RERPNTT CD OMS LAN Hie yen 52k: dn blow lui ae rd Uiberg corm MGS 16 
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radio see broadcasts; CJRT-FM 


radio services 


Pe ee ees bea crt ap RT Seas tok wo ee) cole area tac eR Noa SOL GEN 31 
police, upgrading, grants ........-.-- eee eee eee ee neces SOL GEN 50 
rail | 
companies, liaison 7... 5s ye lg) ahah o shteaisdv eg hile tn ts Sch Wiiennts haenaiae ca Gana MTC 36 
services, Northérn Ontario eS a Oh, ee tens ane NDM 17 
transit, Teseéarch :.. .. e Ass Ae oe oP eI Re ai eae eet MTC 45 
transportation, policy so... 758s er ies aye ales .. MTC 36 
EEO ii rC oe eee Ramen en eae pier (un) amends x een ae Sen ow MTC 36 


Rail Technology and Systems Office ..........--.-.-+++: eis ... MTC45 


reading rooms, see Ministry reading rooms 


Real Estate and Business Brokers...............+++-: hgh bienssicwniel aes COR Dies 
Real Estate and Business Brokers Act 
consumer complaints, mediation, registration ..............++.+5. CCR 13 
CONSUTNEL DIOPOCHOMN 4.0.0 asin ge claw we ele susie ora = ueaieees ene g aerriags CER Lf? 
inspection, investigation, enforcement .........-...- 0+ see eee ences CCR 14 


real estate brokers 
PE UNSELATIOET Fx fg Loc shares on met ei cg ehin Ate > oak i tt Od CCE 
unfair practices, cease and desist orders, appeals 


real estate, see real property 


real property 
acquisition, disposal, highway, improvement hie sa gereeeg ens terrae Dera MTC 63 
acquisition, government, policies, procedures ...... Rha oa ees ecanes MTC 24 
BSSESSMCNt) COMMPIAINES 2 5-45 4. a) Aa. orete sale eh at a eal ee treat ATT GEN 21 
Assessment, field‘operations <7. tapes, voters 8 Rowe stargate) eae REVENUE 14 
BSSCSSIMETIESDTATY (6.0 0 5 cia ese jeeeate etal pte ween Ws Renting nee ee Sage REVENUE 21 
buildings, provincially-occupied, policy, standards, guidelines ....... MGS 45 
damage, compensation, Power Corporation Act ...........-.- ATT GEN 24 
deeds, titles, plans, descriptions, encumbrances, registration ........ CCR 34 
expropriation, disputes, negotiation ............ 5. eee eeee ATT GEN 23 
foreign, description; terms of sale 20)... 802 72 UA Se a eae CCR 17 
government, highways, acquisition, management .........+.-+.++-- MTC 63 
government, leased, appraisal, negotiation, acquisition et Dei a ah MGS 45 
government, leased, claims, audit, payment ..........--+++-++---. MGS 45 
government, payments to municipalities in lieu of taxation ...... MUN AFF 18 
SETVICES= 1CASING, PACKING. <5 ccly)s aca W iN dean chien oie Seem ay Wlghata a tee SOL GEN 7 
PARATIONT OTOOIIS in, ose oe ace Ldn soon eh oe OO ees REVENUE 4 
taxation, farm lands, owners, financial assistance ............. MUN AFF 18 
taxation, forests, owners, financial assistance ..........------ MUN AFF 18 
taxation, forests, owners, reduction, grants .............-++--- ....MNR13 


taxation, senior citizens, grants .........).ccen ies Ibe ee isla ae es REVENUE 4 
see also land : 
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eA Property MepistrallOm.BY ssf iodo a DR ae pais CCR 34 
Reciprocity and Prorate Office ...... Apts AL as A aa eh ARO od US MTC 58 
Record of Performance (ROP) | 
MVEStOCK HIMPIOVEMENL PrOPTamMS, . 4. s)he ed ol AG & FOOD 25 
records 
BOO RUG sear eh ML Esa en hie ee nly is aise CCR 35 
children’s, review, access, unauthorized disclosures ies ee Ls COMSOC 20 
BRIE OS eee ee Mic Pitre ey ikea ka Li ore Se CCR 35 
BONCIMINGIN TIrACelve MeLOTAEY wen coe SL neh At eas be ee tten sok MGS 27 
AUR Ret aIIO Cs Veute Me omen A Men ec Ge meee aie oe ul with g CCR 35 
SE COTOSACEIITE SEEVICES 05 (Po gieh 2 hh en in 6a aoe eal eee A ak MGS 27 
records management 
lice eB MEIC OER OS rs Risue ls al ys” ye aie he cues, ae adiwd hes dade MCC 26 
Da Cates MGM CIC re re Tw ams a, age ely eat MCC 6 
BUR SP ROURING igen a Boe ek Uk cay ing. RNR HOUSING 6 
MPU MIMIC ah ALAR te er es i a HOUSING 6 
_ Min of Northern Development & Mines ...............-. 0000-0. NDM 4 
MII SOUCIORAICUCCA ee or also te Ty SOL GEN 29 
SUMP ee HEIICMALSCIVICOS (Le ner ary ea Te ee eashy Past eG MGS 27 
see also the Administrative Services Br of each ministry 
mecords Management Br,OPP 0.5.5.0. oo lowe cues cece SOL GEN 28 
recreation | 
_ areas, planning, management ............ sre Sree sbi atta Renee gal est seen MNR 32 
Mra Serratia eae rye a Pl oly De oS kee each MNR 30 
consulting, development, programs, resources, access........... ...MTR14 
development, St. Clair Parkway Commission’ ....... .s.se5..0c0 0s MTR 18 
facilities, winter, summer, St. Lawrence Parks Commission ......... MTR 19 
_ land management, grants ....... Pir DORAN M EAE Mite, SoM MONEE Scie Tie MNR 16 
_ Niagara Parks Commission ....... igtioag! Therm uia t alate liee hes MTR 17 
(LE Ua Tiok 9 Less Ailes a ik oes gegen cb te SN ot Ln OR ~. MTR 22 
—outdoor, opportunities, counselling, travel... 5. e000. vi ei ce a MNR 3 
Be CCAE ate tug Le hme tele) One 8 Sida beara” IE op wae 4 laden a MTR 13 
“SEUSS Te 1 BE mn ALR Geli ORI lh SN eR Soe Le ee MCC 7 
_ training, consultation, organizations, resources development ........ MTR 13 
_ see also leisure 
Recreation Rye er ne Ag yy Sara, Tel eee SY oo oc pee eee ee MTR 13 
ecycling 
_ provincial program, ae industrial, hazardous wastes ............. MOE 50 
4 BASE, PCE TNIV 2 ene tang ee te oe a ahd EOE ge ok pi ve, Ohba h MOE 24 
B-yling ESE Se GSTET TTS ah AO RRGD DNR RO A a eee Ow rene MOE 52 
Xed Meat Development Program, coordination .............. AG & FOOD 25 


@rineries, precious metals, licences ..............000.ccccaeeececue NDM 13 
[ 
| 4 
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White 
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refrigeration mechanics, certification .............. 00s eee eee eees SKILLS 6 424 
refrigeration plants, registration, classification .............2...505: CCR 23 162 
refugees 3 
FIO CARED LIRSELT ACE ES. sek. worsen aim bse echo Wee ah tara aan aria ee en nn HEALTH 39 280 
language training, orientation, settlement ...........%. 002-2 0-0> MCC 27 113 
see also immigrants 
Regional and Community Development Br..............---0--00055 NDM 10 398 
Regional Dispatch Centres, Fire Investigation Services ........... SOL GEN 13 432 
Regional Offices ..... Pipers ei Ge MMT Obe ng Remy aisle cee eens EDUC8 199 
Regional Organization . 
Chitdren:'s'and Adults Operations. “5.0/4 jw sin seie Wesel een reais COMSOC9 130 
Facilities for Developmentally Handicapped ................. COMSOC 10 = 136 
MEME RCOTTECEIONS FTORVATA Dai yey lal'e: susraq atate esa we ge: eae Margene IE COMSOC 11 137 
Regional Schools for Nursing Assistants .............. 0.000 e ee eeee EDUC 16 203 
Recalonal Services: 2 i's Ser Eee ON ch ane ae “Mec it 1074 
Registrar General Br... ciesSaykac nia oe a hl WR We eet eats CCRisy 172, 
Registrar’s Office, Local 2:2... icc. ce6 cans tee en esiee e+e ee “ATT GEN 28 66 
registration | i 
Acts, inspection, investigations, enforcement .......... ee TRANSL CCR 14. 
amusement devices, elevating devices, installation, repair........... CCR21 
animals tor research, facilities 9.40.0. tira. ce arcana ere wl eee AG & FOOD 25 
PAPOLT RTE Barats 23 we viad yatdan's "alta ns ttaeo le rap nats Blas Rane adres Ree AG & FOOD 21 
appeals! denials; suspensions, ete, isi oii a AA ge eee es CCR 36 
births; stillbirths ; parentage: i434 ea, Cee en eas aie GER SS 
PUES IS rei uh ya AR eS cg ARR RRs SN as i cio CCR 39 
Panldersone w homes ssi 6 ig te analy Cd hae ae Gi eee oc a ae eee CCR 39 
business brokers, salespersons, consumer protection............... CCR 17 
business, dissolution, withdrawal .................. ‘iarig iad siciaep tary CERI 
business; partnerships, proprietorships')\4 SP A ee CCR 31 
businesses, persons, central file; inquimtes oI... ay ewe OY incomes CCR 13 
central file, realestate DrOkersccs ane Ss. cw cshiate sete es ote tetra tar Pe wa aed ig CCR 13 
COUSCHION BRENCIES. > 2: ACHAT I! RT RL, a a a a ae CCR 13 
commodity dealers, salespersons; StOCKS igi atwa' ise mikes gee ae ote ae MFI 7 
COTRDTESS ION PIANES e aikhs4's wa a hehe cael e eal sata nee Reig erate gO ets Sn a CCR 23 
AOU IGONTIEAIINIS: PLA DGS ih a a LAY Saeco gel ag pe eternal eae CCR 34 
contractors, work covered under Energy Act, Gasoline 
Eeanitig Achy seu) a rascn c's hast die gaia ae ta Nid Agee sera CCR 22 
corporations, name other than corporate name ...............+45. CCR 31 
COP ATIONS SCCULICIES 34-55. sate Wax b vcdel Ma ee ma ame ona ee eee CCR 31 
CTEdIt TEPOTLING ARENCIES +i Hi) has BE rs alot a eS oer ee CCR 13 
CUBED ch erg ova gp ca hal Wi Bes de vai ig aaa is a alt ca cae pe ee a ah a ee CCR 35 
PiTIAMCINS-SEATCIMENIS 55 aia) seine ko 2 aati hate bg lation atte Shee enter aan ee CER 3A 


itinerant sellers 
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land, deeds, titles, plans, descriptions, encumbrances .............. CCR 34 
AE oe EU SESE 7s 8s Pen of oh Sool Gai 8 ee ea ene Sa CCR 32 
marriages, persons authorized to perform ........... SAN dng bia Se CCR 35 
ECP CN ADIOR GING rater wri ee eer TORY tur Mon en eY AY Mey CCR 13 
motor vehicle, commercial, reciprocity ABICCIIEIIS rh Mra cnniva wen aes MTC 58 
RIOVOR VeIMC IES oMealers. ANGUITIGS ily. vicyiaild ty Von's wee hoo asc ae habohdiok, CCR 13 
motor vehicles, dealers, salespersons, control, supervision .......... CCRGS 
UORGE CMC tes ale DHCE atin Udy ven Ee 2 eniicc ak oc te CCR 32 
ME AOR GS ae eget, ele od Bh igs ca ROI A eins ect CCR 35 
eat ey elie ol th. OSes A nok MULDER mk Steet a ae a Mar CCR 31 
Piece eompanyypension Dlansx ty .se5) os donc es oe ey MFI8 
ODER ape ISOMAL, SAL PTICE oF 9s fo ly oh kf oe een estes CCR 32 
VSELMGCTRUSS: 0108) (5 Coa Page tala ha Sa na sein pete aN Oe ae CCR 17 
~ real property, deeds, titles, Bert descriptions, encumbrances ....... CCR 34 
Ae aM ATLAS Pere easy Sah AT cee Fee rape a Ugh Va olan gk cael CCR 23 
BUT pete CRICIIES hort al, Me ln rin Sih ah dada toe Saha ihe Ge ea) CCR 32 
SESS TGE Big COVES 3 5, FSGS HMO OD Ss Sea A Dp Poaecene ea IR Crees Gerth? CCR 23 
survey, deeds, mortgages, HOCUITe DES Ves 3. oh Maga e aaa aca CCR 34 
HEL ts scary an! anions (Collet peepee an ged RMN ar rs See ate RAN iC Te CCR 34 
~ travel agents, wholesalers, central file, inquiries .................. CCR 13 
pravcLagents; wholesalers, regulation-of ..... . ssa. ako coms 2 oe CCR 18 
_ upholstered and stuffed articles, manufacturers, renovators ........ a COR 24 
Registration Br 
Chief Provincial Firearms Officer .............-.00-0-2-... SOL GEN 45 
_ Private Investigators, Security Guards ..... teh Eight: ia SRG RRND tind Bab SOL GEN 44 
BASIL AUD DIVISION ati. Aran Sere hy VIE pe whcmuteiiag a8 CCR 29 
(TSE 2 SYR alc OS PRO Tae SA PRR ONY PRD re MODY Tee a CCR 33 
Regulations for Mines & Mining Plants, administration........... LABOUR 21 
regulations see Legal Services Br entries; legislation 
rehabilitation 
facilities, establishment, advice, transfer payments, statistics .... COMSOC 45 
a operating funds, distribution, out-patient, children, adults ....... HEALTH 5 
| services, Ontario Public Service employees ...............00.000. MGS 13 
_ techniques, standards, decks, BAA EOS AY KING “Ot tey os on ae fader ee ae MTC 31 
ea Heale Uemisioiiss apicaien sik it na a 2, he eae Puy COMSOC 37 
_ vocational, disabled persons, financial assistance.............. COMSOC 35 
, vocational, provincial coordinator, cost-sharing ............... COMSOC 3 
ELI E' (ek 200 A SAR Ais of aE aT A Ue, Cot NDM 8 
Remote Airport Program 
_ construction, airports, northern communities: funding: Fis ol ett. go NDM 12 
Remote PTI Crar UeEMS PUTING ats x 7s os os Ale Ee he MTC 66 


emote sensing 7 
information, consultation, training ......... et tee Bae LD ae MNR 27 
AION OMISEMINES FOTOCEOUTOS oo i a cg so Dna A eae MTC 30 
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DrOVISION; TESCALCH. lee e Leia cepa g blab D a S/S hea ee a MNR 27 372 


Renseignements Ontario 
information, government, programs, services, province—wide, | 
Fite fal a ARS RRC MET Ae Meet eR NHS RAE PME tone hn an aS | prs FRANC AFF 1 240. 


Rent Review (Residential Tenancy Commission) ..............- HOUSING 14 292 | 
Rent Supplement Program :..... 05... .00- 0c e cee ee eee bees HOUSING 29 306. 
REMLETDLISE hs. es Fe Kel eie os Be EP pa aR ents Mare a tele Gem a HOUSING 19 sor 
rents ; 
assisted; non—profit housing «=. 0. eps ates eres Se ae gee HOUSING 18 300 
assisted, tenant applications, Metro Toronto ..............-- HOUSING 17 299 
assisted, tenant applications, Ontario ............ Pet ottace i HOUSING 16 294 
geared—to—income, families, unit CONSTLUCHOTI a ne esheets HOUSING 19 301 
geared—to-income, senior citizens, rural COMMUNITIES vc. ee HOUSING 31. 307% 
housing, high-rise, upgrading ............. sha Heit ote aa Nash HOUSING 21 302 
increases, amount, frequency, limit ..............0--e ee ees HOUSING 14 292. 
low-rise buildings, improvements, loans ...........++-++05: “HOUSING 20 30 
review, legislation, investigation ............ CUO, eb l aan ATT GEN 46 100. 
supplements, housing, assisted rental..............++-- .... HOUSING 29 306. 
PAS EERHEES 7 ecto w fe Hobs ba rake g ORIN NPE OT APS Tae ....REVENUE4 409 
taxation, grants, senior citizens ..........-. Rites d Gaiie wee he REVENUE4 409 
Reporters’ Office, Supreme Court of Ontario ...........-.-..-. ATT GEN 29 
reporting issuers, list, maintenance ...... 1.6.5... 200s ee eee eee ees MFI7 238 
research : 
accidents, occupational, prevention ...........+- +e eee ee ees LABOUR 20 337 
acid rain, effects on terrestrial systems .. .. 0... eee eee ee ee cee MOE 21 222) 
BRIE ICONOLCLUGS vis: Laie op ieas tha, socreusyhe ws kab es aliaal aca HEALTH 48 284 
agricultural, livestock, poultry, crops... .........-se ee eee AG & FOOD 36 : 
agriculture, programs, advice, inquiries ............-.-5+5 AG & FOOD 42 
air pollution, soils, crops, damage, investigation ....... fe saat ato RN MOE 21 222 
air quality criteria, standards .2. 2.2.0... 5. eee eee eee eee MOE 21 222 
animals Tors facilities registration ey ei cael aleve asin ete aes eee AG & FOOD 25 : 
assessment, mental health care” cise ert Se la sion a at ps eiciec supers -, HEALTH 47 
PINOSDHETIC CHEMUSELY’ eis) sce saan fe om st weno aioe fl ne ne aoe mel sly ata ae MOE 19 
broadcasting, cable, CRTC, federal government presentations ........ MTC9 
ATR G rk byl Pu el tae UA RU tortie ula ink Ki Roi ame acetal aie tee wba HEALTH 51 
chemical hazards, occupational ..... be ERS Vat me oS ae eee ON Cuese LABOUR 20 
Elam ae AT ATS Hs fo. 5 is or om, « ne ds ORLA enc gee AG & FOOD 28 
community, energy, technology, assistance ..........-+-+200- ENERGY 16 
REMOMACTIOEHD cee Sa Oe i! igs en AA ona ee CORRECTIONS 10 
STEREISE eae Gis a8 ores 'v\< e P OR IN Me eRe a oa pa AG & FOOD 33 
DEDORILASRICKCOPING js .-.4,. 04 siding aera em Fea TREASURY 12 
TAMER UMUVINELELQD I}... 5-2) Ser ed: oacas ingle Wah a te Ae ae Eta eatin ath eoenet LABOUR 28 
drinking water, groundwater, management, programs ............- MOE 31 
economic development, policy development, regional........ TREASURY 15 


BoonOmMic, policy strategies t,o si. lori ekki mg ie eae TREASURY 16 
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economics, agricultural, marketing ..................... AG & FOOD 36 
eUeUeas COME al COMME TE DUA AON S's gos ete cists. oss ie op eat oe EDUC 2 

_ education, results, dissemination, school boards, government, 
PRE EM SAN au iO nica 1 SURO FA ART LL AE, RGA Lr Sacer EDUC 2 
. energy, conservation, educational buildings...................... EDUC? 
engineering, industrial, scientific, laboratory; contract: 26.606) ee: MITT 33 
mernvironinental.alrncontaminants 2! eee koko MOE 20 
_ environmental, pollutants, laboratory services.................... MOE 22 
BGA UIpeniaL RUTVEN Coie est eG oe ea AD grb MOE 33 
© SENET A. SISA adi ie ROR Soc a i ea id Wo Ra oa Me ne SET CCR 27 
_ farm cost, marketing, trade, Agniculbutal itis eu: ecru atic . AG & FOOD 4 
MACE R (Sia ca MaKe od Sho = edd a ie tector hib inl AG & FOOD 33 
(eS oS SERS ON ORT, HESS UE a de ORRIN Degen oem SOL GEN 12 
Brite iuests, CquIpMent, SyStemis scien acide dunce tose eae Koon MNR 37 
EO OMENe aN t Pooty AN trates s tine Mario, Gs Gem enGare.” phys AG & FOOD 36 
_ forest management, tree quality, improvement ................... MNR 12 
mpsorest tesources: development! oii). 0025 oi. oe el he ke MNR 13 
_ fuels, synthetic, biomass, ethanol, natural gas ................ ENERGY 16 
Meecoscicnce, stants, universities 2.92.00 5002/6 5.59 ee aes NDM 16 
Re eect ees NEL LN ere aaah re cdi ok wut bce RAS HEALTH 22 
health, BELLS eA ee aereei A y ROPN BUP Be eR As See AT 8 HEALTH 19 
feds ime anDOWET POLICY Ye ft Te i aie ears HEALTH 19 
sf highways, pavement, bridges, materials, construction .............. MTC 31 
MSIE iol er che dines Loew SRE a cheep. RON A TE RSD SE MCC 26 
horticultural, increased production, new varieties Her San cee AG & FOOD 33 
ROL reh ne samira tN tt om mae bntnnr ea Oa Db A Rate MNR 16 
international trade Ago itiOns: Ontario’s position, strengthen ..... MITT 30 
© TSERERISTITT SVE SSRI ah RGA ee eR Pn et SE a ON ATT GEN 4 
BeeOGrconting, Native Peoples <i ac a el eke MNR 22 
legal, Ontario avenetorm Conimission. Cys. kN oe ATT GEN 41 
ee es, Pie nmoie vis Cate oe ie so ec I Te MCC 19 
livestock 29? 2 SE eee OE, Beg TAN RRES HORE CPOR Solead oh aay Se AG & FOOD 36 
_ manufacturing product, Process: contract ticles ee ys nae MITT 33 
re Ora est punts rs oe a Ne Tk ae | ie So HEALTH 52 
BM SCOR CR os ae tt eye te the wae en MCC 31 
(THES DSTO Ste oc Eases Oe oS Ray Pa Tg Be AG & FOOD 36 
Me ePORORAl Dealt earewe nc te Ae fo he ca ion LABOUR 20 
@ Ontario Agricultural Museum . 2.0... 0... 0... cee lade. AG & FOOD 34 
Be itanip esearch Foundation “se on ae eS ok Sad MITT 33 
_ pesticides, POPC POON EV AUANOM AS sn sa Uhlig Moin eG ote oy MOE 51 
_ pollution, air, soils, crops, damage, investigation ................. MOE 21 
Beeeihionchertied! set n ies Lek gh Be er ee ay AG & FOOD 28 
BerOCHCta FAD DICATIONS | S04 esc a oe sa ibe REVENUE 16 
c provision, industry, consultants, POVEINIMCM aha Gc ce ee, oe MITT 33 


Re re ee Lert kasd: 2 Someta waay (ne tte aks HEALTH 49 
PRONOSTIC. to Vag a ae ea eC rey we ae LABOUR 3 
mrecreation../........: Ca aiare RP Ua ane Minden) ie, Bae a PE MTR 13 
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senior citizens, projects, Support .... 6... eee ee eee eee eee CABINET 4 
Ber vices MIRE. yi. 4.ija; uta Ciaisalle ia) ni ausicagatie lel ae Oued au mii eaet atime ehundttant ee LEGISLATIVE 8 
socio—economic, healthcare iiAsciis Leo Tah eat ie leisure aerators HEALTH 22 
soils, agricultural colleges, University of Guelph ........... AG & FOOD 36 
soils, studies, farm products, development, new varieties .... AG& FOOD 33 
studies, occupational, industrial, labour........-.--.-e eee e eee SKILLS 3 
BE SRUROIN aries cc laeee ciel ain ntihauota: PRrRUNA Diener aha an aalersuy oe atl atealgjsh ieee alermcanaree SUE REVENUE 9 
technologies, upgrading high-rise buildings .............+--. HOUSING 21 
telecommunications, industry ...........+-+-00- wren due cate rest ea MTC 10 | 
{OUTISM) QOVEINMENt 2... se ee ne eee eee eds MTR 8 
tourism, investment, ee ib Opportunities Wie je Peml sae is eek MTR7 
transportation, energy, technology, systemS ........--+-+++seee5 MTC 43 
HTD AT PALL ETANSEC Be GS FI RARE es ciaciehiy UAT Dain Aart otiy onlanoMicrwe MTC 45 
vehicles, alternate fuels, electric propulsion, laboratory ............ MTC 44 
wildlife ecology, diseases, species and animal behavior .........-... MNR 34 
aa ites ete hae MaMa Glan A Se sustghe pantie |S cs i Sy AG & FOOD 33 
SULIT TIS ISSUES uc oe catls en orbs seipitalcbolge las piel tia anealncetalteiebee Sanat pian en Wann Ot ar WOMEN 6 
Research and Development Br 
Highway Innovations and Strategic Research Office ...........---- MTC 31 
Materials'‘Research Group eile onl ape eon ble aclaelin ty an se pole tie MTC 31 
Pavement and Roadway Research Office .........--- see seer eens MTC 31 
Structural Research Office hs) scunaieaie-ealy witha nasa pike ae betes MTC 31 
Traffic and Decision Systems Office .. 1... 2... eee eee cee eens MTC 31 
Research and Program Evaluation Unit ............ pe mdeaiittae POs - COMSOC 3 
Research and Special Projects Br ............--.5-055 ak ile se MUN AFF 12 
Research) Library, Maple 22/550 205) 2 hein foc Ral Ske Fleet pean et Otte MNR 29 
Residential Tenancies Act 
rent review, Commission of Inquiry 1. cies chibi Se ees ATT GEN 46 
rents amereases, Himiit 24.0055 0 3 SA iS aa aie atone mp tectoams feta HOUSING 14 


Residential Tenancy Commission, Rent Review .......... Pe aR Tt HOUSING 14 
Residual Family Benefits Assistance Programs ............. bier COMSOC 16 
Resource Access Roads Program ............-++-+0+5 ces eo tines NDM 12 


resource centre, public service, information, women ............-- WOMEN 5 


Resources Planning and Scheduling ............... 20 eee ee eee eens MTC 67 > 


respiratory, equipment, supplies, partial payment ..............- HEALTH 43 
Restitution Program, crime victims, inmates ............. CORRECTIONS 30 
Retail Business Holidays Act ° 0.01.) 0.08 siya he heh Wn Oe ele ere ne Me SOL GEN 2 


retail sales tax 
CTP es Fo ee Yas oid irks AE Deno ata er dle eR aise REVENUE 4 
STAIES HSEMMOT CHIZOIS yi occ ald Yin min <ai> we ge a Sawer eine g ee anal REVENUE 4 
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Retail Sales Tax Act 
PDP ette i ame Nc MM VPN CRM RMIT ideo, CO NARS ii Oe Ul RN atl a ile REVENUE 8 
collection, administration, rebates ................ sami REVENUE 6 
UTS Sg San UA AM ell a aa a OR AR Real el REVENUE 6 
retirement planning, resource material .....................00.00.. MCC 7 
Revenue and Operations Research Br ..................0..... REVENUE 9 
Review of Advocacy for Vulnerable Adults..................... ATT GEN 50 
ridings ( provincial ) see electoral districts 
roads 
adjustment, by-laws, review, approval ...................0. MUN AFF 14 
POMUIUOUS IME TINS LEMON NG Nf Ute otk kites ee rc aaa MTC 3 
conditions, bulletins, reporting (district offices)................0.. MTC 59 
OED CORT CATT aE MI 6Y s DANGER QO eet iste us cal ER AC Ra NAS LA UB MU cA wR ea MTR 9 
crown lands, access, construction, maintenance ................... MNR 17 
_maps, distribution RW RR re TOL BEGET” LEN HL SARE a ve PEE PL TC MTR9 
MUMCIpalites AinatCIAlLASsIStANCe: WiFi Gis (wills aliens sale ae ore acts MTC 65 
SRP SUPT Re ROCASIONN Aire aie a wane CU Mom ToT RY Nay Oa ee MTC 64 
unorganized territories, financial assistance, policy, 
municipalities ....... Ane eds aa Nur pS bse iret a TRE eM Ng A MTC 41 
see also highways 
ocks, classes, lectures, identification, assays ....................04. NDM 16 
OM (Royal Ontario Museum) (i) 20. 5 es lie eee i ee ae ...MCC 43 
OP (Record of Performance) os i a ees ol ae. AG & FOOD 25 
oyal Botanical Gardens 
Min of Citizenship & Culture Agency Sed) An ACAI SON LE ERT SO Seed bs tee MCC 42 
BIA WRCHAPIERE A TEMES cs. Ur descr Craters Vor yal ay) tani tds leet dead i Rape nisin ar MCC 16 


-oyal commissions 


LOPIRICS HACNNSISELAUIVE SUDDOTE Ahi Se aka ee ATT GEN 15 
oyal Commissions, Special Purpose Bodies ................... ATT GEN 45 
oyal Ontario Museum 

Min of Citizenship & Culture Agency UTR ETE Chet Le GB TARS upd Ae atic MCC 43 

MPV PTE ITO ES cai Liat, Cos ony cao wcanath Se peice a eo wee SUE OE ES MCC 16 
ural Electrical Service and Billing Inquiry Program ............ ENERGY 19 

Rural Organizations and Services Br .................-.--. AG & FOOD 35 


Ryerson Polytechnical Institute 


(MLS 28a) Lat Reels ou Phe sale ta a eRe Pog ens oor OTROS CE Nar te mR CCR 23 


fh advice, Minister, Lieutenant Governor... 2... ee ee ee ee ee we MCU 7 

iafety 3 

- amusement devices, elevating devices, installation, repair........... CCR 21 
associations, financial assistance, industrial health, safety ....... LABOUR 31 - 
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certificates:;motor vehiclesshige! oes See Reed ete ee ee ee MTC 62 
construction, employers, employees .............. ges LABOUR 16 
electrical safety code book 46. oe oo eget tee ENERGY 19 
Pity the atreses a ah. Bs Sake uae NS ROR Ty ROAM Rt et tae es pele CCR 28 
PULIDIS ah oe ht Cee ee ee TA eh ao eC Ral Seas IE re ae MTC 3 
FTE PINLOLMIALIONE ee ae Gee acces pea ea ge de sath SOL GEN 16 
fire; ‘product testing..approvala.v. eras ov wee eee ee SOL GEN 12 
TOO PIESELVAtION! We ON. Ae eee a etary ermine AG & FOOD 1 
highway, foad wsers education. sis; wcle-s opi eae ie een ies MTC 49 
IBOUStEY seniployees,, PTOMOTION 0 .«./ov sentation in ene eee cetiad LABOUR 17 
mines, pits and quarries, employees, promotion .............. LABOUR 21 
motor vehicles, bicycles, snowmobiles, school buses, programs........ MTC3 
nursing homes, fire equipment, sanitation, dietary services ....... HEALTH 4 
Sccupational.ddvice to. Minister Sani. ce sea tan sete to LABOUR 25 
occupational, liaison, management, labour, public ............ LABOUR 25 
DOCU ALODAL, TESCALCID se ais sus sty lel geba ahs eee nee ne ace nn LABOUR 20 
Ontario Public Service employees, workplace .. 2... . 05... 000s MGS 13 
PICSSULGVESREIS oie n ss Sr Pe aa ee nea ack Dee nn cet CCR 23 
BPOOLAENSIUE Lt Mele Ce he Aerts Cul scunardre wil need okt suena orca aaa ae SOL GEN 34 
puvlic standards; equipment; machinery. "fe ae ae we ee ale CCR 20 
PRTEAUONAPHOAlINg, IMIGIMatiOn’ ©. i. ot nie bps Sate One LN a ee eee ecloe MNR 30 
PUSSAt Ea training prdiits* Buoy Aa oss ey LU ee eee eee LABOUR 22 
BENOGIS HSLIPOL VISIO +01, i oo huis hi a ook ean lee Go eee Trea aches gr per wy! EDUC 6 
{raining programs, policy se oe eee Pie toe LA MORON Ag PEL MOE 5 
transportation, research, development, technology ................ MTC 44 
HPBOSTEredu SUITES AILICIES a. wc. ck 6 sci aio Gene ree Der eae cL exacts CCR 24 . 
X-rays, regulations, guidelines, training .................... HEALTH 50 
Safety Standard Certificates (SSC), provision ...................... MTC 51 
Safety Studies Service|... 0000 ck ck ee cae cas ba Sa al PES g LABOUR 20 
Sainte-Marie among the Hurons ........... 20.0.0... ccc cc eee eceaes MTR 10 


salaries see pay 


sales tax, see retail sales tax 


Savings Office, Province of Ontario ...........¢........0000- REVENUE 24 
SBDC (Small Business Development Corporations) .............. REVENUE 5 
scales, livestock weighing, supervision .......... my Rane ee! SET AG & FOOD 41 
scholarships 
advice, Ontario Graduate Scholarship funding .................... MCU 7 
SPUCENIS INCOME DES - UITIVETSICIOS ©) oie" a/c! auc! ov ist etd Seen Shae ae hee MCU 6 


see also fellowships; financial assistance 
Sthiol. Board Services-Unit <0. 05s | SE La eS ee EDUC 9 


school boards ; | 
capital projects, cost, approval, 4 Avis ee Oa eee eee EDUC7 
collective bargaining, administration .................0000ee0ee EDUC 26 
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cooperative, systems, software, administration ................... EDUC 9 
Gata collection, analysis) ValOation ices disc oeiels aibia Plog Peis wes BEDUGZ 
financial statements, audit, supervise Eee MA Ra sy Scr tce Meaatteh MAR tig 8 OC ean Oe BRDLICHy 
pore ah EU Pele tani MO SII ltt Loan eh ea ean MMT aR Oe Bra te EDUC 21 
grants, distribution, advice RUN envied ebm nn cee ss cle to wba suivants nur TREASURY 12 
Peclanis. (reneral Pepisiative formula (0000. bs yediedie Gk ic. shoe EDUC7 
PAQPU ARGS PULSES  EOSOEIOM dye uN nyidtcs cies Sipe bute mepl ar cog VHC teM a EDUC 27 
programs, implementation, reviews, assistance ................2.. EDUC 8 
Siiall administrative Support 0 fs. ee, Migiie ute MCN BDUGCS 
taxation, support lists, amending, complaints ................ ATT GEN 21 
School Boards and Teachers Collective Negotiations Act 
cease and desist orders, consents to prosecute ................ LABOUR 29 
Pchool pusiness and Finance Br ie i SR EDUC7 
School Health Service, treatment, children .................... HEALTH 11 
SMO WEISS, OTE S Nr ent ea ce uet ce ti pee IO Fre an a RAE lite lis dy BG EDUC 4 
schools 
anatomy, inspection, dead bodies, supply ................... SOL GEN 19 
aC an OMSL OnE ulm miee Welt cub aio h iaruraeentnuinliy cals cig cn wig eats EDUC7 
ee TAIL raed Urte clle ta sate naVieh Mul eh alg MPa lea blgt etn dees a, By ce asia ee cane MCC 36 
SORA NCE BCOMOREMOTSI ML fuiuc etl sliver ae uacuateren ti Waco uA Nae nya EDUC 6 
Yee Bre a¥c Bra Feo ib Ce ai lft AARP th a a in cite eM an SeereH ign ahs | ate EDUC 14 
SESS DEC LOM MOMISOLIN GE (aia wis inclines: eee ec mec ae tie EN MTC 62 
PSC oD Sate UY LOO Laminin rein eee a mer me Sa Aad. Tae aaNet MTC 3 
POR iCione alncanOR OF LUNdS soe eee ee ce eis EDUC7 
ata Olec ton analysis ValtdatiOnerch wide d'sn sal aeutabar, dee octane EDUC 2 
CUSER ECU ITEs Fs DGD ee aelli a hake Pia BE GLI Bell SL ARE aR eRe SRE EDUC 14 
elementary, publicly supported, educational needs, policies ........ EDUC 10 
Pcxcoptional pupils: program: POLICY (coos ss cryigcs coors al oy Whaat EDUC 12 
home study, English, French, secondary school.......... Fico eh apiece EDUC 18 
information technology, advice, assistance, use, education ......... EDUC 17 
PUTRI es Sten er ihm ahu lek ele We elie crea ea welt arena Se ait EDUC 16 
PRAVATCISDC ECT neon mamta Ai ora yer arak Mca Url 0g 8 wae bt EDUC 8 
_ private, inspection, administration...... RAOULT fti lori hMMEL efit oan EDUC6 
Beprivate. vecaional Post-secondary is <0) bie sso ok aac sae ialome ou Gael MCU 5 
_ public, secondary, energy conservation, programs, 
gare Lore titnnes rane iat ice beet tee eu LS de Mle a ceo ENERGY 13 
residential, children, learning disabilities, language disorders ....... EDUC 
resource assistance, day programs, exceptional students ........... EDUC 13 
& safety programs, information, materials 2.200.300... eee bk eek ee MTC 3 
MauppONtiers istemprcraration: acc au. Pov a tc ees eS REVENUE 14 
mirtinable fetarded. Drosera, DOLCY) gcc. hie shugek oekle ve gs oh sg othe Gk. 
BLALIBD EF GUE TRSIAGOTS be oral! 60 ea aha) Sac a RA ll Ca EDUC 15 
- treatment, children, School Health Service .................. HEALTH 11 
_ see also education; colleges; universities 


hooks forthe Blindiand Deals isid 00 rcs Gh a sien gotta EDUC 14 
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science 
exiitbits, Royal Ontario Museuntic.. eis lant ee eee eee aa MCC 43 
EXMIDSE OCIETICE INOFEN yas. au Nate Neate cere ee ect ei MCC 44 
Wintario science. Centre), siti wa ate eae mot erhalten wha oR Se ee MCC 41 
FESCATCITS CONCEACES fires ta hicc tad inc iain Go Me tare hee ade eae cae ene enraee MITT 33 
Roience Centre, Olitario’.< ok e cia ls hele ween aa Sipe aed eee ee eee MCC 41 
BCIOHICE NOTE it oho eo oS es Oh ob, pees a oe ald caeie rea eta ace cid ahr IVE 
scrolls, congratulatory, preparation .............. 0.2.00 cee eee eens MGS 37 
sculptors, grants .. SY) a nea aot tba teelis 2 aaa eae MCC 36 
sculpture see art 
seat belts — see motor vehicles — seat belts. 
Second—Language Monitor Program, administration ................. EDUC 4 
Sectoral and Regional Policy Br......................0000ee TREASURY 15 
secure custody facilities, youth, operation ..................... COMSOC 11 
securities | 
DOT EALIOUIS LEB ISCRALIOND oo ce nce ho ous satan aaoeincr etek mead baci MRa eee ee eae CCR 31 
debentures, treasury bills, issuance, retirement ............. TREASURY 9 
Mepusit Sarekeeping ) Jah Ase ev eos Sou Mad tak oa eee Peake TREASURY 11 
depository, supreme Court yas pda ee al tems et ices ae etme ATT GEN 14 
prospectus, application, exemption, transfer, release, 

PIEOIC ESSE MG ys, a0 LEIA, en me Uke TPR, in he Lae ea coe ad io ee eens ee MFI7 
pecorices Act, administration 3) 2-4 eA eo en a hla ee ee MFI 7 
Sh aL CSG 49 i a eee wR OL RRC LMUnE Vey Pays re ts Sth TREASURY 11 
security . 2 

Bvice LO POVETIUNENT MHINIStIES .”..c.'s Shad ak aes oe eens SOL GEN 42 

DINOS HOVeTNMenity 9 iho Py eis a te ans cameo uaa me at ea aes eee MGS 45 

Pars GOCNCICS. CMINOVEES. MCCTCES, os. sci tet) peucae cen wikia wanton SOL GEN 44 

BUSTUS HOVETINICTIE, PLOVISION \ ¢ cis penianionccatee ite cetenee eens SOL GEN 42 
Security agreements, registration..../3595 Pin eee ee ee oe CCR 32 
PEN EE Ee Phy CREE 0 ssn reece oe gop ad, + Oca ahd + BARI ae abate aati 1 cece SOL GEN 42 
Select Committees 

ETL MN BY hs F845, Sie betel ck WIS Seon akg ALL de LEGISLATIVE 1 

OEE 1G de ee OPE NE RD, Cece oe LA Lae aR oT .. LEGISLATIVE 3 
Mem CIeNCy Progra? ooo) ps BE SONS eek ee CORRECTIONS 19 
senior citizens 

advice to government, development, opportunities, self-help, 

jh) Co LEY oo ces oma eae eee ae gee nmey phe aed, Sale pre AS CABINET 5 
chins: Roval- Ontario Museum yc. s)5 5.2% id sae eee koe MCC 43 
Mr gs, APOE CLOIORLY = icc iscin's ay es dens he ee ae HEALTH 33 
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255 
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Especialiviion seniors) publication...) josie aaduieiiion: Gagectaie ce CABINET 5 
experimental housing project, cooperative units ............. HOUSING 23 
film programs, Ontario Science Centre)... pe MCC 41 
PONSA BENE Wibetars ies aichy Waal toute Ve" su aii! coe Viainamuite HOUSING 18 

_ housing, assisted rental, tenant applications ................ HOUSING 16 
MOUSE eran eats ee ck. cpt aetigin dh ahpndokeay HOUSING 30 
housing, retirement communities, ‘incentives, municipalities, 

Pr Concern ai erin orneei tn lintel cali (Oakes ot wath Neat HOUSING 24 
HECOMIC RUD PICIMeIIE RRA Latin ct th weal mmc a th ldalilios yl REVENUE 4 
information, government programs and services, coordination ... CABINET 4 
CEA T BGS Ver S407 aC Surge ag ERE alge SR gE EE ae aaa MCC 19 

OE ALA A TOPCUELITIS) valaawiaLnty Mra Mngt Mt I oy a ia Fe HEALTH 39 
policy, contributions, community, organizations .............. CABINET 4 
policy, program development, community services, residential 

PRES ee iu(y nor Omen reabeanT debates ichigo Ge Gait PR Rota Ay oat COMSOC 27 
UTE Si eS Gags RAG 00) AR a HEALTH 33 

professional, private, voluntary, groups..................4.. CABINET 4 
Pe OTN | TTR PRMD Pogo hag SUR Ca Es ght a PE ge er MTR 13 
_ rent-geared—to—income project, rural communities, capital 
EEG Seah CSE GA ayn 0 TUN ee re PG en HOUSING 31 
research, policy development, liaison with community ......... CABINET 4 
oy ES Fon qulivys tie ier VBERI Ce leaioat, Batt Ae Man ate NGC OR i acts REVENUE 4 
taxation, information, assistance, Public Enquiry Centre ...... REVENUE 11 
For AUON TOMER, Tents Orants. ai rie bi mend oy bic eT ll REVENUE 4 
see also homes for the aged 
Seniors Coownership Demonstration Project .................. HOUSING 23 
Seniors Retirement Communities Project ..................... HOUSING 24 
LIC LANICS MSPAHOTS, BICENCES. 5 Sc flo yan ste ela cuaeeie ele per edn same MOE 38 
Sergeant—at—Arms of the Legislative Assembly .............. LEGISLATIVE 2 
service centres 

_ Highways 400 and 401 CRP MARIO MORIN, ti rtt se whew iS Uda. Gyms ine Mie MTC 20 
Be AV EPO OR TT et mmicn tem nO riee tre StL eo a Moron at MTR 9 
ESTE SENET SSID Re eae: SoU nnn AR I PON ar te a MITT 8 
Services tor the Disabled Br. i234. :. . och wa Gee Pa COMSOC 28 
BU CTONCE ARNG. ADBNCRUIGUAS 5 cocoa wie nish wre. e Mee dig hoes Mee ne MUN AFF 14 
sewage | 
disposal, appeals ..... SMa ECR GE EL Tse he Les trat PAT ae ae ais Gre me Me ae An MOE 49 
» services, municipalities, billing............... PORE SNe WE PM ae VNNY jieete ty MOE 6 

PVE MSS CAMRMONOIect. COOTO MATION x’... : GARG Eben sos a wal vie MOE 40 
BY sere AL AR as ite nn 2, Cs ES An Nn ee dota SiMe Ey MOE 47 
Peet tChCs RCTS TINCCHIONM ACT ss So Gal ames eee Mee ene ey MOE 33 

WOKS. StanGarie, CMPINECIING AUCIES © os 05k lobes Gls a lam bead eats MOE 41 


SGIS (Student Guidance Information Service) ..................... EDUC 11 
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Sheep and Wool Marketing Act, administration.............. AG &FOOD22 43 
sheep see livestock : 

sheet metal workers, certification :.. 0c Po cy a eee ee ae ere nee 

Sheriffs, District and Supreme Court orders ............. eee 

shooting clubs, inspection............ Peg Ra OR OL abr ak AO aoe ce 


shoreline 
Matavenicnt, FESCATCIN Viewreten co tien ts piace e Oke a ata ena nen 
property owners, loans, storm or erosion damage 
save. docks; boathouse ; Control 2553 te oe ee en ee prs 


silviculture, guidelines, development, research....................45. 
Sir John A. Macdonald Graduate Fellowship ............ aetna 
sites, archaeological, database . 20. -.:.0.'s sca koe tle WEP ee. Lek 


UCR TREES hoc ao anos pec Ra HARD we eg Aa ee al ce hc dk te Eee a te gt Lae 


skiing, information, conditions, reports ..................0. eee eeee 


skills development 


management, SErvice SECLOT si Leia Se alk, cc ae, Rae MITT 8 
trainees, employers, labour representatives, asssistance, 

OEP EROS eit atic, «a4 ee Sic ran abe a eran me oe PRS AT eee SKILLS 6:5 
Skills Training Division 00.0 SS Brae Tes ese aaa, EP SRIELSS 
slaughtering plants, licences, inspection .................... AG & FOOD 22 
Small Business Br 

Pence aud COUNSE! SECHION:» <.. « .)gaiesl wv eatega eo ee Men ee a MITT 9 

PAAVOCACY SECHOM 2864s SELLS RO Io oe re MITT 10 
Small Business Development Corporations Act 

MCUIIISTRATLON 28, =o ino, Gade fe ids tag thdus eo Ste A ral ome eae REVENUE 5 

PRPYLYEANG teh fe 1a 6 ano e asa Wl ccleiia Sathana tele sao ve ade tate ty eae ced OE oR REVENUE 8 
Small Business Development Corporations Program ............. REVENUE 5 
Small Business, Services and Capital Projects Division ................ MITT 7 
small claims 

GENE EAOMNMISITAUION <2). Cec cce aietan ots M2 tied ad gba tats tate on oF era Raies ATT GEN 25 

REISE PROT CT OCS oo ec ncint earece 2 ea chad a Pete oe aa ATT GEN 33 

Provincial Court (Civil Division)/Small Claims Court .......... ATT GEN 32 
Small Claims Court 

BOMMMISIFALING SOLIMICCS. (os da Acs aioe ed eed ae ae ATT GEN 25 

Minotthe, Attomey Generals :cks. vices n wut ews Meee as ATT GEN 32 
Small Claims Court Referees <3. 05 So a ee eee ee ATT GEN 33 


Small Food Processors’ Assistance Program, grants, loan ...... AG & FOOD 16 
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White 
Page 
snake, anti-venom, provision .............0.00.e0eee000 bowen HEALTH 15. 268 
snowinoavsles, Salely PrOZrAms 92.) 624600 rw 2s ss Pheasant ees eu MTC3 470 
pocial Assistance Review Board. 02... 0... so. Ot ae. COMSOC 37 147 
Social Housing Field Operations Br | 
Reiictinge Rem Erostann (igen A sy hee eA ice yelp HOUSING 27 305 
Federal/Provincial Rural Housing Program ................. HOUSING 32 307 
Federal/Provincial Senior Citizen Rural Housing Program ..... HOUSING 31 307 
High-ikise Rebabiitation Program: 4. \.°. ioc ony su vets dane ose HOUSING 21 302 
POWetiisei Rena biitation # TORT AM (0. « «6k ceases ais nde. loas 5 . HOUSING 20 301 
MCtOM OTronto AousiNng Authority, . 2 6k. tobe PPE ea oo Ri os HOUSING 17 299 
1 CSTR COSTES Tae et AD Ts TOA SERRE ope ID ep NaS HOUSING 16 294 
Municipal Building Profile Programmi. .....-.-..06.60 6 SEO HOUSING 25 304 
Muticrpal rousing Statement Program vee. ole eas cae HOUSING 33 307 
De Qtr tie ELOUSIT EEO RTAIN fo 8h, onan Gone ave GM Los owls ee HOUSING 18 300 
Pinta mome Renewal Proctai: utc o5 en ke) ee ee HOUSING 28 305 
Oba le AVING WiMtS1OMSCMOTS. Sie coe ke oak ce es HOUSING 30 306 
Property Management Support Program...................- HOUSING 26 304 
Rou OUppicimen! PLOUTAl wot. 4-,.. fect teu ccs Vy tea HOUSING 29 306 
EOS SISA? co ONO RIE Za Soa MRE A ae a HOUSING 19 301 
Seniors Coownership Demonstration Project ............... HOUSING 23 303 
- Seniors Retirement Communities Project .................. HOUSING 24 304 
BPRS LATUCE IT MOURCS tit de dig, dkny A a os de hele oO TNE HOUSING 22 303 
Social Housing Wing ................... 2005 Plo liber bobo be HOUSING 15 294 
Social Service Employment Program (S.S.E.P.)................. COMSOC 39 148 
social services see community and social services 
social work, medical, home care program ......... SS EDO Le eee HEALTH 11 265 
software products, user support . f SRAM ag BP Fae ees oh Sea MEA Ay a aes MGS 16 247 
Soil and Water Management Br 
Drainage and Water Management Section................ AG & FOOD 30 = 50 
PimOANSULULe Oly EUOIOR Vie cit ci cul AY.» Series he evaiied ye eee AG & FOOD 32 ~— 550 
~ Soil Survey and Soil Conservation Section ................ AG & FOOD 31 = 50 
soils , | 
POR TINHAL BOSCO RCI im Sols we ina timcties ale oo Webi AG & FOOD 36 = 52 
air pollution, damage, investigation...................0-. Cae rematce MOE Zi 2222 
MUN MS MLEMS Ue Ree, Seca feat SS Mees are oat sd AG & FOOD 28 = 49 
plassiication.and interpretation... |... ... s.2.. st peewee. lata AG & FOOD 32 = 50 
Erosiony, control, management, advice. .:....... sid /a.0 vs PO ee: AG & FOOD 31 50 
High wars LOnstmICtion, Studies: woaye.d feta tt odes se oats hk ESA! MTC 63 496 
PAA CIC IIE ASSISTANCE Sed Se eels io eno RA PURE Wiese es AG & FOOD 23s 44 
RIAs AODSUMR RTRSY ga PS ne a ieee ate a AG &FOOD1 36 
nurseries, silvicultural, management advice ....................-. MNR 13 364 
SSS TS tog SSE ye bs La Le: 2 eee a Side ea a a Sed renee eden bey bt aii AG & FOOD 33 _~s‘§1 


_ scientists, Ontario Institute of Pedology ................. AG & FOOD 3250 
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Soldiers Aid Commission) ho 30 Ua oie ee COMSOC 22 143 
sole proprietorships see proprietorships ' 
sole support parents, family benefits ..................0---055 COMSOC 32 | 146 
Sourcing Information Services ........ 2 enn ne beg RNR RO EN IIS ES Uae 
sourcing, domestic, multinationals ............. 6.00 e eee eee eee eee MITT 12 313 
souvenirs 
government buildings, shops, Province—wide ...........-..++.505: MGS 20 249 
Ontario Government, sale, Access Ontario... 0... ee eee MGS 30 252 
Oniania: Veoislature eit SHOP iii eta hatelaneae malas era LEGISLATIVE6 31 
Speaker of the Legislative Assembly ...................--- LEGISLATIVE2 30 
speakers bureau 
PATER KACEY OL CINCARIO: otc bath ae ihre Lhe class gti intial laces eects a's MCC 32 116 
PROValCMtArio MMSE MII ou ul co ataet tas tina! sebelah aug aula iaUatitea aaa , MCC 431120 
special education ; 
PUIGEMNES, COUISES, CEVelOPIMe Nt si. sis cee. paieidsdiithe ntahetetans wll ea ae eta ratert EDUC12 200 
resource materials ..... Vag) de idiethol a Rebabiuels "a na ePOSCA Menten, Ceara eigenen eta EDUC 12 200 
Special Education and Provincial Schools Br .................---55 EDUC 12 200 
Demonstration Schools ........ aad Madi: alent GUM iat Ss thMias tenne EDUC13 201 
Regional Schools for Nursing Assistants ...... By aewor. egies ooh taal 1 UIC EO ye 
Schools tor the Blind and Deaf iz s2¢ces ic. ease gh etal an noe EDUC 14 201 
PRPAUIITS SEROOIS) Me's ctuii gis SrP LIM a ao'an ae 6 case del eh ee Med Ee ac eg EDUC15_ 202 
Special Field Units Br, OPP... 2.002.000. cece eee eee -....SOLGEN 36 452 
Special Investigations Br 8; 
IVE Reverie ini a) Scr oii MiGs on) PUN RM Une ore ena at at REVENUE7 412 
13) gg CNS Big Aa RE RLS Gon gam OER INDI SRA YEE! Eh Ay SOL GEN 40 453 
Special Livestock Shows Assistance Program ................. AG&FOOD8 38 
MBECIAUPTOIECES, 254 AHN oc ere Gao adhe) REL Sr gear enNaa a MTC 48 484 
Special Properties: Br ish oy cowl elle wera iad ewes sheet ac ak REVENUE15 418 
Special Services Unit (OHIP) ...............-. ie eee .... HEALTH 35 277 
Special Studies and Services Br ........... a nee get aa eee cs eee LABOUR 20 337 
speech pathology 
bursaries, students; underserviced areas = oo.) cvtisialg ON ae epee HEALTH 20 270 
Northern Ohatarios DUTSATIES 15:66 i0).4) cekucrees eo corer nhae a Re anepinie ce ta Dee oti NDM10 398 
therapy, home care program, School Health Service ........... HEALTH 11 263 
speed limits ; ; 
policies development, implementation). .u)- s. asanusmesnea eat auateel MTC 14 474 
radar metering, equipment, procurement, maintenance ........ SOL GEN 31 442 


Sallis Action Centre 2154.0 6 PRBS SCD. Ray ee ape eee MOE 42 - 


KEY WORD INDEX 
BPRS TES eee eet eS ts olan a eal cea te MOE 42 
spirits, see liquor 
‘Sports fee pee 
EARS rt la Meanie RS ry 3c nite WA Wiegand MTR 12 
combative, professional, conduct, supervision .................... CCR 25 
CABIN COLIC nrta kt cos tits Joni tes palpi bore Naar akrt hee ois (oun i MTR 12 
© ELEN SS BYR Fe 3 iE DPR SAG tt ee GA tage RRSP cl nay pu irs MTR 12 
programs, resources, HECHNARSD, ECE SSH hs aero ienl eile Orie Ongena asa ene MTR 14 
LV CICIE seer Citi oh pe cla is Vie GH) ao ae MTR 12 
BODOUI SAME EMCIVERS ISI 2 Ue cig op Gos a. oes ow Sk BAe Cs . MTR 12 
Sports Awards Programs, amateur sports ......................... MTR 12 
SSC (Safety Standard Certificates)... 0.0... 00. eee cee ce eee cece MTC 51 
St. Cimie Parkway COMMISSION. | 4S to ce Sy MTR 18 
St. Lawrence Parks Commission ....................0.0c cece eeue MTR 19 
Stadium Corporation of Ontario Limited .................... TREASURY 19 
Staff ReIAUIOnS Branen:. 645 hod ik GS bie hie ke ce SUR ATAU ORS oa MBC 9 
Staffing DEEVALES ESE se RO cin aie die Rati cena Mia pig mie yl ore pice ae MBC 15 
Standard Forms Program, government-wide ....................... MGS 25 
eondards : 
hazardous comtainitamtsCOntrolicn s oie iss we ee eee MOE 12 
SeCHMICAlWeCMIDIMENL MIACHINETY yas) wk cues wie oe. Udo ee CCR 20 
PEC MPICALe MOPAR Vow ar tae AS aa tai t agen carr Ie MN Pee CCR 20 
Standards and Programs Br.... . OTST A ASE (ENV Se iE LABOUR 22 
Standards Development Section .................. 0.0 cece ceeeeeee MOE 14 
Standing Committees 
BCID re Ae ee tie EC ki, bone gg NUN coe LEGISLATIVE 1 
MILOT QUIN, Cntr eae Te EAU b yo Cua ye nel LEGISLATIVE 3 
tart-Up | 
_ entrepreneurial activity, encouragement, youth POT Reg a SKILLS 7 
BRATACEMIOMES Ina Cons els aie. APR Tare LIOR 2 35 Lae HOUSING 22 
stationery, government, purchasing, sale .............. ia Sane ecaal SES Ra MGS 20 
statistics . 
| agriculture RMIT I apie eee on eg 8 ee Ne ep OE REN AG & FOOD 4 
Br alieuGalitye eka ice he heie Manns ed 2 hE BEN Ba MOE 19 
| analysis, Minoithe SolicitorGeneraks jt teiion meversdiasenad tis SOL GEN 29. 
p analysis, software, packages, user support .........¢..-4 00s b eaves MGS 16 
STE SS THES STPct Sa SIRO RR al Rea amt ee Ne CCR 3a 
RAE De Rete EE tS ag esc cae nae tas cctan Yee HEALTH 51 
_ community and social services, facilities, consultation .......... COMSOC 45 
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compensation practices, public and private sectors ........-......-- MBC 9 
a TOE. EY FARR ART nat Daria rN Ue RMA OCR My Miri Miioya (Hae anh CCR 35 
GEMOPTAMHIC, TUMCIPAL (he's. cw mune area HM A aati eee a REVENUE 14 
disease communicable iin hii eva pe samtpeaaes eb ah NaSHP unt Me HEALTH 15 
BEVEL oe Gs Ee ane Satan ea Ge Rate ARES ener aT a CCR35 
education, schools, school boards, universities ...............-05- EDUGES 
employment practices, public and private sectors ..........-.+-..-. MBC 9 | 
IMT Bh aN ak Bessa igeaheiss ance sce tee eG Re Saas Ker a RA Ge ee feneamna ENERGY 9 
ME HEYSSES) ht er Tea tel ip ara amr ae Ria Clyne tcp sua ste ly: SOL GEN 16 
Hees! OCCUTTENCe TEPOTtsS; COMPULETIZEG hui ine (2 hots giaenln cee SOL GEN 17 
FEC DEE VENUON ii i sau sesh nmemeis iia (ee one alton poutine staat yp dy 5: SOL GEN 15. 
PRR CATE oso toa ty gilt oa fantealste Mee SUL ey Ay ieee tau Ut eae eee HEALTH 22 
Hospitaisy medical institutions”... we ihaeahe alent mia eeeadin mania HEALTH 22 
information; provincial government = 20. fil ee Wiodie, Wae aeons TREASURY 15 
landiaguisition, data Dank i. os ol niles Be ne caer ents MNR 18 
PURE IC ee ONIG syste Gintilshs cic! ty. dics, cine Rett ee eile adr ate eneeea btu ay ate MCC 19 
PUI SALES oe ie aren ak itis te ee ete: abn nog ede a atthe anes SA MDL hat a CCR 35 
mineral, ECONOMICS, maintenance: 4 eis Cds lcale a ie ie anced ote NDM 13 
Ontario Police Commission, information.................4.. SOL GEN 49 
Ontarie, Pubhce Service employees, analyses (ae see whelarat weaiaate MGS 15 
POY, advice, provincial Povernment~ [Uys ew as hc eile TREASURY 15 
ROHADTICACIT LACIUITIOS: 2). as Soa eS hie rata teapet aoe cal Dome earthed COMSOC 45 
traffic, highway ........ Pare Poe PPS UG Sem cai GL vince ARE eA MTC 64 
workplace, hazards, injuries, fatalities, collection, analysis ...... LABOUR 22 
Status of Business Report, session, Interim, Final ........... LEGISLATIVE 3 
statutes see legislation 
Steuny ditbers. Certiicationl -26665.2 3 eek ES Sin aah te ee eas ore SKILLS 6 
steam plants, registration, classification .............. HR alloted cea CCR23 
Steward Services ................ cht Mal nach a ae Oh al .. LEGISLATIVE 4 
STIR (Students in Training Industrial Relations) ................ LABOUR 13 
BATOCH EUS RCE er NLS ran Mena. cea gre Ae tea ee AG & FOOD 41 
stock yards, Ontario Stock Yards Board ................. .. AG & FOOD 41 
stockbrokers, salespersons, consumer complaints ....................-. MFI7 . 
storages, controlled atmosphere, operators, licences .......... AG & FOOD 21 
weed retail) Closing baw >.) 6.0 w' 5 zw los elt Ol Merten ag areas SOL GEN 2 
Storefront Policing (Extended Service Office Program) ........... SOL GEN 35 
Strategic Highway Research Program (SHRP) ..................4... MTC 31 
Strategic Planning and Intergovernmental Relations 
Intergovernmental Policy Unit.< fc, we Pe eee ees COMSOC 3 
Bratsve Services Lait jcc 's arcite nin detah orate tas data beeibete ly gral ia me COMSOC 3 
Provincial/Municipal RJ nit vc. i ay 2's Sale Dm weer iw oa ls COMSOC 3 
Research and Program Evaluation Unit...................... COMSOC 3 
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SLE AE 8 fe tS ETI Tras BL 2) | Oia NaF etre i ree aN aa cae er? COMSOC 3 

MOUCAUGMAL CUAL tation Umit \ 2... <n wets okt COMSOC 3 
Strategic Planning and Research Sections .................... REVENUE 16 
pirategic Planning Secretariat. 3 600.6 eo Boe. MITT 31 
RC ALCONG IG AMMS UNE fot a a. ee ST iy eae when Deuces COMSOC 3 
Strategic Policy Secretariat 

ARC OCI ar PACLONSADETICE. © gon icircngeleiie sti a a) chia ek MTC 4 

Min of Transportation & Communications ....................... MTC 4 

Outlooks Office ....... AUG Rta a aha CG eh IKE RES Mee SPH grea tase TON EUR MTC 4 

ROUC YAS DOTaINALOI OLICE 8s Gee Uk hs ee. Se PN be i eas Bike MTC 4 
Strategic Systems Development Br ........................... COMSOC 50 
strikes 

iepal mleclarationss AGMINStration ioe acdc ene ee Sek LABOUR 29 
_ prevention, conciliation, mediation, disruption, minimization .... LABOUR 23 
see also labour relations 
Structural Office UPR a Te Cena aN OLA eds spk, a ig BO eg AN, Cae ty A MTC 29 
Student Awards Br ................ eg Gy aie ene Meat eet are teas en eo MCU 6 
Student Guidance Information Service (SGIS) 

information, careers, institutions, computerized, students.......... EDUC 11 
Student Venture Capital | . 
loans, business, summer, year-round, students, graduates: 2 swiih v4 SKILLS 7 
students 

PNB COO S ehh tab het or ae tis te nor bg PUP Ohueh Mem pet Mac EDUC 14 
ere CAHOON ReSIsitan Services acu fuck. Peles ques idm ds. EDUC 19 
BECOME RES: MIIIVETRIFICS AWALGS sine pul e. he rac Deere yoo, ce MCU 6 

Bollegestuntversities, DINING Al STUDY wes! -.< ooctsaran Gw’as ease ae MCU 6 
_ colleges, universities, fellowships .. . Seabees AT MMC tack. het dr ee neg MCU 6 
me colleves universities, financial assistance . 2... ci ee Se ee oS MCU 6 
; POUCHES RU MINOTAN ICS SCHOLATSHIPS a (ah ile \e care 5 isk es veg ce Sab ck Seats MCU 6 
| ee Samra ge ey rat eelee ye cy te ec Ay ae > otto. EDUC 14 
: employment, municipalities, financial assistance .............. MUN AFF 18 
| entreprenctirs summer businesses, loans .*) v0.4.6) es bac ee ee la SKILLS 7 
Pxclanecsecuiural educational «2°. ahihlaeel: Womeck oe wine kee EDUC 4 
TIRES TUNE STEN SON TORYT Ett Te gy ais Si Or en a HEALTH 39 
MOTE DOTY DOUCY, ACIIINISLT ALON Ate oo a oe ee ee EDUC 6 
— French, colleges, universities, fellowships ..............000e.-02 00% MCU 6 
MOU tan te ations (laine 20. Go) mc wav ete oo vans Bet ck tor te mace LABOUR 13 
_ Open Doors, non-traditional careers, women ................. WOMEN 3 
_ trainable retarded, education, program policy ................... EDUC 12 
_ see also youth employment . 
Students in Training Industrial Relations (STIR) ................ LABOUR 13 
stuffed articles see upholstered and stuffed articles 
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subdivisions | : 
DIANNING ACVICE, PIOJECIS > .Gals Mae ae ln Ai Sot ea CHE et MUN AFF 12 
plans, applications, appeals, Ontario Municipal Board ......... ATT GEN 20 
DlANSE FEVIEWPADPIOVAl Gs co us aueiais eins ie atin a lev cule a ie onal an MUN AFF 14 
plans, review, transportation proposals, effect...............4.04- MTC 12 
subsidies ; i 
agricultural, financial policy .............. baud a obit att DS lsatag AG & FOOD 8 
Candidates, political EXPENSES ie) wisi ih aaa Henini au atten, LEGISLATIVE 9 
employers, summer job creation, young people ................. USKEES 71, 
highways, construction, municipalities, authorization .............. MT€59 
Lacalservices Boards, Operation ere Cee ait tet ie wera all NDM 11 
see also financial assistance 
SEESICNOG DS ater i, ie EE Ui A aillie arinea AU tevin tone ae eee mes Pet ea MUN AFF 18 
Succession Duty Act, (repealed), adminstration Raines aad ....REVENUE 5 
Succession Law Reform Act ............. Ra epsunb ur ateeem MANN M ANNA LA ENR . ATT GEN 31 
Successor Rights (Crown Transfers) Act ............ MA rae dts LABOUR 29 
Summer Employment for Students............ Aue uh Suptmrsetany eat ly EDUC 4 
Summer Games ........ BM ene WOT Gaal er heh Tat ena reek A MTR 12 
Summer Language Bursary Program.............-----++e eee e ees MCU 6 
SCOR Te re eT Mee Ter, Cac naan Lae ENERGY 18 
Super Lotto, lottery, administration.......... 1 LEO ea ER ne ae MTR 23 | 
Superannuation Adjustment Benefits Act, administration ............. MGS 15. 
Supply and Services Br ; 
DEP ORE OSECHONS io), ii uc ocuasNy hay aae Cihcdat veh arash ae aie CORRECTIONS 8 
MRO Ie Alt hoc hee ee) ah Ts Gee Tn a ae be Ne HEALTH 32 
Min of Transportation and Communications ............. ve Tarai ete MTC 20 
support | 
disputes, High Court. of Justice’ inhi ls Vee uw on TeAhsmetata arcana ATT GEN 26 
family dependents, extension to common law unions........... ATT GEN 43 
SPOUSES aN fanny GEDCMGENIS: cit unter Be ee ea ett oatnearer eS ata ATT GEN 38 
Support Services Br, Ontario Police Commission ................ SOL GEN 49 
- Support Services Division............. SOUR RAEN Mearere Hei vileee naps pout AL iE Se CCR 4 
Supreme Court of Ontario “ 
DNCORYITERATTC STC PEICE i Sy 80 859 nah eR TU ot aN I in re ATT GEN 14 
AGIIUISthAVe SCTVICES f. 5 ath “a's ay Ah eee uiet caeeur a ont ake hs re omer ATT GEN 25 
Pip Cure ord wstice Tr iis eater ie eee cea See Te ATT GEN 26 
FOUISCHCCION TE GIVIF CASES”. BTiS ENO Soke Camnse ge nee ae ae a ea ATT GEN 30 
Local Registrar’s Office ..... Teas + Vic aunts es tai meee cp aeie sale ATT GEN 28 
Wiasters OPIS 178 6 Lo ie kFiiee wo td usahids ai Cie ae Cet aN resent RRO aie ea lee en 


Ontario Court of Appeal? 5609s 955 ae eo ATT GEN 26 
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Reporter’s Office ..... Me apenas wieimeaiiane Muster Uae minha ye uditanN 2 oth ATT GEN 29 
urplus, equipment, material, public, sales, cash ...... peel EROS Ds Raat MGS 23 
urrogate Court : 

PENILE AU CISCTVICGS heii Li eels ie dine eemanu Ie ci Liat ine ATT GEN 25 
wills, testate, intestate, probates, claims against .............. ATT GEN 31 
urveillance, technical, physical, photographic.................. SOL GEN 43 
urvey SOR VICOS Oy Ur lenitnie nt albany fhe aratinemt Susie gutter a? amie ee Naik out MNR 25 
urveyor General 
Re eee ee ECOR (urge tlie cies hy lh ares se Lec LeL subeoner iptdt a gllbuchioavaale ii te dee air MNR 25 
MTEOCCIIC SETVICES tah, cr vine hun un oe Fatliglee: fs Ea nM aE NLS MNR 25 
Bese OBLADIMC UNAM Cou dc) Olena eee a cette thee uneraws ok del wut eles ait Wess MNR 25 
BOVIS OLN OES  Moteie i oun ara Rac Ces enC GU ue DUE Vahey eal aka aMads p Nier, MNR 25 
mrveyors Act, administration. 2000 ee ee ee MNR 25 
urveys A ) | 

acquisition, real estate, government ...... 0.6... eee eee eee MGS 41 
(ELS ECU ERD SU I BTU Ane san SL ONO UE ene eM Con nes gfe MNR 37 
aerial, ground, remote Sensing: Dolicy SuIdelnEs yeah Ei MTC 30 
Crown, plans, field notes, library, public... ..... 0.2.4. DURE SSGH rang ae est MNR 25 
exploration, licences ...... itegity Drs cc Geant enon Sig kT he ata alc a MNR 39 
Bere POPOreCtiOns MUNICI Pali. goa keel ei ued wma nant yale SOL GEN 15 

ecophysicalseeachemical, geological 208) eee is ais i) ae NDM 16 

geotechnical, assessment, work credits, approval ................. NDM 15 
BETWS eet ou steak cuir es Ones aiateal WO RIAN HOO Cals tRTU, Ao Ah PL eaten MTC 63 
horizontal, ral control, specifications, publication ............. MNR 25 
Pal VE MOUmeCtIN ye. CONETOL iin: Gk als a ene iy p Es isc te a a MTC 30 
Becal tvinot Narural Resaurcest spicy int rea Gaim i BLN eee MNR 25 
mmobile, air monitoring ............ nies Oma AGED cai sie pe sie aT ALU MOE 19 
municipal, coordinate, control, financial assistance, ' 

TELCUIEE! EU OTS o OU Pe Sal pel cl EAE RPE an RE sn eR ES MEDS MNR 25 
plans, crown land, mining land, examination ...................4. MNR 25 
BPC ARAGTES OE AI ais id'iei 3s nvetaieeleie Rigas mein, «ayes eam eee AeA NDM 16 


urveys Act 
MPRANAV TAN SUL GATTENE NN cs La Cun tich ota MHL AMRa NH OUT ath algal co TN etn Sy ue uF at MNR 25 


urveys and Mapping Br . . 
BCOLUL Apical INfOLMATON SETVICES 6 tp aie Sree eae AR Ve ete cometh ea MNR 24 
BEPIAD DINE SCTVICES «il Maye Ne Von tik alc ano a NUN et en ait gre ent oa au ier MNR 26 
BATON AUITADIRCSOULCES! 10055: sie! pe ties bcwharey a ualhbs a eve oecaila Ue) ali RO eee as MNR 23 
Remote gt Ey bi game PMU mn ke A Une SoA a Ne Ho Maas GAO ANNE PAR MNR 27 
i Surveyor Generalas.....4 Fei cat ies kd raed Alle Nee ae TR Ma sacl nec MNR 25 
4 


mveys and Plans Office ...... 22.2... b esse eee eee eee MTC 30 
urveys, Mapping & Title Examination Office ........ ORR (Yoh se tense e CCR 34 


! pension Control Centre, driver licence, info, police............ SOL GEN 31 
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swimming pools, public, building plans, approval ............ i HHEALTHAG 


Swine Sales Assistance Policy::. (2)... 2%... poe watts slg  oeee AG & FOOD 8 
SV SEMIS BM Aal eiawe iPro delete Se teas leon FOR eee gta Ua tee ga aibalieteage tes Wee MGS 5 
systems development . 
data processing, design, implementation, maintenance ........REWENUE 17 
PLOVISION, TEBLONAl OFLICES’: «0: 243 ey cw eke UL ee oh eee eee ae cams MTC 67 


storage, retrieval, processing, data, branch programs .............. MOE 27 
see also computers 


Systems Development Br 


Human Resources Secretariat (Administrative Services Br) ......... MBC 16 
Legislative Offices (Information Systems Office) .......... LEGISLATIVE 5 
Min of Agriculture & Food(Management Systems Br) ...... AG & FOOD 10 
Min of Citizenship & Culture (Management Systems & 

elclat ae] 8) a Wiest SoiRiMDMe Spee uN Beni MNP Nba as enpen torte s Ae Mg rh MCC 6 
Min of Colleges & Universities (EDUC, Info Technology & 

SS SEATS PSEC poe cab oe hae te at gn eee caine Kate cae see a a EDUC 
Min of Community and Social Services (Strategic Systems 

DIEVEIOPIMENE Bie siecieere inten Rie Geno nig ees, tee Nat areie es COMSOC 50 
Min of Consumer & Commercial Relations (Systems Services 

13g DANS Rot See ae eee scat ac Ce RENT TRY Fk net Mis OM! KBR Bey EP, fox CCR 11 
Min of Education (Information Technology & Systems Br) ......... EDUC 23 
Mir of Government Services (Systems Br) ishecicestente motes een one MGS 5 
Min of Health (Management Systems Br) ................... HEALTH 23 
Min of Housing (Management Services Br) ................-. HOUSING 6 
Min of Industry, Trade & Technology (Finance and Systems 

bin) MUS Aas ERE Linctiek eatevgeer eM nt nae EE su bel FS MITT 25 
Min of Labour (Management Information Systems Br) ......... LABOUR 14 
Min of Municipal Affairs (Management Services Br)........... HOUSING 6 
Min of Natural Resources (Systems Services Br) ..........6.....---. MNR 11 
Min of Skills Development (EDUC, Information Tectinology 

SES VSTCINS. EAE Ve ssa eo gi tiaue aiovatam a ereince tapabaatons (acd oP mataee aaa ira an A ae EDUC 23 
Min of the Attorney General (Computer & 

VEle COMMUNICATIONS SEMVICES ain shok os 5 odes eo ean ae ATT GEN 13 
Min of the Environment (Systems Information and 

PechMalogy BE} sea alent ea oe Panes ie esate ttc eon a ats eee MOE 7 
Min of the Solicitor General (Information Technology Services 

So SR Rp i etal i ARLE ee hin ent pa NOME Rey gone Big alga SEO SOL GEN 8 
Min of the Solicitor General (OPP Computer Services Br) ...... SOL GEN 30 
Min of Tourism & Recreation (MITT, Finance & Systems Br) ...... MITT 25 
Min of Transportation & Communications (Computer Systems 

By cod PAs pues My havea teeinR eT DR Wey WOU Cagaee) ele Carat scene eS Fs og! | MTC 17 
Min of Treasury & Economics (Management Services Br) .... TREASURY 5 

pysrems Improvement Office 30050: s 05 oak een Oe Be a ee MTC 50 
Systems Information and Technology Br ................ ha A Pip LF MOE7 


Systems Services Br 
Min of Consumer & Commercial Relations ..................e00% CCR 11 


uk web 
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ROL Natiral Resources: Cri siatatiiy coe is nti Metin Me ik a ean al MNR 11 
pes 

BAUGAHONALICIOVISION NMIGEO pAUCIO Nf oa bic a Noe ee Fe na MCC 37 
Ben SCA bal i TeCreaulonadl a cule iic de at sg ek ice idan: MCC 7 
see also audio—visual—materials; videotapes 

ask Force on Investment of Public Sector Pension Funds ....... .. TREASURY ZN 
ax Appeals Br ....... et ietiai (rn etie ie ie oie Ante erie cs we Pa ke eS Re REVENUE 8 
xation 

BdVIEe! Seminars, IECHITES«:PUIGEDOOKS 165 ie ara, oios shes ese Sige eae REVENUE 6 
mscistance, Publicilenauiry Centre ieciryt stilt ages ews «eee REVENUE 11 
business, provincial, payments to municipalities ir MEO Coe MUN AFF 18 
ROME OR aU ROti EN). ren cy unmet Reine gt er bins tala gate aN a REVENUE 3 
BTC Crs aontiCa COMMIDUTIONS 3S cM ils lait wedtany nat att nematic REVENUE 4 
evasion; irrepularities, investigation 2... i ies eicle ee REVENUE 7 
farm land, owners, financial assistance, real property tax ....... MUN AFF 18 
Beetle ViNGiAal MIAISON iy reas wid ehh ck gited ya aad Gee Thule REVENUE 9 
RielsutObDACcO COMECHON aAGMINSITAtiON, oi) eiceu sin Peele eo aca REVENUE 5 
Bs NOI Ore pearor ACI ito re uy i hist Guu Meg ytganicn REVENUE 5 
Brantemaymentien rr. oly inne a: eee ane Moy -,.. REVENUE 10 
grants, real property, rents, sales, senior citizens .............. REVENUE 4 
income, Ontario Public Service employees, administration .......... MGS 15 
MiUlOrmauon, Fevenue. eralts, PrOeraIms wove lo. cee ek ss REVENUE 11 
Be SURECATIC( MeO RINNATIE Sy iis oie suse ie nl or io aise in fara add be oh tidlee''e SRL OG REVENUE 3 
aM (FANSIET SACMMINISET ATION) iis vei vale od Wie whee wie woe REVENUE 5 
BU TOMS MAMIE HADCOM ie! yu inti y a meee MMe ying le ea tate uli as MNR 21 
lands, owners, unorganized territories ...................00% -,REVENUE 5 
SRE TR Vm A Ue oir gt 02H a HE A Ae MA NAP 2 a REVENUE 21 
motor vehicle fuels (pronto repeal of Act) io). )ccooscluis ou kets REVENUE 5 
municipal, complaints, Assessment Review Board EG toh UD RE ATT GEN 21 
BUOY ADT ICUMALE AL Minti wala cg alist ely att, ait pa PER AbD (It AG & FOOD 8 
OIC. S ACARIOHPO VOTING TL uk 4 pclae shen a tats! «iMoci Qi aan Pe dese oe ak TREASURY 14 
Be ALDLOVeELIy CLEMIIS |.) i cieiamia Me Mum co bem etal gc (a. lu Sula da, REVENUE 4 
real property, farm lands, owners, financial assistance.......... MUN AFF 18 
real property, forests, owners, financial assistance............. MUN AFF 18 
real property, provincial, payments to municipalities in lieu of ... MUN AFF 18 
BIRO AITO EU Tera cts trees Ch aetioan eek it ae ated adit la aur aaa eaaa TD REVENUE 10 
BESO REON tear A280 Ul cece reennnay a hacetah Wier aiG ua et ic tie ngs Ce pm REVENUE 9 
Setail sales; collection, administration... elke es ai: REVENUE 6 
BIGSCTEUHbS lien ie Wie teak ta ieee ay aa bye eo ta i yelteenou tice cathy Ts enti ae a REVENUE 4 
small business investment, tax credits ................0-000- REVENUE 5 
succession duty (prior to nas OL ACh pionen Aiea a eninrt stale REVENUE 5 
see also assessment 


mation Data Centres 2 copes bl ae as TA ig) us ua aL eee od th REVENUE 10 
Ration Polley Brey os. 65. 2 2 lig ASR TREASURY 14 
OIUV ON) SEEN IOE SESE ile iy te Su arts Pies ova) dr ad: Seek teahy ons Some suene REVENUE 11 
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Whit 
Pag 
Teacher Exchange Programs, grants ........-..6 esses e eee reees EDUC4 19 
Teacher’s Summer Bursary ......... 20:0 e cere e tee etre tenn nees MCU6 12 
teachers 
bilingual study, financial assistance ......-. eee eee eter eee tenes MCU6 12 
Bind Or the, Traming si 4. eo weer lores e+ em ae mene ace ees EDUC 14 20 
certification, policy, regulations ........-. se see ee eee ee eee rete MCU 342 
certification, Registrar serviceS ...... 06-5 eee ce eee eee tect eeeee EDUC 19 = 20 
collective bargaining, administration ......... Ser eae rape eee EDUC 26 20 
deat Of the, training: cians ose pee eal ate oe ena pooh eer ees EDUC 14 20 
SUVCATION. COMITE. aod oles PAG Wa hice enclete.s saetaiaie Merlin ttle Sutin near EDUC 14 2 
education, programs, approval, review .......-.+ sees eee cree tees MCUs 
educational programs, Ontario ministries, collective 
Loh dec hat 43) i Re ahariete Puc Maret ki EE es Sear aie Reet . .EDUC28 20 
electronic technology, assistance, advice .....-. 6.2 seer eee eeeees EDUCI7 2 
European, Canadian Studies, seminars ........-- ee esse eres cere EDUC4 13 
exchanges, cultural, educational ...........+.++eeeee- seat eae EDUC4 15! 
French language development ....... sag ce RRC OS tae ten pa a oe EDUC4 Is 
pensions, elementary, secondary fields .........+--+seeeeeeeees EDUC 30 2 
pensions, elementary, secondary, schools ............+++-- TREASURY 20 5 
Teachers’ Superannuation Act 
pension, administration, elementary, secondary, teachers ..... TREASURY 20 5 
Teachers’ Superannuation Commission ...........-.++++e+eeeeees EDUC30 2 
Technical Development Unit ........... 0-6 cece eee eee eee eens MCC 20 1 
Technical Services Br 
NETO GeE ROUSING. a :c «ore osx Se pis, on pila mate = tp ang Naan cee Ree HOUSING 35 3 
Ontario Police Commission.) 80 tee al aa carne © ne BAe a SOL GEN 50 4: 
Technical Standards Division ...............0 cee eee eee ee ee eens CCR 20" 
Technical Support Br, OPP .. 0.02.0. ec cece ees SOL GEN 43 4. 
technology 
cable television, non-broadcast, regulatory issues, policy ..........-. MTC9 4 
communications, applications ...... 0... eee eee eee eee eee eens MTC8 4 
computer, information, cost, use, introduction ........-.+++++-+ee NDM4 3 
development, industrial, business, transportation ......-..+-.++++: MTC33 4 
development, waste disposal .......... eee eee ee eee eee eeeenees MOE 26 2 
developments, transportation, communications, forecasting ........-- MTC4 4 
education information, planning, research, implementation ....... JEDUGZ3 7a 
electro, research, energy, assistance .......... ee eee eee eeee ENERGY 16 2 
electronic, educational, advice, assistance ......... 0. eee eeee EDUC17 2 
energy, conservation, development, private sector, assistance .... ENERGY 15 2 
exhibite-science North 0.5. 4 ten b's vo ieee ve Waal 9 Wiehe wha) eae ee ee MCC 44 1 
InformiawlON SYSISMS C2! os vtAD i week an ae oe ea ae ee 4..MGSS. a 
information, consulting, assistance, customer, requirements ......... MGS 16 2 
information, development, use, curriculum, schools ...........-+.-- EDUC 1/2 
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landfills, siting, operation, development .......:... Se Seth liek ae MOE 26 
market opportunities, indentification, private sector .............. MITT 11 
office automation, computer graphics, word processing........ REVENUE 16 
office automation, evaluation, consultation .................. ATT GEN 13 
Ontario Science Centre “a MiEE a EE CS gee ftate tse Either Ko hea RC as iat rk MCC 41 
Ball transit. new developments; studies #7. i a MTC 45 
SESCUrCh COMTACE: fn ee EAVES IE NA I SAHA EE Con h Ubu aure aman ted MITT 33 
transportation, energy, systems improvement ..................0. MTC 43 
NMOS VC OHIeS, CONCAEIO. 2 8 ce ee ei ee an kao MITT 29 
chnology Fund, coordination, operation...................... parsvaget dB bye, 
chnology Opportunity Fund, government, productivity) eo. chee MBC 4 
EUNOlIOSY POUCW BE. won on) ieuntiemanme ie itnmmrtewal car tian) Gaui MITT 32 
chnology Support ESD ie idrers cu mines mareveauu eighty ATU Mah id eS nSsaS V COMSOC 51 
ecommunications 
PIQIStY. Analysis, assistance oakley a yale CP aaa MS ahaa i agae MTC 10 
Bbrarics.public service! advice: 2). es eee. ea UE i EON OU reat MCC 20 
Be Or ire TOPCSES er a aan tical br treme a hogging ste net vid My MNR 37 
Ontario Communications Network, government, links ............. MGS 16 
policy matters, development, recommendations, federal 

DOIN CHIC RPA Bue Buen isn ha Wat uigesuclcgn Wipiaud vaii guy StU nak Lek . MTC 10 
regulatory issues, identification, evaluation, recommendations ....... MTC 10 
research, aviation, forest fire Management STARTS ai eM eG eg 2 MNR 37 
Services, Northern RIVES aoe ui yey ate Me CALA al ae eye oc Scout Tara NDM 17 
services, provision, voice networking, teleconferencing so artiree Pewates MGS 16 
systems, coordination, implementation ..................... ATT GEN 13 


see also communications 


= 


lecommunications Br 


BePiigtoryMiatrets Ciices uN eine is aiken, Tis le ture sty eae Pete Waouuc ie MTC 10 
Telecommunications Industry Development Office ................ MTC 10 
a OCOMMBIMMEATONS POMCY OTIC Reo) 52h 45) Gols oly Wie og. aomiscaees aneihiee MTC 10 
lecommunications Br, OPP .................... es eaters SOL GEN 31 
econferencing, video and audio, provision waptennneeccs meable ws secnl's ay nde ia asa MGS 16 
lephone Act ...... Pet a eanar wie See Stuoath eearaes Phas Ra eeM ae eels Uc star aee MTC 69 
ephone services, government 

somputer—based systems, installation’ 0.0000. 00. ee be a MGS 16 
computerized systems, advice, information, technology ANT Ai oa MGS 16 
OPP Re ESTE, SS 1 ORR eC ta QOD SARI Ban RRL Oe aE SOL GEN 31 — 
mwitchboards, services, management .......... 000s eee eee ees MGS 30 
see also Administrative Services Br entries , 

stype and facsimile services, provision ...................000000. MGS 16 
B cio 


igricultural information, education ....0.............0004 AG & FOOD 24 


IP 
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cable, services, evaluation, regulations, policy, development .........MTC9 
educational? ¢ ooo 3 See ie eS Renee MCC 37 
legislative, system, ONT. PARL ........ 66 eee eee eee LEGISLATIVE 5 
TEMP (Transportation Energy Management Program) .............--- MTC 47 
tenants, government subsidized housing...............-..--:: HOUSING 29 
tenders 
buildings, government, minor capital projects ............-.+.+45. MGS 45 
Capital: Projects, .%. spe. se a SRN, CUA RANG] 5 sane aaa os See sl tou il MOE 40 
construction contracts’... 6..)6 swe ciel d ale epee peetsve pee teen ertiea nme MOE 41 
evaluation, Min of Transportation & Communications ............ OMICS 
food services, suppliers, government vote gee: eee eae ae eed MGS 45 
government supply contracts. 2... se a eee ee i ee ee Ae cae, fe MGS 19 
MOUSING SUBMISSIONS; So ino ud kes ae eo alee See HOUSING 5 
PU DIC REHUCTS OICE sig ors Fayre esse nes SE RPI erat Fae or MGS 19 
termite control, municipalities, grants .............. 0. eee eee eee MOE 13 
theatres : 
RIEU cake eS soda one ee Oe ary ipa e ha nee, wx ioe Wine oe een aaa a ne MCC 36 
INSDECHON, file. SALELY ooicie 6 aw cas Kaleo abemeenem reed ab hrm eneh SOL GEN 14 
RCSNCES. INSDECHONY fice tuys nuaireredhsiinie Fd aie ae tole ellen irae Coe ona anaes CCR 28 
ert arte PLaCe! noise cle eine Ss naka Ober ieee alla we telta ac bal igs era een Dat agi MTR 22 
FESGUT CE AVALCTIA Ld. Cacti Aaah ts oh hin geste: poiBolevins a be ot cngeigcuba unt ch ae an eee eine MCC 7 
CTE EG SOUL ae ar tek ar ie alah pean a ACR a Sonnet macs Camu me Sm. niente PRB AT CCR 28 
Thistletown Regional Centre .......... 0.00. ees COMSOC 11 
Thunder Bay Ski Jumps Limited .. 2... 2 200000 006 eee ees . MTR 16 
Tile Drainage Act, administration ................... ».... AG & FOOD 30 
timber 
BAY EOS DOSICECIN © 2252 a HEN, Aira e Witt wg aathg aa erat nh a Raa aa MNR 15 
HAnvestme scaling LIRENCES 7..'5 Gara clscatoyarade Aeaba yh aie « eg mt hon mle eee -».MNR15 
PUA CROUIN Se APACE i fafa oo ge vin aa 5 ip ik coups At bet Sipe AL mn cnet ea A mae MNR 13 
Operavions, TEVenUe, COMECHOD, sac aie des sa et oe wine sina eee nme MNR 9 
PRMIUCE SOLES TOE ee Sek te Sie ie ata ees oe Ba, et LEO Wage eye MNR 15 
titles 
Crown lands, leases, patents, licences of occupation, issuance........ MNR 21 
Revist ration: SCARchesss --a\ he Ggidat (..akhyeiew Man ee ee ee gle ee Soe wR CCR 34 
Palidationis approval oxiouis jee a ess minted aaa MUN AFF 14 
SRARIES POCCEMIN 06 2 coca nw nat Wie 2 Whe tin ee > ae a eR eee “a ita aie ds MNR 21 
Tobacco Tax Act 
APDOAIE RS oa Co al aed ete teen MOR ED ee REVENUE 8 
taxation. collection, administration =<: <-i02 Sc Sot ek ee REVENUE 5 
tobacco, inspection, grading. ....<.,. 200.42. -... 2. ee eee ae AG & FOOD 21 
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ool makers, certification, voluntary ...................0000000e. SKILLS 6 
EI DS ee STEED TE FET AO PLA AR Nay Ca of OL ar me TE MBC 20 
OPICS, online, current information ....................0000000. MGS 26 
»pographic database, digital, development ........................ MNR 24 
opsoil Preservation Act, administration ................... AG & FOOD 31 
oronto Futures Exchange Act, 1983, administration .................. MFI 7 
‘oronto Stock Exchange Act, administration ........ bohie. crie toa reas Cn ...MFI7 
urism ; 
Berowth, programs, operators, investors |. ek ce Ck es we See MTR7 

industry, assistance, Ontario Development Corporations .......... MITT 34 

industry, development, consulting, operators, investors ............ MTR 14 

Ontario facilities, sales meetings, conventions ..................... MTR 8&8 
MOT OUIO UL TIAL ICCTITIE, fancy to win cece eal ea ny cS ha Ea al mee MTR 8 
ER ayetaee AR Renl ntcs Bsa hl oe A ag RIEU gS Sec ARE mE a tT ei MTR8 

Mes atCuerarcd DidNMIne S(UGICS) <cxt 3, odes ete yl be ea MTR7 

see also travel 
ourism and Recreation Operations Division ....................... MTR 14 
Mtr ISIN DCVELODIMICIN BT io ooo 4 aire sas ak proline leche 4 Jn TAs Keane SN eee MTR7 
ourism Marketing Br 

MeSCHINHOMOLOTATCH ACEIVITIES.. . Sn Oe ok a bad, Sean gabbeor: MTR8 
Ontario ME LAaVeLANTORIMAUOH: sick Viste bon Gh AR Lh tere on Pa a a aS MTR 9 
erist accommodation Sta D nets NCENCES (en Be hie oe Bane MTR 14 
urs | 
Art Gallery of Ontario..... SPN) ert Neatly Pe SC a Ne e+. a MIG@ 32 
Biceicklo miners ie cistern ates Ga ee oe MCC 44 
BOAT HONIATIORE FACE) Pn ON Rie eS len ww AP ee MTR 22 


farm,information ....... De re keine, ote ta, Toei Ke AG & FOOD 1 
‘Legislative Building, multilingual PAC Set nee Alen facie LEGISLATIVE 6 
Meares OOF MALO Mae or se bcd sora. SSN ut a Sala es Se a MTR 9 
MOV MAr Cl DT AT OCU che Lita PM om rial cas ol iach aches MCC 42 
pRoyal Ontario Museum .....-......4... AP lag Rech vtas este tet ACE SRE RO MCC 43 
schools, McMichael Canadian Collection sels Dida ees Means COREE story Cede MCC 45 
mcielice, technology, Ontario science Centres) ..8). oc. ies on MCC 41 
students, school, Ontario Agricultural Museum ........... AG & FOOD 34 


mins, exposure, health surveillance ................ 0.0. cee eeaees MGS 13 

ys, stuffed see upholstered and stuffed articles 

Bde unions, see labour relations; unions 

ades Upgrading Program, journeymen................... ee oes SKILLS 6 
Hes certification Gewese Re. eileee, Leas Orie ene SKILLS 6 
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traffic 
automated: obstacle avoidance (eit wii iiwietys See at eee anne ae ates MTC 31 
CNCINEETIA; PTOVISEOM 2s uno i et alte MaMa a Mier ar MTC 64 
fines, defaulted, drivers’ licence suspension ................--. ATT GEN 36 
PES PAVMENE Cc ioc oak ipa Sheu itbal er tane ey oealliMeuanul nn alanets ATT GEN 35 
freeway, management Systems: fs. ial eur wiatetandle ahaa UR ie Re ant aNURInE MTC 31 
highways, signs, signals, illumination, speed limits, standards ........ MTC 14 
MLO WAVSWSEALISEIOS 1 Li's vase Sia a hie tee ter Al Stan gm IN eRe roa et ae MTC 64 
mbnicipal traffic control: iis iid osetia hentia aia ee wT Ce te aan MTC 31 
OMEHCES, DTOSECULION ithe la eter Gens auin ta enna a ceuameups Shae ice ee eA GEN SS 
PUOSATIISS ENLOTCETIOME os ain: ick Gos sla nes en etn ne ety RS) Date alte SOL GEN 37 
Q.E.W. Freeway Traffic Management System ................... MTC 14 
mitral, two-lane, highway... PregicuiOniie act wu eed meine hee tl al auagete MTC 31 
Sionals. sions highways, JOCAuMON 2 aia Sti Sn Se eran ait Ne MTC 64 
Uiitse district, OPP: administrarionns ss ) otine so ate we aeia a ares ane SOL GEN 33 
MIGLALONS DIOSCCULION facie ssa ale ne ana e etOrore owen eed Nas aay ane ATT GEN 6 
irate and viarine: Br, OPPs vise ewig bine Rw tiie ees a SOL GEN 37 
Traffic Management and Engineering Office ....................... MTC 14 
training ; 
employment, programs, financial assistance ...............0005. SKILLS 6 
opportunities, resources, information ......... relays detley ss eRe a! COMSOC 43 
Training and Development Unit ................ 0.000 eee eee COMSOC 43 
Training Br, Provincial Police Academy ......................SOL GEN 24 


training centres see correctional institutions 


Training Materials Development Unit ......................00005 SKILLS 6 


UP PAMAPURINS? SCTHOONS 5 5505s vx icsesc: Auld toa Fo sae ot Oh Me Hae iene ee Ballarat aL ee EDUC 15 
Training Schools Advisory Board 23:00... 066. Pease wie Ls es COMSOC 21 
Training strategy, Ontario: 's. 66 2265 3 seen oe Se Ware «lain pk SKILLS 6 
draining Support Services Broyi.6 Se a ea a ee ee SKILLS 6 
LEAUSCIIDUS, SO PTEIIG CODEC (oe len ee ee  oeetg Seated a ATT GEN 29 
transit ) 
automated, security control, obstacle avoidance .................. MTC 31 
DNS EC IOLORY ESE AT CRS oti 21. .00 eoeren ts ee) Parakeet eee a MTC 44 
GeO AGMIMIStrationk 3. sue CS ls ee Ne ne ee ane SMES TON 
mpmcipalities, financial assistance.) Wa Wee eet ee ala MTC 42 
routes, future, effects of development proposalson................ MTC 12 
aystem=inter-resional: yO! oe oo ee ee ee oie Se MTC 70 
Transit Control Technology and Systems Office ..................... MTC 46 


Transit Office 
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White 
Page 
ranslation | 
pervices.. government ministries, agencies .. 2... vb ey eee MGS 29 252 
Bervices sitmnigtants, Official GOCUMIENS ..:. a0 i. Se.ioe eo ce cee MGS 29 252 
manslation Service ..+.............4. Dp a0 a Oh aR RY MGS 29 252 
Br port Br PE ene, eae ahh cat oh SOL GEN 26 440 
ransportation | | 
Bcvice. projects, community planning...) fo oS eS MUN AFF 12 352 
contingency planning, Transportation Regulation Program.......... MTC48 484 
costs, payment, Northern Health Travel Grant Program:.% soe HEALTH 38 279 
dangerous goods, public safety; national code. 2... 6. a ee. MTC 56 486 
: Pie CONSE LVALION Misc cero el Me RO UES Okt s Ree alee MTC 47 484 
MeleEey talavement assistance tie oe Oe ols eee ekg bcmace au ENERGY 14 213 
Benes periritecs xh wintuaten Meredith TOA Me SOL GEN 45 454 
MEOLCCHSHIN ES ATIAL YSIS, ¥a 2 fsbe' 5 a ue repre e MH ORM Ae TED. cy eae MTC4 471 
meateat Lakes, commercial. development} 72) i ois Sek Ra MTC35 480 
inter—-modal passenger terminals, support ............ ee aenetiee MTC 37 481 
Bitergovernmental relations, forecasting icc... ee MTC 32 480 
mnunicipal, transit, roads, policy planning... . 45... 6. ee ec ee MTC 40 482 
=P. equipment, provision; maintenance wr... 3 SOL GEN 26 440 
passenger, intercity, public, private, policy, development ........... MTC37 481 
productivity, safety, improvements, technology................... MTC 44 483 
| provincial, proposals, effects of development proposalson .......... MTC 12 473 
BOB ey Mr eae ese wie ih ae devaae, ns aly Situs ast gltnae 8 MTC 36 481 
pail, technology; needs, opportunities 2255. ee Ge nv aw bo wee MTC 45 483 
research, energy, technology, efficiency, effectiveness ............. MTC 43 483 
services, land, rail, bus, highway, Northern Ontario ............... NDM 17 405 
technology, industry, business; development .....)..0..000. 00 0000 6: MTC 33 480 
samsportation Capital Bre sam. oo so) a oa 5a ve Ee wh sew hd Se edady Huw MTC18 475 
| ansportation Energy Management Program 
research, motor vehicles, trucks, alternate fuels .................. MTC 44 483 
ransportation Energy Management Program (TEMP) ............... MTC 47 484 
ransportation Energy Services Program | 
jenergy efficiency, vehicle selection, operation, assistance ....... ENERGY 14 213 
prsportation PERUSE V OPENCG army oe dus 5 Coe ate, wg tes Sas eae ak MTC 33 480 
ransportation of Livestock Exhibits Assistance .............. AG &FOOD8 — 38 
ransportation Regulation Development | SNA Rd le er een tht ge g MTC49 484 
‘ansportation Technology and Energy Br 
jAutomotive Technology and Systems Office ...................4. MTC 44 483 
min.Gl-lransportation‘a Communications: ; 27 2. ee a ie. sae tetra MTC 43 483 
Bell SCHMOLOPY ANG SYSTEMS: OCG d-.. < cl oh ay. hea a he Sh ee MTC 45 483 
| Transit Control Technology and Systems Office .................. MTC 46 484 
‘Transportation Energy Management Program.................... MTC 47 484 
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Whi 
Pa; 
trappers 
education program, coordination............. eee tapers plan sibs y'. MNR 34 38 
licences ereeulations: y)4o0i 24070 Oe a sees mie ple aarahe cater aka Faerun tartar att MNR 34 38 
travel ! Ss z 
agents, unfair practices, cease and desist orders, appeals............ CCR36 V 
counselling, Provincial Parks, hunting, fishing, outdoor 
TECTEATON Haru letane aa esia om nantetar aaa Mya karen acid uataie eure SEED aaa MNR3 __ 3¢ 
COURSED PUD UC aio 520 6 Sica Ctra neg de aoa es alt area it witen me ESEDeT UD ec ei erat ase MTR9 4 
counselling, travel agents) OPeTatOls, site este ete aera ese retaal ee .....MTR8 4 
demand forecasts, transportation planning ..................444, MTC40 4 
FALE PTACTICES | PYOCECTIONE 4.21 sia stage anven S age eile tata a tee eed ea CCR 1805") 
PHS CISTEIDUELOTE (75.5 oie eterna a aca eee tele eee tn ala ngs ee itt pteaatee ea ar MTR8 4 
see also tourism 
Travel Industry Act 
consumer complaints, mediation, registration ........... a ety CCRI3442 
consumer protection, travel agents, wholesalers .................. CGR18 8 
mspection, investigation; enforcement! a5 Joti sitar el enan rs CORM4 8 
frustees; decisions appeals. 70 View eee ine eles Reet eatin CCR 36 I 
treasury bills, issuance, retirement..................-2-000- TREASURY9 5 
treaties, Assessment tis 0) EU SPL Aad Sia Uy a are re ae ... MIA6 3 
treaty rights, Native peoples, policy development ................ eu ae 
tree seed program, coordination.................... Pi tac baa tate Cap te MNR 13 _— 3 
trees . 
cutting) bylaws, municipal, adviceuiie. Sie. eee onin SPAaL es eligiaa se MNR 13 3 
fruit, information, horticultural ....... “ee oT scale Rea ge AG&FOOD 1. 
PrOMEIMS AAVICR: usc Ue Sie ata oan ee | had Rr ...MNR13 3 
research: faster growing, improved WOOd Pea wine e Licte ieeane eur arena MNR 12 31 
see also forests 
trials 
IEE COCE 85) ian ELE rae ao gual OR Reais SO ee tues elie ne en ATT GEN6 -: 
PIStiICt OUT OLONtArIO Likehdc cite aielave a mere alates cal eaun a sae tee art ATT GEN 30 | 
EELS 7 0 ORRIN oe COPE te Ue CORR cee or unagii gea| Reenter ern IK ATT GEN 26 | 
SMO) CO OME ths, F101 2 te ae aR Ered eT epg Dey Nur er di NSC ATT GEN 28 
RY COTE OL SUSTICET ie io ils a daca ta ek at Ae ne tea aed Pela meta ATT GEN 26 
pending, prisoners, release, consideration ..................2.. ATT GEN6_ 
Reel AChe PED ATAtiOny 2. ily a ateicen aceon Cae ane a ema tebd SOL GEN 22 4 
Viop Gaby CRUG Poedmtes 0 9) Rel S4 og WE 615 a arg Ag kere a a Alisa tig bat atip resdsomutesia! ll ATT GEN 29 -4 
RAED tu ec 8S BS la rag SELIG facta Teta io eae Te pn ca ATT GEN 31 | 
Trinium-Exptoration Corporations 025.3 56 54hn eis pets tani ENERGY 18 2 
Trillium Foundation, lottery revenues, distribution .................. MTR20 4 
trucks and trucking 
Snerey, CONSErVALION <2). 'o ao aie jos kta ee ata ae Re ee eae MTC 47 


for hire; intermunicipal, licence Issiiance?izs:2'5 |, sche i ea ee MTC 51 


ee: a 


KEY WORD INDEX 

DE LAOISeCERCES Fi a Crm mins mnie ite aioe naar teeth PEN Ti oh MTC 68 
F COTS Atoll, TECIPLOCILY ADreC MeN sre sl Sere eioriry ghtanr amen tena: MTC 58 
BOSC AICI Ae TALC TICES ens Sor 7t ete tath Gn att fron Maa nh RACs haa MTC 44 
service, government... rae er cap ep al a wey Ma ere ac neh Naas) a a Be MGS 22 
ust companies 

licences, regulates, deposits, insurance, mortgages .................. MFI 3 
ustee, public Beery a RE apa Om ae lec ee St SIE Sy ei ATT GEN 12 
WIELCUIOSIS, UIUPS, DFOVISION 605: 5c 6 oh a Fs Ml ok ew ke HEALTH 15 
rtles, Ontario turtles, publication... 0-0... oe ce ee So os MNR 34 
V Ontario 

extension program, small communities ......... Pa a hoe a Oe ae NDM i1 
Min obCiienship éc-Culture A gency a ee Seas om Sein Paes MCC 37 
CAP (Unincorporated Capital Assistance Program) ........ eee he NDM 11 
CFP (Unincorporated Communities Fire Protection) ................ NDM 11 
iborn, civil rights, representation .......................05. ATT GEN 11 
nderserviced Area Program Sp NMP ae pa Bioeth aa ae Ne 9 HEALTH 20 
1employable 

cash allowance, work incentive program ....... Sean Me: COMSOC 36 
BMV CHE HIS wa choses rae PNT tee Ga Re Pr eS oh WA ae COMSOC 32 
nified Family Court ....... PS si Laem ie lee Sa ok Ean yale Ave ATT GEN 39 
nincorporated Capital Assistance Program (UCAP) ................ NDM 11 
nincorporated Communities Fire Protection (UCFP) Ve whan ad, orp ae tenle NDM 11 
lincorporated communities, see unorganized territories 

lions 

arbitration boards, disputes, employers ........... ae as ones LABOUR 30 
MeFLUCAHON ASUCCESSOTSMID 0.) tale eis suck see Ue Comes LABOUR 29 
srade, requests for arbitrators .........:/.. 52%. Prac, ae ecg eR LABOUR 24 
AGS APUSPE ORIN Pare ie geen std SE Ge akanceie be a one aye bay LABOUR 29 
see also labour relations 

liversities 

BIE ISSIONIS DUMCICS SITIGHITICS 042 nah eh aaa ak kau ty Patan rh awe de MCU 3 
advice, funds allocation, program approval .................0.000. MCU 7 
advice, Minister, Lieutenant Governor ....... een ats Risks NGL atea eee MCU 7 
Bata collection; Analysis: Validation occ sha enon oe digtave usta de EDUC 2 
Bridie “policy CEVCIODMERE a ay. ir. Sis eka Sangh os pens b Poe one MCU 3 
funds, business schools, consulting, small business ................ MITT 9 
MEVNGUEUITIO ITE MdISOI) atte, Gry eg Ries onc ase Oy. che Se SU Loe eos MCU 3 
BrAMS PATS tCm i atm an te ye Rha Ces, kiss ia ones Ae Lab ietaaa pao eee ee EDUC 21 
Mallia Peet ctr nn teks te Sache k Sire ss ian eng aod NY ee ae MCU 3. 


liaison, Min of Education........... PE Ae Faia) EG | hee Pata eB EDUC 8 
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operations, physical resources, funding, policy development .......... MCU 3 
list of, contact Communications Services Br, Min of Education 
university credit courses ae 
TACHO MI COPIN DBE yan, cor ery a iterate! UL ce Un pao ee Ral ar eee NG eee MCC 33 
Royal Botanical Gardens iit Ao ig el Peseta an after anei ie MCC 42 
University of Guelph, agricultural education ................ AG & FOOD 36 
University Relations Bre 225) ces ih eae Na ara ag ee MCU 3 
University Research Incentive Fund (URIF)......................... MCU 3 
University Small Business Consulting Service....................... MITT 9 
unorganized territories 
assistance, establishment, Local Services Boards ......... Sat as NDM 11 
assistance, fire protection Dasic SCLVICES ia Gen) pu) cid ete oe et! oe aa NDM 11 
highways; construction, maimtémance !)\. 2a ate we ke ee a oe MTC 59 
IAS POWDERS “CaNation cig Rod alee len ia ai tee ie e Naased aah REVENUE 5 
lands taxation assessment Giti.'il witty wienrauieuere ni wb Wee tie REVENUE 14 
private lands, development control, public garbage disposal, 
DURRIN ASHTON be ic eta Mh alee gucas a eet Ue ire ad na Lae eve ae a rk MNR 18 
FOS IM ANICIAL ASSISTANCE HDOMEV  ouie yok iiuhate Rau netatgr ats Salt Raeee uae aa te MTC 41 
upholstered and stuffed articles . 
manufacturers, renovators, retailers, registration, inspection ........ CCR 24 
manufacturers, unfair practices, cease and desist orders, 
2s 18h lat aa UE ay PRS a Ae A RAEA AC ATID NEAMY Se NearE rina ch HEA Uc at CCR 36 
Upholstered and Stuffed Articles Act»... 0.2.0.0... 0.00000 e eee CCR 24 
Upholstered and Stuffed Articles Br...............0.0...0.-0..00. +. CCR24 
Upper Canada Village |. 2646/6 62 EPO a ee Sekai Sa MTR 19 
uranium, radioactive material, laboratory analysis .............. LABOUR 20 
urban planning see community planning 
URIF, University Research Incentive Fund ....... ike ae ae a8 MCU 3 
DeA and Latin’ America Section). ois 3 oS e Onc ion oe ee MITT 19 
used cars, see motor vehicles—used 
User Application Support Centre + 
distributed computing, software packages, promote use ........... EDUC 23 
User support Service Desk nro o.0 wae ees Ss Dee eee ole: nate oie MGS 16 
WHCCROE PAY oy ck eek ek eC Ue eta oars Seaig tit ah Seeaeene Dane ere ea LABOUR 6 
e VELCIBES, DEOVISION «<<, )33[4 Os'tas KIA ee ee a ee ee HEALTH 15 


van pooling see motor vehicles—pooling 
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getables 

air pollution, effects, complaints, investigation ................4.. MOE 21 
BICALETSUMNCETICOS) Sb iti crim sorte oust leadreh aasla Mal Pee mili ac ae! Ly ., AG & FOOD 21 
Financial Protection Program, evaluation ........ Pei ibe AG & FOOD 20 
CESSES! Slay) app ear Taint Bt Ruf Un fap HE Se Re A a ao AG & FOOD 33 
“BULGE 1S 5 2 oy MRE ERR ABI Fs a RU ie oe og RH OR I STO AG & FOOD 40 
see also agriculture; crops; gardening; horticulture 
ehicle Repair and Trucking Section ................... 00000 ee uee MGS 22 
BACH OLATIGATOS OOLTICE | il sis ae snes habia lee ac ole a elle Gees He ea NG MTC 55 
hicles see motor vehicles : 
‘ndor | 

Bouts axaic) POOUS I SETVICESiy Cn Moria ie nls @ ciblghn pire = ane REVENUE 6 
sourcing, goods, services, government, purchase .................. MGS 18 
nereal disease, drugs, provision ........... econ atatigig aa N ieitaauNe HEALTH 15 
terans and dependents, financial assistance....... ae eA STA COMSOC 22 
terinary 

MerSOUCALiCNE SETWICESIC s.r et dr) aeuk Guy ore cue Aware aty! «Vil AG & FOOD 25 
ASOHBCMABREITIC UM Aa the Wucy vir anal ally ue hoo tatie my i omit al Ut AG & FOOD 26 
LS EST ESE gC le Sas eG UR Cth tie ORG pet BU Ft SOP AG & FOOD 42 
BET VICe mI ANClAl ASSIStATIOR i iy ise a salad Malate ak leis eievendia AG & FOOD 25 
SOCHTOMOCY pCOUCATION (cau ears la ee ge le, ee a AG & FOOD 36 
eterinary Laboratory Services Br ...................00.. AG & FOOD 26 
ictim Assistance Program. .......5....... 00 00sec ewes CORRECTIONS 24 
deo retailers, licences age Pe RaL at Lal A Sin ba aia lO Ts ae RR PN hein UCL so CCR 28 
deotapes, censorship, classification ...... af SecU se ey all Seah te ora Me HL FEN CCR 28 
isual Identity Program..... . . ere either Mt Gy) eR Nn varia a a MBC 5 
ital Statistics Act, enquiries, interpretation ................ OER CCR 33 
cational 

EMIDSe MIN OTK ETSVANTUILOG ALE alate Gide tal ia Win os, aaabee Dug cing LABOUR 31 
rehabilitation, assistance, recipients, drugs, free, eligibility ...... HEALTH 33 
BOA ANON) COCISIONS cADDEAIS. 2's isareclecne Pere ie aioxe dave te oon ts COMSOC 37 
rehabilitation, disabled persons, financial assistance ........... COMSOC 35 
rehabilitation; workers..2. . ood .6.8. i emer Ai a Gime rok Ne LABOUR 31 
training, inmates, community resource centres ......... CORRECTIONS 25 
ROSY SIS COVEIODN IONE 5) oil's wsilatio eens ieee Mepeiiptdlds fe tials aoe Handy i MCU 4 
Mer UU a CICeLS TITLE g TL ta sath si clin: wipe dere t chee aba ats ss i CANS LABOUR 31 
see also career . 

ocational Rehabilitation Maintenance ....................... COMSOC 35 
ocational Rehabilitation Unit ................... pa Ae Sate COMSOC 3 
mUnCEer A Wards PrOprani, 625). 4a. seh A ewe Ae COMSOC 19 
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Whit 
Pag 
VORUINECOLS oes) 6.8 5 5 heck ees Ee ee a le oa Yoga COMSOC 19 14 
community information centres, training, advice ...............-.- MCC 21 1] 
community service, fine payment, alternative .......... CORRECTIONS 29 15 
coordinators, correctional programs, resource.......... CORRECTIONS 22 15 
District: Healthy Councils cys) a: facie wath aotan ean ner etre bo stet cote Ota Lane HEALTH 24 27 
STAs SUPPOre sl s2 8 hia.rs Agar oN aaa Ea aor tenor cmecl cata o Ua at ED MCC 27 11 
srants, prograins, field Offices... vey waa eee Com oe re nies MCC 11 1 
non-violent offenders, community service ............. CORRECTIONS 27. & 
TESONIKEE Male TiaL os ce ic cto ee ea eS Serene Fiat: <a tea ae MCC7 if 
traming, 4-H Program.) 2.6 3')5,.0 45,5 es BEG ta ee RES AG&FOOD35_ § 
’ voters, municipal, enumeration ...................0 eee ceeee REVENUE 14 41 
Votes and Proceedings, publication ...................... LEGISLATIVE 3 
VRDP (Vocational Rehabilitation for Disabled Persons)............ COMSOC3 = 1: 
wages ; 
fainspovernment contracts) entorcement: a." seis Wace oreo LABOUR 6_ 3: 
minimum, establishment ............. se eat etter ices irons Rts LABOUR®6 3: 
waste 
biochemical, radioactive, PCBs, management ................. Ye ¥MOE La. we 
discharges, permits, review, Niagara River ................ nests: MOE 18. 2. 
disposal Sites “establishment: Neanninescg.2i iil ancy 5 atone tia ee eal ns aeo MOE 46 2. 
disposal Sites; ISPECtION (0. asus erat i ie dha eee we a er eae MOE 33 2. 
disposatsites, Niagara River (0 21a ee Boake ere ee areas MOE 18 2 
disposal systems, establishment, applications. ...............0.00- MOE 38 2 
CISHOSAI, ADPCAIS. Rong ah Autechre ieay tinsel pio ae ata rag Uy ora MOE 49 2. 
enerey, production; municipal program eis. ee dk Pes eel ENERGY ‘1572 
DEMO R AU TCOISELATION | iors: sd ots nerds, sca a el oe Ba le ee pa ee MOE 25 . 2 
Senerator, registration ;COOTdINANGD 2415.5 wis Ae a ath, oledei ereees cheer ertire gon MOE 23 2. 
industrial, complex, control, systems, expertise, 

TRCRPELIIYIOTIC AUTON 106g.) sce Weide ted «Ue aoa aly ian eee MOE 37 2 
industria, disposal) matlagement i). pices, ak eis tM 2 Sno nete peptone ~MOE 23° 2 
landfills, sites, hydrogeological expertise ~ ys hae wig ches Henost etree nk MOE 26 2 
liquid industrial, hazardous, treatment, storage, recycling........... MOE50 2. 
liquid industrial, management, education, programs ............... MOE50 2 
listing delisting sapplications 24 nt Ne Pins t ce ade eee we ages ee MOE25 Z@ 
management, lésislation; Comphance 07 ter. crew ee et ee ee MTC27 4 
manifest, hazardous, liquid industrial, reports .................... MOE-25° 2 
municipal; industrial treatment disposal Sy Ses pees 2 oe eae oe MOE 26 2 
sites investigation, assessment, operation i.) so. Pane fee eee ee MOE ZS 
REiMePatGON, CNEL EY ios cast) tenet ey ake te ates wee ee ag ENERGY 15 2 
nization, reduction, mitmtivessc.f.3n ag Vee ee ee ee MOE 24 2 
water, treatment plants, assistance, municipalities.............. 2 2MOE 33 
water; treatment, facilities, information. ...... 6.5.86 643 eee mee MOE 32 2 
see also pollution; sewage 

Waste Management Br 
Special Waste and Information Support Section .......... bar ahcn a aa MOE 25-2 
Technology and Site Assessment Section 47 2. ¢3).6 257.7 MOE 26 2 


KEY WORD INDEX 
Wyse Miansee ment POleV Sertion sci. oe ioe ae UN ae MOE 23 
Naste Management Improvement Fund, administration .............. MOE 33 
vater 
Bere se a ites, Mini DeAe ere (ibe gar ie ANE IGE LO ai Mog cto dal MNR 32 
CUE CEMME SH Saag esTUPEE Gs BAR AGG AS sim iT hE gel Oral Oat: Pet AG & FOOD 28 
Beds of Navigable Waters Act, administration ................... MNR 18 
Becnciions-monvtornel analysis!) ici ee eis ae MOE 33 
POrimion Movclopmeme Cle LS ia eich in hice leat ds clattl ia intl MNR 41 
drinking, analysis, public health laboratories .................. HEALTH 7 
Banking istnbptionstreatment a Mei eine ee MEE er ak ety MOE 31 
drinking, safe, provision of, policies ...... Op a Ua eal Ge a a NF a MOE 31 
i OMIMe Mea AD DEMIS ua ute de Liye TUN mine ce noel Coe) le MOE 49 
Great Lakes, use suitability, degradation prevention............... MOE 30 
ground, quality, quantity, management ......................... MOE 31 
information, publications, PUDNG SOveTMIRCHE a ite Lo ac te MNR 3 
RIAD MIC MUL C Se ANC ama gy Wl ant r Watihy cytantio a Moun. Mebimk eae Glee MNR 16 
power, public land, commercial, industrial, use, permission Pte CNR MNR 18 
BIUAMIN ARGC SINteSH nc Tes gti eta UN ite ieee mean .. MOE 28 
resources, utilization, guidelines ............. ciate SoeWe ie arenieees hap aia MNR 16 
services, municipalities, ee PEN Vat aim alates Bldlaris Pag aii Rah OMS AML MOE 6 
Soe elle gel 6 A8 ald E al  et a Aag a CUR GI 
EO CDE ADTOIERL COOMAINAHON oi vee eal Gaga uel ae de) MOE 40 
Beat NS AMIOTMANON cccoe ue ey om eked ee a | AG & FOOD 37 
treatment, distribution, facilities, applications .................... MOE 38 
treatment, facilities, inspection, municipalities, ASSISTANCE 2c sctan AN ie MOE 33 
waste, municipal, industrial, treatment, facilities .................. MOE 32 
works, SAMUBr ss enPINeCHINS AUGITS es Luu rt icii clean odie i oe MOE 41 


see also waste—water 


[ hter Resources Br 


Adunnistrative and Data’Section. 06... 7 ROSS Oe ee bw MOE 27 
SU ORUCIENOIO RY SCCHOR NO tht Mant gens ri pla eee HLA linia Cat Rey Ea 
Bh Suey ate OCCUOM uns Giulia delta a at taunt On inaBh eae abe Gn MOE 31 
Great Lakes Section . HEN Ue Sau Metairie one GMs hone e ct mee GRU den AN fy cM een tem MOE 30 
BE HEROM IEW OOCHOTE lia Uhm e, niuibaeat a MCT ai aM tease (hy esha MOE 28 
Water and Wastewater Management Section..................... MOE 32 
aterfowl . 

Banace ment, Wife PVOPTAMS 130% 4 ek fee baa Lake Nil eet MNR 34 
publications, identification, management, wildlife. ................ MNR 34 
atershed planning, Uo ae tei eta une eho uo can ce hv dewr yn Wi aan CR MNR 16 
aterways Policing PUGS aU eas acide oe odie ih ue i Sie SOL GEN 37 
‘AVM (Wide Area Vehicle Monitoring) >. 3.00 es ec ce MTC 46 
‘CB (Workers’ Compensation Board) ..................... .. LABOUR 31 
sapons, seized, cleared by courts, repository .................. SOL GEN 27 
eed Control Act, administration ....................... . AG & FOOD 27 
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weeds : 
eontrol- farms. assistance |; Xxcks peer ek ree es Re ee AG & FOOD 23s & 
GOMrol, Tegislation: 705) pin ka aice acu aie eae itunes eure pe alee ae AG & FOOD 27 4§ 
HIST OALIOTY Ti aettclips apc) esas hes Bis etn ote te ee het eae te ... AG& FOOD 29 = 5 
Weights and Dimensions Office ............ eto Secd agatac Gh es Ghai ee em MTC 54 48¢ 
Welcome ELOUSE! Fs 0 ace woe Seco ee we oreo pa Pie carb en ARS ry. MCC 29 14- 
welders, licences, qualifications ............. 0... cece eee eee eee CER 23° Ag 
welding, boilers, pressure vessels, safety, inspections ......... 42 Lisegeee CCR 23 16: 
welfare 
ISGISIOUSADDCAIS che: bocce acetate ata ck oe i Sean aN nt aaa ne COMSOC 37 14 
Wiicioal LOstel Program: ) <5 viwsig.a seus sale: eee ee Oe COMSOC 39 148 
DI Omer CESCHDUOI «co... treme ine Some anja teat ai ewan Ye _....COMSOC 33 14¢ 
Beeipicnhis rc ruos. free, Elite x 1s) cera seed oee s ie u de vi aan eae HEALTH 33 27 
TA GRER AC EIVAL VeDIROFECES oo nt cscincch Sua autre Wee! maby apa esata cae ene AS COMSOC 39 14! 
see also Family Benefits Program; legal aid; OHIP—premium assistance 
wells / 
pecrorcume drilling s permits 7. oe ire ee ae SO, oe aes ee ee MNR 39 39: 
petrorcuini: locations..status “wraps 336 oes. ek See MNR 39 39: 
petroleum, previously drilled, samples, geophysical reports ......... MNR 39 39: 
Upsare, oncontrolied flowing, Investigation. .f 44s siwe sn et neat MNR 39 39; 
Whip, New Democratic Party ............ 0.00.00. 20s LEGISLATIVE 13 = 3 
White Paper ; : 
Oficetor: Senior Gitizens A tfas yi tne Se AS ees tae 2 oe CABINET 4 
senior citizens, health, social services, publication ............. CABINET 4 
Wide Area Vehicle Monitoring (WAVM) .............0.0c0eceeeees MTC 46 48 
wife assault ; 
information, publicity, community projects .................5. WOMEN 6 50 
wildfowl sanctuary, St. Lawrence Parks Commission................. MTR19 46 
wildlife | 
Siaabueis “DO ution. tik onodt Weer ah ac Bao ane tee a oe AG & FOOD 28 
Bees FESRATCI CH 4 SANT st PUN Teather ee penton, . MNR 34 
puntine licénces:revenne;.collechOn 45.4 07 a ee A ee MNR 9 
information, publications, public, government ...............-0055 MNR 3 
TPMRE I ORGOINED 63 ie shy ya ee ee ee Ca ae ee MNR 34 
MartacemMmenty PrantSe 0) Pon VLU Oe aA GW el kw ieee MNR 16 
management, publications; information Schr i\. bot ono we oe aes MNR 34 
resource programs, babitat; nianacement ols vicye wo + widate ce aa eee MNR 34 


see also hunting 


WY MENG PR es Fee is ag ashe iy amines Bn Re aah a MNR 34 
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William G. Davis Student Award 


» crown employees’ children, colleges, universities .................. MCU 6 
ils | 

MA CCUN OLR MOUG HIUSiCed qi a Oromia arena ee wih ATT GEN 12 

legacies to charities ...... Sq ae ML OU nage CB iietaubc esata tare tame ry alte ATT GEN 12 
RTD EE fo aaa TG BED ales Tha TB ar OM PRT RES ATE PORE ATT GEN 31 
Be Darian vintaisc es ccna wide sea a UR ATT GEN 31 

Fine | 

_ distribution, consultants, advice, Vintages stores.................. CCR 37 
"research pa Haare man Unt LONER Rar eur UL mati chee tril fehl tM AG & FOOD 33 

_ see also alcohol; liquor 
Vintario, lottery, administration MSR CU ar ole Sant SBE RIC Ma) eg.) OMEN YEN Ss WARN MTR 23 
Ni ERVIN AG RSARG ent! St aa Pape Puy Mek ln OR ROMAN RAG ali ON se MTR 12 
A Vire Rope Testing eesacuauied CUE EIR Tg Og UNS Une oa, ROA LABOUR 21 
yomen : 

_ Advisory Council on Women’ SESS SHINee nt men NHL Ceantia in sin te WOMEN 1 
crown employees, Employment Equity Prosram< ooo) eee WOMEN 4 
“economic Donon, SITAVC Bios. Grune, on Onin aaa ire mies et eile TREASURY 16 
a “employment RTE Verne rad etic ieee trent NBL IK Unit Lanier gin etry ts ge Mai MTC 2 
| issues, research, social, economic, at SANA acta Wie OR RETA WOMEN 6 

needy, 60 and over, Family Benefits, allowance sro cin COMSOC 32 
f /programs, policies, equal opportunity ...................000.. WOMEN 2 
i, status, needs, legislation, POHCIES  PrOerams ul eas a ane WOMEN 1 

_seealsoA ffirmative Action Program 
yomen’ s Directorate, Ontario........... Rope M Nain Wa cle yack g oI a WOMEN 2 
rood see timber 
Voodlands Improvement Act, agreement, advice ................... MNR 13 
‘oodlots 
“Management, grants..... RMN AOMi stasiese Aner gtr thera Umamnt ye gibt oat ANAT OW MNR 16 
tending, PRIMI ec yr Miiin CaMm onan Gitar aia Claal ear oy (aon oTUiki Mana emg e LAG bee MNR 13 
ord processing see eS atve Services Br entries 
| jork Activity Projects, lifeskills .................. Pain a acalth lar COMSOC 39 
fork Incentive Program SUSUR eneee MG pe ltiitn Bear pt Re OM IMR aa tt COMSOC 36 
i, 
orkers, injured, assistance, representation, appeals............. LABOUR 27 
lorkers’ Compensation Act 

“EET SOLTET Un EMG ites tne nn eT GN og Dat RM Me a LABOUR 31 

ic ppeals, hearings ...... 7 EEE A ease kr MOK RAIUE Cape te Pa LABOUR 32 

I rkers’ Compensation Appeals Tribunal .................... LABOUR 32 


forkers’ Compensation Board 
eae BERISCATIP OCT COLET ION 40 hos hi igeaeyieen a Ly Me EN, LABOUR 26 
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grievances, bargaining units ...... ead labia ates og iava tale CET ee a LABOUR 30 

injured workers, claims, representation..................... LABOUR 27 

MMO ADONIS uous il sees as en ane) Gee gee oe Oe einen Ca rales LABOUR 31 
working conditions, schedule .. 0)... 2.8.00 ee ee ee he sees LABOUR 6 
wrestlers, wrestling officials, licences ................00..000ccee ee CCR 25 
WLICEES SOPAMES 2h 555) ald oo Se eae seen nc Geka eat eee ee ae ae MCC 36 
PORES OXCCUEION wi) gh ne ean oasis ou oa aie cuts Ne Raa a ae ATT GEN 30 
X-rays 

equipment, inspection, registration“). ip ewe oe HEALTH 6 

GECUDALONAr PrOteCtiO§ 1.5 ho, 2g bl wice osu ass Reema me LABOUR 20 

salety, reeulations.suidelines, training 2,0 )0.sce eos eee oe HEALTH 50 
young offenders 

COMMUMITY Programs: 2s: 70 \- yan os oe te eee ee CORRECTIONS 23 

detention, reports, probation, supervision, comunity programs . .. COMSOC 26 

COUSATION: DIGOTAMS: . wie yi ated a. yreto ds Ue eee aR CORRECTIONS 31 

final disposition, offences, criminal, TERULALOT Vin oes uae ise ey, ATT GEN 34 

PEOSCOMTIOTINCTIINGS oti had cS raha auaalie te Dereham Ee ATT GEN 38 

PRAM SCHOOIS Mra sitio aictanhhiie ny hacia ye eee On ae a EDUC 15 
Young Offenders Act 

OR ICICES DLOSECULIONS «Sak. unc, cents cil een cee ee ee ATT GEN 6 
youth ; 

detention homes, provision, supervision .................... COMSOC 11 

disadvantaged, counselling, life skills, work placements, 

TAPES Sangha daar oes Mii} ng chamibay Mlet neuter oge eg team SKILLS 7 
farm experience, SUIDIMCT $501.4 0. spate liches a Mn ETI Lae Ate AG & FOOD 35 
MDa enV ICON ath Wee ais ea he keen Coren? INU Ih G Ai Aanne 5a Agent aca MCC 19 
prescribed medical equipment, supplies, partial payment ....... HEALTH 43 
PE CrEALIONY TESNITCOS SS. ads le UNS sauce Se Sal San ee eed iy ee MTR 13 
supervision, community programs, courts ................... COMSOC 11 
see also youth employment 

wouth Corrections Program’. }/:..s.q7 ka ecaenae oe ea he Be COMSOC 11 

youth employment 
Wit Citizenehither Ccultiire:. uct 7 eto iie Seeriah | Bat papeenttane es MCC 8 
Minot Community & ‘Social Services 2.2. ee COMSOC 47 
NU ORC OTreCHONAlSETVICES |<." ckoiekdc seit ein aamatine Oe CORRECTIONS 5 
CATES 6 (05 (0 gig pip a i ek treat to IA | nen ae ty HEALTH 25 
Mor ot Labour, Experience Program. 7. Als 0s) eee eee LABOUR 13 
Min of Municipal Affairs, Community Renewal Br ............ MUN AFF 9 
Min of Natural Resources, coordinates program ................... MNR6 
program, 'gtants; administration . s+ i), s+ ale wy RE ee MCC 11 
Programs “Coordination. oo eos sa pee ee £ aMSigsceeres reat aot iO MOE 5 
Summer Employment for Students Program ..................... EDUC 4 


see also Personnel Br entries 
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Youth Employment Counselling Centres ........................ OILS 3 Ag7 
Youth Employment Preparation (Y.E.P.) ..................... COMSOC 39 148 
Youth MOMNOMINE RU enVICES OE ane aor te a ie i Nias SKILLS 7 427 
Youth Hotline : 
Ke information, youth, employers, employment programs ............ SKILLS 7 427 
Vouth Trusts 
| ee aed youth, unemployment ot ee ie aD aia tel eR SKILLS 7 427 
3 em und subsidy, employment projects 2.20.05... 62. ee SKILLSV > 427 
Youth Venture Capital | : 
loans, Pusiggss,; SIMMmen VOUT Ay N mo he Siu de Ce ho SKILLS 7 427 
! ning 
by-laws, aaisticne! appeals, Ontario Municipal Board ....... ATT GEN 20 63 
| by-laws, preparation, updating, grants o.oo. ee ee ee MUN AFF8_ 350 
| by-laws, review, transportation proposals, effect ................. MTC12 473 
| municipalities, advisory PUDNCASIOnS aie 0) on. Pei a Se as MUN AFF 13 352 
| orders, administration 
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4 The Ontario Government 


THE ONTARIO GOVERNMENT 


The three major divisions of parliamentary government in Ontario are the Executive, th 
Legislative and the Judiciary. if 


Executive: The Queen, represented by the Lieutenant Governor, is the nominal execu- 
tive and head of state. The Premier and Ministers of the Crown (Cabinet) form the active 
executive, formulate government policy and administer its programs. 


The basic units of the administrative structure headed by the office of the Premier are the 
26 Ministries (e.g., Education, Health, Environment), each responsible to a Minister in 
Cabinet. 


Legislative: The legislative function is the responsibility of the Legislative Assembly 
composed of the elected members, including the Premier and other Ministers. The 
Assembly performs three main functions, namely: legislative - enacts, amends and 
repeals legislation; financial - authorizes the imposition of taxes and reviews expenditure 
estimates; critical - discusses and criticizes policies put forward by the Executive. 


Judiciary: The judiciary is responsible for the administration of justice by adjudicating 
civil and criminal disputes through the Ontario courts system which is constituted by pro- 
vincial statute. Provincial court judges are appointed provincially by the Lieutenant Gov- 
ernor In Council. County, district court and Supreme Court of Ontario judges are 
appointed federally by the Governor General in Council. Courts administration is the 
responsibility of the Ministry of the Attorney General. 


THE CABINET 


CABINET CABINET 1 
Legislative Bldg., Rm. 381 

Queen’s Park, Toronto M7A 1A1 

416-965-1945 


The Cabinet, officially called the Executive Council, exercises the executive power of the 
Ontario Government. The Cabinet is comprised of the Premier, Ministers with responsi- 
bility to direct ministries and Ministers without portfolio. The Cabinet Office provides 
staff support for Cabinet, the Policy and Priorities Board of Cabinet and the Cabinet 
Committees on Legislation, Justice, Economic Policy, Social Policy and other commit- 
tees as required. For information on the structure of Cabinet (Executive Council), write 
to Cabinet Office at the above address. 


OFFICE RESPONSIBLE FOR DISABLED PERSONS CABINET 2 
700 Bay St., 3rd Flr. | 

Toronto MSG 1Z6 © 

416-965-3165 (TDD/Voice) 


The Office Responsible for Disabled Persons was established in 1985 with the appoint- 
‘ment of a Minister Responsible for Disabled Persons. It has four primary responsibilities: 
public inquiry, promotion and awareness of the abilities of disabled persons, policy coor- 
dination, and community liaison. The Ontario Advisory Council on the Physically Hand- 
icapped reports to the Minister Responsible for Disabled Persons. 


The office promotes awareness of the government’s programs and encourages the 
responsiveness of the policy development process to the needs of disabled persons. 1 


The Ontario Government 5 


_ administers a Community Action Fund which assists organizations in undertaking initia- 
| tives that promote equality and full participation, in social and economic life of persons 
| who are disabled. = 


PUBLICATIONS: Guide to Ontario Government Programs and Services for Disabled 

Persons; Courier Newsletter; Community Action Fund (for organizations and agencies); 

Inventory of Ontario Government Programs and Services for Disabled Persons (for 
| organizations and agencies); Guide for Disabled Drivers in Ontario. : 


ONTARIO ADVISORY COUNCIL ON THE CABINET 3 
_ PHYSICALLY HANDICAPPED 
_ 700 Bay St., Ste. 203 pes 
_ Toronto M5G 1Z6 
_ 416-965-9537 (TDD/Voice) 


_ The Ontario Advisory Council on the Physically Handicapped advises the government 
_ On issues concerning people with disabilities in Ontario. 


_ The 17 members meet regularly in Toronto and hold periodic consultation meetings 
- across the province. Council reports to the Legislature through the Minister Responsible 
| for Disabled Persons and publishes an annual report. 


| OFFICE FOR SENIOR CITIZENS’ AFFAIRS CABINET 4 
_ 76 College St., 6th Fir. . 

_ Toronto M7A 1N3 

- 416-965-5106 


| The Office for Senior Citizens’ Affairs develops a policy framework for the provision of 
‘Services and the coordination of existing policy and programs for senior citizens. It has 
| Specific responsibilities in the areas of health and social services for seniors as set out in 
_the June 1986 White Paper. The Office also provides information to senior citizens and 
_ promotes recognition of their contributions to the community. It produces the ‘Guide for 
Senior Citizens’ (in English and French); promotes Ontario Senior Citizens’ Month each 
_ June; provides research support for eligible projects; assists in policy development with 
line ministries; financially supports the Crane Memorial Library on geriatric and geron- 
_tological literature; and maintains links with a wide variety of seniors’ organizations and 
professional groups in the private/voluntary sector. 

| 


ONTARIO ADVISORY COUNCIL ON SENIOR . CABINET 5 
CITIZENS 

700 Bay St., Ste. 203 

Toronto M5G 1Z6 

416-965-2324 (TDD/Voice) 


The Ontario Advisory Council on Senior Citizens advises the Government of Ontario 
through the Minister for Senior Citizens’ Affairs on matters pertaining to the well-being 
of the aged and aging population in Ontario. Council promotes the development of 
Opportunities for self-help for senior citizens and reviews current policies which concern 
_aged and aging persons. Appointed by Order-in-Council, it consists of 14 members from 
“across the Province who meet regularly. An annual report is published. Council produces 
a quarterly publication, ‘Especially for Seniors’, which is mailed to all Ontario senior citi- 
Zens receiving the Old Age Security Pension. 
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ACTS - 


ACTS CABINET 6 


The Office of the Premier administers the following Acts: 


Executive Council Act 

Lieutenant Governor Act 

Policy and Priorities Board of Cabinet Act 
Representation Act 
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MANAGEMENT BOARD OF CABINET 
_ Frost Building South 
Queen’s Park, Toronto M7A 1Z6 


The Treasury Board preceded the Management Board of Cabinet. The Treasury Board, 

composed of members of the Executive Council, was first established in 1886 under the 
Audit Act, and continued from 1954-under the Financial Administration Act. The 
_ Board, with the Treasurer as.Chairman, acted as a committee of the Executive Council 
on all matters relating to finance, revenues, estimates, expenditures and financial 
commitments. 


Amending legislation of 1956 and later years provided that the Board have a Secretary 
with a staff. The Treasury Board Secretariat came to function as a department. 


In December, 1971, the Management Board of Cabinet and its Secretarjat were estab- 
lished under the Management Board of Cabinet Act. 


-MANAGEMENT BOARD OF CABINET 


MANAGEMENT BOARD OF CABINET MBC 1 - 
Frost Bldg. S., 7th Flr. 

Queen’s Park, Toronto M7A 1Z6 
416-586-2000 


The Management Board of Cabinet is the Committee of Cabinet comprising a Chairman 
(586-2020), a Vice-Chairman and four to six other members of the Executive Council 
designated by the Lieutenant-Governor-in-Council, responsible for coordinating the 
financial and administrative operations of the government. The Board operates under 
the authority of the Management Board of Cabinet Act. It officially represents the Gov- 
ernment of Ontario as the employer of its public servants. 


MANAGEMENT BOARD SECRETARIAT 


MANAGEMENT BOARD SECRETARIAT MBC 2 
Frost Bldg. S., 7th Flr. 

Queen’s Park, Toronto M7A 1Z6 

416-586-2000 


The Management Board Secretariat provides analytical and administrative support to the 
Management Board of Cabinet. Divisions and branches of the Management Board Sec- 
retariat are described in the entries that follow. The Office of the Secretary directs the 
operation and administration of the Management Board Secretariat. 


PROGRAMS AND ESTIMATES DIVISION 


PROGRAMS AND ESTIMATES DIVISION MBC 3 
Frost Bldg. S., 6th Fir. 

Queen’s Park, Toronto M7A 1Z6 

416-586-2131 


The Programs and Estimates Division is responsible for corporate expenditure and man- 
power control and the Expenditure Estimates process, and is a major participant in the 
overnment’s Resource Allocation process. The Division ensures that formal attention 
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is given to results in the management of programs. It supports and advises Management 
Board and other Cabinet Committees in reviewing program implementation plans and 
proposals, and assessing financial, manpower and results implications of proposed new 
or revised legislation, regulations, policies and programs. To discharge these functions, 
the division is organized into three branches: Education and Social Services (586-2060), 
Justice and General Government (586-2001), and Resources Development (586-2022). 
These three branches have common responsibilities in relation to ministries and Cabinet 
Committees. 


A fourth branch, Expenditure Policy and Divisional Services (586-2070), coordinates 
general expenditure and manpower control policies, as well as services for the division. 


The fifth branch, Government Activity Review (586-2022), implements the Managing by 
Results concept and, in conjunction with other ministries, reviews government pro- 
grams. | 


INFORMATION TECHNOLOGY DIVISION 


INFORMATION TECHNOLOGY DIVISION MBC 4 
56 Wellesley St. W., 4th Fir. 

Toronto M7A 1Z6 

416-586-2121 


The Information Technology Division develops and supports corporate administrative 
policies, strategies and plans which encourage the effective use of information technol- 
ogy in the Ontario Government. 


The Division also advises the Chairman and Secretary of the Management Board of Cab- 
inet on information technology issues and provides information systems support services 
and facilities to the Management Board Secretariat. 


The Information Technology Division administers a Technology Opportunity Fund that 
offers development funds to ministries to promote the wise use of new technologies for’ 
improved government productivity. 


MANAGEMENT POLICY DIVISION 


MANAGEMENT POLICY DIVISION MBC 5 
Frost Bldg. S., 6th Fir. 

Queen’s Park, Toronto M7A 1Z6 

416-586-2030 


Management Policy Division develops and administers Management Board approved 
administrative and management policies. These cover a wide range of activities, includ- 
ing procurement of goods and services, real property and creative services, Freedom of 
Information, agency administration, employee expenses and the Visual Identity 
Program. It advises Management Board on exemptions from such policies and on revi- 
sions to existing ones. A major responsibility is the provision of information and advice 
to ministries of the Ontario Government on their administrative and management sys- 
tems. The division is also responsible for the Management Board of Cabinet Directives 
and Guidelines. 


Management Policy Division promotes effective government organization and develops | 
and applies policies to ensure consistency in government administration. It advises Man- ; 
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_ agement Board and the ministries on changes to existing organizations and the establish- 
_ment of new ones, on the number and nomenclature of executive positions and the 
organizational implications of new policies and programs. Advice is provided to Manage- 
ment Board on the roles, responsibilities and reporting relationships of agencies in the 
Ontario Government. 


CIVIL SERVICE COMMISSION 


CIVIL SERVICE COMMISSION : MBC 6 
Frost Bldg. S., 3rd Flr. 

Queen’s Park, Toronto M7A 1Z5 

416-965-3189 


The Civil Service Commission monitors and reports on the performance of the govern- 

ment as an employer, with particular emphasis on compliance with the Public Service 
Act and the maintenance of the merit principle. The Commission is also responsible for 
developing corporate values on matters such as conflict of interest and employee ethics. 
The Commission’s authority for policy development and administration with respect to 
human resources management has been delegated to the Human Resources Secretariat 
and the ministries. 


HUMAN RESOURCES SECRETARIAT 


HUMAN RESOURCES SECRETARIAT MBC 7 
Frost Bldg. S., 7th Flr. 

Queen’s Park, Toronto M7A 1Z5 

416-965-2076 


The Human Resources Secretariat, as the corporate advocate for promoting the best 
‘practices in human resources management, provides advice and support to ministries. 
The Secretariat develops human resources management policies, programs, and initia- 
tives in consultation with ministries, and in support of the business of government. The 
Secretariat also acts on behalf of Management Board of Cabinet, the employer, in collec- 
tive bargaining and employee relations matters, and on behalf of the Civil Service Com- 
mission for most human resource functions set out in the Public Service Act. 


EMPLOYEE RELATIONS AND COMPENSATION MBC 8 
DIVISION 

Frost Bldg. S., 3rd Fir. 

Queen’s Park, Toronto M7A 1Z5 

416-965-1009 


The Employee Relations and Compensation Division acts on behalf of the employer in 
all matters concerning collective bargaining and employee relations; develops, recom- 
‘mends, implements and maintains policies and standards on pay and position administra- 
tion; monitors pay and classification in the public service: develops policies on benefits 
and pensions for public servants; and provides advice and guidance to ministries and gov- 
. agencies on special compensation issues. . 
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STAFF RELATIONS BRANCH MBC 9 
Frost Bldg. S., 2nd Fir. ; | 

Queen’s Park, Toronto M7A 1Z5 

- 416-965-2002 


The Staff Relations Branch represents the Crown as the employer in all collective 
bargaining in the Ontario Public Service. It determines and coordinates policy on labour 
relations with all ministries. The branch collects, analyzes and exchanges statistics and 
other data on employment and compensation practices in the public and private sectors. 


NORTHERN ONTARIO RELOCATION PROGRAM MBC 10 
Ferguson Block, 9th Flr. 

Queen’s Park, Toronto M7A 1Z5 

416-963-3801 


This program provides central coordination of the human resource component in the 
decentralization of government operations to the North. It assists ministries with the 
identification, research and resolution of human resource issues, as well as formulation 
of recommendations for changes to policy and procedures through a coordinator’s coun- 
cil to the Deputy Ministers’ Steering Committee. 


BENEFITS POLICY BRANCH MBC 11 
Frost Bldg. S., 2nd Fir. 

Queen’s Park, Toronto M7A 1Z5 

416-965-9419 


The Benefits Policy Branch develops, recommends, implements and maintains policies 
with respect to pensions and benefit programs for Ontario Public Service (OPS) 
employees. It coordinates activities of committees monitoring pension escalation fund 
and insurance programs; assists the Staff Relations Branch in negotiating employee ben- 
efits in the OPS and produces, updates and distributes information on benefits and pen- 
sions to all civil servants. For questions on the administration of benefit plans, call the. 
respective ministry personnel branch or Employee Benefits and Data Services Branch, 
Ministry of Government Services (965-6861). Administrative support is also given to the 
Quarter Century Club of the Province of Ontario (965-5761). 


PAY AND CLASSIFICATION BRANCH MBC 12. 
Frost Bldg. S., 2nd Flr. | 
Queen’s Park, Toronto M7A 1Z5 | 
416-965-1022 a“ 


The Pay and Classification Branch administers the classification of all non-executive 
positions in the Ontario Public Service (OPS). It develops policy and standards for classi- 
fication and makes recommendations to the Commission on pay policy for Ontario 
Public Service employees. The Branch recommends pay revisions for management and 
bargaining unit classes and develops the technology used in the maintenance of pay 
determination processes, monitoring and cost forecasting systems. It also provides train- 
ing for personnel officers and line managers in compensation 
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: CORPORATE SERVICES DIVISION MBC 13 
Frost Bldg. S., 3rd Fir. 

_ Queen’s Park, Toronto M7A 1Z5 

— 416-965-3179 | . 


_ This Division provides corporate services and policy direction to ministries in staffing, 
_ education and the French language, and a corporate consultative service capability in 
- human resources management. As well, the Division provides financial, administrative, 
_ and personnel services to the Human Resources Secretariat, the Civil Service Commis- 
- sion, and the Public Sector Pensions Advisory Board, and personnel services to the Man- 
_ agement Board of Cabinet. 


_ The Division has three branches: Education Services, Staffing Services, and Administra- 
tive Services. 


~ EDUCATION SERVICES BRANCH MBC 14 
151 Bloor St. 'W., 9th Fir. 

Toronto MS5S 1S4 

416-965-3935 


_ The branch has 3 sections: Education Programs, French Language Services, and Consult- 

_ ing Services. 

_ Education Programs Section (965-1438) provides a wide range of corporate training and 

_development courses and seminars on a charge-back or fee-for-service basis. It supports 

Ministries in areas of educational needs analysis, train the trainer methodologies and in- 
house and custom designed programs. An Education Programs course calendar is pro- 

_duced for OPS client groups. 


French Language Services Section (965-4162) offers french language training to OPS 
employees. The section provides french language testing and assists Ministries with the 
Tecruitment of bilingual staff through the development and maintenance of an inventory 
Of bilingual and francophone employees. In addition, the Section coordinates exchanges 
of Ontario Government employees with Quebec and administers the Ontario-Quebec 
Student Job Exchange program. 


Consulting Services Section (965-2091) provides active assistance to Ministries in the 
implementation of human resource management policies, programs and initiatives. The 
‘Section also offers consulting services in managing organizational change and improving 
organizational effectiveness. 


STAFFING SERVICES BRANCH MBC 15 
Frost Bldg. S., 1st Flr. , 
Queen’s Park, Toronto M7A 1Z5 
416-965-1483 Te 
416-965-6081 


The branch develops staffing policies, services and employment-related initiatives such 
as the internship program. It collects and analyses information on staffing activity across 
the Ontario Public Service, provides employment information to people and organiza- 
tions outside the service, and researches employment trends and developments. Branch 
initiatives will also include the review of selected personnel policies and programs. 


he 
i" 


— Services Section (965-6081) provides staffing or recruitment services to the 
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ministries, agencies, boards and commissions of the Ontario government. These services 
include advice and help in special staffing situations involving the disabled, placement of 
employees returning to work from extended sick leave ( Long Term Income Protection 
and advice on special education or work programs. The Staffing Section also maintains a 
Central Resource Bank of qualified job applicants for use by ministries to fill staffing 
requirements. Skill testing for applicants is administered in this Section. Services to the 
public include employment information and advice, placement of qualified applicants in 
the Resource Bank and provision of job information to secondary and post-secondary © 
institutions. 


Policy and Program Development Section (965-1483) develops policies and programs for 


‘staffing the Ontario Public Service. The Section provides advice, interpretations and 
assistance to ministries recruiting and selecting their employees under delegated author- | 
ity. Ministry personnel administrators and line managers are trained to apply new and 
established staffing initiatives. 


ADMINISTRATIVE SERVICES BRANCH MBC 16 
Frost Bldg. S., 3rd Fir. 

Queen’s Park, Toronto M7A 1Z5 

416-965-1463 


Administrative Services Branch coordinates the provision of financial, administrative, — 
and personnel services to the Human Resources Secretariat, Civil Service Commission, © 


and Public Sector Pensions Advisory Board and personnel services to the Management 


Board of Cabinet. 


_ Financial Services (965-5404) offers budgetary and financial planning and analysis ser- 


vices to management. It also liaises with the Management Board Secretariat with respect 


to financial and estimates issues. 


Administrative Services (965-5768) is responsible for liaison activities related to accom-_ 
modation, purchasing, records management, and a central equipment centre. The sec- 
tion also administers a reading room for the Human Resources Secretariat, Civil Service 
Commission, Management Board of Cabinet, and Ministry of Treasury and Economics. 


Information Systems (965-1401) provides and maintains human resource information. It 
assists the Human Resources Secretariat with systems applications, training on micro- 
computers and procedures for obtaining, maintaining and using records. 


Personnel Services (965-2065) works mainly in an advisory capacity with line managers 
who have primary responsibility for personnel matters within their units. It is responsible 
for the establishment of ministry personnel policies and procedures, and appropriate 
classification and compensation levels for all employees, staff recruitment, training, 
counselling and all matters affecting working conditions and performance. The section 
maintains personnel, payroll, and employee benefit records. Personnel Services also 
plans, develops and coordinates the Affirmative Action Program within the Human 
Resources Secretariat to improve the status of female employees, with the goal of ensur- 
- ing equal opportunity for women. 
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LANNING AND DEVELOPMENT DIVISION a MBC 47 
rost Bldg. S., 3rd Fir. 

‘Queen’s Park, Toronto M7A 1Z5 

416-965-5443 


This Division provides leadership in the development of plans and systems in the human 
tesources field. It conducts research on the social/economic/legislative environment and 
employment policies and practices in the private and public sectors. The Division inte- 
grates various government initiatives to ensure that human resource management consid- 
erations are included in ministries’ strategic plans. It also provides leadership in the 
development and training of executives. 


EXECUTIVE MANAGEMENT BRANCH MBC 18 
Frost Bldg. S., 3rd Fir. 

Queen’s Park, Toronto M7A 1Z5 
416-965-5435 | 


| : ; ie , 

The Executive Management Branch designs, administers, and coordinates programs 
related to staffing, compensation, education and human resources planning of the execu- 
tive ranks of the Ontario Public Service. 


: 
PLANNING AND RESEARCH BRANCH MBC 19 
Frost Bldg. S., 3rd Fir. : 

Queen’s Park, Toronto M7A 1Z5 

416-965-3728 | 


This branch conducts research on the social/economic/legislative environment and 
employment policies and practices in the private and public sectors. It develops an 
employment strategy which reflects these trends and is congruent with the goals and stra- | 
tegic direction of the government. The Branch’s objective is to provide leadership both — 
in the workplace environment and in employment practices. 


COMMUNICATIONS MBC 20 
151 Bloor St. W., 9th Fir. | 
Toronto MS5S 184 
416-965-5621 
416-965-6581 


The Communications section collects, edits and publishes material for TOPICAL and 
ther publications of the Human Resources Secretariat, and coordinates and processes 
ersonnel advertising in JOB MART and external media. 


[he section also coordinates, edits and publishes Volume 2 and its supplement of the 


Manual of Administration, the Public Service Act and Regulations, internal newsletters 
and other directives. 


Marketing, graphic arts and publishing advice and production are provided to other areas 
of the Human Resources Secretariat, as requested. 
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PUBLIC SECTOR PENSIONS ADVISORY BOARD 


PUBLIC SECTOR PENSIONS ADVISORY BOARD MBC 
101 Bloor St. W., 3rd Fir. 

Toronto M5S 1P7 

416-963-1302 


The Board provides the Chairman of the Management Board of Cabinet with inform: 
tion and advice on all matters relating to employee pensions in the Ontario Public Secto 
It provides a focus for submissions on these issues from public employers, employee: 
unions, pensioners, plans administrators, trustees and other interested parties. 


ACTS 


ACTS | MBC z 
The following is a list of Acts administered by the Management Board of Cabinet. 


Management Board of Cabinet Act, 1971 
Public Service Act, 1981 

Public Service Superannuation Act 

Successor Rights (Crown Transfers Act), 1977 
Superannuation Adjustment Benefits Act 
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LEGISLATIVE OFFICES 
Legislative Building 
Queen’s Park, Toronto M7A 1A2 


LEGISLATIVE ASSEMBLY LEGISLATIVE 1 


The Legislative Assembly, commonly called the House, consists of 125 men and women 
Members of Provincial Parliament (MPP) elected by people in their constituencies to rep- 
resent them at Queen’s Park. The Legislative Assembly performs three main functions: 
legislative (considers proposals for legislation or bills; enacts, amends and repeals legisla- 
tion); financial (authorizes the collection of funds from the people of Ontario); and crit- 
ical (criticizes the policies put forth by the Premier and the Cabinet to ensure that poli- 
cies are in the best interests of the public). The Speaker of the Assembly is the presiding 
dfficer and is responsible for both policy and operations of the Legislature. The Clerk of 
the Assembly is the principal permanent officer of the Assembly and provides the 
Speaker and MPPs with procedural advice. The Director of Administration is respon- 


sible for financial, personnel and other associated administrative services for the Legisla- 
ure. 


Another important feature of the Legislative Assembly is the committee system, which is 
Jesigned to enhance the legislative process. There are three types of committees, com- 
nonly known as Standing Committees, Select Committees and the Committee of the 
Whole House. These committees are involved in reviewing legislation, scrutinizing bud- 
fet estimates and undertaking special studies or investigations. 


standing Committees, composed of a group of Members drawn from each political party, 
ire created and given areas of jurisdiction at the beginning of each session. Standing 
Ommittees meet as long as the Legislative Assembly is in session and often during 
€cesses, and report to the Assembly from time to time on matters referred to them. 
ttanding Committees are automatically terminated when a session ends. 


elect Committees, composed of fewer Members than Standing Committees, are ad hoc 
roups appointed by the Legislative Assembly to inquire into specific and complex 
ssues. A Select Committee is dissolved once its task is completed. 


‘ommittee of the Whole House refers to the Legislative Assembly when it sits in the 
Jouse to debate certain matters (usually a bill after it has had second reading). Instead 


if the Speaker, it is the Deputy Speaker or the Chairman of the Committee of the Whole 
louse who presides over this sitting. 


nformation on select and standing committees may be obtained from the Office of the 


Jerk of the Legislative Assembly, Legislative Building, Queen’s Park, Toronto M7A 
A2, telephone 416-965-1406. 


Aembers of Provincial Parliament and their constituency offices are listed below. The list 
Onsists of two parts: member/constituency and constituency/member. The member/- 
Onstituency list includes constituency addresses and local and toll-free telephone num- 
ers for each MPP. Refer to the Government of Ontario Telephone Directory for MPPs’ 
cal telephone numbers in Queen’s Park, Toronto. 
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MEMBER/CONSTITUENCY 


Richard Allen, NDP 
(Hamilton West) 

196 Locke St. 
Hamilton L8P 4B4 
416-527-2556 


Philip Andrewes, PC 
(Lincoln) 

1212 Ontario St. 

Box 879 

Beamsville LOR 1B0 
416-563-4973 

If long distance ask 
operator for Zenith 76540 


George Ashe, PC 
(Durham West) 
37 Station Plaza 
Ajax L1S 182 
416-683-6707 


Reuben Baetz, PC 

(Ottawa West) 

360 Richmond Rd. 

Ottawa K2A 0E8 
613-729-9310 


Bill Barlow, PC — 
(Cambridge) 

13 Ainslie St. S. 
Cambridge N1R 3J9 
519-623-5852 

If long distance ask 
operator for Zenith 23140 


Claude Bennett, PC 
(Ottawa South) 

1695 Bank St., 2nd Flr. 
Ottawa K1V 7Z3 
613-733-6801 


Leo Bernier, PC 
(Kenora) 

105 Main St. S. 
Kenora P9N 2X7 
807-468-6311 and 


255 Van Horne Ave. 

Dryden P8N 2C3 
807-223-3000 

If long distance ask 

operator for Zenith 52990 and 


Hwy. 72 
Sioux Lookout POV 2T0 
807-737-1665 and 


First St., P.O. Box 99 
Hudson POV 1X0 
807-582-3594 


Maurice Bossy, LIB 
(Chatham Kent) 

30 Raleigh St. 
Chatham N7M 2M7 
519-351-3713 


_ Hon. James Bradley, LIB 


(St. Catharines) 
71 King St., Ste. 201 


- St. Catharines L2R 3H7 


416-684-1661 


Andy Brandt, PC 
(Sarnia) ; 
155 N. Front St. 
Seaway Towers 
Sarnia N7T 7V5 
519-344-9434 


Mike Breaugh, NDP 

(Oshawa) 

40 King St. W., 3rd Fir., Ste. 301 
Oshawa L1H 1A4 

416-723-2411 


Marion Bryden, NDP 
(Beaches-Woodbine) 
2118 Danforth Ave. 
Toronto M4C 1J9 
416-421-1810 


Robert V. Callahan, LIB 
(Brampton) 

1 Bartley Bull Parkway, Ste. 20 
Brampton L6W 3T7 
416-453-8453 


jlinor Caplan, LIB 

Oriole) 

0 Esterbrooke Ave., Ste. 201 
lorth York M2J 2C4 
16-494-6856 or 494-2812 


srian Charlton; NDP 
Hamilton Mountain) 


88 Queensdale Ave. E., 3rd Fir. 


lamilton L8V 1Mi1 
16-388-9734 


lon. Sean Conway, LIB 
Renfrew North) 

03 Renfrew St. 

embroke K8A 5S2 
13-735-6627 

i long distance ask 
perator for Zenith 20970. 


lave Cooke, NDP 
Windsor-Riverside) 

848 Tecumseh Rd. E., Unit 8 
Vindsor N8T 1B8 

119-944-4343 


lavid R. Cooke, LIB 
Kitchener) 

42 King St. W., Unit 5 
itchener N2G 1E7 
119-579-5460 


aseph Cordiano, LIB 
Downsview) 

056 Wilson Ave., Ste. 101 
lownsview M3K 1G6 
16-630-8931 


lonald Cousens, PC 
York Centre) 

444 Woodbine Ave. 
larkham L3R 4X7 
16-475-0021 

‘long distance ask 
perator for Zenith 70360 
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Sam Cureatz, PC 

(Durham East) 

34A King St. W. 

Bowmanville L1C 1R3 
416-623-6663 

If long distance ask 

operator for Zenith 13140 and 


192 Queen St., 
Port Perry LOB 1N0 
416-985-9968 and 


909 Simcoe St. N., Ste. 4 
Oshawa L1G 4W1 
416-571-2084 


Hon. Alvin Curling, LIB 
(Scarborough North) 

4002 Sheppard Ave. E., Ste. 204 
Scarborough M1S 4R5 
416-297-5040 


William C. Davis, PC 

(Scarborough Centre) 

Elane Plaza Shopping Centre, Ste. 104 
2800 Eglinton Ave. E. 

Scarborough M1J 2C9 

416-261-9525 


Gordon Dean, PC 
(Wentworth) 

6 King St. E. 

Stoney Creek L8G 1J8 
416-662-4442 

If long distance ask 
operator for Zenith 15630 


Hon. John Eakins, LIB 
(Victoria-Haliburton) 

1 Russell St. E., Unit 3 
Lindsay K9V 1Z7 
705-324-6654 

If long distance dial 
1-800-461-7672 
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Hon. Hugh Edighoffer, LIB 
(Perth) 
_ 156 Waterloo St. S. 
Stratford N5A 4B4 
519-271-2081 
If long distance ask 
operator for Zenith 19930 


Hon. Murray Elston, LIB 
(Huron Bruce) 

816 Queen St. 

Box 565 

Kincardine N2Z 2Y9 
519-396-4735 

If long distance ask 

operator for Zenith 14520 and 


198 Josephine St. 
Wingham NOG 2W0 
519-357-2463 

If long distance ask 
operator for Zenith 14520 


Herb Epp, LIB 
(Waterloo North) 

55 Erb St. E., Ste. 315 
Waterloo N2J 4K8 
519-886-0780 


Ernie Eves, PC 
(Parry Sound) 

159 Marie St. 

South River POA 1X0 
705-386-0091 

If long distance dial 
1-800-461-7511 and 


7 Miller St. 
Parry Sound P2A 187 
705-746-4266 


Rick E. Ferraro, LIB 
(Wellington South) 
179 Woolwich St. 
Guelph N1H 3V4 
519-836-4190 


Susan Fish, PC 

(St. George) . 

65 Wellesley St. E., Ste. 203 
Toronto M4Y 1G7 
416-964-7060 


René Fontaine, LIB 
(Cochrane North) 

12B Byng Ave. 

Kapuskasing PSN 1W3 
705-335-6400 

If long distance ask 

operator for Zenith 80880 and 


810 George St., Box 2556 
Hearst POL 1N0 
705-362-7444 and 


Jim Foulds, NDP 


’ (Port Arthur) 


21 St. Paul St. 

Thunder Bay ‘P’ P7A 484 
807-345-3647 

If long distance ask 
operator for Zenith 80790 


Hon. Ed Fulton, LIB 
(Scarborough East) 
255 Morningside Ave., Ste. 309 
Morningside Mall 
Scarborough M1E 3E6 
416-281-2787 


Evelyn Gigantes, NDP 


- (Ottawa Centre) 


348 Bronson Ave. 
Ottawa K1R 6J3 
613-237-0212 


Phil Gillies, PC . 
(Brantford) P. O. Box 324 
172 Dalhousie St. 

Brantford N3T 2J7 
519-759-0361 


Jim Gordon, PC 
(Sudbury) 

96 Larch St., Ste. 302 
Sudbury P3E 1C1 
705-675-1914 


Tony Grande, NDP 
(Oakwood) 

(753 Eglinton Ave. W. 
Toronto M6E 2H7 
116-789-9866 


don. Bernard Grandmaitre, LIB 
Ottawa East) 

'S Montreal Rd. 

Vanier K1L 6E8 

113-744-4484 


gud Gregory, PC 

Mississauga East) 

77 Burnhamthorpe Rd. E., Unit 17 
flississauga L5A 3Y1 

16-276-1010 


tuth Grier, NDP 
Lakeshore) 

800 Lakeshore Blvd. W. 
‘oronto M8V 1H5 
16-259-2249 


arry Grossman, PC 

St. Andrew-St. Patrick) 
23 Davenport Rd. 
oronto M5R 1H8 
16-960-0815 


uc Guindon, PC 
cornwall) 

45 Montreal Rd. 
ornwall K6H 1B6 
13-933-6513 


ay Haggerty, LIB 

Erie) 

28 Catherine St. 

ort Colborne L3K 4K8 
16-835-8342 

long distance ask 
Derator for Zenith 36950 
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Mike Harris, PC 

(Nipissing) 

374 Fraser St., Ste. 1 

North Bay P1B 3W7 
705-474-8340 

If long distance ask 

operator for Zenith 32580 and 


229 Main St. 


’ Sturgeon Falls POH 2G0 


705-753-1620 


Christine Hart, LIB 
(York East) 
196 O’Connor Dr. 


-Toronto M4J 2T1 


416-425-4560 


Patrick Hayes, NDP 
(Essex North) 

Box 100 

Belle River NOR 1A0 
519-728-1074 

If long distance ask 
operator for Zenith 80510 


James Henderson, M.D., LIB 
(Humber) 

3065 Bloor St. W. 

Toronto M8X 1C6 
416-236-2702 


Mickey Hennessy, PC 
(Fort William) 

294 East Brock St. 
Thunder Bay ‘F’ P7E 4H4 
807-623-1011 and 


.612 Simpson St. 


Thunder Bay ‘F’ P7C 3J7 
807-623-4450 


Cam Jackson, PC 
(Burlington South) 

460 Brant St., Unit #23 
Burlington L7R 4B6 
416-639-7924 
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Jack Johnson, PC 
(Wellington- Dufferin-Peel) 
165 King St. W. 

Mount Forest NOG 2L0 
519-323-3991 

If long distance ask 
operator for Zenith 60140 


Richard Johnston, NDP 
(Scarborough West) 
3553 St. Clair Ave. E. 
Scarborough M1K 1L6 
~ 416-266-1725 


Hon. Vince Kerrio, LIB 
(Niagara Falls) 

5089 Victoria Ave. 
Niagara Falls L2E 4E2 
416-357-0681 


Hon. Kenneth A. Keyes, LIB 
(Kingston and Islands) 

51 Queen St. 

Kingston K7K 1A3 
613-547-2385 


Don Knight, LIB 
(Halton- Burlington) 
153 Main St. E. 
Milton L9T 1N7 
416-878-1729 


Hon. Monte Kwinter, LIB 
(Wilson Heights) 

539 Wilson Heights Blvd. 
Downsview M3H 2V7 
416-630-0080 


John Lane, PC 
(Algoma-Manitoulin) 

Algo Centre 

151 Ontario Ave. 

Elliot Lake PSA 2T2 
705-461-9710 

If long distance ask 

operator for Zenith 60710 and 


115 Tudhope Ave. 
P. O. Box 592 
Espanola POP 1C0 
705-869-4881 


Floyd Laughren, NDP 
(Nickel Belt) 

372 Errington St. 

Box 808 

Chelmsford POM 1L0 
705-855-3531 

If long distance ask 
operator for Zenith 44270 


Nicholas Leluk, PC 

(York West) 

5415 Dundas St. W., Ste. 200 
Islington M9B 1B5 
416-239-4378 


Tony Lupusella, LIB 
(Dovercourt) 

1079 College St. 
Toronto M6H 1B4 
416-537-2581 


Bob Mackenzie, NDP 
(Hamilton East) 

1522 Main St. E. 
Hamilton L8K 13 
416-544-9644 


Remo Mancini, LIB 
(Essex South) 

7 Talbot St. W. 
Leamington N8H 1N3 
519-326-2031 

If long distance dial 


~ 1-800-256-5344 


Margaret Marland, PC 
(Mississauga South) 
106 Lakeshore Rd. E. 
Mississauga L5G 1E3 
416-278-1557 


Elie Martel, NDP 

| (Sudbury East) 

R.R. 1, Site 3 

4527 Elmview Dr. 
Hanmer POM 1Y0 

705- 969-3621 

If long distance ask 
operator for Zenith 52970 


Bruce McCaffrey, PC 
(Armourdale) 

4866A Yonge St. 
Willowdale M2N 5N2 
416-224-5706 


George McCague, PC 

(Dufferin Simcoe) 

Main Legislative Bldg., Rm. 160 
Queen’s Park, Toronto M7A 1A2 
416-965-8983 

If long distance dial 

1 800-268-7542 


ss McClellan, NDP 
(Bellwoods) 

679 St. Clair Ave. W. 
Toronto M6C 1A7 
416-658-0563 


David McFadden, PC 
(Eglinton) 

2485A Yonge St. 
Toronto M4P 2H5 

| 16-482-2480 


James McGuigan, LIB 
(Kent Elgin) 

12 Erie St. S. 

P.O. Box 40 

Merlin NOP 1W0 
519-689-4031 and 


47 Main St. W. 

Ridgetown NOP 2C0 
519-674-2853 

If long distance ask 

Operator for Zenith 42230 and 
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182 Main St. 
West Lorne NOL 2P0 
519-768-2930 


- Bob McKessock, LIB 


(Grey) 

11 Main St. W. 

P. O. Box 470 

Markdale NOC 1H0 
519-986-3102 

If long distance ask 
operator for Zenith 22140 


Allan McLean, PC 
(Simcoe East) 

41 Coldwater St. |e 
Box 2320 

Orillia L3V 6S2 
705-326-3246 
705-835-3244 


Ron McNeil, PC 

(Elgin) 

540 Talbot St. 

St. Thomas N5P 1C4 
519-631-0666 

If long distance ask 
operator for Zenith 11520 


Frank Miller, PC 
(Muskoka) 

31 Dominion St. 

Box 2083 

Bracebridge POB 1C0 
705-645-2341 

If long distance ask 
operator for Zenith 27370 


Gordon Miller, LIB 
(Haldimand-Norfolk) 
The Explorer Inn 

Jarvis NOA 1J0 
519-587-2716 

If long distance ask 
operator for Zenith 11340 
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Robert Mitchell, PC 
(Carleton) 

The Mallorn Centre 

301 Moodie Dr., Ste. 300 
Nepean K2H 9C4 
613-726-0827 


Gilles Morin, LIB 
(Carleton East) 

2057 Meadowbrooke St. 
Gloucester K1B 4W7 
613-749-9941 


Karl Morin-Strom, NDP 
(Sault Ste. Marie) 

123 March St., Rm. 203 
Sault Ste. Marie P6A 2Z5 
705-949-6959 


Hon. Dr. Lily Munro, LIB 


(Hamilton Centre) 
346 Main St. E. 
Hamilton L8N 1J2 
416-529-1277 


Bernard Newman, LIB 
(Windsor-Walkerville) 
1299 Erie St. E. 
Windsor N9A 3Z6 
519-258-3922 


Hon. Robert Nixon, LIB 
(Brant-Oxford-Norfolk) 
63 Grand River St. N. 
Paris N3L 2M3 
519-442-6445 

If long distance ask 
operator for Zenith 75820 


Terry P. O’Connor, PC 
(Oakville) 

305 Lakeshore Rd. E. 
Oakville L6J 1J3 
416-845-0298 


Steve Offer, LIB 
(Mississauga North) 

277 Queen St. S., 2nd Fir. 
Streetsville LSM 1L9 
416-826-7200 


Hon. Hugh P. O'Neil, LIB | 
(Quinte) 

111 Dundas St. E. 

Box 427 

Trenton K8V 5R6 
613-392-3038 and 


c/o Century Place 

199 Front St. S., 1st Level 
Belleville K8N 5H5 
613-962-1144 


Peter Partington, PC 
(Brock) . 

183 King St. 

St. Catharines L2R 3J5 
416-682-3488 


Hon. David Peterson, LIB 
(London Centre) 

415 Dundas St. E. 

London N6B 1V9 
519-433-6631 


Ed Philip, NDP 
(Etobicoke) 

1058A Albion Rd., Ste. 207 
Rexdale M9V 1A7 
416-745-0598 


Jack Pierce, PC | 

(Rainy River) 

235 Scott St. 

Fort Frances P9A 1G8 
807-274-7619 

If long distance ask 

operator for Zenith 21980 and 


220 O’Brien St. 
Atikokan POT 1C0 
807-597-2629 


Jean Poirier, LIB 

(Prescott - Russell) 

2011 Laurier St., Box 339 
Rockland KOA 3A0 
613-446-4010 

If long distance ask 

operator for Zenith 32560 and 
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1: 1 Main St. E., Ste. 33 524 Ferguson St., Box 429 
Hawkesbury K6A 2H3 Haileybury POJ 1K0 
613-632-2706. 705-672-2488 


If long distance ask Toronto M4L 1Y6 
Operator for Zenith 32560 


. David Reville, NDP 
Jim Pollock, PC (Riverdale) | 
(Hastings- Peterborough) 517 Pape Ave. 

10 North St. Toronto M4K 3R3 
Stirling KOK 3E0 416-461-0223 
613-395-3317 


Tf long distance ask Doug Reycraft, LIB 
operator for Zenith 42400 (Middlesex) 
be 11 Main St. E. 
‘Claudio Polsinelli, LIB Lambeth NOL 1S0 
(Yorkview) 519-652-2804 
2397 Finch Ave. W. 519-434-8151 and 
Weston M9M 2X1 | 
416-743-7272 71 Front St. 
BS ue | Strathroy N7G 1X6 
Alan Pope, PC ai: 519-245-4840 
(Cochrane South) If long distance ask 
84 3rd Ave. operator for Zenith 64740 
Timmins P4N 1C3 | 
705-267-6989 Hon. Jack Riddell, LIB 
If long distance ask (Huron Middlesex) 
Operator for Zenith 80770 Devon Bldg. 
476 Main St. 
Gilles Pouliot, NDP Exeter NOM 1S0 
(Lake Nipigon) 519-235-0170 
Legislative Bldg., Rm. 330 If long distance ask 
Queen’ s Park, Toronto M7A 1A2 operator for Zenith 14730 and 
416-965-9581 
If long distance dial 43 West St. 
1-800- 268-7192 Goderich N7A 2K5 
519-524-9444 
Bob Rae, NDP 
(York South) Earl Rowe, PC 
1193 Weston Rd. (Simcoe Centre) 
Toronto M6M 4P6 124 Dunlop St. E. 
416-243-2554 Box 1209 
Barrie L4M 5E2 
David Ramsay, LIB 705-737-4242 
Timiskaming) If long distance ask 
Duncan Ave. operator for Zenith 54560 


if long distance ask 
perator for Zenith 80760 and 
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Robert Runciman, PC 
(Leeds) 

32 Wall St. 

Brockville K6V 4R9 
613-342-9522 

If long distance ask 
operator for Zenith 20210 


Hon. Tony Ruprecht, LIB 
(Parkdale) 

1264 College St. 

Toronto M6H 1C2 
416-535-3158 


Edward Sargent, LIB 
(Grey-Bruce) 

840 2nd Ave. E. 

Owen Sound N4K 2H3 
519-371-2421 

If long distance ask 
operator for Zenith 28850 


Hon. lan Scott, LIB 
(St. David) 


298C Gerrard St. E., 2nd Fir. 


Teronto M5A 2G7 
416-964-8663 


Howard Sheppard, PC 
(Northumberland) 

55 King St. W., 2nd Flr. 
Victoria Hall 

Cobourg K9A 2M2 
416-372-4000 

If long distance ask 

_ operator for Zenith 20960 


Yuri Shymko, PC 

(High Park-Swansea) 
2323 Bloor St. W., 218G 
Toronto M6S 4W1 
416-766-7656 


Dave W. Smith, LIB 
(Lambton) 

4163 Petrolia St. 

Box 663 

Petrolia NON 1R0 
519-882-2547 

If long distance ask 

operator for Zenith 63250 and 


2 Main St. S. 

Box 378 

Forest NON 1J0 
519-786-6200 and 
450B Lyndock St. 
Corunna NON 1G0 


—$19-862-2289 


If long distance ask 
operator for Zenith 63250 
(open on Wednesday, 12:30pm - 7:00pm) 


Joan E. Smith, LIB 
(London South) 

603 Wellington Rd. S. 
London N6C 4R3 
519-668-0064 


Hon. Gregory Sorbara, LIB 
(York North) 

79 Yonge St. S. 

Aurora L4G 1M1 
416-727-1985 

416-889-8622 

If long distance ask © 

operator for Zenith 18350 and 


166 Woodbridge Ave., Ste. 203 
Woodbridge L4L 2S7 
416-851-7401 


Larry L. South, LIB. ; 
(Frontenac Addington) 
2777 Princess St. ) 
Kingston K7L 4V2 

613-389-7513 

If long distance dial 

1-800-267-2216 


121 Willowdale Ave., Ste. 103 


| Willowdale M2N 6A3 
4 —416- -221-3802 


Norman Sterling, PC — 

_(Carleton-Grenville) 
4 Mill St. 

P. O. Box 535 

'Manotick KOA 2NO 

613-692-2403 

If long distance dial 

1-800-267-1020 


K Ross Stevenson, PC 

: “(Durham York) 

‘Whitney Block, Rm. 1412 
_Queen’s Park, Toronto M7A 1A2 
416-965-4843 

‘If long distance ask 

“operator for Zenith 33130 


Mel Swart, NDP 
_(Welland-Thorold) 
195 East Main St. 
Welland L3B 3W7 
416-732-6884 

416- 384-9437 

te 

Hon. John Sweeney, LIB 

-(Kitchener-Wilmot) 

5 Manitou Dr. 
Kitchener N2C 2J6 
-° 893-1282 


Hames Taylor, PC 

(Prince Edward- Lennox) 
108 Centre St. 

‘Napanee K7R 1H3 

613- 354-4368 

‘If long distance ask 

AC operator for Zenith 27360 and 
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Richard Treleavan, PC 
(Oxford) 

19 Riddell St. 

Woodstock N4S 6L9 
519-537-5222 

If long distance ask 
operator for Zenith 29720 


John Turner, PC 
(Peterborough) 

372 Water St. 
Peterborough K9H 3L6 
705-742-3777 

If long distance ask 
operator for Zenith 44260 


Hon. Ron Van Horne, LIB 
(London North) 

1140 Adelaide St. N., Ste. 6 
London NS5Y 2N5 
519-438-1763 


Noble Villeneuve, PC 

(Stormont, Dundas and Glengarry) 
P. O. Box 238 

Moose Creek KOC 1W0 
613-538-2408 

If long distance dial 
1-800-267-7176 


Chris Ward, LIB 
(Wentworth North) 

23 Main St. 

Dundas L9H 2P7 
416-627-5955 

If long distance ask - 
operator for Zenith 47350 


David Warner, NDP 
(Scarborough- Ellesmere) 
3482 Lawrence Ave. E. 
Scarborough M1H 3E5 
416-431-9181 
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Bud Wildman, NDP 
(Algoma) 

Box 1114 

Sault Ste. Marie P6A 5N7 
705-649-2020 

If long distance dial 
1-800-461-0806 


Douglas Wiseman, PC 
(Lanark) 

10 Sunset Blvd. 

Perth K7H 2Y2 
613-267-5210 

If long distance ask 
operator for Zenith 38700 


Hon. William Wrye, LIB 
(Windsor-Sandwich) 

1010 University Ave. W., Ste. 103 
Windsor N9A 5S4 

519-258-2626 


Paul Yakabuski, PC 
(Renfrew South) 

19 Renfrew Ave. E. 
Renfrew K7V 2W6 
613-432-3206 

If long distance ask 
operator for Zenith 44590 


CONSTITUENCY/MEMBER 


Algoma 
Bud Wildman, NDP 


Algoma- Manitoulin 
John Lane, PC 


Armourdale 
Bruce McCaffrey, PC 


Beaches-Woodbine 
Marion Bryden, NDP 


- Bellwoods 
Ross McClellan, NDP 


Brampton 
Bob Callahan, LIB 


Brantford 
Phil Gillies, PC 


Brant-Oxford-Norfolk 


Hon. Robert Nixon, LIB 


Brock 
Peter Partington, PC 


Burlington South 
Cam Jackson, PC 


Cambridge 
Bill Barlow, PC 


Carleton 
Robert Mitchell, PC 


Carleton East 
Gilles Morin, LIB 


Carleton-Grenville 
Norman Sterling, PC 


Chatham-Kent 
Maurice Bossy, LIB 


Cochrane North 
René Fontaine, LIB 


Cochrane South 
Alan Pope, PC 


Cornwall 
Luc Guindon, PC 


Don Mills 
Dovercourt 
Tony Lupusella, LIB 


Downsview 
Joseph Cordiano, LIB 


Dufferin-Simcoe - 
George McCague, PC 


Durham East 
Sam Cureatz, PC ~ 


George Ashe, PC 


_Durham-York 
_Ross Stevenson, PC 


| Eglinton 
David McFadden PC 


Elgin 
Ron McNeil, PC 


Be, le 
Ray Haggerty, LIB 


TEssex North 
Patrick Hayes, NDP 


Essex South 
Remo Mancini, LIB 


BE tobicoke 
| Ed Philip, NDP 


Fort William 
‘Mickey Hennessy, PC 


Frontenac-Addington 
Larry South, LIB 


Grey 

Bob McKessock, LIB 
|Grey-Bruce 

Eddie Sargent, LIB 


Haldimand-Norfolk 
Gordon Miller, LIB 


Halton-Burlington 
Don Knight, LIB 


Hamilton Centre 


F amilton East 
30b Mackenzie, NDP 


‘amilton Mountain 
rian Charlton, NDP 


Hon. Dr. Lily Munro, LIB 
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Hamilton West 
Richard Allen, NDP 


Hastings-Peterborough 
Jim Pollock, PC 


High Park-Swansea 
Yuri Shymko, PC 


Humber 
James Henderson, M.D., LIB 


Huron-Bruce 
Hon. Murray Elston, LIB 


Huron- Middlesex 
Hon. Jack Riddell, LIB 


Kenora 
Leo Bernier, PC 


Kent-Elgin 
James McGuigan, LIB 


Kingston & Islands 
Hon. Kenneth A. Keyes, LIB 


Kitchener 
David R. Cooke, LIB 


Kitchener-Wilmot 
Hon. John Sweeney, LIB 


Lake Nipigon 
Gilles Pouliot, NDP 


Lakeshore 
Ruth Grier, NDP 


Lambton 
Dave Smith, LIB 


Lanark 
Douglas Wiseman, PC 


Leeds 
Robert Runciman, PC 


Lincoln 
Philip Andrewes, PC 


27 


28 Legislative Offices 


London Centre 
Hon. David Peterson, LIB 


London North 
Hon. Ron Van Horne, LIB 


London South 
Joan E. Smith, LIB 


Middlesex 
Doug Reycraft, LIB 


Mississauga East 
Bud Gregory, PC 


Mississauga North 
Steve Offer, LIB 


Mississauga South 
Margaret Marland, PC 


Muskoka 
Frank Miller, PC 


Niagara Falls 
Hon. Vince Kerrio, LIB 


Nickel Belt 

Floyd Laughren, NDP 
Nipissing 

Mike Harris, PC 


Northumberland 
Howard Sheppard, PC 


Oakville 
Terry O’Connor, PC 


Oakwood 
Tony Grande, NDP 


Oriole 
Elinor Caplan, LIB 


Oshawa 
Mike Breaugh, NDP 


Ottawa Centre 
Evelyn Gigantes, NDP 
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Ottawa East 
Hon. Bernard Grandmaitre, LIB 


Ottawa South 
Claude Bennett, PC 


Ottawa West 
Reuben Baetz, PC 


Oxford 
Richard L. Treleavan, PC 


Parkdale 
Hon. Tony Ruprecht, LIB 


Parry Sound 
Ernie Eves, PC 


Perth 
Hon. Hugh Edighoffer, LIB 


Peterborough 
John Turner, PC 


Port Arthur 
Jim Foulds, NDP 


Prescott-Russell 
Jean Poirier, LIB 


Prince Edward-Lennox 
James Taylor, PC 


Quinte 
Hon. Hugh O’Neil, LIB 


Rainy River 
Jack Pierce, PC 


Renfrew North 
Hon. Sean Conway, LIB 


Renfrew South 
Paul Yakabuski, PC . 


Riverdale 
David Reville, NDP 


Sarnia 
Andy Brandt, PC 


Sault Ste. Marie 
Karl Morin-Strom, NDP 


Scarborough Centre 
William C. Davis, PC 


Scarborough East 
Hon. Ed Fulton, LIB 


Scarborough-Ellesmere 
David Warner, NDP 


Scarborough North 
Hon. Alvin Curling, LIB 


Scarborough West 
Richard Johnston, NDP 


Simcoe Centre 
Earl Rowe, PC 


Simcoe East 
Allan McLean, PC 


St. Andrew-St. Patrick 
Larry Grossman, PC 


St. Catharines 
Hon. James Bradley, LIB 


St. David 
Hon. Ian Scott, LIB 


St. George 
Susan Fish, PC 


Stormont-Dundas-Glengarry 


Noble Villeneuve, PC 


Sudbury 
Jim Gordon, PC 


Sudbury East 
Elie Martel, NDP 


Timiskaming 
David Ramsay, LIB 


& 
© ictoria-Haliburton 
Hon. John Eakins, LIB 


| 
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Waterloo North 
Herb Epp, LIB 


Welland-Thorold 
Mel Swart, NDP 


Wellington-Dufferin-Peel 
Jack Johnson, PC 


Wellington South 
Rick Ferraro, LIB 


Wentworth 
Gordon Dean, PC 


Wentworth North 
Chris Ward, LIB 


Wilson Heights 
Hon. Monte Kwinter, LIB 


Windsor-Riverside 
David Cooke, NDP 


Windsor-Sandwich 
Hon. William Wrye, LIB 


Windsor-Walkerville 
Bernard Newman, LIB 


York Centre 
Donald Cousens, PC 


York East 
Christine Hart, LIB 


York Mills 
Dr. Bette Stephenson, PC 


York North 
Hon. Greg Sorbara, LIB 


York South 
Bob Rae, NDP 


Yorkview 
Claudio Polsinelli LIB 


York West 
Nicholas Leluk, PC 
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SPEAKER OF THE LEGISLATIVE ASSEMBLY LEGISLATIVE 2. 
Legislative Bldg. 

Queen’s Park, Toronto M7A 1A2 
416-965-2331 


The Speaker of the Legislative Assembly is the Chief Presiding Officer and is responsible 
for both policy and operations. The Speaker also chairs the Board of Internal Economy 
that governs the Assembly’s financial affairs, including the review of the estimates. The 
office includes the Sergeant-at-Arms of the Legislative Assembly (965-4625), as well as 
the Pages employed during sessions, and can provide information on the schedule of sit- 
tings and sessions of the Legislature, 


CLERK OF THE LEGISLATIVE ASSEMBLY LEGISLATIVE 3 
Legislative Bldg. 

Queen’s Park, Toronto M7A 1A2 

416-965-1406 

(Collect calls accepted) 


The Clerk is the chief permanent officer of the Legislative Assembly with the rank and 
status of a Deputy Minister. Responsibilities include advising the Speaker and members 
of the Legislature on questions of procedure and interpretation of rules and practices of! 
the House, and coordinating daily publication of the Orders and Notices, Votes and 
Proceedings and Daily Business papers. These documents contain the matters before the 
House and are the official record of the activities of the Legislature. The Clerk’s Office 
compiles and distributes an interim and final Status of Business Report for each Session, 
which includes information on legislation, expenditure estimates, committee orders of 
reference, speakers on the Throne and Budget Debates, Sessional Papers and resolutions 
considered by the House. All current Sessional documents tabled in the House are 
retained in the Clerk’s Office and are available for public inspection. Disclosures with 
respect to holdings and interests of ministers of the Crown and Parliamentary Assistants. 
are filed with the Clerk and are available for public inspection in his office. The Clerk is. 
Secretary of the Ontario Branch of the Commonwealth Parliamentary Association and is 
responsible for coordinating the activities of the Branch and the Legislature with other 
Parliaments. This Office will answer questions about the status of legislation (bills) from 
the current and previous Sessions of the Legislature, parliamentary procedure, rules per- 
taining to Private Bills, and standing and select committees. 


LEGISLATIVE ASSEMBLY ADMINISTRATION LEGISLATIVE 4 
OFFICE 

Legislative Bldg. 

Queen’s Park, Toronto M7A 1A2 

416-965-9494 


The Administration Office provides financial, personnel and associated administrative 
services for each Member of Provincial Parliament (MPP) and his or her staff, the three 
party caucuses, MPP constituency offices and the various offices under the Office of the 
Legislative Assembly. In addition, the Administration Office is responsible for informa- 
tion and tours service, and food, beverage and stewards’ services in the Legislative Build- 
ing. 4 
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coordination of MPP constituency offices (see list under the Legislative Assembly entry 


_ Finance Branch (965-9489) provides administrative and financial services including ‘ 
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purchasing of goods and services, supply management, printing services, and general 
accounting, payroll and expense account services. 


Human Resources Branch (965-9492) offers such personnel services as recruitment, staff- 
ing, training and development, staff relations, policy development and establishment of 
classification, compensation, and benefits. Benefits administration is also provided for 
MPPs and their staff, and the three party caucuses. j 


Information Services Branch (965-8653) coordinates such programs as Electronic Han- 
sard, the Members’ Office Automation/Networking System and Parlimentary Public 
Relations. 


Food and Beverage Services (965-2011) operates the Members’ Dining Room (965-2011) 
which offers MPPs, staff and visitors facilities for luncheons and dinners, a cafeteria for 
occupants of the Legislative Building, and Steward Services for the Dining Room and the 
Press Gallery Lounge. 


INFORMATION SERVICES BRANCH LEGISLATIVE 5 
Legislative Building 

Queen’s Park, Toronto M7A 1A2 

416-965-8653 


The Information Services Branch directs the operation of the Information Systems 
Office, the Parliamentary Public Relations Office and the Broadcast and Recording Ser- 
vice Office. The Information Systems Office coordinates the development, introduction, 

provision and support of computer systems services and automated information manage- 
ment for Members’ offices and other departments in the Office of the Legislative Assem- 
bley. The Broadcast and Recording Service Office operates the Ontario Legislative Tele- 
vision System (ONT.PARL.), an in-house broadcast facility providing coverage 
throughout the province of House proceedings. The Parliamentary Public Relations 
Office is described separately. 


PARLIAMENTARY PUBLIC RELATIONS OFFICE LEGISLATIVE 6 
Legislative Bldg. : 

Queen’s Park, Toronto M7A 1A2 

416-965-4028 


The Parliamentary Public Relations Office provides general information and publications 
and conducts individual and group tours of the Legislative Building. Legislative guides 
explain the history of the Legislative Building, discuss the workings of the parliamentary 
system of Ontario and answer any questions raised by the tour group. Multilingual guides 
are available. Art tours of the Legislative Building can be booked upon request. An out- 
teach program is also available. During sessions, the office will process passes for the 
public galleries. 


An information service for the visiting public is located at the main entrance to the Legis- 
lative Building. The staff answer questions and provide tourist information concerning 
Ontario and Toronto attractions. A gift shop containing Ontario souvenirs (Mastercard 
and Visa accepted) is located in the main lobby of the Legislature. 


The Parliamentary Public Relations Office provides assistance to the Speaker and Mem- 
bers of Provincial Parliament travelling outside Queen’s Park as delegates of the Legisla- 
a Assembly. Programs are prepared and implemented for special guests visiting the 
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Assembly from other jurisdictions. This office is also involved in coordinating and plan- 
ning many special events in the Legislative Building. 


Parliamentary Public Relations is responsible for simultaneous interpretation services 
(English and French) in both the Chamber and the Amethyst Room. Receiving devices 
for visitors are available in the main lobby of the Legislature. Any questions about this 
service or French-language services in general should be addressed to the Manager at 
965-4028. 


HANSARD REPORTING SERVICE 3 LEGISLATIVE 7 
Legislative Bldg. 

Queen’s Park, Toronto M7A 1A2 

416-965-1456 


The Hansard Reporting Service covers the sittings of the Legislature of Ontario and its 
committees and publishes an official report (Hansard). Index information on Hansard for 
the current session of the Legislature can be obtained by calling 965-2159. Hansard is dis- 
tributed to each Member of Provincial Parliament (MPP) and can also be obtained at the 
Ontario Government Bookstore, 880 Bay St., Toronto, (965-2054), and most libraries. 
For subscriptions, contact Sessional Subscriptions, Publications Services, Ministry of 
Government Services, Sth Flr., 880 Bay St., Toronto, M7A 1N8 (965-2238). 


LEGISLATIVE LIBRARY . LEGISLATIVE 8 
Legislative Bldg. 
Queen’s Park, Toronto M7A 1A2 

416-965-4545 


The Legislative Library provides reference and information services to Members of Pro- 
vincial Parliament (MPP) and staff, officers of the Legislative Assembly, research offic- 
ers for the three parties, and members of the Legislative Press Gallery. It provides a 
research service exclusively for MPPs. The Legislative Library’s collection is particularly 
extensive for social sciences and legal materials. It has a large collection of Canadian, 
provincial and American government publications, as well as all the major Ontario daily 
and weekly newspapers. The Library administers the Press Clipping Service, 700 Bay St., 
Ste. 1402, (965-2088) which provides MPPs with press clippings from selected Ontario 
newspapers. 


The Checklist and Catalogue Service 180 Bloor St. W., 5th Flr., (963-1995), which is 
administered by the Legislative Library, compiles a bilingual monthly checklist and 
annual catalogue of Ontario government publications. 


COMMISSION ON ELECTION FINANCES LEGISLATIVE 9 
151 Bloor St. W. 

Suite 800 

Toronto MSS 1S4 

416-965-0455 


The Commission on Election Finances administers the Election Finances Act, 1986 which 
provides for registration of political parties and constituency (riding) associations active 
in Ontario, candidates in by-elections and provincial elections and candidates in leader- 
ship conventions. During a provincial election campaign, the Commission supervises lim- 
its on campaign expenses and political contributions to registered parties, constituency 
associations and candidates, and imposes a time period for advertising. 
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The Commission provides subsidies to candidates and political parties with respect to 
campaign expenses incurred. It requires filing of audited campaign period statements of 
income and expenses by political parties, constituency associations and candidates, and 
audited annual financial statements, including statements of assets and liabilities by polit- 
ical parties and constituency associations. All filings are made public. There are tax 
credit receipts within the limits for contributions to parties, riding associations and candi- 
dates. Leadership candidates must file audited financial statements of income, including 
all contributions over $100, and expenses which are made public. There are no limits on 
contributions and no tax credits. 


Section 72 of the Legislative Assembly Act requires the Commission to annually review 
and make recommendations on the indemnities and allowances of members of the 


Assembly, and to report its recommendations to the Speaker for presentation to the 
Assembly. 


CHIEF ELECTION OFFICER LEGISLATIVE 10 
70 Lombard St. 

Toronto MS5C 1M3 

416-965-6831 


The Office of Chief Election Officer (Elections Ontario) conducts provincial elections 
under the Ontario Election Act. The office coordinates appointment, training and pay- 
ment of election officials and arrangements for rentals, equipment and supplies for poll- 
ing places at an election. It directs and supervises local Returning Officers in each of 130 
electoral districts; provides a public information film, ‘Securing the Vote’, and publishes 
historical information dating back to 1867, relating to provincial elections, legislatures, 
cabinets and political candidates. The office maintains an Index of Provincial Electoral 
Districts by street name and number to assist persons who wish to know their electoral 
district and the name, telephone number and contact address of their Member of Provin- 
cial Parliament (MPP). See the Legislative Assembly entry for a list of MPPs and their 
constituency offices. 


GOVERNMENT CAUCUS OFFICE LEGISLATIVE 11 
Legislative Bldg. 

Queen’s Park, Toronto M7A 1A2 

416-965-8512 ) 


The Liberal Party (LIB) is at present the party in power. Each Member of Provincial 
Parliament belonging to the Liberal Party is part of the Government Caucus. The Caucus 
deliberates policies and programs which will become part of legislation to be introduced 
in the Legislature. Specific committees are responsible for certain areas. The Caucus 
Office has a Chief Whip who looks after attendance in full Caucus, committee meetings 
and in the Legislature, and keeps all Members informed as to what votes are expected in 
the Legislature. Each Member of Provincial Parliament has a constituency office to serve 
the needs of the people he or she represents (see list under the Legislative Assembly 
entry). 
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PROGRESSIVE CONSERVATIVE PARTY CAUCUS LEGISLATIVE 12 
OFFICE 
Legislative Bldg. 


Queen’s Park, Toronto M7A 1A2 
416-965-2337 


The Progressive Conservative Party is at present the Official Opposition to the Ontario 
Government. Each Member of Provincial Parliament (MPP) representing the Progres- 
sive Conservative Party belongs to the Progressive Conservative Party Caucus. The Cau- 
cus Office responds to inquiries and requests for assistance from the public and other 
governmental jurisdictions. It invites and reviews input from the public on matters of 
provincial jurisdiction. The Caucus Office has a Chief Whip who looks after attendance 
in full Caucus, committee meetings and the Legislature, and keeps all Members informed 
on what votes are expected in the Legislature. In addition, each Progressive Conserva- 
tive MPP has a local constituency office to serve the needs of the people he or she repre- 
sents (see list under the Legislative Assembly entry). 


NEW DEMOCRATIC PARTY CAUCUS OFFICE LEGISLATIVE 13 
Legislative Bldg. 

Queen’s Park, Toronto M7A 1A2 

416-965-3311 


Each Member of Provincial Parliament (MPP) belonging to the New Democratic Party 
(NDP) takes part in the NDP Caucus. The Caucus Office answers and deals with inquir- 
ies from the public and from other governmental jurisdictions about caucus policies and 
activities. For general information, phone 965-3311. To contact the NDP Research 
Office, phone 965-5392. The caucus has a whip who looks after attendance in committee 
meetings and the Legislature, and keeps all members informed as to what votes are 
expected in the Legislature. Each Member of the Provincial Parliament has a constitu- 
ency office to serve the needs of the people he or she represents (see list under the Legis- 
lative Assembly). | | 


OMBUDSMAN : LEGISLATIVE 14 
125 Queen’s Park 
Toronto MSS 2C7 
416-586-3300 


The Ombudsman’s Office administers the Ombudsman Act. The Ombudsman is an offi- 
cer of the Legislature of Ontario whose function, with specified exceptions, is to investi- 
gate any decision, recommendation, act or omission made in the administration of any 
ministry or agency of the Ontario government. Complaints should be made in writing; 
however, complainants can visit or call the above office. The staff is multilingual. The 
Ombudsman reports annually to the Speaker of the Legislature. Ombudsman offices are 
listed below as well as in all Ontario telephone directories under Ombudsman Ontario. 


223 First Street South 213 Red River Road 

Kenora P9N 1C2 Thunder Bay P7B 1A5 

807-468-3091 807-345-9235 

151 Slater Street #702 81 Balsam Street South 

Ottawa K1P 5H3 Timmins P4N 2C9 : 
613-234-6421 705-268-2161 } 


125 Queen’s Park 
Toronto M5S 2C7 
416-586-3300 


P.O. Box 3275 

Tecumseh Postal Station ‘P’ 
Tecumseh N8V 2M4 
519-974-6166 


P.O. Box 1019 
Station ‘B’ 
London N6A 5K1 
519-432-1117 


PROVINCIAL AUDITOR 
Atrium on Bay 

Box 105 

20 Dundas St. W. 

Toronto M5G 2C2 
416-974-9866 


P.O. Box 508 
North Bay P1B 8J1 
705-476-5800 


P.O. Box 723 
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Sault Ste. Marie P6A 5N3 


705-759-2871 
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Appointed under the Audit Act, the Provincial Auditor examines the accounts of the 
Province and agencies of the Crown, and makes annual reports to the Legislature. 
Audited financial statements of the Province, some agencies of the Crown and Crown 
corporations are reproduced in the Public Accounts of Ontario, Volumes I and II. These 
publications and the Annual Report of the Provincial Auditor are available from the 


Ontario Government Bookstore. 


ACTS 
ACTS 
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The following is a list of Acts administered by the Assembly Office. 


Legislative Assembly Act 


Legislative Assembly Retirement Allowances Act 


Election Act, 1984 
Election Finances Act, 1986 
Ombudsman Act 
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MINISTRY OF AGRICULTURE AND FOOD 
801 Bay St. 
Toronto M7A 2B2 


The Ministry of Agriculture and Food is one of the oldest ministries in the Ontario Gov- 
ernment. Prior to the formation of the Ontario Department of Agriculture in 1888, 
agricultural administration in Upper Canada was handled by a Board of Agriculture, 
later named the Bureau of Agriculture. In. 1965, the name was changed to the Depart- 
ment of Agriculture and Food and subsequently, Ministry, to reflect its responsive role in 
the entire food production chain. 


The Ministry of Agriculture and Food is divided into three major groups: Finance and 
Administration; Marketing and Standards; Technology and Field Services. Each is 
headed by an Assistant Deputy Minister reporting to the Deputy Minister. 


Finance and Administration is responsible for seven branches -Crop Insurance and Stabi- 
lization, Farm Assistance Programs, Financial and Support Services, Foodland Preserva- 
tion, Management Systems, Personnel and Audit Services. This group is also responsible 
for the Affirmative Action/Equity Employment Program. 


Marketing and Standards has two divisions. Marketing Division consists of Farm Prod- 
ucts Marketing Branch, Food Processing Branch and Market Development Branch. 
Quality and Standards Division contains the Investigative Unit, Dairy Inspection 
Branch, Financial Protection Unit, Fruit and Vegetable Inspection Branch and Livestock 
Inspection Branch. ; 


Technology and Field Services has two divisions, with seven branches and five agricul- 
tural colleges. Advisory and Technical Services Division includes Agricultural Represent- 
atives, Animal Industry, Plant Industry, Agricultural Laboratoty Services, Veterinary 
Laboratory Services and Soil and Water Management Branches. Education and 
Research Division is responsible for Agricultural Engineering Services, Rural Organiza- 
tions and Services, Horticultural Research Institute, agri¢ultural colleges and the 
Ontario Agricultural Museum. 


Reporting directly to the Deputy Minister are Communications Branch, which provides 
service and advice to all segments of the Ministry, Economics and Policy Coordination 
Branch and the Legal Branch. The Consumer Information Centre responds to agricul- 
ture, horticulture and food information requests from consumers. 


CONSUMER INFORMATION CENTRE . AG & FOOD 1 
801 Bay St., Main Flr. 7 
Toronto M7A 2B2 

416-965-1421 


The Consumer Information Centre is a storefront operation for the Ministry. This Centre 
was established in November 1983 to provide an information service to the public in the 
‘areas of general agriculture, horticulture and home economics. ' 


The agriculturist responds to a broad range of inquiries about farm tours, part-time farm- 
ing for beginners and landed immigrants, soil maps and referrals to all Ministry pro- 
grams. The horticulturist answers questions from home gardeners relating to lawns, frui 
trees, gardening (fruits and vegetables), ornamentals and sprays. Home economis 
respond to inquiries on food and nutrition including food preservation, preparation an¢ 
safety. 
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the Centre is responsible for the distribution of Ministry of Agriculture and Food 
ublications to the general public. 


YEPUTY MINISTER’S OFFICE 


L-OMMUNICATIONS BRANCH AG & FOOD 2 
01 Bay St., 12th Fir. : 

oronto M7A 1A5 

16-965-1056 


he Communications Branch supports Ministry education and extension services with 
isplays, audio-visual and print materials. The branch also answers media inquiries on 
ehalf of the Ministry, and produces technical and educational booklets and films for 
rban and rural citizens. It provides information to the news media through news releas- 
$, radio tapes and TV clips of news and interviews supporting Ministry programs. The 
ranch also publishes OMAF NEWS, which is mailed to 82,000 Ontario farmers 10 times 
nnually. 


RENCH LANGUAGE SERVICES AG & FOOD 3 
01 Bay St., 12th Flr. ; 
‘oronto M7A 1A5 

16-965-1056 


he French Language Services Coordinator provides a general inquiry service in the 
rench language and arranges for translation services within the Ministry. Agricultural 
ducation is provided in the French language at Collége de Technologie Agricole et Alli- 
lentaire d Alfred (613-679-2218). The Centre de ressources agro-alimentaires is also 
icated at the Collége. Agricultural offices in designated areas provide advisory services 
| the French language. 


eee 


CONOMICS AND POLICY COORDINATION : AG & FOOD 4 


he Economics and Policy Coordination Branch serves the Ministry, government com- 
ittees and the agricultural industry (marketing boards, administrative bodies, farmers) 
assembling and interpreting agricultural economic information. The branch coordi- 
ates and analyzes long-term agriculture and food policy developments; liaises with Man- 
3ement Board, Treasury, Cabinet Office and other central agencies and expedites the 
gislative process of the Ministry. It conducts research into farm‘ costs and business man- 
sement, marketing methods and agricultural policy and trade. The branch gathers and 
iblishes a wide range of agricultural statistics and monitors economic developments in 
\¢ industries supplying input to agriculture, the industries processing farm commodities 
id the sectors taking commodities to consumers. It also provides daily farm market 
toadcasts for over 30 Ontario Radio and TV stations (965-7727). From offices in Chat- 
im and Vineland Station (see County and District Field Offices entry), field staff carry 
1 economic research projects; liaise with other field office staff and marketing boards 
id provide consulting services to farm organizations, individual farmers and processing 
dustries. - 
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LEGALBRANCH coat AG & FOOD 
801 Bay St., 10th Fir. 
Toronto M7A 2B2 


416-965-6805 


The Legal Branch counsels the Ministry of Agriculture and Food on legal matter 
including interpretation of statutes and regulations, preparation and review of propos¢ 
legislation, regulations and other legal documents. The branch also supplies the Minist. 
with general legal services such as preparing litigation, settling claims and acting at cou 
hearings. 


ASSISTANT DEPUTY MINISTER FINANCE AND ADMINISTRATION 
FOODLAND PRESERVATION AND FINANCIAL PROGRAMS DIVISION 


CROP INSURANCE COMMISSION OF ONTARIO AG & FOOD 
801 Bay St., 5th Flr. 

Toronto M7A 1B7 

416-965-1811 


The Crop Insurance Commission of Ontario makes available to farmers a crop insuran 
plan to.insure about 49 commercially eae crops against natural disaster. 


FARM INCOME STABILIZATION COMMISSION AG & FOOD 
801 Bay St., 5th Fir. 

Toronto M7A 1B7 

416-965-1811 


Farm Income Stabilization plans are available to provide financial assistance during tim 
of low prices for the following crops: white beans, barley, soybeans, winter wheat, cor 
apples, oats, canola and potatoes. The Commission guarantees participating producers 
price equal to 95 per cent of the market price over the previous five years, adjusted f 
changes in cash costs. 


FARM ASSISTANCE PROGRAMS BRANCH AG & FOOL 
801 Bay St., 10th Fir: 

Toronto M7A 2B2 

416-963-2404 


The Farm Assistance Programs Branch is responsible for financial policy (grants a1 
subsidies), credit and taxation policy, assessment of existing programs, development. 
new programs and program administration. It provides information about financial po 
cies and programs in agriculture for farmers, other governments, etc.. 


The branch administers the following programs: Ontario Farm Adjustment Assistan 
Program; Farm Operating Credit Assistance Program; Ontario Beginning Farmer Ass 
tance Program; Ontario Young Farmer Credit Program; Junior Farmer Loan Corpor 
tion; Ontario Family Farm Interest Rate Reduction Program; Commercial Disaster Reli 
Fund; Hailstorm Assistance Program (in Essex and Timiskaming); Farmers in Tran 
tion; Ontario Seasonal Housing Assistance Program; Eastern Ontario Apple Tr 
Replanting Program; Agrinorth; Northern Ontario Rural Development Agreement; Ea: 
ern Ontario Subsidiary Agreement; Community Pastures; Agriculture Rural Developme 
Agreement (Farm Enlargement Part V); Dog Licensing And Livestock And Poultry 
tection Act; Hunter Damage Compensation Act; Bear Damage to Livestock Compensat 
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rogram; Damage to Honey Bee Colonies by Bears; Rabies Indemnification Program; 
urebred Beef Cattle Sales Assistance Policy; Purebred Sheep Sales Assistance Policy; 
wine Sales Assistance Policy; Transportation of Livestock Exhibits Assistance Program; 
bultry Shows Assistance Program, Special Livestock Shows Assistance Program 1979 
sommercial); Canadian Western Agribition Livestock Transportation Assistance 
rogram; Artificial Insemination of Livestock Act; Northern Ontario Livestock Transpor- 
tion Assistance Policy; Livestock Improvement Program for Northern Ontario, | 


he branch also develops the policy and provides the funds for the Ontario Farm Tax 
eduction Program, which is administered by the Subsidies Branch, Ministry of Munici- 
al Affairs (585-6565). 3 


or further information such as eligibility criteria, the application process and manage- 
ent of these programs, contact the local Ministry of Agriculture and Food county or 
Strict office (see list under the County and District Field Offices entry). 


IODLAND PRESERVATION BRANCH AG & FOOD 9 
/1 Bay St., 8th Fir. 

sronto M7A 2B2 

6-965-9433 


ne Foodland Preservation Branch reviews official plans, environmental assessments and 
oject proposals to determine their land use planning implications for agriculture. It 
Sists the Ministry of Government Services in leasing, for agricultural purposes, farm 
nd held by the government for future development. It also administers the 
on-Resident Agricultural Land Interests Registration Act, which requires non-residents 
Canada to file a form indicating their interests in agricultural holdings in Ontario 
rger than 10 hectares. The branch has land use specialists in the Ministry’s county and 
strict offices in St. Thomas, Ancaster, Fergus, Alliston, Lindsay and Kemptville. 
ddresses are included in the list of county and district offices found in the County and 
istrict Field Offices entry. 


ANAGEMENT SYSTEMS BRANCH AG & FOOD 10 
M Bay St., 7th Flr. A; 

sronto M7A 2B2 

6-963-2218 


1e Management Systems Branch provides a wide range of information technology ser- 
ces to all administrative programs in the Ministry of Agriculture and Food. This 
olves maintenance of computer programs in the mainframe computer library, the 
oduction of data retrieval reports on stored ministerial data, consulting services to 
her branches and the development of new systems and computer applications. 


a office systems support unit supplies analysis, design and implementation services for 
ord processing and office automation. 


NANCIAL AND SUPPORT SERVICES BRANCH . AG & FOOD 11 
1 Bay St., 3rd & 9th Firs. 

onto M7A 2A3 

6-965-1159 


ie Financial and Support Services Branch provides financial planning, general account- 


KJ 


. administrative and office services for the Ministry. 


errs i fikviien t Matos WN Lea 


40 Ministry of Agriculture and Food 


Financial Planning and Information Unit offers financial and management support at th 
corporate level, i.e., estimates preparation, budget planning, maintenance and financiz 
reporting, results planning and financial management improvement activities. The un 
also functions as a liaison with Management Board of Cabinet. 


General Accounting is responsible for processing payroll, travel and employee relocé 
tion, accounts payable, grants, subsidies, revenue and journal entries. 


Library Services coordinates subscriptions for all periodicals. The library is the desi; 
nated reading room and allows public access to Ministry publications, statutes, regu 
lations, etc.. 


Purchasing and Telecommunications are responsible for controlling the Ministry’s pu 
chasing activities, its fleet of 500 vehicles, Bell Canada credit cards, inter-city phon 
booklets and employees’ IDs. Advice on the acquisition, enhancement and developme! 
of telecommunications systems (e.g., teleconferencing, fax, telex and twx) is also prove 
ed. n 


Administrative Services offers a wide range of services: records retention scheduling, fi 
classification systems, forms management and central registry facilities; mail distributic 
- services; publications warehouse operation for over 900 publications, posters, corpora 
brochures and Foodland Ontario promotional materials; high volume copying to Heé 
Office, the Guelph Agriculture Centre and outlying offices; high quality custom ie 
work requiring typesetting, nonstandard sizes, multicolour inks, high density resolutio 
and transparencies; office accommodation, space management, telephone and speci 
equipment installations, and office equipment moves. 


PERSONNEL BRANCH AG & FOOD : 
801 Bay St., 3rd Flr. | 
Toronto M7A 1A4 
416-965-7452 


Personnel Branch is responsible for the establishment of ministry personnel policies at 
procedures, management information, appropriate classification and compensation le 
els for all employees, staff recruitment, benefits counselling, staff development, inves 
gation of employee grievances, personnel and employee benefit records, and all matte 
affecting working conditions and performance. The branch works mainly in an adviso 
capacity with all line managers whose primary task is personnel matters within the 
units. It also serves as a liaison with the Human Resources Secretariat, Manageme 
Board and Ontario Public Service Employees Union (OPSEU). 


AFFIRMATIVE ACTION/EMPLOYMENT EQUITY AG & FOOD. 
PROGRAM ’ 
801 Bay St., 12th Flr. 
Toronto M7A 2B2 

416-963-1395 c 


The Affirmative Action/Employment Equity Program plans, develops and coordinal 
projects for improving the status of Ontario government women RIPIGI RES; with 
ultimate aim of ensuring equal opportunity for women. 
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UDIT SERVICES BRANCH | AG & FOOD 14 
1 Bay St., Sth Flr. 

yronto M7A 2B2 

6-965-3241 


le Audit Services Branch is responsible-for carrying out independent reviews and 
praisals of the Ministry’s financial, administrative and operational programs. This is 
hieved by executing comprehensive, value-for-money, operational reviews, EDP, 
spection, attest and compliance audits. The Branch assists management by reviewing 


ecific areas of concern and reporting on the adequacy of internal financial and manage- 
ent controls. 


SSISTANT DEPUTY MINISTER MARKETING AND STANDARDS 
ARKETING DIVISION 


\RM PRODUCTS MARKETING BRANCH AG & FOOD 15 
1 Bay St., 2nd Fir. 

ronto M7A 2B2 

§-965-2124 


e Farm Products Marketing Branch consists of the Farm Products Marketing Board 
: the Milk Commission of Ontario which administer the Farm Products Marketing Act 

the Milk Act, respectively. Responsibilities include supervising the marketing boards 
blished under the two Acts and making recommendations for changes in the regu- 
ions. The Farm Products Marketing Act provides for commodity regulation (44 com- 
\dities under 25 individual plans, with each plan administered by a producer marketing 
ard). The Act also requires the licensing of processors of regulated commodities (e.g., 
key, vegetables, grapes, tender fruit, potatoes, apples, asparagus, berries) and seed 
m buyers. The Milk Commission cooperates with the Ontario Milk Marketing Board, 
+ Cream Producers’ Marketing Board and the Ontario Dairy Council in dairy policy 
mning and development. 


OD PROCESSING BRANCH AG & FOOD 16 
| Bay St., 12th Fir. 

onto M7A 2B2 

-965-0311 


: Objectives of the Food Processing Branch are to encourage the expansion and mod- 
ization of Ontario’s food processing and manufacturing industries in areas of import 
lacement and export opportunities; to act as liaison between the industry, government 
non-government boards and agencies, producer organizations and the Farm Machin- 
_and Food Processing Testing Centre in Chatham; and to advise the industry on the 
lading of their operations, use of domestic products, packaging, labelling and 
tketing. 


» Branch encourages private sector capital investment, through grants or loans to the 
d processing industry under the Small Food Processors’ Assistance Program and the 
tketing Assistance Program for Pork 
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MARKET DEVELOPMENT BRANCH AG & FOOD 
801 Bay St., 2nd Fir. 

Toronto M7A 2B2 

416-965-7701 


Domestic Section (965-7701) and Export Section (965-7038) programs are designed 
develop and expand domestic and international markets for Ontario-produced fresh 
processed agricultural and food products. 


International market development is accomplished via export missions, promotion pr 
grams and incoming trade delegations. Staff are located in the United Kingdom and fi 
trade centres in the United States. 


The Domestic Section manages ‘Foodland Ontario’, the advertising and promotion pr 
gram for domestic market development, public relations and promotion with the ‘Fos 
Service’ sector. 


QUALITY AND STANDARDS DIVISION 


INVESTIGATIVE UNIT AG & FOOD: 
801 Bay St., 6th Fir. é 
Toronto M7A 1B3 j 
416-965-5841 


The unit investigates the collection and processing of dead farm animals and all levels 
the meat industry, particularly those operations exempt from the provisions of the Me 
Inspection Act (Ontario). The provisions of the Beef Cattle Financial Protecti 
Program, the Grain Financial Protection Program, the Oleomargarine Act and the Edik 
Oil Products Act are also enforced. Infractions of other regulatory legislation admin 
tered by branches within the division, and suspected fraudulent applications of finane 
assistance programs are investigated upon request (with executive director approval). ” 


DAIRY INSPECTION BRANCH AG & FOOD 
801 Bay St., 6th Fir. 
Toronto M7A 1A7 
416-965-2411 


The Dairy Inspection Branch undertakes programs to ensure that milk markete 
Ontario is produced under acceptable sanitary conditions and meets quality ‘eo 
Responsibilities include: inspecting dairy farms testing raw milk each month; licens' 

training and inspecting milk and cream graders and testers, bulk tank milk graders, b 
termakers and cheesemakers; licensing, regulating, and inspecting plants manufacturi 
milk products, margarine and edible oils. The laboratory in Guelph analyzes all sam 
for butterfat, protein and lactose and reports results to the Ontario Milk Marke 
Board, which determines payment to producers. Milk utilization audits are conducte 
a regular basis. The branch also monitors consumer packages for composition and_ 
control. For information, contact the Ministry’s county and district offices (see Coul 
and District Field Offices, the Dairy Inspection Branch in Toronto or the Central 
Testing Laboratory in Guelph. : 
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NANCIAL PROTECTION UNIT AG & FOOD 20 . 
5 Bay St., 3rd Fir. 

yronto M7A 2B2 

6-963-1341 


le Financial Protection Unit evaluates financial responsibility for the Beef Cattle 
nancial Protection Program, the Vegetable Financial Protection Program and the Grain 
nancial Protection Program. The unit also works on behalf of the Boards in administer- 
¥ funds and paying claims for the following: livestock producers, producers of process- 
¥ vegetables, grain corn producers and the soybean ea ag: 


~AUIT AND VEGETABLE INSPECTION BRANCH AG & FOOD 21 
1 Bay St., 6th Fir. 

ronto M7A 1A7 

6-965-1058 


le Fruit and Vegetable Inspection Branch regulates the inspection and grading of 
enty-five fruits and vegetables, in addition to flue-cured and burley tobacco, honey, 
iple syrup, Christmas trees and tomato seedlings. The branch offers technical advice to 
»wers and producers; informs the public about marketing and sales standards of fruit, 

getables, honey and maple products and provides the Ministry’s Economics and Policy 
ordination Branch with market reports on seasonal crops. 


iditional responsibilites include: licensing operators of controlled atmosphere storages, 
ckers of apples from such storages, dealers in fruit and vegetables and nurseries; con- 
ling disease in nurseries; supervising neglected orchards to prevent the spread of 
ease or insect infestations and administering the Bees Act, which requires registration 
apiaries. (To register, contact Provincial Apiarist, Ministry of Agriculture and Food, 
Wilson St., Milton, LOT 3J7, 416-878-2314.) 


le branch also regulates the trading and marketing of grain; issues licenses to grain ele- 
tor storage operators and dealers in corn and soybeans and investigates claims under 
> Grain Financial Protection Program. This insurance program provides compensation 
‘defaults by storage operators or dealers. 


VESTOCK INSPECTION BRANCH AG & FOOD 22 
1 Bay St., 6th Fir. 
ronto M7A 1B3 . 

965-5841 é 


€ Livestock Inspection Branch administers the following acts: The Meat Inspection Act 
‘ensing and inspection of livestock and poultry slaughtering plants); the Livestock Com- 
pty Sales Act (licensing and inspection of livestock community sales); the Dead Ani- 

Disposal Act (licensing and inspection of those involved in disposing of dead 
imals); the Livestock and Livestock Products Act (licensing livestock dealers under the 
ef Cattle Financial Protection Program and administering the regulations pertaining to 
); the Sheep and Wool Marketing Act (identifies and outlines the functions of the 
itario Sheep Association); the Provincial Auctioneers Act (licensing auctioneers to sell 
re-bred livestock, by public auction); the Beef Cattle Marketing Act (provides for 
nce fee deduction for the Ontario Cattlemen’s Association, regulates the marketing of 
eight beef carcasses); the Farm Products Grades and Sales Act (related to the 
jes of beef, veal, lamb, mutton and poultry). 
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ASSISTANT DEPUTY MINISTER TECHNOLOGY AND FIELD SERVICES 
ADVISORY AND TECHNICAL SERVICES DIVISION 


AGRICULTURAL REPRESENTATIVES BRANCH AG & FOOD 2 
Guelph Agriculture Centre 

Box 1030 

Guelph N1H 6N1 

519-823-5700 


Agricultural representatives (ag reps) in 54 county and district offices located throughot 
the Province conduct education programs, provide advisory services and administer go 
ernment policies designed to assist farmers in the management of their farm operations. 


The farm management program encourages and assists farmers to use their resource 
effectively to make their farms productive and profitable. The program comprises finai 
cial and business management, livestock management, and soils and crops managemet 
assistance. Ag reps advise farmers on financial matters, e.g., business analysis, estal 
planning, pricing, marketing, accounting, and overall farm planning. 


Livestock management provides information and advice to livestock and poultry produ 
ers on the economics of production, choice and size of enterprise, feed evaluation, sto 
age and handling, testing, herd and flock health, marketing, etc.. Soils and croj 
management assistance concentrates on the economics of production, tillage, land ust 
erosion control, fertilizer recommendations, weed, insects and disease control, variel 
selection, crop handling and storage systems, crops insurance, drainage and irrigation. © 


Branch staff administer the Northern Ontario Assistance Program, which is funded by th 
Ministry of Northern Development and Mines and provides financial assistance to Nort 
ern Ontario farmers. . 


For a list of county and district offices, see the County and District Field Offices entry. 


COUNTY AND DISTRICT FIELD OFFICES AG & FOOD; 


The Ministry of Agriculture and Food has 54 county and district offices, staffed t 
employees of the the Agricultural Representatives Branch and specialists from oth 
branches. These offices provide access to all Ministry programs, services and resources. 


Agricultural representatives (ag reps) and specialists provide the wide range of Minist 
programs and services which are described above. Working closely with farmers, produ 
ers and others involved in the agricultural and food industries, ag reps provide inform 
tion, advice, educational meetings, workshops, and in-depth short courses for groups. A 
specialists in the Ministry’s Pees can be located by calling any county or distri 
office. 


Agriculture and Food factsheets, which supply basic information on a wide variety | 
agricultural topics, are available in county and district offices. Radio and televisic 
broadcasts offer information and educational programs in individual counties and di 
tricts. Field offices are listed below with telephone numbers for both local calls af 

Zenith calls, (toll-free service for customers within each county or district). In non-a 
cultural areas of Northern Ontario callers ity contact district offices of the Minist: 

Northern Development and Mines. : 
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Algoma District Office 
496 Wellington St. E. 
sault Ste. Marie P6A 2R1 
105-253-1161 

Zenith 98750 


grant County Office 
107 Greenwich St. 
srantford N3S 2X7 
19-759-4190 

fenith 19750 


sruce County Office 

30x 1330, 10 Jackson St. 
Valkerton NOG 2V0 
19-881-3301 

renith 97920 


Jarleton Office 
6 Thorncliff Pl. 
Vepean K2H 6L2 
13-828-9167 
fenith 13510 


sochrane (North) District Office 
ixperimental Farm 

\apuskasing PSN 2X9 
Q5-335-5828 

‘enith 43340 


sochrane (South) District Office 


ox 608, 4th Ave. 
fatheson POK 1N0 
05-273-2509 
‘enith 34920 


ufferin County Office 
irangeville LOW 2Z1 


19-941-3830 
enith 98750 


Yundas County Office 
0x 488, 457 Main St. 
Vinchester KOC 2K0 

13-774-2313 
enith 19750 


.R. 4, Mono Plaza, Hwy. 10 N. 
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Durham East Office 
234 King St. E. 
Bowmanville L1C 1P5 
416-623-3348 

Zenith 73040 — 


Durham West Office 
Box 309, 16 Bascom St. 
Uxbridge LOC 1K0 
416-852-3328 

Zenith 64720 


Elgin County Office 
594 Talbot St. 

St. Thomas N5P 1C7 
519-631-4700 
1-800-265-4377 


Essex County Office 
46 Fox St. 

Essex N8M 2S2 
519-776-7361 
Zenith 13510 


Frontenac County Office 
Box 651, 1055 Princess St. 
Kingston K7L 1H3 
613-545-4360 

Zenith 35050 


Glengarry County Office 
Box 579, St. George St. 
Alexandria KOC 1A0 
613-525-1046 

Zenith 46710 


Grenville County Office 
Box 2004, Ont. Gov't. Bldg. 
Kemptville KO0G 1J0 
613-258-8295 

Zenith 99200 


Grey County Office 
181 Toronto St. S. 
Markdale NOC 1H0 
519-986-2040 
1Zenith 16310 
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Haldimand Office 
Box 129, Cayuga St. 
Cayuga NOA 1E0 
416-772-3381 
Zenith 46710 


Halton Office 
17 Wilson Dr. 
Milton L9T 3J7 
416-878-2314 
Zenith 33440 


Hastings County Office 
Box 340, 234 North St. 
Stirling KOK 3E0 
613-395-3393 

Zenith 43340 


Huron County Office 
Box 159, 20 King St. 
Clinton NOM 1L0 
519-482-3428 

Zenith 73040 


Kenora District Office 
Ontario Govt. Bldg. 
Box 3000 

Dryden P8N 3B3 
807-223-2415 

Zenith 46320 


Kent County Office 
Box 726 

435 Grand Ave. W. 
Chatham N7M 5L1 
519-354-2150 
Zenith 33440 


Lambton County Office 
Box 730, 4238 Petrolia St. 
Petrolia NON 1R0 
519-882-0180 

Zenith 43350 


Lanark County Office 
10 Sunset Blvd. 

Perth K7H 2Y2 
613-267-1063 

Zenith 33440 


Leeds County Office 

Box 635, 44 Parkdale Ave. 
Brockville K6V 5V8 
613-342-2124 

Zenith 46320 


Lennox & Addington County Office 
41 Dundas St. W. 

Napanee K7R 1Z5 

613-354-3371 

Zenith 18210 


Manitoulin District Office 
Box 328 

Gore Bay POP 1H0 
705-282-2043 

Zenith 64720 


Middlesex County Office 
50 King Street 

London N6A 2P2 
519-434-6811 
1-800-265-4750 


Muskoka & Parry Sound 
District Office 
Box 130, 8 Centre St. N. 
Huntsville POA 1K0 
705-789-8886 

Zenith 59650 


Niagara (North) Office 
Vineland Station LOR 2E0 
416-562-4142 

Zenith 47710 


Niagara (South) Office 
574 South Pelham St. 
Welland L3C 3C6 
416-732-7552 

Zenith 48110 


Nipissing District Office 
222 McIntyre St. W. 
North Bay P1B 2Y8 
705-474-3050 

Zenith 97920 


lorfolk Office 

Box 587, Blue Line Rd. 
Simcoe N3Y 4N5 
519-426-7120 

Zenith 38300 


Be hmberland County Office 
Box 820, 95 Dundas St. 
Brighton KOK 1H0 
513-475-1630 

Zenith 34920 


Ixford County Office 
30x 666, Hwy. 59N. 
Woodstock N4S 7Z5 
119-537-6621 

Zenith 99200 


Peel Office 

5 Van Kirk Dr., Unit 9 
srampton L7A 1A5 
116-451-5474 

Zenith 43350 


Perth County Office 
13 Hibernia St. 
stratford NSA 5W2 
119-271-0280 

Zenith 35050 


Be sorouck County Office 
iS George St. N. 
eterborough K9J 3G2 
105-745-2403 

fenith 16310 


Bescon County Office 
30x 110, Main St. 
‘lantagenet KOB 1L0 
113-673-5115 

Zenith 48110 


*rince Edward County Office 
0x 470, Hwy. 33 W. 

on KOK 2T0 

-476- 3224 
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Rainy River District Office 
Front St. 

Emo POW 1E0 
807-482-2310 

Zenith 35050 


Renfrew County Office 
315 Raglan St. S. 
Renfrew K7V 1R6 
613-432-484] 
1-800-267-8816 


Russell County Office 
666 Rue Notre Dame 
Box 540 

Embrun KOA 1W0 
613-443-3391 

Zenith 47710 


Simcoe (North) County Office 
Box 340, Hwy. 27 S. 

Elmvale LOL 1P0 
705-322-2231 

Zenith 34920 


Simcoe (South) County Office 
Box 370, 509 Victoria St. E. 
Alliston LOM 1A0 
705-435-5521 

Zenith 43340 


Stormont County Office 
Box 97, 

Avonmore KOC 1C0 
613-346-2143 

Zenith 38300 


Sudbury District Office 
1899 LaSalle Blvd. 
Sudbury P3A 2A3 
705-566-1630 

Zenith 73040 


Thunder Bay District Office 
Ont. Govt. Bldg. 

435 James St. S. 

Thunder Bay P7E 6E3 
807-475-1631 

Zenith 18210 
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Timiskaming District Office 
Box ‘G’, Hwy. 11BN. 
New Liskeard POJ 1P0 
705-647-6701 | 


Wellington County Office | 


R.R. 1 
Fergus NIM 2W3 
519-846-0941 


Zenith 16310 1-800-265-8332 

Victoria County Office Wentworth County Office 
322 Kent St. W. R.R.1, Hwy. 53 E. 
Lindsay K9V 2Z9 Ancaster L9G 3K9 
705-324-6125 416-527-2995 

Zenith 97920 Zenith 13510 

Waterloo Office York Office 

279 Weber St. N. Newmarket Plaza 
Waterloo N2J 3H8 Newmarket L3Y 2N1 
519-884-5390 . 416-895-4519 

Zenith 46320 Zenith 59650 

ANIMAL INDUSTRY BRANCH AG & FOOD: 


Guelph Agriculture Centre 
P.O. Box 1030 
Guelph N1H 6N1 
519-823-5700 


Livestock advisory and veterinary consultation services on management, health a 
disease of cattle, sheep and swine are available to producers and veterinarians throug 
out Ontario. The branch promotes the production of high quality livestock produc 
through improvement programs (Record of Performance, ROP), maintains a feed anal 
sis laboratory and feed advisory service, and provides financial support to veterinary sé 
vices in designated areas where livestock farms are sparsely located. 


The branch also administers acts concerning brands and livestock pounds; inspects al 
issues licences to horse riding establishments, suppliers of laboratory animals, sellé 
(other than pharmacists and veterinarians) of livestock medicines and providers 
artificial insemination services for livestock; inspects dog pounds; inspects and registe 
facilities that use animals for research and coordinates the Red Meat Developme 
Program and the Ontario Pork Industry Improvement Program in cooperation with t 
Agricultural Representatives Branch. 


VETERINARY LABORATORY SERVICES AG & FOOD 
BRANCH : 

Guelph Agriculture Centre 

P. O. Box 1030 

Guelph N1H 6N1 


519-823-5700, Ext. 116 


The Veterinary Laboratory Services Branch operates six laboratories that offer diagm 
tic, investigative, consultative and extension services to the livestock industry a 
veterinary practitioners. Carcasses and specimens from animals and poultry are subm 
ted by veterinarians and farmers and tests are made to determine the cause of disea 
The branch administers the Ontario Hatchery Supply Flock Policy, which involves 7 
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.. es 
toring procedures to control disease of poultry and the Fur Farms Act, which requires 
licensing of fur farmers. The laboratories are listed below: 


95 Dundas St. KCAT 

Brighton KOK 1H0 Kemptville KOG 1J0 
513-475-1632 613-258-3804 

Box 3612 Box 790 

Guelph N1H 6R8 New Liskeard POJ 1P0 
519-823-8800, Ext. 4501 705-647-6701 

Nova Scotia Ave. 100 Main St. E. 

Huron Park NOM 1Y0 Ridgetown NOP 2C0 
519-228-6691 519-674-5456, Ext. 56 
PLANT INDUSTRY BRANCH ~ AG & FOOD 27 
Suelph Agriculture Centre 

P. O. Box 1030 

suelph N1H 6N1 


319-823-5700, Ext. 301 


[he Plant Industry Branch provides information at local offices throughout the province 
jn the commercial production of field and horticultural crops. Information is available to 
ommercial growers on safety and correct use of pesticides. The branch is responsible for 
administration of the Weed Control Act through municipally-appointed inspectors. Com- 
jlaints should be directed to the municipality. The agricultural energy section searches 
ilternate methods of fuel production, substitution and conservation for farmers. The 
Agroclimatology group provides input into farm weather forecasts and methods of disse- 
Mination and coordinates accumulation of climate data from agricultural production 
reas. For information, contact this Ministry’s county or district office (see County and 
District Field Offices entry. 


AGRICULTURAL LABORATORY SERVICES AG & FOOD 28 
BRANCH | 

PROVINCIAL PESTICIDE RESIDUE TESTING LABORATORY 

University of Guelph, Bldg. 43 

Suelph N1G 2W1 

519-823-8800, Ext. 4825 


The Provincial Pesticide Residue Testing Laboratory provides all provincial ministries 
with a chemical analytical service for the detection and measurement of residues of 
esticide (i.e. insecticides, herbicides, fungicides, acaricides, nematocides, etc.), indus- 
Tial pollutants and heavy metals in food, plants, animals, fish, wildlife, soils, water, air 
ind human tissues. It interprets the significance of analytical results. Contact the 
aboratory or ministries involved for research papers and reports. 
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AGRICULTURAL LABORATORY SERVICES AG & FOOD 29 
BRANCH } 

PEST DIAGNOSTIC AND ADVISORY CLINIC 

University of Guelph, Graham Hall 

Guelph N1G 2W1 

519-824-4120, Ext. 2701 


The Pest Diagnostic and Advisory Clinic provides a service for the identification of 
insects, plant diseases and weeds upon receipt of carefully packed samples. 


SOIL AND WATER MANAGEMENT BRANCH AG & FOOD 30 
DRAINAGE AND WATER MANAGEMENT SECTION | 

801 Bay St, 8th Fir. 

Toronto M7A 2B2 

416-965-9921 


The Drainage and Water Management Section administers the Tile Drainage Act and the 
Drainage Act (financial assistance to municipalities and farmers for the improvement of 
farm land) and the Agricultural Tile Drainage Installation Act (licences for installers of 
tile drainage systems on farm land). The Drainage Referee and the Drainage Tribunal 
handle appeals under the Drainage Act. The branch provides a Ministry focus for review 
and development of agricultural water management programs and policies. 


SOIL AND WATER MANAGEMENT BRANCH AG & FOOD 31 
SOIL SURVEY AND SOIL CONSERVATION SECTION 

Guelph Agriculture Centre 

P. O. Box 1010 

Guelph N1H 6N1 

519-823-5700 


The Soil Survey and Soil Conservation Section of the Soil and Water Management 
Branch administers the Topsoil Preservation Act and the Ontario Soil Conservation and 
Environmental Protection Assistance Program (OSCEPAP) providing on-farm demon- 
strations and advice on soil erosion control management techniques. Grants are provided 
on structures for erosion control and manure management. 


SOIL AND WATER MANAGEMENT BRANCH AG & FOOD 32 
ONTARIO INSTITUTE OF PEDOLOGY | 
Guelph Agriculture Centre 

P. O. Box 1030 

Guelph N1H 6N1 

519-823-5700, Ext. 301 


The Ontario Institute of Pedology is comprised of soil scientists from the Ontario Minis- 
try of Agriculture ahd Food, Agriculture Canada and the University of Guelph. The 
Institute is responsible for the classification and interpretation of Ontario’s soils to aid 
Ministry staff in land use planning, tile drainage, tillage and other soil conservation 
programs. 
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EDUCATION AND RESEARCH DIVISION 


HORTICULTURAL RESEARCH INSTITUTE AG & FOOD 33 
Vineland Station LOR 2E0 | 
416-562-4141 


The Institute conducts horticultural research (including studies on soils and crops) to 
increase production and develop new varieties of farm products (e.g., fruit and vegeta- 
bles, including mushrooms and table and wine grapes). Responsibility for coordinating all 
horticultural research and service programs supported by the Ministry also rests with the 
Institute. It provides propagating material (cuttings, etc.) to growers and nurseries, and 
Serves farmers, ornamental plant growers, food processors and wine makers. Research is 
conducted at these locations: 


Muck Research Station Horticultural Experiment Station & 
mate.) Horticultural Products Laboratory 
Kettleby LOG 1J0 Vineland Station LOR 2E0 
416-775-3783 416-562-4141 

Horticultural Experiment Station 

Box 587 

Simcoe N3Y 4N5 


519-426-7120 


ONTARIO AGRICULTURAL MUSEUM AG & FOOD 34 
Milton LOT 2Y3 
416-878-8151 


The Ontario Agricultural Museum, which is operated by the Provincial Government, 
houses and displays tools, implements and historical artifacts associated with the evolu- 
tion of agriculture in Ontario. The eleven members of the museum’s Advisory Board, 
provide advice on planning activities, policy, artifact collection and marketing. An 
Artifact Valuation Committee is in place to officially evaluate artifacts donated to the 
Museum. 


Open to the general public from mid-May to Thanksgiving, the museum features numer- 
Ous special events and maintains an extensive library and research facility. School tours 
can be arranged between early April and early November. 


RURAL ORGANIZATIONS AND SERVICES AG & FOOD 35 
BRANCH 

Guelph Agriculture Centre 

P. O. Box 1030 

Guelph N1H 6N1 

519-823-5700, Ext. 212 


Branch services are administered by the Guelph Agriculture Centre and provided 
through the Ministry’s 54 county or district offices. 


. ¥ e branch coordinates the 4-H Program; Ontario Agricultural Exchange Program; Jun- 
Agriculturalist Program for urban youth seeking summer experience on farms; and 
icrew, which provides crews of students to farmers for summer jobs. 
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Advisory services and resources are offered to rural agricultural and horticultural organi- 
zations, such as the Federated Women’s Institutes of Ontario, Plowmen’s Association and 
Junior Farmers’ Association of Ontario. The branch also arranges volunteer leadership 
training and provides publications and up-to-date resources to individuals, rural organi- 
zation members and consumers. Continuing education programs are developed and con- 
ducted on foods and nutrition, home and family financial management and other topics. 
Agriculture in the Classroom resources complement primary, elementary and secondary 
school programs. 


The branch also assists Ontario farmers with manpower needs by offering information 
and advice on farm labour supply, employment standards legislation, personnel 
management, job creation programs, and farm worker training programs. 


COLLEGES OF AGRICULTURAL AND FOOD AG & FOOD 36 
TECHNOLOGY 


The colleges and the University of Guelph offer diplomas in farm management, agricul- 
tural production, agricultural laboratory technology, food service supervision and 
technology, veterinary (animal health) technology, livestock production, technology and 
management, and agricultural business management. Training courses for dairy manu- 
facturers, farm equipment mechanics and dairy and swine herdworkers are also provided 
by the colleges. They conduct agricultural research for the Ministry, including studies on 
livestock, poultry, field crops, horticultural crops, maple syrup, soils, food and nutrition, 
economics and marketing. For policy matters, please contact this Ministry’ s Guelph 
Agriculture Centre ; Guelph N1H 6N1, 519-823-5700. 


Collége de Technologie New Liskeard College of 
Agricole et Alimentaire d’ Alfred Agricultural Technology 
Box 580 New Liskeard POJ 1P0 
Alfred KOB 1A0 705-647-6738 


613-679-2218 
Ridgetown College of 


Centralia College of Agricultural Technology 
Agricultural Technology Ridgetown NOP 2C0 
Huron Park NOM 1Y0 519-674-5456 


519-228-6691 
Ontario Agricultural College 


Kemptville College of University of Guelph 

Agricultural Technology Guelph N1G 2W1 

Kemptville KOG 1J0 519-824-4120 

613-258-3411 

AGRICULTURAL ENGINEERING SERVICES AG & FOOD 37 
Guelph Agriculture Centre 

P. O. Box 1030 

Guelph N1H 6N1 


519-823-5700, Ext. 228 


Agricultural Engineering Services provides farmers and all persons involved in 
agriculture, with engineering advice for farm drainage, irrigation, water supply, erosion 
control, structures (except residences), equipment, machinery economics, ventilatiot 
manure management, energy conservation, rural electrification and microprocessing. | 
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Agricultural Engineering Services also functions as a direct link between field service 
programs, diploma education, and research and development at the Colleges of Agricul- 
tural Technology and the University of Guelph’s School of Engineering. To enhance the 
translation of research results into practical ‘on farm’ applications, the Service is divided 


into regional groups located at the five colleges. The Guelph office serves as coordinator 
for the Province. 


For addresses of the county and district offices where other Agriculture Engineers are 
located (see County and District Field Offices entry). 


Head, Engineering Section Head, Engineering Section 
Collége de Technologie New Liskeard College of 
Agricole et Alimentaire d’ Alfred Agricultural Technology - 
Alfred KOB 1A0 New Liskeard POJ 1P0 
613-679-2218 705-647-6738 

Head, Engineering Section Head, Engineering Section 
Centralia College of Ridgetown College of 
Agricultural Technology Agricultural Technology 
Huron Park NOM 1Y0 Ridgetown NOP 2C0 
519-228-6691 519-674-5456 _ 

Head, Engineering Section 

Kemptville College of 

Agricultural Technology 

Kemptville KOG 1J0 


913-258-3411 


AGENCIES 


For some background information on ministerial agencies, boards and commissions, see 
entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some 
Mf this Ministry’s agencies are listed below. For information on agencies not listed, con- 
act the Minister’s office, 416-965-1041. 


AGRICULTURAL COUNCIL OF ONTARIO ; AG & FOOD 38 
301 Bay St., 6th Fir. : . 

Toronto M7A 1A3 

116-965-1423 


The Agricultural Council of Ontario is an independent senior advisory body which pro- 
fides advice to the Minister and Government on major issues in the agriculture and food 
ndustries. . 


“ARM PRODUCTS APPEAL TRIBUNAL | AG & FOOD 39 
(he Co-operators Bldg. : 

30 Macdonnell St., Ste. 303A 

suelph N1H 2Z6 

119-763-3430 

a. 


“he Tribunal hears appeals on orders, directions, decisions or regulations made by the 
irector appointed under the Milk Act or the Milk Commission of Ontario and the Farm 
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Products Marketing Board created by the Farm Products Marketing Act. Applications 
for appeals are heard under the Commodity Board Members Act. The Tribunal also 
serves as a licence review board under the Edible Oil Products Act, Oleomargarine Act, 
Milk Act and Farm Products Marketing Act. % 


ONTARIO FOOD TERMINAL BOARD AG & FOOD 4 
The Queensway 
Toronto M8Y 1H8 
416-259-5479 


The Board operates the Ontario Food Terminal, a wholesale fresh fruit and produce 
market with cold storage facilities, which serves Ontario growers. It plays a major role ir 
the orderly marketing of fruit and vegetables in Ontario. 


ONTARIO STOCK YARDS BOARD AG & FOOD 4] 
590 Keele St., Room 339 
Toronto M6N 3E3 
416-767-1163 


Operating under the Stock Yards Act, the Board provides facilities for weighing livestoc 
and supervising all scales operations. It also licences sales agencies in the stock yard to ac 
as representatives in the selling of livestock. 


AGRICULTURAL RESEARCH INSTITUTE OF AG & FOOD 4. 
ONTARIO 

801 Bay St., 7th Flr. 
Toronto M7A 1A3 
416-963-2156 


The Institute stimulates agricultural research to increase efficiency in farm productio: 
and marketing. The Institute also responds to inquiries about research programs ani 
Ministry policy on agriculture, veterinary medicine and food science and also serves as a 
advisory body on research to the Minister of Agriculture and Food. 


ONTARIO FARM MACHINERY BOARD - AG & FOOD 4 
801 Bay St., 7th Flr. 
Toronto M7A 2B2 
416-963-2156 


The Ontario Farm Machinery Board investigates complaints regarding farm machine 
and may assemble interested parties to_resolve problems of service, parts supply an 
guarantees involving farmers, dealers and manufacturers in Ontario. The Board h 
developed an Ontario Farm Machinery Distributor and Retail Dealer Code whic 
defines the extent of farm machinery distributors and dealers’ commitment to new fan 
machinery transactions. Distributors and dealers voluntarily agreeing to meet and adhe 
to the requirements of the Code will be certified by the Board. 


“ 


ACTS 


ACTS AG & FOOD: 
The following is a list of Acts administered by the Ministry of Agriculture and Food. ; 
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information on which branches administer the Acts, see the Key Word Index or contact 
this Ministry’s legal service branch or communications branch. 


Abandoned Orchards Act 

Agricultural Associations Act 

Agricultural Committees Act 

Agricultural Rehabilitation and Development Act (Ontario) 
Agricultural Representatives Act 

Agricultural Research Institute of Ontario Act 
Agricultural Societies Act 

Agricultural Tile Drainage Installation Act 

Animals for Research Act 

Artificial Insemination of Livestock Act 

Beef Cattle Marketing Act' 

Bees Act 

Brucellosis Act 

Bull Owner’s Liability Act 

Commodity Board Members Act 

Commodity Boards and Marketing Agencies Act 
Cooperative Loans Act 

-rop Insurance Act Ontario 

Dead Animal Disposal Act 

Dog Licensing and Livestock and Poultry Protection Act 
Jrainage Act f 

adible Oil Products Act 

‘arm Income Stabilization Act 

‘arm Products Containers Act 

‘arm Products Grades and Sales Act 

‘arm Products Marketing Act 

‘arm Products Payments Act 

‘ur Farms Act 

grain Elevator Storage Act 

dorticultural Societies Act 

dunter Damage Compensation Act 

unior Farmers Establishment Act 

dvestock and Livestock Products Act | 
Avestock Branding Act ? 
Avestock Community Sales Act 

dvestock Medicines Act 

Meat Inspection Act (Ontario) 

Ailk Act a 

Ministry of Agriculture and Food Act 

lon-resident Agricultural Land Interests Registration Act 
Jleomargarine Act 

Intario Agricultural Museum Act 

ntario Food Terminal Act 

lant Diseases Act 

Ounds Act 

TOvincial Auctioneers Act 

‘iding Horse Establishments Act 
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Seed Potatoes Act 

Sheep and Wool Marketing Act, 1981 
Stock Yards Act 

Tile Drainage Act 

Topsoil Preservation Act 
Veterinarians Act 

Weed Control Act 
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18 King St. E., 18th Flr. 
Toronto MSC 1C5 


MINISTRY OF THE ATTORNEY GENERAL 


‘The Attorney General is given a wide range of powers. A number of the duties of the 
office have been set out specifically by Ontario statute. The Ministry of the Attorney 
General Act provides for the Attorney General, as the law officer of the Executive 
‘Council, to ensure that administration of public affairs is in accordance with the law; 
‘superintend all matters connected with the administration of Justice in Ontario; perform 
the duties and hold the powers that belong to the Attorney General and Solicitor Gen- 
eral of England by law or usage, so far as those duties and powers are applicable to 
‘Ontario; advise the government and superintend all matters of a legislative nature; 
advise heads of departments and agencies of government in their legal matters; and con- 
duct and regulate all litigation for and against the Crown. 


The Federal Minister of Justice for Canada has legislative authority for the substantive 
areas of criminal law and procedure and asserts some independent right to prosecute cer- 
tain classes of offences. The provincial Attorneys General of Canada have paramount 
tesponsibility to superintend all aspects of the administration of justice. 


Veer. 

‘COMMUNICATIONS BRANCH ATT GEN 1 
18 King St. E., 12th Fir. 4 

Toronto MSC 1C5 

416-965-9111 


| The Communications Branch provides information services and establishes communica- 
tions policy for the Ministry, advises its branches on communications problems and pro- 
Vides communications support to the Minister and the Deputy Minister. Activities 
include media liaison, answering public inquiries, producing and distributing publica- 
tions, audio-visual materials, news releases and speeches. Copies of ministry publications 
on drinking and driving, family law, small claims court, jury duty, being a witness and 
Other public legal information can be obtained by writing to the branch. 


FRENCH LANGUAGE SERVICES ATT GEN 2 
10 King St. E., 8th Flr. 

Toronto MSC 1C3 

416-965-3870 


The French Language Services Coordinator supervises the provision of French language 
Services in the Ministry and a general enquiry service in the French language. The office 
does not provide translation and inquiries should be directed to the Coordinator of Court 
Interpretation and Translation, 965-8240. : 


SERVICES EN FRANCAIS 


Le coordonnateur des services en francais de ce Ministére est responsable de la mise en. 
oeuvre de la politique du gouvernement en matiére de services en langue frangaise (ser- 
vices aux Franco-Ontariens en langue francaise). Ce bureau ne fait pas de traduction et 
toutes questions a ce sujet devrait étre dirigée au coordonnateur des services 
@interprétation et de traduction judiciaires, 965-8240. 


an 
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LEGISLATIVE COUNSEL 


LEGISLATIVE COUNSEL SERVICES . ATT GEN 3 
Whitney Block, 1st Flr. ; 
99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A2 

416-965-2841 


Legislative advisory services are provided to members of provincial parliament (MPPs), 
government ministers and ministries. The Legislative Counsel Services drafts legislation 
(bills and regulations) in French and English; prepares the Statutes of Ontario (annual 
books of statutes) and the Revised Statutes of Ontario or RSOs (a consolidation of stat- 
utes, revised every ten years) and files and publishes regulations. In addition to the stat- 
utes in the RSO, there are other statutes that still have the force of law. A list of these 
may be found in Schedule C, Volume 9, Revised Statutes of Ontario 1980. For informa- 
tion on statutes, contact 965-2841; on regulations, contact 965-2854; on French statutes, 
regulations and translations, contact 965-6096. Copies of legislation and bills can be 
obtained at the Ontario Government Bookstore, 880 Bay St., Toronto, 965-2054 or by 
writing to the Publications Centre, 880 Bay St., Toronto M7A 1N8 (see entry under Min- 
istry of Government Services) 


POLICY DEVELOPMENT DIVISION. 


POLICY DEVELOPMENT DIVISION ATT GEN 4 
18 King St. E., 18th Fir. 

Toronto MSC 1C5 

416-965-2816 


The Policy Development Division’s functions include: research and analysis of all aspects 
of the administration of justice in Ontario; continual review of the statutes administered 
by the Ministry; development of its legislative program; and advising the Attorney Gen- 
eral and his Deputy on the progress of bills during legislation. 


CRIMINAL LAW DIVISION 


DIRECTOR OF CROWN ATTORNEYS ATT GEN 5 
18 King St. E., 18th Flr. 

Toronto MSC 1C5 

416-965-5879 


The Director of Crown Attorneys supervises and coordinates the activities of the crown 
attorneys in the 49 counties and districts of the province (listed under Ministry of the 
Attorney General, Ontario Courts). The Director provides consultation with crown 
attorneys on particular criminal matters and is responsible for the hiring of crown attor- 
neys’ staff. | 


CROWN ATTORNEYS SYSTEM ATT GEN 6 
416-965-5879 ; 


The crown attorneys are responsible for the conduct of prosecutions of offences in their 
county or district under the Criminal Code of Canada and other federal statutes such as 
the Young Offenders Act. They also conduct prosecutions under provincial statutes suc 
as the Highway Traffic Act and the Liquor Licence Act. The crown attorneys and the: 
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* r 
assistants exercise the Attorney General’s discretionary powers with respect to prosecu- 


tions. They choose the appropriate charge on which to proceed, consider the release of 
prisoners pending triai and conduct trials at all levels of court. | 


The crown attorneys also watch over private summary conviction prosecutions and inter- 
vene if the interests of the community require it. They represent the Crown in all sum- 
mary conviction appeals held in the district courts. The crown attorneys act as counsel to 
the coroner during inquests and advise and inform the police, lawyers and the public on 
general matters related to the administration of justice. 


Crown attorneys are listed in alphabetical order by county or district under the Ministry 
of the Attorney General, Ontario Courts entry. . 


CROWN LAW OFFICE CRIMINAL LAW ATT GEN 7 
18 King St. E., 16th Flr. 

Toronto MSC 1C5 

416-965-0650 


This office is responsible for the preparation and argument of all criminal appeals in 
indictable offences in the province, whether the Crown is the respondent or the appel- 
lant. It deals with the judiciary, crown attorneys, police and the public and conducts 
special prosecutions. ; 


The branch also provides a racial attack advice service by telephone to victims of racial- 
ly-motivated criminal offences, including physical assaults where the police have not laid 
charges. Lawyers inform callers of their right to lay charges and the procedure to follow. 


CIVIL LAW DIVISION 


CROWN LAW OFFICE ATT GEN 8 
CIVIL LAW 

18 King St. E., 17th Fir. 

Toronto MSC 1C5 

416-965-2831 


This office provides the Ontario Government with legal services in civil litigation matters 
in all levels of courts, boards and tribunals and gives professional advice and legal opin- 
ions to all government ministries, agencies and tribunals on a variety of subjects includ- 
ing interpretation of provincial legislation. It examines applications for judicial review to 
determine if an intervention will be made on behalf of the Attorney General, deals with 
slaims for and against the Crown and answers inquiries from the public on statutes 
administered by this Ministry. 


CROWN LAW OFFICE ATT GEN 9 
CONSTITUTIONAL LAW 

18 King St. E., 4th Flr. | 

Toronto M5C 1C5 

416-965-6271 


This office advises all ministries on constitutional questions and reviews all litigation in 
Ontario courts and in the Supreme Court of Canada in which constitutional questions are 
aised. Where advisable, division counsel appear in such litigation to represent the Attor- 
2y General as a party or intervenor, or to represent the concerned ministry. 


¢ 
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LEGAL SERVICES BRANCH ATT GEN ll 
18 King St. E., 18th Flr. 
Toronto MSC 1C5 - 
416-965-2535 2 


Legal Services Branch is responsible for the provision of lawyers and the coordination o 
general legal advice to the ministries of the Ontario government. It also functions a 
Chief Inquiry Officer under the Expropriations Act, appointing and providing liaiso1 
with inquiry officers throughout the Province who hear concerns from the public o1 
specific expropriation cases. 


OFFICIAL GUARDIAN BRANCH ATT GEN 1 
180 Dundas St. W. 

Toronto MS5G 1E4 

416-965-1865 


The Official Guardian represents the civil rights of persons under a legal disability, usu 
ally children under 18 years of age or the mentally incompetent, as well as unborn an 
absentee persons. The Official Guardian also makes recommendations to the Cour 
regarding the care, custody and maintenance of children in divorce cases and provide 
them with legal representation in protection and custody cases. 


PUBLIC TRUSTEE BRANCH ATT GEN TI, 
145 Queen St. W. 

Toronto MSH 2N8 

416-362-1331 


This Branch manages estates of mentally incompetent persons (mainly those i 
psychiatric hospitals and facilities for the developmentally handicapped). The Publi 
Trustee may be appointed administrator of estates of Ontarians who die intestate withou 
adult next-of-kin in Ontario and may manage such an estate. as would a private trustee 
The Public Trustee may also be appointed executor under a will, and is authorized t 
accept private trusts, powers of attorney, etc.. The branch advises charitabl 
organizations of legacies from wills and reviews operations of charities. It receives i 
trust assets of corporations undergoing dissolution and is authorized. to receive funds i 
trust for perpetual care of cemeteries. 


PROGRAMMES AND ADMINISTRATION DIVISION 


COMPUTER AND TELECOMMUNICATIONS ATT GEN L 
SERVICES BRANCH 

18 King St. E., 5th Flr. 

Toronto MSC 1C5 

416-965-0467 


The Computer and Telecommunications Services Branch (CTSB) is responsible for th 
development of new computer systems and the enhancement and support of system 
already in production in the Ministry of the Attorney General. It designs and plans col 
porate information resources, security of data access and data centre facilities, contif 
gency and capacity planning. : 


Office automation and records management products are evaluated and supported a 
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expertise and consultation is given to ministry management on the appropriate use and 
implementation of office automation technology 


The branch offers walk-in support, training and consulting services for ministry end-users 
of computer systems. Statistical services and centralized word processing facilities are 
available and the coordination of voice and data communication systems for the ministry 
are planned, managed and implemented by this branch. 


ACCOUNTANT OF THE SUPREME COURT OF ATT GEN 14 
ONTARIO 

123 Edward St. 

Toronto MSG 1E2 

416-965-5596 


This office is the depository for all money, mortgages and securities which are paid into, 
or lodged with, the Supreme Court of Ontario. These monies, mortgages and securities 
are received and disbursed or released pursuant to judgments and orders of the Supreme 
Court of Ontario and in accordance with the Judicature Act and other relevant statutes. 
Where monies are in court to the credit of infants, this office administers the funds until 
the age of majority of the children. 


FINANCIAL MANAGEMENT AND PROGRAMME ATT GEN 15 
PLANNING BRANCH 

18 King St. E., 3rd Fir. 

Toronto MSC 1C5 

416-965-1291 


The branch provides all programs of the Ministry with financial management and 
accounting services, including formulation of program estimates and branch budgets. It 
maintains the Ministry’s Manual of Administration relating to financial and administra- 
tive policies and procedures. 


Internal coordination and program planning and implementation, particularly where 
there is ongoing liaison and consultation with central agencies of the government, is pro- 
vided by this branch. It oversees the analysis and planning function of the Ministry; 
monitors and evaluates the effectiveness and efficiency of programs and activities; devel- 
Ops submissions for central agencies in consultation with operating branches and coordi- 
nates all cost-sharing agreements with other government bodies. 


The branch also assists royal commissions and judicial inquiries with logistical and admin- 
istrative support and advises them on administration and operational guidelines. 


Other responsibilities include drafting, coordinating and processing all Orders-in-Council 
and Regulations for the Ministry and administering the Public Institutions Inspection Act. 


HUMAN RESOURCES BRANCH ATT GEN 16 
18 King St. E., 14th Flr. 

Toronto MSC 1C5 

416-965-2552 


The Human Resources Branch develops, coordinates and administers a full range of per- 
nnel services within the Ministry of the Attorney General. It is responsible for the 
stablishment of Ministry personnel policies and procedures, classification and compen- 
ation levels, staff recruitment, training and development, employee counselling and 


62 Ministry of the Attorney General 


staff relations. The branch also maintains the Ministry’s personnel records and serves as 
liaison between the Ministry and the Human Resources Secretariat and the Ontario 
Public Service Employees Union (OPSEU). It administers The Blind Persons’ Rights 
Act: blind persons shall not be denied accommodation, services or facilities or experience 
discrimination because they keep or are accompanied by a guide dog. As proof of entitle- 
ment to the provisions of the Act, the branch issues an identification card with a picture 
of the blind person and the dog, upon successful completion of an approved training pro- 
gram. 


AUDIT SERVICES BRANCH ATT GEN 17 
101 Bloor St. W., 4th Fir. 

Toronto MS5S 1P7 

416-965-4223 


The branch is responsible for the Ministry’s audit functions which include comprehensive 
review and appraisal of Ministry financial, administrative and operational records, sys- 
tems and controls. 


EMPLOYMENT EQUITY PROGRAM ATT GEN 18 
18 King St. E., 14th Fir. | 
Toronto MSC 1C5 

416-965-7502 


The Coordinator of the Ministry’s Employment Equity Program plans, develops and 
coordinates activities to improve the employment status of female Ontario government 
employees with the aim of ensuring equal opportunity for women. 


ADMINISTRATIVE TRIBUNALS 


OFFICE OF THE PUBLIC COMPLAINTS ATT GEN 19 
COMMISSIONER | | 
157 Bloor St. W. : 
Toronto MSS 1P7 4 
416-963-1141 


The Office of the Public Complaints Commissioner (PCC) handles complaints from a 
bers of the public against police officers on the Metropolitan Toronto Police Force. A cit-' 
izen may lodge a complaint directly with the Commissioner or with the Police Force. 
Copies are forwarded so that both the Commissioner and the Police are immediately 
aware of all complaints. The Public Complaints Commissioner is an independent civilian’ 
with the power to conduct his own investigation, separate from that of the police, and 
ensure that all complaints concerning allegations of misconduct are dealt with promptly 
and fairly. A complainant who is not satisfied with the decision made by the Chief of 
Police has the right, in certain circumstances, to have the Commissioner review the mat-’ 
ter. After completing the review, the Commissioner may order a hearing before an all-ci- 
vilian Board of Inquiry which has the power to impose penalties directly on the officer 
involved. Office hours are 8:30 a.m. to 5:15 p.m. There is a twenty-four hour telephone 
answering service. 


Ny 
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ONTARIO MUNICIPAL BOARD ATT GEN 20 
180 Dundas St. W. 

Toronto M5G 1E5 

416-598-2266 ‘ 


The Ontario Municipal Board is an independent administrative tribunal which hears 
applications/appeals on municipal and planning matters such as: zoning by-laws, 
subdivision plans, official plans, consents and minor variances under the Planning Act; 
assessment appeals under the Assessment Act; land compensation matters under the 


Expropriations Act; municipal capital expenditures and debentures under the Municipal 
Act and other legislation. 


The Board was established by, and-derives some of its authority from, the Ontario 
Municipal Board Act. 


ASSESSMENT REVIEW BOARD ATT GEN 21 
30 Bloor St. W. 

Toronto MS5S 1L9 

116-965-7574 


[he Assessment Review Board hears complaints against real property and business 
assessment, the basis of municipal taxation in Ontario. It handles appeals on the refusal 
yf municipal clerks to amend school support lists for school board taxation; applications 
or the cancellation, reduction or refund of municipal taxes; and requests to increase 
nunicipal taxes where manifest errors have been made in the collectors’ roll. For further 
nformation on real property assessment, see Ministry of Revenue, Field Operations 
3ranch. Contact local municipal offices for questions on property taxation and rates. For 


issessment complaints, contact Regional Registrar of Assessment Review Board at one 
of these offices: 


Regional Registrar Regional Registrar 

Vorthwestern Area Eastern Area 

3) Great Northern Rd. 2378 Holly Lane, Rm. 208 

sault Ste. Marie P6B 4Y8 Ottawa K1V 7P1 

105-949-5280 613-731-7166 

| (Ottawa-Carleton, Prescott 

kegional Registrar & Russell, Stormont, Dundas 

ventral, Georgian Bay & Glengarry, Lanark, Leeds 

nd Lake Huron Area & Grenville, Renfrew, Frontenac, 

13 Davis Dr., Ste. 303 - Lennox & Addington, Hastings, 

Vewmarket L3Y 2R3 Prince Edward, Northumberland) 

16-895-1274 

Simcoe, York, Halton, Regional Registrar 

eel) Grand River/Niagara Area 

. 678 Main St. E., Ste. 303 

Hamilton L8M 1K2 


416-549-4173 

(Brant, Dufferin, Wellington, 
Waterloo, Niagara, 
Haldimand-Norfolk, 
Hamilton-Wentworth) 
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Regional Registrar 

Lake Ontario Area 

277 George St. N., Ste. 207 
Peterborough K9J 3G9 
705-743-7960 
(Peterborough, Victoria, 
Haliburton, Durham) 


Regional Registrar 

Metro Toronto Area North 
Sheppard Centre 

2 Sheppard Ave. E. , Ste. 605 
North York M2N 5Y7 
416-733-1990 


Regional Registrar 

Metro Toronto Area South 
80 Bloor St. W., Ste. 701 
Toronto M5S 1L9 
416-965-6826 


CRIMINAL INJURIES COMPENSATION BOARD 


439 University Ave., 17th Flr. 
Toronto MSG 1Y8 
416-965-4755 


The Board provides compensation to eligible applicants when a person is injured or kille¢ 


Regional Registrar 
Northeastern Area ; 
Northgate Square, Ste. 300 
North Bay P1B 2H3 
705-474-1612 

(Nippissing, Muskoka, 

Parry Sound, Cochrane, 
Timiskaming, Manitoulin, 
Algoma, Kenora, Rainy River, 
Thunder Bay, Sudbury) 


Regional Registrar 
Southwestern Area 

426 Third St., 1st Flr. 
London NSW 4W6 
519-453-6660 

(Elgin, Bruce, Grey, 
Middlesex, Oxford, Kent, 
Lambton, Essex, Huron, 
Perth) 


in Ontario, as the result of an unprovoked act of criminal violence. 


BOARD OF NEGOTIATION 
439 University Ave. 

Toronto MSG 1Y8 
416-965-2867 


The Board of Negotiation may act as a mediator to negotiate a settlement when rea 
property is expropriated and no agreement can be reached on compensation. The prop 
erty owner or the expropriating authority can request the services of the Board of Nego 


tiation. 


BOARD OF VALUATION 
439 University Ave. 

Toronto MSG 1Y8 
416-965-2867 


ATT GEN 2. 


ATT GEN 2 


ATT GEN 2, 


Where a power exercised under the Power Corporation Act does not constitute an expro 
priation or injurious affection, compensation shall be paid to the real property owner fo 
all damage, and when no agreement is arrived at as to the amount of compensation to bt 
paid to the owner, the Board of Valuation shall determine compensation for such prop 
erty damage. If either the owner or the power corporation is dissatisfied with the amou 
fixed, appeals may be made to the Ontario Municipal Board. 
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COURTS ADMINISTRATION PROGRAM 


COURTS ADMINISTRATION PROGRAM ATT GEN 25 
18 King St. E., Mezzanine Level 

Toronto MSC 1C5 

416-965-5184 


Courts Administration Program, under the supervision of the Assistant Deputy Attorney 
General/Inspector of Legal Offices, provides administrative services to District (formerly 
County and District) Court, Surrogate Court and the Supreme Court of Ontario includ- 
ing direction to sheriffs and court registrars (965-1524). The Program manages the Small 
Claims Court, Provincial Court (Civil) offices and gives direction to Small Claims Court 
bailiffs and clerks (965-7945). It manages Provincial (Criminal and Family) Court offices 
(965-0916); provides courts and office accommodation planning (965-8542) and ensures: 
the provision of court reporting services (965-2399). It furnishes interpretation/transla- 
tion services to the courts and is involved with the implementation of French language 
Services in Ontario Courts (965-3870). The Program supports provincially-appointed 
judiciary and processes applications for Commissioners for taking affidavits and notaries 
public (965-8535). . 


COURTS | 
pPREME COURT OF ONTARIO ATT GEN 26 — 
130 Queen St. W. 

Toronto MSH 2N5 
416-363-4101 


The Supreme Court of Ontario consists of two divisions: the High Court of Justice, the 
tial division and the Ontario Court of Appeal, which hears only appeals and is the high- 
2st court in the Province. With certain exceptions, parties before the High Court may 
Jemand a trial by judge and jury. The Divisional Court is a division of the High Court 
with jurisdiction to hear civil appeals from administrative tribunals and the Small Claims 
Sourt. The Family Law Division of the High Court (965-7418) handles trials of divorce 
ctions and motions relating to disputes between husband and wife or parents and 
hildren, e.g., infant custody maintenance and/or support. There is a local office of the 
Supreme Court in every county or district (see list under the Ontario Courts entry, Min- 
stry of the Attorney General). The Divisional Court and Court of Appeal sit primarily in 
foronto. The Divisonal Court also sits in Ottawa and London. 


SUPREME COURT OF ONTARIO ATT GEN 27 
MASTERS’ OFFICE 

45 Queen St. W. 

Toronto M5H 2N7 


116-965-5578 


[he Masters are judicial officers of the Supreme Court of Ontario who have jurisdiction 
0 consider certain applications in proceedings in the Supreme Court. One of their tasks 
S the assessment or review of lawyers’ bills. Clients wanting to challenge fees charged by 
awyers must go, with a copy of the bill, to the Supreme Court of Ontario within 30 days 
if receiving the bill or ask a judge for a time-extension. If the complaint is justified, the 
udge will issue an order to have the bill assessed. To initiate proceedings or launch 
s of an assessment officer’s decision, contact: in Toronto, Weekly Court, Supreme 
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Court, 145 Queen St. W., Toronto M7H 2N7, 965-5541; in Ottawa, Master, Supreme 
Court, 2 Daly Ave., Ottawa K1N 6E2, 613-566-3702; in other areas, the Local Registrar 
of the Supreme Court of Ontario (listed under Ontario Courts, Ministry of the Attorney 
General. 


SUPREME COURT OF ONTARIO ATT GEN 28 
LOCAL REGISTRAR’S OFFICE 

145 Queen St. W. 

Toronto MSH 2N9 

416-965-5544 


The Supreme Court of Ontario Local Registrar’s Office, Judicial. District of York, han- 
dles inquiries regarding cases commenced in this district. For a listing of divorce cases for 
trials, contact 965-7419; for bankruptcy, contact 965-5573; for other cases, contact 965- 
7416. The Office provides certified copies of court documents, e.g. final divorce decree 

' (965-5563). Outside this judicial district, contact the local Supreme Court Registrar of 
the relevant county or district. Although filed with the Supreme Court of Ontario, 
divorce and bankrupty cases are governed by federal laws, the Divorce Act Canada 1986 
and the Canada Bankruptcy Act, respectively. Questions about legal rights or requests 
for advice should be referred to a lawyer. 


SUPREME COURT OF ONTARIO ATT GEN 29 
REPORTERS’ OFFICE 

500 University Ave., Ste. 716 

Toronto MSG 1V7 - 

416-965-2824 


Supreme Court of Ontario Reporters’ Office supplies shorthand reporters who provide 
verbatim reporting services for the sittings of all trials in the Supreme Court of Ontario 
throughout the Province. It also provides written transcripts of proceedings. With rare 
exceptions, court transcripts are available to anyone, for a fee. The Reporters’ Office 
serves only the Supreme Court of Ontario; lower courts have their own staff. 


DISTRICT COURT OF ONTARIO ATT GEN 30 
400 University Ave. F 

Toronto MSG 1S5 

416-965-1866 


The District Court of Ontario has jurisdiction in both criminal and civil cases. In civil 
cases, any amount may be claimed but the defendant can have the action moved into the 
Supreme Court of Ontario for an amount over $25,000. However, cases involving 
amounts under $1,000 ($3,000 in Metro Toronto) are usually brought to the Small Claims 
Court (Provincial Court, Civil Division). The District Court hears proceedings pursuant 
to a variety of Statutes, including: Landlord and Tenant Act, Family Law Act and Mental 
Incompetency Act. Persons rarely appear without legal counsel. In many cases, either 
» party may select trial by judge and jury. Criminal jurisdiction involves handling of trials, 
with or without a jury, of most indictable offences. . 


Sheriffs in judicial districts and counties carry out the orders of the District and Supreme 
Courts of Ontario and summon jurors for jury duty in these courts. They put into effect 
writs of execution and serve documents on behalf of members of the legal profession and 
the public. Sheriffs are in charge of the county court house (e.g., maintenance, security 
etc.). 


Ministry of the Attorney General 67 


SURROGATE COURT ATT GEN 31 
361 University Ave. 

Toronto M5G 1X9 

416-965-7314 


‘Surrogate Court probates wills of persons who die testate (with a will) and letters of 
administration of persons who die intestate (without a will). The Court also handles con- 
tested claims against estates, will trials, applications under the Succession Law Reform 
Act and Proof in Solemn Form of Lost Wills. Contact the local Surrogate Court Regis- 
trars listed alphabetically by county or district under the Ontario Courts entry, Ministry 
of the Attorney General. 


PROVINCIAL COURT (CIVIL DIVISION) ATT GEN 32 
SMALL CLAIMS COURT 

Judges’ Chambers 

400 University Ave., 25th Flr. 

Toronto M5G 1S8 

416-965-3715 


Small Claims Court Services Branch 
18 King St. E., Mezzanine Flr. 
Toronto MSC 1C5 

416-965-7945 


Provincial Court (Civil Division), also known as the Small Claims Court, provides a con- 

venient and inexpensive way to adjudicate damage actions, disputes over goods and ser- 
vices, and claims for outstanding debts, each for amounts not exceeding $1,000, exclusive 
of interest ($3,000, exclusive of interest, in Metropolitan Toronto). a 


Procedures are informal; lawyers are not required, although their services may be used. 
Court staff may assist in the filing of a claim or defence. The Small Claims Courts are 
listed alphabetically by county or district under the Ontario Courts entry, Ministry of the 
Attorney General. | 


PROVINCIAL COURT (CIVIL DIVISION) 


SMALL CLAIMS COURT REFEREES ATT GEN 33 
Judicial District of York 

College Park, 444 Yonge St., Rm. 257 

Toronto M5B 2H4 

416-965-5591 


Referees of the Small Claims Court counsel people on their problems with debts, partic- 
ularly with claims and garnishments. For this service telephone for an appointment and 
bring complete information on income, expenses, debts and creditors. | 


There is a small claims court referee in each of the following judicial districts or counties: 
Algoma (located in Elliot Lake and Sault Ste. Marie), Cochrane -(Timmins), Essex 
(Windsor), Hamilton-Wentworth (Hamilton), Kenora (Dryden and Kenora), 
Ottawa-Carleton (Ottawa), Middlesex (London and Strathroy), Sudbury (Sudbury), 
Thunder Bay (Thunder Bay), Timiskaming (Haileybury) and York (Toronto). To pro- 
vide better service to the public in Metro Toronto, the small claims court referee service 
las been decentralized. In addition to the College Park location, there are referees at the 
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Etobicoke, North York and Scarborough Small Claims Courts. For addresses and tele- 
phone numbers, see Small Claims Court listings under Ontario Courts, Ministry of the 
Attorney General. 


PROVINCIAL COURT (CRIMINAL DIVISION) ATT GEN 34 
60 Queen St. W. 
Toronto MSH 2M4 


The Provincial Court (Criminal Division), presided over by judges appointed by the 
Lieutenant-Governor-in-Council, renders the final disposition in approximately 95 pet 
cent of all cases, including young offenders 16 and 17 years of age charged with criminal 
or regulatory offenses, under the Criminal Code of Canada and other federal statutes. 


A person accused of an indictable offence which is not within the absolute jurisdiction ot 
a Provincial Court judge and is not customarily tried before the Supreme Court of! 
Ontario may elect to be tried before a Provincial, county or district court judge sitting 
either alone or with a jury. For bail procedures to release a person from custody, contact 
a justice of the peace of the appropriate court branch or, in Toronto, the Bail Office, at 
965-7522. 


Civil marriages are performed (in Toronto, Monday to Friday) by justices of the peace 


and judges, by special appointment only, to be made in person and in advance (965- 
Ta27). 7 


The Provincial Court (Criminal Division) holds sittings on a regular basis at approxi- 
mately 149 locations throughout the Province; a list showing the Court addresses and 
telephone numbers appears under Ontario Courts, Ministry of the Attorney General. 


PROVINCIAL COURT (CRIMINAL DIVISION) | ATT GEN 35 
PROVINCIAL OFFENCES COURT | 


The Provincial Offences Court is presided over by provincial judges and justices of the 
peace who render the final disposition regarding offences under the Statutes of Ontaria 
and municipal by-laws, excluding parking infractions. 


The Provincial Offences Act covers the prosecution of all provincial offences (e.g., those 
under the Highway Traffic Act) and municipal by-laws, excluding parking infractions. 
This Act provides a procedure for dealing with minor offences. The person charged may 
choose one of three options: a payment out of court, a plea of not guilty, or a plea of 
guilty with explanation. The Act also provides for proceedings to be brought to court for 
more serious offences. Parking infractions continue under the Summary Convictions Act 
(for the present). 


For questions about payment of parking tags issued by municipal police, contact the 
police directly since procedures vary throughout the province. Parking tags issued by th 
Metro Toronto Police are payable at any court office in Metro, or any bank in the prov- 
ince. ? 


For inquiries on payment of fines following conviction and driver licence suspension foi 


non-payment of fines, call the Provincial Court (Criminal Division); in Toronto, call 
965-7537. 


The Provincial Offences Court holds sittings on a regular basis at approximately 149 loca- 
tions throughout the Province. Addresses are the same as for the Provincial Court (Crim 
inal Division) and are listed under Ontario Courts, Ministry of the Attorney General. 
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PROVINCIAL COURT (CRIMINAL DIVISION ) ATT GEN 36 
DEFAULTED FINES CONTROL CENTRE 

60 Queen St. W., Rm. 19 

Old City Hall 

Toronto MSH 2M4 

416-965-9012 


The Defaulted Fines Control Centre monitors court orders suspending driver licences for 
non-payment of fines under the Highway Traffic Act and provides information about the 
fine(s) which caused the suspension and the procedures to clear it. The Centre may be 
contacted by telephone in Toronto at 965-9012 or by writing to the above address. It is 
not involved with traffic fines for drivers whose licences have not yet been suspended due 
lo non-payment; for this information, contact the appropriate Provincial Offences Court 
‘same address as the local Provincial Court (Criminal Division) listed under the Ontario 


Courts, Ministry of the Attorney General. 


PROVINCIAL COURT (CRIMINAL DIVISION) 

METRO TORONTO FORENSIC SERVICE ATT GEN 37 
1001 Queen St. W. | 

Toronto M6] 1H4 

116-535-8501 


Metro Toronto Forensic Service (METFORS) performs psychiatric assessments of per- 
ons who have been arrested due to alleged criminal offences and are suspected of being 
nentally ill. Examinations are ordered primarily by the Provincial Court (Criminal Divi- 
ion) and are usually conducted prior to bail. The Service also assesses and treats those 
ersons who have demonstrated signs of mental illness while in jail awaiting trial. 
METFORS is funded by the Ministry of the Attorney General, staffed by professionals in 
he field and run by‘a board of representatives from the Clarke Institute of Psychiatry 
ind the Ministries of the Attorney General, Health and Correctional Services. It prima- 


ily serves courts within the Judicial District of York; at times some cases are accepted 
rom elsewhere. 


"ROVINCIAL COURT (FAMILY DIVISION) ATT GEN 38 
thief Judge’s Office 

00 Bay St. a 

‘oronto MSG 126 

16-965-3214 


rovincial Court (Family Division) deals with domestic relations law (custody and access 
f children, support orders for spouses, infants and destitute parents); child welfare 

hild protection and adoption) and young offenders (children 12 to 15 years of age 
harged with criminal or regulatory offences). 


here is at least one court in each county, district or judicial district, except for the Judi- 
lal District of Hamilton-Wentworth (see next entry, Unified Family Court). See list 
nder Ontario Courts, Ministry of the Attorney General. 


be 
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UNIFIED FAMILY COURT ga ATT GEN 3! 
Judicial District of Hamilton-Wentworth ; 
100 James St. S. 


~ Hamilton L8P 273 


416-525-1550 


The Unified Family Court, Judicial District of Hamilton-Wentworth, was established ir 
1977 in response to the recommendations of the federal and Ontario law reform commis. 
sions and as a pilot project for the future development of this court in other areas 0! 
Ontario. Replacing the former Provincial Court (Family Division) of Hamilton-Went 
worth, the Unified Family Court has exclusive, original jurisdiction over family matter: 
as set out in the Courts of Justice Act, 1984, Part III. It is designed to remedy problems. 
assumed to be caused by the existing court system, by unifying the exercise of jurisdictior 
in all family law matters in one court. Its objectives relate to the interests of individua 
families and the state. For families, the system aims to reduce feelings of confusion in the 
legal resolution of disputes; to lessen costs of resolving disputes through the court; tc 
reduce delay and inconvenience; and to provide families with a resolution which is com- 
prehensive, equitable, understandable and durable. For the state, the system aims tc 
decrease court, legal and welfare costs in the resolution of family disputes; to preserve 
and strengthen the family by helping spouses accept their responsibilities; and to pro: 
mote conditions which encourage respect for the law and the courts. Attached to anc 
forming part of the Unified Family Court is a conciliation service, which performs media- 
tion on custody and access problems. The mediation process assists parties in coming tc 
agreement on issues of custody and access. 


ONTARIO COURTS ATT GEN 4( 


Ontario is administratively divided into judicial counties or districts. Below is a list o! 
courts, grouped by the judicial counties or districts in which they are located. Courts are 
also listed in the blue pages of all telephone directories. If long distance ask operator fo 
appropriate Zenith number. 


ALGOMA DISTRICT Provincial Court (Civil Division) 
) Elliot Lake Small Claims Court 
Provincial Court (Criminal) 12 Gillanders Rd. 
P.O. Box 187 Elliot Lake PSA 1W3 
Bruce Mines POR 1C0 705-848-2383 
705-785-3767 Zenith 89000 
Zenith 81930 | 

Crown Attorney 
Provincial Court (Criminal) Court House, P. O. Box 550 
14 Oakland Blvd. Sault Ste. Marie P6A 5M8 
Elliot Lake PSA 2T1 705-949-4440 
705-848-2500 Zenith 61130 
Zenith 81930 

Sheriff-District Court 

Court House 

P. O. Box 550 


Sault Ste. Marie P6A 5M8 
705-759-1352 
Zenith 30490 


_ Local Registrar-Supreme Court 
District Court Registrar. 
Surrogate Registrar 
Court House 
426 Queen St. E. 
Sault Ste. Marie P6A 5M8 
705-254-6911 
For toll-free number, see 
blue pages in telephone directory 


Provincial Court (Criminal) 
Court House, P. O. Box 550 
Sault Ste. Marie P6A 5M8 
705-254-6897 
Zenith 81930 


Provincial Court (Family) 
Court House, P. O. Box 909 
473 Queen St. E., Ste. 100 
Sault Ste. Marie P6A 1Z5 
705-253-3288 

Zenith 20650 


Provincial Court (Civil Division) 


Sault Ste. Marie Small Claims Court 


Small Claims Court Referee 


Court House, 424-440 Queen St. E. 


Sault Ste. Marie P6A 1Z7 
705-253-5141 
Zenith 89000 


Provincial Court (Civil Division) 
14 Maple St. 

Thessalon POR 1L0 
705-842-3220 

Zenith 89000 


Provincial Court (Civil Division) 
Wawa Small Claims Court 

42 Superior Ave. 

Wawa POS 1K0 

705-856-7079 

Zenith 89000 
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BRANT COUNTY 


Crown Attorney 
Court House 

80 Wellington St. 
Brantford N3T 2L9 
519-752-3704 


Sheriff/Local Registrar-Supreme Court 
District Court Registrar 

Surrogate Registrar 

Court House 

70 Wellington St. 

Brantford N3T 2L9 

519-752-5941 


Provincial Court (Criminal) 
102 Wellington Sq. 
Brantford N3T 2M2 
519-753-3121 


Provincial Court (Family) 
City Hall, 2nd Fir. 

100 Wellington Sq. 
Brantford N3T 2M2 
519-752-6559 


Provincial Court (Civil Division) 
Brantford Small Claims Court 
34 Market St. 

Brantford N3T 2Z5 
519-753-0451 


BRUCE COUNTY 


Provincial Court (Civil Division) 
Port Elgin Small Claims Court 
Box 1621, 607 Mill St. 

Port Elgin NOH 2C0 
519-832-2253 

Zenith 89000 * 


Crown Aitorney 
Court House 

P. O. Box 460 — 
Walkerton NOG 2V0 
519-881-0432 
Zenith 61130 
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Sheriff 

Court House 

- Walkerton NOG 2V0 
_ 519-881-1772 

Zenith 30490 


Local Registrar-Supreme Court 
Surrogate Registrar 

Court House 

Walkerton NOG 2V0 
519-881-0211 

Zenith 71040 


Provincial Court (Criminal & Family) 
P. O. Box 39 

Walkerton NOG 2V0 

519-881-2333 

Zenith 81930 


Provincial Court (Civil Division) 
Walkerton Small Claims Court 
Court House 

Box 430, 215 Cayley St. 
Walkerton NOG 2V0 
519-881-0211 

Zenith 71040 


Provincial Court (Civil Division) 
Wiarton Small Claims Court 
Box 514, 507 Mary St. 

Wiarton NOH 2T0 

519-534-1714 

Zenith 89000 


COCHRANE DISTRICT 


Sheriff 

Court House 
Cochrane POL 1C0 
705-272-4256 
Zenith 30490 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

P. O. Box 638 

Cochrane POL 1C0 
705-272-4186 

Zenith 71040 


Provincial Court (Criminal & Family) 


P.O. Box 2069 


Cochrane POL 1C0 
705-272-4358 


| Zenith 81930 


Provincial Court (Civil Division) 
Cochrane Small Claims Court 
Box 1688, 149 4th Ave. 
Cochrane POL 1C0 

705-272-4151 

Zenith 89000 


Provincial Court (Civil Division) 
Iroquois Falls Small Claims Court 
Box 369, 885 Centennial St. 
Iroquois Fails POK 1G0 
705-232-4374 

Zenith 89000 


Crown Attorney 

2, Drury St. 
Kapuskasing PSN 1K8 
705-335-6184 

Zenith 61130 


Provincial Court (Civil Division) 
Kapuskasing Small Claims Court 
Box 182, 22 Hill St. 

Kapuskasing P5N 2Y3 
705-335-6383 

Zenith 89000 


Crown Attorney 
230A First Ave. 
Timmins P4N 1H5 
705-264-5234 
Zenith 61130 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

48 Spruce St. N. 

Timmins P4N 6M7 
705-267-1449 


Provincial Court (Criminal) 
‘The 101 Mall, Ste. 125 

8 Pine St. N. 

‘Timmins P4N 6K6 
705-264-2376 

Zenith 81930 


Provincial Court (Family) 
The 101 Mall, 2nd Bir.# 

38 Pine St. N. 

Timmins P4N 6K6 
705-264-5228 

Zenith 20650 


Provincial Court (Civil Division) — 
Timmins Small Claims Court 
Small Claims Court Reyes 

47 Pine St. S. 

Timmins P4N 2J9 

705-264-3808 

Zenith 89000 


DUFFERIN COUNTY 


Crown Attorney 
Provincial Court Office 
75 First St. 

Orangeville LOW 2E7 
319-941-4471 


BreriffiLocal Registrar-Supreme Court 
District Court Registrar 

Surrogate Registrar 

)1 Zina St. 


Drangeville LOW 1E5 
919-941-4744 


Provincial Court (Criminal & Family) 
15 First St., 2nd Flr. 

| rangeville LOW 2E7 

919-941-5802 


rovincial Court (Civil Division) 
lrangeville Small Claims Court 
1 First St. 

lrangeville L9W 2C8 
9-941-1392 
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Bevis Court (Civil Division) 
Shelburne Small Claims Court 
R.R.1 

Shelburne LON 1S0 
519-925-5040 


JUDICIAL DISTRICT OF DURHAM ~— 


Provincial Court ( Criminal) 
242 King St. E. 

Oshawa L1H 3Z8 
416-723-5251 

Zenith 81930 


Provincial Court (Family) 
44 Bond St. W. 

P.O. Box 2216 

Oshawa L1G 6R2 
416-728-1623/4 

Zenith 20650 


Provincial Court (Civil Division) 
Oshawa Small Claims Court 
Box 474, Station A 

King & Park Plaza 

14 1/2 King St. E. 

Oshawa L1H 2L5 

416-723-9332 | 

Zenith 89000 


Crown Attorney 
Court House 

P. O. Box 448 

605 Rossland Rd. E. 
Whitby LIN 584 
416-668-8873 
Zenith 61130 


Sheriff 

Court House 

P. O. Box 446 

605 Rossland Rd. E. 
Whitby LIN 5S4 
416-668-6808 
Zenith 30490 


a 


a 
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Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

Court House 

P. O. Box 447 

605 Rossland Rd. E. 

Whitby LIN 5S4 

416-668-8845 

Zenith 71040 


Provincial Court (Civil Division) 
Whitby Small Claims Court 

306 Dundas St. W., 2nd Fir 

P. O. Box 554 

Whitby LIN 5S4 

416-668-3624 

Zenith 89000 


Provincial Court (Civil Division) 
Uxbridge Small Claims Court 

8 Brock St. W., P. O. Box 340 
Uxbridge LOC 1K0 
416-852-7113 

Zenith 89000 


ELGIN COUNTY 


Crown Attorney 
Administration of Justice Bldg. 
30 St. Catharines St. 

St. Thomas N5P 3T9 
519-631-1506 

Zenith 61130 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

Court House, P. O. Box 310 
St. Thomas N5P 3T9 
519-633-1720 

Zenith 71040 


Sheriff 

Court House, P. O. Box 310 
St. Thomas N5P 3T9 
519-631-3530 

Zenith 71040 


Provincial Court (Criminal) 
P. O. Box 267 

St. Thomas N5P 3T9 
519-633-1230 

Zenith 81930 ~ 


Provincial Court (Family) 
P. O. Box 327 

St. Thomas N5P 3T9 
519-633-2160/69 

Zenith 20650 


Provincial Court (Civil Division) 
St. Thomas Small Claims Court 
2 Wellington St. 

St. Thomas N5R 2P2 
519-631-1241 

Zenith 89000 


ESSEX COUNTY 


Provincial Court (Civil Division) 
Amherstburg Small Claims Court 
1389 Front Road S. 
Amherstburg N9V 2M5 
519-736-2667 


Provincial Court (Civil Division) 
Kingsville Small Claims Court 
17 Division St. S., P. O. Box 40 
Kingsville N9Y 2E8 
519-733-2633 

Zenith 89000 


Crown Attorney 

Ste. 610, West Court Place 
251 Goyeau St. 

Windsor N9A 6V2 
519-253-1104 

Zenith 61130 


Sheriff 

County Court House 
245 Windsor Ave. 
Windsor N9A 1J2 
519-252-7209 

Zenith 30490 


Local Registrar-Supreme Court 
District Court Registrar 

| Surrogate Registrar 

| Court House 

| 245 Windsor Ave. 

| Windsor N9A 1J2 

| 519-254-1159 

Zenith 71040 


Provincial Court (Criminal) - 
_P. O. Box 607 

Windsor N9A 6N4 
"519-254-2591 

Zenith 81930 


Brovincial Court (Family) 
250 Windsor Ave., 4th Flr. 
| Windsor N9A 6R5 


rovincial Court (Civil Division) 
indsor Small Claims Court 

44 Ouellette Ave. 

Windsor N9A 1C3 

,° 258-8751 


The Master 

‘Supreme Court of Ontario 
245 Windsor Ave., Rm. 114 
Windsor N9A 1J2 
|519-254-1058 


RONTENAC COUNTY 


rown Attorney 

unty Court House, 2nd Flr. 
ingston K7L 2N4 
613-548-6220 

Zenith 61130 


Sheriff 


ot House 
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Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

Court House 

Kingston K7L 2N4 
613-548-6811 

Zenith 71040 


Provincial Court (Criminal) 
P. O. Box 400 

279 Wellington St. 
Kingston K7L 4W2 
613-548-6200 

Zenith 81930 


Provincial Court (Family) 
P. O. Box 981 

469 Montreal St. 
Kingston K7L 4X8 
613-548-6789 

Zenith 20650 


Provincial Court (Civil Division) 
Kingston Small Claims Court 
County Court House 

Kingston K7L 2N4 

613-547-2231 

Zenith 89000 


Provincial Court (Civil Division) 
Sharbot Lake Small Claims Court 
General Delivery 

Sharbot Lake KOH 2P0 
613-279-2537 

Zenith 89000 


GREY COUNTY 


Provincial Court (Civil Division) 
Durham Small Claims Court 

R. R. 3, Box 103 

Durham NOG 1R0 

519-369-3505 

Zenith 89000 


Provincial Court (Civil Division) 
Meaford Small Claims Court 
Box 742 

Meaford NOH 1Y0 

519-538-3618 


75° 


~ 
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Crown Attorney 
Court House 

595 9th Ave. E. 

Owen Sound N4K 3E3 
519-376-3199 

Zenith 61130 


Sheriff 

Court House 

595 9th Ave. E. 

Owen Sound N4K 3E3 
519-376-7535 

Zenith 30490 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

Court House 

595 9th Ave. E. 

Owen Sound N4K 3E3 
519-376-1461 

, Zenith 81930 


Provincial Court (Criminal) 
1133 2nd Ave. E. 

P. O. Box 233 

Owen Sound N4K 5P3 
519-376-0185 
Zenith 81930 


Provincial Court (Family) 
Toms Bldg., 347 8th St. E. 
P. O. Box 206 

Owen Sound N4K 2R8 
519-371-1313 

Zenith 20650 


Provincial Court (Civil Division) 
Owen Sound Small Claims Court 
880 2nd Ave. E. 

Owen Sound N4K 2H3 
519-376-6659 


JUDICIAL DISTRICT OF HALDIMAND 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

Sheriff 

Court House 

Box 70 

Cayuga NOA 1E0 

416-772-5352 

Zenith 71040 


Provincial Court (Criminal & Family) 
P. O. Box 399 

Cayuga NOA 1E0 

416-772-3818 

Zenith 20650 (Family) 

Zenith 81930 (Criminal) 


Crown Attorney 
Court House 

55 Munsee St. 
Cayuga NOA 1E0 
416-772-5043 
Zenith 61130 


Provincial Court (Civil Division) 
Cayuga Small Claims Court 
Court House 

Box 58, 55 Munsee St. 

Cayuga NOA 1E0 

416-772-3403 

Zenith 89000 


JUDICIAL DISTRICT OF HALTON 


Provincial Court (Criminal) 
760 Brant St. 

Burlington L7R 4B7 
416-632-8811 


Provincial Court (Civil Division) 
Burlington Small Claims Court 
548 Locust St., Box 384 
Burlington L7R 3Y3 
416-632-0680 


416- 878-7291 


Sheriff 

Court House 

491 Steeles Ave. E. 
Milton L9T 1Y7 
416-878-7285 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

Court House 

491 Steeles Ave. E. 

Milton L9T 1Y7 

416-878-7281 


Bovincial Court (Family) 
Court House 

491 Steeles Ave. E. 
Milton LOT 1Y7 
416-878-7268 


BE incial Court (Criminal ) 
491 Steeles Ave. E. 

Milton LOT 1Y7 

go 878-4165 


Bo vinciat Court (Civil Division) 
Milton Small Claims Court 
Court House 

491 Steeles Ave. E. 

Milton L9T 1Y7 

¥ 878-6771 


Be incist Court (Criminal) 
V4 O. Box 97 

Dakville L6J 4Z5 
116-845-6601 


Provincial Court (Civil Division) 


Lakeshore Rd. E., Ste. 4 
lakville L6J 1J3 
116-845-7941 
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JUDICIAL DISTRICT OF HAMILTON- 


WENTWORTH 


Crown Attorney 
Court. House 

50 Main St. E. 
Hamilton L8N 1E9 
416-528-8774 


Sheriff 

Court House 

50 Main St. E. 
Hamilton L8N 1E9 
416-522-1318 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

Court House 

50 Main St. E. 

Hamilton L8N 1E9 
416-528-6708 


Provincial Court (Criminal) 
125 Main St. E. 

Hamilton L8N 1G4 
416-525-1840 


County & District Courts 
Unified Family Courts 
100 James St. S. 
Hamilton L8P 2Z3 
416-525-1550/51/52/59 


Provincial Court (Civil Division ) 
Hamilton Small Claims Court 


-P. O. Box 680 


140 Hunter St. E. 
Hamilton L8N 1M6 
416-522-9063 


HASTINGS COUNTY 


Provincial Court (Civil Division) 


Bancroft Small Claims Court 
90 Bridge St. E., Box 36 
Bancroft KOL 1C0 
613-332-4613 


- 
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Crown Attorney 
235 Pinnacle St. 
Belleville K8N 3A9 
613-962-0772 
Zenith 61130 


Sheriff/Local Registrar-Supreme Court 


District Court Registrar 
Surrogate Registrar 
235 Pinnacle St. 
Belleville K8N 3A9 

~ 613-962-9106 

Zenith 71040 


Provincial Court (Criminal) 
15 Victoria Ave., lst Flr. 
Belleville K8N 1Z5 
613-962-3468 

Zenith 81930 


Provincial Court (Family) 
Century Place, Ste. 402 
P. O. Box 906 

Belleville K8N 5B6 
613-968-6759 

Zenith 20650 


Provincial Court (Civil Division) 
Belleville Small Claims Court 
123 Front St. 

Belleville K8N 2Y6 

613-962-2300 


Provincial Court (Civil Division) 
Marmora Small Claims Court 
108 Forsyth St. 

Marmora KOK 2M0 
613-472-2501 

Zenith 89000 


Provincial Court (Civil Division) 
Trenton Small Claims Court 

80 Division St. 

Trenton K8V 5S5 

613-392-1655 

Zenith 89000 


HURON COUNTY 


Crown Attorney 
Court House 

1 Court House Sq. 
Goderich N7A 1M2 
519-524-9272 
Zenith 61130 


Sheriff/Local Registrar-Supreme Court 


District Court Registrar 
Surrogate Registrar - 


Court House 


1 Court House Sq. 
Goderich N7A 1M2 
519-524-7322 


. Zenith 71040 


Provincial Court (Criminal) 
Court House 

1 Court House Sq. 
Goderich N7A 1M2 
519-524-9342 

Zenith 81930 


Provincial Court (Family) 
Court House 

1 Court House Sq. 
Goderich N7A 1M2 
519-524-2990 

Zenith 20650 


Provincial Court (Civil Division) 
Goderich Small Claims Courts 
61 Hamilton St., Box 512 
Goderich N7A 1R1 

519-524-7112 

Zenith 89000 


KENORA DISTRICT 


Provincial Court (Criminal & Family) 


479 Government St. 
P. O. Box 3000 
Dryden P8N 3B3 
807-223-2348/49 


Crown Attorney’ 
479 Government St. 
P. O. Box 3000 
Dryden P8N 3B3 
807-223-3351 


Provincial Court (Civil Division) 
Dryden Small Claims Court 

Ontario Government Bldg., Rm. 127 
Box 636, Hwy. 17 

Dryden P8N 2Z3 

807-223-2613 

Zenith 89000 


Crown Attorney 
Court House 
Water St. 
Kenora P9N 1S4 
807-468-8292 
Zenith 61130 


Sheriff! Local Registrar-Supreme Court 
District Court Registrar 

Surrogate Registrar 

Court House 

Kenora P9N 1S4 

807-468-6270 

Zenith 71040 


Provincial Court (Criminal) 
Court House 

Kenora P9N 184 
307-468-6132 

Zenith 81930 

Provincial Court (Family) 
Court House 

216 Water St. 

Kenora P9N 184 
307-468-3353/4 

Zenith 20650 


Provincial Court (Civil Division) 
Kenora Small Claims Court 


*0 toll-free number see 
ue pages of telephone directory 
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Provincial Court (Civil Division) 
‘Red Lake Small Claims: Court 
Box 226 

Red Lake POV 2M0 
807-727-2767 

Zenith 89000 


KENT COUNTY 


Crown Attorney 

Court House 

21 Seventh St., 4th Fir. 
Chatham N7M 4K1 
519-352-2141 

Zenith 61130 


Sheriff 

Court House 

21 Seventh St., 3rd Fir. 
Chatham N7M 4K1 
519-352-7740 

Zenith 30490 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

Court House 

21 Seventh St., 3rd Flr. 
Chatham N7M 4K1 
519-354-4450 

Zenith 71040 i 


Provincial Court (Criminal) 
21 Seventh St. 


_ Chatham N7M 4K1 


519-352-9070 
Zenith 81930 


Provincial Court (Family) 
467 St. Clair St., Box 38 
Chatham N7M 5K1 
519-354-3400 

Zenith 20650 


_ Provincial Court (Civil Division) 


Chatham Small Claims Court 
21 Seventh St., Box 205 
Chatham N7M 5K3 
519-354-0210 

Zenith 89000 
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Provincial Court (Civil Division) 
Wallaceburg Small Claims Court 
437 James St. 

Wallaceburg N8A 2N8 
519-627-1174 


LAMBTON COUNTY 


Provincial Court (Civil Division) 
Forest Small Claims Court 

1 James St., Box 327 

Forest NON 1J0 

519-786-5329 

Zenith 89000 


Crown Attorney 
Court House 

700 Christina St. N. 
P. O. Box 2587 
Sarnia N7T 7N5 
519-337-3265 
Zenith 71040 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

Court House 

700 Christina St. N. 

P. O. Box 2567 

Sarnia N7T 7V8 

519-337-3265 

Zenith 71040 


Sheriff 

Court House 

700 Christina St. N. 
P. O. Box 2587 
Sarnia N7T 7N5 
519-337-3265 
Zenith 71040 


Provincial Court (Criminal) 
700 Christina St. N. 

P. O. Box 2017 

Sarnia N7T 7L1 
519-336-8830 

Zenith 81930 


613-267-2021 


+- 

f 

ty 
eee 


Provincial Court (Family) 
700 Christina St. N. 


P.O. Box 2628 


Sarnia N7T 7V8 
519-337-2346 


Zenith 20650 


Provincial Court (Civil Division) 
Sarnia Small Claims Court 

180 Christina St. N. 

Sarnia N7T 5T9 

519-337-6651 


LANARK COUNTY 


Provincial Court (Civil Division) 
Carleton Place Small Claims Court 
205 Mailey Dr. 

Carleton Place K7C 3V3 
613-257-5124 

Zenith 89000 


Crown Attorney 
Court House 

43 Drummond St. E. 
Perth K7H 1G1 
613-267-1900 

Zenith 61130 


Sheriff/Local Registrar-Supreme Court 
District Court Registrar 

Surrogate Registrar 

Court House 

43 Drummond St. E. 

Perth K7H 1G1 

613-267-2021 

Zenith 71040 


Provincial Court (Civil Division) 
Perth Small Claims Court 

Court House 

Box 51, 43 Drummond St. 

Perth K7H 1G1 


Provincial Court (Criminal & Family) 
39 Chamber St. 

P.O. Box 31 

Smiths Falls K7A 489 

613-283-1906/7 

enith 81930 


Provincial Court ( Civil Division) 
Smiths Falls Small Claims Court 
12 Catherine St., P. O. Box 31 
Smiths Falls K7A 4T2 
613-283-1906/07 


UNITED COUNTIES OF LEEDS & 
GRENVILLE 


Bown Attorney 
County Court House 
Brockville K6V 5T7 
613-342-2034 

Zenith 61130 


Sheriff 

County Court House 
Brockville K6V 5T7 | 
613-345-5895 

Zenith 30490 


cal Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar ~ 

County Court House 
Brockville K6V 5T7 
613-342-2288 

Zenith 71040 

Bovincial Court (Criminal & Family) 
75 Water St. W. 

P. O. Box 1360 

Brockville K6V 5Y6 
613-342-5003 

Zenith 81930 


D 


Provincial Court (Criminal Division) 
1 a Garden St. 
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Provincial Court (Criminal Division) 
360 Dibble St. 

Prescott KOE 1T0 

613-925-4873 


Provincial Court (Civil Division) 
Brockville Small Claims Court 
27 King St. E. 

Brockville K6V 1A7 
613-342-2833 

Zenith 89000 


Provincial Court (Civil Division) 
Prescott Small Claims Court 

146 King St. W., Box 1270 
Prescott KOE 1T0 

613-925-4633 

Zenith 89000 
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COUNTY OF LENNOX & ADDINGTON 


Provincial Court (Civil Division) 
Kaladar Small Claims Court 
Box 51 

Kaladar KOH 1Z0 

613-336-8952 


Crown Attorney 
County Memorial Bldg. 
41 Dundas St. W. 

P. O. Box 158 

Napanee K7R 1Z5 
613-354-2144 

Zenith 61130 


Sheriff! Local Registrar-Supreme Court 
District Court Registrar 

Surrogate Registrar 

97 Thomas St. E. 

Napanee K7R 1L1 

613-354-3845 

Zenith 71040 


Provincial Court (Criminal & Family) 
P. O. Box 386 

41 Dundas St. W. 

Napanee K7R 3P5 

613-354-5450/3850 

Zenith 81930 
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Provincial Court (Civil Division) 
Napanee Small Claims Court 

35 Dundas St. E., Box 51 
Napanee K7R 3H8 

613-354-5243 

Zenith 89000 


MANITOULIN DISTRICT 


Sheriff Local Registrar-Supreme Court 


District Court Registrar 

- Surrogate Registrar 

Court House, P. O. Box 265 
Gore Bay POP 1H0 

705-282-2461 

Zenith 81930 (Sheriff) 

Zenith 71040 (Supreme, County, 
Surrogate courts) 


Provincial Court (Criminal & Family) 
District Court House 

-P. O. Box 314 

Gore Bay POP 1H0 

705-282-2531 

Zenith 81930 


Provincial Court (Civil Division) 
Gore Bay Small Claims Court 
~Court House 

Gore Bay POP 1H0 

705-282-2461 

- Zenith 89000 


Provincial Court (Civil Division) 
Little Current Small Claims Court 
Box 363 

Little Current POP 1K0 
705-368-2277 

Zenith 89000 


Crown Attorney 

Court House 

Sudbury P3C 1T9 

705-675-4155, Ext. 206 

For toll-free number see 

blue pages of telephone directory 


MIDDLESEX COUNTY 


Crown Attorney — 

Court House 

80 Dundas St. E. 

P. O. Box 5600, Terminal A 
London N6A 2P3 
519-679-7130 

Zenith 61130 


Sheriff 

Court House 

80 Dundas St. E. 

P. O. Box 5600, Terminal A - 
London N6A 2P3 
519-679-7140 

Zenith 71040 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

Court House 

80 Dundas St. E. 

P. O. Box 5600, Terminal A 
London N6A 2P3 

519-679-7161 

Zenith 71040 


Provincial Court (Criminal) 
Court House . 
80 Dundas St. E. 

P. O. Box 5600, Terminal A 
London N6A 2P3 
519-679-7068 

Zenith 81930 


Provincial Court (Family) 
P. O. Box 5600, Terminal A 
London N6A 2P3 
519-679-7090 

Zenith 20650 


Provincial Court (Civil Division) 
London Small Claims Court 
Court House 

80 Dundas St. E. 

P. O. Box 5600, Terminal A 
London N6A 2P3 

519-679-7017 


The Referee 

London Small Claims Court 
Court House 

London N6A 2P3 
519-433-4684 


Master, Supreme Court 
Court House 

80 Dundas St. E. 

P. O. Box 5600, Terminal A 
London N6A 2P3 
519-679-7083 


Provincial Court (Civil Division) 
Strathroy Small Claims Court 

52 Frank St. 

Strathroy N7G 2R4 
519-245-1477 

Zenith 89000 


MUSKOKA DISTRICT 


Crown Attorney 
Court House 

P.O. Box 487 
Bracebridge POB 1C0 
705-645-2411 

Zenith 61130 


Sheriff/Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar. 
urt House 
} Dominion St. N., P. O. Box 1080 
Bracebridge POB 1C0 
105-645-8793 
Zenith 71040 


Provincial Court (Criminal ) 
?.O. Box 1110 

Bracebridge POB 1C0 
105-645-2269 

Zenith 81930 


| 


Provincial Court ( Family) 
». O. Box 159 
’racebridge POB 1C0 
105-645-2831 

nith 20650 


| 


| 


Ministry of the Attorney General 83 


Provincial Court (Civil Division) 
Bracebridge Small Claims Cour 
Box 1821 ; 
Bracebridge POB 1C0 
705-645-2682 

Zenith 89000 


Provincial Court (Civil Division) 
Huntsville Small Claims Court 
P. O. Box 2592, 578 Brunel Rd. 
Huntsville POA 1K0 
705-789-5630 


JUDICIAL DISTRICT OF NIAGARA 
NORTH 


Provincial Court (Civil Division) 
Grimsby Small Claims Court 

31 Baker Rd. N., P. O. Box 293 
Grimsby L3M 2W9 
416-945-2756 

Zenith 89000 


Crown Attorney 

P. O. Box 788 

St. Catharines L2R 6Y3 
416-685-4293 

Zenith 61130 


Sheriff 

Court House 

59 Church St., P. O. Box 277 
St. Catharines L2R 6T7 
416-685-7341 

Zenith 30490 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

59 Church St., P.O. Box 727 
St. Catharines L2R 6Y3 
416-685-4284 

Zenith 71040 


Provincial Court (Criminal) 
59 Church St., 2nd Flr. 

P. O. Box 1537 

St. Catharines L2R 7J9 


. 416-685-4856 


Zenith 81930 
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Provincial Court (Family) 
59 Church St., 4th Fir. 
"PO. Box'536 

St. Catharines L2R 6V9 
416-685-7142 

Zenith 20650 


Provincial Court (Civil Division) 
St. Catharines Small Claims Court 
~ 59 Church St., 2nd Fir. 

P. O. Box 574 

St. Catharines L2R 6W8 
416-682-1560 


JUDICIAL DISTRICT OF NIAGARA 
SOUTH 


Provincial Court (Criminal) 
P. O. Box 627 

Niagara Falls L2E 6J5 
416-354-2789 

Zenith 81930 


Provincial Court (Civil Division) 
Niagara Falls Small Claims Court 
4691 Ontario Ave. 

Niagara Falls L2G 3R1 
416-356-3404 

Zenith 89000 


Crown Attorney 
90 Division St. 
Welland L3B 4A2 
416-732-1328 
Zenith 61130 


Sheriff 

Court House 

102 East Main St. 
Welland L3B 3W6 
416-734-6284 
Zenith 30490 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

Court House 

102 East Main St. 

Welland L3B 3W6 
416-735-0010 

Zenith 71040 


Provincial Court (Criminal) 
40 Division St. 

Welland L3B 3Z6 
416-732-2493 

Zenith 81930 


Provincial Court (Family) 
3 Cross St. 

P. O. Box 383 

Welland L3B 5P7 
416-734-7451 

Zenith 20650 


Provincial Court (Civil Division) 
Welland Small Claims Court 
Court House 

102 Main St. E., Box 612 
Welland L3B 5R4 

416-734-7417 

Zenith 89000 


NIPISSING DISTRICT 


Crown Attorney 
Court House 

621 Main St. W. 
North Bay P1B 2V6 
705-472-9230 
Zenith 61130 


Sheriff/Local Registrar-Supreme Court 
District Court Registrar 

Surrogate Registrar - 

Court House 

North Bay P1B 4G1 

705-472-7911 

For toll-free number see 


blue pages of telephone directory 


Ay. 


Provincial Court (Criminal) 
621 Main St. W. 

North Bay P1B 2V6 
705-472-8120 

Zenith 81930 


Provincial Court (Family) 
147 McIntyre St. W. 
North Bay P1B 2Y5 
705-472-2680 

Zenith 20650 


Provincial Court (Civil Division) 
North Bay Small Claims Court 
390 Plouffe St. 

North Bay P1B 4G1 
705-472-5860 

Zenith 89000 


Provincial Court (Civil Division) 
Sturgeon Falls Small Claims Court 
Box 416 

Sturgeon Falls POH 2G0 

705- 753-1090 


JUDICIAL DISTRICT OF NORFOLK 


Crown Attorney 

Justice Bldg., Box 605 . 
No. 3 Highway W. 
Simcoe N3Y 4N4 

919- 426-5920 


SheriffiLocal Registrar-Supreme Court 
District Court Registrar 

Surrogate Registrar 

Court House 

P.O. Box 308 

Simcoe N3Y 4L2 

519-426-6550 


Provincial Court (Criminal) 
P.O. Box 605 

Simcoe N3Y 4N4 
519-426-8330 


ovincial Court ( Family) 
O. Box 605 
7 im pcoe N3Y 4N4 
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Provincial Court (Civil Division) 
Simcoe Small Claims Court 
Court House, Box 605 

Simcoe N3Y 4N4 

519-426-3447 

Zenith 89000 


NORTHUMBERLAND COUNTY 


Provincial Court (Civil Division) 
Brighton Small Claims Court 

76 Yonge St., Box 97 

Brighton KOK 1H0 

613-475-0961 

Zenith 89000 


Crown Attorney 
Court House 

55 King St. W. 
Cobourg K9A 2M2 
416-372-8784 
Zenith 61130 


Sheriff 

PO Boxe ly 

Cobourg K9A 4L3 

416-372-7812 

For toll-free number see 

blue pages of telephone directory 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

P. O. Box 360 

Cobourg K9A 4K8 
416-372-3751 

Zenith 71040 


Provincial Court (Criminal) 
1011 William St., Box 910 
Cobourg K9A 4W4 
416-372-0193/4 

Zenith 81930 
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Provincial Court (Family) 
Court House 

55 King St. W. 

P. O. Box 996 

Cobourg K9A 2M2 
416-372-0126 

Zenith 20650 


Provincial Court (Civil Division) 
Cobourg Small Claims Court 
208 Division St., Box 546 
Cobourg K9A 4L3 

416-372-7153 

Zenith 89000 


Provincial Court (Civil Division) 
Port Hope Small Claims Court 

3 Jane St., Box 216 

Port Hope L1A 2E4 
416-885-8695 


JUDICIAL DISTRICT, OTTAWA- 
CARLETON 


Crown Attorney 
Court House 

161 Elgin St., 3rd Fir. 
Ottawa K2P 2K1 
613-239-1200 


Sheriff 

Court House 
161 Elgin St. 
Ottawa K2P 2K1 
613-239-1050 


Master and Taxing Officer 
Supreme Court of Ontario 
16 Elgin St. 

Ottawa K2P 2K1 


» 613-239-1320 


Local Registrar 
District Court Clerk 
Surrogate Registrar 
Court House 

161 Elgin St. 
Ottawa K2P 2K1 
613-239-1022 


pe 


- Provincial Court (Criminal) 


Court House 
161 Elgin St. 
Ottawa K2P 2K1 
613-239-1150 


Provincial Court (Family) 
Court House 

161 Elgin St. | 
Ottawa K2P 2K1 
613-239-1099 


Provincial Court (Civil Division) 
Ottawa Small Claims Court 
Small Claims Court Referee 

161 Elgin St. 

Ottawa K2P 2K1 

613-239-1079 


Witness/Victim Assistance Unit 
1Nicholas St., 2nd Fir. 

Ottawa KIN 7B7 

613-239-1229 


Court Interpretation Services 
Rideau Trust Bldg., Rm. 1510 
1 Nicholas St. 

Ottawa KIN 7B7 


~ 613-566-3820 


OXFORD COUNTY 


Crown Attorney 
Court House 
Hunter St. 
Woodstock N4S 4G6 
519-537-2611 

Zenith 61130 


Sheriff/Local Registrar-Supreme Court 
District Court Registrar 

Surrogate Registrar 

Court House 

P. O. Box 70 

Woodstock N4S 4G6 

519-539-6187 

Zenith 71040 


ee eee 


Provincial Court (Criminal) 
Court House 

Hunter St. 

Woodstock N4S 4G6 
519-537-2369 

Zenith 81930 


Provincial Court (Family) 
Court House 

Hunter St. 

Woodstock N4S 4G6 
919-537-2377 

Zenith 20650 


Provincial Court (Civil Division) 
Woodstock Small Claims Court 
61 Dundas St. 

Woodstock N4S 1C2 
919-537-8511 

Zenith 89000 


*ARRY SOUND DISTRICT 


crown Attorney 

Sourt House ; 
’arry Sound P2A 1T7 
105-746-2331 

Zenith 61130 


sheriff 

Sourt House 

arry Sound P2A 1T7 
05-746-2421 

fenith 30490 


ocal Registrar-Supreme Court 
istrict Court Registrar 
urrogate Registrar. 

. O. Box 99, 89 James St. 
arry Sound P2A 1T7 
05-746-5864 

enith 71040 


rovincial Court (Criminal & Family) 
9 James St., Main Flr. 

-O. Box 455 

arry Sound P2A 1T7 

05-746-4237/72 

€nith 81930 


Ministry of the Attorney General 87 


Provincial Court (Civil Division) 
Parry Sound Small Claims Court 
89 James St. 

Parry Sound P2A 1T7 
705-746-5464 

Zenith 89000 


Provincial Court (Civil Division) 
South River Small Claims Court 
3 Marie St., Ist Fir. 

Box 239 

South River POA 1X0 
705-386-2560 


JUDICIAL DISTRICT OF PEEL 


Crown Attorney 
Court House. 
7765 Hurontario St. 
P. O. Box 548 
Brampton L6V 2L7 
416-457-5160 
Zenith 61130 


Sheriff 

P. O. Box 548 
Brampton L6V 2L7 
416-457-5400 
Zenith 71040 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

P. O. Box 8000 

Brampton L6V 2M7 
416-457-5040 

Zenith 71040 


Provincial Court (Criminal) 
141 Clarence St. 

Brampton L6V 3E6 
416-451-7551 

Zenith 81930 


Provincial Court (Family) 
P. O. Box 220 

Brampton L6V 2L1 
416-457-5020 

Zenith 20650 
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Provincial Court (Civil Division) 
Brampton Small Claims Court 
Court House 

7765 Hurontario St. 

Brampton L6V 2M7 
416-451-0121 

Zenith 89000 


Provincial Court (Civil Division) 
Mississauga Small Claims Court 
470 Hensall Circle 

Mississauga LSA 3V5 
416-277-1583 


PERTH COUNTY 


Provincial Court (Civil Division) 
Listowel Small Claims Court 

595 Inkerman St. E. 

Listowel N4W 2N8 

519-291-1423 

Zenith 89000 


Crown Attorney 
Court House 

1 Huron St. 
Stratford N5A 584 
519-271-4020 
Zenith 61130 


Sheriff/Local Registrar-Supreme Court 
District Court Registrar 

Surrogate Registrar 

Court House 

P. O. Box 726 

Stratford NSA 6V6 

519-271-2572 

Zenith 71040 


Provincial Court (Criminal & Family) 
Admin. of Justice Bldg. 

17 George St. W. 

Stratford N5A 2V4 

519-271-9252 

Zenith 81930 


Provincial Court (Civil Division) 
Stratford Small Claims Court 
Court House 

1 Huron St. 

Stratford N5A 5S4 

519-271-4940 

Zenith 89000 


PETERBOROUGH COUNTY 


Crown Attorney 

70 Simcoe St. 
Peterborough K9H 7G9 
705-876-1022 

Zenith 71040 


Sheriff/Local Registrar-Supreme Court 
District Court Registrar 

Surrogate Registrar 

Court House 

Peterborough K9H 3M3 

705-745-0583 

Zenith 71040 


Provincial Court (Criminal) 
70 Simcoe St. 

Peterborough K9H 7G9 
705-876-1045 

Zenith 71040 


Provincial Court (Family) 
70 Simcoe St. 


. Peterborough K9H 7G9 


705-876-1940 
Zenith 71040 


Provincial Court (Civil Division) 
Peterborough Small Claims Court 
Court House 
Peterborough K9H 3M3 
705-745-0583 

Zenith 71040 


NITED COUNTIES OF PRESCOTT 
AND RUSSELL 
rovincial Court (Civil Division) 
Hawkesbury Small Claims Court 
464 Laurier St., Rm. 35 
Hawkesbury K6A 2A6 
613-632-4282 
Zenith 89000 


Crown Attorney 

Court House, P. O. Box 299 
L’Orignal KOB 1K0 
613-675-4460 

Zenith 61130 


SheriffiLocal Registrar-Supreme Court 
District Court Registrar 

Surrogate Registrar 

Court House 

L’Orignal KOB 1K0 

613-675-4567 

Zenith 71040 


Provincial Court (Criminal & Family) 
Court House 

L’Orignal KOB 1K0 
613-675-4695/4625 

Zenith 20650 (Family) 

Zenith 81930 (Criminal) 


Provincial Court (Civil Division) 
Rockland Small Claims Court 
2560 Lalonde St., Box 250 
Rockland K0A 3A0 

613-446-4781 

Zenith 89000 


PRINCE EDWARD COUNTY 


Crown Attorney 
P. O. Box 720 
Picton KOK 2T0 
113-476-6267 
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Sheriff/Local Registrar-Supreme Court 
District Court Registrar 
_ Surrogate Registrar 
Court House 
Picton KOK 2T0 
613-476-6236 


Provincial Court (Criminal) 
P. O. Box 640 

Picton KOK 2T0 
613-476-2606 


Provincial Court ( Family) 
P. O. Box 640 

Picton KOK 2T0 
613-476-2606 


Provincial Court (Civil Division) 
Picton Small Claims Court 

9 Queen St. 

Picton KOK 2T0 

613-476-2390 


RAINY RIVER DISTRICT 


Crown Attorney 

P. O. Box 338 

Fort Frances P9A 3M7 
807-274-9825 

Zenith 61130 


Sheriff/Local Registrar-Supreme Court 
District Court Registrar 

Surrogate Registrar 

Court House 

333 Church St., P. O. Box 8 

Fort Frances P9A 3M5 

807-274-5961 

Zenith 71040 


Provincial Court (Criminal & Family) 
P. O. Box 336 

Fort Frances P9A 3M7 
807-274-9832/3 

Zenith 81930 
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Provincial Court (Civil Division) 
Fort Frances Small Claims Court 
Court House, 

333 Church St., Box 8 

Fort Frances P9A 3M5 
807-274-5961 

Zenith.71040 


RENFREW COUNTY 


Provincial Court (Civil Division) 
Killaloe Station Small Claims Court 
Killaloe Station KOJ 2A0 
613-757-2050 


Crown Attorney 

77 Mary St. 
Pembroke K8A 5V4 
613-732-2261 
Zenith 61130 


Sheriff/Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 
Court House 

297 Pembroke St. E. 
Pembroke K8A 3K2 
613-732-2541 

Zenith 30490 (Sheriff) 
613-732-8581 

Zenith 71040 (Supreme, County, 
Surrogate courts) 


_ Provincial Court(Criminal & Family) 
415-417 Pembroke St. W. 

P. O. Box 218 

Pembroke K8A 6X3 

613-735-0697 (Family) 

613-735-6886 (Criminal) 

Zenith 20650 (Family) 

Zenith 81930 (Criminal) 


Provincial Court (Civil Division) 
Pembroke Small Claims Court 
Court House 

297 Pembroke St. E. 

Pembroke K8A 3K2 
613-732-2541 

Zenith 89000 


“ 


Provincial Court (Civil Division) 
Renfrew Small Claims Court 
259 Raglan St. 

P. O. Box 386 

Renfrew K7V 1R3 

613-432-3193 

Zenith 89000 


SIMCOE COUNTY 


Provincial Court (Civil Division) 
Alliston Small Claims Court 


46 Centre St. S., Box 706 


Alliston LOM 1A0 
705-435-9645 


Crown Attorney 

Court House 

114 Worsley St. 

Barrie L4M 1M1 

705-728-1221, Ext. 57 

for toll-free number see 

blue pages of telephone directory 


Sheriff 

Court House 

114 Worsley St. 

Barrie L4M 1M1 

705-728-1221 

for toll-free number see 

blue pages of telephone directory 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

Court House 

Barrie L4M 1M1 

705-728-1221, Ext. 20 

for toll-free number see 

blue pages of telephone directory 


Provincial Court (Criminal) 
Court House 

30 Poyntz St., P. O. Box 284 
Barrie L4M 1M1 

705-728-1221, Ext. 46/47/48/49 
for toll-free number see 

blue pages of telephone directory 


Provincial Court (Criminal) 

9 Front St. N. 

Drillia L3V 4R6 

105-326-2671 

_ for toll-free number see 

blue pages of telephone directory 


- Provincial Court (Family) 

30 Poyntz St., P. O. Box 184 

- Court House 

_ Barrie L4M 4T2 . 
705-728-1221, Ext. 35/36/37/38 
for toll-free number see 

_blue pages of telephone directory 


Provincial Court (Civil Division) 
Barrie Small Claims Court 
Court House 

114 Worsley St. 

Barrie L4M 3P2 

705-728-4181 


Provincial Court (Civil Division) 
Collingwood Small Claims Court 
649 Hurontario St. 

Collingwood L9Y 2N6 
705-445-4240 

for toll-free number see 

blue pages of telephone directory 


Provincial Court (Civil Division) 
Orillia Small Claims Court 

104 Borland St. E. 

‘Orillia L3V 6J6 

705-326-4251 

‘for toll-free number see 

blue pages of telephone directory 


UNITED COUNTIES OF STORMONT 


DUNDAS & GLENGARRY 


Provincial Court (Civil Division) 
Alexandria Small Claims Court 
21 Harrison St., Box 1551 
Alexandria KOC 1A0 
613-525-1872 

Zenith 89000 


ae 
wed 
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Crown Attorney 
County Court House 
26 Pitt St. 

Cornwall K6J 3T2 


613-932-5903 


Zenith 61130 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

P.O. Box 56 

Cornwall K6H 5R9 
613-933-7500 

Zenith 71040 


Sheriff 

County Court House 
26 Pitt St. 
Cornwall K6J 3P2 
613-932-1290 


Provincial Court 
(Criminal & Family) 

P. O. Box 56, 340 Pitt St. 
Cornwall K6H 5R9 
613-933-7500 

Zenith 81930 


Provincial Court (Civil Division) 
Cornwall Small Claims Court 
340 Pitt St., 4th Fir. 

Box 1294 

Cornwall K6J 5B2 

613-932-1224 


Zenith 89000 


Provincial Court (Civil Division) 
[roquois Small Claims Court 
320 Church St., Box 70 

Iroquois KOE 1K0 

613-652-2173 


Provincial Court (Criminal) 
P. O. Box 858 

Morrisburg KOC 1X0 
613-543-2193 
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Provincial Court (Civil Division) 
Winchester Small Claims Court 
461 Gladstone St. 

P. O. Box 13 

Winchester KOC 2K0 
613-774-3374 


SUDBURY DISTRICT 


Provincial Court (Civil Division) 
Chapleau Small Claims Court 
Town Hall 

21 Yonge St., Box 584 

Chapleau POM 1K0 
705-864-0712 

Zenith 89000 


Provincial Court (Criminal) 
Town Hall 

21 Yonge St., Box 584 
Chapleau POM 1K0 
705-864-0712 


Provincial Court (Criminal & Family) 
100 Tudhope St., 2nd Fir. 

Espanola POP 1C0 

705-869-4334 

Zenith 81930 


Provincial Court (Civil Division) 
Espanola Small Claims Court 
100 Tudhope St., 2nd Fir. 

Box 126, Town Hall 

Espanola POP 1C0 

705-869-1150 

Zenith 89000 


Crown Attorney 

‘Court House 

55 Elm St. W. 

Sudbury P3C 1T9 

705-675-4155 

for toll-free number see 

blue pages of telephone directory 


Sheriff 

Court House 
Sudbury P3C 1T9 
705-675-4158 
Zenith 30490 


Local Registrar-Supreme Court 
District Court Registrar 
Surrogate Registrar 

Court House 

Sudbury P3C 1T9 
705-675-4162 

Zenith 71040 


Provincial Court (Criminal) 
Court House 

155 Elm St. W. 

Sudbury P3C 1V1 © 
705-675-4171 

Zenith 81930 


Provincial Court (Family) 

40 Larch St., 2nd Fir. 

Sudbury P3E 5M7 

705-675-4231 

for toll-free number see 

blue pages of telephone directory 


Provincial Court (Civil Division) 
Sudbury Small Claims Court 
Small Claims Court Referee 

38 Larch St. 

Sudbury P3C 5M7 

705-675-4164 

Zenith 89000 


THUNDER BAY DISTRICT 


Provincial Court (Civil Division) 
Geraldton Small Claims Court 
624 Main St., Box 39 

Geraldton POT 1M0 
807-854-1488 

Zenith 89000 


Provincial Court (Civil Division) 
Marathon Small Claims Court 
17 Birch St., Box 224 

Marathon POT 2E0 
807-229-1383 

Zenith 89000 
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vincial Court (Civil Division) 
pigon Small Claims Court 
Front St., P.O. Box 309 
Nipigon POT 2J0 

807-887-3829 

Zenith 89000 


Provincial Court (Civil Division) 
Schreiber Small Claims Court 
Box 234 

‘Schreiber POT 2S0 
(807-824-2495 

Zenith 89000 

| 
Crown Attorney 
Court House 

277 Camelot St. 

Postal Station P 
‘Thunder Bay P7A 4B3 
807-475-1565/66/67/68 
Zenith 61130 


Sheriff 

Court House 

277 Camelot St. 
Thunder Bay P7A 4B3 
807-475-1525 

Zenith 30490 


Local Registrar-Supreme Court 
District Court Registrar ~ 
Surrogate Registrar 

Court House 

277 Camelot St. | 

Thunder Bay P7A 4B3 
807-475-1575 

Zenith 71040 


Bovincial Court (Criminal) 
1805 Arthur St. E. , 2nd Flr. 
Postal Station F 

Thunder Bay P7E 5N7 
307-475-1335 

Zenith 81930 
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Provincial Court (Family) — 
1805 Arthur St. E., 1st Fir. 
Postal Station F 

Thunder Bay P7E 5N7 
807-475-1365/66/67 

Zenith 20650 


Provincial Court (Civil Division) 
Thunder Bay Small Claims Court 
Small Claims Court 

277 Camelot St. 

Thunder Bay P7A 4B3 
807-344-5801 

Zenith 89000 


TIMISKAMING DISTRICT 


Provincial Court (Civil Division) 
Englehart Small Claims Court 
16 6th Avenue 

Englehart P0OJ 1H0 

705-544-2598 

Zenith 89000 


Crown Attorney 

Court House 

P. O. Box 369, 393 Main St. 
Haileybury POJ 1K0 
705-672-3308 

Zenith 61130 


Sheriff/Local Registrar-Supreme Court 
District Court Registrar 

Surrogate Registrar 

Court House 

Haileybury P0J 1K0 

705-672-3321 

Zenith 71040 


Provincial Court (Criminal) 
Court House 

Haileybury P0J 1K0 
705-672-3395 

Zenith 81930 


Provincial Court (Civil Division) 
Haileybury Small Claims Court 
Box 1360 

Haileybury P0J 1K0 
705-672-3606 
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Provincial Court (Family) _ 
P. O. Box 253 
Kirkland Lake P2N 3H7 
705-567-9381 

Zenith 20650 


Provincial Court (Civil Division) 
Kirkland Lake Small Claims Court 
29A Duncan Ave., Box 217 
Kirkland Lake P2N 3H7 
705-567-7060 

Zenith 89000 


Provincial Court (Criminal) 
P. O. Box 217 

Kirkland Lake P2N 3H7 
705-567-7060 


VICTORIA COUNTY 
(INCLUDING PROVISIONAL 
COUNTY OF HALIBURTON) 


Provincial Court (Civil Division) 
Haliburton Small Claims Court 
Box 209 

Haliburton KOM 1S0 
705-457-1732 

Zenith 89000 


Crown Attorney 
440 Kent St. W. 
P.O. Box 4000 
Lindsay K9V 5P2 
705-324-3440 
Zenith 61130 


Sheriff/Local Registrar 

District Court Registrar 
Surrogate Registrar 

440 Kent St. W. 

P.O. Box 4000 

Lindsay K9V 5P2 

705-324-2542 

for toll-free number see 

blue pages of telephone directory 


Provincial Court (Criminal) 
440 Kent St. W., Box 4000 
Lindsay K9V 5P2 
705-324-5302 

Zenith 81930 


Provincial Court (Family) 
440 Kent St. W., Box 4000 
Lindsay K9V 5P2 — 
705-324-2425 

Zenith 20650 


Provincial Court (Civil Division) 
Lindsay Small Claims Court 

59 Victoria Ave. N. 

Lindsay K9V 4G4 

705-324-4251 

Zenith 89000 


JUDICIAL DISTRICT OF WATERLOO 


Provincial Court (Criminal) 
89 Main St. 

Cambridge NiR 3K1 
519-621-9220 

Zenith 81930 


Provincial Court (Civil Division) 
Cambridge Small Claims Court 
120 Main St. 

Cambridge (Galt) NIR 1V7 
519-623-0170 


Crown Attorney 
Court House 

20 Weber St. E. 
Kitchener N2H 1C3 
519-576-4300 
Zenith 61130 


Sheriff 

Court House 

20 Weber St. E. 
Kitchener N2H 1C3 
519-742-1334 
Zenith 30490 


Local Registrar-Supreme Court 
istrict Court Registrar 
urrogate Registrar 


Provincial Court (Criminal) 
200 Frederick St., Ste. 1000 
Kitchener N2H 6P1 
519-745-9476 


Provincial Court (Family) 
Court House 

200 Frederick St. 
Kitchener N2H 6N9 
519-576-9110 

Zenith 20650 


Provincial Court (Civil Division ) 
Kitchener Small Claims Court 

50 Queen St. N., 5th Fr. 
Kitchener N2H 6P4 

519-745-8063 


WELLINGTON COUNTY 


Provincial Court (Civil Division) 
Fergus Small Claims Court 

208 St. Andrew St. W. 

Fergus N1M 1N7 

519-843-1644 


Crown Attorney 
-ourt House 

'4 Woolwich St. 
suelph N1H 3T9 
119-822-1031 
Zenith 61130 


iheriff/Local Registrar-Supreme Court 
Jistrict Court Registrar 

urrogate Registrar 

ourt House 

0. Box 247 

uelph N1H 6J9 

19-824-4100 
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Provincial Court (Criminal) 
36 Wyndham St. S. 
P. O. Box 1090 

- Guelph N1H 6J9 
519-836-2501 
Zenith 81930 


Provincial Court (Family) 
36 Wyndham St. S. 

P. O. Box 244 

Guelph N1H 6J9 
519-822-7961 . 

Zenith 20650 


Provincial Court (Civil Division) 
Guelph Small Claims Court 

25 Douglas St. 

Guelph N1H 287. 

519-822-0131 

Zenith 89000 


Provincial Court (Civil Division) 
Mount Forest Small Claims Court 
178 Main St. N., Box 329 

Mount Forest NOG 2L0 
519-323-4358 

Zenith 89000 


JUDICIAL DISTRICT OF YORK 


Crown Attorney 
1000 Finch Ave. W. 
Downsview M3J 2V5 
416-663-5550 


Provincial Court ( Criminal) 
1000 Finch Ave. W. 
Downsview M3J 2V5 
416-663-5440 


Crown Attorney 

80 The East Mall 
Etobicoke M8Z 5X6 
416-252-7895 


Provincial Court (Criminal) 
80 The East Mall 

Etobicoke M8Z 5X6 
416-252-7891 
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Provincial Court (Family) 
160 Silverhill Dr. 
Etobicoke M9B 3W7 
416-236-2553 


Provincial Court (Civil Division) 
Etobicoke Small Claims Court 
Small Claims Court Referee 
2265 Keele St., Ste. 209 


Etobicoke M6M 5B8 


416-249-6833 . 


Crown Attorney 

1911 Eglinton Ave. E. 
Scarborough MIL 2L3 
416-757-2886 


Provincial Court (Criminal) 
1911 Eglinton Ave. E. 
Scarborough M1K 2W5 
416-757-3686 


Provincial Court (Family) 
1911 Eglinton Ave. E. 
Scarborough M1K 2W5 
416-755-9200 


Provincial Court (Civil Division) 
Scarborough Small Claims Court 
Small Claims Court Referee 

2130 Lawrence Ave. E., Ste. 300 
Scarborough M1R 5B9 
416-755-5274 

~ 416-755-5228 


Registrar-Supreme Court 
130 Queen St. W. 
Osgoode Hall 

Toronto MSH 2H5 
416-363-4101 


Local Registrar-Supreme Court 
145 Queen St. W., Ist Fir. 
Toronto M5H 2N9 
416-965-5544 


Chief Supreme Court Reporter 
Supreme Court of Ontario 

500 University Ave., Rm. 716 
Toronto MSG 1V7 


— 416-965-2824 


Sheriff 

Court House 

361 University Ave., Rm. 113 
Toronto MSG 1T5 
416-965-7261 


Surrogate Registrar 

Court House 

361 University Ave., Rm. 104 
Toronto MSG 1X9 
416-965-7314 


County Court Clerk 

Court House 

361 University Ave., Rm. 110 
Toronto MSG 1T4 
416-965-7351 


Coordinator and Judges Secretary 
361 University Ave., Rm. 334 
Toronto M5G 1T3 


~ 416-965-7372 


Clerk of the Peace ; 
361 University Ave., Rm. 241 
Toronto M5G 1T5 
416-965-7277 


County Court Reporters 

361 University Ave., Rm. 315 
Toronto MSG 1T3 
416-965-7369 


Crown Attorney 

18 King St. E., 2nd Flr. 
Toronto MSC 1C5 
416-965-4377 


Crown Attorney 

Court House 

361 University Ave., Rm. 101 
Toronto MSG 1Y1 
416-965-7331 


crown Attorney 

Sollege Park 

Yonge St., Rm. 221 
oronto M5B 2H4 
16-965-7500 


Provincial Court (Criminal) 
“Metropolitan Toronto 


Provincial Court ( Family) 
311 Jarvis St. 


Small Claims Courts 
College Park 

444 Yonge St., 2nd Fir. 
Toronto M5B 2H4 

416- 965-5591 


Provincial Court (Civil Division) 
Small Claims Court 

York Judge’s Office 

400 University Ave., 25th Flr. 
Toronto M5G 1S8 

416-965-3715 


We vincial Court (Civil Division) 
Toronto Small Claims Court 

444 Yonge St., 2nd Fir. 

Toronto MS5B 2H4 
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Provincial Court (Civil Division) 
Etobicoke Small Claims Court 
2265 Keele St., Ste. 209 

Toronto M6M 5B8 

416-249-6833 


Crown Attorney 

Old City Hall, Rm. 114 
60 Queen St. W. 
Toronto M5H 2M4 
416-965-7346 


Provincial Court (Criminal) 
47 Sheppard Ave. E. 
Willowdale M2N 5X6 
416-226-5440 


Provincial Court (Family) 
47 Sheppard Ave. E. 
Willowdale M2N 5N1 
416-224-7647 


North York Driving Improvement Centre 
47 Sheppard Ave. E. 

Willowdale M2N 5X6 

416-226-5657 


Provincial Court (Civil Division) 
North York Small Claims Court 
Small Claims Court Referee 

47 Sheppard Ave. E., 3rd Fir. 
Willowdale M2N 5X5 
416-225-4846 


JUDICIAL DISTRICT OF YORK 
REGION 


Crown Attorney 
Court House 

50 Eagle St. W. 
Newmarket L3Y 6B1 
416-895-8212 

Zenith 61130 


Sheriff 

Court House 

50 Eagle St. W. 
Newmarket L3Y 6B1 
416-898-5221 


. Zenith 30490 
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Local Registrar-Supreme Court . 
District Court Registrar 
Surrogate Registrar 

Court House 

50 Eagle St. W. 

Newmarket L3Y 6B1 
416-898-5441 

Zenith 71040 


Provincial Court (Criminal) 
Court House 

50 Eagle St. W. 
Newmarket L3Y 6B1 
416-895-2395 

Zenith 81930 


Provincial Court (Family) 
50 Eagle St. W. 
Newmarket L3Y 6B1 
416-895-8661/2 

Zenith 20650 


AGENCIES 


Provincial Court (Civil Division) 
Newmarket Small Claims Court 
50 Eagle St. W., 4th Fir. 
Newmarket L3Y 6B1 
416-895-4291 

Zenith 89000 


Provincial Court (Civil Division) 
Richmond Hill Small Claims Court 
550 Major McKenzie Dr. 

R.R.1 

Richmond Hill L4C 4X7 
416-884-3833 

Zenith 89000 


Provincial Court (Civil Division) 
Sutton West Small Claims Court 
151 High St., Box 7 

Sutton West LOE 1R0 
416-722-5118 

Zenith 89000 


For some background information on ministerial agencies, boards and commissions, see 

| 
the entry under Royal Commissions, Special Purpose Bodies and Others. For informa- 
tion on agencies not listed, contact this Ministry’s information or communications 


branch. 


ONTARIO LAW REFORM COMMISSION 


18 King St. E., 15th Fir. 
Toronto MSC 1C5 
416-965-4761 


ATT GEN a 


- Toronto M5G 2G1 


The Ontario Law Reform Commission inquires into any matter relating to law reform, 
the administration of justice, judicial and quasi-judicial procedures. To carry out these 
functions, the Commission conducts legal research and issues reports containing recom- 
mendations for changes in the law which are submitted to the Attorney General. Com- 
mission reports are available at the Ontario Government Bookstore, 880 Bay St., 
Toronto M7A 1N8, 965-2054 . | 


ONTARIO LEGAL AID PLAN ATT GEN 42 
Provincial Director’s Office 


481 University Ave., Ste. 200 


416-979-1446 


The Ontario Legal Aid Plan (OLAP) is operated by the Law Society of Upper Canada for 
the Attorney General. The Ontario Legal Aid Act ensures that no one shall be denied the 
services of lawyers for lack of money. Every Ontario resident and, in certain cases, non- 
residents may apply for legal aid. Qualification is based on need. The local Ministry 0 
Community and Social Services office investigates an applicant’s finances and info 
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he Legal Aid Area Director whether the applicant pays nothing, a portion, or all costs of 
he legal aid. The OLAP also administers grants to clinics providing legal services to the 
community and contributes to the operation of student legal aid societies in six Ontario 
aw schools. General information on OLAP is available from the main office listed 
above. To apply for legal aid, contact the local OLAP office listed under Legal Aid in the 
“white pages of telephone directories. | 


ee | 
FAMILY LAW ACT ATT GEN 43 


The Family Law Act recognizes marriage as an equal partnership with each partner enti- 
tled to equitable division of family property and having equal responsibilities for the sup- 
port of family dependents. The Act extends the rights and obligations of spousal support 
and child custody to certain couples who have cohabited in common law unions. Those 
who want to make their own arrangements and opt out of the scheme proposed by the 
Act may enter into domestic contracts. 


CHILDREN’S LAW REFORM ACT ATT GEN 44 
| The Children’s Law Reform Act, expanded by a major amendment in 1982, abolishes 
the legal concept of illegitimacy from the law of Ontario. It also permits interested per- 
‘sons to seek out declaratory judgments of parentage and contains general evidentiary 
tules for the establishment of paternity. The major addition in 1982 deals with the guard- 
anship of children’s estates, custody of and access to children and international enforce- 


‘Ment of custody orders. 


ROYAL COMMISSIONS, SPECIAL PURPOSE BODIES AND OTHERS 


ROYAL COMMISSIONS, SPECIAL PURPOSE ATT GEN 45 
BODIES AND OTHERS 


| There are several categories of Ontario government agencies, boards and commissions. 


Royal Commissions are investigatory bodies appointed by Order-in-Council under the 
Public Inquiries Act to inquire into a specific public concern. Over 30 different commis- 
Sions have been appointed since 1973 including investigations of sudden or catastrophic 
€vents (e.g., Royal Commission on the Grand River Flood), investigations of the con- 
duct of public service employees (e.g., Royal Commission Concerning Police Activities) 
and investigations to assist the government in determining policy (e.g., Royal Commis- 
sion on Health Records). The Public Inquiries Act, administered by the Ministry of the 
Attorney General, governs the methods and procedures used by a royal commission, 
€. g., subpoena powers, hearings. Royal commissions report to the Cabinet. 


Agencies, boards, institutes, foundations, tribunals, councils or Crown corporations are 
¢reated under specific Acts which are administered by the appropriate Ministry. Advi- 
Sory councils or committees and task forces are appointed by a Minister if empowered by 
the Ministry Act or by Order-in-Council to examine, or advise the government or a min- 
istry on specific’ matters. Some of these agencies are unfunded while others are either 
funded directly or with access to the Consolidated Revenue Fund. The agencies perform 
three basic functions: advisory (e. g., Advisory Council on Senior Citizens), regulatory 
(e.g., Liquor Licence Board of Ontario) and operational (e.g., GO Transit). Agencies 
Ty in size and activities and are accordingly structured where program delivery requires 
perational flexibility or particular publicity (e.g., Ontario Lottery Corporation) or 
here delivery should not be subject to undue influence from a Minister or Ministry 
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(e.g., the quasi-judicial Ontario Labour Relations Board Not all existing agencies are 

included in this book. Agencies covered are listed under the Ministry through which they 

report to the Legislature (e.g., Workers’ Compensation Board under the Ministry of 
Labour). 


Judicial inquiries, tribunals which are usually short-term, may be appointed under spe- 
cific Acts to examine special legal circumstances. Their judgments are based on govern- 
ment policy or law. 


COMMISSION OF INQUIRY INTO RESIDENTIAL ATT GEN 46 
TENANCIES 

180 Dundas St. W., 22nd Fir. 

Toronto MSG 1Z8 

416-963-2533 


The Commission of Inquiry into Residential Tenancies was established in November, 
1982 to inquire into all aspects of the current system of rent review under the Residential 
Tenancies Act in order to determine what changes in the present law might be necessary 
to provide fair and equitable treatment of landlords seine tenants under a system of rent 
review. 


JUDICIAL INQUIRY RE: PROVINCIAL JUDGE ATT GEN 47 
GORDON R. STEWART 

180 Dundas St. W., 22nd Fir. ! 
Toronto MSG 1Z8 ” 


The Judicial Inquiry was established by Order-in-Council dated March 21, 1986, pur- 
suant to the provisions of Section 60 of the Courts of Justice Act, S.O. 1984, c. to inquire 
into complaints made against Judge Gordon R. Stewart. 


ONTARIO COURTS INQUIRY ATT GEN 48 


| 
The Ontario Courts inquiry was established by Order-in-Council dated May 22, 1986, 
The Honourable Thomas George Zuber was authorized to inquire into the jurisdiction, 
structure, organization, sittings, case scheduling and workload of all of the Courts of 
Ontario, and any other matter affecting the accessibility of and the service to the public 
provided by the Courts of Ontario. 


INQUIRY INTO MOTOR VEHICLE | ATT GEN 9 
ACCIDENT COMPENSATION IN ONTARIO : 


The Inquiry into Motor Vehicle Accident Compensation in Ontario was established by 
Order-in-Council dated November 6, 1986. The Honourable Coulter Osborne was 
authorized to inquire into the Tort System of Compensation for injury by automobile 
accident and the consequences of the implementation of a no-fault automobile accident 
scheme. 


| 


REVIEW OF ADVOCACY FOR VULNERABLE ATT GEN 50 
ADULTS 


The Review of Advocacy for Vulnerable Adults was established on December 16, 1986. 
Father Sean O’Sullivan was appointed by the Attorney General to conduct a review of 
non-legal independent advocacy services available to disadvantaged and vulnerable 
adults; i.e., frail elderly, physically and developmentally handicapped, and the psychiat 


uch services. 
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tically disabled, living in institutional care settings in the community who may require 


ATT GEN 51 


The following is a list of Acts administered by the Ministry of the Attorney General. For 
information on the administration of these Acts, contact this Ministry’s Crown Law 


Office, Civil Law. 


Absconding Debtors Act 

Absentees Act 

Accidental Fires Act 

Accumulations Act 

Administration of Justice Act 

Age of Majority and Accountability Act 
Aliens’ Real Property Act — 

Anglican Church of Canada Act, 1979 
Arbitrations Act 

Architects Act, 1984 

Assessment Review Board Act 

Bail Act 

Barristers Act 

Blind Persons’ Rights Act 

Bulk Sales Act 

Business Records Protection Act’ 
Charitable Gifts Act 

Charities Accounting Act 

Children’s Law Reform Act 
Commercial Tenancies Act (Requires Proclamation)- 
Commissioners for taking Affidavits Act 
Compensation for Victims of Crime Act 
Construction Lien Act, 1983 
Conveyancing and Law of Property Act 
Costs of Distress Act 

Courts of Justice Act, 1984 

Creditors’ Relief Act 

Crown Administration of Estates Act 
Crown Agency Act 

Srown Attorneys Act 

-rown Witnesses Act 

Disorderly Houses Act 

Dog Owner’s Liability Act 

ascheats Act 

“states Administration Act 

avidence Act 

zxecution Act 

=xpropriations Act 

family Law Act, 1986 
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Fines and Forfeitures Act 

Fraudulent Conveyances Act 

Fraudulent Debtors Arrest Act 

Frustrated Contracts Act 

Gaming Act 

Habeas Corpus Act 

Hospitals and Charitable Institutions Inquiries Act 
Hotel Registration of Guests Act 

Innkeepers Act 
Interpretation Act 
Interprovincial Subpoenas Act 

Judicial Review Procedure Act 

Juries Act 

Justices of the Peace Act 

Landlord and Tenant Act - see Commercial Tenancies Act 
Law Society Act 

Legal Aid Act 

Libel and Slander Act 

Limitations Act 

Lord’s Day (Ontario) Act 

Master and Servant Act 

Mechanics’ Lien Act 

Mental Incompetency Act 

Mercantile Law Amendment Act 

Metropolitan Toronto Police Force Complaints Act, 1984 
Ministry of the Attorney General Act 

Minors’ Protection Act 

Mortgages Act 

Negligence Act 

Notaries Act 

Occupiers’ Liability Act 

Ontario Law Reform Commission Act 

Ontario Municipal Board Act 

Partition Act 

Pawnbrokers Act 

Perpetuities Act 

Powers of Attorney Act 

Proceedings Against the Crown Act 

Professional Engineers Act, 1984 

Property and Civil Rights Act 

Provincial Offences Act 

Public Accountancy Act 

Public Authorities Protection Act 

Public Halls Act 

Public Inquiries Act 

Public Institutions Inspection Act 

Public Officers Act 

- Public Trustee Act 

Reciprocal Enforcement of Judgments Act 

Reciprocal Enforcement of Judgments (U.K.) Act, 1984 
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PReciprocal Enforcement of Maintenance Orders Act, 1982 
Regulations Act 

Bs oulations Revision Act, 1979 
Religious Freedom Act 

Religious Organizations’ Lands Act 
Revised Statutes Confirmation Act, 1981 
Sale of Goods Act 

Settled Estates Act 

Sheriffs Act 

Short Forms of Conveyances Act 

Short Forms of Leases Act 

Short Forms of Mortgages Act 

Solicitors Act 

Statute of Frauds 

Statutes Act 

Statutes Revision Act, 1979 

Statutory Powers Procedure Act 
Succession Law Reform Act 

Support and Custody Orders Enforcement Act, 1985 
Surrogate Courts Act 

Ticket Speculation Act 

Time Act 

Trespass to Property Acct 

Trustee Act 

Unconscionable Transactions Relief Act 
University Expropriation Powers Act 
Variation of Trusts Act 

Vendors and Purchasers Act 

Wages Act 

Warehouse Receipts Act 
Warehousemen’s Lien Act 
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MINISTRY OF CITIZENSHIP AND CULTURE 
77 Bloor St. W. 
Toronto M7A 2R9 


The Ministry of Citizenship and Culture was established in 1982 following a reorganiza- 
tion of the former Ministry of Culture and Recreation. It develops policies to encourage 
- full, equal and responsible citizenship through programs emphasizing the participation of | 
all Ontarians as equal members of the community, recognizing cultural diversity and the 
sharing of cultural heritage, stimulating culturalexpression and cultural preservation and 
fostering development of individual and community excellence. 


The Ministry delivers programs in multiculturalism and citizenship, native communities, 
libraries and community information services, heritage conservation and the arts, and 
supports a number of provincial cultural agencies. | 


A network of fourteen regional offices assists in the delivery of the Ministry’s program 
resources and services across the Province. 


DEPUTY MINISTER’S OFFICE 


-CORPORATE POLICY SERVICES UNIT MCC 1 
77 Bloor St. W., 6th Fir. 
Toronto M7A 2R9 
416-965-8095 


The Corporate Policy Services Unit provides policy advice to Ministry senior manage- 
ment. It assists Ministry program areas in developing policy responses to current issues, 
and in identifying longer term changes in social and economic conditions. The Unit coor- 
dinates the Ministry’s strategic planning process and the preparation of Cabinet submis- 
sions and policy papers. It also liaises with Cabinet Office, Cabinet Committees, inter- 
ministry working groups, and other bodies. 


FRENCH LANGUAGE SERVICES MCC 2 
77 Bloor St. W., 6th Flr. 

Toronto M7A 2R9 

416-965-2506 


This office coordinates the implementation of the government policy on French language 
services within the Ministry and its agencies. 


It serves as a link between the francophone community and the Ministry. The office of 
the coordinator also makes recommendations to the Ministry on ways to satisfy the needs 
of the francophone population of Ontario. 


SERVICES EN FRANCAIS 


Ce bureau met en oeuvre auprés du ministére et de ses agences la politique du gouverne- 
ment en matiére de services en francais. * 


Il sert de lien entre la communauté francophone et le ministére. Le bureau du coordon- 
nateur fait aussi des recommandations au ministére sur les moyens de répondre a 
besoins de la population francophone de |’Ontario. 
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COMMUNICATIONS AND MARKETING BRANCH MCC 3 
77 Bloor St. W., 7th Fir. 

Toronto M7A 2R9 | 

416-965-0615 


The Communications and Marketing Branch provides marketing services and, where 
required, information in both official languages. It establishes policy, advises other 
branches on communications techniques, and gives communications support to the Min- 
ister, Deputy Minister and program branches. Activities include media liaison, answer- 
ing public inquiries, producing and distributing publications, news releases, speeches and 
audio-visual materials, special promotions and marketing assistance to Ministry agencies 
and client groups. The Media Production Unit reports to the Communications and Mar- _ 
keting Branch and is described individually. 


COMMUNICATIONS AND MARKETING BRANCH MCC 4 
MEDIA PRODUCTION UNIT 

77 Bloor St..W.., 6th Fir. 

Toronto M7A 2R9 

416-965-6761 


The Media Production Unit prepares copy for typesetting, creates design and camera- 
ready art for ministry publications and audio-visual materials and arranges for their prod- 
uction. It also monitors ministry material to ensure consistency of style and quality.” 


FINANCE AND ADMINISTRATION DIVISION 


LEGAL SERVICES BRANCH MCC 5 
77 Bloor St. W., 4th-Flr. { 
Toronto M7A 2R9 

416-965-5793 . 


The Branch provides legal services such as advice, contracts, real estate, etc. to the Min- 
istry and its agencies. It counsels the Ministry, interprets statutes and regulations, and 
prepares and reviews proposed legislation, regulations and other legal documents. 


MANAGEMENT SYSTEMS AND SERVICES MCC 6 
BRANCH 

/7 Bloor St. W., 4th Flr. 

Toronto M7A 2R9 

116-965-7486 


Management Systems and Services Branch is responsible for systems development, oper- 
ations and maintenance, records management and forms control (965-0665). These ser- 
vices help ministry staff plan, develop, deliver and evaluate its programs. Systems 
levelopment covers the definition, development, implementation and documentation of 
omputerized and non-computerized information and administrative systems, and 
ncludes liaison with Ministry of Government Services’ Computer and Telecommunica- 
ion Services Division and systems services in the private sector. 


Che branch provides central administrative services for the Ministry, including purchase 
Mf goods and services, supply management, printing, duplicating, mail and transportation 
€tvices, assets management and maintenance of policy and procedures manuals (e.g., 

anagement Board Directives and Guidelines). In cooperation with the Ministry of 
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Government Services it coordinates common services such as telephones, acquisition = 
design of office accommodation and purchasing of frequently used supplies. a 


MANAGEMENT SYSTEMS AND SERVICES MCC 7 
BRANCH 3 , 
LIBRARY/RESOURCE CENTRE 

77 Bloor St. W., 9th Fir. 

Toronto M7A 2R9 

416-965-6763 


The Resource Centre and Library maintain an up-to-date collection of books, 
pamphlets, films, video tapes and teaching materials which are available to all Ministry 
staff and to any community organization involved in cultural or recreational programs. 
These materials include community development, multiculturalism, informal education, 
language training, recreation, leisure, retirement planning, human relations, prejudice, 
theatre, arts and crafts, Native peoples, disability, librarianship and volunteers. Staff can 
assist in finding materials. The Resource Centre operates the Ministry reading room 
which provides public access to Ministry publications, statutes, regulations, and most 
manuals and internal procedures used by the Ministry. In Toronto contact the Resource 
Centre; other areas contact regional offices listed under Regional Services, Ministry of 
Citizenship and Culture. Se 


HUMAN RESOURCES BRANCH MCC8 
77 Bloor St. W., 3rd Fir. . 
Toronto M7A 2R9 

416-965-0225 


The Human Resources Branch performs personnel functions for the Ministry, working 
mainly in an advisory capacity with all line managers whose primary task is personnel 
matters within their units. The branch is responsible for human resource policies and 
procedures, an Employment Equity/Affirmative Action Program, establishment of 
employee classification and compensation levels, staff recruitment, human resource plan- 
ning, training and development, employee counselling, investigation of employee griev- 
ances and all matters affecting working conditions and performance. The branch also 
maintains the personnel, payroll and employee benefit records; serves as liaison between 
the Ministry and the Human Resources Secretariat, Management Board and the Ontario 
Public Service Employees Union (OPSEUV); plans and coordinates ministry participation 
in government-wide Experience programs and operates an occupational health and safety 


program. | 
. | 


FINANCE BRANCH MCCS 
77 Bloor St. W., 3rd Fir. a 
Toronto M7A 2R9 
416-965-3649 


The Finance Branch provides the Ministry with financial management and accounting 
services. Branch functions include: supporting program managers in budget preparation) 
financial analysis and management by results; liaison with central agencies, other mi 
tries and the Provincial Auditor; processing, including the pre-audit and recording of é 
expenditures and revenues; preparation of financial reports for management info 
tion. The branch establishes ministry accounting and financial policy. 
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INTERNAL AUDIT BRANCH | © MCC 10 
77 Bloor St. W., 3rd Fr. 

Toronto M7A 2R9 

416-965-9941 


| The Internal Audit Branch is responsible for carrying out independent reviews and 
appraisals of all Ministry activities and reports to management on the adequacy of inter- 
_nal financial and management controls. 


i 


: REGIONAL SERVICES MCC 11 
77 Bloor St. W., 3rd Fir. | 

Toronto M7A 2R9 
416-965-9128 


Regional Services offices throughout the Province encourage and develop increased 
Opportunities for public involvement in cultural, multicultural and citizenship activities 
for Ontarians. Consultants work with municipalities, community groups and organiza- 
tions to identify and provide access to appropriate resources. Functions of Regional Ser- 
vices include provision of information and delivery of Ministry programs and services at 
the community and regional levels. 


| Regional Services also collects and assesses data, clarifies issues and provides innovative 
and effective program strategies to ensure relevancy of Ministry programs, in coopera- 


| tion with the Ministry program divisions. 


Consultants administer Ministry grants to groups and organizations for community pro- 
jects, the Community Facilities Improvement Program, heritage and historical programs 
(Ontario Heritage Act), public libraries, museums, multicultural service programs, lead- 
‘ership, volunteer and organization development programs, intercultural development, 
Teception, orientation, English as a Second Language, training for immigrants, com- 
munity information centres, youth employment program, special projects and community 
arts development (Ontario Arts Council). 


| Regional Services Consultants can be reached at the following offices: 


‘CENTRAL REGION 2 EASTERN REGION 


Regional Office | Regional Office 


‘10 St. Mary St., 2nd Fir. 1 Nicholas St., Rm. 1102 
Toronto M7A 2R9 Ottawa KIN 7B7 

me 97 7 613-566-3728 

| If long distance dial 

114 Worsley St. 1-800-267-1910 

Barrie L4M 1M1 

705-737-0543 280 Pinnacle St., Ste. 3 
Tf long distance dial Belleville K8N 3B1 


1-800-461-4308 , 613-968-3474 
| If long distance dial 
| 1-800-267-0573 
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NORTHERN REGION 


Regional Office 

200 Elm St. E., 4th Flr. 
Sudbury P3C 5N3 
705-675-4383 

If long distance dial 
1-800-461-4025 


479 Government Rd., Box 3000 
Dryden P8N 3B3 
807-223-3331 


390 Bay St., 3rd Fir. 
Sault Ste. Marie P6A 1X2 
705-759-8652 

If long distance dial 
1-800-461-7284 


Ontario Government Bldg. 
1825 Arthur St. E. 
Thunder Bay P7E 5N7 
807-475-1683 

If long distance dial 
1-800-465-6939 


22 Wilcox St., 2nd Fir. 
Timmins P4N 3K6 
705-267-8018 

If long distance ask 
operator for Zenith 98991 


REGIONAL SERVICES 


Capel POS lel 5 aL a «<i 


WESTERN REGION 


Regional Office 

119 King St. W., Box 2112 
Hamilton L8N 3Z9 
416-521-7229 

If long distance dial 
1-800-263-8514 


30 Duke St. W, 4th Fir. 
Kitchener N2H 3W5 
519-578-8200 

If long distance dial 
1-800-265-2189 


255 Dufferin Ave., 6th Flr. 
London N6A 5K6 
519-679-7146 

If long distance dial 
1-800-265-4731 


15 Church St., Ste. 406 
St. Catharines L2R 3B5 
416-685-7397 

If long distance dial 
1-800-263-2440 


250 Windsor Ave., 6th Flr. 
Windsor N9A 6V9 
519-256-5486 

If long distance dial 
1-800-265-5668 


MCC 1 


PLANNING AND PROJECT MANAGEMENT UNIT 


77 Bloor St. W., 4th Flr. 
Toronto M7A 2R9 
416-965-0322 


The Planning and Project Management Unit provides consultation on planning studie 
and technical advice to Ministry consultants and clients (municipalities and incorporate 
non-profit organizations and community groups) on the development and operation ¢ 
cultural and multicultural facilities. It reviews construction management of capital prc 
jects in Ministry agencies and major grant recipients. The section also offers publicatior 
and training workshops on planning and design issues. 


For information about Ministry programs and services, contact field offices listed unde 
Regional Services, Ministry of Citizenship and Culture. 4 


j 
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_ CULTURE DIVISION 

~CULTURAL INDUSTRIES AND AGENCIES MCC 13 
BOOK PUBLISHING PROGRAM 

77 Bloor St. W., 6th Flr. 

Toronto M7A 2R9 

416-965-6487 


Canadian-owned Ontario-based book publishers may be eligible for assistance from the 
Province of Ontario, either through a guarantee of a loan made by a commercial lending 
institution or a rebate of interest paid on such loans. 


The program is administered in cooperation with the Ontario Development Corporation. 


ARTS BRANCH MCC 14 
77 Bloor St. W., 2nd Fir. 

Toronto M7A 2R9 

416-965-6256 


Arts Branch develops policies and programs to encourage excellence in the arts and 
‘wider participation in arts activities; provides operating grants to provincial cultural insti- 
tutions and agencies, provincial arts service organizations, and certain arts training insti- 
‘tutions, and coordinates the Ministry of Citizenship and Culture Community Program 
Grants (Arts). The following programs are described individually: Arts Abroad, Ontari- 
o-Quebec Cultural Exchange Grants, Festival Ontario, Outreach Ontario and Public Art 
Galleries Grants. For information, contact main office or regional offices listed under 
Regional Services, Ministry of Citizenship and Culture. 


ARTS BRANCH : MCC 15 
ARTS ABROAD 

77 Bloor St. W., 2nd Fir. 

Toronto M7A 2R9 

416-965-6509 


This office provides information and/or grants to professional and community based arts 
organizations involved in interprovincial or international cultural exchanges. Criteria for 
assessment include public accessibility, community support, artistic excellence, financial 
accountability of group and the ‘special’ versus on-going nature of the project. The level 
of funding will be determined on a competitive, juried basis. A variety of cultural 
exchanges between Ontario and Quebec are assisted under the auspices of the 
Ontario-Quebec Permanent Commission. 


ARTS BRANCH 7 MCC 16 
FESTIVAL ONTARIO 

77 Bloor St. W., 2nd Flr. 

Toronto M7A 2R9 

416-965-6509 


Festival Ontario coordinates exhibitions from major cultural and arts institutions (e.g., 
Art Gallery of Ontario, Royal Ontario Museum, Ontario Science Centre, Ontario Educa- 
tional Communications Authority (OQECA), Ontario Arts Council, Ontario Film Theatre, 
Royal Botanical Gardens, McMichael Canadian Collection, etc.) and makes these avail- 

ble free of charge to communities to augment festivals or special events. Festival 
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Ontario does not organize festivals but assists at the request of communities. Contact the 
main office or regional offices listed under Regional Services, Ministry of Citizenship and 
Culture. 


ARTS BRANCH MCC 17 
OUTREACH ONTARIO 

77 Bloor St. W., 2nd Fir. 

Toronto M7A 2R9 

416-965-6256 


Outreach Ontario is designed to decentralize our cultural resources by encouraging pro-. 
vincial cultural institutions to diversify their programs, expand extension services and 
undertake cooperative projects throughout Ontario. Cultural agencies and facilities. 
involved include: the Art Gallery of Ontario, the Royal Ontario Museum, the Royal 
Botanical Gardens, the Ontario Educational Communications Authority, the McMichael 
Canadian Collection and regional public libraries. These agencies develop and adminis- 
ter their own Outreach programs. Contact the main office or regional offices listed under 

Regional Services, Ministry of Citizenship and Culture, or individual agencies listed 
above. : 


ARTS BRANCH MCC 18 
PUBLIC ART GALLERIES GRANTS 

77 Bloor St. W., 2nd Fir. 

Toronto M7A 2R9 

416-965-6256 ¢ 


This office assists eligible non-profit community art galleries through grants for basic 
operating and administrative expenditures. Galleries must meet eligibility criteria and 
provide detailed financial and operations information. Applications are available 
through the main office or regional offices listed in the Regional Services entry, Ministry 
of Citizenship and Culture. Art galleries may also apply to the Ontario Arts Council for 
assistance with program and exhibition expenses. : 


LIBRARIES AND COMMUNITY INFORMATION MCC 19 
BRANCH . 
LIBRARIES SECTION 

77 Bloor St. W., Sth Flr. 

Toronto M7A 2R9 

416-965-2696 


The Libraries Section, formerly the Provincial Library Service, administers the Public 
Libraries Act. It provides consultative assistance to Indian Band Councils, library boards 
and municipalities on the establishment, organization, management, accommodation and 
rules of county libraries, public libraries and Ontario Library Services areas. The section 
also administers the operating grants formula and offers special financial assistance for 
developing a province-wide network of library service. It assists in the provision of 
_ library service to areas without municipal organization and supports library boards in the 
development and delivery of french-language, native and multicultural library services 
and resources for children, young people, seniors and the disabled. The section offers 
statistics and research services to public libraries and the Ministry for planning the devel 
opment and coordination of library services in Ontario. It publishes statistical repor 
and other publications on public library service for distribution to the general public. T’ 
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_ Libraries Section also advises on library service; promotes and encourages its extension 
_ throughout Ontario; advises on technology in public libraries; develops and analyzes pol- 
icy proposals with reference to library operations and their funding; implements policy 
decisions; holds courses and workshops for the education and training of library person- 
nel; and writes histories on aspects of public library service. The branch serves as the 
contact for the Ontario Library Service, established under the Public Libraries Act, 1984 
to deliver programs and services on behalf of the Ministry. 


LIBRARIES AND COMMUNITY INFORMATION MCC 20 
BRANCH 
TECHNICAL DEVELOPMENT UNIT 
77 Bloor St. W., 5th Flr. 

Toronto M7A 2R9 
416-965-2696 


The Technical Development Unit offers a range of advisory services in the use of 
computers and telecommunications to facilitate communication and cooperation between 
libraries. It participates in library planning activities, prepares feasibility studies, evalu- 
ates computer-based systems and provides consultative services in areas of automation 
and networking. 


LIBRARIES AND COMMUNITY INFORMATION MCC 21 
BRANCH 

COMMUNITY INFORMATION SERVICES PROGRAM 

77 Bloor St. W., 5th Fir. 

Toronto M7A 2R9 

416-965-2696 


The Community Information Services Program provides grants to fund eligible com- 
munity information centres (CICs). It advises on matters such as information manage- 
ment, policy, staffing and volunteer training. The unit also produces resource materials 
and provides developmental assistance to CICs. Contact regional offices listed under 
Regional Services, Ministry of Citizenship and Culture. 


HERITAGE BRANCH MCC 22 
77 Bloor St. W., 2nd Flr. 
Toronto M7A 2R9 
416-965-7635 


The Heritage Branch is comprised of three sections which are described individually: 
Heritage Programs; Policy Development and Financial Planning; and Heritage Adminis- 
‘tration. For information, contact the main office or regional offices listed under Regional 
Services, Ministry of Citizenship and Culture, or the Archaeological Field Offices. 


HERITAGE BRANCH MCC 23 
HERITAGE PROGRAMS SECTION 

77 Bloor St. W., 2nd Fir. . 

Toronto M7A 2R9 

416-965-4021 


he Heritage Programs Section works to increase public participation in the develop- 
ent of Ontario’s heritage resources. It administers Ontario Heritage Foundation (OHF) 
rants and assists with local/regional historical projects, architectural conservation, 
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archaeological research and natural heritage preservation. The Section is comprised of © 
three Units. : 


The Historical Resources and Museums Unit (965-3937 and 965-4021) provides financial 
assistance and professional advice to community museums and historical societies. It — 
assists the Ontario Heritage Foundation in administering the provincial Historical Plaque 
and various Heritage grants programs. Through its Local Heritage Plaque Assistance 
Program, it supports municipalities and commmunity groups. The unit also operates an 
artifact conservation service for museum collections. 


The Architecture and Heritage Planning Unit (965-4961) advises other provincial gov- 
ernment ministries, municipalities, Local Architectural Conservation Advisory Commit- 
tees (LACACs) and the private sector on heritage conservation and planning, and pro- 
vides technical assistance and advice on conservation practices and techniques. The Unit 
also administers and advises the Ontario Heritage Foundation on its architectural conser- 
vation grants, and manages the Building Rehabilitation and Improvement Campaign 
(BRIC), the Ontario Heritage Properties Program and the Ontario Heritage Bridge 
Program. 


The Archaeology and Natural Heritage Unit (965-4490 and 965-8199) offers OHF grants 
and advice to assist archaeological research and natural heritage preservation. Its staff 
assists the Ontario Heritage Foundation with archaeological licences, site designations 
and stop orders. The unit maintains an archaeological sites database. The six offices aid 
local archaeological preservation and programs through: The Community Facilities 
Improvement Program (CFIP); archaeology grants to municipalities, Indian Bands, and 
local groups; and advice on archaeological resource management. The unit also protects 
significant or rare natural heritage properties, flora and fauna. 


Archaeological Field Offices 1 Nicholas St., Ste. 1105 
Ottawa K1N 7B7 
207 First St. S., P.O. Box 2880 613-566-3731 
Kenora P9N 3X8 (Eastern) 
807-468-8928 | 
(Northwestern) 390 Bay St., 3rd Fir. 
Sault Ste. Marie P6A 2A7 
55 Centre St. 705-253-2625 y 
London N6J 1T4 (Northeastern) 
519-433-8401 
(Southwestern) 77 Bloor St. W., 2nd Fir. 
Toronto M7A 2R9 
1825 East Arthur St.’ —- 416-965-8258 
Thunder Bay ’F’ P7E 5N7 (South Central) 
807-475-1683 
(North Central) 


HERITAGE BRANCH MCC 24 
POLICY DEVELOPMENT AND FINANCIAL PLANNING SECTION , 
77 Bloor St. W., 2nd Flr. . 
Toronto M7A 2R9 A 
416-965-8874 4 


The Policy Development and Financial Planning Section is responsible for financial plan 
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ning, budgeting, reporting, policy coordination, and review of applicable heritage legisla- 
tion for both the Heritage Branch and the Ontario Heritage Foundation. 


HERITAGE BRANCH MCC 25 
HERITAGE ADMINISTRATION SECTION 

77 Bloor St. W., 2nd Fir. 

Toronto M7A 2R9 " 
416-965-5727 


This Section provides administrative services to the branch and the Ontario Heritage 
Foundation’s programs. Section staff support the Foundation by reviewing, planning and 
acquiring properties offered for Foundation ownership; restoring and managing the 26 
heritage structures owned by the Foundation, including the Elgin/Winter Garden Theatre 
complex; collections management and custodial arrangements for the display of cultural 
property (art and artifacts); negotiating and monitoring heritage easement agreements 
and administering the Foundation’s Niagara Escarpment Program. The Niagara Escarp- 
ment Plan involves interministry coordination and cooperation in the delivery of a 10- 
year program of land acquisition and public education. The Section also coordinates — 
branch management activity in the area of grants services. 


ARCHIVES OF ONTARIO MCC 26 
77 Grenville St. 
Toronto M7A 2R9 

416-965-4030 


The Archives of Ontario administers the Archives Act. It acquires significant 
unpublished documents to preserve Ontario’s historical heritage and to retain informa- 
tion of long-term operational value to government ministries. It also obtains important 
non-current records from Ontario government agencies through statutory control, and 
important historical manuscripts, maps, pictures, photographs, early newspapers, 
audio-visual archives, etc., from other sources through donation or purchase. The 
Archives of Ontario maintains a conservation laboratory for document restoration of 
Archives’ holdings and operates a library (965-4039) and public reading room for those 
doing historical, administrative, legal or other research. It welcomes information on the 
location of historical material. The Archives’ publications include: The Archives of 
Ontario - Keeper of the Record; Genealogical Sources - Archives of Ontario; Loyalist 
Settlements. | 


Archives’ staff also offer advice and assistance to ministries and government agencies on 
-ost-efficient records management, including forms control, microrecording, correspond- 
ence and reports. Records management training courses are coordinated for ministries 
and government agencies (for information call 965-2187). 


MULTICULTURALISM AND CITIZENSHIP DIVISION 


SITIZENSHIP DEVELOPMENT BRANCH MOC 2754 
7 Bloor St. W., 5th Flr. 
Toronto M7A 2R9 
B°-965-6621 


Phe Citizenship Development Branch fosters a climate of mutual understanding, appre- 
ation and respect among the diverse peoples of Ontario, a recognition of common citi- 
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zenship and a commitment to ensure that all may enjoy the benefits and fulfill the 


responsibilities of citizenship. ; 
4 
‘ 


Branch activities fall into the major areas of: literacy, community participation, multicul-_ 
tural development, community leadership, organizational development, and 
volunteerism. Within these program areas, the branch provides consulting services to. 
community groups and institutions, develops print and audio-visual resources and con- 
ducts conferences, workshops and seminars. 


The branch works within the Ontario government to encourage, assist and monitor the 
implementation of the government’s multicultural policy. 


Grants programs administered by the branch include: the Citzenship Development 
Grants Program, Multicultural Service Program Grants, Multiculturalism and Citizen- 
ship Community Projects Grants Program, Community Facilities Improvement Program, 
newcomer language and orientation classes and newcomer integration programs. 


The branch offers programs related to settlement, orientation and language training of 
immigrants and refugees and assists other government ministries in providing better 
access to their services. Information and orientation resources are available to newcom- 
ers, teachers and counsellors of newcomers through multilingual materials and publica 
tions, such as the ‘Newcomers’ Guide to Services in Ontario’ (965-9919). The branch 
advises on setting up community-based newcomer language, orientation and citizenship 
classes to improve communication in multicultural workplaces and newcomer integration 
services. Print and audio-visual materials and . information on 
French-as-a-Second-Language (FSL) and English-as-a-Second-Language (ESL) teaching 
and classes are available from the ESL clearinghouse (965-4331). 


For information on newcomer integration project grants and newcomer language and 
orientation classes grants, contact Ministry regional offices listed under Regional Ser- 
vices, Ministry of Citizenship and Culture. 


ADULT BASIC LITERACY PROGRAM MCC 28 
77 Bloor St. W., 5th Fir. 

Toronto M7A 2R9 

416-965-1192 


The Adult Basic Literacy (ABL) Program gives financial support through the Ontario 
Community Literacy (OCL) grants program to non-profit community organizations that 
deliver adult basic literacy programs. It coordinates adult basic literacy programs at the 
provincial and municipal level, and provides consultation, teacher/tutor training, materi- 
als development and information to support adult basic literacy programs at community 
colleges, Boards of Education and community organizations. 


ONTARIO WELCOME HOUSE ; MCC 29 
454 University Ave. 

Toronto MSG 1R6 

416-965-3021 


The Ontario Welcome House provides newcomers with English-as-a-Second-Language 
(ESL) instruction linked with child care (965-2365)and a multilingual information an¢ 
referral service to government and social agencies (965-3021). Ontario Welcome Hous¢ 
has offices in Scarborough (965-9902), North York (633-7180), Mississauga (848-4680) 
and Hamilton (521-7569). 4 
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POLICY SERVICES BRANCH MCC 30 | 
77 Bloor St. W., 5th Fir.’ 
Toronto M7A 2R9 


416-965-8092 


/ 
The Policy Services Branch provides analysis and comment to the government on exist- 
ing and emerging issues related to the mandate of the Multiculturalism and Citizenship 
Division. This branch also offers a statistical service to other ministries from a compre- 
hensive ethnocultural database (965-5280). 


NATIVE COMMUNITY BRANCH MCC 31 
77 Bloor St. W., 5th Fir. 

Toronto M7A 2R9 

416-965-5003 


The branch consults and works with Native communities and organizations to support 
aspirations for self-reliance and economic independence. Activities are aimed at expand- 
ing the Native economy, strengthening social stability, developing human resources, 
improving access to government, and preserving the traditional Native heritage. Pro- 
grams include consultative assistance, research and information, publications, policy 
advisory services and grants. 


Consultation is available to more than 500 Metis communities, Friendship Centres, 
Native Women’s Organizations, Indian Bands, Native cultural and communications 
groups and other local Native groups from the branch’s Native Development Consultants 
throughout Ontario. Services for provincial Native organizations are provided by special- 
ist consultants based in Toronto and include: assisting native communities in identifying 
local problems and in developing appropriate projects; advising Native communities and 
organizations of services or programs which could help their development; assisting in 
securing resources to conduct community development projects; linking Native communi- 
ties and organizations with the appropriate provincial ministries and agencies; and assist- 
ing in the preparation, submission and evaluation of project proposals to government. 


The branch is engaged in a major new program called the Ontario Native Economic Sup- 
port Program (ONESP). More information is available from 11 ONESP officers in branch 
Offices. 


. 


Information and consultation is given to provincial ministries and agencies on policies or 
programs related to Native people. Grants provide assistance to projects such as Native. 
heritage, communications, social development, leadership training, provincial organiza- 
tion support, feasibility studies and meetings. a2 


Branch services are available through 11 field officers and two area supervisors (see list 
below). Staff specialists provide research support to the field, work directly with 
provincial organizations and liaise with other federal and provincial departments, minis- 
tries and agencies. 
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NORTHEAST AND 
SOUTHWEST AREA 


Area Supervisor/Field Office 
200 Elm St. E., 4th Flr. 
Sudbury P3C 5N3 
705-675-4349 


255 Dufferin Ave., 6th Flr. 
London N6N 5K6 


~ 519-679-7146 


15 Matchedash St. N. 
Orillia L3V 4T4 
705-325-9561 


390 Bay St., 3rd Fir. 
Sault Ste Marie P6A 1X2 
705-942-0419 


22 Wilcox St., 2nd Flr. 
Timmins P4N 3K6 
705-267-8018 


77 Bloor St. W., 5th Fir. 
Toronto M7A 2R9 
416-965-5003 
(Toronto/Hamilton/Ottawa) 


NORTHWEST AREA 


Area Supervisor/Field Office 
1825 East Arthur St. 
Thunder Bay P7E 5N7 
807-475-1683 


240 Scott St., 2nd Fir. 
Box 613 
Fort Frances P9A 3M9 


807-274-9732 


303 Main St. 

Box 778 

Geraldton POT 1M0 
807-854-0169 


20 Main St. S. 


Kenora P9N 187 
807-468-5568 

(West Patricia area 

& Kenora/Dryden area) 


AGENCIES 


For some background information on ministerial agencies, boards and commissions, see 
the entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). 
Some of this Ministry’s agencies are listed below. For information on agencies not listed, 
contact this Ministry’s Communications and Marketing Branch. 


ART GALLERY OF ONTARIO 
317 Dundas St. W. 

Toronto MST 1G4 

416-977-0414 


The Art Gallery of Ontario cultivates and advances the cause of visual arts in Ontario 
with programs, lectures and films on their origin, development, appreciation and techni- 
ques. The Gallery exhibits works of art from its permanent collection and invitational 
and loan exhibitions in the art gallery and The Grange, a restored historic Toronto house. 
Exhibitions.are also circulated to Ontario communities. The Gallery offers an art rental 
service, art book shop, audio-visual library, art reference library, art classes, tours and 
speakers bureau. It is closed on Mondays and admission is free on Wednesday evenings 
- from 5:30-9:00 pm. = 


¥ 


MCC 32 
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_CIRT-EM INC. | . MCC 33 


_ 297 Victoria St. 
_ Toronto M5B 1W1 
— 416-595-0404 


CJRT-FM provides educational opportunities for the citizens of Ontario by offering 


_ adult education through university level credit courses, as well as programming designed. 


to provide a better understanding and appreciation of such fields of interest as the arts, 
music and literature. All program content is presented without commercial sponsorship. 


CONSERVATION REVIEW BOARD ~ MCC 34 
77 Bloor St. W., 2nd Fir. 

Toronto M7A 2R9 

416-965-1432 | bi 


The Conservation Review Board holds hearings at the request of a municipality, if 


owners object to municipal designation of property for historical or architectural 
conservation. The Board reports its opinion to the municipal council. Hearings are also 
held if there are appeals on the Minister’s designation of archaeological or historic sites 
or on the Minister’s refusal of archaeological licences. 


ADVISORY COUNCIL ON MULTICULTURALISM MCC 35 
AND CITIZENSHIP 
77 Bloor St. W., 7th Flr. 
Toronto M7A 2R9 
416-965-6889 


The Ontario Advisory Council on Multiculturalism and Citizenship has sixty members 
from across Ontario, appointed by Order-in-Council. They represent a wide range of 
ethnocultural backgrounds and occupations and are selected on the basis of their sensitiv- 
ity to the multicultural nature of Ontario society and knowledge of the ethnocultural 
communities. The Council’s role is to advise the Ontario Government on matters per- 
gtaining to multiculturalism and citizenship development in a context of full, equal and 
Tesponsible citizenship for all residents of the Province. The Council responds to specific 
government requests for advice on policy formulation and program development and 
delivery; examines and comments on the effectiveness of policies, programs and service 
delivery mechanisms, and assists in promoting the concept of multicultural Ontario as set 
Out in the government’s multicultural policy on equality, access and participation, cul- 
tural retention and sharing. It makes recommendations to the Provincial Government 
through the Minister of Citizenship and Culture. 


ONTARIO ARTS COUNCIL MCC 36 
151 Bloor St. W., 5th Fir. 

Toronto MSS 1T6 

416-961-1660 


The Ontario Arts Council promotes the study, enjoyment and production of works in the 
arts. It provides grants in response to applications from such performing and creative 
arts groups as theatre and dance companies, orchestras, concert societies, art galleries 
and schools, publishing houses, periodicals, local and regional arts councils and festivals, 
arts service groups and community arts projects. Individual artists, (e.g., painters, sculp- 
tors, playwrights, composers, writers, choreographers, poets, film-makers, video artists 
id photographers may also apply. The Council has officers on staff representing various - 
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arts disciplines and pursuits. Other programs include Creative Artists In Schools (CAIS), — 
and Ontour, which assist concert artists, soloists, performing groups, and groups that 
sponsor local appearances. The Ontario Arts Council is concerned with the development | 
of local and regional arts resources, and Franco-Ontarian arts. It also administers endow- 
ment funds and competitions. 3 


ONTARIO EDUCATIONAL COMMUNICATIONS AUTHORITY MCC 37 © 
TVONTARIO ; 
Box 200, Station Q 

Toronto M4T 2T1 

416-484-2600; 1-800-268-8840 


TVOntario (TVO), a provincial broadcaster, is responsible for educational programming 
in Ontario. TVO designs and produces TV-based learning systems in English and French 

for in-school, preschool, and adult education. The educational television broadcast signal - 
reaches 95 per cent of the Ontario population. It is delivered via an Anik C3 satellite to 
sixteen major transmitters as follows: Toronto (Channel 19), Ottawa (Channel 24), 
Kitchener (Channel 28), London (Channel 18), Chatham (Channel 59), Windsor (Chan- 
nel 32), Thunder Bay (Channel 9), Sudbury (Channel 19), Sault Ste. Marie (Channel 
20), North Bay (Channel 6), Owen Sound (Channel 12), Timmins (Channel 7), Belleville 

(Channel 53), Kingston (Channel 38), and Penetanguishene (Channel 51). Through this" 
same satellite, the TVO signal is delivered to over 170 low power transmitters to commu-_ 
nities across northern Ontario and cable companies throughout the province. TVOntario _ 
operates la chaine frangaise, a channel featuring 80 hours of French language program- 
ming (English on Sunday afternoons) delivered via satellite to Ontario cable companies. 
TVO also distributes video and audio tapes, maintains a library, and publishes print 
materials supporting educational programming. The broadcast day extends for 16 hours. 

Schedules and program information are available on request. — 


ONTARIO FILM DEVELOPMENT CORPORATION MCC 38 
77 Bloor St. W., 4th Fir. ; 
Toronto M7A 2R9 

416-965-8393 


To foster the development of Canadian-owned Ontario-based film producers, the 
Ontario Film Development Corporation (OFDC) has established an investment fund to 
assist producers, writers and directors. Film companies may be eligible for financial 
assistance to maintain ongoing financial stability. | 


ONTARIO HERITAGE FOUNDATION . MCC 39 
77 Bloor St. W., 2nd Flr. 
Toronto M7A 2R9 

416-965-9504 


The Ontario Heritage Foundation (OHF) advises the Minister of Citizenship and Culture 
on issuing archaeological licences and designating significant archaeological sites. The 
Foundation provides grants to: stimulate innovative work in archaeology and help com- 
plete artifact analysis; encourage renovation and conservation of buildings possessing 
historical or architectural significance, and assist historians with the preparation and 
printing of manuscripts of local, regional or specialized interest. Loans are also availa 
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for architectural renovation. The foundation erects historical plaques which recognize 
people, places, buildings and events of historical significance to the Province and 
acquires, usually by donation, heritage properties, parkland, works of art and historical 
artifacts. Contact the main office or regional offices listed under Regional Services, Min- 
istry of Citizenship and Culture. 


ONTARIO HISTORICAL STUDIES SERIES | MCC 40 
Victoria University _ 

73 Queen’s Park Crescent 

Toronto M5S 1K7 

416-585-4586 


The Ontario Historical Studies Series Project produces comprehensive, scholarly and 
readable books on the historical development of Ontario. The series is divided into six 
parts: bibliography of Ontario history; biographies of major premiers; historical atlas; 
theme studies on aspects of Ontario’s economic, social, political and cultural develop- _ 
ment; general history and oral history featuring interviews with people who have played 
a key role in Ontario’s development. The pro ject is funded by the Ministry of Citizenship 
and Culture. 


ONTARIO SCIENCE CENTRE MCC 41 
770 Don Mills Rd. 

Don Milis M3C 1T3 

416-429-4100 


Through innovative methods, the Science Centre makes science and technology appealing 
to children of all ages. It invites visitor participation in unique exhibits, demonstrations, 
workshops and theatre presentations. The Centre provides special exhibitions, films and 
free education programs for Canadian school classes booked in advance of their visit. 
Through its Outreach program, four major travelling exhibitions visit shopping malls, 
schools, libraries and recreation centres throughout Ontario. The Centre also houses the 
Ontario Film Institute which is a reference and information centre, the Ontario Film 
Theatre which screens films, and the Ontario Film Archives. Weekly film programs are 
presented for senior citizens. The Centre is fully accessible to the physically handicapped 
and is open 7 days a week. For a recorded message giving general information on special 
programs, admission costs and hours, call 416-429-4423, 


7 


ROYAL BOTANICAL GARDENS MCC 42 
Box 339 

Hamilton L8N 3H8 

416-527-1158 


The Royal Botanical Gardens in Hamilton-Wentworth and Halton Regions consist of 
2000 acres of developed gardens featuring world-renowned plant collections comple- 
mented by extensive natural areas served by 27 miles of interpretive nature trails. Educa- 
tional programs include courses on horticulture, botany and design with plant materials, 
instruction for school classes and university credit courses. The Royal Botanical Gardens 
also offer the public extensive horticultural information on ornamental, native and poi- 
sonous plants, edible and poisonous mushrooms, and information on birds. Tours can be 


“vn 


arranged. The Gardens participate in Outreach Ontario and Festival Ontario. 
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ROYAL ONTARIO MUSEUM MCC 43. 
100 Queen’s Park 
Toronto M5S 2C6 

416-586-5549 


! 


i 
4 
i 


The Royal Ontario Museum (ROM), incorporating the Canadiana collections at 14° 
Queen’s Park Crescent W. (586-5549) and the McLaughlin Planetarium (586-5736), is 


the largest of Canada’s public museums and a major research institution with excellent 
collections in 20 departments. These include the arts, archaeological studies (e.g., Chi- 
nese, Egyptian) and science (e.g., Mammalogy, Mineralogy, Entomology, Ornithology, 
Vertebrate Palaeontology). The departments identify objects related to their fields such 
as birds, insects, works of art, artifacts, etc., for information only, not for monetary pur- 
poses (call or write for appointment). The ROM maintains specialized libraries and 
offers group tours (for tour information call 586-5572), a Discovery Room (inviting pub- 


lic participation when viewing exhibits), travelling exhibitions, museumobiles, a speakers" 


bureau, lectures and art instruction, showings of films, clubs for senior citizens and 
children. The museum is open 7 days a week. 


SCIENCE NORTH MCC 44 
100 Ramsay Lake Rd. 

Sudbury P3E 5S9 

705-522-3701 


Through a combination of exhibits, demonstrations and films, Science North provides 


science and technology programs of interest to all ages. Science North also operates the 
Big Nickle Mine for the only public tour of an actual working mine in Ontario. A 3-D film 


provides entertaining and exciting film presentations on science and technology in north- 
ern Ontario. Science North is open in the winter every day, from 11:00 am - 5:00 pm, 
‘except Monday and in the summer every day from 9:00 am - 7:00 pm. It is fully accessible 
to the physically disabled. Big Nickle Mine is open from May to October. For a recorded 
message giving general information on special programs, admission costs and hours call 
705-522-3700. 


THE McMICHAEL CANADIAN COLLECTION MCC 45 
Islington Ave. 

Kleinburg LOJ 1C0 

416-893-1121 


The McMichael Canadian Collection, built of handhewn logs and fieldstone on the 
wooded banks of the beautiful Humber River, exhibits one of Canada’s most important 
collections of paintings by the Group of Seven painters and other Canadian masters such 
as Tom Thomson, Emily Carr, Clarence Gagnon, David Milne and J. W. Morrice, plus 
sculptures, paintings and prints by native Indian and Inuit artists. 


The art gallery is open from 11:00 am to 5:00 pm daily during the summer months (Vic- 
-toria Day weekend in May to Thanksgiving in October), and from 11:30 am to 4:30 pm 
(closed Mondays) during the winter months. The Restaurant and Gallery Shop are open 
during gallery hours. 


Admission fees are: Adults, $2.50; Students, $1.00; Seniors, $1.50 (free on Wednes- 
days); Children under 5, free; Families, $6.00. | ES 


Group tours are invited and all tours can be arranged by calling 416-893-1123. 


th 
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e Minister of Citizenship and Culture administers the following Acts. 


chives Act ees 

‘t Gallery of Ontario Act 

‘ts Council Act | | . 
ntennial Centre of Science and Technology Act 
reign Cultural Objects Immunity from Seizure Act 
orge R. Gardiner Museum of Ceramic Art Act, 1981 
in Graves Simcoe Memorial Foundation Act 
nistry of Citizenship and Culture Act 

Michael Canadian Collection Act 

itario Educational Communications Authority Act 
itario Heritage Act 
blic Libraries Act 
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MINISTRY OF COLLEGES AND UNIVERSITIES 
101 Bloor St. W., 14th Fir. 
Toronto M5S 1P7 


The Ministry of Colleges and Universities administers support funds to 15 provincially 
- assisted universities, 22 colleges of applied arts and technology, Ryerson Polytechnical 
Institute, the Ontario College of Art and the Ontario Institute for Studies in Education. 
It also administers student financial assistance programs. The Ministry operates under 
the Ministry of Colleges and Universities Act. ; 


Formed in May 1964, the Ministry was originally known as the Department of University 

Affairs. It acquired responsibility for the Colleges of Applied Arts and Technology from 
the Department of Education and was renamed the Department of Colleges and Univer- 
sities. In 1972, the reorganization of the Ontario Government changed the name to the 
Ministry of Colleges and Universities. The Industrial Training Branch of the Ministry of 
Labour, with its responsibilities for apprenticeship progams, was transferred to this Min- 
istry in April 1972. The Ministry of Colleges and Universities and the Ministry of Educa- 
tion came under the jurisdiction of one Minister in 1978 and their administration divi- 
sions were merged. In 1985, the Skills Development Division was transferred to the 
newly formed Ministry of Skills Development. Since June, 1985, the Ministry of Colleges 
and Universities has operated under the jurisdiction of a Minister who has the dual 
responsibility for the Ministry of Colleges and Universities and the Ministry of Skills 
Development. 


COMMUNICATIONS BRANCH MCU 1 
101 Bloor St. W., 4th Flr. a 
Toronto MSS 1P7 

416-963-3967 


-This branch provides public information, deals with media enquiries and acts as a ref- 
erence source for a wide and divergent range of queries through the cooperation and 
assistance of the Ministry of Education’s Communication Services Branch. 


CORPORATE PLANNING AND SERVICES _ MCU 2 
101 Bloor St. W., 14th Flr. 

Toronto MSS 1P7 

416-963-3955 


This unit is responsible for developing expenditure plans anid preparing annual estimates 
for the Ministry’s programs and administrative budgets. It also produces data and 
provides information support and analysis for the making of corporate policies and direc- 
tions. It acquires and arranges support services from the Ministry of Education. 


UNIVERSITY RELATIONS AND RESEARCH SUPPORT DIVISION 


UNIVERSITY RELATIONS BRANCH MCU 2 
Mowat Block, 9th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 
416-965-3878/6382 


University Relations Branch is responsible for administering the provincial grants tc 
Ontario universities. The branch administers the operating grants formula; develops ar 
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analyses policy proposals with reference to university operations, physical resources and 
their funding; administers the University Research Incentive Fund (URIF); implements 
policy decisions; acts as liaison with the Ontario Council on University Affairs and other 
university-related organizations and maintains government-university relations in gener- 
al. It answers inquiries about university-related matters, publishes the Operating 
Formula Manual for use by university administrators and coordinates policy develop- 
ment and issues resolutions related to health sciences programs in colleges of applied arts 
and technology and universities. The branch liaises with other ministries (primarily the 
Ministry of Health) and health professionals’ associations and regulatory bodies about 
health, manpower and education issues (965-5543); approves and reviews programs of 
both pre-service and in-service teacher education offered by faculties of education and 
sets policy concerning regulations on certification of teachers (965-5477). | 


COLLEGE AFFAIRS BRANCH MCU 4 
Mowat Block, 10th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-965-5375 


The College Affairs Branch is responsible for planning and policy formulation and imple- 
1entation for the Colleges of Applied Arts and Technology (CAATs), often called com- 
munity colleges. The branch provides operating and capital grants to the colleges for the 
delivery of academic and skills related programs. The colleges also provide skills 
vocational training sponsored by the federal and provincial governments under the 
Canadian Jobs Strategy and Ontario’s Training Strategy. For information about pro- 
grams available at CAATs contact the colleges. For information on vocational training 
oc Canadian Jobs Strategy and Ontario’s Training Strategy, see Ministry of Skills 
Development. 


The branch acts as secretariat for the Ontario Council of Regents for Colleges of Applied 
Arts and Technology. 


PRIVATE VOCATIONAL SCHOOLS MCU 5 
Mowat Block, 9th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-965-5348 


The Private Vocational Schools Unit is responsible for registering and regulating postsec- 
Ondary private vocational schools throughout the Province. 


STUDENT AWARDS BRANCH MCU 6 
Mowat Block, 8th Fir. 
900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-965-5241 

Toll-free: 1-800-268-3748 

Area Code 807, ask operator for Zenith 47720 


Student Awards Branch administers programs which offer financial assistance in the form 
af loans, grants or bursaries to Ontario students studying at colleges and universities. It 
ministers six plans based on financial need under the Ontario Student Assistance 
frogram (OSAP): Ontario Study Grant Plan, Canada Student Loans Plan, Ontario Stu- 
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dent Loans Plan, Ontario Special Bursary Plan, Ontario Work-Study Plan and the 
Part-Time Student Loans Plan (Canada Student Loans). The branch also award: 
fellowships or scholarships for outstanding university graduate work: The Ontaric 
Graduate Scholarship, The Sir John A. Macdonald Graduate Fellowship 
Ontario-Quebec Exchange Fellowship and The Queen Elizabeth II Ontario Scholarships 
There are programs available to students and teachers for bilingual study: Fellowships for 
Studying in French, Teacher’s Summer Bursary, French Language Instructional Unit: 
Teacher’s Bursary Program (Winter Session) and Summer Language Bursary Program 
The branch also administers two special scholarships: the William G. Davis Studen 
Award for children of Crown employees and the Aird Scholarship for disabled individ 
uals. Students should apply through the Financial Aid Office located at the postsecond 
ary institution of their choice. For private or out-of-province institutions, contact thi 
branch. 


AGENCIES 


For some background information on ministerial agencies, boards and commissions, set 
_the entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN) 
Some of this Ministry’s agencies are listed below. For information on agencies not listed 
contact this Ministry’s Communications Branch. 


ONTARIO COUNCIL ON UNIVERSITY AFFAIRS MCU ° 
700 Bay St., 7th Fir. 

Toronto MSG 1Z6 

416-965-5233 


The Ontario Council on University Affairs (OCUA) was established by Order-in-Coun 
cil in 1974 as an advisory body to the Minister of Colleges and Universities and the Lieu 
tenant Governor-in-Council. OCUA addresses any matters pertaining to the universit 
system and regularly advises on funding requirements, allocation of funds, graduate an 
professional program approval and Ontario Graduate Scholarship funding. OCUA act 
as a buffer between government and the 15 provincially assisted universities, Ryerso 
Polytechnical Institute, the Ontario College of Art, the Ontario Institute for Studies i 
Education and the Bar Admission Course (Law Society of Upper Canada). The council i 
composed of a full-time chairman and 19 members who serve on a part-time basis. 4 
small staff supports the work of the council. | 


ONTARIO COUNCIL OF REGENTS FOR MCU | 
COLLEGES OF APPLIED ARTS AND 

TECHNOLOGY (CAATs) 

Mowat Block, 7th Fir. 

900 Bay St 

Queen’s Park, Toronto M7A 1L2 

416-965-4234 


Ontario Council of Regents is responsible for collective bargaining on behalf of College 
of Applied Arts and Technology with respect to academic and support staff, and for th 
appointment of college boards of governors. It also plays a key role in reviewing and rec 
ommending salaries, terms and conditions of employment for college administrativ 
employees; new program proposals; real property transactions; college multi-year plan 
and operational reviews. In addition, the council advises the Minister of Colleges ani 
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Jniversities on a wide range of policy-related matters. Secretariat-services to the council 
provided by the Ministry’s College Affairs Branch. 


-OLLEGE RELATIONS COMMISSION MCU 9 
11 Avenue Rd., Ste. 400 

Toronto M5R 3J8 

416-922-7679 


The College Relations Commission was established in 1975 to oversee the collective 
bargaining process between the Ontario Council of Regents for Colleges of Applied Arts 
_and Technology (CAATSs) and the Ontario Public Service Employees Union, representing 
both academic and support staff. The commission monitors and assists in negotiations, 
Supervises staff votes and advises the Lieutenant Governor-in-Council when a strike or 
lockout is jeopardizing student education. 


“ACTS 


ACTS | MCU 10 


| The following is a list of Acts administered by the Ministry of Colleges and Universities. 
| For information on which branches administer the Acts, see the Key Word Index or con- 
‘tact Ministry’s Legal Services. 


Colleges Collective Bargaining Act, R.S.O. 1980 
Degree Granting Act, 1983 

Ministry of Colleges and Universities Act, R.S.O. 1980 
Private Vocational Schools Act, R.S.O. 1980 


The following is a list of related Acts. 


Brock University Act, 1964 

Carleton University Act, 1952 

Lakehead University Act, 1965 

Laurentian University of Sudbury Act, 1960 
McMaster University Act, 1976 

Ontario College of Art Act, 1968-69 

Osgoode Hall Law School Scholarships Act, 1968-69 
Ryerson Polytechnical Institute Act, 1977 
Sunnybrook Hospital Act, 1966 

Trent University Act, 1962-63 

University of Guelph Act, 1964 

University of Ottawa Act, 1965 

University of Toronto Act, 1971 

University of Waterloo Act, 1972 

University of Western Ontario Act, 1982 

University of Windsor Act, 1962-63 § é 
Wilfred Laurier University Act, 1973 — 

York University Act, 1965 
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MINISTRY OF COMMUNITY AND SOCIAL SERVICES 
Hepburn Block, 80 Grosvenor St. ‘ 


Queen’s Park, Toronto M7A 1E9 


The Ministry of Community and Social Services, established in 1930 as the Department 
of Public Welfare, was formed as a result of the Ross Commission on Public Welfare. It 
comprised an amalgamation of the Old Age Pensions, the Mother’s Allowance and the 
Children’s Aid branches previously administered by the Provincial Secretary, and the 
Unemployment Relief branch from the Department of Labour. In 1967 the name was 
changed to the Department of Social and Family Services and in 1972 it became the Min- 
istry of Community and Social Services. | 


In 1974 the Mental Retardation program under the Developmental Services Act was 
transferred to this Ministry from the Ministry of Health and in 1977 children’s services 
programs from the Ministries of Health, Correctional Services and the Attorney General 
were also transferred. In November 1985 the new Child and Family Services Act was 
proclaimed. It eliminates inconsistencies, simplifies the law, addresses the new legal 
issues and ensures that the legislation conforms with the equality provisions of the Char- 
ter of Rights and Freedoms. 


The current trend is to encourage and support community living programs to enable 
physically and mentally handicapped persons and elderly citizens to live independently. 
Ministry-operated and funded programs are moving towards smaller residential setting: 
with support networks. ; 


Administration of Ministry, funded and direct-delivery programs across the province are 
decentralized to four administrative regional offices and 13 area offices within these 
regions. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS GROUP COMSOC. 
Hepburn Block, 7th Flr. 
80 Grosvenor St. | 


Queen’s Park, Toronto M7A 1E9 
416-965-7825 


The group establishes communications policy for the Ministry, advises staff on communi 
cations planning and provides communications support to the Minister and the Deput 
Minister. It liaises with the media, answers public inquiries, produces and distribute 
publications, news releases, audio-visual materials and directs advertising campaigns 
Public relations assistance, such as consultation, publications, films, conferences, dis 
plays, etc. is available to the public, municipalities and social agencies to explain Ministr 
programs. | 


The group also provides an internal conduit for quick responses to many important ani 
contentious operations and policy issues which arise from questions in the Legislatur 
from the press and from other contacts within the Minister’s, the Deputy Minister’s an 
the Assistant Deputy Minister’s offices. It responds to inquiries that cannot be transfe1 
red to the regional or area offices and provides executive and administrative assistance t 
the offices of the Deputy Minister and the Assistant Deputy Minister, Operations Div 
sion. ¥ 


Ministry of Community and Social Services 127 


LEGAL SERVICES BRANCH COMSOC 2 
Hepburn Block, 4th Flr. 

80 Grosvenor St. 

_ Queen’s Park, Toronto M7A 1E9 

416-965-5147 & 416-965-5148 


_ Legal Services Branch advises the Ministry on legal matters, including the interpretation 
_ of statutes and regulations and other legal documents. It provides the Ministry. with gen- 
eral legal services such as conducting litigation, providing legal opinions, etc.. The Legal 
Services Branch is responsible to the Ministry of the Attorney General. 


STRATEGIC PLANNING AND COMSOC 3 
_INTERGOVERNMENTAL RELATIONS 

_ Hepburn Block, 3rd Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-965-0108 


' Strategic Planning and Intergovernmental Relations coordinates and gives impetus to the 
Strategic planning process, formulates policies and responds to intergovernmental issues 
affecting the Ministry of Community and Social Services, e.g. CAP (Canada Assistance 
Plan), VRDP (Vocational Rehabilitation for Disabled Persons), and IWA (Indian Welfare 
Agreement) cost-sharing; develops programs for the provision of Native services; coordi- 
‘fates Cabinet Policy Committees and Cabinet agenda and liaises with Cabinet Commit- 
‘tees, Cabinet Offices’ and other ministries; negotiates renewal/changes to VRDP agree- 
“Ments and guidelines and conducts research and program evaluation activities within the 
‘Ministry. 


The Strategic Planning Unit (965-3203) inte grates the principles and practices of Strategic 
Planning for ministry management and ensures that research and environmental inform- 
ation is provided to establish the strategic focus of the ministry and its divisions. 


The Intergovernmental Policy Unit (965-1083) develops policies and responds to intergo- 
‘Vernmental issues and processes relating to the Federal, other provincial and municipal 
‘governments. It negotiates cost-sharing issues and maintains and enhances relationships 
‘through the exchange of information. 


The Research and Program Evaluation Unit (965-9884) is the primary locus for research 
and program evaluation activities in the Ministry. Technical consultation, research and 
valuation design, funding and project management services are available to the Divi- 
‘Sions of the Ministry. 


The Policy Coordination Unit (965-4523) is the liaison for the Minister, Deputy Minister 
and senior management with Cabinet Committee, Cabinet Offices and other ministries. 
Tt develops briefing material for the Minister and Deputy Minister for weekly Cabinet 
a Cabinet Committee meetings and is a central registry of information on the status of 
Policy issues. 


The Provincial Coordinator, Vocational Rehabilitation (965-6299) is the authority for 
administering the Vocational Rehabilitation of Disabled Persons Agreement with the 
ederal government. Key responsibilities are ensuring that the Province receives 
propriate cost-sharing revenue; influencing the development of programs and services 
for persons with disabilities, and providing advice and information on vocational rehabil- 


— 
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itation to Ministry of Community and Social Services officials, other ministries and 
outside organizations. : 


The Native Services Unit (965-3203) assists in implementing government and ministry 
policies and practices relating to Natives, facilitating Ministry Native-oriented activities, 


and liaising with Native groups and Indian and Northern Affairs Canada. 


The Provincial/Municipal (Funding) Unit (965-1083) justifies provincial-municipal pro- 
gram delivery and cost-sharing and develops a partnership with municipalities and 
municipal associations. 


OPERATIONS DIVISION 


OPERATIONS DIVISION COMSOC 4 
CHILDREN’S AND ADULTS’ SERVICES | 
Hepburn Block, 6th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-965-7683 


The Operations Division, headed by an Assistant Deputy Minister, is responsible for the 
delivery of all existing children’s and adults’ services programs within this Ministry. 
Operations services include decentralized program delivery structures, centralized pro- 
gram and initiative implementation, support planning and control mechanisms. Decen- 
tralized service delivery is through the Regional Directors and Area Managers in the 
Ministry’s regional, area and local offices and all provincially run facilities such as the 
developmentally handicapped, training schools and detention homes for children. The 
functions of the Regional Directors and the area offices are described under this Minis- 
try’s Regional Organization entry. a 


ONTARIO CENTRE FOR THE PREVENTION OF COMSOCS5 
CHILD ABUSE 
25 Spadina Rd. 
Toronto MSR 2S9 
416-965-1900 


The Centre is a non-profit charitable corporation, established by the Ministry in bee 


tion with the Canadian Children’s Foundation and leading experts in the field of chile 
abuse. It serves as a central focus for Ministry child abuse prevention activities, including 
training and public education. | 


OPERATIONAL COORDINATION BRANCH COMSOC({ 
Hepburn Block, 6th Fir. 
80.Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 
416-965-4765 


Headed by a Director, the Operational Coordination Branch is responsible for opera 
tional issues and services, strategic management of the Operations Division, agency re 
tionships, program coordination, including operational planning, consistency of deliver 
policy liaison and initiatives implementation. Chaplaincy Services and French Langu 2 
Services are also included in the Branch. . 
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CHAPLAINCY SERVICES 
700 Bay St., Rm. 216 
‘Toronto M7A 1E9 
416-965-3733 


COMSOC 7 


This Section coordinates the chaplaincy services provided by the Ministries of Com- 
munity and Social Services, Correctional Services and Health to various institutions 
across the province. The Ministry of Community and Social Services acts as the ‘lead 
ministry’ in coordinating the services of chaplains employed by other ministries. Liaison 
between the Ontario Provincial Interfaith Committee on Chaplaincy and government 
Ministries and the implementation and development of policy on the delivery of pastoral 
care, is the responsibility of Chaplaincy Services. 


Chaplaincy Services has regional offices at the following locations: 


416-741-1210 
Adult Occupational Centre 
P.O. Box 12000 

Barrie L4M 4W3 
705-728-6910 


! 


i 


Elgin- Middlesex Detention Centre 
711 Exeter Rd. 

London MG6E 1L3 

519-686-1922 


HK 


83rookside School 
?.O. Box 159 

490 King St. E. 
Epbourg K9A 4K6 
116-372-5451 


| 


Zecil Facer Youth Centre 


judbury P3E 483 
105-522-1250 


DFFICE OF THE COORDINATOR 
DF FRENCH LANGUAGE SERVICES 


acdonald Block, Rm. M1-50 
een’s Park, Toronto M7A 1E9 


Thistletown Regional Centre Stratford Jail 
51 Panorama Court 30 St. Andrew St. 
Rexdale M9V 4L8 Stratford N5A 1A3 


519-271-2180 


Rideaucrest Home 
362 Montreal St. 
Kingston K7K 3H6 
613-547-6792 


Lakehead Psychiatric Hospital 
Box 2930 

580 North Algoma St. 
Thunder Bay P7B 5G4 
807-344-3571 


Hamilton Psychiatric Hospital 
Box 585 

Hamilton L9C 3N6 
416-388-2511 


| 
(fe: 
| 


“he Office of the Coordinator of French Language Services formulates policy proposals 
nd implementation plans to meet ministry obligations under the French Language Ser- 
es Act; advises the Minister and Deputy Minister on related issues; coordinates activi- 
$ of ministry offices in developing services in French; liaises with francophone associa- 
Ons and disseminates information about availability of ministry services in French. It 


116-965-9794 
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handles ministry correspondence in French, provides translations for senior management 
and standardizes French-English terminology used by the ministry. ; 


SERVICES EN FRANCAIS } & 


Le Bureau du coordonnateur des services en francais élabore des politiques et des plans 
de mise en oeuvre en vue de remplir les obligations du ministére selon la Loi sur les ser- 
vices en francais, conseille le ministre et le sous-ministre sur les questions qui s’y ratta- 
chent; coordonne les activités des bureaux régionaux réliées au développement des ser- 
vices en francais; maintient des liens avec les associations francophones et distribue de 
information au sujet des services du ministére qui sont disponsibles en frangais. Le 
bureau s’occupe également de la correspondance en francais du ministére, prépare des 
traductions de documents pour la haute direction et travaille 4 la normalisation de la ter- 
minologie bilingue. 


REGIONAL ORGANIZATION COMSOC 9 
CHILDREN’S AND ADULTS’ OPERATIONS ‘ 
REGIONAL, AREA AND LOCAL OFFICES 


To ensure effective service delivery throughout the Province, the Ministry’s responsibili- 
ties are designated under four regions (Northern, Southeast, Southwest and Central), 
which are responsible for integrated service delivery of both adult and children’s pro- 
grams. ~ # 


Each region is headed by a Regional Director who provides general management, includ- 
ing resource allocation and adminsters Ministry-run and Ministry-funded programs by 
coordinating the activities of the area offices, the local offices for adults’ services, the 
juvenile probation field offices, and all provincially-run facilities (i.e. facilities for the 
developmentally handicapped, training schools and detention homes for children). 


Programs pertaining to Adults’ Services, delivered by the area and local offices include: 
Family Benefits; Vocational Rehabilitation Maintenance Allowances; Handicapped 
Children’s Allowance; General Welfare Assistance (administered by municipalities and 
Indian Band Councils or by the Province in unorganized territories); Work Incentive 
Programs for adults; and the Senior Citizens’ Program. These programs, and the Sol- 
diers’ Aid Commission, are described in individual entries. a 


Children’s Services Programs, delivered by the area offices include: Child Welfare (Chil 
dren’s Aid Societies); Day Nurseries; Probation services for children (Juvenile Corree 
tions); Residential Care and Residential Treatment Services; and Community Programs 
for developmentally handicapped children. These programs are described in individua 
entries. . ; 


The functions of the facilities for the developmentally handicapped and the Juvenile Cor 
rections Program which includes probation offices, training schools and detention home! 
for children are described in entries which follow, together with a list of the facilities ant 
offices. R 


The Ministry’s regional, area and local offices are listed below. 


CENTRAL REGION 


Resional Director 

2195 Yonge St., 10th Fir. 
Toronto M7A 1G2 
416-963-1010 


Barrie Area Office 

34 Simcoe St., Box 910 
Barrie L4M 4Y6 
705-737-1311 

If long distance dial 
1-800-461-7551 


York Local Office 
135 Yonge St. N 
Aurora L4G 1P3 
416-727-3156 


Local Office 

30 Colborne St. W. 
P. O. Box 98 
Drillia L3V 2Y7 
105-325-7408 


Mississauga Area Office 

10 Dundas St. W., 2nd Flr. 
Mississauga L5B 2T5 
116-276-7670 


[oronto Area Office 

1195 Yonge St., 9th Fir. 
Toronto M7A 1G1 
116-965-1433 

116-965-5103 (Senior Citizens) 


Local Office 

501 Dufferin St., Main Flr. 
Toronto M3K 1N6 
16-248-7594 


ocal Office 

52 Parliament St. 
‘oronto MSA 3A4 
16-362-6111 © 


ocal Office 
911 Eglinton Ave. E. 


16-752-6625 


"3 
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Local Office 


121 Kennedy Ave., 2nd Fir. 


Toronto M6S 2X8 
416-763-3631 


SOUTHWEST REGION 


Regional Director 

195 Dufferin Ave., 5th Fir. 
London N6A 1K7 
519-438-8344 


Hamilton Area Office 
119 King St. W., 6th Fir. 
P. O. Box 2112 
Hamilton L8N 3Z9 
416-521-7280 


Local Office 

7 Charlotte St., 2nd Fir. 
Brantford N3T 5W7 
519-756-5790 


Local Office 
4609 Crysler Ave. 
Thomas Building 


_ Niagara Falls L2E 4C9 


416-357-0363 


Local Office 

110 James St., 5th Flr. 
Box 176 

St. Catharines L2R 6S4 
416-688-3022 

If long distance ask 
operator for Zenith 21370 


Local Office 

266 Division.St. 
Welland L3B 4A4 
416-735-6510 


London Area Office 

495 Richmond St., 6th Fir. 
London N6A 5A9 
519-438-5111 

If long distance dial 
1-800-265-4197 


131 


132 Ministry of Community and Social Services 


Local Office Local Office 
17 Rattenbury St. 1 Victoria St. 
P. O. Box 1150 Walkerton NOG 2V0 
Clinton NOM 1L0 519-881-0977 
519-482-3971 
Windsor Area Office 
Local Office 250 Windsor Ave., Ist Fir. 
101 Union St. Windsor N9A 6V9 
Simcoe N3Y 2A6 519-254-1651 
519-426-9350 If long distance ask 
operator for Zenith 21370 
Local Office 
_ 194 Ontario St. Local Office 
Stratford N5A 3H4 48 Fifth St. : 
519-271-1530 Chatham N7M 4V7 
519-352-5040 
Local Office 
499 Talbot St. Local Office 
St. Thomas N5P 1C3 18 Selkirk Ave. 
519-631-3032 Leamington N8H 3B3 
519-326-2511 
Waterloo Area Office 
Waterloo Square Local Office 
75 King St. S. 720 Christina St. N. 
Waterloo N2J 1P2 Sarnia N7V 3C2 
519-886-4700 519-337-3735 
If long distance ask If long distance ask 
operator for Zenith 37610 operator for Zenith 21370 
(Grey, Bruce, Waterloo, Wellington) 
: SOUTHEAST REGION 
Local Office 
73 Water St. N. Regional Director 
Cambridge N1R 7L6 336 Alfred St. 
519-623-1230 Kingston K7L 3S5 
613-548-6761 
Local Office : 
60 Baker St. Kingston Area Office 
Guelph N1H 4G1 1055 Princess St., Ste. 103 
519-822-7500 Kingston K7L 5T3 
613-545-0539 
Local Office For toll-free number check the 
945 3rd Ave. E. blue pages of telephone directory 
Owen Sound N4K 5R4 (Dundas, Glengarry, Leeds & Grenville, 
519-376-1951 Lanark, Ottawa-Carleton, Stormont, 
If long distance ask Renfrew, Prescott & Russell, Frontenac, 
- operator for Zenith 21370 Hastings, Lennox & Addington, . 


Prince Edward) 


Local Office 

199 Dundas St. E. 
Belleville K8N 1E2 
613-962-9562 

If long distance ask 

operator for Zenith 21370 


Local Area Office 

51 King St. E. 

Brockville K6V 1A7 
613-345-1200 

If long distance 

dial 1-800-267-0834 


Ottawa Area Office 


10 (Rue) Rideau St., 7th Fir. 


Ottawa KIN 9J1 
613-234-1 188 


Local Office 

10 Main St. N., Box 520 
Alexandria KOC 1A0 
613-525-3524 

If long distance ask 
operator for Zenith 35500 


Local Office 

P. O. Box 40 

Barry’s Bay K0J 1B0 
613-756-3506 

If long distance ask 
Operator for Zenith 21370 


Local Office 

4 Montreal Rd., 3rd Flr. 
Cornwall K6H 1B1 
613-932-3381 

If long distance ask 
operator for Zenith 35500 


Local Office 

876 James St. 
Hawkesbury K6A 1T9 
613-632-1171 

If long distance ask 
Operator for Zenith 35500 
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Local Office. 

77 Mary St., 3rd Fir. 
Pembroke K8A 5V4 
613-735-1073 


Local Office 

315 Raglan St. S. 
Renfrew K7V 1R6 
613-432-4886 

If long distance ask 
operator for Zenith 21370 


Peterborough Area Office 
60 Hunter St. E. 
Peterborough K9H 1G5 
705-742-9292 

If long distance ask 
operator for Zenith 21370 


Local Office 

322 Kent St. W. 

Lindsay K9V 5E5 
705-324-6128 

If long distance ask 
operator for Zenith 49740 


Local Office 

11 Simcoe St. N., Ste. 201 
Oshawa L1G 4R7 
416-576-9001 

If long distance ask 
operator for Zenith 21370 


Local Office 

38 Walton St., Ste. 4 

Port Hope L1A 1N1 

416-885-6386 

If long distance check 

blue pages of telephone directory 


NORTHERN REGION 


Regional Director 

473 Queen St. E., 2nd Flr. 
Sault Ste. Marie P6A 1Z5 
705-949-8052 
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Sudbury Area and District Office 


111 Larch St., 8th Fir. 
Sudbury P3E 4T5 
705-675-4515 

If long distance dial 
1-800-461-1167/9 


Local Office 

199 Larch St., 5th Fir. 
Sudbury P3E 5P9 
705-675-4515 

If long distance ask 
operator for Zenith 35500 
or dial 

1-800-461-1167/9 


Local Office 
14 Young St. 
Chapleau POM 1K0 
705-864-0429 


Local Office 

P.O. Box 238 
Espanola POP 1C0 | 
705-869-1532 


Local Office 
Meredith/Eleanor Sts. 
P.O. Box 358 

Gore Bay 

Manitoulin Island POP 1H0 
705-282-2288 


Sault Ste. Marie District Office 
123 March St., 3rd Flr. 

Box 68 

Sault Ste. Marie P6A 2Z5 
705-759-8244 


Local Office 

9 Ontario Ave. 
Elliot Lake PSA 2K3 
705-848-5259 


Local Office 

54 Broadway Ave., Ste. 4 
Wawa POS 1K0 
705-856-2303 

If long distance ask 
operator for Zenith 21370 


North Bay Area Office 

222 McIntyre St. W., Ste. 406 
North Bay P1B 2Y8 
705-474-4452 


North Bay District Office 

222 McIntyre St. W., Ste. 316 
North Bay P1B 2Y8 
705-474-3540 


Local Office 

274 Manitoba Ave. 

Box 838 _ 

Bracebridge POB 1C0 
705-645-8718 

If long distance ask 
operator for Zenith 21370 


Local Office 

76 Church St. 

Parry Sound P2A 1Z1 
705-746-2717 

If long distance ask 
operator for Zenith 21370 


Local Office 

Hwy. 11, Toronto Ave. N. 
Box 161 

South River POA 1X0 
705-386-2571 

If long distance ask 
operator for Zenith 35500 


Local Office 

53A William St., 3rd Flr. 
Box 160 

Sturgeon Falls 
705-753-1611 

If long distance ask 
operator for Zenith 35500 


Timmins District Office 
11 Elm St. N. 

Timmins P4N 6A3 
705-267-7901 

If long distance ask 
operator for Zenith 21370 


i 


Local Office 

241 Eighth St. 
Box 310 
Cochrane POL 1C0 
705-272-4846 


Local Office 
1405 Edward St. 
Hearst POL 1NO0 
705-362-4238 


Local Office 

46 Queen St. 

Box 44 

Kapuskasing P5N 2Y4 
705-335-6108 


Local Office 

8 Hudson Bay Ave. 

Box 398 

Kirkland Lake P2N 2H7 
705-567-3391 

Tf long distance ask 
operator for Zenith 21370 


Local Office 

Ontario Government Bldg. 
Box 160 

‘Revillon Rd. 

Moosonee POL 1Y0 
705-336-2984 


Local Office 
310 Whitewood Ave. 


Focal Office 

11 ElmSt.N 
Timmins P4N 6A3 
705- 267-7901 


BD ier Bay Area and District Office 
710 Victoria Ave., 3rd Fir. 

Thunder Bay P7C ‘5P7 
307-475-1345/1515 

flong distance ask 

perator for Zenith 21370 
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Local Office 

1405 Main St. 

Box 1029 

Geraldton POT 1M0 
807-854-1840 

If long distance ask 
operator for Zenith 30700 


Kenora/Rainy River District Office 
20 Main St. S., 2nd Fir. 

Kenora PON 187 

807-468-3056 

If long distance ask 

operator for Zenith 24100 


Local Office 

475 Government Rd. 
Box 1020 

Dryden P8N 3B3 
807-223-2241 


Local Office 

338 Scott St. 

Box 760 

Fort Frances P9A 3N1 
807-274-9846 


Local Office 

104 Government Rd. 

Box 429 

Keewatin POX 1C0 
807-547-2801 

If long distance ask 
operator for Zenith 21370 


Local Office 

Ontario Government Bldg. 
Box 827 

Red Lake POV 2M0 
807-727-2174 


Local Office 

63 King St. 

Box 338 

Sioux Lookout POV 2T0 
807-737-3813 


135 


136 Ministry of Community and Social Services 


REGIONAL ORGANIZATION COMSOC 10 
CHILDREN’S AND ADULTS’ OPERATIONS 
FACILITIES FOR DEVELOPMENTALLY HANDICAPPED 


Treatment and training programs and services to the developmentally handicapped are 
delivered through 12 government-operated and 10 local community-board operated 
mental retardation facilities and these fall under regional jurisdiction. The facilities, 
which are owned and operated by the Ministry, are listed below: 


CENTRAL REGION 


Adult Occupational Centre 
Edgar 

Mailing address: 

P.O. Box 12000 

Barrie L4M 4W3 
705-728-6910 


Huronia Regional Centre 
P.O. Box 1000 

Orillia L3V 6L2 
705-326-7361 


Surrey Place Centre 
2 Surrey Place 
Toronto MSS 2C2 
416-925-5141 


NORTHERN REGION 


Muskoka Centre 

P.O. Box 280 
Gravenhurst POC 1G0 
705-687-2201 


Northwestern Regional Centre 
580 Algoma St. N. 

P.O. Box 3270 

Thunder Bay P7B 5G4 
807-345-0576 


SOUTHEASTERN REGION 


D’Arcy Place 

700 D’Arcy St. 
P.O. Box 110 
Cobourg K9A 4L5 
416-372-3341 


Prince Edward Heights 
P.O. Box 440 

Picton KOK 2T0 
613-476-2104 


Rideau Regional Centre 
P.O. Box 2000 

Smiths Falls K7A 4T7 
613-283-5533 


SOUTHWESTERN REGION 


Oxford Regional Centre 
P.O. Box 310 
Woodstock N4S 7X9 
519-539-1251 


Southwestern Regional Centre 
Hwy. 3 (West of Blenheim) 
Mailing address: 

P.O. Box 1000 

Blenheim NOP 1A0 
519-676-5431 


Co PRik 

P.O. Box 2460 
Terminal A — 
London N6A 4G6 
519-471-2540 


Midwestern Regional Centre 
P.O. Box 400 

Palmerston NOG 2P0 
519-343-2015 
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REGIONAL ORGANIZATION. 

OUTH CORRECTIONS PROGRAM 

SECURE CUSTODY FACILITIES, DETENTION HOMES 
AND PROBATION OFFICES 


The Youth Corrections Program provides detention services for young persons awaiting 
court disposition. It supervises young persons placed on probation by youth court judges. 
It also operates residential secure custody facilities for young persons sent there by the 
youth court and those ordered by the youth court into community programs. 


COMSOC 11 


Services and information for the Youth Corrections Program are delivered through the 


area offices listed under this Ministry’s Regional Organization entry or through the insti- 
tutions listed below. 


Secure custody facilities, detention homes, probation offices and the children’s mental 


health centre, Thistletown Regional Centre (416-741-1210), are listed below. 


SECURE CUSTODY FACILITIES 


Project DARE 
P.O. Box 2000 
South River POA 1X0 


Brookside Youth Centre 
Box 159 

Cobourg K9A 4K6 
416-372-5451 


Syl-Apps Youth Centre (Training School) 
Box 9100 

Oakville L6J SE8 

416-844-4110 


Sprucedale Training School 
Box 606 

Simcoe N3Y 4L8 
519-426-3561 


Cecil Facer Training School 
Box 850 

Sudbury P3E 483 
705-522-1250 


St. John’s Training School 
(Private Training School) 
R.R. 2 

Box 5000 

Uxbridge LOC 1K0 


ve 
4] 
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16-364-0556 


DETENTION HOMES 


Arrell Observation Home for Children 
1051 Upper James St. 

Hamilton L9C 3A6 

416-385-5341 


Juvenile Detention Centre 
1670 Oxford St. E. 
London N5V 3G2 
519-453-7070 


Observation and Detention House 
475 Iroquois Shore Rd. 

Oakville L9J 5E8 

416-844-4110 


Ottawa Youth 
Detention Centre 
1145 Bronson Place 
Ottawa K1S 4H4 
613-566-3970 


Observation and Detention Home 
139 Pim St. 

Sault Ste. Marie P6A 3G9 
705-256-5987 


Observation and Detention Home 
354 George St. 

Toronto MSA 2N3 

416-923-6051 
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Brookside Observation and Dentention 


Home (Carr House) 
Box 159 

Cobourg K9A 4K6 
416-372-5451 


Children’s Mental Health Centre 


Thistletown Regional Centre 
51 Panorama Court 
Rexdale M9V 4L8 
416-741-1210 


JUVENILE PROBATION 


2500 Lawrence Ave. E. 
Scarborough MIR 2R7 
416-750-3387 


50 Commercial Ave., Ste. 209 
Ajax L1S 2H5 
416-683-1250 


34 Simcoe St. 
P.O. Box 910 
Barrie L4M 1N1 
705-737-3801 


199 Dundas St. E. 
Belleville K8N 1E2 
613-966-4302 


274 Manitoba Ave. 
Box 63 

Bracebridge POB 1C0 
705-645-8718 


20 Nelson St. W. 
Ste. 201 and 203 
Brampton L6X 2M5 
416-456-3430 


100 Wellington Sq. 
City Hall, 2nd Fir. 
Brantford N3T 2M3 
519-752-6505 


51 King St. E. 
Brockville K6V 1A8 
613-342-4033 
Burlington Sq. 


a 
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760 Brant St. 
Burlington L7R 4B7 
416-639-5371 


73 Water St. 
Cambridge N1R 7L6 
519-623-1230 (Probation) 


Court House 
Munsey St. 

Box 460 

Cayuga NOA 1E0 
416-772-5303 


48 Fifth St., 2nd Flr. 
Chatham N7M 4V8 
519-352-1115 


Brookside Youth Centre 
390 King St. E. 

Box 159 

Cobourg K9A 4K6 
416-372-5451 


241 Eighth St. 

Box 310 

Cochrane POL 1C0 
705-272-4348 


168 Hurontario St. 
Box 155 

Collingwood L9YY 2M2 
705-445-3301 


502 Pitt St., 2nd Fir. 
Cornwall K6J 3R5 
613-938-1581 


479 Government Rd. 
Box 1020 

Dryden P8N 3E3 
807-223-3321 


9 Ontario St., Ste. 6 
Elliot Lake P5A 2K3 
705-848-5259 


338 Scott St. 

Box 760 

Fort Frances P9A 3N1 
807-274-3208 | 


1405 Main St. 

Box 1029 
Geraldton POT 1M0 
807-854-0777 


39 West St. 

P.O. Box 403 
Goderich N7A 4C7 
519-524-7780 


60 Baker St. 
Guelph N1H 4G1 
519-822-7500 


499 King St. E., 2nd Flr. 
St. John’s Place 
Hamilton L8N 1E1 
416-525-0072 


1405 Edward St. 
Box 806 

Hearst POL 1NO 
705-362-5145 


5465 Dundas St. W., 3rd Flr. 


Islington M9B 1B4 
416-233-3206 


46 Queen St. 

Box 295 

Kapuskasing P5N 2Y4 
705-335-8573 


General Deliveryy 
Keewatin POX 1C0 
807-547-2864 

SS 
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8 Hudson Bay Ave. 


Kirkland Lake P2N 2H7 
705-567-5297 


322 Kent St. W: 
Box 7000 : 
Lindsay K9V 5E5 
705-324-6128 


80 Dundas St. 

Court House 

Box 5600, Terminal ‘A’ 
London N6A 2P3 
519-679-7220 


305 Midland Ave. 
Midland L4R 3K5 
705-526-3715 


491 Steeles Ave. E. 
Milton L9T 1Y7 
416-878-0302 


90 Dundas St. W., 2nd Fir. 
Mississauga L5B 2T5 
416-276-7670 


713 Davis Dr. 
Newmarket L3Y 2R3 
416-895-1800 


4627 St. Clair Ave. 
Box 201 

Niagara Falls L2E 6T3 
416-685-4897 


222 McIntyre St. W., Ste. 310 
North Bay P1B 2Y8 
705-474-4616 


Court House 

51 Zina St. 
Orangeville LOW 1E5 
519-941-1530 


Main St. 

P.O. Box 309 
L’Orignal KOB 1K0 
613-675-4630 
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80 Colborne St. W. 
Orillia L3V 2Y7 
705-325-7408 


650 King St. E. 
Ste. 204/206 
Oshawa L1H 1G5 
416-723-1119 


900 Lady Ellen Place, Ste. 11 
Ottawa K1Z 5L5 
613-722-6507 


945 Third Ave. E., Ste. 30 
P.O. Box 697 

Owen Sound N4K 5R4 
519-376-1951 


3 Beechwood Dr. 
Parry Sound P2A 1J2 
705-746-5809 


77 Mary St., 3rd Fir. 
Pembroke K8A 5V4 
613-735-1073 


60 Hunter St. E. 
Peterborough K9H 1G5 
705-742-9292 


110 James St., 5th Fir. 
P.O. Box 176 

St. Catharines L2R 7E8 
416-685-4897 


145 Curtis St. 
Provincial Court 
P.O. Box 277 

St. Thomas N5P 3Z7 
$19-631-3430 


720 Christina St. N. 
Sarnia N7V 3C2 
519-337-3735 


123 March St., Sth Fir. 
Sault Ste. Marie P6A 2Z5 
705-759-8244 


~2500 Lawrence Ave. E., 2nd Fir. 


Scarborough M1P 2R7 
416-750-3387 


Court House 

No. 3 Highway E. 
Box 605 

Simcoe N3Y 4N4 
519-428-0380 


63 King St. 

P.O. Box 338 

Sioux Lookout POV 2T0 
807-737-2162 


100 Erie St. 
Stratford N5A 2M4 
519-271-5220 


Ontario Government Bldg. 
199 Larch St., Main Fir. 
Sudbury P3E 5P9 
705-675-4515 


710Victoria Ave., 3rd Flr. 
Thunder Bay P7C 5P7 
807-475-1485 


38 Pine St. N., Ste. 129 
Timmins P4N 6K6 
705-267-7965 


194 Gerrard St. E. 
Toronto M5A 2E6 
416-923-4516 


900 Dufferin St., Ste. 209 
Toronto M6H 4B1 
416-965-5177 


2265 Keele St., Ste. 1 
Toronto M6M 3Z7 
416-248-3055 


Old Country Building 
209 Cayley St., Rm. 106 
Walkerton NOG 2V0 
519-881-0977 


UP ew ? 
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250 Windsor Ave., 2nd Flr. 
Windsor N9A 6V9 
519-254-1651 


BS 42 Wellington St. N. 
_ 54 Broadway Ave., Ste. 4 Woodstock N4S 6P3 
Wawa P0S 1K0 - 519-537-5579 - 
705-856-2303 


_ OPERATIONAL ISSUES AND SERVICES UNIT COMSOC 12 
_ Hepburn Block, 6th Flr. 

_ 80 Grosvenor St. 

_ Queen’s Park, Toronto M7A 1E9 

416-963-2648 

| Headed by a Manager, the Unit is responsible for the provision of services that include 
Crown Ward Reviews, Volunteers, Emergency Social Services Planning, specific Family 
Benefits Assistance related activities, Investigations, various Legislative Boards and pub- 


\ 


lic inquiries. 


| CHILD ABUSE REGISTER COMSOC 13 
| 700 Bay St., 2nd Fir. 
| Toronto M7A 1E9 


416-965-5556 


The Child Abuse Register, which is confidential, with restricted access, contains inform- 
ation on all verified cases of child abuse that have occurred in Ontario since June 1S, 


1979. It is legislated under the Child and Family Services Act, 1984. 

CROWN WARD REVIEW COMSOC 14 
| 700 Bay St., 2nd Fir. 

Toronto M7A 1E9 

416-963-2936 


‘The Child and Family Services Act, 1984 (Section 62) provides that an annual review be 
‘done on each Crown Ward that qualifies under the conditions of Section 62(1). Staff 
complete the reviews and submit reports to the Ministry and the Children’s Aid Societies | 


ine 


‘Tesponsible for the care and services to the Crown Wards. 
EMERGENCY SOCIAL SERVICES PLANNING : COMSOC 15 
700 Bay St., 2nd Flr. | 

| Toronto M7A 1E9 

| 416-965-0176 


‘In the event of a major disaster, the Ministry is responsible for coordinating and encour- 
‘aging planning for Emergency Social Services. The section liaises with the Federal gov- 
|€rnment and directs and supports Regional and Area Offices in developing appropriate 
Plans within the community. 

t4 
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FAMILY BENEFITS ADMINISTRATION 
2195 Yonge St., 7th Flr. 

Toronto M7A 1G1 

416-965-5936 


This Unit is responsible for administering the Residual Family Benefits Assistance 
Programs; for the initial and ongoing eligibility of applied Family Benefits Assistance for 
clients who reside in Mental retardation facilities and Homes for Special Care (Residen- 
tial Care, 965-3553) and for verifying and authorizing expenditures for supplying pre- 
scription glasses for clients (Vision Care 965-9073). 7 


PUBLIC INQUIRIES . COMSOC 17 
Macdonald Block, Rm. M1-51 . . 

900 Bay St. 

Queen’s Park, Toronto M7A 1E9 

416-965-7825 | 

(collect calls accepted) 


Information to the general public and Ministry clients about services and programs such 
as Family Benefits Assistance, General Welfare Assistance, Guaranteed Annual Income 
System for the Disabled and Vocational Rehabilitation Services is provided by this sec- 
tion. It acts as a liaison between Ministry clients and local offices to resolve allowance 
disparities; refers callers to other information sources and provides copies of various 
Ministry publications, upon request. 


OVERPAYMENT RECOVERY COMSOC 18 
FOLLOW-UP SYSTEM (ORFUS) 

2195 Yonge St., 7th Fir. 

Toronto M7A 1G1 

416-965-3453/5311 


Recovery of funds from clients who have been overpaid while in receipt of Family 
Benefits Assistance is undertaken by this Unit, by negotiating and monitoring payment 
schedules and referring cases for legal action. 


VOLUNTEERS COMSOC 19 
700 Bay St., 2nd Fir. 

Toronto M7A 1E9 

416-965-0176 


This section provides coordination and consultation in the development of Volunteer 
programs in Ministry operated programs (facilities for the developmentally handicapped, 
Probation services, training schools, Senior Volunteer in Service Program) and serves as 
a Ministry focus for encouraging volunteerism in social services within the community. 
The Ministry Volunteer Awards Program is administered by this section. 


CHILDREN’S SERVICES REVIEW BOARD COMSOC 20 
700 Bay St., 2nd Flr. . 

Toronto M7A 1E9 
416-965-1871 


The Children’s Services Review Board, under the legislative authority of the Child an 
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Family Services Act 1984, provides an appeal mechanism on specific decisions regarding 
licences made by the Director under this Act and the Day Nurseries Act and on recom- 
mendations about residential placements made by Residential Placement Advisory Com- 
Mnittees. In certain specified situations, the Board is mandated to review a service provi- 
der’s refusal to provide access to records, refusal to correct a record and allegations of 
unauthorized disclosure of a record. The Board is established as an independent body 
and its decisions are not subject to review by the Minister or an official of the Ministry. 


CUSTODY REVIEW BOARD COMSOC 21 
700 Bay St., 2nd Fir. 

Toronto M7A 1E9 

416-965-1871 


The Board operates jointly with the Ministry of Correctional Services. Young persons 
while in a custody or detention facility, may apply to the Custody Review Board for 
teviews of Provincial Directors’ specific decisions regarding their placement, as outlined - 
in Section 93(1) of the Child and F amily Services Act. As part.of their review, the Board 
may hold a hearing. Recommendations are made in writing to the Provincial Director 
who makes the final decision. The duties of the Training Schools Advisory Board are 
assumed by the Custody Review Board so that the progress of the remaining training 
school wards may continue to be reviewed. 


SOLDIERS’ AID COMMISSION ; COMSOC 22 
2195 Yonge St. 

Toronto M4S 2B2 

416-965-4891 


The Soldiers’ Aid Commission gives emergency assistance to eligible war veterans and/or 
their dependents who are in need and administers trust funds accruing from bequests. 
Contact the Commission or closest branch of the Department of Veterans Affairs (DVA) 
or Royal Canadian Legion. 


COMMUNITY SERVICES DIVISION 


COMMUNITY SERVICES DIVISION COMSOC 23 
Hepburn Block, 6th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-965-6231 


Headed by an Assistant Deputy Minister, the Community Services Division is respon- 
sible for the development of policies and programs for children, the disabled, and the 
elderly. A range of services including counselling, residential care, and community ser- 
vices, are provided to these clients. 


The Community Services Division consists of three branches, each headed by a Director, 
fepresenting the program areas: Children’s Services, Elderly Services, and Services for 
the Disabled. A description of the branches follows. 


: 
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CHILDREN’S SERVICES BRANCH 7 COMSOC 24 
Hepburn Block, 3rd Flr. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

~ 416-965-6237 . 


The Childrens Services Branch is responsible for policy and program development 
related to social services for Native people; licensing of children’s residential care facili- 
ties; confidentiality of and access to records; the use of extraordinary measures; and for 
the Adoption Disclosure Register and Child Welfare Services, authorized under the 
Child and Family Services Act, 1984. 


CHILDREN’S SERVICES BRANCH COMSOC 25 
ADOPTION DISCLOSURE REGISTER 

700 Bay St., 2nd Flr. 

Toronto M7A 1E9 

416-965-0544 


The Register provides a means by which adopted adults and birth parents can obtain 
identifying information about each other and meet if they wish. For information and/or 
an application form, call the Adoption Disclosure Register Clerk at 965-0544. | 


Adoptions: For Information and referrals on private adoption, call 965-0544 and for step- 
parent, international and other adoptions call 965-4881. : 


CHILDREN’S SERVICES BRANCH COMSOC 26 
CHILD WELFARE 


Child Welfare services, provided through Children’s Aid Societies for the enhancement 
of family life, the protection of children and the prevention of child abuse and neglect, 
include support, counselling and supervision of children in their homes, and the place- 
ment and care of children in foster and adoption homes or in children’s residences by 
agreement with the family or by court order. 


Child Treatment services by psychiatrists for the treatment of severely disturbed chil- 
dren, may be provided through MCSS operated facilitieS or approved agencies in resi- 
dential or non-residential programs and usually in association with other helping profes- 
sionals. 


Child and Family Intervention services provided through approved agencies for children 
with social, emotional, or behavioral problems and for their families, include assessment, 
counselling, life skills training, and may be residential or non-residential. 


Young Offenders services are provided through approved agencies, contractual arrange- 
ments with service providers, and Ministry operated facilities for children 12-15 years of 
age who are in conflict with the law and are subject to the Young Offenders Act or the 
Provincial Offenses Act. Includes detention, pre-disposition reports, community service 
programs, probation supervision, open and secure custody. 


Community Support services are designed to enhance the ability of communities to cope 
with change and to respond to the needs of children and their families. They include pri- 
mary prevention initiatives and professional and community education offered through 
approved agencies, colleges and universities, professional associations, communi 
organizations. | 
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“ELDERLY SERVICES BRANCH | COMSOC 27 
700 Bay St., 9th Fir. 

Toronto M7A 1E9 

416-965-5422 


Elderly Services Branch is responsible for policy and program development for both 
community based and residential services for seniors, and includes Municipal and Chari- 
table Homes for the Aged, Elderly Persons’ Centres, Home Support Services for the 
Elderly, public education and volunteer programs for Seniors, Homemaker and Nurses 
Services, Integrated Homemaker Program. 


SERVICES FOR THE DISABLED BRANC COMSOC 28 
700 Bay St., 21st Flr. is 

Toronto M7A 1E9 

416-965-3242 


Services for the Disabled Branch is responsible for policy and program development for 
Services for disabled children and adults who have developmental handicaps or physical 
disabilities including head and spinal cord injuries and hearing or vision impairments, 
and include community based and institutional programs. 


The branch also liaises with other areas of government and consumer associations in 
developing policy and programs. : 


FAMILY SERVICES AND INCOME MAINTENANCE DIVISION 


FAMILY SERVICES AND COMSOC 29 
INCOME MAINTENANCE DIVISION 

Hepburn Block, 6th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-965-1181 . 


The Division headed by an Assistant Deputy Minister, consists of three branches, 
Income Maintenance, Child Care, Family Support, and provides policy development, 
program design, research and evaluation pertaining to their programs. 


INCOME MAINTENANCE BRANCH COMSOC 30 
Hepburn Block, 3rd Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-965-2316 


Headed by a Director, the branch develops policy and programs for Family Benefits, 
General Welfare Assistance and the Work Incentive Program. 


INCOME MAINTENANCE PROGRAMS COMSOC 31 
Hepburn Block, 3rd Fir. 

30 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

116-965-2316 


l€ purpose of the Ontario Government’s Income Maintenance Program is to ensure a 
Sponsive system of financial assistance enabling persons in need to obtain a basic level 
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of allowances and benefits and an opportunity for self-development and independence. 
Income Maintenance programs, which are described individually in the entries that fol- 
low, include Family Benefits, General Welfare Assistance, Handicapped Children’s Pro- 
- gram, Vocational Rehabilitation Maintenance Allowances and the Work Incentive Pro- 
gram. 


INCOME MAINTENANCE PROGRAMS _ COMSOC 32 
FAMILY BENEFITS 

Hepburn Block, 3rd Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 


The Family Benefits Program provides financial assistance to persons who are in need for 
a prolonged period of time. It is intended for sole support parents raising children alone, 
disabled persons, blind, permanently unemployable persons, foster children, qualified 
elderly women over 60 and persons aged 65 or over. If need is demonstrated, a monthly 
allowance and other benefits (health insurance, prescribed drugs, dental care, eyeglasses, 
hearing aids) are provided. The allowance for the disabled and the blind is also known as 
-GAINS-D (Guaranteed Annual Income System, Disabled). To apply for family benefits 
contact the area and local offices listed under this Ministry’s Regional Organization 
entry. 


INCOME MAINTENANCE PROGRAMS COMSOC 33 
GENERAL WELFARE ASSISTANCE 

Hepburn Block, 3rd Fir. 

~ 80 Grosvenor St. . 

Queen’s Park, Toronto M7A 1E9 


The General Welfare Assistance (GWA) Program provides short-term financial 
assistance to help pay for necessities when a person suffers loss of income. GWA is 
administered by municipalities and Indian Band Councils or by the Province in unorgan- 
ized territories. GWA has four kinds of financial assistance based on need. General 
Assistance (welfare) provides for ordinary living expenses. Special Assistance provides 
for extraordinary living expenses, e.g., prescribed drugs, dental care, prosthetics (includ- 
ing eyeglasses, hearing aids) and for burials. Supplementary Aid is issued for extraordi- 
nary living expenses (as above) to recipients of Family Benefits, Old Age Security, 
Spouse’s Allowance, GAINS-A (senior citizens), GAINS-D (blind and disabled). 
Incentive Allowances are paid to those under a work activity project. To apply for general 
welfare assistance, contact municipal welfare offices and Indian Band Councils. In unor- 
ganized territories contact the area and local offices listed under this Ministry’s Regional 
Organization entry. 


INCOME MAINTENANCE PROGRAMS COMSOC 34 
HANDICAPPED CHILDREN’S PROGRAM 

700 Bay St. | 

Toronto M7A 1E9 


The Handicapped Children’s Program has a special allowance for eligible families caring 
for severely disabled children in their own homes. Services are delivered through the 
area and local offices listed under this Ministry’s Regional Organization entry. | 
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NCOME MAINTENANCE PROGRAMS COMSOC 35 - 
VOCATIONAL REHABILITATION MAINTENANCE 
00 Bay St. 

Toronto M7A 1E9 


The Vocational Rehabilitation Maintenance Allowances Program is designed to provide 
financial assistance as a monthly income to disabled persons who are enrolled in a train- 
ing program and are receiving services from the Vocational Rehabilitation Program. Ser- 


Vices are delivered through the area and local offices listed under this Ministry’s Regional 
Organization entry. | 


INCOME MAINTENANCE PROGRAMS COMSOC 36 
WORK INCENTIVE PROGRAM 

Hepburn Block, 3rd Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 


The Work Incentive Program provides a cash allowance for disabled and permanently 
unemployable people and for sole-support parents for a period of 24 months and other 
Tegular fringe benefits for 27 months to eligible Family Benefits recipients who return to 
full-time employment. To apply for work incentives, Family Benefits recipients should 
contact their fieldworker at the appropriate area or local office listed under this Minis- 
try’s Regional Organization entry. 


INCOME MAINTENANCE PROGRAMS . COMSOC 37 
SOCIAL ASSISTANCE REVIEW BOARD 

Macdonald Block, Room M1-56 

Queen’s Park, Toronto M7A 1E9 

416-965-4787 


The Social Assistance Review Board holds hearings of appeals throughout the province 
requested by individuals regarding decisions on General Welfare Assistance, Vocational 
Rehabilitation Services, Family Benefits (financial allowances for single mothers, the 
blind and disabled, permanently unemployable fathers, foster children, severely handi- 
capped children), Guaranteed Annual Income System GAINS-D (income supplement for 
the blind and disabled), and co-payment (exemption from payment for chronic care ser- 
vices provided under the Health Insurance Act). 


CHILD CARE BRANCH COMSOC 38 
700 Bay St., 9th Fir. 

Toronto M7A 1E9 

416-965-3130 


Headed by a Director, the branch is responsible for policy development and program 
design to facilitate the service delivery at the area office level. 


Day Nurseries Program: The area offices supervise and issue licences to nursery schools, 
day care centres and private home day care agencies. They offer information and consul- 
tation to community groups on program development, staffing, legislation and special 
day care programs (e.g., for native peoples, handicapped, etc.). The Ministry provides 
inancial assistance to municipalities, approved groups which are incorporated, and 
dian Band Councils to establish day nurseries, and to municipalities to provide finan- 
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cial assistance to eligible individuals seeking day care. Survives are delivered through the 
area Offices listed under this Ministry’s Regional iuctolar wy entry. 


FAMILY SUPPORT BRANCH COMSOC 39 
700 Bay St., 2nd Flr. 

Toronto M7A 1E9 

416-965-1818 


Headed by a Director, the Branch develops policy and programs for adults and families, 
such as Hostel Programs, Halfway Houses, Alcohol and Drug Recovery Homes, Coun- 
selling Services (including credit counselling), Family Violence Initiatives, Employment 
Initiatives and Work Activity Projects. 


Municipal Hostel Program is provided by municipalities under the General Welfare 
Assistance Act. Municipalities may purchase or provide room and board on an emergen- 
cy, domiciliary and transient basis for needs tested persons or families. For further 
information contact Municipal Social Service offices or the area and local offices listed 
under the Ministry’s Regional Organization entry. 


Halfway House Programs fall under the Charitable Institutions Act and provide residen- 
tial and counselling services for alcoholics, ex-offenders and other socially disadvantaged 
persons. Services are administered through the area and local offices listed under the 
Ministry’s Regional Organization entry. 


Counselling Services may be provided or purchased by municipalities from family coun- 
selling agencies for persons in need as defined under the General Welfare Assistance 
Act. For such services contact Municipal Social Service offices. The Ministry also pur- 
chases counselling services from agencies and community organizations under the Minis- 
try of Community and Social Services Act. These services are administered through dg 
area and local offices listed under the Ministry’s Regional Organization entry. 


Credit Counselling Services: General and financial counselling related to debt repayment 
is provided under the Ministry of Community and Social Services Act by non-profit 
credit counselling agencies and administered by area and local offices listed under the 
Ministry’s Regional Organization entry. 


Family Violence Initiatives: Services provided for wives who are victims of assault and 
their families include Transition Houses, Family Resource Centres, Safe Homes, Crisis 
Telephone Lines, and Non-Residential Counselling Services. Transition Houses are part 
of the municipal hostels programs and some counselling services are also purchasec 
through municipalities. Services are administered through area and local offices liste 
under the Ministry’s Regional Organization entry as well as municipalities. 


Employment Initiatives: The Employment Opportunities Program (E.O.P.), a series 0! 
employment initiatives to assist long-term and potential long-term recipients of socia 
assistance to become economically independent, include Municipal employment pro- 
grams: Employment Support Initiatives (E.S.I.), Youth Employment Preparation 

(Y.E.P.), and Municipal Job Developer (M.J.D.). Early Intervention programs include 
Community Youth Supports (C.Y.S.), Preparation for Independence (P.F.I.), anc 
FUTURES Residential Component for age transitional youth 15-21 years. Work experi 
ence programs are Social Service Employment Program (S.S.E.P.) and Summer and Part 
time Student Employment Experience program For further information on these pro 
grams, contact the Employment Liaison Officer through the Ministry’s area offices. 
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_ Work Activity Projects are offered under the General Welfare Assistance Act. They pro- 
_ vide life skills and employment preparation for long-term social assistance recipients. 
_ The program exists in a limited number of Municipal Social Service Departments. Local 
| Municipal Social Services offices can indicate whether or not the program is available in 
_ their community. 


_ FINANCE AND ADMINISTRATION DIVISION 


_ FINANCE AND ADMINISTRATION DIVISION COMSOC 40 
Hepburn Block, 6th Fir. | 

80 Grosvenor St. 

_ Queen’s Park, Toronto M7A 1E9 

416-965-9137 


Corporate financial, human resource, audit, and administrative support to the senior 

management groups is provided by this Division which has 3 sections reporting directly 

_to the Assistant Deputy Minister: Employment Equity; Federal/Provincial Cost Sharing 
and Financial Advisory Services; Training and Development Unit. 


Corporate Analysis; Capital and Administrative Services; Accounts; Human Resources; 


: 
| The Division also has five branches, each headed by a Director: Financial Planning and 
| Operational Evaluation and Audit. 

_ 


EMPLOYMENT EQUITY | COMSOC 41 
Hepburn Block, 7th Fir. : 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-963-1976/7 F, 


The Employment Equity Manager develops and coordinates the Affirmative Action 
Program within this Ministry to improve the status of Ontario government female 
| employees with the ultimate aim of ensuring equal opportunity for women. 


: j 
FEDERAL/PROVINCIAL COST SHARING AND COMSOC 42 
FINANCIAL ADVISORY SERVICES SECTION 

a Bay St., 12th Flr. 

‘Toronto M7A 1E9 

416-965-2291 


: 
This unit is a corporate support group for financial and administrative management. It 
develops and monitors financial and administrative policies and standards, coordinates 
Manuals development and maintenance and develops and maintains the financial man- 
[Power management system. Its aim is to improve the financial skills of non-financial staff 
through training seminars and provides resource staff for project teams, emergencies and ~ 
new developments. The section also advises officials of this Ministry, other ministries and 
heads of social service agencies, etc., on: Canada Assistance Plan, Vocational Rehabili- 
tation of Disabled Persons, Established Programs Financing and Agreement Respecting 

‘oung Offenders. The section is available to conduct special investigations into the 
gency network. 
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TRAINING AND DEVELOPMENT UNIT COMSOC 43 
700 Bay St., 7th Fir. : 

Toronto M7A 1E9 

416-965-6211 


The section develops policy, process and strategy in training and development, coordi- 
nates implementation of training and development services and its trainers are available 
to work with managers and staff throughout the Province. The section has a corporate 
mandate, administers the Educational Leave and Assistance Policy, has information on 
training opportunities and resources, and produces short programs on request. It offers a 
consultative and advisory service to the Ministry, supports corporate initiatives where 
training and/or presentations are required, and is available to advise on the technical 
aspects of presentations. The section is responsible for the Annual Training and Devel- 
opment Report to the Civil Service Commission and the Ontario Women’s Directorate. 


FINANCIAL PLANNING AND CORPORATE COMSOC 44 
ANALYSIS BRANCH 

~ Hepburn Block, 4th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A iE9 

416-965-5104 


Financial Planning and Corporate Analysis Branch analyses and evaluates ministry pro- 
grams, coordinates estimates preparation, and multi-year financial planning. 


CAPITAL AND ADMINISTRATIVE SERVICES COMSOC 45 
BRANCH 

Hepburn Block, 7th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-965-5006 


The branch offers technical expertise and consultative services to municipalities, Indian 
Band Councils and non-profit or charitable organizations that want to establish facilities 
_ for rehabilitation, residential, and community and social services under various Acts 
administered by the Ministry. Financial Section (965-9160) controls, processes and rec- 
ords federal-provincial transfer payments to municipalities, Indian Band Councils and 
charitable organizations for the establishment and renovation of facilities and maintains 
statistics on these facilities. The branch is responsible for the Ministry’s fire safety pro- 
gram. 


The Ministry reading room, operated by the Ministry library (965-2300) provides public 
access to all Ministry publications, statutes and regulations, and most of its manuals and 
internal procedures. 


The branch also supplies the Ministry with administrative services, including purchasing 
of goods and services, supply management, printing and duplicating, mail and transpor- 
tation and assets management. In liaison with the Ministry of Government Services, it 
coordinates common services such as telephones, acquisition and design of office accom- 
modation and purchasing of commonly used supplies. 
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: ACCOUNTS BRANCH COMSOC 46 
_ Hepburn Block, 5th Flr. 

80 Grosvenor St. 

-Queen’s Park, Toronto M7A 1E9 


416-965-2371 


Accounts Branch performs general accounting functions including payroll and expense 
account services, accounts payable and financial liaison with Management Board of Cab- 
inet, the Provincial Auditor and other government ministries and agencies. 


HUMAN RESOURCES BRANCH COMSOC 47 
Hepburn Block, Sth Fir. 

80 Grosvenor St. 

-Queen’s Park, Toronto M7A 1E9 

416-965-7991 


Human Resources Branch works mainly in an advisory capacity with line managers in the 
regional offices whose prime task is personnel matters within their regions. The branch is 
responsible for the establishment of ministry personnel policies and procedures, 
employee classification and compensation levels staff recruitment, manpower planning, 
training and development, management development, performance appraisal, employee 
counselling, investigation of employee grievances and all matters affecting working con- 
ditions and performance. Human Resources Branch coordinates the Ministry’s youth 
employment program and provides liaison between the Ministry and the Human 
Resources Secretariat, Management Board of Cabinet and the Ontario Public Service 
Employees Union (OPSEU). The branch is assisted by the Capital and Administrative 
Services Branch which maintains a Records Registry of personnel, payroll and employee 
benefits records. . : 


OPERATIONAL EVALUATION AND AUDIT COMSOC 48 
BRANCH 

700 Bay St., 10th Fir. 

Toronto M5G 1Z6 

416-965-5214 


Operational Evaluation and Audit Branch examines both transfer payment and directly 
Operated ministry funded programs and services, to ensure that financial and manage- 
ment control mechanisms are adequate and that ministry and government directions are 
followed. 


The branch determines if funds and public property are being adequately safeguarded 
and provides management with relevant information. It ascertains whether legislative, 
central agency, and ministry directions are followed with due regard for economy and 
efficiency of operations, and examines the appropriateness of evaluation procedures. 
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INFORMATION SYSTEMS AND APPLIED TECHNOLOGY DIVISION 


INFORMATION SYSTEMS AND APPLIED COMSOC 49 
TECHNOLOGY DIVISION 

Hepburn Block, 3rd Fir. 

80 Grosvenor St. _ 

- Queen’s Park, Toronto M7A 1E9 

~ 416-965-1083 


' The Division reports to an Assistant Deputy Minister and consists of three branches - 
Strategic Systems Development, Technology Support Branch and Applied Program 
Technology, each headed by a Director. It is responsible for putting a modern, inte- 
grated and workable technology environment in place across the Ministry, by developing 
Ministry-wide systems and data bases, implementing office automation, computing 
power and networks appropriate to the Ministry’s structure. The Division also explores 
the development and application of technology to Ministry clients and new technological 
approaches to aid with program design, planning and program delivery. 


STRATEGIC SYSTEMS DEVELOPMENT BRANCH COMSOC 50 
Hepburn Block, 3rd Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-965-3613 


The Branch is responsible for creating an integrated information systems environment 
across the Ministry, the development of all new Ministry systems and data bases, techni- 
cal planning, support and information resource management, including records manage- 
ment and for developing an automation strategy for our transfer payment agencies. 


TECHNOLOGY SUPPORT BRANCH COMSOC 51 
Hepburn Block, 3rd Fir. . 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-965-3613 


The implementation of corporate systems, end-user computing, systems maintenance, 
client services and support, network operations, introduction of office automation hard- 
ware and software, user training, centralized production support, and the Comprehen- 
sive Income Maintenance System project fall under this Branch. 


APPLIED PROGRAM TECHNOLOGY BRANCH COMSOC 52 
Hepburn Block, 3rd Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-965-3613 


Identifying and adopting emerging technology to aid our clients and improve our pro- 
gram design and delivery methods, is the responsibility of this branch. 


ACTS 


@. 


Charitable Institutions Act 
_R.S.O. 1980, Chapter 64 

Child and Family Services Act, 1984 
_S.O. 1984, Chapter 55 : 
Child Welfare Municipal Payments Continuance Act, 1976 
8.0. 1976, Chapter 58 (not part of 1980 consolidation) 
Child Welfare Validation of Adoption Orders Act, 1980 


_S.O. 1980, Chapter 58 (not part of 1980 consolidation) 
Day Nurseries Act 


_R.S.O. 1980, Chapter 111 

- Developmental Services Act 

-R.S.O. 1980, Chapter 118 

District Welfare Administration Boards Act 
-R.S.O. 1980, Chapter 122 

Elderly Persons Centres Act 

-R.S.O. 1980, Chapter 131 

Family Benefits Act 

-R.S.O. 1980, Chapter 151 

General Welfare Assistance Act 

-R.S.O. 1980, Chapter 188 

‘Homemakers and Nurses Services Act 

'R.S.O. 1980, Chapter 200 

‘Homes for Retarded Persons Act 

'R.S.O. 1980, Chapter 201 

‘Homes for the Aged and Rest Homes Act 
R.S.O. 1980, Chapter 203 

Indian Welfare Services Act 

R.S.O. 1980, Chapter 214 

Jewish Family and Child Service of Metropolitan Toronto Act 
S.O. 1980, Chapter 105 

Ministry of Community and Social Services Act 
R.S.O. 1980, Chapter 273 

Soldiers’ Aid Commission Act 

R.S.O. 1960, Chapter 377 (not part of 1980 consolidation) 
Soldiers’ Aid Commission Amendment Act, 1970 
S.O. 1970, Chapter 83 (not part of 1980 consolidation) 
Vocational Rehabilitation Services Act 

R.S.O. 1980, Chapter 525 

Young Offenders Implementation Act, 1984 

.°- 1984, Chapter 19 
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COMSOC 53 
The following is a list of Acts administered by the Ministry of Community and Social Ser- 
_ Vices. For information on which branches administer the Acts, see the Key Word Index 
or contact this Ministry’s legal service branch or information/communications branch. 
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MINISTRY OF CONSUMER AND COMMERCIAL 


RELATIONS 
555 Yonge St. 
Toronto M7A 2H6 - 


The Ministry of Consumer and Commercial Relations was established on November 24, 
1966, and originally called the Department of Financial and Commercial Affairs. It con- 
sisted of three divisions, Consumer Protection, Superintendent of Insurance, and the 
Ontario Securities Commission and was responsible for 13 acts previously assigned to the 
Attorney General and Ministry of Justice. In 1972, the Department underwent extensive 
reorganization and acquired its present name. Today, it consists of five divisions, as well 
as numerous boards, commissions and branches, and is responsible for 54 different acts. 


The Ministry’s programs, which affect business and the consumer, include: licensing, 
registration and inspection of business establishments to promote a high level of ethical 
business conduct; licensing and inspection of technical and operational situations to 
ensure safety; registration of documents related to all aspects of real and personal prop- 
erty ownership; ensuring a reasonable standard of decency in films shown in Ontario and 
controling the use and availability of beverage alcohol. 


DEPUTY MINISTER’S OFFICE 


~ LEGAL SERVICES CCR 1 
555 Yonge St., 9th Flr. 
Toronto M7A 2H6 

416-963-0338 


Legal Services counsels the Ministry on the interpretation of statutes and regulations and 

the preparation and review of proposed legislation, regulations and other legal docu- 

ments. It also performs general legal services, such as rendering opinions, settling claims, 

and attending court hearings, administrative tribunals, etc.. Legal services are supplied 
by the Ministry of the Attorney General. 


POLICY AND PLANNING BRANCH CCR2 
555 Yonge St., 9th Fir. 

Toronto M7A 2H6 

416-963-0309 


The Policy and Planning Branch provides an advisory support function to the Minister, 
Deputy Minister, the Ministry Policy Committee and senior management in the areas of 
policy development, strategic directions, research, policy analysis and French language 
services. The Branch administers the Ministry food price monitoring program and pub- 
lishes the quarterly report. ; 


FRENCH LANGUAGE SERVICES CCR3 
555 Yonge St., 9th Flr. : 
Toronto M7A 2H6 ‘ 
416-963-0346 


The French Language Services Coordinator coordinates and monitors the implement : 
tion of the government’s policy on French language services (provision of such services t¢ 
the French-speaking public of this province) within this Ministry. 
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_ SERVICES EN FRANCAIS 


Le coordonnateur des services en frangais de ce Ministére est responsable de la mise en 
_ oeuvre et du contrdle de la politique du gouvernement en matiére de services en langue 
_ francaise (services aux francophones de cette province). 


_ SUPPORT SERVICES DIVISION 


_ SUPPORT SERVICES DIVISION CCR 4 
10 Wellesley St. E., 6th Flr. 

Toronto M7A 2J8 

~ 416-963-2559 


_ The division coordinates the functions of its five branches to provide support services to 
_ the Ministries of Consumer and Commercial Relations (MCCR) and Financial Institu- 
_ tions (MFI). It also administers implementation of, and compliance with, the Freedom of 
Information and Privacy Act within the two Ministries, and functions as a liaison 


_ between the Ministry of Consumer and Commercial Relations and its agencies. 


_COMMUNICATIONS SERVICES BRANCH CCR 5 
555 Yonge St. 
- Toronto M7A 2H6 | 
In Toronto, call: " 
_ News and Information Section, 963-0339 
_ Consumer Information Centre, 963-1111 
_TTY(Visual Ear), 963-0808 
_ Outside Toronto, dial 1-800-268-1142 
_ Area Code 807, call collect 416-963-111] 


_The branch establishes communications policy for the Ministry, advises other branches 
on related problems and provides communications support to the Minister and the Dep- 
uty Minister. It is comprised of the News and Information Section and the Consumer | 
Information Centre. 
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The News and Information Section informs the public, client groups and the media about 
the Ministry’s activities and develops all communications programs for the Ministry and 
produces and distributes publications, audio-visual materials, and news releases. 


The Consumer Information Centre offers a bilingual information service to the general 
public. Deaf or hearing handicapped and speech handicapped persons using the Visual 
Ear or teletype (TTY) network service can also contact the Centre. Its library (963-0200) 
provides consumer and business resource materials, previewing of materials by mail for 
‘consumer educators, and consumer education services for professionals working in the 
field. The attached Ministry reading room allows public access to Ministry publications, 
Statutes, manuals and internal procedures. 


FINANCE AND ADMINISTRATIVE SERVICES CCR 6 
BRANCH 

FINANCE SECTION 

10 Wellesley St. E., 4th Fir. 

Toronto M7A 2J3 

416-963-0261 


The Finance Section provides all programs of the Ministry of Consumer and Commercial 
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Relations and Ministry of Financial Institutions with planning, management and account- 
ing services such as payroll reconciliation, accounts payable, financial reporting, esti- 
mates submission, budget variance analysis and M.B.R. (Management by Results) 
reporting. It processes all revenue received by the Ministries and develops policies and 
procedures for financial forecasting, control and management performance reporting sys- 
‘tems. The section also serves as a liaison with central agencies such as Management 
Board of Cabinet, Ministry of Treasury and Economics and the Ministry of Government 
Services’ Computer and Telecommunication Services Division. 


FINANCE AND ADMINISTRATIVE SERVICES CCR7 
BRANCH 

ADMINISTRATIVE SERVICES SECTION 

10 Wellesley St. E., 6th Fir. 

Toronto M7A 2H8 

416-963-0396 


The Administrative Services Section coordinates purchasing, printing, duplicating, mail 
services, transportation, records and forms management, assets management, employees 
IDs, and maintenance of policy and procedures manuals (e.g., Manual of Administra- 
tion) for the Ministry of Consumer and Commercial Relations and the Ministry of Finan- 
cial Institutions. It liaises with the Ministry of Government Services on acquisition and 
design of office accommodation, parking, telephones and purchasing of commonly used 
supplies. The section also handles occupational health and safety issues in the Ministry. 


INTERNAL AUDIT BRANCH CCR8 
101 Bloor St. W., 3rd Fir. ; 
Toronto M7A 2H8 

416-963-0435 


The Internal Audit Branch assists all levels of management in the Ministry of Consumer 
and Commercial Relations and the Ministry of Financial Institutions in achieving pro- 
gram objectives by: providing assurance that control processes are satisfactory; furnish- 
ing timely recommendations for improving the economy and efficiency of operational 
and E.D.P. (electronic data processing) activities and assessing the adequacy of estab- 
lished criteria to measure program effectiveness. It safeguards the physical, human and 
information assets of the Ministry by evaluating the adequacy of financial, operational 
and management controls. The branch also ascertains the extent of compliance with 
established Ministry and Government policies and guidelines. 


- PERSONNEL SERVICES BRANCH CCR 9 
10 Wellesley St. E., 7th Fir. 
Toronto M4Y 1G2 

416-963-0281 


Personnel Services Branch works mainly in an advisory capacity with line managers 
whose primary task is personnel matters within their units. The branch has responsibilty 
to the Ministry of Consumer and Commercial Relations and the Ministry of Financial 
Institutions for personnel policies and procedures; staff training and development; coor- 
dination of management development manpower planning; research into personnel-re- 
lated issues and programs; coordination of the Affirmative Action Program (describe 
separately); establishment of employee classification and compensation levels; sta 
recruitment; employee counselling; investigation of employee grievances and all matte! 
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affecting working conditions and performance. It maintains the personnel, payroll, atten- 
dance and employee benefit records for the Ministries of Consumer and Commercial 
Relations and Financial Institutions and also serves as a liaison between them and the 
Human Resources Secretariat, Civil Service Commission, Management Board of 
Cabinet, and the Ontario Public Service Employees Union (OPSEUV). 


: AFFIRMATIVE ACTION PROGRAM CCR 10 
10 Wellesley St. E., 7th Fir. 

Toronto M7A 2J6 

416-963-0541 


The Manager, Affirmative Action Program, plans, develops and coordinates the program 
to improve the status of Ontario government female employees, with the ultimate aim of 
ensuring equal opportunity for women. 


SYSTEMS SERVICES BRANCH ; Uo 00, Ge Pea bh 
10 Wellesley St. E., 2nd Fir. 
Toronto M7A 2H6 

416-963-0533 


The Systems Services Branch provides support and professional advice to Ministry man- 
agement on all facets of information systems technology, including strategic and tactical 
Planning, design of Ministry architectures for equipment and software, feasibility analy- 
Sis and systems design, implementation and maintenance. It is responsible for end-user 
computing, microcomputer support and training, business, graphics, decision support 
systems and hands-on-training for users. The branch liaises with central agencies such as 
Management Board of Cabinet and the Ministry of Government Services’ Computer and 
Telecommunication Services Division,as well as external bodies and private sector sup- 
pliers. For government systems development policy, see Management Board of Cabinet 
Secretariat, Information Technology Division. 


BUSINESS PRACTICES DIVISION . 


BAILIFFS, COLLECTION AGENCIES, CCR 12 
CONDOMINIUMS, 

CONSUMER REPORTING, DEBT COLLECTORS, 

DISCRIMINATORY BUSINESS PRACTICES, 

MORTGAGE BROKERS, 

PAPERBACK AND PERIODICAL DISTRIBUTORS 

355 Yonge St., 5th Fir. 

Toronto M7A 2H6 

416-963-0366 


This office administers the Bailiffs, Collection Agencies, Condominiums, Consumer 
Reporting, Debt Collectors, Discriminatory Business Practices, Mortgage Brokers, and 
Paperback and Periodical Distributors Acts. The Registrar ensures the protection of 
Ontario consumers through control and supervision of bailiffs, collection agencies, con- 
Sumer reporting agencies ( credit and personal information investigation), mortgage bro- 
Kers and distributors of paperback books and periodicals. While this office arranges 
a pointments under the Bailiffs Act, and Paperback and Periodical Distributors Act, it is 
€ Ministry’s Central Registration Section which accepts the applications of businesses 
nder the other Acts (Central File: 963-0444). Consumer complaints relating to all these 
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Acts are handled by the Consumer Services Bureau (see list under this Ministry’ S Con- 
sumer cna Services Branch entry). | 


CONSUMER ADVISORY SERVICES BRANCH , CCR 13 
555 Yonge St., 8th Flr. 

Toronto M7A 2H6 

416-963-0331 

Consumer Services Bureau 416-963-0321 


The Consumer Advisory Services Branch provides advice and mediation of consumer 
complaints under eleven Acts dealing with consumer protection laws. It has officers who 
can speak to consumer and business groups on consumer protection matters. 


The Central Registration Section (963-0444) maintains a central file of registeea 
businesses or persons under the following Acts: Consumer Protection (registration and 
bonding of itinerant sellers), Consumer Reporting (credit reporting and personal investi- 
gation agencies), Collection Agencies, Motor Vehicle Dealers, Real Estate and Business 
Brokers, Mortgage Brokers, Travel Industry. | 


The section also answers inquiries as to whether a business is registered under these 
Acts. For central file of registrants, new applications, renewals and revisions, call 963- 
0444. 


The branch operates Consumer Services Bureaux across Ontario to answer consumer 
inquiries and attempt to mediate complaints arising from the purchase of goods or ser- 
vices (e.g., consumer rights regarding contracts), borrowing money, and deceptive or 
unfair business practices. Eight bureaux handle complaints under these Acts: Bailiffs 
(private bailiffs); Business Practices (which specifies some practices considered to be 
deceptive, unfair or unconscionable, and provides the consumer with redress procedure); 
Collection Agencies; Consumer Protection (e.g., finance charges on credit purchases and 
loans); Consumer Reporting (credit reporting and personal investigation agencies); 
Discriminatory Business Practices Act (e.g., discrimination in the business community on 
the basis of race, creed, colour, nationality, ancestry, place of origin, sex or geographical 
location by persons who engage in business); Mortgage Brokers; Motor Vehicle Dealers, 
(e.g., relating to the purchase of Motor Vehicles), Paperback and Periodical Distributors 
(wholesalers of paperback books and periodicals); Real Estate and Business Brokers; 
Travel Industry (travel agents and wholesalers). The bureaux across the Province are as 
follows: 


119 King St. W., 5th Fir. 139 George St. N. 
FO). (Bor 2112 Peterborough K9J 3G6 
- Hamilton L8N 3Z9 705-743-8728 


416-521-7554 
199 Larch St., 5th Flr. 


80 Dundas St. - Sudbury P3E 5P9 
Box 5600, Terminal ‘A’ 705-675-4378 
London N6A 2P3 
519-679-7150 435 James St. S. 
: P. O. Box 5000 
10 Rideau St., 2nd Flr Thunder Bay P7C 5G6 
Ottawa KIN 8X5 807-475-1641 


613-566-3878 
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555 Yonge St., 8th Flr. 250 Windsor Ave., 6th Fir. 
_ Toronto M7A 2H6 Windsor N9A 6V9 
416-963-0321 519-254-6413 
INVESTIGATION AND ENFORCEMENT BRANCH CCR 14 
555 Yonge St., 5th Fir. 
_ Toronto M7A 2H6 
416-963-0302 ” 


The Investigation and Enforcement Branch assists in the administration of various 
registration acts: (Consumer Protection Act, Consumer Reporting Act, Collection Agen- 
‘cies Act, Motor Vehicle Dealers Act, Real Estate and Business Brokers Act, Mortgage 
Brokers Act, Travel Industry Act, Paperback and Periodical Distributors Act) by con- 
ducting inspections and investigations. It also investigates under the Business Practices 
Act, a non-registration statute. Complaints from the public are normally answered by the 
Consumer Services Bureaux (listed under this Ministry’s Consumer Advisory Services 
Branch entry). 


MOTOR VEHICLE DEALERS ACT CCR 15 
355 Yonge St., 5th Flr. 

Toronto M7A 2H6 

416-963-0411 


The Registrar’s office administers the Motor Vehicle Dealers Act for the control and 
Supervision of dealers and salespersons of new and used motor vehicles. The Ministry’s 
Central Registration Section performs the registration function for dealers and salesper- 

‘Sons and maintains a central file. (For registrants, new applications, renewals and revi- 
sions, call 963-0444.) Complaints concerning the purchase and sale of motor vehicles are 
handled by the Consumer Services Bureaux (listed under this Ministry’s Consumer Advi- 
sory Services Branch entry). 


PETROLEUM FRANCHISING GUIDELINES COR 16. 
555 Yonge St., 5th Fir. 
Toronto M7A 2H6 
416-963-0356 


Petroleum Franchising Guidelines are administered by the Executive Director’s Office, 
Business Practices Division. The guidelines serve as a voluntary agreement between the 
Ministry and the major oil companies concerning leasing arrangements of gasoline service 
Stations. Guidelines relate to station operators only, not consumers. 


REAL ESTATE AND BUSINESS BROKERS : CCR 17 
355 Yonge St., 5th Fir. 

Toronto M7A 2H6 

416-963-0406 


The Real Estate and Business Brokers Act ensures protection of Ontario consumers 
through registration of real estate and business brokers and salespersons. The Registrar is 
the Law Administrator for this Act, and performs the registration function. Registration | 
tecords are maintained by the Ministry’s Central Registration Section (registrants, new 
applications, rertewals and revisions, call 963-0444). Before foreign land can be sold in 
Ontario, sellers must provide prospective buyers with an accurate description of the real 
operty and terms of sale. The description is checked for accuracy by inspectors. Com- 
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plaints regarding real estate and business brokers are handled by the Consumer Services 
Bureaux (listed under this Ministry’s Consumer Advisory Services Branch entry). 


The Condominium Act governs condominium ownership and is particularly responsive to 
consumer needs. It is a self-administering Act and problems that cannot be resolved 
through persuasion must be resolved by the courts. The administrator of the Condomin- 
ium Act may answer queries regarding the Act but may not act as a lawyer, judge or 
prosecutor. Inquiries should be directed to 963-0302. 


TRAVEL INDUSTRY ACT CCR 18 
555 Yonge St., 5th Flr. 7 
Toronto M7A 2H6 

416-963-0418 


To protect the financial interests of Ontario travellers, and ensure ethical conduct and 
good travel service, the Travel Industry Act requires the registration of travel agents and 
wholesalers. The Ministry’s Central Registration Section performs the registration func- 
tion and maintains a central file (registrants, new applications, renewals and revisions, 
call 963-0444). Consumer complaints are handled by the Consumer Services Bureaux 
(see list under this Ministry’s Consumer Advisory Services Branch entry). 


CEMETERIES BRANCH CCR 19 
101 Bloor St. W., 6th Fir. 3 

Toronto MSS 2Z5 

416-963-0511 


Under the Executive Director, the Cemeteries Branch administers the Cemeteries Act 
which regulates operation of all cemeteries, crematoria, mausolea, columbaria and burial 
grounds. The branch also answers inquiries and investigates consumer complaints about 
cemeteries and burials, and advises cemetery owners. No special legislation exists for 
monument dealers. Contact Queen’s Park or regional offices listed below. 


119 King St. W. 80 Dundas St. 
Hamilton L8N 3Z9 P. O. Box 5600 
416-521-7557 Postal Terminal ‘A’ 
(Brant, Haldimand-Norfolk, London N6A 2P3 
Hamilton-Wentworth, Niagara, 519-679-7150 
Oxford, York, Metropolitan (Elgin, Essex, Huron, Kent, 
Toronto) Lambton, Middlesex, Perth, 

| Thunder Bay, Cochrane, 
275 Ontario St., Ste. 100 Kenora, Rainy River, Algoma, 
Kingston K7K 2X5 Timiskaming) 


613-545-4465 

(Frontenac, Haliburton, 
Hastings, Lennox and Addington, 
Northumberland, Peterborough, 
Prince Edward, Victoria, Parry 
Sound, Durham, Muskoka) 
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10 Rideau St., 2nd. Fir. 101 Bloor St. W., 6th Flr. 
Dttawa KIN 9J1 Toronto M5S 2Z5 — 


113-566-3878 416-963-0511 
(Lanark, Leeds and Grenville, (Bruce, Dufferin, Grey, Halton, 
Nipissing, Ottawa-Carleton, Peel, Waterloo, Wellington, 
Prescott and Russell, Renfrew, Simcoe) 


Stormont, Dundas and Glengarry, 
‘Sudbury District, Regional 
“Municipality of Sudbury, 
Manitoulin) 


TECHNICAL STANDARDS DIVISION 


TECHNICAL STANDARDS DIVISION CCR 20 
3300 Bloor St. W., 4th Flr. 

Etobicoke M8X 2X4 

416-239-2714 


The Technical Standards Division is responsible for setting design standards for equip- 
‘ment and machinery which may affect public safety, and for carrying out inspections to 
‘ensure that safety standards are met. Programs of this division are described below. The 
Technical Standards library (239-2714) operates a Ministry reading room which provides 
access to some of the Ministry’s publications, statutes, regulations, manuals and internal 
| procedures. 


ELEVATING DEVICES BRANCH CCR 21 
Shipp Centre - West Tower 

3300 Bloor St. W., 3rd Fir. 

Etobicoke M8X 2X4 

416-239-7361 


| The Elevating Devices Branch administers the Elevating Devices Act (which includes ele- 
Vators, escalators, dumbwaiters, moving walks, platform lifts, ski lifts, lifts for the 
disabled and construction hoists) and the Amusement Devices Act (which includes 


g0-karts, amusement rides and water Slides). Elevating and amusement devices must be 
licenced (licensing for amusement rides and water slides will not be in effect until 1987). 
Both Acts provide that the operation of non-conforming or unsafe devices be suspended. 
Inspection is a requirement in both Acts and all devices are inspected before initial 
licensing to ensure compliance with adopted safety standards. In the case of elevating 
devices, contractors installing, maintaining and repairing these devices must be 
registered with the Branch and their-actions are monitored. For amusement devices, con- 
trollers (persons in charge of operations) must be licenced and are subsequently moni- 
tored. 3 | 


The branch initiates and issues safety rulings, maintains a data bank of technical and sta- 
tistical information, and participates in the development of safety codes through the 
Canadian Standards Association and international standards-making organizations. Field 
inspection operations are managed from the main Toronto office. Inspectors are located 
at head office and various district field offices throughout the province, as listed below. 
The engineering and field management staff combine expertise to investigate accidents, 
incidents and consumer complaints and undertake complex technical investigations to 
Olve problems. 
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Etobicoke (Head Office) 


( Ottawa 
416-239-7361 613-566-3806 
Hamilton Sudbury 
416-521-7558 705-675-4381 
Kingston Thunder Bay 
613-389-7443 807-475-1641 
Kitchener Windsor 
519-749-1613 519-254-3739 
London 


519-679-7150 


FUELS SAFETY BRANCH CCR 22 
3300 Bloor St. W., 4th Flr. 

Etobicoke M8X 2X4 

416-239-2948 


The Fuels Safety Branch, which administers the Ontario Energy Act and the Gasoline 
Handling Act, strives to prevent loss of life, bodily injury and property damage by con- 
trolling potential safety hazards in the transportation, transmission, distribution, storage 
and utilization of fuels such as natural gas, oil, propane, and gasoline. The branch issues 
licences to gasoline service stations, propane facilities and companies which distribute 
natural gas and oil; registers contracting companies which do work covered under the 
Energy Act or the Gasoline Handling Act; issues certificates to natural gas and propane 
fitters and handlers and oil-burner mechanics and audits all of these operations on a spot- 
check basis. 


Etobicoke London 
416-239-2948 519-679-7150 
Hamilton Thunder Bay 
416-521-7559 807-475-1641 
Kingston - 

613-389-2830 


PRESSURE VESSELS SAFETY BRANCH CCR 23 
3300 Bloor St. W., 3rd Fir. | 
Etobicoke M8X 2X4 

416-239-7796 | 


The branch strives to minimize the loss of life and nOberty arising from the operation of 
boilers and pressure vessels. Under the Boilers and Pressure Vessels Act and the 
Operating Engineers Act, the branch ensures safety by reviewing boiler and pressure ves- 
sel designs and welding procedures, and performing inspections during fabrication and 
installation, and periodically thereafter if the vessel is uninsured. It inspects major 
repairs to all boilers and pressure vessels; qualifies and issues licences to welders; 
registers and classifies steam, refrigeration and compression plants; issues licences to 
their operators and operating engineers and investigates related accidents. For the pur- 
pose of administering the inspection and welder testing segments of the program, the 
province is divided into four regions. Each region is controlled by a regional manager, 
with a staff of field inspectors. a 
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119 King St. W., Sth Fir. 3300 Bloor St. W. 

Hamilton L8N 3Z9 ; Etobicoke M8X 2X4 
416-521-7560 416-239-7796 

(Southwest Ontario) (East Toronto, West Toronto, 
‘| - East and North Ontario) 
30 Duke St. W., 4th Fir. 

Kitchener N2H 3W5 

519-749-1816 

(West Ontario) 


7 


UPHOLSTERED AND STUFFED ARTICLES | CCR 24 
BRANCH | 

3300 Bloor St. W., 3rd Fir. 

Etobicoke M8X 2X4 

416-239-4853 


The branch administers the Upholstered and Stuffed Articles Act and ensures safety by 
registering renovators and manufacturers and inspecting premises of registrants and 
retailers of upholstered and stuffed articles. It also investigates consumer complaints 
about stuffed furniture, mattresses, pillows, clothing materials, toys, etc., and tests filling 
materials for compliance with the regulations. Field offices listed below carry out the 
Same inspection and complaint investigation functions as the head office, and pick up 


samples of filling materials for submission to head office for testing. There are two 
~branch field offices: | 7 


80 Dundas St., Main Flr. Mr. C.C. Buxton 
P. O. Box 5600, Terminal ‘A’ R. R. 3 

London N6A 2P3_ Picton KOK 2T0 
519-679-7150 ~ 613-476-6245 
(Western) _ (Eastern) 


PUBLIC ENTERTAINMENT STANDARDS PROGRAM 


ATHLETICS COMMISSIONER CCR 25 
555 Yonge St., 3rd Fir. 

Toronto M7A 2H6 

416-963-0844 


The Athletics Commissioner administers the Athletics Control Act and is responsible for 
the proper conduct of all professional combative sports in Ontario. The Commissioner 
Maintains liaison with community centres and arenas, and issues licences to professional 
boxers, kickboxers and wrestlers and all officials involved in these sports. 


LOTTERIES BRANCH | CCR 26 
10 Wellesley St. E., 6th Fir. 

Toronto M7A 2H8 

416-963-0272 


The Lotteries Branch supervises, controls and issues licences to all lottery, bingo, raffle, 
nd games of chance operators in Ontario covered under the Criminal Code of Canada. 
Opies of the regulations are available from the branch on request. The branch does not- 
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. 
have jurisdiction over the activities of the Ontario Lottery Corporation (see entry under 
Ministry of Tourism and Recreation). 


ONTARIO RACING COMMISSION CCR 27 
10 Wellesley St. E., 3rd Fir. 

Toronto M7A 2K1 

416-963-0520 


The Ontario Racing Commission (ORC) administers the Racing Commission Act, which 
involves supervision and control of horse racing in Ontario. The ORC licences all race- 
track operators and racing participants. Licences may be obtained by contacting the 
ORC office at any operating Ontario racetrack. The commission holds public hearings on 
appeals to review rulings issued by Commission Judges and Stewards officiating at the 
races. It also administers the Race Tracks Tax Sharing Arrangement, a program that 
returns approximately 20 million dollars to the racing industry in the form of purse sup- 
plements; breeding incentive programs (the Ontario Sires Stakes); quine research 
grants; and the Race Track Assistance Program. The ORC can provide the dates on 
which tracks are operating, offer information on licensing requirements and deal with 
any inquiries on horse racing. 


THEATRES BRANCH CCR 28 
1075 Millwood Rd. 

- Toronto M4G 1X6 

416-421-2462 


The Theatres Branch which administers the amended Theatres Acct, is ; responsible for the 
safety of film theatre-goers in Ontario; the approval for public exhibition and distribution 
of all 35mm, 16mm, and 8mm film and videotape; and the approval of all printed 
advertising related to the public exhibition of film. 


To achieve these ends, the branch issues licences to standard theatres in the province and 
monitors them through regular inspection; tests and licences projectionists; licences film 
distributors, film exchanges, video retailers and distributors, and projection equipment 
(including videotape machines) that are operated for public exhibition. 


The branch also administers the Ontario Film Review Board. Present criteria for 
approval and classification of films and videos are based on guidelines proscribed in law 
by way of regulation ( Amended Theatres Act, 1984). 


Information packages, including branch history and Ontario Film Review Board proce- 
dures and guidelines, are available from this Ministry’s Consumer Information Centre, 
555 Yonge St., Main Floor, Toronto (963-1111). The monthly screening report on films 
and the monthly report on eliminations requested in films and videos are on file at the 
Consumer Information Centre. 


REGISTRATION DIVISION 


REGISTRATION DIVISION CCR 29 
543 Yonge St., 3rd Flr. | 
Toronto M7A 2J8 
416-963-0430 


This Division provides for the registration of interests in real property and personal pro 
erty and is responsible for the operation of all Land Registry Offices in the province. 
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administers the Marriage Act and the collection and custody of records under the Vital 
_ Statistics Act. Through its Companies Branch, it provides for the incorporation, dissolu- 


tion and revival of companies, and registration of partnerships and proprietorships. 


COMPANIES BRANCH CCR 30 
EXAMINATION AND NOTICE SECTION 

555 Yonge St. 

Toronto M7A 2H6 


The Examination and Notice Section, Corporation Notices (963-0543) examines bylaws, 

notices of change and special resolution of corporations, and provides information on 
corporation reporting and filing requirements. The section cancels charters (letters pat- 
ent, certificates of incorporation) and extra-provincial licences. It also deals with default 
notices regarding notices of change and revival of corporations. 


The Examination and Notice Section, Names and Articles Control (963-0547) deals with 
the clearance and reservation of corporate names for proposed new non-profit 
corporations and corporations applying for an extra-provincial licence. It also processes 
proposed changes of names by existing non-profit corporations and foreign corporations 
‘seeking extra-provincial licences. 


The Examination and Notice Section, Examiners (963-0380) examines and processes 
articles of incorporation, articles of amendment, etc., of business corporations, appli- 
cations for incorporation of non-profit corporations (e.g., churches, community groups, 
etc.) and issues letters patent (charters) with respect to them. The section processes 
applications from foreign corporations for extra-provincial licences. 


COMPANIES BRANCH CCR 31 
RECORDS SECTION 
555 Yonge St. 
Toronto M7A 2H6 
416-963-0389 (search by letter, certificates of status) 
416-963-0552 (search in person) 
416-963-0510 (business and partnership registration) 


The Records Section deals with searches of corporations, certificates of corporation sta- 
tus (963-0389) and registration of corporation securities such as corporate mortgages, 
bonds, debentures (963-0390). It can provide copies of documents (e.g., articles of 
incorporation, annual returns and notices) of corporations in Ontario. It also handles 
business registration of general partnerships, limited partnerships and sole 
Proprietorships (963-0510) and registers corporations that carry on business in Ontario 
under name or style other than the corporate name. The section registers dissolution or 
withdrawal of these businesses and conducts public searches of documents relating to all 
the above business enterprises. It can provide copies of registrations and issue certificates 
Of registration or non-registration for a name. 


PERSONAL PROPERTY REGISTRATION BRANCH CCR 32 
Main Administration Offices 

543 Yonge St., 4th Fir. 

Toronto M7A 255 

416-963-0451 


N age 


TI e branch manages the Personal Property Security Registration System (PPSR) and 
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administers the Personal Property Security Act (PPSA) and the Bills of Sale Act. The — 
PPSR System provides a registration function whereby a seller of personal property — 
(e.g., a motor vehicle or a lender of money, can secure the purchase price, or the loan (as _ 
detailed in a security agreement), by registering a financing statement. Financing state- 
ments are available free of charge at any one of the 49 branch offices of the system, see 
CCR, Real Property Registration Branch. The document creating the security interest is 
-a security agreement, which can be a chattel mortgage, conditional sale contract, or an 
assignment of book debts. The PPSR System provides an inquiry service so that people 
can determine, when buying personal property or accepting it for security as collateral 
for a loan, whether there is a security interest (lien) on the property, i.e., whether the 
owner has previously pledged the property as security. A registration can be submitted 
by mail to the Central Registration Branch or in person to any one of the PPSR branch 
offices listed under this Ministry’s Real Property Registration Branch entry. 


The branch also publishes several guides (Registration Guide, Debtor Name Enquiry 
Guide, Motor Vehicle Enquiry Guide, Deposit Account Guide) for the general public. — 
Mailing addresses for the branch are as follows: 


Mailed-in Registrations: 
Central Registration Branch 
Box 21100, Postal Station ‘A’ 
Toronto MSW 1W6 


Mailed-in Inquiries: 

Personal Property Registration Branch 
Box 4120, Postal Station ‘A’ 

Toronto MSW 1T2 


PROPERTY LAW SECTION CCR 33 
543 Yonge St. . 
Toronto M7A 2J8 

416-963-0423 


The Property Law Section provides legal support to the Personal Property Registration 
Branch, the Real Property Registration Branch and the Office of the Registrar General. 
Through the Legal Audit Section, it reviews land registry office procedures and prac- 
tices. It responds to enquiries concerning the interpretation of the Bills of Sale Act, the 
Boundaries Act, the Certification of Titles Act, the Change of Name Act, the 
Condominium Act, the Land Registration Reform Act, 1984, the Land Titles Act, the 
Marriage Act, the Personal Property Security Act, the Registry Act and the Vital Statis- 
tics Act. 3 


REAL PROPERTY REGISTRATION BRANCH CCR 34 
543 Yonge St., 2nd Flr. 

Toronto M7A 2J8 

416-963-0462 


The Real Property Registration Branch is responsible for the management and operation 
of the 65 Land Registry Offices throughout Ontario. The offices register, store and pre- 
serve documents, deeds, mortages and plans of survey registration relating to the eg 


ship and encumbrance of real property under both the Land Titles system and the Regis- 


} 
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try system. All registered and deposited records are available to the public (for a fee) to 


search title or obtain information relating to the ownership of real property. 


‘The branch monitors the quality of plans of survey through its Surveys, Mapping and 
Title Examination Office by both direct pre-registration examination and post-registra- 


tion audit and review. The office examines applications for first registration, 


condominium plans, Boundaries Act plans and applications under the Certification of 
Titles Act. 


The branch is responsible for the implementation of system improvements referred to as 
POLARIS (Province of Ontario Land Registration and Information System). Long term 
improvements include the automation of the land records index and property title 
information and the production of computer-generated property maps. 


Forty-eight of the 65 Land Registry Offices provide registration and enquiry services 
Telated to the Personal Property Security Registration (PPSR) system. Liens against per- 
sonal property (boats, cars) may be registered or prospective buyers may determine 
whether personal property is free of encumbrances. Ten of the Land Registry Offices 
provide local incorporation services under the Business Corporations Act. The following 
is a list of the 65 Land Registry Offices indicating the services provided: Registry (REG), 
Land Titles (LT), Personal Property Security Registration (PPSR), and Company incor- 
poration (CO). 


REGISTRY OFFICES: REG;. LT, PPSR,'CO 
Court House 
REG 114 Worsley St. 
P. O: Box 668 Barrie L4M 1M1 
63 Kenyon St. W. 705-728-1221 Ext. 60 
Alexandria KOC 1A0 (Simcoe) 
613-525-1315 
(Glengarry) REG, LT, PPSR 
280 Pinnacle St. 
REG P. O. Box 1540 
125 Brougham St. Belleville K8N 5J2 
P. O. Box 1180 613-968-4597 
Almonte KOA 1A0 (Hastings) 
613-256-1577 
(Lanark North) REG, LT 
108 Liberty St. N. 
REG P. O.Box 178 
248 George St. Bowmanville LIC 3K9 
P.O. Box 389 416-623-5386 
Arthur NOG 1A0 (Newcastle) 
519-848-2300 | 
(Wellington North) REG, LT, PPSR 
15 Dominion St. 
P. O. Box 720 
Bracebridge POB 1C0 


705-645-4415 
(Muskoka) 
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REG, LT, PPSR 
7765 Hurontario St. 
P. O. Box 1200 
Brampton L6V 2L8 
416-457-5350 
(Peel) 


REG, PPSR 
Court House 

80 Wellington St. 
Brantford N3T 2L9 
519-752-8321 
(Brant) 


REG, PPSR 

7 King St. W. 
Brockville K6V 3P7 
613-345-5751 
(Leeds) 


REG 

99 Main St., 2nd Fir. 
Cambridge N1R 1W1 
519-653-5778 
(Waterloo South) 


REG, PPSR 

P. O. Box 310 
Echo St. 

Cayuga NOA 1E0 
416-772-3531 
(Haldimand) 


REG, PPSR 

40 William St. N. 
Chatham N7M 5L8 
519-352-5520 
(Kent) 


REG, PPSR 

P. O. Box 668 

- Highway 2 
Cobourg K9A 4R5 
416-372-3813 


(Northumberland West) 


REG, LT, PPSR 
Court House 

149 4th Ave. 

P. O. Box 580 
Cochrane POL 1C0 
705-272-5791 
(Cochrane) 


REG 

P. O. Box 339 

King St. 

Colborne KOK 1S0 
416-355-2338 
(Northumberland East) 


REG, PPSR 

P. O. Box 1268 
127 Sydney St. 
Cornwall K6H 5V3 
613-932-4522 
(Stormont) 


REG 

192 Lambton St. E. 
P. O. Box 10 
Durham NOG 1R0 
519-369-2011 
(Grey South) 


REG; LT,-PPSR 

353 Church St. 

P. O. Box 398 

Fort Frances P9A 3M7 
807-274-5451 

(Rainy River) 


REG, EF 

178 McKellar St. 
P. O. Box 9 
Glencoe NOL 1M0 
519-287-2234 
(Middlesex West) 


REG, PPSR 

38 North St. 

P. O. Box 216 
Goderich N7A 3Z2 
519-524-9562 
(Huron) 


eeG, LT; PPSR 

Phipps St. 

P.O. Box 265 
Gore Bay POP 1H0 
705-282-2442 
(Manitoulin) 


REG, PPSR 

P. O. Box 905 

21 Douglas St. 
Guelph N1H 6M6 
519-822-0251 
(Wellington South) 


REG, LT, PPSR 
375 Main St. 

P. O. Box 159 
Haileybury P0J 1K0 
705-672-3332 
(Timiskaming) 


REG, LT, PPSR, CO 


Ontario Government Bldg. 


119 King St. W. 

P. O. Box 2112 
Hamilton L8N 3Z9 
416-521-7561 
(Wentworth) 


REG, LT, PPSR 
220 Main St. S. 
P. O. Box 1350 
Kenora P9N 3X7 
807-468-3138 
(Kenora) 


REG, PPSR, CO 
Court St. 
Kingston K7L 2N4 
613-548-6767 
(Frontenac) 


REG, PPSR, CO 

200 Frederick St., 3rd Flr. 
Kitchener N2H 6N9 
519-576-1330 

(Waterloo North) 


* 
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REG, PPSR 
Provincial Court Bldg. 
440 Kent St. W. 

Box 4000 

Lindsay K9V 4S5 
705-324-4912 
(Victoria) 


REG, LT, PPSR, CO 
80 Dundas St. 

P. O. Box 5600 
London N6A 2P3 


~ 519-679-7180 


(Middlesex East) 


REG, LT, PPSR 
Queen & Court Sts. 
P. O. Box 302 
L’Orignal KOB 1K0 . 
613-675-4648 
(Prescott) 


REG, LT, PPSR 
491 Steeles Ave. E. 
Milton L9T 1Y7 
416-878-7287/8 
(Halton) 


REG 

Newcastle St. 

P. O. Box 270 
Minden KOM 2K0 
705-286-1391 
(Haliburton) 


REG 

5th St. 

Morrisburg KOC 1X0 
613-543-2583 
(Dundas) 


REG, PPSR 

87 Thomas St. 

P. O. Box 307 
Napanee K7R 3M4 
613-354-3751 
(Lennox) 
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REG, LT 

50 Eagle St. W. 
Newmarket L3Y 6B1 
416-895-1561 

(York Region) 


REG, LT, PPSR 


176 Main St. W., 2nd Fir. 


North Bay P1B 2TS 
705-474-2270 
(Nipissing) 


REG, PPSR 

75 First St. 
Orangeville LOW 2E7 
519-941-1481 
(Dufferin) 


LF. 

Court House 

161 Elgin St. 
Ottawa K2P 2K1 
613-239-1230 
(Ottawa-Carleton) 


REG, PPSR, CO 
Court House 

161 Elgin St. 
Ottawa K2P 2K1 
613-239-1319 
(Ottawa-Carleton) 


REG, PPSR 

Court House 

595 9th Ave. E. 

Owen Sound N4K 3E3 
519-376-1637 

(Grey North) 


REG, LF,-PPSR 

28 Miller St. 

P. O. Box 276 

Parry Sound P2A 1T1 
705-746-5816 

(Parry Sound) 


~ 


Relations 


REG, PPSR 

400 Pembroke St. E. 
P. O. Box 760 
Pembroke K8A 6X1 
613-732-8331 
(Renfrew) 


REG, PPSR 
10 Sunset Blvd. 
P. O. Box 278 
Perth K7H 3E4 
613-267-1144 
(Lanark South) 


REG, LT, PPSR, CO 
Court House 

470 Water St. N. 
Peterborough K9H 3M3 
705-745-0583 Ext. 44 
(Peterborough) 


REG, PPSR 

1 Pitt St. 

P. O. Box 1310 
Picton KOK 2T0 
613-476-3219 
(Prince Edward) 


REG AET. 

17 Mill St. N. 

P. O. Box 122 

Port Hope L1A 3W3 
416-885-5616 

(Port Hope) 


REG 

499 Centre St. 

P. O. Box 1660 
Prescott KOE 1T0 
613-925-3177 
(Grenville) 


REG, LT 

469 Concession St. 
P. O. Box 10 
Russell KOA 3B0 
613-445-2138 
(Russell) 


iy REG, PPSR 
Court House 

700 N. Christina St. 
P.O. Box 3021 
Sarnia N7T 7N5 
519-337-3265 Ext. 40 
(Lambton) 


REG, LT, PPSR, CO 

P. O. Box 550 

420 Queen St. E. 
Sault Ste. Marie P6A 5M8 
705-253-8887 

(Algoma) 


(REG, LT, PPSR 
Court House 
Hwy. 3 W. 
Simcoe N3Y 4K8 
519-426-2216 

| (Haldimand-Norfolk) 
REG, LT, PPSR 

(59 Church St. 

P. O. Box 126 

‘St. Catharines L2R 6R4 
416-684-6351 

| (Niagara North) 


REG, PPSR 
York St. W. 

P. O. Box 902 
Stratford NSA 6T1 
519-271-3343 
(Perth) 


| 
| 


REG, LT.EPPSR 
P. O. Box 4 
Wellington St. 

St. Thomas NSP 3TS 
519- 631-3015 
(Elgin) 


LT 

Pp, O. Box 4 
Wellington St. 

St. Thomas N5P 3TS5 
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REG, PPSR, LT, CO 
199 Larch St., 3rd Fir. 
Sudbury P3E 5P9 
705-675-4300 
(Sudbury) 


REG, LT, PPSR, CO 
29 Royston Court 
Postal Station ‘P’ 
Thunder Bay P7A 4Y7 
807-475-1235 
(Thunder Bay) 


REG ° 

Box 99 

595 Bay St., 2nd Fir. 
Toronto M5G 2C2 
416-965-7553 
(Toronto City) 


REG 

Box 108 

595 Bay St., Ste. 321 
Toronto M5G 2C2 
416-965-7588 
(Toronto Boroughs) 


LE 

Box 117 

595 Bay St., 4th Fir. 
Toronto M5G 2C2 
416-965-5248 
(Metropolitan Toronto) 


PPSR 

543 Yonge St., 2nd Fir. 
Toronto M7A 2J8 
416-963-0460 
(Toronto) 


REG, LT, PPSR 
203 Cayley St. 

P. O. Box 1690 
Walkerton NOG 2V0 
519-881-2251 
(Bruce) 
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REG, LT, PPSR REG, LT, PPSR, CO 


200 Division St. 250 Windsor Ave., 3rd Fir. 
P. O. Box 730 Windsor N9A 6V9 
Welland L3B 3G1 519-254-6363 
416-735-4011/13 (Essex) 
(Niagara South) 

: | REG, LT, PPSR 
REG, LT, PPSR 75 Graham St. 
400 Centre St. S. P. O. Box 246 
Whitby LIN 4W2 Woodstock N4S 7W8 
416-668-6811 519-537-6286/7 
(Durham) (Oxford) 
REGISTRAR GENERAL BRANCH CCR 3: 
Macdonald Block, 2nd Flr. 
Queen’s Park M7A 1Y5 


416-965-1687 
807-623-4835 (Thunder Bay) 
Toll-free: 1-800-268-7543 


The Registrar General Branch registers and records Ontario births, deaths, marriages 
still-births and parentage. Effective April 1, 1987, it will assume responsiblility fo. 
processing and registering name changes. The Branch also keeps adoption and divorce 
records. Statistics relating to births, still-births, marriages, divorces and deaths are com: 
piled annually. Wallet size, paper and certified photocopies of birth, marriage and deatl 
certificates are provided to entitled applicants on payment of appropriate fees ($5.00 . 
$15.00). Under the Marriage Act, certificates of registration are issued to person: 
authorized to perform marriages in Ontario (contact Marriage Office, 965-2026). 


AGENCIES 


For some background information on ministerial agencies, boards and commissions, se¢ 
the entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN) 
Some of this Ministry’s agencies are listed below. For information on agencies not listed 
contact this Ministry’s Communications Services Branch (963-0339). 


COMMERCIAL REGISTRATION APPEAL CCR 3¢ 
TRIBUNAL 

1 St. Clair Ave. W. 

Toronto M4V 1K6 

416-965-7798 


The Tribunal holds public hearings on appeals to review administrative decisions deny- 
ing, refusing to renew, suspending or revoking registration of individuals anc 
corporations. It also hears appeals to review government-originated cease and desis! 
orders respecting advertising, selling and unfair business practices by real estate anc 
business brokers and salespersons, mortgage brokers, motor vehicle dealers and salesper: 
sons, bailiffs, consumer credit reporting agencies, collection agencies, itinerant sellers. 
manufacturers and renovators of upholstered and stuffed articles, distributors of paper- 
back books and periodicals, travel agents and wholesalers. The Tribunal handles appeals 
under the Discriminatory Business Practices Act. In addition, it hears claimant and regi 
trant appeals from decisions and proposals of the Corporation administering the Onta 
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_ New Home Warranties Plan Act, appeals of credit unions from orders taking over man- 
agement of the Ontario Share and Deposit Insurance Corporation, and claimant appeals 
from trustees’ decisions under the Travel Industry Act. 


The Tribunal holds public hearings on appeals from persons aggrieved by Liquor Licence 
Board decisions to: refuse to issue, suspend, attach terms to, or revoke a licence or 
permit; refuse to renew or approve a transfer of a licence; suspend, revoke or refuse to 
Tenew a manufacturer’s licence; temporarily suspend a licence or permit in the public 
interest; refuse to register an agent or representative; issue an interdiction order; issue a 
_ cease and desist order with respect to an advertisement or public notice. 


LIQUOR CONTROL BOARD OF ONTARIO CCR 37 
55 Lakeshore Blvd. E. 

Toronto MSE 1A4 

416-963-1227 


Through over 600 retail stores across Ontario, the Liquor Control Board of Ontario 
(LCBO) distributes and sells spirits, wine and beer to consumers and licensed establish- 
ments. The LCBO also places private orders for brands not normally carried in its stores, 
offers free product advice to customers through experienced wine consultants, and pro- 
vides a wide selection of fine wines and spirits in its Vintage stores and ‘Vintages Sec- 
tions’ of regular liquor stores. For travellers leaving the country, the LCBO operates two 
duty-free stores at Pearson International Airport. The LCBO also authorizes the sale of 
Ontario beer through the Brewers’ Retail stores and Ontario wine through Ontario win- 
ery stores. For more information about LCBO operations call 963-1227 or 963-1221. 


LIQUOR LICENCE BOARD OF ONTARIO CCR 38 
55 Lakeshore Blvd. E. | 
Toronto MSE 1A4 

416-965-4664 


Under the Liquor Licence Act, the Liquor Licence Board of Ontario (LLBO) issues, 
renews, transfers, suspends and revokes liquor licences (including Special Occasion Per- 
mits) for on-premise sale and consumption of alcoholic beverages. The Board also regu- 
lates alcoholic beverage advertising and inspects all licensed establishments in Ontario. 
Ontario Photo Cards are available on a voluntary basis to Ontario residents over 19. 
Application forms may be obtained from liquor stores and Brewers’ Retail outlets. For 
information on obtaining a liquor licence, call 965-4691; Ontario Photo Cards, 965-4964; 
Special Occasion Permits, 965-4675; transfers, 965-3539; advertising, 965-3450; inspec- 
tions, 965-4666. 


ONTARIO NEW HOME WARRANTY PROGRAM CCR 39 
600 Eglinton Ave. E. 

Toronto M4P 1P3 

416-488-6000 


The Program administers the Ontario New Home Warranties Plan Act which came into 
effect December 31, 1976. This Act requires the registration of all builders of new 
homes, including condominiums and mobile homes placed on permanent foundations for 
year-round occupancy. The Ontario New Home Warranty Program (NHWP), is a self-fi- 
Nancing non-profit corporation which provides a warranty that new and previously unoc- 
ae houses are free from defects in workmanship and material for one year. Pur- 


asers must obtain a certificate under the Warranty Program and should deal directly 
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with the builder during the first year after purchase. The Program covers major struc- 
tural defects up to a maximum of $20,000 for an additional four years. Deposit monies 
paid to builders are also covered up to a maximum of $20,000. The corporation will han- 
dle consumer complaints from buyers of new homes. However, buyers must inform both 
the builder and the Warranty Program in writing of any problems occurring before the 
expiration of the first year, or before the end of the fifth year in the case of major struc- 
tural defects. The Program has regional offices in Hamilton, Kitchener, Ottawa, Sudbury 
and Thunder Bay listed in the white pages of the local telephone directory under Ontario 
New Home Warranty Program. Complaints, however, are only handled by the main 
office in Toronto. Under certain circumstances, builders, vendors, or house owners can 
request assistance to resolve disputes through the Commercial Registration Appeal 
Tribunal. The Warranty Program issues a quarterly publication, “The Link’, to all reg- 
istered builders and vendors. : 


ACTS 
ACTS CCR 4 


The following is a list of Acts administered by the Ministry of Consumer and Commercia 
Relations. For information on which branches administer the Acts, see the Key Worc 
Index or contact this Ministry’s legal service branch or Communications Services Branch 


Amusement Devices Act, 1986 
Apportionment Act 

Assignments and Preferences Act 
Athletics Control Act 

Bailiffs Act 

Bills of Sale Act 

Boilers and Pressure Vessels Act 
Boundaries Act 

Bread Sales Act 

Business Corporations Act, 1982 
Business Practices Act 

Cemeteries Act 

Certification of Titles Act 

Change of Name Act, 1986 

Collection Agencies Act 

Condominium Act 

Consumer Protection Act 

Consumer Protection Bureau Act 
Consumer Reporting Act 

Corporation Securities Registration Act 
Corporations Act 

Corporations Information Act 

Debt Collectors Act 

Discriminatory Business Practices Act 
Elevating Devices Act 

Energy Act 

Extra-Provincial Corporations Act, 1984 
Factors Act { 
Gasoline Handling Act ; 
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ind Ronesi a Reform Act, 1984 

iad Titles Act 

imited Partnerships Act 

Liquor Control Act 

Liquor Licence Act 

Marriage Act 

Ministry of Consumer and Commercial Relations Act 

-Motor Vehicle Dealers Act 

Ontario New Home Warranties Plan Act 

Operating Engineers Act 

Paperback and Periodical Distributors Act 

Partnerships Act 

Partnerships Registration Act | a 
Personal Property Security Act a 
Petroleum Products Price Freeze Act, 1975 

unconsolidated and unrepealed) : : 
rearranged Funeral Services Act RRR 
Racing Commission Act. 

Real Estate and Business Brokers Act 

Registry Act 

sidential Complex Sales Representation Act, 1983 

eatres Act teat he 
ravel Industry Act | es 
nclaimed Articles Act Fe ie 
pholstered and Stuffed Articles Act 

Vital Statistics Act . | 

ine Content Act | yi 
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MINISTRY OF CORRECTIONAL SERVICES 
2001 Eglinton Ave. E. 
Scarborough MIL 4P1 


The Ministry of Correctional Services, established by the provincial legislature in 1946 as 
the Department of Reform Institutions, operated facilities for male and female adult and 
juvenile offenders, under 18 governing acts and regulations. In 1968 the Province took 
over responsibility for all county and city jails in the province and the name changed to 
the Department of Correctional Services with the passing of the Department of Correc- 
tional Services Act (consolidating all but the Training Schools Act). In 1972 when it 
became the Ministry of Correctional Services it took over probation services from the 
Ministry of the Attorney General. In 1977 the responsibility for juvenile offenders was 
transferred to the Ministry of Community and Social Services. 


Correctional Services has jurisdiction over adult male and female persons placed on pro- 
bation, those on remand awaiting trial or sentencing, those being held for immigration 
hearings or deportation, those awaiting transfer to federal institutions, those sentenced 
to terms of less than two years and those released on parole. 


Under the Young Offenders Act, Canada, the Ministry holds responsibility for 16 and 17 
year-old offenders, up to their 18th birthday. 


The main objectives of the Ministry are to provide custody and community supervision as 
directed by the courts and as provided for in federal and provincial legislation governing 
correctional services in Ontario; to provide information to assist the courts in determin- 
ing disposition; to create within institutions and community programs a positive climate 
so that offenders become motivated towards positive personal and social adjustment; to 
make available to clients program opportunities to assist in making positive personal and 
social adjustment; and to develop and provide programs for the prevention of crime. 


The Ministry of Correctional Services administers the Ministry of Correctional Services 
Act, 1980. 


OPERATIONAL REVIEW, AUDIT AND CORRECTIONS 1 
INVESTIGATION BRANCH | 
2001 Eglinton Ave. E. 

Scarborough M1L 4P1 

416-750-3372 or 750-3327 


The Operational Review, Audit and Investigation Branch provides a systematic and 
anticipatory system of review and monitoring of Ministry control systems, conducts 
investigations and assists management through a program of preventative security. 


The branch is comprised of three sections: Operational Review, Internal Audit and 
Investigation and Security. 


LEGAL SERVICES BRANCH CORRECTIONS 2 
2001 Eglinton Ave. E. ; 
Scarborough M1L 4P1 

416-750-3319 


Legal Services Branch counsels the Ministry on the interpretation of statutes and regu: 
lations and the preparation and review of proposed legislation, regulations and othei 
legal documents. It supplies general legal services such as preparing litigation, the settle: 
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‘ment of claims, providing legal opinions, acting at court hearings, etc.. The Branch is 
responsible to the Attorney General’s Office. 


CORPORATE SERVICES DIVISION 


CORPORATE SERVICES DIVISION CORRECTIONS 3 
2001 Eglinton Ave. E. 

Scarborough MIL 4P1 

416-750-3375 

The Corporate Services Division is responsible for improving management decision-mak- 
ing through integrated corporate operational and strategic planning; development and 
teview of ministry policy; program evaluation and review; ensuring effective human 
resources planning and management and the provision of staff training and development; 
liaising with central agencies and special interest groups. It also is responsible for support 
Services in the areas of budgeting, information systems, legal services, supply and ser- 
vices, communications, and auditing to assist the ministry in meeting its goals and objec- 
tives. This division plans and coordinates programs within the ministry and with other 
Sectors of the criminal justice system at provincial and federal levels. 


POLICY AND CORPORATE PLANNING BRANCH CORRECTIONS 4 
2001 Eglinton Ave. E. 

Scarborough MIL 4P1 

416-750-3350 


Policy and Corporate Planning Branch is responsible for the strategic planning process of 
the Ministry. It liaises with other areas of government and other agencies, coordinates 
policy development and briefing, provides for resource planning and allocation processes 
and the development of effective management processes, undertakes the research, evalu- 
ation and statistical analysis of all aspects of correctional services in Ontario, and imple- 
ments special corporate projects. 


The Freedom of Information Office, of the Policy and Corporate Planning Branch, 


responds to ‘Bill 34, An Act to Provide for Freedom of Information and Protection of 
Individual Privacy’. 


Responsibilities of the office include implementation planning for the Ministry, orienta- 
tion of Ministry staff; establishment of administrative procedures; as well as facilitating 
the processing of requests. 


HUMAN RESOURCES MANAGEMENT BRANCH CORRECTIONS 5 
2001 Eglinton Ave. E. 

scarborough MIL 4P1 

416-750-3335 


Human Resources Management Branch works in an advisory capacity with line manag- 
“ts whose primary task is personnel matters within their units. These services are pro- 
ided by personnel administrators in the ministry’s main office and at the regional loca- 
ions listed below. The branch is responsible for the establishment of ministry personnel 
Olicies and procedures, the administration of appropriate classification and compensa- 
ion levels for ministry employees, the coordination of promotional competitions, man- 
ower planning, employee counselling and labour relations matters. The branch main- 
a the ministry’s personnel and employee benefit records. It also serves as a liaison 
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between the ministry and the Human Resources Secretariat, and the Ontario Public Ser 
vice Employees Union (OPSEU). . ; 
The branch operates special employment programs, such as summer youth employment 
for students. It also coordinates the ministry’s French language services requirements. 


Staff Training and Development (434 University Ave., Toronto M7A 1A2, 965-9241) 
under the Human Resources Management Branch provides training and development 
programs for all ministry staff and some training for private correctional agencies under 
contract to the ministry. This includes basic training for correctional and probation and 
parole officers, in addition to a wide range of professional development and management 
training programs. The branch has produced a variety of training materials and guide 


books which are available to training personnel from other ministries. 


Field Office 

Staff Training Centre 
115 McLaughlin Rd. S. 
Brampton L6Y 2C8 
416-459-8350 


Human Resources Management Field 
Offices 


Manager, Planning and Administration 
Ministry of Correctional Services 

2001 Eglinton Ave. E. 

Scarborough MIL 4P1 

416-750-3335 


Regional Personnel Administrator 
Peterborough Region (Eastern) 
223 Aylmer St. N., Ste. 02 
Peterborough K9J 3K3 
705-748-4281 


Regional Personnel Administrator 
Central Region 

1315 Bishop St., 2nd Fir. 
Cambridge N1R 6Z2 
519-623-9090 


MANAGEMENT INFORMATION SYSTEMS 


BRANCH 

2001 Eglinton Ave. E. 
Scarborough M1L 4P1 | 
416-750-3413 


Management Information Systems Branch is responsible for the effective management‘ 
all information resources throughout the ministry so that timely, relevant, and accura 
information is available for operational and decision support when and where it is ne 


ed: 


Regional Personnel Administrator : 
Western Region . | 
80 Dundas St., Ist Fir. 

Box 5600, Terminal ’A’ 

London M6A 3C2 

519-679-1760 


Regional Personnel Administrator 
Metro Region 

2 Dunbloor Rd., Ste. 312 
Islington M9A 2E4 

416-248-3901 


Regional Personnel Administrator 
Eastern Region 

1055 Princess St., Ste. 404 
Kingston K7L 1H3 

613-547-3464 


Regional Personnel Administrator 
Northern Region . 

199 Larch St., 9th Flr. 

Sudbury P3E 5P9 

705-675-4321 


CORRECTIONS € 


bs 


ey 


“Ne 


Ministry of Correctional Services 179 


ese “a 

Branch activities include the development, maintenance, and operation of computer and 
‘paper based information systems, information centre, local systems support, systems 
education and training, information resources planning and management, records 
management, central files, and word processing. 


FINANCE BRANCH CORRECTIONS 7 
2001 Eglinton Ave. E. 

Scarborough MIL 4P1 

416-750-3450 


Finance Branch provides financial management, budget control and accounting services 
to all programs, including accounts payable, expense accounts, advance accounts, payroll 
and revenue. It prepares claims under federal/provincial agreements and serves as finan- 
cial liaison with the provincial auditor, other government ministries and agencies. The 
branch maintains the ministry financial information systems and financial reporting 
requirements. 


COMMUNICATIONS BRANCH CORRECTIONS 8 
2001 Eglinton Ave. E. 

Scarborough MIL 4P1 

416-750-3421 

Communications Branch provides information to the public, directly and via the news 
media, about the ministry’s activities. It establishes communications policy for the minis- 
try and provides advice, consultation and communication support services to the Minis- 
ter, Deputy Minister and other branches. Branch activities include media liaison, 
answering public inquiries, and producing and distributing publications, news releases, 
audio-visual materials, exhibits and photographic displays. 


For general information on ministry programs, telephone 750-3333. 


SUPPLY AND SERVICES BRANCH CORRECTIONS 9 
2001 Eglinton Ave. E. 
Scarborough MIL 4P1 


416-750-3501 


Supply and Services Branch coordinates purchasing, inventory control, accommodation 
leasing and construction, renovations and maintenance in existing Ministry offices, cor- 
rectional institutions and forestry camps. Facilities Design Planning (750-3511) prepares 
program requirements and design specifications for new accommodation and renovations 
to existing facilities and coordinates activities during planning and construction stages. 
Office Services Section (750-3321) provides mail, messenger, telephone systems, dupli- 
cating services, and stationery and printed forms for the Ministry. 


AFFIRMATIVE ACTION PROGRAM CORRECTIONS 10 
2001 Eglinton Ave. E. 

Scarborough MIL 4P1 

116-750-3492 


the Affirmative Action Program serves employees of the Ministry of Correctional Ser- 
ices, with special emphasis on female employees within the ministry. Career counselling 
S provided on an ad hoc basis for female employees. Resource information and presen- 
tions to interest groups on the Affirmative Action Program are also available. 
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OPERATIONS DIVISION | | ‘ 
OPERATIONS DIVISION 7 CORRECTIONS ee 
2001 Eglinton Ave. E. 
Scarborough M1L 4P1 


416-750-3487 


Ministry operations include administration of Ontario’s 49 correctional institutions, 18 
young offender secure detention and secure custody facilities and a network of probation 
and parole services for both adult and young offenders in 112 locations throughout the 
province. As part of its commitment to community corrections, the Operations Division 
contracts with private community agencies to provide resource centres for selected 
inmates and open custody for young offenders. 


Operations Division has two branches: Offender Programming and Operational Support 
Branch and the Community Corrections Branch, which provide management, profes- 
sional and consultative services to both institutional and community correctional pro- 
grams. 


Correctional Institutions include jails, detention centres, correctional centres and treat- 
ment centres for adults and young offenders. 


Jails and Detention Centres provide short-term, secure custody for those awaiting trial or 
sentencing; those being held for immigration hearings or deportation, those serving rela- 
tively short or intermittent sentences and those awaiting transfer to other institutions. 

Programs are geared to the relatively short-term needs of offenders and focus primarily 
on basic educational upgrading and life skills. 


Correctional Centres provide a variety of longer term programs for offenders in mini- 
mum, medium or maximum security settings. Specialized programs are available at the 
Ontario Correctional Institute (Brampton) and the Guelph Assessment and Treatment 
Unit (Guelph Correctional Centre) in the areas of assessment, treatment and research. 
The Ministry currently operates one minimum security satellite camp, providing offend- 
ers with exposure to farming and forestry. 


Probation and Parole officers work closely with all courts of criminal jurisdiction i 
Ontario and with the Ontario Board of Parole. Probation and parole staff supply pre-sen 
tence and pre-disposition reports to judges; pre-parole reports to the Ontario Board 0: 
Parole; supervision and assistance to probationers, offenders on parole and to forme! 
offenders who need assistance after release from correctional institutions. Staff offer 
counselling and guidance in life skills, alcohol and substance abuse, job search techni 
ques, stress management and interpersonal skills. . 


The Operations Division is administered by five regional offices located throughout the 
province. A list of regional offices, institutions and probation and parole offices are a 
follows. 


METRO REGION Institutions ~<_ 
Regional Office Metropolitan Toronto East 

2 Dunbloor Rd., Ste. 312 Detention Centre 

Islington M9A 2E4 55 Civic Rd. 

416-235-4969 Scarborough MIL 2K9 


416-750-3513 


etropolitan Toronto West 
Detention Centre 

111 Disco Rd. 

Rexdale M9W 1N3 
416-235-4989 


Mimico Correctional Centre 
130 Horner Ave. 

Toronto M8V 3S9 
416-255-0131 


Toronto Jail 
550 Gerrard St. E. 
Toronto M4M 1X5 
116-963-2880 


Whitby Jail 

200 Victoria St. W. 
30x 156 

Whitby LIN 6G3 
116-668-7791 


*robation and Parole Offices 


240 Bay St. 
foronto M5R 2A7 
16-965-6434 


Be Danforth Ave., 4th Fir. 
‘oronto M4J 1L4 
16-963-3389 


00 Dufferin St., Ste. 207 
Jufferin Mall 

‘oronto M6H 4B1 
16-965-5026 


265 Keele St., Ste. 2 
oronto M6M 327 
16-235-4967 


7 River St., Ste. 100 
Oronto MSA 3P1 
16-965-0420 


40 Eglinton Ave. E., Ste. 204 


tarborough MIL 4R1 
L6-750-3452 
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4125 Lawrence Ave. E., Ste. 101 
Scarborough MIE 282 
416-750-3590 


200 Consumers Rd. 
Willowdale M2] 4R4 
416-494-8251 


5233 Dundas St. W., 3rd Fir. 
Islington M9B 1A6 
416-233-1197 


2065 Finch Ave. W., Ste. 509 
Downsview M3N 2V7 
416-745-6291 


23 Westmore Dr. 
Rexdale M9V 3Y7 
416-745-4960 


Court Locations/Probation and Parole 
Offices 


60 Queen St. W., Rm. 321 
Old City Hall Court 
Toronto M5H 2M4 
416-965-6527 


361 University Ave., Rm. 210 
County Court House 

Toronto M5G 1T3 
416-965-2879 


444 Yonge St., 2nd Flr. 
College Park Court 
Toronto M5B 2H4 
416-965-3236 


80 The East Mall 
East Mall Court 
Toronto M8Z 5X1 
416-252-6521 


1911 Eglinton Ave. E. 
Scarborough Court 
Scarborough M1L 4P4 
416-750-3370 
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1000 Finch Ave. W. 
North York Court 
Downsview M3J 2V5 
416-663-5355 


40 King St. W., Ste. 610 
Oshawa L1H 1A4 
416-571-3774 


1305 Sheridan Mall Parkway, Ste. 416 
Pickering Corporate Centre 
Pickering L1V 3P2 

416-831-2600 


208 North St. 
_ Port Perry LOB 1N0 
416-985-8771 


CENTRAL REGION 


Regional Office 

6711 Mississauga Rd., Ste. 406. 
Mississauga LS5N 2W3 
416-965-3116 


Institutions 


Barrie Jail 

Box 224 

Barrie L4M 4T2 
705-728-3933 


Camp Hillsdale 
(Satellite Barrie Jail) 
RR #1 

Midland L4R 4K3 
705-835-3544 


Brantford Jail 
105 Market St. 

Brantford N3T 6A9 

519-752-6578 


Burtch Correctional Centre 
RR #1, Mount Pleasant 
Box 940 

Brantford N3T 5S6 
519-484-2421 


Hamilton-Wentworth Detention Centre 
165 Barton St. E. 

Hamilton L8L 2Y3 

416-523-8800 


Maplehurst Correctional Centre 
661 Martin St. 

Box 10 

Milton L9T 2Y3 

416-878-8141 


Niagara Dentention Centre 
Hwy. 58 

Box 1050 

Thorold L2V 4A6 
416-227-6321 


Ontario Correctional Institute 
109 McLaughlin Rd. S. 

Box 1888 

Brampton L6V 2P1 
416-457-7050 


Vanier Centre for Women 
205 McLaughlin Rd. S. 
Box 1050 

Brampton L6V 2M5 
416-459-9100 


Probation and Parole Offices 


22 Church St. S. 
P.O. Box 1329 
Alliston LOM 1A0 
705-435-4352 


114 Worsley St. 
Barrie L4M 1M1 
705-726-6461 - 


85 Kennedy Rd. S. 
Brampton L6W 3G1 
416-457-1690 


100 Wellington Square 


‘City Hall, 2nd Fir. 


Brantford N3T 2M3 
519-752-6505 


B rtington L7R 2M1 
416- 637-3457 


45 Munsee St. 
Cayuga NOA 1E0 
416-772-3565 


150 St. Paul St. 
Collingwood L9Y 3P2 
705-445-3110 


232 Guelph St., Ste. 205 
P.O. Box 160 
Georgetown L7G 4Y5 
416-877-2268 


1945 King St. E. 
Hamilton L8K 1W2 
416-549-9977 


119 King St. W., Ste. 104 
Hamilton L8N 3Z9 
416-521-7527 


Mountain Office 

1030 Upper James St. 
Hamilton L9C 6X6 
416-387-5453 


213 Queensway South 
Keswick L4P 2A3 
416-478-4140 


305 Midland Ave. 
Midland L4B 3K5 
105-526-3715 


55 Ontario St., 2nd Flr. 
Milton L9T 2M3 
116-878-7259 


170 Hensall Circle, Upper Level 


Mississauga L5A 3V4 
H6-276-21 17 


24 Hensall Circle, Ste. 105 
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92 Davis Dr., Ste. 209 
Newmarket L3Y 2N1 
416-898-6511 


4627 St. Clair Ave. 
P.O. Box 201 

Niagara Falls L2E 6T3 
416-356-1507 


344 Lakeshore Rd. E., 2nd Fir. 


Oakville L6V 5B1 
416-845-8571 


70 First St. 
Orangeville LOW 2E5 
519-941-4622 


19 Front St. N 
Orillia L3V 4R6 
705-325-9508 


57 Simcoe St. S. 
Oshawa L1H 4G4 
416-579-6500 


40 King St. W., Ste. 610 
Oshawa L1H 1A4 
416-571-3774 


1305 Sheridan Mall Pkwy. 


Pickering L1V 3P2 
416-831-2600 


39 Queen St., Ste. 209 
St. Catharines L2R 5G6 
416-685-1318 


530 Queensway W. 
P.O. Box 736 
Simcoe N3Y 4T2 
519-426-4250 


8185 Yonge St., Ste. 212 


Thornhill L3T 2C6 


416-731-3061 


76 Division St., Ste. 206 


Welland L3B 327 


416-735-1660 
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WESTERN REGION 


Regional Office 

80 Dundas St., Ist Fir. 

P.O. Box 5600, Terminal ’A’ 
London N6A 2P3 
519-679-1760 


Institutions 


Chatham Jail 

17 Seventh St. 
Chatham N7M 4J9 
519-352-0150 


Camp Dufferin 
RR #1 

Lisle LOM 1M0 
705-424-1520 


Elgin-Middlesex Detention Centre 
711 Exeter Rd. 

London N6E 1L3 

519-686-1922 


Guelph Correctional Centre 
785 York Rd. 

Box 3600 

Guelph N1H 6P3 
519-822-0020 


Owen Sound Jail 

1237 Third Ave. E. 
Box 517 

Owen Sound N4K 5R1 
519-376-0435 


Sarnia Jail 

700 North Christina St. 
Sarnia N7V 3C2 
519-337-3261 


Stratford Jail 
30 St. Andrews St. 
Stratford N5A 1A3 
519-271-2180 


Walkerton Jail 

209 Caley St. 

Box 429 

Walkerton NOG 2V0 
519-881-3442 


Waterloo Detention Centre 
182 Hespeler Rd. 

Box 307 

Cambridge N1R 5V2 
519-621-9710 


Wellington Detention Centre 
588 Stone Rd. E. 

Box 870 

Guelph N1H 6M6 
519-837-2400 


Windsor Jail 

378 Brock St. 

Box 38 

Windsor N9C 3Y6 
519-254-2891 


Bluewater Centre for Young Offenders 
Hwy. 21S. 

Box 71 

Goderich N7A 3X8 

519-524-2107 


Probation and Parole Offices 


73 Water St. N. , Unit 21 
Cambridge N1R 6R3 
519-621-5760 


26 Fifth St. S., Ste. 209 
Chatham N7M 4V5 
519-352-1234 


Court House 
Goderich N7A 1M2 
519-524-6282 


3600 Wyndham St. S. 
Guelph N1H 7J5 
519-836-2600 


Leamington N8H 1G3 
919- 326-5531 


80 Dundas St. 

Box 5600, Terminal ’A’ 
London N6A 2P3 
519-679-7120 


1730 Dundas St. 
London N5W 3E2 
519- 452-3650 


1131 Second Ave. E., Ste. 105 
Owen Sound N4K 5J1 
519- 376-2236 


145 Curtis St. 
St. Thomas NSP 3Z7 
519- 631-3430 


700 North Christina St. 
Sarnia N7V 3C2 
919-337-8891 


100 Erie St. 
Stratford NSA 2M4 
§19-271-5220 


12 Colborne St. S. 
P.O. Box 404 
Walkerton NOG 2V0_ 
519-881-0760 


4 Ouellette Ave., Ste. 506 
Windsor N9A 1C7 
519- 254-3291 


: Wellington St. N. 
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EASTERN REGION 


Regional Office 

1055 Princess St., Ste. 404 
Kingston K7L 1H3 
613-547-3464 


Institutions 


Brockville Jail 
Court House Sq. 
Box 285 

Brockville K6V 5V5 
613-342-1456 


Cobourg Jail 
77 Albert St. 
Cobourg K9A 2P9 
613-372-2125 


Cornwall Jail 

7 Water St. W. 
Box 1418 
Cornwall K6H 5V5 
613-932-5720 


Lindsay Jail 

50 Victoria Ave. N. 
Lindsay K9V 4G3 
705-324-3792 


L’Orignal Jail 

1023 Queen St. 

Box 345 

L’Orignal KOB 1K0 — 
613-675-4644 


Millbrook Correctional Centre 
King St. W. . 

Box 300 

Millbrook KOA 1G0 
705-932-2624 


Ottawa-Carleton Detention Centre 
2244 Innes Rd. 

Ottawa K1B 4C4 

613-824-6080 
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Pembroke Jail : 
297 Pembroke St. E. 
Pembroke K8A 3K2 
613-735-0647 


Perth Jail. 

Box 144 

Perth K7H 3E3 
613-267-4303 


Peterborough Jail 
Sheridan & Brock Sts. 
Box 1480 
Peterborough K9J 7H7 
705-743-7331 ~ 


Quinte Detention Centre 
89 Richmond Blvd 
Postal Bag 3060 
Napanee K7R 3M5 
613-354-9701 


Rideau Correctional Centre 
County Rd. 2 

Box 100 

Burritts Rapids KOG 1B0 
613-269-4748 


Probation and Parole Offices 


1 Valleyview Dr. 
Box 1852 
Bancroft KOL 1C0 
613-332-4040 


180 Front St. 
Belleville K8N 2Y7 
613-968-5737 


75 Water St. W. 
Brockville K6V 3L7 
613-345-3061 


_ Victoria Hall 

55 King St. W. 
Cobourg K9A 2M2 
416-372-9473 


502 Pitt St., Rm. 201 
Cornwall K6J 3R5 
613-933-6335 


165 Bay St. 

P.O. Box 729B 
Embrun K0A 1W0 
613-443-2029 


162 Division St. 
Kingston K7L 3M6 
613-547-3456 


P.O. Box 7000 
Lindsay K9V 5E5 
705-324-5621 


Box 309 
L’Orignal KOB 1K0 
613-675-4630 


-41 Dundas St. W. 


Napanee K7R 1Z5 
613-354-2125 


400 Cumberland St. 
Ottawa KIN 8X3 
613-566-3811 


1150 Morrison Dr. 
Ottawa K2H 889 
613-820-9460 


2244 Innes Rd. 
Ottawa K1B 2C4 
613-837-6586 


124 Pembroke St. W. 
Pembroke K8A 5M8 
613-735-6809 


223 Aylmer St. N., Ste.2 - 
Peterborough K9J 3K3 
705-743-2661 


c/o Prince Edward Corrections 


Advisory Board 
263 Main St. 
Picton KOK 2T0 
613-476-3033 


NORTHERN REGION 


Be cional Office 

199 Larch St., 9th Fir. 
Sudbury P3E 5P9 
705-675-4321 


Institutions 


Port Frances Jail 

310 Nelson St. 

Box 189 

Fort Frances P9A 3M6 
807-274-7708 


Haileybury Jail 

407 Main St. . 

Box 578 

Haileybury POJ 1K0 
a 672-3701 


Bora Jail 

1430 River St. 
Kenora P9N 1K5 
807-468-3168 


Monteith Complex 
Junction Hwy. 11 & 577 
Box 90 

Monteith POK 1P0 
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North Bay Jail 

2550 Trout Lake Rd. 
Box 354 

North Bay P1B 7S7 
705-472-8115 


Parry Sound Jail 
91-A James St. 

Box 166 

Parry Sound P2A 2X3 
705-746-5631 


Sault Ste. Marie Jail 

145 McNabb St. 

Box 340 

Sault Ste. Marie P6A 5L8 
705-254-6817 


Sudbury Jail 

181 Elm St. W. 
Sudbury P3C 1T8 
705-675-4150 


Thunder Bay Correctional Centre 
Hwy 61 S. 

Box 1900 

Thunder Bay P7C 4Y4 
807-577-8401 


Thunder Bay Jail 

285 McDougall St. 
Box 2806 

Thunder Bay P7B 5G3 
807-345-7364 


Probation and Parole Offices 


120 Marks St. 
P.O. Box 988 
Atikokan POT 1C0 
807-597-6212 


Riverside Inn, Ste. 2 
P.O. Box 1872 
Bracebridge POB 1C0 
705-645-8768 
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Birch & Lorne Sts. 
Federal Bldg. 
P.O. Box 149 
- Chapleau POM 1K0 
705-864-1230 


District Court House 
P.O. Box 1119 
Cochrane POL 1C0 
705-272-4348 


Ontario Government Bldg., 1st Fir. 
P.O. Box 787 

Dryden P8N 2Z4 

807-223-3356 


15 Charles Walk 
Elliot Lake P5A 2A2 
705-848-7091 


Ti Centre St. 
Espanola POP 1C0 
705-869-2882 


340 Scott St. 
Fort Frances P9A 1G9 
807-274-7743 


305 Main St. 

P.O. Box 1119 
Geraldton POT 1M0 
807-854-1774 


District Court House 
P.O. Box 624 
Haileybury P0J 1K0 
705-672-3397 


P.O. Box 2349 
Hearst POL 1N0 
705-362-7779 


15 Main St., 2nd Fir. 
P.O. Box 1612 
Huntsville POA 1K0 
705-789-5721 


253 Main St. 
P.O. Box 908 
Iroquois Falls POK 1G0 
705-232-5111 


46 Queen St. 
P.O. Box 295 
Kapuskasing PSN 2Y4 
705-335-6116 


136 Main St. S. 
Kenora P9N 1S9 
807-468-3348 


23 Prospect Ave., Rm. 12 
P.O. Box 232 
Kirkland Lake P2N 3H7 
705-567-9396 


1 Arthur St. 

P.O. Box 189 
Manitowaning POP 1N0 
705-859-3184 


P.O. Box 487 


Moosonee POL 1Y0 


705-336-2270. 


64 Front St. 
P.O. Box 759 
Nipigon POT 2J0 
807-887-2938 


581 Fraser St. 
North Bay P1B 3X3 
705-474-4170 


3 Beechwood Dr. 
Parry Sound P2A 1Z]1 
705-746-5809 


P.O. Box 845 
Red Lake POV 2M0 
807-727-2846 


477 Queen St. E. 
P.O. Box 115 

Sault Ste. Marie P6A 5L2 7% 
705-253-1182 5 
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199 Larch St., 2nd Flr. 106 North Cumberland St. 
Sudbury P3E 5P9 Thunder Bay P7A 4M2 
05-675-4314 807-345-3309 


17 Holditch St. 101 Mall, Ste. 139 
.O. Box 338 . 38 Pine St. N. 
turgeon Falls POH 2G0 Timmins P4N 6K6 “ 
05-753-1282 705-264-5218 


107 Johnson Ave. 
Thunder Bay P7B 2V9 
807-344-5816 


OFFENDER PROGRAMMING AND CORRECTIONS 12 
“OPERATIONAL SUPPORT BRANCH 
2001 Eglinton Ave. E. 
Scarborough M1L 4P1 
416-750-3421 


The branch coordinates, develops and provides consultation and support services for 
program development and implementation within correctional institutions and monitors 
activities in the following areas: medical, nursing, psychology, social work, dentistry, 
pharmacy, recreation, food services, industries, self sufficiency, energy management, 
€ducation, volunteers, chaplaincy, library, young offenders in secure custody and deten- 
tion, inmate and young offenders classification and transfer, temporary absence pro- 
grams, parole, community resource centres and institutional procedures. 


Clients include inmates of the ministry’s correctional institutions and young offender 
secure custody and detention facilities. 

The branch’s five operational sections are listed under the Operations Division entry and 
include: Health Care Services; Industrial Programming; Program Development and 
Implementation; Support and Coordination; and Policy Coordination. 


PROGRAM SUPPORT AND COORDINATION CORRECTIONS 13 
2001 Eglinton Ave. E. 

Scarborough MIL 4P1 

416-750-3380 


This section is responsible for providing advice and consultation, standards development 
and review, program coordination, contract review, manual maintenance and technical 
responses, volunteer coordination, temporary absence coordination, parole board liai- 
Son, institutional procedures and direct service in Offender Classification and Offender 
Transfer and Library Services. This section also coordinates the exchange of prisoners 


with other jurisdictions. 
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HEALTH CARE SERVICES CORRECTIONS 14 
MEDICAL SERVICES | 
2001 Eglinton Ave. E. 
Scarborough M1L 4P1 
416-750-3366 


Medical Services ensures that all necessary health care services are available for all pers 
sons placed in the care of the Ministry. : 


The Psychiatric Services area provides assessment of offenders and treatment for mental 
illnesses. 


The division’s five regional offices are listed under the Operations Division entry. 


HEALTH CARE SERVICES CORRECTIONS 15 
NURSING SERVICES : 
2001 Eglinton Ave. E. 

Scarborough M1L 4P1 

416-750-3366 


This section provides nursing service to all correctional institutions in conjunction with 
the attending physician and other health professionals. Nurses act as the coordinators % 
the health care delivery system in the institutions. 


The division’s five regional offices are listed under the Operations Division entry. 


. HEALTH CARE SERVICES _ CORRECTIONS 16 
DENTISTRY SERVICES : 

2001 Eglinton Ave. E. — 

Scarborough M1L 4P1 

416-750-3366 


Emergency and essential dental treatment is provided for all offenders in correctional 
institutions. 


=< 


The division’s five regional offices are listed under the Operations Division entry. 


HEALTH CARE SERVICES CORRECTIONS 17 
PHARMACY SERVICES : 
2001 Eglinton Ave. E. 

Scarborough M1L 4P1 

416-750-3366 


Pharmacy Services ensures that pharmaceutical products are maintained in a safe and 
proper manner and are available when indicated for persons under the supervision of the 
Ministry in ministry institutions. 


The division’s five regional offices are listed under the Operations Division entry. 


HEALTH CARE SERVICES CORRECTIONS 18 
FOOD SERVICES : 
2001 Eglinton Ave. E. ¥ 
Scarborough MIL 4P1 E 
416-750-3366 


A nutritionally adequate diet is provided for offenders in all correctional institutio 
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Special diets for the treatment of illness and for the observance of religious dietary prac- 
Hices are available. Training i in food service operation is also offered to inmates. 


The division’s five regional offices are listed under the Operations Division entry. 


INDUSTRIAL PROGRAMMING UNIT CORRECTIONS 19 
2001 Eglinton Ave. E. 
Scarborough MIL 4P1 
416-750-3366 


Institutional industries provide work and on-the-job training for inmates in correctional 
centres. The manufactured products are sold to other ministries or governments and are 
ised in correctional institutions. 


The division’s five regional offices are listed under the Operations Division entry. 


[INDUSTRIAL PROGRAMMING UNIT | CORRECTIONS 20 
SELF-SUFFICIENCY PROGRAM 

2001 Eglinton Ave. E. 

Scarborough MIL 4P1 

416-750- 3366 


The Self-Sufficiency Program is responsible for projects in which inmates help produce 
‘ood and other items to supply their own needs. 


The division’s five regional offices are listed under the Operations Division entry. 


o 

INDUSTRIAL PROGRAMMING UNIT CORRECTIONS 21 
ENERGY MANAGEMENT 

1001 Eglinton Ave. E. 

Scarborough MIL 4P1 

16-750- 3366 


The energy management program oversees the conservation of energy and the reduction 
of waste in correctional institutions. 


| ; 
The division’s five regional offices are listed under the Operations Division entry. 


IBRARY SERVICES UNIT CORRECTIONS 22 
2001 Eglinton Ave. E. 
scarborough MIL 4P1 

He- -750-3481 


This unit provides library services to inmates and staff in the Ministry of Correctional 
services. The library (basement level, 2001 Eglinton Ave. E.) operates the Ministry 
‘eading room which gives public access to Ministry publications, statutes and some manu- 
us and internal procedures used by the Ministry. 


The division’s five regional offices are listed under the Operations Division entry. 


- CENTRAL VOLUNTEER COORDINATION CORRECTIONS 23 
1001 Eglinton Ave. E. 
Searborough M1iL 4P1 


le Central Coordination of Volunteer Programs are a resource to volunteer coordina- 
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tors who recruit, screen, train and supervise volunteers involved in correctional programs 
operated by the Ministry. Opportunities for volunteer Participation exist in all geod 
graphic areas of the Province. 


COMMUNITY CORRECTIONS BRANCH CORRECTIONS 24 | 
2001 Eglinton Ave. E. 
Scarborough MiL 4P1 

416-750-3475 


The Community Corrections Branch has an overall corporate mandate to design anal 

develop operational policy for community corrections and to assist the regions to define, . 
plan and put into operation a broad range of community programs. Functions include 
increasing interaction with community agencies and assisting regional staff in maximizing : 
delivery of a wide range of programs for adults and young offenders. : 


Two units report to the Executive Coordinator. Field Support and Coordination Unit 
_administers ministry-funded programs including existing residential services-for adults 
and 16 and 17-year-old young offenders, probation services, community alternatives, 
Native programs and preventive programs. The unit offers consultation and advice, mon- 
itors procedures, standards and contracts, liaises with agencies and provides program 
evaluation. 


The Community Design and Implementation Unit has responsibility for coordinating pol-- 
icy development, implementation of strategies for/new community programs, policy 
papers and position papers. It provides policy liaison (internal and external), evaluation 
of new program proposals, marketing strategies, community interface, liaison with oe 

ministries/jurisdictions and overall program development. ; 


For a description of community-based programs, see the following entries: Bail Verifica- 
tion and Supervision, Community Service Orders, Fine Options Program, Native Pro- 
gram Coordination, Restitution Programs and Victim Assistance Program. 


COMMUNITY FIELD SUPPORT AND CORRECTIONS 25 
COCRDINATION UNIT 

VICTIM ASSISTANCE PROGRAM 

2001 Eglinton Ave. E. 

Scarborough MIL 4P1 

416-750-3475 


The Victim Assistance Program is a project ae victims of crime to available social 
services such as crisis counselling and information on the criminal justice process. 


COMMUNITY FIELD SUPPORT AND | CORRECTIONS 26 
COORDINATION UNIT | 
COMMUNITY RESOURCE CENTRES AND OPEN CUSTODY RESIDENCES 
2001 Eglinton Ave. E. 

Scarborough MIL 4P1 

416-750-3475 


Community Resource Centres house inmates serving sentences in “Ontario correctional 
institutions operated by community organizations under contract to the Ministry. An 
inmate wishing to pursue an employment or education program outside the institution 
can apply for a transfer to the Community Resource Centre for counselling and v 
tional skills training. Inmates are subject to rules ensuring behaviour in the best interest 
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of the community and failure to abide by the rules or to make good use of the program, 
results in an inmate’s return to the correctional institution. 


In order to meet the special needs of young persons with open custody dispositions, now 
available to youth court judges under the Young Offenders Act, the ministry is develop- 
ing open custody residences for young offenders in strategic locations throughout the 
province thus ensuring that young persons are close to their parents, schools, places of 
employment, etc. 


COMMUNITY FIELD SUPPORT AND CORRECTIONS 27 
COORDINATION UNIT | 

BAIL VERIFICATION AND SUPERVISION 

2001 Eglinton Ave. E. 

Scarborough MIL 4P1 

416-750-3475 


The Bail Verification and Supervision Program is directed at reducing the number of 
remanded incarcerated persons. The unit provides information to the courts on the 
accused’s ability to post bail or obtain a surety. In certain cases bail supervision is offered 
as an alternative to incarceration pending disposition of charges. 


COMMUNITY FIELD SUPPORT AND CORRECTIONS 28 
COORDINATION UNIT 
COMMUNITY SERVICE ORDERS 
2001 Eglinton Ave. E. 
Scarborough MIL 4P1 
416-750-3475. 


Community Service Orders (CSO) are given to non-violent offenders as a. condition of a 
probation order. The work performed would not otherwise be carried out except by 
volunteers. In some instances offenders provide direct service to their victims in repara- 
tion. 


COMMUNITY FIELD SUPPORT AND CORRECTIONS 29 
COORDINATION UNIT 

NATIVE PROGRAM COORDINATION 

2001 Eglinton Ave. E. 

Scarborough M1L 4P1 

416-750-3475 


Native Program Coordination assists in the development of policies and training related 

to the problems of Native peoples who are inmates in Ontario correctional institutions. It 
is also responsible for the development of institutional and community based programs 
directed to the needs of Native inmates and serves as liaison with Native organizations of 
Ontario. 
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COMMUNITY FIELD SUPPORT AND CORRECTIONS 30° 
COORDINATION UNIT 

FINE OPTIONS PROGRAM 

2001 Eglinton Ave. E. 

Scarborough MIL 4P1 

416-750-3475 


The Fine Options Program is a pilot project offering an alternative to incarceration for 
non-payment of fines under the Provincial Offences Act. Individuals volunteer to do com- 
munity service work at the minimum wage rate to accumulate credits towards fine pay- 
ment. The program is available to individuals in the pilot areas when a fine is in default. 
The pilot projects continue to be studied for possible expansion. 


COMMUNITY FIELD SUPPORT AND CORRECTIONS 31 
COORDINATION UNIT 7 
RESTITUTION PROGRAM 

2001 Eglinton Ave. E. 

Scarborough M1iL 4P1 

416-750-3475 


Selected probationers with potential restitution conditions are often encouraged to meet 
with the victims of the crimes and with a third party mediator to determine how the vic- 
tims will receive restitution - in cash or kind. Similar programs are encouraged for 
selected inmates in Ontario correctional institutions, whereby they are placed in a Com- 
munity Resource Centre, obtain suitable employment and make restitution to their 
victims. 


OFFENDER EDUCATION AND TRAINING UNIT CORRECTIONS 32 
2001 Eglinton Ave. E. 

Scarborough MIL 4P1 

416-750-3366 


Educational programming for inmates in correctional institutions includes academic, 
technical, vocational and life skills courses. Basic reading and mathematics are provided 
and apprenticeship and secondary school credits can be earned. 


Boards of Education have been engaged to provide programming for young offenders 
aged 16 and 17 years who are the responsibility of the Ministry. They also operate 
continuing education activities in adult basic education (i.e., literacy and numeracy) in 
many jail and detention centre sites. 


The division’s five regional offices and the correctional institutions in each region are 
_ listed under the Operations Division entry. 
AGENCIES 


For some background information on ministerial agencies, boards and commissions, see 
the entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN) 
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ONTARIO BOARD OF PAROLE sk CORRECTIONS 33 
2195 Yonge St., Ste. 201 
Toronto M4S 2B1 


416-963-0368 


The Ontario Board of Parole considers for parole those inmates serving sentences of up 
to two years less a day in provincial institutions. The Chair is responsible for the overall 
administration of the Board and for five Regional Boards and their members. The 
Regional Boards are responsible to the Chair of the Ontario Board of Parole for all 
parole considerations made in the regions. 


Chair’s Office Eastern Regional Parole Board 
2195 Yonge St., Ste. 201 1055 Princess St., Ste. 307 
Toronto M4S 2B1 Kingston K7L 1H3 
416-963-0700 613-547-3461 

Central Regional Parole Board _ Western Regional Parole Board 
2195 Yonge St., Ste. 204 785 York Rd. 

Toronto M4S 2B1 _ P.O. Box 1716 

416-963-0880 Guelph N1H 6Z9 


519-822-0482 
West Central Regional Parole Board 


491 Steeles Ave. E., Rm. 134 Northern Regional Parole Board 
Milton L9T 1Y7 | 128 Larch St., Ste. 502 
416-876-4733 Sudbury P3E 5J8 
705-675-4227 
ACTS 
ACTS CORRECTIONS 34 


The Ministry of Correctional Services administers the Ministry of Correctional Services 
Act, as amended. 


& 
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MINISTRY OF EDUCATION 
Mowat Block, 900 Bay St. 
Queen’s Park, Toronto M7A 1L2 > 


The Ministry of Education ensures the provision of elementary and secondary school 
education in Ontario, including correspondence courses, and schools for the deaf, the 
blind and the handicapped. 


One of the oldest ministries in the Ontario government, the Ministry of Education was 
established in February 1867. It is responsible for determining the general direction of 

» education and policy in the elementary and secondary schools of the province. Other 

responsibilities include: providing broad guidelines for the curriculum of Ontario 
schools; approving the list of textbooks from which school boards make selections for 
schools; establishing requirements for student diplomas and certificates; setting require- 
ments for and issuing teaching certificates; distributing funds allocated by the Legislature 
for assisting school boards with the costs of operating schools; making regulations to 
govern the school year and holidays of students, the organization of schools and the 
duties of teachers and school board officials. 


ASSISTANT DEPUTY MINISTER ; EDUC1 

FRANCO-ONTARIAN EDUCATION . 

Mowat Block, 22nd Fir. 

900 Bay St. : ; 
_ Queen’s Park, Toronto M7A 1L2 

416-965-2190 


The office of the Assistant Deputy Minister, Franco-Ontarian Education advises the 
Ministers on all matters pertaining to the education of Francophones at the elementary 
and secondary levels. 


La sous-ministre adjointe a4 l’éducation franco-ontarienne est responsable d’aviser le 
ministre de |’Education sur tous les aspects qui ont trait a l'éducation des francophones 
aux paliers élémentaire et secondaire. 


CORPORATE PLANNING AND POLICY 


POLICY ANALYSIS AND RESEARCH BRANCH EDUC 2 
900 Bay St., Mowat Block, 15th Fir. 

Queen’s Park, Toronto M7A 1L2 

416-965-6789 


The Policy Analysis and Research Branch provides analysis and advice on the Ministry of 
Education’s policies and identifies current issues to be addressed. It regulates the con- 
tracting of educational research production and disseminates the results of research to 
school boards, government and the public (965-3141). Research findings of the ministry’s 
contracts are published through the Ontario Government Bookstore (see MGS Publica- 
tions Services entry). 


The branch gathers, validates and analyses data on school boards, schools, colleges and 
universities (965-2609/3156), and develops and maintains education statistics and publica- 
tions (965-2636). 4 


The branch also operates a public Information Service, which answers written and tele- 
phone enquiries on all education-related matters and acts as a reference source for a wid 


Ministry of Education 197 


and divergent audience (telephone 965-6407 in area code 416; outside Metropolitan 
Toronto calling area, the toll-free number is 1-800-268-7501; in the 807 calling area, ask 
operator for Zenith 64140). 


The branch has an Information Centre (965-1451) which maintains a collection of books, 

periodicals and reports, provides library reference, research and current awareness ser- 
vices to staff, and operates a reading room (965-1451) offering public access to publica- 
tions, statutes, regulations, manuals and internal procedures of the ministry. 


LEGISLATION BRANCH EDUC 3 
900 Bay St., Mowat Block, 18th Flr. 

Queen’s Park, Toronto M7A 1L2 

416-965-2228 


The Branch provides legislative and legal services for policy initiation and revision of 
laws through which planned change may take place. It ensures that Ministry action is 
consistent with the statutory and regulatory framework of the province. The branch 
offers consultative services to the Ministry of Education, agencies, school boards and the 
public to facilitate the implementation of Government policy. Administrative services for 
processing legal documents and executing legal procedures, as required by educational 
legislation on behalf of the Minister, are also provided by this branch. ; 


“EDUCATION LIAISON AND EXCHANGE EDUC 4 
BRANCH . 

900 Bay St., Mowat Block, 14th Flr. 

Queen’s Park, Toronto M7A 1L2 

416-965-5620 


The branch encourages educational and cultural exchanges of students and teachers (965- 
5635) and may provide grants for these projects, including: International Student 
Exchange (965-5606), Ontario-Quebec Student Exchange (965-5989), Ontario-Quebec 
School Twinning (965-5989), Ontario Young Travellers (965-9116), School Twinning 
(e.g., Project Canada 965-9116), Teacher Exchange Programs, international and inter- 


provincial (965-5635). In cooperation with the Department of External Affairs, the - 


branch administers Canadian Studies Seminars for European teachers (965-9132). The 
branch also coordinates seminars in Europe for Ontario educators (965-5635). It admin- 
isters the Second-Language Monitor Program in which bilingual university students act as 
monitors to teachers of French or English as a Second Language (965-5996), the Ontario 
Student Leadership Centre (965-6410), the Ontario Secondary School Students’ 
Association (965-1134), and the Summer Employment for Students program (965-9116). 
The branch assists school boards in celebrating Education Week (965-6329). It provides 
Ministry of Education liaison with the Council of Ministers of Education, Canada 
(CMEC) (965-6329) and with provincial educational organizations. It also liaises with 
other ministries, the federal government and all Native bands, associations and individ- 
uals regarding education for and about Native peoples (965-9672). 


CORPORATE PLANNING AND FINANCIAL EDUL > 
MANAGEMENT BRANCH 

900 Bay St., Mowat Block, 19th Fir. 
~Queen’s Park, Toronto M7A 1L2 
416-965-5921 


The Corporate Planning and Financial Management Branch consists of four sections. 
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The Financial Management and Control Section (965-3100) provides ministry liaison 
with the Management Board Secretariat, which involves coordination of submissions and 
implemention of minutes. The Section advises and assists branches and senior manage- 
ment with budgetary problems; administers funds allocation and estimates; and monitors 
and reports on expenditure and revenue. The section operates the Ministry’s 
Management by Results (MBR) program. 


Operational Planning and Development Section (965-0886) assists in designing and 
implementing improvements in management and administrative processes. It coordinates 
the Ministry’s annual program planning process and monitoring of plan implementation; 
provides analytical support to senior management; and assists managers in identifying 
and resolving specific problems. The section ensures adherence to Management Board’s 
reporting requirements and is accountable for achieving results (Management By Results 
(MBR)). 


The Strategic Planning Section identifies current trends and research findings of impor- 
tance to the future improvement of public education in Ontario; develops and monitors 
strategic planning processes for use within the Ministry and school boards of the prov- 
ince; and determines long-range issues and future directions for improving public educa- 
tion in the province. 


The Teachers’ Superannuation Section provides Ministry liaison with the Teachers’ 
Superannuation Commission. 


LEARNING SERVICES 


PROGRAM IMPLEMENTATION AND REVIEW EDUC 6 
BRANCH 

900 Bay St., Mowat Block, 18th Fir. 

Queen’s Park, Toronto M7A 1L2 

416-965-8301 


The Program Implementation and Review Branch advises on policies and procedures for 
evaluation of student achievement program effectiveness, personal performance and sys- 
tem efficiencies. It also advises on the implementaion of Ministry policies and programs, 
supervisory services related to school safety and health, inspection of private schools for- 
eign student policy and the services of the Provincial School Attendance Counsellor 


SCHOOL BUSINESS AND FINANCE BRANCH EDUCT7 
900 Bay St., Mowat Block, 21st Flr. ; 

Queen’s Park, Toronto M7A 1L2 

416-965-6401 


The School Business and Finance Branch develops and administers the General Legisla- 
tive Grants formula supporting school boards; sets financial accounting and enrolment 
reporting standards; and oversees the audit of financial statements of school boards, 
which includes liaison with the accounting profession. Architectural advice is given to 
school boards and architects on building needs and controls the branch allocation of capi- 
tal funds for the construction of elementary and secondary schools. The branch dete 
mines and issues final approval for costs of school board capital projects approved fi 
provincial funding (965-9676) and conducts energy conservation research in schools. __ 


ere aaa in (13 of ari Me hk Ke S 


Ministry of Education 199 


REGIONAL OFFICES EDUC 8 


The Regional Offices inform school systems about Ministry programs and policies on 
education and ensure, in collaboration with local boards, that these policies are carried 
out. They inform the central office of the Ministry about activities and issues in school 
systems; make recommendations for action and policy formulation; help school boards to 
develop means of implementing and reviewing their programs; offer program administra- 
tion support and supervisory officer services to boards whose size precludes an adminis- 
trative structure; inspect private schools; maintain liaison with the public, universities fac- 
ulties of education, other Ministries and related bodies and administer programs and 
policies delegated to regional directors. There are six regional offices in Ontario: 


Western Ontario Region Midnorthern Ontario Region 

759 Hyde Park 199 Larch St. * 

London N6H 3S6 Sudbury P3E 5P9 

519-472-1440 705-675-4401 

For toll-free number see For toll-free number see 

blue pages of telephone directory blue pages of telephone directory 
Northeastern Ontario Region Northwestern Ontario Region 
Box 3020 , Box 5000 

447 McKeown Ave. Thunder Bay P7C 5G6 

North Bay P1B 8K7 807-745-1571 

705-474-7210 For toll-free number see 

For toll-free number see : blue pages of telephone directory 


blue pages of telephone directory 
Central Ontario Region 


Eastern Ontario Region Heron’s Hill Bldg., Ste. 3201 
1580 Merivale Rd. 2025 Sheppard Ave. E. 

Ottawa K2G 4B5 Toronto M2J 1W4 

613-225-9210 416-491-0330 

For toll-free number see For toll-free number see 

blue pages of telephone directory blue pages of telephone directory 
cm 


SCHOOL BOARD SERVICES UNIT EDUC 9 
900 Bay St., Mowat Block, 23rd Flr. | 

Queen’s Park, Toronto M7A 1L2 

416-965-6669 


This unit services members of the Educational Computing Network of Ontario (ECNO), 

which is a cooperative of school boards that share administrative application software, 

application support and technical support. The systems marketed, developed, main- 

tained and supported by the unit deal with student administration, payroll/personnel, 
finance, bus transportation planning and management, enrolment projection, grants cal- 
culation, audio/visual booking and student guidance information (SGIS). The unit is also 

responsible for planning long-term development of a data communication network which 
| will connect all school boards for educational and administrative purposes. 
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LEARNING PROGRAMS 


CENTRE FOR EARLY CHILDHOOD AND EDUC 10 
ELEMENTARY EDUCATION : 
900 Bay Street 

Mowat Block, 17th Flr. 

Queen’s Park, Toronto M7A 1L2 

416-965-8948 


The Centre for Early Childhood and Elementary Education establishes, renews, and 
extends policies and practices affecting the Primary and Junior Divisions, and the first 
two years of the Intermediate Division, in order to meet the educational needs of pupils 
in the publicly supported English and French language elementary schools of Ontario. 
The Centre develops, produces, and disseminates circulars, guidelines, memoranda, and 
curriculum resource materials. It also assists branches responsible for research and evalu- 
ation, learning resources development, textbooks, and curriculum implementation and 
review. 


CENTRE FOR SECONDARY AND ADULT EDUC 11 
EDUCATION 
900 Bay St., Mowat Block, 16th Flr. 

Queen’s Park, Toronto M7A 1L2 

416-965-2666 


The Centre for Secondary and Adult Education develops, produces and disseminates 
circulars, curriculum guidelines, memoranda and curriculum resource materials in both 
English and French for the intermediate and senior divisions (grades 9 to 12 and Ontario’ 
Academic Courses) to assist school boards in developing programs and courses for the 
publicly-supported schools of the province. The Centre recommends policies and priori- 
ties for grades 9 to 12, Ontario Academic Courses and continuing education and provides 
specialized expertise and practical assistance to branches responsible for research and 
evaluation, learning resources development, textbooks, and curriculum implementation 
and reviews. The Student Guidance Information Service (SGIS) (965-3592) provides 
schools with computerized career and institutional information to assist pupils in making 
decisions about their post-secondary education and careers. 


SPECIAL EDUCATION AND PROVINCIAL EDUC 12 
SCHOOLS BRANCH 

— 900 Bay St., Mowat Block, 17th Fir. 

Queen’s Park, Toronto M7A 1L2 

416-965-2662 


Special Education Branch advises the Minister of Education on program policy regarding 
the education of exceptional pupils in elementary and secondary schools and schools for 
the trainable retarded It provides liaison with professional and parent associations and 
government agencies regarding programs and services for exceptional pupils. Special 
education resource materials are planned and produced to assist school board personnel 
in developing programs and services. The branch also assists in the development of 
guidelines for special education additional qualifications courses offered by the facul 
of education. | 


Education programs are provided in Schools for the Blind and Deaf, Demonstratio: 
Schools for the Learning Disabled, and Training Schools. The schools offer educatio 
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progams and services to a variety of client populations, including school boards, teachers 
and pupils, where direct participation of the provincial government is appropriate to 
ensure equality of educational opportunity for the pupils served. 


The Branch also operates five Regional Schools for Nursing Assistants for the Ministry 
of Colleges and Universities. 


SPECIAL EDUCATION AND PROVINCIAL EDUC 13 
SCHOOLS BRANCH ; 

DEMONSTRATION SCHOOLS 

900 Bay St., Mowat Block, 17th Fir. 

Queen’s Park, Toronto M7A 1L2 

416-965-2619 


The Demonstration Schools (965-2662), listed below, are residential and are designed for 
children with severe learning disabilities and language learning disorders, who cannot 
otherwise receive an appropriate education from their local school boards. The Trillium 
and Sagonaska Schools are for English-speaking pupils while Centre Jules Leger is for 
French-speaking students. 


The Demonstration Schools provide resource assistance to local school boards which 
operate school programs for exceptional students, in-service teacher education programs 
in instructional techniques and learning materials for board-sponsored personnel. 


Trillium School Sagonaska School 
347 Ontario St. S. 350 Dundas St. W. 
Milton L9T 3X9 Belleville K8P 1B2 
416-878-8428 | 613-962-8658 
Centre Jules Leger 

200 Wilbrod Street 

Ottawa KIN 6L5 


613-234-0166 


SPECIAL EDUCATION AND PROVINCIAL . EDUC 14 
SCHOOLS BRANCH ; 
SCHOOLS FOR THE BLIND AND DEAF 

900 Bay St., Mowat Block, 17th Fir. 

Queen’s Park, Toronto M7A 1L2 

416-965-2312 


Five schools (listed below) provide direct day/residential education programs for the 
blind, deaf and deaf/blind. The Robarts and E. C. Drury Schools offer five-day instruc- 
tion, while the Sir James Whitney and W. Ross Macdonald Schools have seven-day resi- 
dential programming. Centre Jules-Léger provides residential education programs for 
Francophone deaf students. 


The Ministry operates a teacher education centre in Belleville for teachers of the deaf. 
The W. Ross Macdonald School, in conjunction with the University of Western Ontario, 
Provides training for teachers of both the blind and the deaf/blind. French language 
teacher training and resource services are supplied by Centre Jules-Léger in conjunction 
ith the University of Ottawa. 
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The Schools for the Blind and Deaf and Centre J ules- Léger also serve as resource centres 
for local school boards operating day programs for exceptional pupils, and provide ser- 


vices to parents and other agencies. 


The Sir James Whitney School 
(Deaf) 

350 Dundas St. W. 

Belleville K8P 1B2 

613-962-5361 

TTY/TDD Service 613-962-6566 


The W. Ross Macdonald School 
(Blind and Deaf/Blind) 

350 Brant Ave. 

Brantford N3T 3J9 
519-759-0730 


The Robarts School 

(Deaf) 

1090 Highbury Ave. 

Box 7300 

London N5Y 4V9 

519-453-4400 

TTY/TDD Service 519-453-4400 


SPECIAL EDUCATION AND PROVINCIAL 


SCHOOLS BRANCH 
TRAINING SCHOOLS 


900 Bay St., Mowat Block, 17th Fir. 
Queen’s Park, Toronto M7A 1L2 


416-965-4568 


The Ernest C. Drury School 
(Deaf) 

255 Ontario St. 

Milton L9T 2M5 

416-878-2851 

TTY/TDD Service 416-878-7195 


Centre Jules- Léger 
200 Wilbrod Street 
Ottawa KIN 6L5 
613-234-0166 


Teacher Training (Deaf) 

The Teacher Education Centre 
350 Dundas St. W. 

Belleville K8P 1B2 
613-962-5361 


EDUC 15. 


The Branch offers education programs in the Training Schools listed below, which pro- 
vide Young Offende Services and Programs designated as secure custody, temporary” 
detention or secure treatment, under The Child and Family Services Act, 1984. 


Brookside School 
Box 845 

Cobourg K9A 483 
416-372-5451 


Syl Apps School 

475 Iroquois Shore Rd. 
Oakville L6J 5E8 
416-844-4110 


Sprucedale School 
Box 606 

Simcoe N3Y 4L8 
519-426-3561 


Cecil Facer School 
Box 850, Station ‘B’ 
Sudbury P3E 483 
705-522-1250 
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SPECIAL EDUCATION AND PROVINCIAL EDUC 16 
SCHOOLS BRANCH 
REGIONAL SCHOOLS FOR NURSING ASSISTANTS 
900 Bay St., Mowat Block, 17th Fir. aes 
.Queen’s Park, Toronto M7A 1L2 
416-965-4568 


Nursing assistant programs‘are provided in five regional schools listed below. 


The Hamilton School The Thunder Bay School 
- 430 York Blvd. 1111 Victoria Ave., 2nd Fir. 
Hamilton L8N 1Y5 Thunder Bay P7C 1B7 
416-529-1187 807-475-1615 
The London School The Toronto School 
205 York St., 2nd Fir. 90 Gerrard St. W., 3rd Flr. 
London N6A 1B4_ Toronto MSG 1J6 
519-432-7506 416-965-2131 
The Sudbury School 
40 Larch St., 3rd Fir. 
Sudbury P3E 5M7 


105-673-5001 


I 
] 


COMPUTERS IN EDUCATION CENTRE EDUC 17 
900 Bay St., Mowat Block, 24th Flr. 
Queen’s Park, Toronto M7A 1L2 

416-965-0692 


| 


The Computers in Education Centre provides leadership in the development and use of 

information technologies to support the curriculum in Ontario’s elementary and second- 
ary schools. It assists companies in producing educational software licensed for use in 
Ontario schools and recommends policy on appropriate educational hardware. The Cen- 
tre offers assistance and advice to teachers, administrators and other school board per- 
sonnel on the effective use of electronic technology for educational purposes at a class- 
Toom and board level. It is also responsible for The Computer Studies Curriculum 
Guideline, including the Ontario Academic Course (OAC). . 


Part of the Centre is ONTERIS (Ontario Education Resources Information System), 
which develops online databases of research and reports on education, curriculum docu- 
Ments, educational software and other learning materials. 
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INDEPENDENT LEARNING CENTRE (ILC) EDUC 18 
909 Yonge St. ; 

Toronto M4W 3G2 

416-965-2657 

1-800-268-7065 (toll-free from most Ontario areas) 

To call toll-free from 807 area code 

ask operator for Zenith 65030 


The Independent Learning Centre ( ILC , formerly called Correspondence Education, 
provides free home-study courses for Ontario residents -who wish to obtain credits 
towards a high school diploma, upgrade basic skills, or study for enjoyment. More than 
160 secondary school courses are offered in English and French. Courses may be started 
or completed, and certificates and diplomas awarded, at any time of the year. 


ILC also offers a non-credit adult basic education program including English as a Second 

Language and literacy courses. An elementary program is provided only for children who 
are unable to attend school due to extended illness, distance from school, or lack of © 
transportation facilities. | 


For more information, request the ‘Student Guide’ by phoning, writing or visiting the - 
Independent Learning Centre. 


PROFESSIONAL DEVELOPMENT BRANCH EDUC 19% 
900 Bay St., Mowat Block, 18th Flr. 

Queen’s Park, Toronto M7A 1L2 

416-965-6126 


The Professional Development Branch provides registrar services for teacher and student 
certification. The Branch administers supervisory officer’s examinations and principals’ 
courses. It also operates the French Language Professional Fund for teachers. 


ADMINISTRATION 


COMMUNICATION SERVICES BRANCH EDUC 20° 
900 Bay St., Mowat Block, 14th Fir. a 
Queen’s Park, Toronto M7A 1L2 

416-965-6407 

Toll free: 1-800-268-7501 | 
Area Code 807 ask : 
operator for Zenith 64140 : 
The branch operates public information programs, stages exhibits and displays in support 
of Ministry activities and supervises the production of all Ministry publications. 


FINANCIAL SERVICES BRANCH EDUC 21 
900 Bay St., Mowat Block, 20th Fir. Y 
Queen’s Park, Toronto M7A 1L2 
416-965-2613 


Financial Services Branch provides the Ministry of Education and the Ministry of Col- 
leges and Universities with payroll, accounts payable, expenditure accounting and 
reporting services. It collects revenues for federal cost-sharing programs, student awar 
receivables and other ministry programs; arranges with Treasury for the transfer 
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grants to school boards colleges and universities and offers financial advisory services for 
transfer payment administration to all branches. 


ADMINISTRATIVE SERVICES BRANCH EDUC 22 
900 Bay St., Mowat Block, 7th Fir. 

Queen’s Park: Toronto M7A 1L2 

416-965-3966 


This Branch provides administrative services to both the Ministry of Education and the 
Ministry of Colleges and Universities. Responsibilities include purchasing of goods and 
services, supply management, printing, duplicating and word processing services, mail 
and transportation services, records management, assets management and maintenance 
of policy and procedures manuals. The branch provides liaison with the Ministry of Gov- 
ernment Services to coordinate common services such as telephones, acquisition and 
design of office accommodation and purchasing of commonly used supplies. The branch 
is also responsible for office safety supervision. 


INFORMATION TECHNOLOGY AND SYSTEMS EDUC 23 
BRANCH 

900 Bay St., Mowat Block, 23rd & 17th Firs. 

-Queen’s Park, Toronto M7A 1L2 

416-965-2348 


The Information Technology and Systems Branch (965-6649) is responsible for the stra- 
_tegic, tactical and operational planning of the Ministry’s information technology as well 
_as the investigation, research, development and implementation of new advanced tech- 
nologies. The Branch provides consulting services and distributed computing support 
_and training, and prepares business cases and opportunity assessments on behalf of indi- 
vidual branches. 


Through the User Application Support Centre (965-6149), the use of distributed comput- 
_ing and application software packages is promoted and training programs in the use of 
computers and application software are conducted. The Branch is also responsible for 
providing effective, economical and relevant data processing services to users within the 
Ministry of Education, the Ministry of Colleges and Universities and the Ministry of 
Skills Development. 


: The Systems Services Section (965-1043) offers systems ates and maintenance 
_and systems and EDP technical consulting services. 


The Operations Services Section (965-3686) offers computer operations, data OR 
data entry and 5520 support. 


INTERNAL AUDIT BRANCH EDUC 24 
900 Bay St., Mowat Block; 19th Fir. 

~Queen’s Park, Toronto M7A 1L2 
416- 965-3939. -> 


Internal Audit Branch (965-3939) monitors operations which have financial conse- 
quences in order to maximize their efficiency and effectiveness. It assures compliance 
with financial policies and guidelines and confirms the integrity of records on which 
inancial and management decisions are based. 


+ 
“ 


206 Ministry of Education 


HUMAN RESOURCES BRANCH EDUC 25 
900 Bay St., Mowat Block, 20th Flr. 

Queen’s Park, Toronto M7A iL2 

416-965-2222 


The Human Resources Branch consists of three sections: 


The Personnel Administration Section (965-2222) works mainly in an advisory capacity 
- with line managers who have primary responsibility for personnel matters within their 
unit. It is responsible for the establishment of Ministry personnel policies and proce- 
dures, the creation of appropriate classification and compensation levels for all Ministry 
employees, staff recruitment, employee counselling, investigation of employee griev- 
ances and all matters affecting working conditions and performance. It maintains the 
Ministry’s personnel and employee benefit records, and liaises with the Management 
Board of Cabinet and Ontario Public Service Employees Union (OPSEU). 


The Planning and Development Section (965-5833) coordinates human resources plan-— 
ning and development within the Ministry, which includes the development and mainten- _ 
ance of Leadership Inventory and the implementation of performance appraisal, man- 
agement and staff development. 


The Equal Opportunity/Affirmative Action Section (965-2060) coordinates the develop- 
ment, implementation and evaluation of affirmative action policy and program initiatives 
to improve the status of female employees in the Ministry with the aim of ensuring equal - 
opportunity for women. The Section also liaises with provincial school boards; coordi- 
nates the Affirmative Action Incentive Fund which assists Ontario school boards in 

developing and implementing affirmative action/employment equity programs for their 

women employees; and works closely with ministry officials involved in ensuring sex 

equity in curriculum. 


AGENCIES 


For some background information on ministerial agencies, boards and commissions, see 
the entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). 

Some of this Ministry’s agencies are listed below. For information on agencies not listed, 
contact this Ministry’s Communication Services Branch. 


EDUCATION RELATIONS COMMISSION EDUC 26 
111 Avenue Rd. 

Toronto MSR 3J8 

416-922-7679 


The Education Relations Commission (ERC) was established in 1975 to administer the. 
collective bargaining process ‘between teachers and school boards and to further harmoni- 
ous relations between the parties. It monitors and assists in negotiations, supervises vote | 
ing by teachers, provides a common database for collective bargaining, and advises the 
Lieutenant Governor-in-Council when a strike or a lockout is jeopardizing students’ edu- | 
cation. ¢ : 


- Ministry of Education 207 


LANGUAGES OF INSTRUCTION COMMISSION OF EBDUC27 
ONTARIO 

25 Grosvenor St. | 

Toronto M4Y 1A9 

416-965-3155 


The Languages of Instruction Commission of Ontario was established to help resolve dis- 
putes over the provision of education programs in the language of a French or English 
minority group. The Commission intercedes in conflicts between school boards and their 
language advisory committees, or language councils and groups of rate payers. 


La Commission ontarienne des langues d’enseignement fut créée pour aider 4 résoudre 
des mésententes relatives aux programmes éducatifs offerts dans la langue de la 
minorité, en francais ou en anglais, selon le cas. Ces mésententes peuvent avoir lieu 
entre un conseil scolaire et son comité consultatif de langue francaise ou anglaise, selon 
le cas; ou encore entre le conseil de l’enseignement en langue francaise ou apes selon 
le cas, et des contribuables. 


PROVINCIAL SCHOOLS AUTHORITY EDUC 28 
909 Yonge St. 

Toronto M4W 3G2 

416-965-0466 


The Provincial Schools Authority was established under the Provincial Schools Negotia- 
tions Act in 1975. The authority is the legal employer of teachers in educational programs 
operated by the Ministries of Correctional Services and Education. It negotiates, on 
behalf of those ministries, with the organization representing the teachers, who have the 
same bargaining rights as those employed by school boards. The authority is also respon- 
sible for the administration of the collective agreement. 


COUNCIL FOR FRANCO-ONTARIAN EDUCATION EDUC 29 
880 Bay St., Ste. 203 

Toronto M7A 1L2 

416-963-1125 


The Council for Franco-Ontarian Education advises the Minister of Education and the 
Minister of Colleges and Universities on all matters concerning the education of 
Franco-Ontarians at the elementary, secondary and post-secondary levels. 


Le Conseil de l'éducation franco-ontarienne est un organisme consultatif auprés du min- 
istre de l’éducation et du ministre des colléges et universités. Son mandat est de conseil- 
ler les ministres sur toutes questions relatives a l'éducation des Franco-Ontariens aux 
niveaux elementaire, secondaire et postsecondaire. 


TEACHERS’ SUPERANNUATION COMMISSION EDUC 30 
1190 Finch Ave. W. 

Willowdale M2R 1M4 

416- 226-2700 


The Teachers’ Superannuation Commission provides pensions under the Teachers’ 
Superannuation Act for’teachers in elementary and secondary fields, who hold a valid 
Ontario Teaching Certificate. These pensions are provided upon retirement or early 
Tetirement because of physical or mental disability. The commission is composed of five 
ple appointed by the Ministry and one member elected from each of the following: 
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The Ontario Public School Teachers’ Federation, Ontario English Catholic Teachers’ — 
Association, Association des Enseignants Franco-Ontariens, Ontario Secondary School 
Teachers’ Federation, and Federation of Women Teachers’ Association of Ontario. 


ACTS 
ACTS EDUC 31 


The following is a list of Acts administered by the Ministry of Education. For informa- 
tion on which branches administer the Acts, see the Key Word Index or contact this Min- 
istry’s Legislation Branch or Communications Services Branch. 


Education Act 

Essex County French-language Secondary School Act, 1977 
’ Lake Superior Board of Education Act, 1976 

Ontario Institute for Studies in Education Act 

Ontario School Trustees’ Council Act 

Provincial Schools Negotiations Act 

School Boards and Teachers Collective Negotiations Act 
School Trust Conveyances Act 

Teachers’ Superannuation Act 

Teaching Profession Act 

Leeds and Grenville County Board of Education 

and Teachers Dispute Act, 1981 

Wellington County Board of Education 

and Teachers Dispute Settlement Act, 1985 
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MINISTRY OF ENERGY 
56 Wellesley St. W. 
Toronto M7A 2B7 


An Advisory Committee on Energy, appointed by an Order in Council in August, 1971, 
recommended that a separate Ministry for Energy be established which would develop a 
comprehensive and coordinated energy policy for the Province. At that time, energy 
matters in Ontario were affected by 38 major acts and 9 ministries were involved to vary- 
ing degrees. This recommendation was accepted and a new ministry, under the Ministry 
of Energy Act, was established in 1973. 


The following groups, each under the direction of an executive coordinator or equiva- 
lent, were part of the new ministry: Energy Technology, Information and Analysis, 
Legal Services-and Conventional Energy. This structure remained until August, 1977, 
-when an Energy Conservation Group was formed. Its functions replaced most of those of 
the Energy Technology Group, which ceased to exist about a year later. This new group 
included information service to the public. The Information and Analysis Group, which 
had provided library services and statistical information rather than general public 
information, was renamed Strategic Planning and Analysis Group, to avoid confusion 
and to reflect its changing role. | | 


In October, 1977, the Energy Conservation Group expanded to become the Conserva- 
tion and Renewable Energy Group. This organization was divided into two groups in 
1 1983. : 7 


In February, 1981, the Communications Group was created due to increasing demand for 
communication services. Staff previously with Conservation and Renewable Energy 
Groups Information Services unit were merged with other communications staff in the 
Ministry to allow for more effective planning and delivery of communication services. 


In November, 1984, the organization was re-structured. The Ministry is now organized 
|into the following divisions: Policy and Planning, Programs and Technology, Communi- 
cation and Management Services and Legal Services Branch. 


MINISTRY OF ENERGY ENERGY 1 
In Toronto, Call 416-965-2459 

| Elsewhere in Ontario, Ask 

Operator for Zenith 80420 


'The Ministry of Energy ensures that Ontario has an adequate and secure supply of 
“energy that meets the needs of Ontario residents and industry, at reasonable prices, in a 
/Manner consistent with environmental protection. To fulfill this responsibility, the Minis- 
/try works with other ministries, agencies of the government and the energy sector. Func- 
‘tions include: reviewing and advising on energy matters and policy; maintaining liaison 
‘between the government and Ontario Hydro; coordinating the government’s activities; 
supporting research development and demonstration of energy technologies; promoting 
‘effective and efficient use of energy; and intervening before provincial and federal tribu- 
nals. The Minister of Energy reports to the Legislature for Ontario Hydro, the Ontario 

nergy Board and the Ontario Energy Corporation, which function independently of the 
Ministry. For general information on this Ministry, call the numbers listed above. The 
Ministry’s programs and agencies are described in the entries that follow. 
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LEGAL SERVICES BRANCH ENERGY 2 
56 Wellesley St. W., 12th Fir. Be Ae 
Toronto M7A 2B7 


416-965-6251 


Legal Services Branch counsels the Ministry on. legal matters, including the interpreta- 
tion of statutes and regulations, and the preparation and review of proposed legislation, 
regulations and other legal documents. It supplies general legal services such as prepar- 
ing contracts, representing the Ministry before tribunals, etc.. The Legal Services Branch 
is responsible to the Attorney General’s Office. 


COMMUNICATION AND MANAGEMENT SERVICES DIVISION 


COMMUNICATION AND MANAGEMENT ENERGY 3 
SERVICES DIVISION | 
56 Wellesley St. W. 

Toronto M7A 2B7 

416-965-1467 


The Division provides communication services for the Ministry and its line components, 
and promotes effective management of resources. It is divided into the Communication 
Services Branch and the Management Services group. The Management Services group 
consists of the Office of the Comptroller, the Staff Services Section, the Information Sys- 
tems Section, the Evaluation and Audit Office and the Affirmative Action Coordinator. 


The reference library (965-9174) and reading room service the needs of staff and give 
_ public access (on an appointment only basis) to Ministry publications, statutes, and some 
manuals and internal procedures. . 
EMPLOYMENT EQUITY/AFFIRMATIVE ACTION ENERGY 4 
PROGRAM 

56 Wellesley St. W., 9th Fir. 

Toronto M7A 2B7 

416-965-3869 


The Ministry's Employment Equity/Affirmative Action Program coordinator assists line 
managers in developing, promoting and coordinating plans to improve the status of the 
Ministry’s female employees, and ensure equal opportunity for women. Activities 
include counselling female employees on job-related issues and career goals. 


COMMUNICATION SERVICES BRANCH ENERGY 5 
62 Wellesley St. W., Main Flr. ; 
Toronto M7A 2B7 

In Toronto, call 416-965-3246 

Elsewhere in Ontario, ask 

Operator for Zenith 80420 


The Communication Services Branch provides information on energy policy, researclil 
conservation and renewable energy technology etc.. General inquiries should be directed 
to 965-3246; media inquiries to 965-5237. 


The Branch provides corporate communication services to the Minister and senior man 
agement in order to promote the Ministry’s policies and programs. Activities include t 


Fr, 
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planning, coordination and production of displays, audio visuals, print materials, semi- 
nars, conferences and advertising. 


ENERGY POLICY AND PLANNING DIVISION 


ENERGY POLICY AND PLANNING DIVISION ENERGY 6 
56 Wellesley St. W.,11th Flr. ~ 

Toronto, M7A 2B7 

In Toronto call 416-965-3246 

Elsewhere in Ontario, ask 

Operator for Zenith 80420 


The Energy Policy and Planning Division is responsible for the development, review and 
presentation of policies and priorities related to the supply, demand and pricing of all 
forms of energy. It also handles the analysis and collection of available energy informa- 
tion to provide a framework for policy and program initiatives. The Division is com- 
prised of the Oil and Gas Section; the Electricity Section; the Economics and Forecasts 
Section and the Finance, Rates and Utilization Section. 


OIL AND GAS SECTION “ENERGY 7 
56 Wellesley St. W., 11th Fir. 

Toronto M7A 2B7 

416-965-3634 


The Oil and Gas Section provides analyses and policy advice on issues relating to the sup- 
ply, distribution and pricing of crude oil, petroleum products, petrochemical feedstocks 
and natural gas. It represents Ontario’s interests before the federal government, other 
jurisdictions, and regulatory hearings. The section also offers policy advice and analyses 
on the role, supply and pricing of alternative fuels. 


ELECTRICITY SECTION ENERGY 8 

56 Wellesley St. W., 11th Fir. ‘ 
Toronto M7A 2B7 

416-965-1593 


The Electricity Section provides analyses and policy advice relating to the means of gen- 

erating electricity and its distribution by Ontario Hydro, municipal utilities and the pri- 
vate sector. It represents Ontario’s interests before the federal government, other juris- 
‘dictions, and regulatory hearings. 


The Section also encourages economic development and utilization of indigenous 
hydraulic resources, and offers policy advice and analysts on the role of alternative 
electrical generation. 


ECONOMICS AND FORECASTS SECTION ENERGY 9 
56 Wellesley St. W., 11th Fir. . 
Toronto M7A 2B7 


416-965-7939 


The Economics and Forecasts Section collects and disseminates statistical information on 
Ontario’ S energy situation. It gives advice and prepares analyses on Canadian and inter- 
ational economic developments, and the impact of energy environment changes on the 
ational and provincial economies. This section assists in developing policies on revenue 
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sharing, taxation, deregulation and pricing of all energy forms. It also forecasts energy 
prices in Ontario and long-term requirements for oil, gas, coal and electricity. 


FINANCE, RATES AND UTILIZATION SECTION ENERGY 10 > 


56 Wellesley St. W., 11th Fir. 
Toronto M7A 2B7 
416-965-0269 


The Finance, Rates and Utilization Section provides advice and analyses on the financial 
impact of changes in the energy environment and policy on government, the energy 
industry, and the private sector. This section also examines the effect on the energy sec- 
tor of changes in the business and financial environment, tax policy and program financ- 


ing. Policy advice and analysis is given on rates, tolls and tariffs for the sale, transporta- 


tion and distribution of energy, and the efficient use of energy by business, industry and 
individuals. 
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CONTINGENCY PLANNING SECTION ENERGY 11 | 


56 Wellesley St. W., 11th Fir. 
Toronto M7A 2B7 
416-965-7818 _ 


The Energy Contingency Planning Section provides analyses, policy advice and coordina- 


tion on the development, maintenance and implementation of an effective provincial 


contingency plan for a possible future oil shortage. It advocates Ontario’s position to the 
federal government, other provincial governments and municipal governments. This pro-— 
gram terminated on March 31, 1987, but the plan will be maintained and updated, as” 


required. 


PROGRAMS AND TECHNOLOGY DIVISION 


PROGRAMS AND TECHNOLOGY DIVISION , ENERGY 128 


56 Wellesley St. W., 10th Flr., 
Toronto M7A 2B7 


The Programs and Technology Division develops programs and activities to encourage 


the development and use of conservation, demand management and alternative energy 


options. 


The division maintains expertise; promotes awareness of energy technologies, products 


and services; and provides assistance to government, municipalities, industry and the 
general public. 


The management of programs and the provision of information is carried out through 
four operational sections: Consumer and Buildings Conservation Programs; Industry and 


Transportation Energy Programs; Alternative Energy Development; and Energy Tech- 


nology Development. 
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CONSUMER AND BUILDINGS PROGRAMS ENERGY 13 
SECTION 

56 Wellesley St. W., 10th Fir. 

Toronto M7A 2B7 

416-965-4618 Government and Public Institutional 

416-965-0959 Consumer Residential 

416-965-8190 Municipal/Commercial 

416-965-0958 Educational 

416-965-6701 Residential and Buildings Technologies 


The Section develops and implements energy conservation programs for consumers, 
homeowners, public and secondary schools, religious and commercial buildings and gov- 
ernment/public institutional and municipal buildings. The Ministry provides grants for 
energy management to government/public institutional and municipal buildings. Services 
include technical advice, publications, displays, seminars, resource material, films, 
curriculum development and teaching aids. The section also deals with energy efficiency 
in new residential construction. 


INDUSTRY AND TRANSPORTATION PROGRAMS ENERGY 14 
SECTION 
56 Wellesley St. W., 10th Fir., 

Toronto M7A 2B7 

416-965-0297 Codes and Standards 

416-965-0840 Ontario Grain Dryer Retrofit Assistance Program 
416-965-0840 Greenhouse Energy Efficiency Incentive Program 
416-965-2984 Transportation Energy Services Program 

416-965-1308 Industrial Energy Services Program 

416-965-0840 Agricultural Energy Services Program 

416-965-8059 Canada/Ontario Agreement Secretariat 

416-965-8059 Industrial Energy Marketing Program 


The Industry and Transportation Programs Section develops and implements programs 
to encourage energy efficiency in the private sector. The Ministry provides grants 
through the Energy Support Fund under the Industrial Energy Services Program; Energy 
Monitoring Program, under the Industrial Energy Marketing Program; Application 
Demonstration Program, under the Agricultural Energy Services Program; Greenhouse 
Energy Efficiency Incentive Program and the Ontario Grain Dryer Retrofit Assistance 
Program. Assistance is also provided by the Industrial Energy Services Program for 
adoption of energy efficient processes, and by the Transportation Energy Services Pro- 
gram for vehicle selection and maintenance, and operating practices. Services include 
training, technical advice, publications, displays, films, seminars, energy audits and con- 
ferences. The Section also administers the Canada/Ontario Agreement on Conservation 
and Alternative Energy Development. 
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ALTERNATIVE ENERGY DEVELOPMENT ENERGY 15 
SECTION 

56 Wellesley St. W., 8th Flr. 

Toronto M7A 2B7 

416-965-0367 Alternative Transportation Fuels 
416-965-0758 Energy from Waste 

416-965-0758 Energy Efficient Processes 
416-965-7037 Electricity Conservation 
416-965-0443 Renewable Energy Technologies 
416-965-0763 Small Hydro 

416-965-0156 Northern Wood Energy Program 


The Section assists the private sector in developing energy conservation technologies and 
supply options. Advice, information and financial assistance are available to share the 
risk of specific energy technology development. The section deals with alternative trans- 
portation fuels including propane, natural gas for vehicles, diesel substitution and metha- 
nol blends; production of energy from waste and management of a municipal solid waste 
program; administration of the Northern Ontario Wood Energy Program providing 
financial assistance to biomass projects; development of alternative electrical technolo- 
gies such as cogeneration, small hydro, wind power and photovoltaics. In addition, the 
section is involved with energy efficient processes. concerning gas and electrical 
technologies. 


ENERGY TECHNOLOGY DEVELOPMENT ENERGY 16 
SECTION 

56 Wellesley St. W., 10th Fir. 

Toronto M7A 2B7 

416-965-3478 Electrotechnology 

416-965-0309 Fuels Research 

416-965-1936 EnerSearch Program 


The Section assists industry and the research community in improving energy efficiency 
and increasing supply options. Services include technical advice, information, coordina- 
tion and matching of diverse research activities and industry interest. Funding assistance 
is available through the EnerSearch Program and other mechanisms to share the risk of F 
specific energy research and development projects. Current priorities are 
electro-technology (including the use of plasma in metallurgy and waste destruction), — 
microwaves and other radiant heat forms in industrial applications, batteries, fuel cells 
and hydrogen-related research and development. 


Fuels research projects include the preparation of synthetic fuels from biomass and etha- 
nol from wood, and the more efficient use of natural gas in industrial and transportation 


: 
| 
applications. | 


AGENCIES 


For some background information on ministerial agencies, boards and commissions, se 
the entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). 
Some of this Ministry’s agencies are listed below. For information on agencies not liste 
contact this Ministry’s information or communications branch. 


~~ 
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~ ONTARIO ENERGY BOARD | ENERGY 17 
- 14 Carlton St., 9th Flr. 

| Toronto MS5B 1J2 

— 416-598-4000 


_ The Ontario Energy Board has jurisdiction over energy related matters including: regu- 
_ lation of natural gas rates; municipal franchise approvals; hydrocarbon pipeline construc- 
_ tion and related environmental concerns; expropriations for utility access; and control of 
utility accounting procedures. 


| No natural gas utility operating in Ontario under the Board’s jurisdiction can change its 
_ fates, construct certain facilities or enter into franchise agreements with municipalities 
_ without first obtaining the approval of the Board through the public hearing process. 


| The Board also acts in an advisory role to the Minister of Energy with regard to Ontario 
Hydro, to the Minister of Natural Resources respecting certain oil and gas production 
| concerns; and to the Lieutenant Governor-in-Council on other energy matters. 

_ ONTARIO ENERGY CORPORATION ENERGY 18 
56 Wellesley St. W., 12th Flr. Er i 

_ Toronto M7A 2B7 

416-926-4200 


_ The Ontario Energy Corporation (OEC) was established by the Government of Ontario 
in 1975 to implement government energy policies through investment in energy ventures. 
_The Corporation invests in new energy technologies and exploration, primarily with pri- 
vate sector partners. The OEC has established three subsidiary companies through which © 
most of its investments are managed. Ontario Energy Ventures Ltd. is a participant in 
commercially attractive projects which explore creative alternatives to conventional 
sources of energy or involve new energy technologies. Ontario Energy Resources Ltd. is 
_a holding company for the Corporation’s 25 per cent interest in Suncor Inc.. Onexco Oil 
_& Gas Ltd. invests in ventures which locate and develop oil and natural gas throughout 
Ontario and Canada. In addition, the company owns two-thirds of Trillium Exploration 
Corporation, which explores frontier prospects for oil and gas. 


The Ontario Energy Corporation in now engaged in the process of winding down opera- 
tions, and is proceeding with ongoing negotiations for the divestment of existing assets. 
In the interim, the Corporation is maintaining management and stewardship of its invest- 
‘ents, commitments, and revenues in order to ensure the maximization of potential 
Teturn from the disposal transactions to the shareholder. 


ONTARIO HYDRO ENERGY 19 
700 University Ave. 

/ Toronto M5G 1X6 

416-592-5111 


‘Ontario Hydro supplies electrical energy to the people of Ontario indirectly through 316 
associated municipal utilities, and directly to more than 779,000 rural customers. The 
Ontario Hydro Electrical Inspection Program (592-3721) provides technical guidance to 
Consultants, contractors, architects, manufacturers and customers on problems concern- 
ing installation of electrical equipment and adherence to the Electrical Safety Code 
Book. The Rural Electrical Service and Billing Inquiry Program (592-3731) answers 
Nquiries on policy and practices from rural services. It operates Nuclear Communications 
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Centres in Pickering (416-839-0465), Bruce (519-368-8687) and Darlington (416-623- 
7122) to provide educational information on nuclear power to the public. Ontario Hydro 
reports to the Legislature through the Minister of. Energy. The Ontario Hydro Public 
Reference Centre has information and documentation on Ontario Hydro, and general 
pamphlet material on energy (592-3331). Regional offices are listed below. 


93 Bell Farm Rd. 590 Graham Dr. | 
Barrie L4M 1H1 P. O. Box 3060 
705-728-5521 North Bay P1B 8L4 
(Georgian Bay Region) 705-472-8000 
(Northeastern Region) 
420 Dundas St. E. 
Belleville K8N 5C3 34 Cumberland St. N., Rm. 304 
613-966-6502 Thunder Bay P7A 4L5 
(Eastern Region) ~ 807-343-3411 
(Northwestern Region) 
1075 Wellington Rd. S. 
London N6E 1M1 5760 Yonge St. 
519-681-1390 . Willowdale (Metro Toronto) M2M 3T7 
(Western Region) 416-222-2571 
(Central Region) 
ACTS 
ACTS ENERGY 20° 


The following is a list of Acts administered by the Ministry of Energy. For information 
on which branches administer the Acts, see the Key Word Index or contact this Minis- 
try’s legal service branch or information/communications branch. | 


Ministry of Energy Act 

Ontario Energy Board Act 

Ontario Energy Corporation Act 
Power Corporation Act 

Power Corporation Insurance Act 
Rural Hydro-Electric Distribution Act 
Rural Power District Loans Act 
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MINISTRY OF THE ENVIRONMENT 
135 St. Clair Ave. W. 
Toronto M4V 1P5 
416-323-4321 


The Ministry of the Environment’s objective is to protect human health and the ecosys- 


tem by ensuring that acceptable environmental standards of air, water and land are main- 
tained. spies 


Established on April 1, 1972, by the Ministry of the Environment Act under Part X of 
An Act To Provide For The Reorganization Of The Government Of Ontario, the Minis- 
try assumed the powers, duties and functions of the Department of the Environment. 
These responsibilities included air management (abatement, approvals and criteria), 
meteorology and air quality, phytotoxicology, auto emission control and related labora- 
tories and waste management. 


From the Ontario Water Resources Commission (OWRC), the Ministry acquired 
responsibility for managing quality and quantity of water, including sanitary engineering, 
industrial wastes, laboratory and research, and providing sewage and water facilities and 
relative funding. Environmental health services concerning regulation of septic tanks 
were transferred to the Ministry from the Department of Health. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH MOE 1 
135 St. Clair Ave. W., 6th Flr. 

Toronto M4V 1P5 - 

416-323-4321 


This Branch establishes communications policy for the Ministry, provides support to the 
Minister and Deputy Minister, and offers advice to other branches. Its activities include 
liaising with the media, answering public inquiries, and producing and distributing publi- 
cations, news releases and audio-visual materials. 


LEGAL SERVICES BRANCH MOE 2 
135 St. Clair Ave. W., 11th Flr. 

Toronto M4V 1P5 

416-323-4522 


Legal Services Branch counsels the Ministry on the interpretation of statutes and regu- 
lations, and the preparation and review of proposed legislation, regulations and other 
legal documents. It also supplies general legal services such as preparing litigation, set- 
tling claims and acting at court hearings. The Branch is responsible to the Attorney Gen- 
eral’s Office. 
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CORPORATE RESOURCES DIVISION 


CORPORATE RESOURCES DIVISION MOE 3 
135 St. Clair Ave. W., 14th Flr. 

Toronto M4V 1P5 Hh 
416-323-4271 


The Division provides financial, administrative, socio-economic and human resource ser- | 
vices to the Ministry, and develops and coordinates Ministry policies. | 


POLICY AND PLANNING BRANCH MOE 4° 
135 St. Clair Ave. W., 12th Flr. 
Toronto M4V 1P5 


~ 416-323-4554 


_ The Policy and Planning Branch coordinates the development of Ministry policy, includ- 
ing socio-economic and financial components. The branch also evolves and maintains 
strategic and operational planning processes and coordinates scientific research. 


HUMAN RESOURCES BRANCH MOE 5 
40 St. Clair Ave. W., 6th Flr. 

Toronto M4V 1M2 

416-323-5058 


Human Resources Branch is responsible for human resources planning, the application 
of appropriate classification and compensation levels for all Ministry positions, staff 
recruitment and counselling, investigation of employee grievances, job classification, 
working conditions and performance. The branch coordinates youth and special 
employment programs, and provides liaison between the Ministry and the Human 
Resources Secretariat, Management Board of Cabinet, and Ontario Public Service 
Employees Union (OPSEU). a 


The branch also develops the ministry’s safety policy and training programs, trains staff 
involved with pollution controls and abatement, and administers the Employment Equity 
Program. 


FINANCIAL AND CAPITAL MANAGEMENT MOE 6° 
BRANCH : 
135 St. Clair Ave. W., 4th Flr. | 
Toronto M4V 1P5 } 
416-323-4275 | 


‘y 


The Financial and Capital Management Branch provides financial management and sup- 
port services to all Ministry of the Environment programs. It is responsible for coordina- : 
tion and control of the management reporting and payment functions and financial man- | 
agement of the Ministry’s investment in water and sewage works. This includes the - 
calculation of financing terms, operating costs and grant claims and the billing and collec- 

tion of revenue for water and sewage service to municipalities. s 
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SYSTEMS INFORMATION AND TECHNOLOGY MOE 7 
BRANCH . 

135 St. Clair Ave. W., 3rd Flr. 

Toronto M4V 1P5 

416-323-4598 


The Branch provides developmental and operating support for the Ministry’s computer- 
ized information systems. 


ADMINISTRATIVE SERVICES BRANCH MOE 8 
135 St. Clair Ave. W., 5th Fir. 

Toronto M4V 1P5 

416-323-4242 


The Administrative Services Branch provides the following support services: purchasing, 
-assets coordination, accommodation, telecommunications, records management, print- 
ing and mailing. The Branch also coordinates the Ministry’s activities concerning Free- 
dom of Information and Protection of Individual Privacy legislation. 


The technical library on the ground floor (965-7978) operates a reading room with public 
access to ministry publications, statutes and some manuals and internal procedures. This 
library and another located on Resources Road (248-3408) provide technical information 
‘on environment-related matters to Ministry staff and members of the public. 
MANAGEMENT AUDIT BRANCH MOE 9 © 
40 St. Clair Ave. W., 4th Fir. 
Toronto M4V 1M2 
416-323-5131 


Management Audit Branch is responsible for the Ministry’s audit functions, including 
Teview and appraisal of management and financial controls with regard to economy, effi- 
ciency and effectiveness. 


FRENCH SERVICES OFFICE MOE 10 


135 St. Clair Ave. W., 6th Flr. 
Toronto M4V 1P5 


416-323-4595 


The French Services Office coordinates the planning, development and implementation 
of Ministry services in French. 


BUREAU DES SERVICES EN FRANCAIS 


Le Bureau des services en francais est responsable de la planification, du développement 
et de l’implantation des services en francais. 
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INTERGOVERNMENTAL RELATIONS AND STRATEGIC PROJECTS DIVISION 


INTERGOVERNMENTAL RELATIONS AND i MOE 11 
STRATEGIC PROJECTS DIVISION 

135 St. Clair Ave. W. 

Toronto M4V 1P5 

416-323-4271 


The Intergovernmental Relations and Strategic Projects Division provides a responsive 
structure to deal with designated issues having a high profile and requiring coordinated 
and integrated action by the Ministry. 


The division coordinates the development of environmental standards for hazardous con- 
taminants and manages the use of pesticides. 


HAZARDOUS CONTAMINANTS BRANCH - MOE 12 
135 St. Clair Ave. W., Ste. 100 

Toronto M4V 1P5 

416-323-5095 


The Hazardous Contaminants Branch assesses the significance and establishes standards 
for control of hazardous contaminants. A consulting and educational service is provided 
for the use of pesticides and other chemicals. The branch liaises with other branches of 
the Ministry and provincial, federal and overseas agencies and administers the Pesticides 
Act and Regulations. 


HAZARDOUS CONTAMINANTS BRANCH MOE 13 
AGRICULTURAL AND INDUSTRIAL 

CHEMICALS SECTION 

135 St. Clair Ave. W., Ste. 100 

Toronto M4V 1P5 | 

416-323-5095 


The Section consists of two units: Biological Agents and Chemical Agents. The Biologi- 
cal Agents Unit ensures the safe and effective use of pesticides and provides technical 
support to the Pesticide Control Program and the Ontario Pesticides Advisory Commit- 
tee. The unit advises the public on matters related to the control of pests and, in conjunc- 
tion with municipalities, provides grants for termite control. 


The Chemical Agents Unit identifies the risk potential of contaminants so that the 

required standards can be set. It provides technical advice and information on industrial 
chemicals to other branches and the public. The unit also liaises with different levels of : 
government on the management of hazardous contaminants. : 


HAZARDOUS CONTAMINANTS BRANCH MOE 14 
STANDARDS DEVELOPMENT SECTION 

135 St. Clair Ave. W., Ste. 100 

Toronto M4V 1P5 

416-323-5095 


The Standards Development Section is responsible for the development of comprehen- 
sive standards for selected high priority contaminants. In addition, the section coordi- 
nates the standard setting activities of the Ministry through the Standards Steering Co 4 
mittee. | 
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INTERGOVERNMENTAL RELATIONS OFFICE MOE 15 
135 St. Clair Ave. W., 12th Flr. 

Toronto M4V 1P5 


416-323-5125 


This office is responsible for intergovernmental coordination and liaison in the develop- 
ment of external environmental policies and programs. 


ACIDIC PRECIPITATION IN ONTARIO | MOE 16 
STUDY COORDINATION OFFICE (A.P.1.0.S.) 

40 St. Clair Ave. W., 7th Fir. 

Toronto M4V 1M2 

416-323-5051 


The A.P.I.0O.S. Coordiistion Office was established in 1979 to plan and supervise the 
science and abatement activities of the multibranch, multidisciplinary Acidic Precipita- 
tion In Ontario Study. The overall mandate is to protect Ontario’s environment from the 
detrimental effects of acid precipitation and other air pollutants subject to long range 
transport. The Coordination Office has responsibility for all aspects of Ontario’s acid 
rain program, including policy, science, abatement and legal activities and the provision 
of information to the public. 


DETROIT, ST. CLAIR, ST. MARY’S RIVERS MOE 17 
IMPROVEMENT TEAM 

265 Front St. N., Ste. 109 

Sarnia N7T 7X1 

519-336-4030 


The Team plans and coordinates the Ministry’s activities for future abatement, assess- 
ment and monitoring of the Detroit, St. Clair and St. Mary’s Rivers and Lake St. Clair. 
The Team also represents the Ministry on the Bi-National Upper Great Lakes Connect- 
ing Channels Study. 


NIAGARA RIVER IMPROVEMENT TEAM MOE 18 
119 King St. W., 12th Fir. 

Hamilton L8N 3Z9 

416-521-7640 


The Niagara River Improvement Team was formed by the Minister of the Environment 
in November 1981, to provide a focus for the Ministry’s efforts to clean up the Niagara 
River. 


The Team is responsible for monitoring Canadian and American waste discharges, and 
Teviewing and recommending changes in discharge permits. It also assesses the environ- 
Mental effects of waste disposal sites on both sides of the border, and recommends 
appropriate remedial measures. Activities involve close liaison with Environment Cana- 
da, the U.S. Environmental Protection Agency, and the New York State Department of 
Environmental Conservation. 


‘or further information, contact the Niagara River Coordinator at the above address. 
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ENVIRONMENTAL SERVICES DIVISION 


AIR RESOURCES BRANCH MOE 19 
AIR QUALITY AND METEOROLOGY SECTION 

125 Resources Rd., E. Wing 

Rexdale M9W 5L1 

416-235-5765 


The Air Quality and Meteorology Section compiles air quality statistics from the moni- 
toring instruments across Ontario and prepares reports to assist regional offices in con- 
trolling emissions. It also produces the Air Pollution Index (235-5785) which informs the 
public about air quality in Ontario cities. The section conducts mobile air surveys, per- 
forms atmospheric chemistry research, operates the deposition monitoring program to 
produce information for abating special air pollution problems and acid rain, and pro- 
vides assistance in setting air quality objectives and emission standards. 


AIR RESOURCES BRANCH MOE 20 
EMISSION TECHNOLOGY AND 

REGULATION DEVELOPMENT SECTION 

880 Bay St., 4th Fir. 

Toronto MSS 1Z8 

416-965-5776 


The Emission Téchnology and Regulation Development Section develops the Ministry’s 
air quality criteria, standards, guidelines and regulations. It reviews air quality aspects of 
environmental assessment and land use change; develops and maintains expertise on new 
and existing air pollution control technologies; undertakes source emission measure- 
ments; witnesses and evaluates source emission tests done by others and develops source 
testing codes. The section also administers the environment research program related to 
air contaminants, their measurement and impact; coordinates the branch’s hazardous 
contaminants program; assesses air pollution in Ontario relating to automotive-derived 
pollutants and develops ministry strategy for dealing with pollutants. Inspections and 
emission tests of vehicles are performed to ensure compliance with the Environmental 
Protection Act and Regulation 311. Regional offices are listed under the Ministry of the 
Environment, Operations Division. 


AIR RESOURCES BRANCH MOE 21 
PHYTOTOXICOLOGY SECTION 
880 Bay St., 4th Flr. 

Toronto MSS 1Z8 

416-965-4516 


The Phytotoxicology Section investigates complaints and conducts assessment surveys in 
the vicinity of industries for information about air pollution’s effects on soils and 
vegetation (forests, agricultural crops, ornamental plants) throughout Ontario for envi- 
ronmental management purposes. It provides technical reports to complainants about 
alleged sources of pollution for use in negotiating vegetation damage claims. The section 
conducts experiments in controlled environment facilities to help formulate air quality 
criteria and standards and researches the effects of acidic precipitation e.g., acid rain 
terrestrial systems. Regional offices are listed under Ministry of the Environment, Ope! 
ations Division. 
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LABORATORY SERVICES BRANCH MOE 22 
Resources Rd., Box 213 

Rexdale M9W 5L1 
416-235-5743 


Laboratory Services Branch provides ministry branches with analytical support for their 
environmental assessments and pollution control programs. It participates in planning 
programs, assists in data interpretation, updates analytical methods and develops proce- 
dures for measuring new environmental pollutants. The branch participates in environ- 
mental research projects aimed at clarifying the interaction of atmospheric and aquatic 
pollutants with the environment and their effect on human health. The Central 
Laboratory in Toronto advises the regional laboratories in Thunder Bay, London and 
Kingston (addresses listed below). 


Southeastern Regional Laboratory Northwestern Regional Laboratory 
c/o Kingston Regional Office 421 James St. S. 

133 Dalton St., P.O. Box 820 Thunder Bay P7E 2V6 

Kingston K7E 4X6 807-475-1275 


613-549-4000 


Southwestern Regional Laboratory 
c/o London Regional Office 

985 Adelaide St. S. 

London N6E1V3 
519-681-3600 


WASTE MANAGEMENT BRANCH MOE 23 
WASTE MANAGEMENT POLICY SECTION | 

40 St. Clair Ave. W., 5th Fir. 

Toronto M4V 1P5 

416-323-5200 

‘This Branch coordinates programs concerned with the management of industrial and 

“municipal. wastes. The Waste Management Policy Section deals with pollution by 

industry, including hazardous waste, industrial sludges and pretreatment residues, liquid 

‘industrial wastes and their treatment and disposition at waste management facilities. It 

coordinates the waste generator registration program and manifest system under Regu- 

lation 309 and related federal-provincial activities. The Section also provides technical 

‘support regarding industrial and municipal waste management. It develops and recom- 

-‘IMends waste management legislation, regulation, policies and other technical programs. 
Contact regional or district offices listed under Ministry of the Environment, Operations 
‘Division, for complaints on related pollution. 


WASTE MANAGEMENT BRANCH MOE 24 
WASTE REDUCTION SECTION 

40 St. Clair Ave. W., 4th Flr. 

Toronto M4V 1P5 

416-323-5200 


The Waste Reduction Section deals with the development and implementation, through 
technical and financial support, of waste reduction, reuse, recycling and recovery (4R) 
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initiatives. Support includes promotion, market development assistance, grants for 
project development (e.g., municipal recycling) and demonstrations. 


WASTE MANAGEMENT BRANCH MOE 25 
~ SPECIAL WASTE AND INFORMATION SUPPORT SECTION 

40 St. Clair Ave. W., 5th Fir. 

Toronto M4V 1P5 

416-323-5200 


This Section deals with the management of special wastes, such as PCB’s biomedical and 
radioactive wastes, etc., including handling, transportation, processing, storage, disposal 
and incineration. It develops and revises regulations, standards, guidelines and criteria; 
acts on applications for listing and delisting of specific wastes; supports regional compli- 
ance activities by assisting in the investigation, assessment and operation of special waste 
sites; operates and maintains the waste generator registration system and the hazardous. 
and liquid industrial waste. manifest system; and prepares reports on waste manifest 
information. 


WASTE MANAGEMENT BRANCH MOE 26 
TECHNOLOGY AND SITE ASSESSMENT SECTION 

40 St. Clair Ave. W., 5th Fir. 

Toronto M4V 1P5 

416-323-5200 


This Section conducts research and develops technology for the treatment and safe dis- 
posal of municipal and industrial wastes (including hazardous wastes through high tem- 
perature incineration, physical/chemical treatment, biological treatment, solidification, 
etc.. The section also develops technology and produces guidelines for the design, siting 
and operation of landfills; evaluates complex hydrogeological studies‘on new landfill pro- 
posals; and provides hydrogeological expertise in the investigation of problem waste 
sites. 


WATER RESOURCES BRANCH MOE 27 
ADMINISTRATIVE AND DATA SECTION 
1 St. Clair Ave. W., 4th Fir. 

Toronto M4V 1K6 

416-323-4941 


The Administrative and Data Section performs the administrative functions of the 
branch and coordinates the design, development and implementation of systems that 
store, retrieve and process data related to branch programs. 


WATER RESOURCES BRANCH MOE 28 
LIMNOLOGY SECTION 
Bellwood Acres Rd. 
Dorset POA 1E0 
705-766-2412 


The Limnology Section assesses’the interaction between terrestrial and aquatic systems 
with respect to acidic deposition and the effects of acidic precipitation on the aquatic 
environment. Predictive models are developed to relate anthropogenic stresses to pr 
ent and future aquatic conditions. Water quality studies are carried out on inland lakes 
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develop management plans and provide a basis for implementing waste source controls 
and rehabilitation strategies. 


WATER RESOURCES BRANCH MOE 29 
AQUATIC BIOLOGY SECTION 

1 St. Clair Ave. W., 4th Fir. 

Toronto M4V 1K6 

416-323-4941 


125 Resources Rd. 
Rexdale M9W SL1 
416-235-5792 


The Aquatic Biology Section coordinates procedures to assess the significance of 
hazardous substances on aquatic life, using both laboratory (MOE Rexdale Laboratory 
Complex) and field techniques. Contaminants (e.g., mercury, PCB) in fish are moni- 
tored and consumption advice to anglers is made available through the annual publica- 
tion ‘Guide to Eating Ontario Sport Fish’ and through telephone inquiries. The section 
‘also develops environmental protection criteria (provincial water quality objectives) and 
provides general advice on aquatic environmental contaminants in water, sediment and 
biota. Industrial effluent toxicity testing is carried out by the section. Other procedures 
are used to assess acute and chronic, lethal and sublethal, mutagenic and genotoxic 
effects on aquatic organisms. 


|e 

Staff of the section also investigate causes and methods of control of algae and macro- 
phyte problems in acidic and non-acidic lakes. Long-term changes in nutrients and phyto- 
plankton of the nearshore Great Lakes and other inland lakes are measured by low-cost 
| monitoring at municipal water treatment plants. The effects of contaminants on phyto- 
plankton and the uptake of contaminants in filamentous algae are measured in the Great 
Lakes and inland lakes. 


WATER RESOURCES BRANCH MOE 30 
GREAT LAKES SECTION 

1St. Clair Ave. W., 4th Fir. 

‘Toronto M4V 1K6 

416-323-4941 


‘The Great Lakes Section provides surveillance, investigations and assessments of near- 
‘shore areas, embayments, harbours and connecting channels of the Great Lakes. Activi- 
‘ties include: examining the effect of climatic conditions and pollutant inputs on biologi- 
‘cal, chemical and physical processes; determining water use suitability and interference 
‘and investigating trends toward improvement or degradation; warning of emerging prob- 
lems; recommending abatement measures for the correction of existing problems and 
‘prevention of further degradation; assessing the effectiveness of remedial action pro- 
‘grams; fulfilling the Canada/Ontario Agreement’s requirements for surveillance data; 
and assisting the International Joint Commission in evaluating progress towards the Can- 
‘ada/U.S. Water Quality Agreement’s objectives. The section also coordinates branch 
activities related to Ontario Hydro. 
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WATER RESOURCES BRANCH 
DRINKING WATER SECTION 

1 St. Clair Ave. W., 3rd Flr. 
Toronto M4V 1K6 

416-323-4941 


The Drinking Water Section’s plans, policies and strategies focus on the provision of safe 
drinking water. A data base is maintained and technical advice and support are provided 
on all aspects of drinking water treatment and distribution and groundwater quality and 
quantity management. The section initiates, develops, evaluates and implements drink- 
ing water and ground water management research programs. Through the preparation of 
reports, technical papers, presentations and participation in the Ministry’s Training and 
Certification Program, the section keeps Ministry staff, other agencies and the public 
informed about drinking water and ground water management technology. 


WATER RESOURCES BRANCH MOE 32 
WATER AND WASTEWATER MANAGEMENT SECTION 7 
1 St. Clair Ave. W., 7th Fir. 

Toronto M4V 1M2 

416-323-4941 


_ The Water and Wastewater Management Section provides for the protection of receiving 
waters from industrial and municipal point sources and urban and rural non-point 
sources of wastewater discharges and land drainage. .Pollution control policies, plans, 
guidelines and strategies are developed. The Section also maintains information data- 
bases on industrial and municipal wastewater treatment facilities and surface water quan- 
tity and quality. Specific activities include: receiving water impact assessment, watershed 
management studies, pollution control planning and urban drainage management. Con- 
tact regional or district offices listed under the Ministry of the Environment, Operations 
Division. 


OPERATIONS DIVISION | 
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OPERATIONS DIVISION MOE 34 
135 St. Clair Ave. W., 14th Flr. 
Toronto M4V 1P5 
416-323-4271 


The Operations Division delivers all Ministry services to municipalities, individuals and 
corporations through a network of regional, district and sub-offices throughout Ontario 
as well as four Head Office branches. : 


The regional offices are organized functionally into three sections. The Abatement Sec- 
tion regulates and controls the amount of pollutants emitted by industries controls pollu- 
tion by municipalities and individuals; inspects commercial water and sewage treatment 
facilities and waste disposal sites; conducts special environmental research surveys an 
studies, e.g., lakes and cottages; administers funds from the Waste Managemen 
Improvement Fund to upgrade municipal waste disposal sites; and issues licences unde! 
the pesticides control program. The Utility Operations Section provides assistance t 
municipalities regarding provincially-funded water and wastewater treatment plants. 
Technical Support Section conducts monitoring, study and analysis of specific project 
and ambient air, land and water conditions. 
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There is a regional manager in each regional office in charge of one of the above func- 
tions. In all district offices there is one district officer in charge of Abatement. The Minis- 


try offices are listed below. If local office is outside toll-free calling area, ask operator for | 
Zenith 33220 for toll-free service. 


‘CENTRAL REGION 


Regional & District Office 
7 Overlea Blvd., 4th Fir. 
Toronto M4H 1A8 
416-424-3000 

Barrie District Office 
12 Fairview Rd. 
Barrie LAN 4P3 
705-726-1730 


Gravenhurst POC 1G0 
705-687-3408 


Peterborough District Office 
139 George St. N. 
Peterborough K9J 3G6 


705-743-2972 


South Peel Area System 
920 East St. > 
Mississauga LSE 1W6 


416-274-6710 


Halton-Peel District Office 
1226 White Oaks Blvd. 
Oakville L6H 2B9 
416-844-5747 

/ 

Sas REGION 
Regional & District Office 
199 Larch St. 

Sudbury P3E 5P9 
105-675-4501 

District Office 
1500 Fisher St. 


Northgate Plaza 


North Bay P1B 2H3 
'05-476-1001 


Muskoka-Haliburton District Office 


Sub-Office 

74 Church St. 

Parry Sound P2A 1Z1 
705-746-2139 


District Office 

445 Albert St. E. 

Sault Ste. Marie P6A 2JP 
705-949-4640 


District Office 

83 Algonquin Blvd. W. 
Timmins P4N 2R4 
705-268-3222 
NORTHWESTERN REGION 


} 
Regional & District Office 


~ P.O. Box 5000 


435 James St. S. 

Thunder Bay P7C 5G6 
Regional Office: 807-475-1205 
District Office: 807-475-1315 


District Office 
P.O. Box 5150 
808 Robertson St. 
Kenora PON 1X9 
807-468-5578 


SOUTHEASTERN REGION 


Regional Office 
133 Dalton St. 
P.O. Box 820 
Kingston K7L 4X6 
613-549-4000 


Sub-Office 

15 Victoria Ave. 
Belleville K8N 1Z5 
613-962-9208 
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District Office 

4 Montreal Rd., 2nd Fir. 
Cornwall K6H 1B1 
613-933-7402 


District Office 
2378 Holly Lane 
Ottawa K1V 7P1 
613-521-3450 


Sub-Office 

1000 MacKay St. 
Pembroke K8B 1A3 
613-732-3643 


SOUTHWESTERN REGION 


Regional Office 
985 Adelaide St. S. 
London N6E 1V3 
519-661-2200 


Sub-Office 

435 Grand Ave. W. 
Chatham N7L 3Z4 
519-354-2150 


Sub-Office 


c/o Ministry of Agriculture & Food 


P. O. Box 688 
Clinton NOM 1L0 
519-482-3428 


District Office 
1180-20th St. 

Owen Sound N4K 6H6 
519-371-2901 


District Office 

265 N. Front St., Ste. 109 
Sarnia N7T 7X1 
519-336-4030 


District Office 

250 Windsor Ave., 6th Flr. 
Windsor N9A 6V9 
519-254-2546 


WEST-CENTRAL REGION 


Regional & District Office 
Ontario Government Bldg. 
119 King St. W., 12th Fir. 
P.O. Box 2112 

Hamilton L8N 3Z9 
416-521-7640 


District Office 

400 Clyde Rd. 

P.O. Box 219 
Cambridge N1IR 5W6 
519-653-1511 


District Office 

637-641 Niagara St. W. 
Welland L3C 1L9 
416-384-9896 


APPROVALS AND ENGINEERING OFFICE 


135 St. Clair Ave. W. 
Toronto M4V 1P5 
416-323-4483 


This office coordinates the activities of the Environmental Approvals and Land Use 
Planning Branch, Project Engineering Branch, and Environmental Assessment Branch 


(see other entries for description of programs). 


ENVIRONMENTAL ASSESSMENT BRANCH 


135 St. Clair Ave. W., 7th Fir. 


Toronto M4V 1P5 
416-323-4629 


The Environmental Assessment Branch coordinates the development and administratio 
of the Environmental Assessment Act and its regulations. Organizations subject to t 
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| Act, (e€.g., municipalities, provincial ministries and agencies, conservation authorities) 
| are required to submit environmental assessments of proposed projects, indicating need 
_ and basis for selection from a range of alternatives. The branch coordinates reviews of 
_ the environmental assessment to inform and advise decision makers, proponents and the 
_ public on the acceptability and approvability of the project. Public records containing the 
| environmental assessment and its review are maintained in the branch and are available 
_ to the public. The branch provides advice on requirements of the Environmental Assess- 
| ment Act, as well as opinions on the status of related projects. 


| ENVIRONMENTAL APPROVALS AND LAND USE MOE 36 
| PLANNING BRANCH 

| OPERATIONAL SERVICES SECTION 

. 135 St. Clair Ave. W., 9th Fir. 

. Toronto M4V 1P5 

416-323-4483 


' Within this section, the Land Use Unit (965-6963) advises other government agencies 
_ and the private sector on environmental and land use planning. [It prepares policies and 
| advisory guidelines, provides management with program/executive support for senior 
| committees and special projects, coordinates the Ministry’s reponse to regional develop- 
| Ment strategies and other proposed land uses, and handles the technical review of 
environmental assessments as input to the Government Review. 


_ The Noise Assessment & Systems Support Unit (965-3071) assists regional and district 
| offices by evaluating the relationship between new or existing land use and noise or vibra- 
_ tion impacts (e.g., new development proposals, highways, railway, air-craft etc.). It mea- 
_Sures and analyzes emissions from sources of environmental noise and vibration and the 
control and abatement -of sources under provincial jurisdiction. Noise and vibration 
| potential from projects subject to the Environmental Assessment Act are also reviewed. 


The Unit deals with environmental noise, policy development, acoustics criteria and 
Standards. It promotes the Model Municipal Noise Control By-law for adoption by 
_ Municipalities and provides training and certification of municipal noise control officers, 
municipal land use planners and building department personnel, and plant operators. It 
_also assists the public, consultants, developers, industry and municipal employees by sup- 
_ plying information on the implementation of noise and vibration policies and regulations. 
This Unit provides the branch with systems support for all computer applications, the 
implementation of the Local Area Network and program design for Certificates of 
Approval administration. _ 


| ENVIRONMENTAL APPROVALS AND LAND USE MOE 37 
PLANNING BRANCH 

/ CONSULTING AND VALUE ENGINEERING SERVICES 

135 St. Clair Ave. W., 10th Fir. 

Toronto M4V 1P5 

416-323-4483 


Consulting and Value Engineering Services provides engineering expertise in the review, 
evaluation and recommendation for approval of complex industrial waste control SyS- 
tems. It also reviews and evaluates engineering design submissions of high-cost, complex 
‘water and sewage works systems from technical, environmental assessment and eco- 
‘omic viewpoints. 
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The Section provides Terms of Reference for new projects; maintains a cost database for 
sewage and water works to evaluate projects; reviews and coordinates the Private Sewage 
Program Part VII and the Boating/Marine Program under the Environmental Protection 
Act; and coordinates the development of design guidelines and standard specifications 
for pollution control equipment and material (pipes, fittings, etc). 


ENVIRONMENTAL APPROVALS AND LAND USE MOE 38 
PLANNING BRANCH : 

ENVIRONMENTAL APPROVALS SECTION 

135 St. Clair Ave. W., 8th Fir. 

Toronto M4V 1P5 

416-323-4483 


The Environmental Approvals Section processes applications submitted by the industri- 
al, municipal and private sectors for the establishment of municipal and industrial liquid 
effluent treatment works, potable water supplies, treatment and distribution facilities, 
air emission control devices, and solid and liquid waste landfilling and disposal systems, 
as required by the Ontario Water Resources Act and the Environmental Protection Act. 
The section maintains expertise in the field of pollution control and treatment and 
reviews technical designs of the proposed control facilities to ensure compliance with the 
Province’s environmental regulations, criteria and guidelines. 


Licences are also issued to installers of septic tanks and haulers of waste. Industrial, 
municipal and private sectors should initially contact the regional or district offices listed 
under Ministry of Environment, Operations Division. 


ENVIRONMENTAL APPROVALS AND LAND USE MOE 39 
PLANNING BRANCH 

ADMINISTRATIVE SERVICES SECTION 

135 St. Clair Ave. W., 9th Fir. 

Toronto M4V 1P5 

416-323-4483 


This Section provides administrative support services to the Branch. 


The Pesticides Licencing Unit offers educational material to applicants for operator 
and/or exterminator licences, schedules examinations-and issues licences for the sale and 
use of pesticides. 


PROJECT ENGINEERING BRANCH MOE 40 
PROJECT ENGINEERING SECTION 

135 St. Clair Ave. W., 10th Fir. 

Toronto M4V 1P5 

416-323-4483 


The Project Engineering Section coordinates the development and construction of Minis- 
try capital projects, e.g., water supply, sewage systems and water pollution control facili- 
ties for municipalities. It arranges for design work and financial analysis, including 
details on grants available, calling of tenders and award of contracts by the Ministry. The 
section also administers grants for certain sewage and water works to municipalities qual- 
ifying under the Ministry’s priority rating system and to small communities for upgrading 
private sewage or water systems. Ontario grants for sewage and water works are adminis 
tered under the Canada-Ontario Agreement for Sewage Program (COASP). Contac 
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regional or district offices listed under the Ministry of the Environment, Operations Divi- 
sion. 


PROJECT ENGINEERING BRANCH MOE 41 
CLAIMS, CONTRACTS, SPECIFICATIONS AND AUDIT SECTION 
135 St. Clair Ave. W., 11th Fir. 

Toronto M4V 1P5 

416-323-4483 


The Claims, Contracts, Specifications and Audit Section responds to contractual, lien, 
bond and insurance-related claims arising out of Ministry capital projects. The Section 
receives tenders for construction contracts and arranges for their execution. It provides 
representation on committees and drafts wording for national and provincial standards 
related to water and sewage works. It also carries out engineering audits of municipal 
water and sewage works projects funded by Ministry grants. 


SPILLS ACTION CENTRE MOE 42 
7 Overlea Blvd., 5th Fir. 

Toronto M4H 1A8 

416-965-9619 

1-800-268-6060 


The Spills Action Centre, staffed daily on a 24-hour basis, handles the province-wide 
reporting of spills under Ministry of the Environment Legislation, as well as other off- 
hour environmental emergency calls. ; 


The Contingency Planning Office (965-9648), formerly the Emergency Response Coordi- 
nation Office, promotes planning by industries, municipalities and federal and provincial 
agencies to control pollution caused by emergency spills of contaminants. The Office also 
handles matters pertaining to Part LX (Spills Bill) of the Environmental Protection Act. 


INVESTIGATIONS AND ENFORCEMENT BRANCH MOE 43 
1 St. Clair Ave. W., 9th Fir. ; 

Toronto M4V 1K6 

416-323-4831 


The Investigations and Enforcement Branch is vested with the responsibility for all 
aspects of environmental enforcement within the Ministry. This mandate encompasses 
the enforcement of the Environmental Protection Act, Ontario Water Resources Act, 
Environmental Assessment Act and Pesticides Act. The branch complements the abate- 
ment and control activities of the Operations Division through effective investigation and 
enforcement activity. 


Regional Offices are listed below. 


Central Region . West Central Region 

7 Overlea Blvd., 5th Fir. P.O. Box 2112 

Toronto M4H 1A8 119 King St. W.; 12th Flr. 
416-424-3000 Hamilton L8N 3Z9 

; 416-251-7640 
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Southeast Region _ Northeast Region 
P.O. Box 820 a 199 Larch St., 11th Flr. 
133 Dalton St. Sudbury P3E 5P9 
Kingston K7L 4X6 705-675-4501 
613-549-4000 

; Northwest Region 
Southwest Region P.O. Box 5000 

985 Adelaide St. S. 435 James St. S., 3rd Flr. 

London N6E 1V3 Thunder Bay P7C 5G6 
519-661-2200 807-475-1205 


AGENCIES 


For some background information on ministerial agencies, boards and commissions, se¢ 
entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some 
of this Ministry’s agencies are listed below. For information on agencies not listed, con- 
tact this Ministry’s information or communications branch. 


ENVIRONMENTAL ASSESSMENT ADVISORY MOE 44 
COMMITTEE 
1 St. Clair Ave. W., 9th Flr. 
_ Toronto M4V 1K6 
416-323-4800 


This Committee advises the Minister of the Environment, upon request, on matters 
related to environmental assessment. Applications to designate projects under the 
Environmental Assessment Act are evaluated. The Committee also reviews proposed 
exemptions from the Act, in relation to public health and safety, environmental impact, 
and economic necessity. 


ENVIRONMENTAL ASSESSMENT BOARD MOE 45 
ENVIRONMENTAL ASSESSMENT ACT 
1 St. Clair Ave. W., 5th Fir. 
Toronto M4V 1K7 
416-323-4086 


The Environmental Assessment Board holds public hearings on the impact of major 
development proposals under the Environmental Assessment Act (EAA). After an 
environmental assessment and the Government’s review have been made public, any per- 
son (including the Minister of the Environment) can request a hearing by written notice. 
The Board’s decision may be varied or rescinded only by the Minister, with the approval 
of the Lieutenant-Governor in Council. Hearings are also held under three other stat- 
utes. For information, see the other listings under the Ministry of the Environment, 
Environmental Assessment Board. 


ENVIRONMENTAL ASSESSMENT BOARD MOE 46 
ENVIRONMENTAL PROTECTION ACT 
1 St. Clair Ave. W., 5th Flr. 
Toronto M4V 1K7 

416-323-4086 


The Environmental Assessment Board holds public hearings on the impact of majo: 
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development proposals under the Environmental Protection Act (EPA). Hearings are 
mandatory to establish or extend sites for the disposal of hazardous or hauled liquid 
industrial waste, and discretionary in other cases. The Board subsequently submits its 
recommendations to the Ministry of the Environment. 


ENVIRONMENTAL ASSESSMENT BOARD MOE 47 
ONTARIO WATER RESOURCES ACT 

1 St. Clair Ave. W., 5th Flr. 

Toronto M4V 1K7 

416-323-4086 


The Environmental Assessment Board holds public hearings on the environmental 
impact of major development proposals under the Ontario Water Resources Act 
(OWRA). Hearings are mandatory for a municipality to extend its sewage works into 
another municipality or territory, and discretionary for facilities within the municipality. 
Following a hearing, the Board submits its recommendations to the Minister of the Envi- 
ronment. 


ENVIRONMENTAL ASSESSMENT BOARD MOE 48 
CONSOLIDATED HEARINGS ACT : 

1 St. Clair Ave. W., 5th Fir. 

Toronto M4V 1K7 

416-323-4086 


Under the Consolidated Hearings Act (CHA), the Environmental Assessment Board 
holds public hearings in conjunction with the Ontario Municipal Board. This occurs 
when a proposal requires more than one tribunal hearing under the Acts set out in the 
Schedule to the Consolidated Hearings Act, 1981. The Hearings Registrar must receive 
written notice from the proponent, specifying the nature of the undertaking, required 
hearings, and governing Acts. The matter is then referred to the Chairmen of the two 
boards, who establish a joint board for the hearing. The board’s decision can be varied or 
rescinded only by the Lieutenant-Governor-in-Council. 


ENVIRONMENTAL APPEAL BOARD MOE 49 
1 St. Clair Ave. W., 5th Fir. 

Toronto M4V 1K7 

416-323-4806 


The Environmental Appeal Board hears appeals on the Ministry or local health authori- 
ties’ decisions in the areas of water, waste and sewage disposal, air and noise pollution, 
and pesticides. Hearings are held in accordance with the Ontario Water Resources Act 
and the Environmental Protection Act. 
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ONTARIO WASTE MANAGEMENT : MOE 50 
CORPORATION 

2 Bloor St. W., 11th Flr. : 

Toronto M4W 3E2 

416-923-2918 

Toll-free 1-800-268-1179 


Regional Office 

Village Square Mall 

Highway 20 and Industrial Rd. 
Smithville LOR 2A0 } 
416-957-2367 


The Ontario Waste Management Corporation (OWMC) was established in 1981 to 
develop and implement a long-term, province-wide program for the treatment and stor- 
age of liquid industrial and hazardous wastes. OWMC also assists in the reduction, 
recycling and reuse of these wastes. The Corporation developed a five phase plan, called 
the Facilities Development Process (FDP), to prepare recommendations on sites and facil- 
ity design proposals under the provisions of the Environmental Assessment Act of 
Ontario. A key element of the FDP is public consultation. Information and planning 
decisions are publicized at the end of each phase and the exchange of ideas, comments 
and opinions is actively encouraged. 


In September 1985, the Corporation announced its selection of a preferred site in the 
Township of West Lincoln, Regional Municipality of Niagara. Study-related activities on 
this site and vicinity commenced in November, 1985 to assess background potential 
impacts on socio-economic, agricultural, hydrogeological/geological, transportation, land 
use and atmosphere factors. 


The Corporation, which is completing its submission under the Environmental Assess- 
ment Act, also participates in education programs to provide information to the public 
and industry on liquid industrial waste management, via audio-visual and printed materi- 
als. For more information, contact the Communications Department. 


PESTICIDES ADVISORY COMMITTEE MOE 51 
1 St. Clair Ave. W., 9th Fir. : 
Mailing Address: 

135 St. Clair Ave. W., Ste. 100 : 
Toronto M4V 1P5 i | 


416-323-4862 | : 


' This Committee advises the Minister of the Environment on matters pertaining to pesti- 
cides. It annually reviews the Pesticides Act and Regulation, and government publica-_ 
tions respecting pesticides and the control of pests. The Committee also recommends 
classifications for all new pesticide products prior to their marketing and use in Ontario}; 
oversees and evaluates the results of a research program on pesticides; and publishes an 
annual report which is available to interested parties upon request. For other Ministry 
publications on pests and pest control, and information on pesticide licencing, contact 
the Hazardous Contaminants Coordination Branch, Agricultural and Industrial Che 
cals Section. : 
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RECYCLING ADVISORY COMMITTEE é MOE 52 
19 King St. W., 9th Flr. 

- Hamilton L8N 3Z9 

416-521-7578 


The Recycling Advisory Committee was formed by Government Order-in-Council in 
_1985.to advise the Minister of the Environment on measures promoting the establish- 
ment of multi-material source separation programs. Advice is also provided on matters 
relating to carbonated soft-drink containers regulations, Ontario Regulations 622, 623 
_ and 633 (Environmental Protection Act, O.Reg. 623/85). 


ENVIRONMENTAL COMPENSATION MOE 53 
CORPORATION 
1 St. Clair Ave. W., 5th Fir. 
Toronto M4V 1K6 
416-323-4826 


The Environmental Compensation Corporation (ECC) is an Ontario Crown Corporation | 
-established on November 29, 1985. It handles applications for compensation when loss or 

damage results from spills of pollutants. The ECC may authorize appropriate 

compensation payments for bodily injury, cleanup cost, property damage and economic 

loss. Spill victims must notify the ECC in writing as soon as possible. Victims include 

those damaged by a spilled pollutant which they neither owned nor controlled and 

owners and controllers of the spilled pollutant who were not liable at common law but - 
had to pay compensation under Part IX of the Environmental Protection Act. The ECC 
has information brochures available to assist victims. 


& 
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The following is a list of Acts administered by the Ministry of the Environment. For 
information on which branches administer the Acts, see the Key Word Index or contact 
this Ministry’s communications branch. 


Consolidated Hearings Act, 1981 

Environmental Assessment Act 

Environmental Protection Act 

Ministry of the Environment Act 

Ontario Waste Management Corporation Act, 1981 
Ontario Water Resources Act 

Pesticides Act 
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MINISTRY OF FINANCIAL INSTITUTIONS 
555 Yonge St., 9th Fir. 
Toronto M7A 2H6 


The purpose of the Ministry of Financial Institutions is to consolidate and strengthen the 
functions pertaining to regulation, supervision and policy direction of financial institu- 
tions operating in Ontario. 


The ministry covers regulation and policy areas relating to loan and trust companies, 
insurance companies, credit unions and cooperatives, and the mortgage broker’s act and 
works closely with the Ontario Securities Commission and the Ontario Pension Commis- 
sion. 


DEPOSIT INSTITUTIONS DIVISION 


DEPOSIT INSTITUTIONS DIVISION MFI 1 


The Deposit Institutions Division consists of two main areas of responsibility, headed by 
a Director of Credit Unions and Cooperatives, and a Director of Loan and Trust 
Corporations. 


The Superintendent of Deposit Institutions, through regulation and supervision, ensures 
a high level of ethical business conduct by individuals and organizations operating within 
Ontario’s deposit-taking industry. 


CREDIT UNIONS AND COOPERATIVES MFI 2 
SERVICES BRANCH 

555 Yonge St., 8th Flr. 

Toronto M7A 2H6 

416-963-0515 


The Credit Unions and Cooperatives Services Branch, under the Superintendent of 
Deposit Institutions, administers the provisions of the Credit Unions and Caisses Popu- 
laires Act, and the Cooperative Corporations Act. 


The Branch enforces compliance with the Credit Unions and Caisses Populaires Act and 
through the examination process, ensures that sound business and financial practices are 
implemented in order to protect the interests of credit union and caisse populaire mem- 
bers and their deposits. It establishes standards for capital, retained earnings, assets-lia- 
bilities matching and levels of liquidity. In addition, it recommends the incorporation and 
dissolution of credit unions and cooperatives. Deposits in credit unions and caisses popu- 
laires are insured with the Ontario Share and Deposit Insurance Corporation (OSDIC) 
(441-2771). 


LOAN AND TRUST CORPORATIONS BRANCH MFI 3 
555 Yonge St., 7th Flr. 

Toronto M7A 2H6 

416-963-3532 


The Loan and Trust Corporations Branch, under the Superintendent of Deposit Institue 
tions, administers the provisions of the Loan and Trust Corporations Act. 


The Branch licences and regulates loan companies and trust companies, and answ 


Se 
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_ inquiries on deposits and mortgages. Deposits are insured with the Canada Deposit Insur- 
ance Corporation. 


INSURANCE DIVISION 


INSURANCE DIVISION MFI 4 


The Insurance Division, headed by the Superintendent of Insurance, consists of three 
main areas of responsibility: Insurance Operations Branch; Service Development; and | 
Motor Vehicle Accident Claims Funds. 


The Superintendent of Insurance, through regulations and supervision, ensures a high 
_ level of ethical business conduct by individuals and organizations operating within Ontar- 
io’s insurance industry. 


INSURANCE OPERATIONS BRANCH MFI 5 
555 Yonge St., 6th Flr. 
Toronto M7A 2H6 

416-963-0471 


The Insurance Operations Branch administers the provisions of the Guarantee Compa- 
nies Securities Act, Insurance Act, Investments Contracts Act, Marine Insurance Act, and 
Prepaid Hospital and Medical Services Act. 


The Branch licences and regulates insurance companies, agents and adjusters, investment 
contract companies and salespersons, prepaid hospital and medical associations, mutual 
benefit and fraternal societies. It investigates consumer complaints related to insurance 
agents and adjusters (963-0481) and gives advice to policyholders on claims disputes and 
complaints against insurance companies (963-0471). 


MOTOR VEHICLE ACCIDENT CLAIMS FUND . MFI 6 
101 Bloor St. W., 8th Fir. 
Toronto M5S 2Z5 

416-963-0501 
416-963-0532 


The Motor Vehicle Accident Claims Fund (MVAC), formerly called the Unsatisfied 
Judgment Fund, administers the provisions of the Motor Vehicle Accident Claims Act, 
and Compulsory Automobile Insurance Act. 


The branch provides automobile accident compensation to victims injured by motor 
vehicles without insurance coverage. In cases of damage to property not insured against 
vehicle impact (e.g., hydro and telephone poles, self insured municipal property), both 
the owner and driver of the uninsured vehicle must be identified. A deductible of $100 
applies to all property damage claims. 


Effective March 1, 1980, the Compulsory Automobile Insurance Act requires insurance 
of automobiles operated in Ontario and provision of automobile policies for Uninsured 

Motorist coverage. Persons covered under the policy must apply to their own automobile 
asurance company for compensation. 
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ONTARIO SECURITIES COMMISSION 


ONTARIO SECURITIES COMMISSION MFI 7 
20 Queen St. W., Ste. 1800 

Toronto M5H 388 

416-597-0681 


The Ontario Securities Commission maintains a list of reporting issuers and records fil- 
ings of insider trading, proxy solicitation material, financial statements and take-over 
bids for the benefit of investors (593-8325). It processes prospectus offerings of securities 
and applications for exemption, as well as applications for transfer or release of securities 
from escrow (593-8255 -Solicitors, 593-8242 - Accountants). The Commission registers 
and investigates consumer complaints about stockbrokers, their salespersons and 
investment advisers and commodity futures dealers, their salespersons and advisers. It 
also investigates complaints about actions by companies affecting the value of securities 
(593-8284) and answers general questions about commodity futures trading (593-8279). 


The Ontario Securities Commission administers the following legislation: Commodity 
Futures Act; Deposit Regulations Act; Securities Act; Toronto Futures Exchange Act, 
1983; Toronto Stock Exchange Act, 1982; certain provisions of the Business Corporations 
Act, 1982; and certain provisions of the Corporations Act. 


PENSION COMMISSION OF ONTARIO 


PENSION COMMISSION OF ONTARIO MFI 8 
101 Bloor St. W., 9th Fir. 

Toronto M7A 2K2 

416-963-0522 


The Pension Commission of Ontario administers the Pension Benefits Act, which requires 
the registration and regulation of all private (i.e., company) pension plans covering 
employees in Ontario. The Commission also provides information and advice to the gen- 
eral public, pension plan administrators and the pension industry regarding Ontario’s 
legislated requirements for private pension plans. The Commission is not concerned with 
any of the federal pension plans nor provincial social service programs. 


ACTS 
ACTS MFI 9 


The following is a list of Acts administered by the Ministry of Financial Institutions. 


Central Trust Company Act, 1983 
Commodity Futures Act 7 
Compulsory Automobile Insurance Act 

Cooperative Corporations Act 

Credit Unions and Caisses Populaires Act 

Crown Trust Company Act, 1983 

Deposits Regulation Act — 
Guarantee Companies Securities Act 4 
Insurance Act 

Investment Contracts Act 

Loan and Trust Corporations Act 


iC Ontariacredir ain Peadie Limited Act, 1972 
(unconsolidated andunrepealed) = 
CO Ontario Deposit Insurance Corporation Ace 
Pension Benefits Act 
Prepaid Hospital and Medical Services Act 
Registered Insurance Brokers Act 
‘Securities Act 
Toronto Futures Exchange Act, 1983 
Toronto Stock Exchange Act, 1982 
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MINISTER RESPONSIBLE FOR FRANCOPHONE AFFAIRS 


OFFICE OF FRANCOPHONE AFFAIRS FRANC AFF 1 
Mowat Block, 6th Fir. . 
900 Bay St. 
Toronto M7A 1C2 

- 416-965-3865 


The Office of Francophone Affairs provides the policy framework for the development 
of French-language initiatives and services throughout the Ontario government. The 
Office is the prime advisor to the government, through the Minister Responsible for 
Francophone Affairs and the Premier, on the development and implementation of 
French-language services and on relations with the Franco-Ontarian community. The 
Office offers grants to assist community services or activities for francophones. It pro- 
vides information in French on government programs and services through 
Renseignements Ontario, which can be reached by calling 1-800-268-7507 (toll free). For 
area code 807, call collect 416-965-3865. 


OFFICE DES AFFAIRES FRANCOPHONES 


L’Office des Affaires francophones est chargé de |’élaboration des politiques relatives au 
_ développement des initiatives et des services en francais pour l’ensemble du gouverne- 
ment de l'Ontario. L’Office agit en tant que conseiller principal du gouvernement, par le 
Diais du ministre délégué aux Affaires francophones et du premier ministre, dans les 
domaines du développement et de la mise en oeuvre des services en francais et des rela- 
tions avec la population francophone de I’Ontario. L’Office accorde des subventions afin 
de contribuer aux services et aux activités communautaires a l’intention des franco- 
phones. Il offre également un service d’information en frangais sur les programmes et les 
services du gouvernement: Renseignements Ontario peut étre rejoint en composant sans 
frais le 1-800-268-7507. Si votre indicatif régional est 807, composez 4 frais virés le 416- 
965-3865. 


ONTARIO FRENCH LANGUAGE SERVICES FRANC AFF 2 
COMMISSION 

Mowat Block, 4th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 1C2 

416-965-0598 


The Ontario French Language Services Commission has been established for a three year 
period as part of Bill 8, an Act to provide for French language services in the Govern- 
ment of Ontario (Nov. 1986). The Commission reviews the availability and quality of 
French language services, recommends the designation of public service agencies and 
- their locations and advises on other matters related to francophone services. The Com- 
mission is composed of a full-time Chairman and four part-time members, and reports to. 
the Minister Responsible for Francophone Affairs. 


COMMISSION DES SERVICES EN FRANCAIS DE 
L’ONTARIO 


La Commission des services en frangais de l'Ontario a été établie pour trois ans a parti 
de l’adoption du projet de loi 8 en novembre 1986, Loi assurant la prestation de services 


a Commission. doit e 
, recommander la désignation des 


Pie ah 
PA Tutt 
a 


as 
7 af 


242 Ministry of Government Services 


MINISTRY OF GOVERNMENT SERVICES 
Ferguson Block 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 


Created in 1972 to combine the functions of former departments, including Public 
Works, the Ministry of Government Services has gradually broadened its responsibilities 
and mandate over the years. 


Today the Ministry is concerned with virtually every aspect of the Ontario Government’s 
‘working environment’, from building design and management to office equipment, com- 
puters and telecommunications, human resource services, corporate services, purchasing 
and employee benefits. Clients include all provincial ministries, agencies, boards, com- 
’ missions and the general public. 


Centralized services as diverse as collective purchasing, assets disposal, translation, gov- 
ernment mail, central collection and Citizen’s Inquiry are available. 


The Ministry recently assumed responsibility for the planning and marketing of provin- 
cial lands not required by ministries for their program needs and the administration and 
sale of mortgages available under various provincial housing programs. 


Accommodation for the Ontario Government, which accounts for the bulk of the Minis- 
try’s budget and staff, includes construction, renovation repairs and maintenance ser- 
vices and leasing of buildings which house government operations. 


The Ministry provides information technology services and products, including comput- 
ers, telephones, data transmission facilities and audio and video technologies. Its three 
major computer centres, with 6,500 terminals, handle approximately 80 per cent of the 
government’s computing. 


The Ministry has 5 divisions, as well as a Communications and Customer Services 
Branch. The five divisions are: Realty Group, Computer and Telecommunication Ser- 
vices, Corporate Services, Human Resource Services, and Finance and Administrative 
Services. 


Northern Ontario Relocation Program: MGS is responsible for the coordination of the 
Northern Ontario Relocation Program, a key component of the government’s northern 
economic diversification initiatives. Under the program, the ministry is coordinating the 
relocation of various head office programs of several ministries to selected northern 
Ontario communities. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS AND CUSTOMER SERVICE MGS 1 
BRANCH 

Ferguson Block, 12th Fir. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-965-6683 


The Communications and Customer Service Branch provides communications support aa 
the Minister, Deputy Minister and program areas. Internal and external communication 
activities include communications planning, media liaison, official ceremonies, photo 
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graphic services, speech writing and news releases, audio-visual presentation and publi- 
cations. ! ‘ 


Seminars and workshops are held by the branch to assist ministry staff in providing high 
quality customer service to clients. : 


‘The branch is also responsible for the Government of Ontario Art Collection, valued at 
approximately $10 million. A curator (965-6824) handles cataloguing of original paint- 
ings and sculptures and restoration and exhibition of the collection, and serves as a mem- 
ber of the Art Advisory Committee. 


The Media Studio (965-1164), located in the Legislative Building for the use of Members 
of Provincial Parliament, reports to the branch. 


_ FINANCE AND ADMINISTRATIVE SERVICES DIVISION 


FINANCE AND ADMINISTRATIVE SERVICES MGS 2 
DIVISION 
Ferguson Block, 12th Flr. 
- 77 Wellesley St. W. . 
Queen’s Park, Toronto M7A 1N3 


The Division provides the ministry with all aspects of financial and administrative sup- 

_ port services and professional expertise. It also holds administrative responsibility for the — 
Office of the Lieutenant Governor, Office Responsible for Women’s Issues, Office 
Responsible for Senior Citizens Affairs and Office Responsible for Disabled Persons, 
and performs some accounting functions for the Office of the Legislative Assembly and 
the Ombudsman’s Office. 


OPERATIONAL REVIEW OFFICE MGS 3 
Ferguson Block, 12th Flr. . 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-965-9682 


The Operational Review Office assists in the evaluation and formulation of business stra- 
tegies and provides senior management with an internal, general management consulting 
service. The goals of the office are to improve the operating strategies/strategic plans of 
the Ministry’s various business units and to increase the overall resource productivity of 
operations, functions and processes through the provision of high-quality, objective 
advice. 


ANALYSIS AND PLANNING SECTION MGS 4 
Ferguson Block, 12th Fir. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-965-5690 


The Analysis and Planning Section provides a coordinated corporate planning and con- 
trol service for Ministry management to facilitate the delivery of planning processes and 
Systems. Major functions of the section are the coordination of long-term strategic and 
Short-term operational planning for the Ministry and the development, publication and 
distribution of policies and procedures. The section liaises with Management Board Sec- 
Tetariat on program and policy matters and is responsible for the analysis and prepar- 


ort 


244 ~~ Ministry of Government Services 


ation of Management Board and Cabinet submissions for the Ministry. The section is 
also responsible for the Ministry’s M.B.R. (Management by Results) and P.E.S. (Perfor- 
mance Evaluation System), designed to measure the operational performance of Minis- 
try programs. 


SYSTEMS BRANCH MGS 5: 
Ferguson Block, 4th Flr. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-965-8801 


The Systems Branch is responsible for the development, implementation and mainten- 
ance of information technology in support of ministry programs. In addition, the branch 
provides internal consulting and advisory services related to information technology. 


FINANCE AND OFFICE SERVICES BRANCH MGS 6 
Ferguson Block, 9th Flr. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

- 416-965-2153 


Finance and Office Services Branch provides treasury, comptrollership and administra- 
tive services to the Ministry, Office of the Lieutenant Governor, Office Responsible for 
Women’s Issues, Office Responsible for Disabled Persons, and Office Responsible for 
Senior Citizens Affairs. The Branch also performs reporting functions for the Office of 
the Legislative Assembly and Office of the Ombudsman. 


Financial services include general accounting functions, budget control, financial man- 
agement advisory services to senior management, payroll, accounts payable, accounts 
receivable and revenue control. The branch maintains the financial information systems 
and financial reporting requirements. It also liaises with Management Board of Cabinet, 
the Office of the Provincial Auditor, other ministries, agencies, boards and commissions 
on financial matters. 


The Office Services Section of the branch offers centralized ministry office services, 
including purchasing, records management, copy centres, communication services, min- 
istry accommodation services and employee parking. 


AUDIT BRANCH MGS 7 
Ferguson Block, 8th Flr. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-965-4805 


This Branch performs audit functions and provides management with an objective assess- 
ment of the internal and management controls under which Ministry programs and activi- 
ties operate. 


‘Ministry of Government Services 245 


_ LEGAL SERVICES BRANCH MGS 8 
_ Ferguson Block, 3rd Fir. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-965-1141 


Legal services to the Ministry are provided by this branch in the areas of conveyancing 
and contracts, e.g. the acquisition (including expropriation), sale and lease of land, 
buildings negotiation and formulation of building contracts, and contracts for computer 
and other types of services. The branch offers legal opinions to the Ministry on its areas 
of responsibility, including Ontario Public Service employees pension benefits, and pro- 
vides litigation services in the collection of outstanding accounts. 


- HUMAN RESOURCE SERVICES DIVISION 
HUMAN RESOURCE SERVICES DIVISION | MGS 9 


_ The Human Resource Services Division brings together various corporate and internal 

_ services to provide an effective and integrated approach to human resource manage- 

_ ment. Ministry services are addressed by the Personnel Services Branch and the Employ- 

_ment Equity for Women Program, while corporate services are provided by the 
Employee Benefits and Data Services Branch, the CHRIS Project and the Employee 
Services Branch. 


EMPLOYMENT EQUITY FOR WOMEN PROGRAM MGS 10 
Ferguson Block, 8th Fir. 

77. Wellesley St. W. . 

Queen’s Park, Toronto M7A 1N3 

416-965-9775 


The Employment Equity for Women Program plans, develops and coordinates activities 
to improve the status of female employees of the Ministry of Government Services, with 
the aim of ensuring equal opportunity for women. 


CHRIS PROJECT MGS 11 
101 Bloor St. W., 2nd Fir. 

Toronto M5S 1P7 

416-965-6339 


The Corporate Human Resource Information System (CHRIS) is designed to enhance 

and streamline existing corporate systems operated by the Ministry of Government Ser- 

vices in the human resource/payroll area. CHRISNEWS and CHRIS Human Resource 
Planning Pilot Brochure are publications produced for internal distribution. 


~PERSONNEL SERVICES BRANCH MGS 12 
_ Ferguson Block, 8th Flr. | 
77 Wellesley St. W. 

~Queen’s Park, Toronto M7A 1N3 

416-965-7011 


-Fersonnel services of this branch include advice to employees and managers and respon- 
‘Sibility for establishing appropriate classification and compensation levels for ministry 
employees, staff recruitment, employee health, human resources planning, training and 
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development, employee counselling, benefits administration, investigation of employees’ 
grievances and all matters affecting employee working conditions. The branch maintains 
the Ministry’s personnel and employee benefit records; provides liaison between the 
Ministry, the Human Resources Secretariat and the Ontario Public Service Employees’ 
Union (OPSEU); and ensures that personnel policies and standards outlined by the Sec- 
retariat and the Collective Agreement are effectively administered for all employees. 


EMPLOYEE SERVICES BRANCH MGS 13 
880 Bay St., 5th Flr. 

Toronto M7A 1N3 

416-965-7350 


The Employee Services Braneh provides client ministries and agencies with employee 
counselling, rehabilitation, health and safety services. 


Employee Counselling Services (965-5161) offers confidential counselling and referral to. 
employees of the Ontario Public Service (OPS). It coordinates an interministerial pro- 
gram of rehabilitation services for OPS employees experiencing long-term illness and/or 
disability, gives assistance to OPS employees in making day care arrangements for their 
children (965- 9953) and provides training programs and individual consultations to man- 
agers, supervisors and personnel acnenistrators in dealing with work performance 
problems. 


Employee Health Services (965-6751, Rm. M1-73 Macdonald Block, Queen’s Park, 
Toronto M7A 2C1) provides health surveillance programs for employees exposed to des- 
ignated or toxic substances, health promotion and education, and direct health services. 
for employees of the Ontario Public Service at their places of work in Toronto. Confi- 
dential assistance is available to employees for prevention and treatment of conditions of 
ill health, and advice is given to management and employees throughout the Province on 
occupational health and safety matters. Health Centres are located at the Macdonald 
Block, Queen’s Park; Legislative Building; 1201 Wilson Ave., East Building; 400 Uni-. 
versity Ave.; 15 Overlea Blvd.; 555 Yonge Street; 2195 Yonge Street; 77 Bloor Street 
West; 81 Resources Road; 135 St. Clair Ave. West. 


The Safety Services Section (965-6517), upon request, provides occupational safety ser- 
vices and advice to Ontario Government ministries. Building fire safety inspections are 
conducted in government owned and leased premises and the section develops plans for 
the evacuation of government workers from these buildings in cooperation with building 
occupants. Building air quality testing and monitoring are undertaken, as appropriate, 
and on request. 


EMPLOYEE SERVICES BRANCH » MGS 14 
EMPLOYEE VOLUNTEER PROGRAMS 
101 Bloor St. W., 4th Fir. 
~loronto MSS 1P7 
416-965-6489 


Employee Volunteer Programs organizes the Employee United Way campaigns through 
out the Province of Ontario. It also coordinates Employee Blood Donor Clinics and the 
Federated Health campaigns within the Metro Toronto region. 
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EMPLOYEE BENEFITS AND DATA SERVICES MGS 15 
BRANCH 

George Drew Bldg., 14th Fir. 

25 Grosvenor St. 

Toronto M7A 1R1 


The Benefits Services Section (965-6861) administers benefit plans for employees of the 
Ontario Public Service (OPS) in accordance with the Public Service Superannuation Act, 
the Superannuation Adjustment Benefits Act and various insurance contracts. It informs 
current and retired OPS employees and dependent survivors of the benefits available. 
The branch is not concerned with family benefits programs, federal or private sector pen- 
sions, nor OPS separation benefits. 


The Data Services Section (965-6541) operates and maintains the Integrated Payroll, Per- 
sonnel and Employee Benefits System (IPPEBS) and the Central Attendance Recording 
System (CARS) for employees of the Ontario Public Service. Central agencies and all 
ministries receive a variety of services from the systems including: pay lists, cheques, 
work history data, ministry organization structures, status changes of employees, pension 
contribution data, life insurance, Ontario Health Insurance Plan (OHIP) information, T-4 
income tax forms, salary structures and various statistical analyses. Inquiries should be 
directed to Personnel or Payroll branches of the ministry concerned or to special services 
analysts within the Employee Benefits and Data Services Branch. 


COMPUTER AND TELECOMMUNICATION SERVICES 


COMPUTER AND TELECOMMUNICATION MGS 16 
SERVICES ; 
Ferguson Block, 7th, 8th and 12th Firs. 

77 Wellesley St. W. 

Toronto M7A 1N3 

416-928-3712 


Computer and Telecommunication Services assists Ontario government ministries in pro- 
viding more effective service to the people of Ontario through the application of inform- 
ation technology. For example, Computer and Telecommunication Services computers 
process OHIP payments, provide online information to police departments and support 
driver and vehicle licencing offices around the province. A variety of telecommunication 
Services are provided, such as operating the voice network and providing teleconferenc- 

ing facilities. Specialized consulting assistance is also available to customers pertaining to 
their information technology requirements. 


Staff work with customers to develop and deliver solutions to their needs and contribute 
people, facilities and services to this partnership. For general information, call the Man- 
ager, User Support (928-3737). 


User Support has the capability to provide specialized advice on many aspects of inform- é 
ation technology, for example, office. automation, computerized telephone systems and > 
distributed computer systems (call the Manager, User Support 928-3737). 


The Service Desk, a new addition to Computer and Telecommunication Services, is 
Tesponsible for all inquiries and problems pertaining to mainframe, hardware, software, 
the Ontario Communications Network, telecommunications, job control language, prod- 
uction, supplies and utilities. Inquiries and any difficulties experienced are tracked from 
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the time they are reported until they are resolved to the customer’s satisfaction (call the 
User Support Service Desk at 963-3900). 


To develop skills and understanding, government computer and telecommunication. 
users need to make full use of new information technology. Computer and Telecommu- 
nication Services offers a range of computer-related courses, including customized pro- 
grams (call the Computer and Telecommunication Services Education Centre 965-2965). 


Mainframe processing, including information storage and printing (printouts), is avail- 
able from three large computer centres. Security measures to protect data and facilities 
are included with these services. ‘Distributed’ processing (mainframe processing on the 
user’s site) is also supported by Computer and Telecommunication Services. Assistance 
in acquiring and managing such facilities is available. The software products necessary to 
operate these large systems are kept up-to-date by Computer Telecommunication Ser- 
vices, and a variety of specialized software packages is supported to serve the users’ 
needs in database management, statistical analysis and financial planning. 


These computer facilities, and thousands of individual terminals around the province, are 
- linked by the Computer Telecommunication Services data network (call the Manager, 
Operations 928-3628). The Ontario Communications Network is a telecommunications 
link between Ontario government offices and provides low-cost calling for government 
business across Ontario. Associated with this network is a variety of support services. 
Computer and Telecommunication Services coordinates long-distance telephone bills 
and telephone servicing, working closely with individual Ministry telephone 
coordinators. 


A major program is underway to install computer-based telephone systems in Ontario 
government offices. These advanced systems provide convenient features at lower cost to 
the government (call the Manager, Operations - Network Centre 928-3628). Other spe- 
cialized telecommunication services available through Computer and Telecommunication 
Services include video and audio teleconferencing (928-3630), teletype and facsimile 
services (928-3630), and radio communication systems (928-3634). 


CORPORATE SERVICES DIVISION 


CORPORATE SERVICES DIVISION MGS 17 


The Corporate Services Division provides a variety of support services to ministries and — 
agencies of the Government and the public by promoting access to government informa- 
tion, coordinating government purchasing activities and delivering certain central com- 
mon services. 


PURCHASING SERVICES BRANCH MGS 18 
SOURCING INFORMATION SERVICE : 
Ferguson Block, 6th Flr. 
77 Wellesley St. W. 
Toronto M7A 1N3 
416-965-6937 


The Purchasing Services Branch maintains an automated vendor sourcing service for 
goods and services purchased by the Ministry of Government Services. It is being devel- 
oped to provide a one-window registration facility to all vendors who may wish to do 
business with the Ministry, and is available to other ministries on request. 
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_ PURCHASING SERVICES BRANCH MGS 19 

~ COLLECTIVE PURCHASING SECTION : 
_ Ferguson Block, 6th Fir. 

77 Wellesley St. W. 

Toronto M7A 1N3 

416-965-4751 


This Section establishes government-wide Standing agreements and standing offers for 
the purchase of commonly used commodities and services by various ministries and agen- 
cies. It operates the Public Tenders Office (965-1152) to receive tenders for government 
supply contracts. 


PURCHASING SERVICES BRANCH MGS 20 
GOVERNMENT STATIONERY SERVICE 

3B-9 Macdonald Block 

Queen’s Park, Toronto M7A 2G4- 

416-965-7072 


Government Stationery Service operates a retail outlet by purchasing common station- 
ery, office supplies and souvenir products and supplying them on a charge-back basis to 
government offices throughout the province. 


Government Stationery Service also operates a full service Regional Warehouse in Otta- 
wa, serving all government offices in the eastern Ontario region, as well as six souvenir 
shops for personal shopping in government buildings across the Province. : 


Regional Warehouse 
Rideau Centre 

10 Rideau St., Ste. 205 
Ottawa KIN 9J1 
613-566-2735 


SOUVENIR OUTLETS 
Ellen Fairclough Bldg. 


119 King St. W. 
Hamilton L8N 3Z9 


Ministry of Revenue Bldg. 


33 King St. W. 
Oshawa L1H 8H5 


Access Ontario 
Rideau Centre 
10 Rideau St. 
Ottawa KIN 9J1 


a 


Ontario Government Bldg. 
700 North Christina St. 
Sarnia N7V 3C2 | 


Ontario Government Bldg. 
199 Larch St. 
Sudbury P3E 5P9 


Ontario Government Bldg. 
435 James St. 
Thunder Bay P7C 5G6 


Legislative Bldg. 
Main Lobby 
Queen’s Park, Toronto M7A 1A2 
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PURCHASING SERVICES BRANCH MGS 21 
PRINTING SERVICES 
Ferguson Block, 6th Flr. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 . 

416-965-3004 ~ 


Printing Services handles contracting for all legislative printing including legislation (bills 
and regulations) and the Ontario Gazette; purchases printing services from the private 
sector as required; and offers a graphic design service to all ministries. Printing Services 
also provides an in-house copy centre facility to MGS and other ministries on a charge- 
back basis. 


PURCHASING SERVICES BRANCH MGS 22 
VEHICLE REPAIR AND TRUCKING SECTION 

185 Judson St. 

Mimico M8A 1A5 

416-252-3334 


The Vehicle Repair and Trucking Section, on a charge-back basis, maintains and repairs 
government motor vehicles (251-2058) and Pio a province-wide trucking service 
(252-3334). 


PURCHASING SERVICES BRANCH MGS 3B 
ASSETS DISPOSAL SERVICE 

185 Judson St. 

Mimico M8Z 1A5 

416-259-7809 


The Assets Disposal Service receives, warehouses and arranges for re-use or disposal of 
surplus furniture, equipment and materials. It periodically organizes ‘Cash and Carry’ 
sales of surplus equipment and material for the public and charitable organizations. 


INFORMATION SERVICES BRANCH MGS 24 
Ferguson Block, 6th Fir. 

77 Wellesley St. W. 

Toronto M7A 1N3 


Information Services Branch provides essential information and related services to client 
ministries and the public. These include: Government Mail Service (which handles regu- 
lar mail, mass mail and courier and messenger services); Queen’s Park Switchboard; Citi- 
zens’ Inquiry Bureau (including the Ministry reading room); Access Databases and 
Directories; the Government Translation Service; the Ontario Government Bookstore 
(which markets and distributes Ontario government publications); records management 
and standard forms. The branch is also responsible for developing user applications in 
the area of computerized retrieval of corporate government information. 


These services are described individually in the entries that follow. 
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- INFORMATION SERVICES BRANCH ; MGS 25 
~ INFORMATION SERVICES DEVELOPMENT 

_ Ferguson Block, 6th Fir. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-965-0725 | 


_ The program is responsible for the analysis, design and development of new services to 
_ provide easier public access to government programs and information and to improve the 
_ services offered to client ministries. The new methodologies and service improvement 
_ projects are conceptualized, developed and tested prior to their implementation within 
the ongoing service delivery programs of the Corporate Services Division. 
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_ This section also operates the government-wide Standard Forms Program as a central 
_ common service. 

( INFORMATION SERVICES BRANCH MGS 26 
_ ACCESS DATABASES AND DIRECTORIES 
_ Ferguson Block, 6th Flr. 

77 Wellesley St. W. 

_ Queen’s Park, Toronto M7A 1N3 

— 416-965-7135 


Access Databases and Directories assembles public access information from all minis- 
_ tries, and structures it for use by the government and the public. It supplies information 
_ in electronic and print form that identifies and locates Ontario government staff, pro- 
‘grams and services. 
The online services, which are available to ministries to help answer public inquiries 
_ include: GUIDE, to locate government offices, services and personnel; KWICplus, giving 
_ descriptions of government services and programs, and TOPICS, with information of 
_ current interest and sources of related programs and services offered by provincial, fed- 
eral and municipal governments and non-government organizations. Government of 
_ Ontario Directories published are the Telephone Directory and the KWIC Index to Ser- 
vices. Capabilities exist to publish custom directories. 


_ The section also coordinates the updates of the Ontario government listings in the Blue 
_ Pages of all public telephone directories in the province. 


INFORMATION SERVICES BRANCH MGS 27 
~ RECORDS CENTRE SERVICES 
3215 Erindale Station Rd. 
‘Mississauga L5C 1Y5 
416-279-5493 


_The Records Centre acts as custodian and provides secure storage and retrieval services 
_to all ministries and agencies for inactive records, hard copy, computer tape and micro- 
film. It maintains liaison with the Archives of Ontario to ensure the safeguarding of rec- 
Ords with long-term research significance. 

ie 
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INFORMATION SERVICES BRANCH MGS 28 
GOVERNMENT MAIL SERVICE 
Macdonald Block, 2B-18 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-965-6902 


Government Mail Service is responsible for general mail service, providing pick-up and 
distribution of incoming and outgoing mail to and from the Canada Post Corporation and 
inter-ministry mail in Metro Toronto. It coordinates the emergency mail service during 
postal disruptions. This group provides an electronic mail service plus a contractual mail 
service on a charge-back basis, which includes a mailing list service and a mass mail oper- 
ation consisting of addressing, labelling, bursting, stripping, folding and inserting mail. 


INFORMATION SERVICES BRANCH | MGS 29 
TRANSLATION SERVICE 
Ferguson Block, 6th Fir. 

77 Wellesley St. W. 

Toronto M7A 1N3 

416-965-2891 


This Section provides translation services on a mandatory and/or optional basis to gov- 
ernment ministries, designated agencies and the Legislature on a charge-back basis. It 
also offers a free service for landed immigrants who need official documents translated 
into English in order to find work or to pursue their education and training in Ontario. 
The French and English Language Service Sections (965-2891) are at the above address. 
The Multilingual Service Unit (965-1458) is located at Ontario Welcome House, 454 Uni- 
versity Ave., Toronto. In addition to the free service mentioned above, it offers transla- 
tion services for internally available languages or refers clients to qualified private sector 
translation. 


INFORMATION SERVICES BRANCH MGS 30 
INQUIRY SERVICES 

Macdonald Block, Room M1-51 

900 Bay St. 

Queen’s Park, Toronto M7A 1N3 


The Inquiry Services Section manages the Citizens’ Inquiry Bureau, Access Ontario and 
the Queen’s Park Switchboard (965-1211) which provides a 24-hour telephone switch- 
board service for the Government of Ontario. It also assists switchboards in London 
(519-679-7000), Sudbury (705-675-4574) and Thunder Bay (807-475-1285) in providing 
information to the public. 


Citizens’ Inquiry Bureau (965-3535)is an information and referral service for government 
programs and services. It serves the public directly and is a backup resource for govern- 
ment offices, MPPs, community information centres, libraries and private organizations. 
The Citizens’ Inquiry Bureau administers Ontario 20, a write-in program for clients wish- 
ing to access government in languages other than English. The Bureau operates a tele- 
type TTY/TDD service for the deaf which allows the hearing impaired to access informa- 
tion on government services and programs. The TTY/TDD service may be reached 
calling 965-5130 in Toronto or by dialing 1-800-268-7095 from other provincial location 
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_ The Bureau also houses the Ministry reading room and is responsible for arranging inter- 
' ministerial loans. » 


_ Access Ontario (Rideau Centre, 10 Rideau St., Ottawa K1N 9J1, 613-566-2721), a store- 

front Ontario Government information service in downtown Ottawa, offers a bilingual 

_information and referral service to telephone, walk-in and written inquiries, and provides 
a switchboard service to Ontario Government ministries in Ottawa. The Access Centre 
offers a range of free and priced publications and sells Ontario Government souvenirs, It 
displays exhibits on various government and community programs through the year. 
Outside the Ottawa calling area, ask the operator for Zenith Ontario. For hearing or 
speech impaired callers, the TTY/TDD number is 566-2761. Access Ontario is open 6 
days a week, from 9:30 am to 6:00 pm on Monday, Tuesday, Wednesday and Saturday, 
and from 9:30 am to 9:00 pm on Thursday and F riday. 


INFORMATION SERVICES BRANCH MGS 31 
PUBLICATIONS SERVICES 

880 Bay St. 

Toronto M7A 1N8 

Mail Order: 416-965-6015 or 
Toll-free 1-800-268-7540 

In Area Code 807, ask 

Operator for Zenith 67200 


Publications Services Section maintains an inventory of Ontario Government 
publications for distribution to the public, other ministries and public libraries through a 
province-wide library depository system. Publications, including Hansard, Ontario 
Gazette, and legislation (bills and regulations) can be obtained by personal shopping at 
the bookstores listed below or by mail order from the Publications Services Section, 880 © 
Bay St., Sth Flr., Toronto M7A 1N8. For inquiries regarding personal shopping in Metro 
Toronto, call the Ontario Government Bookstore at 965-2054. For mail order inquiries in 
Toronto, call 965-6015; from other communities call toll-free 1-800-268-7540; in area 
code 807 ask operator for Zenith 67200. Prepayment is required: cheques should be 
made payable to the Treasurer of Ontario. Visa and Mastercard accepted. 


PERSONAL SHOPPING Windsor Public Library Bookstore 
850 Ouellette Ave. 

Access Ontario Windsor N9A 4M9 

Rideau Centre 

10 Rideau St. 

Ottawa KIN 9J1 


Renouf Publishing Company 

61 Sparks St. 

Ottawa K1P 5R1 

Ontario Government Bookstore 
880 Bay St 

Toronto M7A 1N8 
416-965-2054 
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GENERAL SERVICES BRANCH . MGS 32 
George Drew Blg., 16th Fir. | 

25 Grosvenor St. 

Toronto M7A 1R2 

416-965-2905 


The General Services Branch provides Ontario Government ministries with operational 
support services, including Food Services, Government Payments, Collection Services 
and Insurance and Risk Management. The Official Documents Section is part of this 
branch. Coordination of the collection of Ontario Public Service employee debts is the 
responsibility of this branch’s administration staff. The services are described individ- 
ually in the entries that follow. 

GENERAL SERVICES BRANCH MGS 33 
FOOD SERVICES SECTION 
George Drew Blg., Ist Flr. 

25 Grosvenor St. . 

Toronto M7A 1R2 

416-965-2075 


Food Services Section provides policy review and performs an advisory role in support of 
the delivery of food services within most Government occupied buildings. The ongoing 
operation of food services facilities is the responsibility of the Property Management 
Division (965-0718). 


GENERAL SERVICES BRANCH MGS 34 
GOVERNMENT PAYMENTS SERVICES 

George Drew Bldg., 15th & 16th Firs. 

25 Grosvenor St. 

Toronto M7A 1R2 

416-965-2905 


Government Payments Services is responsible for printing cheques for the Ontario gov- 

ernment, drawn on the Consolidated Revenue Fund for most major programs developed 

by Ontario Government ministries. The bank accounts on which these cheques are 

drawn are reconciled against the Consolidated Revenue Fund. Cheque writing and issu- 

ing is done only upon authorized request of each ministry. For specific inquiries, contact 

ministry concerned. | 

GENERAL SERVICES BRANCH MGS 35 
CENTRAL COLLECTION SERVICE | 
880 Bay St., 5th Fir. 
Toronto M7A 1N8 
416-965-5195 7 | 


Central Collection Service collects debts owing to the government. 


' 
\ 
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GENERAL SERVICES BRANCH 3 MGS 36 


_ INSURANCE AND RISK MANAGEMENT SECTION > 


_ George Drew Bldg., 1st Flr. 
_ 25 Grosvenor St. 


Toronto M7A 1N3 


416-965-6254 


Insurance and Risk Management purchases insurance for the government and advises all 
Ontario ministries and special purpose bodies on insurance coverage, excluding 


employee benefits. For information on Ontario government employee benefits, call . 


Employee Benefits and Data Services Branch (965-6861). 


GENERAL SERVICES BRANCH . MGS 37 
OFFICIAL DOCUMENTS SECTION 

Hearst Block, 3rd Flr. 

900 Bay St. 


~Queen’s Park, Toronto M7A 1N3 ~ 


416-965-5741 


The Official Documents Section prepares, records, microfilms, searches, and makes 
copies of Ontario official documents, e. g., land patents. For details of land patents such 
as the name of original patentee, date and description of property, contact the Ministry 
of Natural Resources, Land Management Branch, Titles Section (965-1319). The section 


certifies notarized documents and affidavits sent abroad by the public for various pur- 


poses. Scrolls Office (965-5733) prepares congratulatory scrolls for Ontario citizens, on 


Tequest, to acknowledge 90th and succeeding birthdays, 50th and succeeding wedding 
anniversaries, or other significant accomplishments of individuals, municipalities and 
Organizations. It also prepares Commission Certificates of Appointment under the Great 
Seal of the Province of Ontario and the Privy Seal of the Lieutenant Governor. 


ASSISTANT DEPUTY MINISTER - REALTY GROUP 
PROGRAM DEVELOPMENT AND MANAGEMENT DIVISION 


CORPORATE MANAGEMENT BRANCH MGS 38 
Ferguson Block, 13th Fir. 


77 Wellesley St. W. 


Queen’s Park, Toronto M7A 1N3 
416-965-2172 


Corporate Management Branch provides Strategic policy and program direction in the 


financial and technological areas of the Realty Group. Staff assist operating branches 


with program planning and evaluation, resource allocation, budgeting and accounting. 


The branch also administers the Accommodation Management Information Section 
(AMIS) which provides information on government-owned and leased premises to all 
ministries. | 
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PORTFOLIO MANAGEMENT BRANCH | MGS 39 
Ferguson Block, 13th Fir. an 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-965-9989 


Through the development and application of strategic planning methods, the Portfolio 
Management Branch optimizes the provincial government’ s real estate portfolio of land 
and buildings for which Government Services is responsible, and provides corporate 
leadership in developing policies related to owned and leased government accommoda- 
tion. 


Planning expertise and consultation on accommodation is provided to all parts of Gov- 
ernment Services, provincial ministries and their agencies upon request. 

CLIENT SERVICES BRANCH MGS 40 
Ferguson Block, 13th Fir. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-965-3804 


The Client Services Branch assists clients in identifying their short and long-term 
accommodation requirements, develops accommodation programs, monitors their execu- 
tion and evaluates their effectiveness with the client. The branch provides a focus for the 
marketing of all accommodation programs with client ministries. 


The following four branches report directly to the Assistant Deputy Minister - Realty 
Group. 


LAND MANAGEMENT BRANCH , . MGS 41 
Ferguson Block, 5th Flr. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-965-2155 


This Branch performs appraisals (965-1442), surveys (965-6748), negotiations and 
expropriations (965-2070) for the acquisition (965-9217) of real estate. 


It provides direct management services (965-2040) for MGS revenue-producing proper- 
ties, including the North Pickering Site (Land Management Site Office, P.O. Box 190, 
Highway 7, Green River, Pickering L1V R2A, 683-7611). 


The Branch also assists employees of the Ontario Public Service transferred to other 


locations in Ontario in selling their homes under the Home Owner Employee Relocation 
Plan (965-3444). 


LAND MARKETING BRANCH MGS 42 
777 Bay St., 16th Flr. : 
Toronto MSG 2E5 

416-585-6770 


The Land Marketing Branch is responsible for the marketing and sale of all provincia ‘ 
lands for residential, commercial and industrial development. It develops financial anc 
economic strategies and plans, provides market analysis and markets the lands. 
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branch also handles the administration and sale of acquired properties, as well as the 
f Agricultural Land Sales Program 


, 
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LAND DEVELOPMENT BRANCH MGS 43 
777 Bay St., 16th Flr. 

Toronto M5G 2E5 

416-965-6016 


_ The Branch is responsible for the planning and development of lands where title is held 
bythe Ministry of Government Services. 


‘It seeks approvals under the Planning Act for official plan amendments, zoning by-laws, 
subdivision agreements and severances. It also manages external consulting and contract-: 
ing services. 


MORTGAGE ADMINISTRATION BRANCH MGS 44 
777 Bay St., 15th Fir. 

Toronto M5G 2E5 

416-585-6015 


The Mortgage Administration Branch provides administrative support for Ontario Mort- 
gage Corporation (OMC) activities, which include repayment of mortgages and leases 
committed under various government lending programs, the Ontario Renterprise Pro- 
‘gram and the Ontario Convert-to-Rent Program. | 


fhe Corporation is presently disposing of its first mortgages to the mortgagors and pri- 
vate sector financial institutions in accordance with the Treasurer of Ontario’s budget 
announcement in October 1985. 


: PROPERTY MANAGEMENT DIVISION 


PROPERTY MANAGEMENT DIVISION MGS 45 
Ferguson Block, 13th Fir. 

T7 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 


| 416-963-1555 


The Property Management Division represents the Ministry province-wide through 
Regional and District offices providing operational maintenance, repair, alterations and 
Construction services to Ontario Government-owned buildings information on other min- 
‘istry services; efficient and effective direction, control and management of the Province’s 
‘lease portfolio and coordination of new leases on behalf of ministries and agencies. 


The Ministry ensures the division’s responsiveness to client ministries’ accommodation 
needs by placing responsibility in four Regions: Toronto, Eastern, Western and North- 
‘ern, which oversee the operations of district and area offices. 


Leasing Services Branch arranges for appraisals, negotiation, acquisition and payment of 
Tental and adjustment claims for leased real estate accommodation from the private sec- 
tor and municipalities. It provides advisory services, reviews and audits, and arranges for 
Payment of claims (tax and operating) submitted for accommodation (real estate) leased 
from the private sector. The branch serves most agencies and ministries of the Ontario 
Government. 


entral Operations Branch renders divisional administration and support, moving and 
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elevator services. The Finance and Administration Section provides the financial, admin- 
istrative and program consolidation required to deliver a decentralized program, and 
markets all accommodation programs with client ministries. The Building Services 
Section develops policy, standards and guidelines for property and energy management 
within provincially-occupied buildings. It also provides a focus for technical expertise and 
advice in facilities management. 


The Regional District staff have responsibility for the operation, maintenance and repair 
of building structures, heating, ventilating, air-conditioning and electrical systems. They 
provide cleaning, security, grounds maintenance ( horticultural service) and common 
administrative services in consolidated government office buildings within their geo- 
graphic area. They also administer tendering, supervision of construction of minor capi- 
tal projects, and alterations and improvements for both leased and government-owned 
buildings. 


Toronto Region provides housekeeping, maintenance and support services to the Lieu- 
tenant Governor and the offices of the Premier, the Speaker and Members of Provincial 
Parliament in the Legislative Building. 


Guidance and counselling is offered by regional and district office staff to other minis- 
tries, contractors and service suppliers, developing a closer communications link between 
them and the program specialists in Queen’s Park. The district offices oversee the day-to- 
day cafeteria operations, supplier tendering and contract administration for food services 
in provincial court houses and office buildings occupied by government ministries. 


Regional and district staff respond to emergency situations requiring the protection of 
staff, the public and government-owned buildings. 


Metro Toronto Regional Office Guelph District Office 

880 Bay St. W., 7th Flr. 53 Victoria Rd. S. 

Toronto M7A 1R1 Guelph N1E 5P7 

416-965-0700 519-822-1150 

Queen’s Park District Office Kemptville District Office 
_ 32/34 Grenville St. Concession Rd. 

Toronto M7A 1N7 P.O. Bag 2008 

416-965-6811 Kemptville K0G 1J0 


613-258-8254 
East Metro District Office 


Mississauga L5B 3A1 ‘ 
416-848-3990 | 


178 Queen’s Quay E. Kingston District Office 
Toronto MSA 1B4 1055 Princess St. 
416-965-6034 ~ P.O. Bag 8000 : 
Kingston K7L 5A8 
West Toronto District Office 613-545-0386 
171 Judson St. 
Toronto M8Z 1A4 London District Office 
416-255-2381 900 Highbury Ave. 
P.O. Box 5452 
Southern Regional Office London N6A 4L6 
90 Dundas St. W. 519-453-3550 


Sa oe Oe * 
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; Orillia District Office -. Thunder Bay District Office 


24 James St. E. ! 500 Algoma St.N. 

P.O. Box 790 P.O. Box 3020 

— Orillia L3V 6K7 Thunder Bay P7B 5G5 
705-325-7403 807-475-1285 
Northern Regional Office Kenora Area Office 
199 Larch St. _ 720 Robertson St. 
Sudbury P3E 5P9 P.O. Box 516 
705-675-4176 Kenora PON 3X8 


807-468-8918 
North Bay District Office 


1353 Gorman St. Sault Ste. Marie Area Office 
North Bay P1B 2Y3 445 Albert St. E. 
705-476-2260 ; Sault Ste. Marie P6A 2J9 

; ee 705-949-4515 
Sudbury District Office 

. Highway 69 S. Timmins Area Office 

McFarlane Lake Hollinger Lane 
P.O. Box 2520 P.O. Box 520 
Postal Station A Schumacher PON 1G0 
Sudbury P3A 489 705-264-2234 


705-522-5166 


DESIGN AND CONSTRUCTION DIVISION 


DESIGN SERVICES BRANCH MGS 46 
Ferguson Block, 11th Fir. | 
77 Wellesley St. W. 

-Queen’s Park, Toronto M7A 1N3 

416-965-2108 


Design Services Branch provides advisory and design services and prepares documents 
for Ontario Government lease-purchase, capital and accommodation alteration projects. 
Part of the interior design consulting function (965-6723) is commissioning works of art 
in government buildings. The Branch provides professional technical assistance to other 
ministries on barrier free design, energy conservation design and problems in construc- 
tion, alterations, maintenance and operation of buildings and institutions. 


CONTRACT MANAGEMENT BRANCH MGS 47 
Ferguson Block, 11th Flr. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-965-0114 


Contract Management Branch supplies contractual, construction and financial control on 
capital projects in the provision of buildings, accommodation and other facilities for gOv- — 
€rnment ministries and agencies. 


T he branch monitors contract documents for capital construction projects, receives tend- 
€rs and awards contracts. It supervises construction and inspects work to ensure that 
chedules are met and construction is in accordance with the contract documents (965- 
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6674). The branch certifies progress payments and monitors cash flow; arranges and 
supervises occupancy by the client ministry; resolves disputes arising from contractual or 
technical sources and administers claims under the lien acts. 


The Payment Section processes applications for payment on all Ministry construction 
projects (965-6738); is responsible for sales tax adjustments and ensures all payments are 
in accordance with the contract documents and the Construction Lien Act. 


The Branch maintains liaison with construction and consulting associations and imple- 
ments new procedures for tendering and operation of construction projects. 


PROJECT MANAGEMENT BRANCH MGS 48 
Ferguson Block 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 


This Branch provides project management services for designated projects, based on 
defined criteria, to ensure: adherence to deadlines and budget; delivery consistent with 
government and client program needs and requirements; effective overall project 
accountability and single-window project interface and communications. 


ACTS 
ACTS MGS 49 


The following is a list of Acts administered by the Ministry of Government Services. For 
information on which branches administer the Acts, see the Key Word Index or contact 
this Ministry’s legal service branch or information/communications branch. 


Flag Act 

Floral Emblem Act 

Ministry of Government Services Act, R.S.O. 1980 and Amendments © 
Official Notices Publication Act 

Ontario Land Corporation Act 


: 3 } . | e i - 


‘MINISTRY OF HEALTH 
Hepburn Block, 80 Grosvenor St. 


-Queen’s Park, Toronto M7A 1R3 


Created by the Public Health Act of 1882 as the first permanent health care administra- 
tive body in the Province, the Ministry of Health was originally known as the Provincial - 
Board of Health of Ontario. The Board remained part of the Department of the Provin- 
cial Secretary until 1919 when it was transferred to the Department of Labour under the 
Minister of Health and Labour. The Provincial Board became the Department of Health 
in 1925. In 1930, the first Minister of Health was appointed and the Department of Hos- 
pitals was established under the new Minister’s direction. (Hospitals, sanatoria and men- 
tal institutions previously reported to the Provincial Secretary.) The Department of Hos- 
pitals was merged, as a division, under the Department of Health in 1934. Insured 
hospital services were introduced in 1959 and insured physicians’ services in 1966; the 
two were combined under the Ontario Health Insurance Plan (OHIP) in 1972. The 
Department of Health’s name was changed to Ministry of Health in 1971. 


The Ministry is. responsible for ensuring the good health of the Ontario public by admin- 
istering such programs as health insurance, care for the mentally ill, extended health 
care, home care services, the regulation of hospitals and nursing homes and drug bene- 
fits. The Ministry also operates psychiatric hospitals and medical laboratories and coordi- 
nates ambulance services. | 


DEPUTY MINISTER’S OFFICE 


LEGAL BRANCH HEALTH 1 
Hepburn Block, 10th Fir. | 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1S3 

416-965-2477 


Legal services provided to the Ministry by this branch include preparation of contracts, 
settling claims, appearing at court hearings etc.. The branch counsels the Ministry on 
legal matters, including the interpretation of statutes and regulations and the preparation 
and review of proposed legislation, regulations and other legal documents. The Legal 
Branch is seconded to the Ministry of Health by the Ministry of the Attorney General. 


COMMUNICATIONS AND INFORMATION HEALTH 2 
BRANCH 

Hepburn Block, 9th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1S2 

416-965-5167 Media inquiries 

416-965-3101 General inquiries 

1-800-268-1153 for long distance inquiries 


The Communications and Information Branch informs the public, client groups and the 
media about the Ministry’s activities; establishes communications policy; and advises the 
dranches on communications problems. It supports the Minister and the Deputy Minister 
dy liaising with the media, answering public inquiries and producing and distributing 
Dublications, news releases and speeches. 


+ Services (965-5811) develops strategies and methods for the Ministry in health 
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education and health promotion. The section develops proposals and recommendations 
to promote the best individual and collective levels of health possible. It also maintains 
contact with other organizations involved in health promotion, such as those within vari- 
ous levels of government, district health councils, local official health agencies and pro- 
fessional and voluntary health organizations, to avoid duplication and to reinforce any 
deserving efforts undertaken in the field. | 


ASSISTANT DEPUTY MINISTER - INSTITUTIONAL HEALTH 


CORPORATE SUPPORT SERVICES HEALTH 3 
Hepburn Block, 10th Fir. 
80 Grosvenor St. 
Toronto M7A 1R3 
416-965-8443 


The purpose of this service is to assess and participate in policy and program develop- 
ment for Institutional Health. The effectiveness of current and newly implemented poli- 
cies and programs is also evaluated. Some examples of the programs handled by this unit 
include: organ donation and exchange, the dental component of cleft lip and palate, in- 
vitro fertilization and sexual assault treatment centres. 


NURSING HOMES BRANCH HEALTH 4 
15 Overlea Blvd., 5th Fir. 

Toronto M4H 1A9 

416-963-1038 


Nursing Homes Branch is responsible for inspecting and issuing licences to nursing homes 
in Ontario to ensure compliance with the Nursing Homes Act, 1972 and provision of care 
in accordance with residents’ needs. Construction plans for new nursing homes must be 
approved by the branch. 


Inspections focus on quality and quantity of nursing and personal care provided, ade- 
quacy of fire and general safety equipment, sanitation and dietary services. The branch : 
investigates all complaints received from the public pertaining to the care of residents. 
and the operation of nursing homes. ae | 


} 
; 


Most nursing home residents are eligible for Extended Health Care (EHC) benefits. 
under the Ontario Health Insurance Plan (OHIP). For nursing home inspection, com- 

plaints, and a listing of nursing homes in Ontario, contact head office or regional offices, | 
as listed. 


London Regional Office Toronto Regional Office 
227 Queens Ave., 3rd Fir. 15 Overlea Blvd., 5th Fir. 
London N6A 1J8 Toronto M4H 1A9 
519-434-1105 416-963-1041 

Ottawa Regional Office 

10 Rideau St., Ste. 403 

Ottawa KIN 9J1 


613-566-2736 
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_ INSTITUTIONAL OPERATIONS BRANCH HEALTH 5 
15 Overlea Blvd., 7th Flr. - 

Toronto M4H 1A9 

416-965-8161 


The principal function of the Institutional Operations Branch is to ensure the efficient 
and equitable funding of health services within public and private hospitals, adults’ and 
children’s outpatient rehabilitation centres and the Ontario Cancer Treatment and 
Research Foundation, in order to meet both community needs and Ministry standards 
and guidelines. The Alternate Payments Program and Chiropody Program are also 
administered by branch staff. 3 


CAPITAL PLANNING BRANCH HEALTH 6 
15 Overlea Blvd., 7th Fir. 

Toronto M4H 1A9 

416-965-8015 


The Capital Planning Branch reviews and approves programs and plans for the 
construction and renovation of health care facilities, including active and chronic 
hospitals, crippled children’s treatment centres, rehabilitation centres and nursing 
homes. Capital grants are also administered to projects approved under the Public Hos- 
pitals Act. 


The branch provides consulting services and prepares design standards for the develop- 
ment of efficient and economical health facilities. Contact Information Resources and 
Services (HEALTH) at 965-8163 for hospital statistics. 


The X-ray Inspection Service (7 Overlea Blvd., Toronto M4H 1A8, 963-1035) adminis- 
ters the regulation respecting X-ray safety by registering owners of equipment designed 
to produce X-rays used in the practice of medicine, approving plans for permanent loca- 
tions and inspecting them. Provisions of this regulation apply only to the healing arts. 


ASSISTANT DEPUTY MINISTER - COMMUNITY HEALTH 


LABORATORY SERVICES BRANCH ~ HEALTH 7 
Box 9000, Terminal ‘A’ 

Resources Rd., Hwy. 401 & Islington Ave. 

Toronto M5W 1R5 

416-248-3196 


Laboratory Services Branch has public health laboratories throughout the Province 
which perform tests to assist in diagnosis, prevention and treatment of disease. The 
Branch serves doctors, hospitals, health units and other ministries, and analyzes drinking 
water for the general public. For drinking water specimen mailing kits, call local public 
health laboratories, listed below. ; 


The Laboratory Inspection Section (963-1032) issues licences and inspects medical labo- 
Tatories to ensure development and maintenance of high standards of medical laboratory 
Services and to encourage the most economical use of available resources. Private and 
hospital laboratories are inspected, as necessary, and facts on all aspects of laboratory 
erations are gathered. The branch also issues licences to specimen collection centres. 
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Public Health Laboratory 
Hamilton Psychiatric Hospital 
250 Fennell Ave. W., Box 2100 
Hamilton L8N 3R5 
416-385-5379 


Public Health Laboratory 
Government Bldg. 

181 Barrie St., Box 240 
Kingston K7L 4V8 
613-547-2292 


Public Health Laboratory 
London Psychiatric Hospital 
Box 5704, Terminal ‘A’ 

850 Highbury Ave. 

London N6A 4L6 
519-455-9310 


Public Health Laboratory 
750 Memorial Ave. 

Box 600 

Orillia L3V 6K5 
705-325-7449 


Public Health Laboratory 
346 Moodie Dr. 

Box 6301, Station ‘J’ 
Ottawa K2A 1S8 
613-828-2442 


Public Health Laboratory 

_ Midwestern Regional Children’s 
Centre 
Box 700, Highway #23 
Palmerston NOG 2P0 
519-343-3102 


Public Health Laboratory 
1341 Dobbin Ave., Box 265 
Peterborough K9J 6Y8 
705-743-6811 


HEALTH PROMOTION BRANCH 


Suncor Bldg., 8th Fir. 

56 Wellesley St. W. 

Toronto M7A 2B7 
416-965-9203 


The Health Promotion Branch coordinates and facilitates the development and imple 
mentation of health promotion in all sectors of the Province. It offers guidance, expe 


Public Health Laboratory — 
160 McDougall St. 

Box 220 

Sault Ste. Marie P6A 5L 
705-254-7132 ~ 


_ Public Health Laboratory 


Sudbury & District Health Unit 
1300 Paris Cres. 

Sudbury P3E 3A3 
705-522-2640 

(Timmins Satellite) 


Public Health Laboratory 
336 South Syndicate Ave. 
Box 1100, Station ‘F’ . 
Thunder Bay P7C 4X9 
807-622-6449 


Public Health Laboratory 
67 Wilson Ave. 

Timmins P4N 2S5 
705-264-9571 


Public Health Laboratory 
Central Laboratory 

Box 9000, Terminal ‘A’ 

81 Resources Rd. 

Highway 401 & Islington Ave. 
Toronto MSW 1R5 
416-248-3171 


Public Health Laboratory 
3400 Huron Church Rd. 
Box 1616 

Windsor N9A 682 
519-969-4341 


HEALTH 8 
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_ tise, data, and consulting services; coordinates Ministry support of community health 
_ promotion initiatives; and develops and implements Ministry project and policies. The 
_ Branch also provides secretariat Support to the Minister’s Ontario Implementation 
_ Group on Health Promotion and Disease Prevention, chaired by Mr. Steve Podborski. 


The Health Promotion Branch does not duplicate the service of the Communications and 
_ Information Branch responding to public enquiries for health information. 


q COMMUNITY AND PUBLIC HEALTH DIVISION 


~ COMMUNITY AND PUBLIC HEALTH DIVISION. HEALTH 9 
15 Overlea Blvd., 5th Fir. 
Toronto M4H 1A9 
416-963-3581 


This division ensures the efficient and effective management of programs in the areas of 
Community Health and Public Health. 3 


COMMUNITY HEALTH PROGRAMS BRANCH HEALTH 10 
15 Overlea Blvd., 6th Flr. 

Toronto M4H 1A9 
— 416-963-1383 


The Community Health Programs Branch is responsible for administering the Health 
Service Organization and Community Health Centre Program, the Home Care Program 
and Placement Coordination Services. 


COMMUNITY HEALTH PROGRAMS BRANCH HEALTH 11 
HOME CARE PROGRAM 

“15 Overlea Blvd., 6th Flr. 

Toronto M4H 1A9 

—416-963-1360/4 


The Home Care Program provides services at the community level on a visiting basis to 
Patients who are referred by their physicians and who meet nine eligibility criteria. The 
basic criterion is requirement of a professional service such as nursing, physiotherapy, 
occupational therapy or speech therapy. Patients may also be eligible for additional ser- 
Vices including: nutritional counselling, medical social work, drugs, medical supplies and 
equipment, meals on wheels or homemaking. The two components of Home Care are 
acute and chronic, and both are available throughout the province. In addition, School 
Health Service which involves nursing, physiotherapy, speech therapy, occupational ther- 
apy and nutritional counselling, is available on a visiting basis to children in school (as 
defined by the Education Act), when treatment outside the school setting would disrupt 
‘the child’s educational Program. Referrals should be made to the nearest local Home 
Care Program; telephone numbers are listed below. 


Patient Referral Centre Peel Regional Health Unit 
c/o Belleville General Hospital 10 Peel Centre Dr. 
Dundas St. E. Brampton L6T 4B9 
Belleville K8N 5A9 416-791-9400 


613-966-3530 


} 
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225 St. Paul Ave., 9th Fir. 
Brantford N3R 5Z3 
519-759-7752 


c/o Leeds, Grenville & 
Lanark Health Unit 
82 Emma St. 
Brockville K6V 1S7 
613-345-0060 


460 Brant St. 
Burlington L7R 4B6 
416-639-5141 


220 Riverview Dr. 
P. O. Box 306 
Chatham N7M 5K4 
519-351-9780 


London Road, c/o Huronview 


P. O. Box 458 
Clinton NOM 1L0 
519-482-3411 


1000 Pitt St. 
Cornwall K6J 3S5 
613-933-1375 


324 Church St. 
Fort Frances P9A 1E1 
807-274-9384 


125 Delhi St. 
Guelph NIE 4J5 
519-823-2550 


447 Main St. E. 
Hamilton L8N 1K1 
416-523-8600 


Medical Centre 
Group Box 89, R.R. 3 
Huntsville POA 1K0 
705-789-8828 


Northwestern Health Unit 
1 Ocean Ave. W., R.R. 1 
Kenora P9N 3W7 

. 807-468-6740 


221 Portsmouth Ave. 
Kingston K7M 1V5 se 
613-549-1239 


6 Tweedsmuir Rd. 
Kirkland Lake P2N 1H9 
705-567-9355 © 


108 Angeline St. S. 
Lindsay K9V 3L5 
705-324-9165 


50 King St. 
London N6A 5L7 
519-663-5410 


Simcoe County Admin. Bldg. 
Midhurst LOL 1X0 
705-722-3344 


Regional Municipality of York 
615 Davis Dr., Ste. 202 
Newmarket L3Y 2Y2 
416-895-1240 | 


City Hall Tower, 5th Flr. | 
200 McIntyre St. E., P. O. Box 450 © 
North Bay P1B 8J1 

705-476-1144 


Community Health Services Centre 
301 Golf St. 

Oshawa L1G 4B2 

416-723-8531 


495 Richmond Rd. 
Ottawa K2A 4A4 
613-722-2029 


301-920 Ist Ave. W. 
Owen Sound N4K 4K5 
519-371-2112 


Parry Sound District General Hospital 
Parry Sound P2A 1T3 
705-746-9321 


: 1217 Pembroke St. E. 


P.O. Box 940 


_ Pembroke K8A 7MS 
~ 613-735-4133 


835 Weller St. 


_ Peterborough K9J 4Y1 


705-743-2212 

167 Kendall St. 

Point Edward N7V 4G6 
519-336-8112 


301 Lake St. 


Sault Ste. Marie P6A 4A9 
705-949-1650 


Simcoe Town Shopping Centre 


Second Level 


150 West St. 
Simcoe N3Y 5C1 
519-426-7400 


113-115 Cushman Rd., Unit 61 
St. Catharines L2M 6S9 


416-684-9441 
360 Talbot St., Box 8 


St. Thomas N5P 1B6 
519-631-9907 


COMMUNITY HEALTH PROGRAMS BRANCH 
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653 West Gore St. 
Stratford N5A 1L4 
519-273-2010 


Regency Gate 
1760 Regent St. S. 
Sudbury P3E 3Z8 
705-522-3460 


c/o Green Acres School 
405 West Isabella St. 
Thunder Bay P7E 5E5 


807-623-4977 


169 Pine St., Postal Bag 2012 
Timmins P4N 8B7 
705-267-1181 


45 Sheppard Ave. E. 
Willowdale M2N 5W9 
416-229-2929 


175 Columbia St. W. 
Waterloo N2L 5Z5 
519-886-8160 


410 Giles Blvd. E. 
Windsor N9A 4C6 
519-253-4612 


69 Light St., P. O. Box 815 
Woodstock N4S 8A3 
519-539-1284 


HEALTH SERVICE ORGANIZATION AND 
COMMUNITY HEALTH CENTRE PROGRAM 


15 Overlea Blvd., 6th Flr. 
Toronto M4H 1A9 


416-963-2789 


ar 
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Health Service Organizations (HSOs) are physician groups, hospitals and other organiza- 
tions which receive capitation payment for medical services in lieu of OHIP fee for ser- 
Vice. HSOs’ capitation payments are on behalf of developed roster populations. If the 
hospitalization of roster members is less than that of the non-HSO population of their 


districts, HSOs may also receive a hospital incentive payment. 


be obtained by writing to the program at the above address. 


The Community Health Centres (CHCs) are community- 
ing primary health care treatment services to a specified 
tden, or need for improved access to care. CHC 


Further information can 


sponsored organizations provid- 
population having a high disease 
funding is provided through pro- 
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gram-based budgets developed by the Ministry. CHC program proposals, which must 
identify the health needs of their population, are reviewed and ranked by District Health 
Councils. Information on the program can be obtained by writing to the above address. 


COMMUNITY HEALTH PROGRAMS BRANCH HEALTH 13 
PLACEMENT COORDINATION SERVICES 

15 Overlea Blvd., 6th Fir. 

Toronto M4H 1A9 

416-963-2789 


Placement Coordination Services, started in 1979 and totally funded by the Ministry, 
provides a single channel to help people requiring placement in long-term medical care 
facilities obtain suitable accommodation and appropriate services. A placement coordi- 
nation service may be sponsored locally by any recognized planning or service agency. 
Sponsoring groups must obtain written agreement from the majority of local hospitals, 
nursing homes and homes for the aged signifying their participation before a program 
can be funded by the Ministry. Further information can be obtained by writing to the 
programxat the above address. 4 
PUBLIC HEALTH BRANCH HEALTH 14 
15 Overlea Blvd., Sth Fir. 

Toronto M4H 1A9 

416-963-2229 


The Public Health Branch provides leadership and support to Ontario’s public health sys- 
tem through comprehensive consultant support services for Health Units and corporate - 
management, and central epidemiological services for an effective response to outbreaks 
of disease. The branch also maintains a comprehensive database for health care planning” 
at the Ministry and local levels. 


PUBLIC HEALTH BRANCH HEALTH 159 
DISEASE CONTROL AND EPIDEMIOLOGY | 

15 Overlea Blvd., 5th Fir. 

Toronto M4H 1A9 

416-963-2238 


This office is a comprehensive provincial epidemiology service which collects statistics on” 
disease trends, including infectious and non-infectious diseases, sexually transmitted dis- 
eases, animal diseases with human implications, and various environmental hazards with 
public health implications. 


The office supplies physicians with vaccines, snake anti-venom, anti -rabies treatment 
and drugs for the treatment of tuberculosis, leprosy and sexually transmitted or venereal 
diseases. It also provides a consultative service to Medical Officers of Health, pa 
physicians, other ministries and agencies in matters of disease control. 


PUBLIC HEALTH BRANCH HEALTH a 
PUBLIC HEALTH RESOURCE SERVICE . 
15 Overlea Blvd., 5th Fir. 
Toronto M4H 1A9 
416-963-2232 


The Public Health Resource Service is a multi-disciplinary team of public health prof 8 
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_ sionals who work in close collaboration with local health agencies, federal and municipal 


- governments, universities and professional associations to identify and respond to prov- 


ince-wide public health needs. The service provides technically-competent consultative 
Support in the practice of public health to field agencies/organizations in the areas of 
nursing, nutrition, public health inspection, family planning, dentistry and project man- 
agement and coordination. It also administers the regulation regarding public swimming 


_ pools under the Health Protection and Promotion Act, including approval of building 


_ plans (963-2232). For the delivery of local public health services, contact the local public 
_ health unit. 


_ OFFICE OF THE CHIEF MEDICAL OFFICER OF HEALTH 17 
HEALTH 

_ 80 Grosvenor St., 7th Flr. 

_ Toronto M7A 1R3 

~ 416-965-6302 


_ This office undertakes investigations and studies and provides recommendations for pol- 
_ icy and long-range planning to prevent the spread of disease and promote and protect 


health. The Chief Medical Officer of Health monitors the organization and delivery of 


_ public health programs and services provided by local boards of health and, in certain cir- 
_ cumstances when directed by the Minister, will act to protect health and ensure the pro- 
_ vision of necessary public health programs and services. 


_ ASSISTANT DEPUTY MINISTER - POLICY PLANNING AND SYSTEMS 


FRENCH LANGUAGE HEALTH SERVICES HEALTH 18 
_ Hepburn Block, 7th Fir. 
80 Grosvenor St. - 


-Queen’s Park, Toronto M7A 1R3 
416-965-5519 


French Language Health Services coordinates the provision of French language services 


to the Ministry of Health and the Franco-Ontarian public. 


| SERVICES EN FRANCAIS 


Le coordonnateur des services en francais de ce ministére est responsable de la mise en 
| 


oeuvre de la politique du gouvernment en matiére de services en langue frangaise (ser- 
vices aux Franco-Ontariens en langue frangaise). 


POLICY DEVELOPMENT AND RESEARCH HEALTH 19 
DIVISION 

| Hepburn Block, 8th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1R3 

| 416-965-6246 

The function of this Division is to promote and provide support for corporate planning 
and policy development. This includes analyzing the health care system and its environ- 
ment from a long-term perspective; developing and implementing health research strat- 
egy for the Province; and establishing policy on health professional manpower and 
- manpower. The Division also manages the health research grants program, 
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including the Provincial Lottery grants, and directs the Clinical Education and underser- 
viced area programs 


UNDERSERVICED AREA PROGRAM HEALTH 20 
15 Overlea Blvd., 6th Fir. 

Toronto M4H 1A9 

416-963-1176 


The Underserviced Area Program provides financial incentives to recruit health care pro- 
fessionals to practice in areas of the Province designated as underserviced. Incentives are 
offered for physicians, dentists, physiotherapists and occupational therapists. 


Bursaries are available to students attending a Canadian university in the last two years, 
for a return of service upon graduation in the following fields: medical, dental, physio- 
therapy, speech and audiology and occupational therapy. 


A mobile dental coach treatment program for elementary school children is Oe for 
remote school communities, especially in northern Ontario. 


NORTHERN MEDICAL SPECIALIST INCENTIVE HEALTH 21 
PROGRAM ; 

15 Overlea Blvd., 6th Flr. 

Toronto M4H 1A9 

416-963-1176 


The Northern Medical Specialist Incentive Program (NMSIP) was established in 1985 to 
provide financial incentives for approved medical specialists to locate in Thunder Bay, 
Sault Ste. Marie, Sudbury, Timmins and North Bay and travel to smaller communities in 
each district. The program operates under the Ministy of Health Act. 


INFORMATION AND SYSTEMS DIVISION 


INFORMATION RESOURCES AND SERVICES HEALTH 22 
BRANCH 

15 Overlea Blvd., 4th Fir. 

Toronto M4H 1A9 

416-965-8163 


The branch is responsible, to all levels of the health care sector engaged in the planning 
and evaluation process, for the identification, interpretation and provision, in an aggre- 
gate form, of health and socio-economic information and research Areas of research 
include health care utilization, health care payment systems, regional distribution of 
health care services, and health care statistics related to hospitals and other medical and 
health care institutions. 
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MANAGEMENT SYSTEMS BRANCH ae HEALTH 23 
15 Overlea Blvd., 2nd Fir. 

Toronto M4H 1A9 

416-965-8029 


INSURANCE SYSTEMS BRANCH 
Macdonald-Cartier Bldg., Sth Fir. 
Kingston K7L 3J5 

613-548-6486 


The Management Systems and Insurance Systems Branches advise the Ministry and 
related agencies on all aspects of information and communications technology. They pro- 
vide systems development consulting and data services for a broad range of Ministry 
needs, including large mainframe-based systems, office technology and micro computer 
based operations. The branches assist in acquiring related services of central agencies in 
government or obtaining management and systems consulting services, and computer 
products and services from outside suppliers. They identify opportunities for systems 
- Improvement and coordinate the definition and management of systems development, 
_ utilizing security and confidentiality safeguards. They also provide ministry information 
and communications technology strategic plans. . 


The Management Systems Branch serves the Ministry as a whole, while the Insurance 
Systems Branch serves the Kingston area programs, specifically the Health Insurance 
_ Division (OHIP), Ontario Drug Benefit Program and the Assistive Devices Program. 


DISTRICT HEALTH COUNCIL PROGRAM HEALTH 24 
15 Overlea Blvd., 6th Fir. 

Toronto M4H 1A9 

416-963-0614 


District Health Council Program coordinators develop and promote District Health: 
Councils which serve as local health planning bodies, coordinating and consolidating 
health services and planning new programs for their areas. Volunteers representing a 
cross-section of the Ontario population are nominated to the councils at the local level 
-and recommended for appointment by the Minister of Health. The six Area Planning 
Coordinators act as major Ministry contacts for health planning and coordination of Min- 
istry plans and operations on an area basis. The following is a list of District Health 
Councils, organized by area and by county: 


CENTRAL EAST AREA Peel District 

| 10 Peel Centre Dr., 1st Fir. 
Durham Region District Brampton L6T 4B9 

40 King St. W., Ste. 300 416-791-7906 

Oshawa L1H 1A4 

416-433-4262 Haliburton, Kawartha and Pine 
| Ridge District 


Metropolitan Toronto District P. O. Box 544 

(1246 Yonge St., 3rd Fir. Peterborough K9J 6Z6 
Toronto M4T 1W5 705-748-2992 
416-922-8820 

I 
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County of Simcoe District 
County Administration Bldg. . 
Midhurst LOL 1X0 
705-726-9300 


EASTERN AREA 


Rideau Valley District 
1 Abel St., Box 487 
Smiths Falls K7A 4T4 
613-283-6980 


Kingston, Frontenac and Lennox & 
Addington District 

(mailing address) 

P. O. Box 1690 

Kingston K7L 5J6 

(office address) 

544 Princess Street 

Kingston K7L 1C7 

613-549-5253 


District Health Council of Eastern Ontario 
340 Pitt Street 

P. O. Box 1478 

Cornwall K6H 5V5 

613-933-9585 


Ottawa-Carleton Regional District 
1355 Bank St., Ste. 304 

Ottawa K1H 8K7 

613-523-6000 


CENTRAL WEST AREA 


Brant District 

233 Colborne St., Ste. 401 
Brantford N3T 2H4 
519-756-1330 


Haldimand-Norfolk District 

101 Nanticoke Creek Pkwy., Box 5081 
Townsend NOA 1S0 

519-587-2231 


Halton District 

700 Dorval Dr., Ste. 503 
Oakville L6K 3V3 
416-842-2120 


= 


Hamilton-Wentworth District 
Patterson Bldg. 

Sanatorium Rd., 2nd Flr. 
Main Post Office, Box 2085 
Hamilton L8N 3R5 
416-389-1321 


Niagara District 

1440 Pelham St. S., Box 1059 
Fonthill LOS 1E0 
416-892-5771 


Waterloo Region District 
75 King St. S., Ste. 218 
Waterloo Square 
Waterloo N2J 1P2 
519-884-6390 


Wellington-Dufferin District 
317 Speedvale Ave. E. 
Guelph N1E 1N3 
519-836-7440 


NORTH EAST AREA 


Algoma District 

123 March St., Ste. 405 
Sault Ste. Marie P6A 2Z5 
705-942-0200 


Cochrane District 

119 Pine St. S., Ste. 310 
Timmins P4N 2K3 
705-264-9539 


Manitoulin-Sudbury District 
142 Durham St. S. 

Sudbury P3E 3M7 
705-675-5654 


: 
Muskoka-Parry Sound Steering Committee 


c/o Lorne Tudhope Insurance Brokers 
Ltd. 

24 William St. 

Parry Sound P2V 1V1 

705-746-9315 
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_ NORTH WEST AREA Grey-Bruce District 

945 3rd Ave. E., Ste. 5 

_ Kenora-Rainy River District Owen Sound N4K 2K8 

_ 101 Main St. S. 519-376-6691 
: Kenora P9N 1T1 
_ 807-468-5683 Kent County District 
‘ 75 Thames St. 
_ Thunder Bay District Chatham N7L 1S4 
_ 516 Victoria Ave. E., Ste. 1 519-351-1162 

_ Thunder Bay P7C 1A7 
- 807-623-6131 Lambton District 

eg 265 N. Front St., Ste. 108 
_ SOUTH WEST AREA Sarnia N7T 7X1 
a 519-337-5485 
_ Essex County District 

_ 76 University Ave. W., Ste. 207 Thames Valley District 

_ Windsor N9A 5N7 826 King St. 

| 519-256-4568 London NSW 2X6 

s 519-679-9140 
| ASSISTANT DEPUTY MINISTER 
| ADMINISTRATION, FINANCE AND HEALTH INSURANCE 
| HUMAN RESOURCES BRANCH HEALTH 25 


| Hepburn Block, 11th Fir. 

80 Grosvenor St. 

| Queen’s Park, Toronto M7A 1R3 
_ 416-965-5077 


_ Human Resources Branch works mainly in an advisory capacity with line managers who 
have primary responsibility for personnel matters within their units. The branch estab- 
lishes ministry personnel policies and procedures, determines appropriate classification 
and compensation levels for all ministry employees, recruits staff, counsels employees, 
| Investigates employee grievances, coordinates the Ministry’s youth employment program 
and maintains personnel and employee benefit records. It serves as liaison between the 
| Ministry, the Human Resources Secretariat and the Ontario Public Service Employees 
| Union (OPSEU) and coordinates ministry programs in human resources planning and 
development, attendance improvement and customer service in an effort to improve ser- 
Vice to the public and client groups. It also functions as a staff development resource to 
| the health sector. The branch is regionalized to provide personnel services to all offices 
of the Ministry in their geographic regions. Regional offices are listed below. 


——— 


i 


P.O. Box 1050 
Brockville K6V SW7 
613-345-1461 


| 


752 King St. W. 
Kingston K7L 4X3 
613-546-1101 


100 West Sth St. Box 48 (OHIP) ; 
‘Hamilton L9C 3N6 49 Place d’Armes 
416-388-2511 Kingston K7L 5J3 


613-548-6271 id 
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850 Highbury Ave. 
London N6A 4H1 
519-455-5110 


Box 3010 
North Bay P1B 8L1 
705-474-1200 — 


Church St. 
Penetanguishene LOK 1P0 
705-549-7431 


Box 2004 
St. Thomas N5P 3V9 
519-631-8510 


580 Algoma St. N. 
Box 2930 

Thunder Bay P7B 5G4 
807-344-3571 — 


AUDIT BRANCH 

7 Overlea Blvd., 2nd Flr. 
Toronto M4H 1A8 
416-965-4338 


.. Queen’s-Park Unit 


11th Flr., Hepburn Block 
Toronto M7A 1S5 
416-965-5041 


Overlea Unit 


. 6th Fir., 7 Overlea Blvd. 


Toronto M4H 1A8 
416-965-2025 


Islington Satellite Unit 
Resources Rd. 
Toronto MSW 1R5_ 
416-248-3018 


1001 Queen St. W. 
Toronto M6J 1H4 
416-535-8501 


Box 613 
Whitby LIN 589 
416-668-5881 
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- Audit Branch is responsible for the Ministry’s audit functions, which include the review 
and appraisal of accounting, financial and operating controls within the Ministry and in 
agencies funded by the Ministry. 


’ EMPLOYMENT EQUITY PROGRAM 
7 Overlea Blvd., 6th Fir. 

Toronto M4H 1A8 

416-963-0207 


The Employment Equity Program’s objective is to improve the status of the Ministry of 
Health’s female employees, with the ultimate goal of ensuring equal opportunity for 
women in the Ontario government. 
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FINANCE AND ADMINISTRATION DIVISION 


METRICATION UNIT 
Hepburn Block, 9th Flr. 
80 Grosvenor St. 

Toronto M7A 2C6 : 
416-965-8025 : 
The Metrication Unit of the Fiscal Resources Branch coordinates all aspects of metric 
conversion within the Ministry of Health, provides liaison with other jurisdictions a 


acts as the contact point within the Ministry. Through the provision of training, consult 
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tion, literature and other related information, this office acts as a resource on conversion 
for health care and professional associations, agencies and private sector organizations 
and institutions. - 


a 
oa 


2. 


~ HEALTH BOARDS SECRETARIAT HEALTH 29 
_ Hepburn Block, Rm. SW-1175 

_ 80 Grosvenor St. 

_ Queen’s Park, Toronto M7A 1R3 

— 416-965-7285 


’ The Health Boards Secretariat provides administrative support to a number of health 
_ care appeal and review boards established under Ministry of Health legislation. 


_ The Health Disciplines Board handles appeals of decisions by the self-governing colleges 
of physicians, dentists, optometrists, pharmacists and nurses concerning provision of ser- 
vice and registration of members. The Denture Therapists Appeal Board reviews com- 
_ plaints about registration of denture therapists. Decisions made by the General Manag- 
er, Ontario Health Insurance Plan ( OHIP concerning billing practices of physicians, 
chiropractors, dentists and optometrists and payment of subscribers’ claims, are app- 

ealed through the Health Services Appeal Board. The Health Facilities Appeal Board, 
_Nursing Homes Review Board, and Laboratory Review Board deal with appeals 
_Tespecting licences. Appeals of Orders concerning unfit premises and suspension of 
_ pupils for non-compliance with the Immunization of School Pupils Act, are heard by the 
Health Protection Appeal Board. The Hospital Appeal Board handles complaints about 
_ appointments to hospitals’ medical staff; the Funeral Services Review Board reviews deci- 
sions on licensing of funeral directors and establishments; and the Review Boards under 
the Mental Health Act hear matters concerning the hospitalization and treatment of — 
involuntary psychiatric patients. Under the Criminal Code of Canada, the Lieutenant 
_Governor’s Board of Review studies the case of every person detained under a Lieuten- 
ant Governor’s warrant (i.e., found guilty or unfit to stand trial by reason of insanity). 
within 6 months of initiation of the warrant and annually thereafter. 


| FINANCE AND ACCOUNTING BRANCH HEALTH 30 
'7 Overlea Blvd., 5th Fir. 
Toronto M4H 1A8 


416-963-0937 


The branch provides financial information. to management; establishes the ministry’s 
accounting policies; manages ministry payment systems and collects ministry revenues. 
‘Insurance Accounting Section effects collection and refund of Ontario Health Insurance | 
‘Plan (OHIP) premiums and operates payment systems encompassing hospitals and 
Telated facilities, professionals and subscribers for care provided under the Health Insur- 
‘ance Act, and the Ontario Drug Benefit Program (965-9337). Central Accounting Section 
‘administers payments for suppliers’ goods and services, and salaries and payments under 
‘Special programs such as Homes for Special Care and Extended Health Care programs 
(965-1505). The general accounting function includes payroll and expense account ser- 
vices, accounts payable and financial liaison with Management Board of Cabinet, the 
Provincial Auditor and other government ministries and agencies. 
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FISCAL RESOURCES BRANCH ~ HEALTH 31 
Hepburn Block, 9th Flr. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 2C6 

416-965-5415 


The Fiscal Resources Branch coordinates preparation of the Ministry’s ‘estimates and 
- submissions to Management Board, management by results and financial reports. The 
branch supervises budgetary control and provides financial and management consulting 
and program evaluation services to assist ministry program managers. It administers min- 
istry funding and monitors the expenditures of hospitals, related facilities and several 
other health care services. These include public, private, and psychiatric hospitals, home 
care agencies, nursing homes, ambulance services, local health agencies, community 
mental health and detoxification programs and clinical education. 


SUPPLY AND SERVICES BRANCH HEALTH 32 
15 Overlea Blvd., 4th Flr. 

Toronto M4H 1A9 

416-963-1070 


The Supply and Services Branch provides the Ministry of Health with a wide range of 
supply and administrative services which include: purchasing (963-1081); reproduction 
and stationery (963-1018); Ontario Government Pharmaceutical and Medical Supply 
(248-3084); accommodation (963-1025); insurance and claims administration (963-1065); 
vehicle licensing and parking administration (963-1065); mail and messenger services 
(965-8288); corporate information resource centre (965-5071); information analysis and 
development (965-8242); library and information services (965-7881); microrecording 
(965-8242); and the Ministry reading room (965-7881) which allows public access to Min- 
istry publications, statutes, most manuals and internal procedures. 


The branch also supervises a regional administrative and support services program in 
Kingston, Ontario (613-548-6515) which provides a similar range of services to the 
Health Insurance Division (OHIP) head office program. Customer service inquiries 


regarding branch services should be directed to the Manager, Administrative Services at 
963-1073. 


ONTARIO DRUG BENEFIT (ELIGIBILITY) HEALTH 33 
Macdonald-Cartier Bldg., 3rd Fir. 

Kingston K7L 5K2 

416-965-9337 (Toronto) 

613-548-6552 (Kingston) 


Selected prescribed drugs are provided at no charge to: senior citizens (65 or older) who 
receive Old Age Security (OAS) or who have resided in Ontario for the past 12 months 
and are Canadian citizens or landed immigrants or on Ministerial Permits; and recipients 
of Family Benefits (FBA), General Welfare Assistance (GWA), vocational rehabilitation 
assistance, and Homes for Special Care and Extended Health Care benefits. The 
numbered Ontario Senior Citizens’ Privilege Card entitles eligible patients to drug bene- 
fits. Federal OAS pensioners automatically get this card, although anyone over 65 who 
meets eligibility requirements may apply. Forms are available at some pharmacies, all 
OHIP district offices, or by writing: Ministry of Health, Drug Benefit, Box 78, Kingston. 
K7L 5K2. FBA (includes the blind and disabled), GWA and other recipients are issue 
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monthly cards. To be eligible as benefits, drugs must, for reasons of quality and cost con- 
trol, be listed in the Ontario Drug Benefit Formulary. In certain circumstances, non-For- 
_mulary drugs may be approved via special authorization to the prescriber. The drugs 
_ must also be prescribed by a physician or dentist and be obtained at a participating dis- 
_ pensary in Ontario. 


£ 


HEALTH INSURANCE DIVISION (OHIP) 


GENERAL MANAGER’S OFFICE HEALTH 34 
_Macdonald-Cartier Bldg. 
49 Place D’Armes, P. O. Box 48 
Kingston K7L 5J3 
613-548-6800 


The General Manager is responsible for all programs under this division. The programs 
are covered under the Health Insurance Act and administered through the Enrolment 
Services Branch, the Professional Services Branch and the Operations Branch. In addi- 
tion, the General Manager supervises several units within the Ontario Health Insurance 
Plan (OHIP) which deal with divisional finances, planning, and program and systems 
development. . 


SPECIAL SERVICES UNIT (OHIP) HEALTH 35 
7 Overlea Blvd., 1st Fir. 

Toronto M4H 1A8 

416-965-1000 


This unit is responsible, on thé General Manager’s behalf, for responding to enquiries 
about the Ontario Health Insurance Plan (OHIP) from the public, members of the pro- 
Vincial legislature and officials from other levels of government. 


OPERATIONS BRANCH HEALTH 36 
Macdonald-Cartier Bldg. 

49 Place d’Armes, P. O. Box 48 

Kingston K7L 5J3 

613-548-6273 


The Operations Branch administers nine district and ten information offices, with 
fesponsibility for processing claims under the Ontario Health Insurance Plan (OHIP), 
answering questions about enrolment in OHIP, premium payments, medical and hospital 
claims, and providing technical support to physicians and practitioners. Each district 
office has a fully equipped drop-in centre to demonstrate how claims can be submitted 
and payments reconciled using a computer. 


Direct inquiries to the nearest OHIP office as listed below. In the Metropolitan Toronto 
area, inquiries received from North York or Etobicoke should be referred to the Missis- 
Sauga District Office and Scarborough inquiries should be referred to the Oshawa Dis- 
trict Office. : 


$ 
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Hamilton District Office 

119 King St. W. 

Hamilton L8P 4T9 

416-521-7100 

For toll-free number check the 
blue pages of telephone directory 


Hamilton District Information Office 


235 King St. E. 
Kitchener N2G 4N5 
519-745-8421 

If long distance dial 
1-800-265-2385 


Hamilton District Information Office 
1043A Second Ave. E. 

Owen Sound N4K 2H8 

519-376-6447 

If long distance dial 

1-800-265-3190 


Hamilton District Information Office 
59 Church St., 3rd Flr. 

St. Catharines L2R 3C3 
416-682-6658 

If long distance dial 

1-800-263-4973 


Kingston District Office 
1055 Princess St. 
Kingston K7L 5T3 
613-546-3811 

If long distance dial 
1-800-267-0933 


London District Office 
227 Queen’s Ave. 
London N6A 1J8 
519-433-4561 

If long distance dial 
1-800-265-4703 


London District Information Office 
452 Christina St. N. 

Sarnia N7T 5W4 

519-337-2348 

If long distance dial 

1-800-265-1453 


London District Information Office 
1427 Ouellette Ave. 

Windsor N8X 1K1 

519-258-7560 

If long distance dial 


1-800-265-4840 


Mississauga District Office 
201 City Centre Dr. 
Mississauga L5B 2T4 
416-275-2730 

If long distance ask operator 
for Zenith 96420 


Oshawa District Office 
Executive Tower 

419 King St. W. 
Oshawa L1J 7J2 
416-434-3700 

If long distance dial 
1-800-263-3814 


Oshawa District Information Office 
30 Poyntz St. 

Barrie L4M 3P2 

705-726-0326 

If long distance dial 

1-800-461-7597 


Oshawa District Information Office 
139 George St. N. 

Peterborough K9J 3G6 
705-743-2140 

If long distance ask operator 

for Zenith 96420 


Ottawa District Office 
75 Albert St. 

Ottawa K1P 5Y9 
613-566-2740 

If long distance dial 
1-800-267-1912 


Sudbury District Office 
199 Larch St., 8th Fir. 


’ Sudbury P3E 5R1 


705-675-4261 
If long distance dial 
1-800-461-4006 


Sudbury District Information Office 
205 McNabb St., 2nd Fir. 

Sault Ste. Marie P6B 1Y3 
705-759-8598 
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Thunder Bay District Office 


435 James St. S. 


Thunder Bay P7E 6E3 
807-475-1351 


279 


If long distance dial 


3 Ignace & East ask operator 
1-800-461-2215 


for Zenith 96420 


Sudbury District Information Office 
38 Pine St. N. 

Timmins P4N 6K6 

705-264-5388 

If long distance ask operator 

for Zenith 96420 


Thunder Bay District Information Office 
100 Main St. S. 

Kenora P9N 1S9. 

807-468-9554 

West of Ignace ask operator 

for Zenith 69100 


Toronto District Office 
2195 Yonge St. 
Toronto M4S 2B2 
416-482-1111 : 


PROFESSIONAL SERVICES BRANCH 
Macdonald-Cartier Bldg. 

49 Place d’Armes, P. O. Box 48 

Kingston K7L 5J3 

613-548-6555 

416-965-2181 (Toronto) 


The Professional Services Branch adjudicates professionals’ claims under the Ontario 
Health Insurance Plan (OHIP). This function includes the provision of specialized and 
Consultative services on claims submitted by practitioners whose services are paid by 

OHIP. The branch communicates with professional organizations and licensing bodies 

including physicians, dentists, optometrists, chiropractors, osteopaths, chiropodists, and 

physiotherapists, and maintains a registry of all providers that bill OHIP for health ser- 

Vices. It assists in establishing medical policy for OHIP, and assesses claims made by pro- 

fessionals to ensure that the services were medically necessary, offered in accordance. 
with accepted professional standards and practice and, in fact, rendered. Complaints, 

with details and OHIP number, can be directed to this branch For inquiries on payment 

of claims, contact OHIP district offices listed under the Operations Branch entry. 
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PROFESSIONAL SERVICES BRANCH 
NORTHERN HEALTH TRAVEL GRANT UNIT 
P.O. Box 1292 

Kingston K7L 4Y8 

1-800-267-9450 
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The unit is responsible for the administration of the Northern Health Travel Grant. 
Program. This program helps pay transportation costs for Northern Ontario residents 
who must travel a one-way distance of 300 kilometers or more for medically necessary 
specialist services. To obtain program details, call the toll-free (number 1-800-267-9450). 
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ENROLMENT SERVICES BRANCH HEALTH 39 
Macdonald-Cartier Bldg.. 

49 Place d’Armes, P. O. Box 48 

Kingston K7L 5J3 

613-548-6241 


The Enrolment Services Branch ensures that programs of the Health Insurance Division 
serve the needs of all clients (individuals, groups, labour and hospitals). The branch is 
responsible for the design, implementation and monitoring of policies relating to the 
enrolment of Ontario residents in OHIP (Ontario Health Insurance Plan). It also recom- 
mends changes to the Health Insurance Act and Regulations. The branch designs specific 
programs to accommodate special needs (i.e., premium assistance, temporary assistance, 
premium exemption for resident senior citizens over 65 years of age and their spouses 
and dependents) as well as premium collection programs. It provides liaison with the 
Federal government and provincial ministries on matters of mutual concern (e.g., immi- 
grants, refugees, foreign students and organized labour) to ensure the availability of 
health insurance coverage and prevent abuse of the system. Operating systems are 
reviewed to produce manuals. The branch is responsible for identifying and specifying 
enrolment training needs in order to minimize problems when clients request informa- 
tion by telephone, in writing or by personal visits to OHIP district and satellite offices. 
Contact district and satellite offices listed under the Operations Branch entry. 


ASSISTANT DEPUTY MINISTER - EMERGENCY AND SPECIAL HEALTH 
SERVICES 


AMBULANCE SERVICES BRANCH HEALTH 40 
7 Overlea Blvd., 7th Fir. 

Toronto M4H 1A8 

416-963-2640 


The Branch is responsible for the provision of ambulance services in Ontario. It licenses 
private, municipal and hospital-based ambulance services and operates nine services 
staffed by Ministry of Health personnel. It also coordinates air ambulance transfers 
through a central communications centre, listed below. Emergency ambulance service 
can be requested via the number listed in local telephone directories or by dialing ‘0’ for 
operator and asking for Zenith 90000. : 


Six Ambulance Services Branch regional offices are located throughout the Province. 
Staff provide a direct link with the head office in Toronto; coordinate the review and 
approval of funds allocated to each ambulance service; offer advice related to disaster 
planning and ambulance service training programs; evaluate ambulance vehicle and 
equipment needs within the region; liaise with all levels of municipal, provincial, and fed- 
eral governments to ensure appropriate ambulance services; provide advice to ambu- 
lance service operators to ensure service consistent with legislated requirements, and 


handle public inquiries and complaints on the system. The regional offices are listed 
below. 


Ontario Government Bldg. 205 York St., 2nd Fir. 
119 King St. W., Box 2112 London N6A 1B4 / 
Hamilton L8N 3Z9 519-679-4600 ; 


416-521-7148 
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109 Bradford St. 435 South James St. 
Barrie L4N 3A9 Thunder Bay P7E 6E3 
705-726-3541 807-475-1290 
75 Spring St. Central Air Ambulance Communications 
P.O. Box790 Centre 
Almonte K0A 1A0 15 Overlea Blvd., 1st Flr. 
613-256-3070 Toronto M4H 1A9 
: 416-963-1150 
199 Larch St., 11th Flr. Duty Officer access number 705-726-8103 
Sudbury P3E 5P9 


705-675-4336 


DRUGS AND DEVICES DIVISION 
HEALTH 41 
DRUG PROGRAMS BRANCH 

DRUGS AND THERAPEUTICS ADVISORY SERVICE 

7 Overlea Blvd., 6th Fir. 

Toronto M4H 1A8 

416-963-2175 


The service is responsible for the quality assessment of drugs listed in the Drug Benefit 
Formulary and Ontario’s schedule of ‘interchangeable’ drug products. The publications 
also identify which brands of drugs may be interchanged under the Prescription Drug 
Cost Regulation Act, 1986. Drugs are provided as benefits under the Drug Benefit pro- 
gram by the authority of the Ontario Drug Benefit Act, 1986. The branch advises the 
Ministry of Health and other provincial ministries, institutions, professional organiza- 
tions, the pharmaceutical industry and the general public on matters which relate to 
pharmaceuticals, therapeutics and the practice of pharmacy. It sets standards for the 
quality of pharmaceuticals in nursing homes, homes for tHe aged, hospitals and govern- 
ment institutions. The Branch also provides secretariat functions to the Minister’s advi- 
sory body, the Drug Quality and Therapeutics Committee. 


DRUG PROGRAMS BRANCH HEALTH 42 
PHARMACEUTICAL SERVICES 

P. O. Box 68 

Kingston K7L 5K1 

613-548-6572 

416-965-9451 (Toronto area callers) 


The Pharmaceutical Services Section of the Drug Programs Branch is responsible for the 
Program delivery of Ontario’s Drug Benefit Plan. The section publishes and distributes 
the Ontario Drug Benefit Formulary and schedule of ‘interchangeable’ drug products, a 
Prescribing guide for doctors and a dispensing aid for pharmacists. When ordered by an 
Ontario doctor or other authorized prescriber and dispensed in Ontario, drugs in the 
Formulary (and in exceptional circumstances those for which a special authorization has 
een obtained) are available free to Drug Benefit recipients. The section processes 
slaims and monitors billings from all Drug Benefit providers and authorizes all services 
ander the plan. Pharmaceutical Services acts in an advisory capacity in all matters related 
‘0 Ontario Drug Benefit, and serves as a liaison for pharmaceutical services in nursing 
1omes, homes for the aged and some hospitals and government institutions. 
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ASSISTIVE DEVICES BRANCH HEALTH 43 
15 Overlea Blvd., 6th Flr. 

Toronto M4H 1A9 - 

416-963-1956 (Toronto) 

1-800-268-6021 (Toll-free) 

1-800-268-6023 T.T.Y. - T.D.D. (Toll-free) 


The Assistive Devices Program (ADP) pays up to 75 per cent of the cost of selected and 
prescribed specialized equipment and supplies, (i.e.. orthoses, prostheses, feeding 
devices, wheelchairs, incontinence and ostomy supplies, communication, visual and hear- 
ing aids, and respiratory equipment and supplies), for people 22 years of age or younger. 
The program also supports 75% of the cost of prostheses and respiratory equipment for 
people older than age 22. 


Applicants must see a physician who will provide them with the appropriate forms and 
make referrals to therapists, audiologists, nurses and other hospital professionals. These 
professionals, registered with the ADP, will produce assessments of applicants’ needs for 
such equipment. The ADP then offers financial assistance for the purchase of approved 
equipment through direct payments to companies holding contracts with ADP or refunds 
to patients for up to 75% of the approved price of equipment purchased from unregis- 
tered vendors. Refunds are obtained by the patient through the local Home Care Pro- 
gram Office. 


For information on the program, contact the local Home Care Program office (see list 
under Community Health Programs Branch -Home Care Program) or write or phone the 
above office. 


ASSISTANT DEPUTY MINISTER - MENTAL HEALTH 
HEALTH 44 
ASSISTANT DEPUTY MINISTER - MENTAL HEALTH 
Hepburn Block, 8th Fir. 
80 Grosvenor St. 
Queen’s Park, Toronto M7A 1R3 
416-965-6234 


The Assistant Deputy Minister’s office provides a focus for the planning and operation 0) 
mental health services throughout the Province. This includes program responsibility for 
the ten provincial psychiatric hospitals, community mental health programs, addictions 
services and policy development for the psychiatric units of general hospitals. 


MENTAL HEALTH OPERATIONS BRANCH HEALTH 4: 
Hepburn Block, 8th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1R3 

416-965-6236 ‘ 


The Mental Health Operations Branch is responsible for the administration of the Prov 
ince’s ten psychiatric hospitals, with a total bed capacity of approximately 4,600, legis 
lated under the Ontario Mental Health Act (1985) and the Mental Hospital Act. Th 
hospitals provide a range of adult psychiatric services including acute care, rehabilitation 
long-term care, alcohol detoxification and psychogeriatrics. The psychiatric hospitals ar 
listed below: 4 

; 


Brockville Psychiatric 
Hospital 

P. O. Box 1050 
Brockville K6V 5W7 
613-345-1461 


Hamilton Psychiatric Hospital 
P. O. Box 585 

Hamilton L9C 3N6 
416-388-2511 


Kingston Psychiatric Hospital 
P. O. Box 603 

Kingston K7L 4X3 
613-546-1101 


London Psychiatric Hospital 
850 Highbury Ave. 

P. O. Box 2532 

London N6A 4H1 
519-455-5110 


North Bay Psychiatric Hospital 
P. O. Box 3010 

North Bay P1B 8L1 
705-474-1200 


COMMUNITY MENTAL HEALTH BRANCH 


Hepburn Block, 8th Flr. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1R3 
416-963-2757 
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Mental Health Centre 

P. O. Box 698 
Penetanguishene LOK 1P0 
705-549-7431 


St. Thomas Psychiatric Hospital 
P. O. Box 2004 

St. Thomas N5P 3V9 
519-631-8510 


Lakehead Psychiatric Hospital 
P. O. Box 3370 

Thunder Bay P7B 5J8 
807-344-3571 


Queen St. Mental Health Centre 
1001 Queen St. W. 

Toronto M6J 1H4 

416-535-8501 


Whitby Psychiatric Hospital 
P. O. Box 613 

Whitby L1N 589 
416-668-5881 


HEALTH 46 


The Community Mental Health Branch administers the Homes for Special Care Pro- 
gram, inspecting and issuing licences to nursing homes and residential home care facilities 
for former patients of Ontario psychiatric hospitals. The Branch also operates the 
Community Mental Health Program/Addictions Services Program which funds a range of 
both hospital and community-based mental health/addictions services, including out-pa- 
tient and day care treatment programs, supportive housing, vocational training and 
detoxification. It also provides sessional fees for psychiatrists in general hospitals 
engaged in community mental health services. 
MENTAL HEALTH PLANNING BRANCH HEALTH 47 
Hepburn Block, 8th Fir. 

80 Grosvenor St. 

Queen’s Park Toronto M7A 1R3 

416-965-3244 


ls . . . 

The Mental Health Planning Branch coordinates and assesses policy issues and strategies 
and makes policy planning recommendations that impact on the future direction of the. 
mental health care delivery system. The branch identifies research needs, provides con- 
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sulting services to the Mental Health Operations Branch, and devises programs and poli- 
cies for effective mental health care in the Province. 


AGENCIES 


For some background information on ministerial agencies, boards and commissions, see 
the entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). 
Some of the Ministry’s agencies are listed below. For information on agencies not listed, 
contact this Ministry’s Communications and Information Branch. 


ADDICTION RESEARCH FOUNDATION HEALTH 48 
33 Russell St. 

Toronto MS5S 2S1 

416-595-6000 . 


The Addiction Research Foundation (ARF) conducts research and demonstration treat- 
ment, provides educational and consultative services, and publishes material in the field 
of alcohol and drug addiction. Information is available about various social services for 
people concerned with psychoactive drugs, including alcohol. The library of the Addic- 
tion Research Foundation has an extensive collection of research reports, books and 
audio-visual material and is open to the public (595-6144). Inpatient and outpatient treat- 
ment for alcoholics and drug addicts and abusers is available through the Clinical Insti- 
tute (595-6021), a 63-bed research and teaching hospital affiliated with the University of 
Toronto. Regional ARF offices assist communities in the development of preventive and 
treatment services. 


The Foundation operates DIAL-A-FACT/Accés aux faits, a series of factual, scientific 
telephone messages concerning alcohol and drug topics, from 9:00 a.m. - 9:00 p.m. daily, 
(1-800-387-2916 or 595-6111 in Toronto). Most pamphlets and some video cassettes are 
produced in the French language. 


CLARKE INSTITUTE OF PSYCHIATRY HEALTH 49 
250 College St. 

Toronto MST 1R8 

416-979-6853 


The Clarke Institute of Psychiatry operates under the authority of the Ontario Mental 
Health Foundation Act. The objectives of the Institute are to maintain, manage and 
operate a hospital with facilities for psychiatric research, education, diagnosis and 
treatment. 


In-hospital service is provided for adults and treatment on a day or out-patient basis for 
both adults and children. The Institute is a teaching hospital (University of Toronto) an¢ 
offers courses for social workers and mental health professionals in the community. 


HEALING ARTS RADIATION HEALTH Sf 
PROTECTION COMMISSION 

7 Overlea Blvd., 16th Fir. 

Toronto M4H 1A8 

416-963-1030 


The Healing Arts Radiation Protection (HARP) Commission was established under t r 
provisions of the HARP Act to ensure that exposure of Ontario residents to radiatiot 


re 
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from medical x-ray sources is as low as possible, consistent with the production of high 
quality diagnostic images. ; 


In consultation with its six Advisory Committees representing the disciplines of chirop- 
ractic medicine, dentistry, medical radiology, physics, podiatry and radiological technol- 
ogy, the Commission develops regulations and guidelines to ensure the safe use of X- 
rays. In addition, the HARP Commission advises the Minister of Health on matters 
relating to X-ray safety and approves training courses for all personnel involved in the . 
use of medical X-rays. 


The activities of the HARP Commission, as well as information relating to the creation 
of the Commission and its Advisory Committees, are detailed in the Commission’s 
Annual Report. 


ONTARIO CANCER TREATMENT AND HEALTH 51 
RESEARCH FOUNDATION 

7 Overlea Blvd., 2nd Fir. 

Toronto M4H 1A8 

416-423-4240 


The Ontario Cancer Treatment and Research Foundation supports programs of diagno- 
Sis, treatment and research in cancer. It operates eight regional cancer treatment centres 
(associated with hospitals) and 17 consultative and follow-up clinics. The Foundation is 
affiliated with the Ontario Cancer Institute (incorporating the Princess Margaret Hospi- 
tal) in Toronto. Services and rehabilitation programs which are funded include speech 
therapy, prosthetic devices, colostomy patients’ program, transportation of patients tra- 
velling over 25 miles, and chemotherapeutic drugs for needy Ontario patients. Five 
lodges are operated to accommodate out-of-town ambulatory patients receiving treat- 
ment. The Statistical section promotes adequate reporting of cancer cases and compiles 
statistical data. The Foundation supports undergraduate and postgraduate study in 
Oncology for medical, paramedical and scientific personnel. It supports career scientists 
and laboratory and clinical cancer investigation, and awards research associateships. The 
Cancer Information Service in Hamilton (1-800-263-6718) serves as a resource centre for 
health professionals, researchers and students. 


Regional Cancer Centres are listed below. 


Hamilton Regional Cancer Centre Northeastern Ontario Oncology Program 
711 Concession St. | 41 Ramsey Lake Rd. 

Hamilton L8V 1C3 Sudbury P3E 5J1 

416-387-9495 705-522-2200 

Kingston Regional Cancer Centre Ottawa Regional Cancer Centre 

King St. W. : 190 Melrose Ave. 

Kingston K7L 2V7 Ottawa K1Y 4K7 

$13-544-2630 613-725-6300 

London Regional Cancer Centre Ottawa Regional Cancer Centre 


391 South St. 501 Smyth Rd. 
London N6A 4G5. Ottawa K1G 8L6 
b 9-679-9890 613-737-8715 
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Thunder Bay Regional Cancer Centre Windsor Regional Cancer Centre 
290 Munro St. 2220 Kildare Rd. 

Thunder Bay P7A 7T1 Windsor N8W 2X3 

807-345-1425 519-253-5253 


Toronto Bayview Regional Cancer Centre 
2075 Bayview Ave. 

Toronto M4N 3M5_—s’ 

416-488-5801 


ONTARIO MENTAL HEALTH FOUNDATION HEALTH 52 
_ 365 Bloor St. E., Ste. 1708 . 

Toronto M4W 3L4 

416-920-7721 


The Ontario Mental Health Foundation provides grants for mental health research. It 
supports specific projects, doctoral and postdoctoral students, and postgraduate indepen- 
dent research. | : 


CHAPLAINCY SERVICES | HEALTH 53 
700 Bay St., Room 216 

Toronto M7A 1E9 

416-965-3733 


The Ministry of Community and Social Services acts as the lead ministry for the coordi- 
nation of chaplaincy services for all government ministries. See entry under Ministry of 
Community and Social Services. ‘ 


ACTS 
ACTS HEALTH 54 


The following is a list of Acts administered by the Ministry of Health. For information on 
which branches administer the Acts, see the Key Word Index or contact this Ministry’s 
legal service branch or information/communications branch. 


Alcoholism and Drug Addiction Research Foundation Act 
Ambulance Act 

Cancer Act 

Cancer Remedies Act 

Chiropody Act 

Community Psychiatric Hospitals Act 

Dental Technicians Act 
Denture Therapists Act | 
Drugless Practitioners Act | : 
Fluoridation Act 

Funeral Services Act 

Healing Arts Radiation Protection Act 
Health Care Accessibility Act, 1986 
Health Disciplines Act 

Health Facilities Special Orders Act, 1983 
Health Insurance Act 


pomunization of Schoo! face se, 1982 

Laboratory and Specimen Collection Centre Licencing Act 
Mental Health Act ‘Ap Bh Pa RE a a 
Mental Hospitals Act | | 
Ministry of Health Act 

Municipal Health Services Act 

Nursing Homes Act 

Ontario Drug Benefit Act, 1986 

Ontario Mental Health Foundation Act 

Ophthalmic Dispensers Act 

Prescription Drug Cost Regulation Act, 1986 
ivate Hospitals Act 
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MINISTRY OF HOUSING 
777 Bay St., 10th Fir. 
Toronto M5G 2E5 


The Ministry of Housing is responsible for strategies to help meet the need for affordable 
rental housing. While encouraging the conservation of existing accommodation, it pro- 
vides rent-geared-to-income housing for qualified low and moderate-income households 
through Ontario Housing Corporation and helps support municipal, private and cooper- 
ative non-profit housing. 


The Ministry also administers rent review legislation; helps ensure that all structures in 
Ontario are built safely and efficiently by developing and maintaining the Ontario Build- 
ing and Plumbing Codes; and is responsible for strategies to strengthen Ontario’s build- 
ing industry through the Building Industry Strategy Board. 


ASSISTANT DEPUTY MINISTER - CORPORATE RESOURCES MANAGEMENT 


EMPLOYMENT EQUITY PROGRAM HOUSING 1 
777 Bay St., 16th Flr. 

Toronto MSG 2E5 

416-585-6718 


The Employment Equity Program Office plans, develops and coordinates programs 
within the Ministry of Housing, the Ministry of Municipal Affairs, the local housing 
authorities and the Residential Tenancy Commission to improve the employment status 
of women, visible minorities, disabled persons, native people and francophones. 


FRENCH LANGUAGE SERVICES : HOUSING 7 
47 Sheppard Ave. E., Ste. 207 

Willowdale M2N 2Z8 

416-224-7635 

If long distance, ask operator for 

Zenith 52650 


The French Language Services Coordinator supervises, within the Ministries of Housin; 
and Municipal Affairs, the implementation of the government’s policy on provision 0 
French language services to the Franco-Ontarian public. 


SERVICES EN FRANCAIS 


Le coordonnateur des services en francais de ce ministére et du ministére des affaire 
municipales est responsable de la mise en oeuvre de la politique du gouvernement é1 
matiére de services en langue francaise (services aux Franco-Ontariens en langu 
francaise). | 


COMMUNICATIONS BRANCH HOUSING 
777 Bay St., 17th Fir. 

Toronto MSG 2E5 

416-585-7025 

Customer Assistance: 416-585-7041 


Communications Branch provides information services to the Ministry of Housing an 
communications services to the Ministry of Municipal Affairs. It acts as communicatior 
and marketing consultant to both Ministries. 
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INTERNATIONAL YEAR OF SHELTER HOUSING 4 
FOR THE HOMELESS SECRETARIAT 

777 Bay St., 15th Fir. 

-Toronto M5G 2E5 

416-585-7503 


The Ministry of Housing is coordinating Ontario’s contribution to the United Nation’s 
1987 International Year of Shelter for the Homeless. Its main objectives are to: search 
for solutions to the causes and effects of homelessness; strive for greater effectiveness in 
the provision of shelter and support initiatives for the homeless, and increase public 
awareness and understanding of issues related to the homeless. 


Ontario’s IYSH Secretariat provides administrative and research support to the Minis- 
ter’s Advisory Committee on IYSH, coordinates the participation of Ontario ministries 
and reviews ways for the Province to work with the federal government and other prov- 
inces and countries in seeking answers to world housing problems. 


The Advisory Committee is made up of private citizens familiar with issues affecting the 
homeless and the hard-to-house in Ontario. : 


CORPORATE SECRETARY HOUSING 5 
777 Bay St., 2nd Fir. 

Toronto MSG 2E5 

416-585-6521 


The Office of the Corporate Secretary provides corporate secretarial services to the 
board of directors of Ontario Housing Corporation. The office receives resolutions from 
municipalities requesting participation in various ministry housing programs; accepts sub- 
missions resulting from public tenders called on behalf of the ministry and its agencies; 
and maintains insurance policies (vehicle and general third party liability) for the minis- 
try, its agencies and the Ministry of Municipal Affairs. 


MANAGEMENT SERVICES BRANCH HOUSING 6 
777 Bay St., 3rd Fir. . 

Toronto M5G 2E5 

416-585-6830 


Management Services Branch provides management consulting, systems development 
and data processing services to the Ministry of Housing and its agencies and the Ministry 
of Municipal Affairs. This includes records management, forms design and control and 
manuals management. The branch is responsible for the definition, development and 
documentation of the ministries’ computerized or manual information and administrative 
systems. It liaises with the Ministry of Government Services’ Computer and Telecommu- 
nication Services Division and represents the ministries at the Ontario Systems Council. 
For government systems development policy, see Management Board of Cabinet, 
Information Technology Division. 


The branch also supplies the ministries and their agencies with administrative services, 
including supply management, purchasing of goods and services, printing, duplicating, 
Mail and transportation services and assets management. It liaises with the Ministry of 
Government Services to coordinate common services such as telephones, acquisition and 
esign of office accommodation and purchase of commonly used supplies. The. branch is _ 
esponsible for the Ministry of Housing and the Ministry of Municipal Affairs library, 
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located at 777 Bay St., 2nd Fir.. The library operates a reading room which provides pub- 
lic access to the ministries’ publications, statutes and some manuals and internal proce- 
dures. 


OPERATIONS REVIEW AND AUDIT BRANCH HOUSING 7 
777 Bay St., 3rd Fir. 

Toronto MS5G 2E5 

416-585-6550 


Operations Review and Audit Branch provides internal audit services and operations 
reviews to the Ministries of Housing and Municipal Affairs. Functions include assurances 
to management about the adequacy of the systems of financial and management control 
and assistance in identifying opportunities for improvement. 


HUMAN RESOURCES BRANCH HOUSING 8 
777 Bay St., 3rd Fir. 

Toronto M5G 2E5 3 

416-585-6003 


Human Resources Branch performs personnel functions for the Ministry of Housing and 
the Ministry of Municipal Affairs. The Metropolitan Toronto Housing Authority handles 
its own personnel functions (928-4914). The branch works mainly in an advisory capacity 
with line managers who have primary responsibility for personnel matters within their 
units. It is responsible for the formulation of ministry personnel policies and procedures, 
manpower planning, staff development, the Career Development Options Program, 
establishment of appropriate classification and compensation levels for all ministry 
employees, staff recruitment, employee counselling, investigation of employee griev- 
ances, and all matters affecting working conditions and performance. The branch main- 
tains the ministries’ personnel, payroll and employee benefit records. It also provides 
liaison between the ministries and the Civil Service Commission, Management Board of 
Cabinet, and Ontario Public Service Employees Union (OPSEU). The branch offers a 
complete staff relations service to the Ontario Housing Corporation and its local Housing 
Authorities in dealing with the Canadian Union of Public Employees (CUPE) and 
OPSEU. 


FINANCIAL SERVICES BRANCH . HOUSING 9 
777 Bay St., 17th Fir. 

Toronto MS5G 2E5 

416-585-6580 


Financial Services Branch provides financial management and accounting services to all 
Ministry of Housing and Ministry of Municipal Affairs programs. These services include 
accounts payable, receipt of revenue and formulation of policies and procedures relating 
to financial control and preparation of annual estimates and public accounts. 


The branch coordinates the housing-related, cost-sharing arrangements with the federal 
government and provides accounting and banking services to 6 Regional Housing Pro- 
grams offices and 58 housing authorities across the Province. | 


Financial liaison with the Provincial Auditor and the Ministry of Treasury and Econom- 
ics is also provided by the branch. q 


: 
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LEGAL BRANCH HOUSING 10 
777 Bay St., 16th Fir. 

Toronto M5G 2E5 

416-585-6703 


Legal Branch provides legal services to the Ministry of Housing and its agency, Ontario 
Housing Corporation. These services relate to housing, building development, purchase 
and sale of land, mortgages, ministry operations and interpretation of statutes, regu- 
lations and proposed legislation. The section serving the Metropolitan Toronto Housing 
Authority is located at 1320 Yonge St., 2nd Fir., Toronto M4T 2W4, 416-928-4938. 


CORPORATE PLANNING AND EVALUATION HOUSING 11 
BRANCH | 

777 Bay St., 17th Flr. 

Toronto M5G 2E5 

416-585-6800 


The Corporate Planning and Evaluation Branch is responsible for allocating resources, 
coordinating the ministry’s strategic plan, developing management processes and analys- 
ing policy issues from a corporate or ministry point of view. The branch responsibilities 
are divided among three sections. ; 


Resource Allocation and Cabinet Liaison Section (585-7014) manages the ministry’s 
financial resource allocation and estimates processes, and ensures effective, ongoing liai- 
son and communications with Cabinet and its Committees. 


Management Planning and Statistical Analysis Section (585-7018) coordinates develop- 
ment of the ministry’s strategic plan and managing by results abstracts. It designs and 
develops effective management control processes, including an integrated management 
process for the ministry, conducts surveys and provides statistical information on minis- 
try programs. 


Corporate Policy Section (585-7016) provides corporate policy advice and ensures effec- 
tive coordination and development of the ministry’s responses to government-wide 
issues. } | 


BUILDING INDUSTRY SECRETARIAT HOUSING 12 
777 Bay St., 2nd Fir. 

Toronto M5G 2E5 

416-585-7418 


The Building Industry Secretariat administers a comprehensive strategy which strength- 
ens all facets of one of Ontario’s most vital economic forces, the building industry. 


The Building Industry Strategy will increase employment opportunities, expand prod- 
uction for markets both at home and abroad and foster career development within the 
industry. The strategy is implemented by the Building Industry Strategy Board. This 
mdustry-driven board has member representation from labour, industry and govern- 
ment. 


The building industry comprises those who contribute to the building process from 
droject conception to building management, maintenance and renovation. It encompas- 
ies the providers of products, services and labour in the construction of residential, com- 
Nercial, industrial and institutional buildings. The industry also includes a supporting 
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* 
network of distributors, financial institutions, educators, industry associations, export- 
ers, importers, regulatory agencies, buyers of construction and government. 


ONTARIO BUILDINGS BRANCH HOUSING 13 
777 Bay St., 3rd Fir. 

Toronto MSG 2E5 

416-585-6666 : 4 


The Ontario Buildings Branch administers the Building Code under the Building Code 
Act and the Plumbing Code under the Ontario Water Resources Act. The Building Code 
consists of building requirements to minimize the risk of injury and property damage 
- from structural failure, fire and health hazards. Advice is provided to municipalities, 
builders and the public on building regulations enforced by municipalities. 


The Branch also manages the Building Action Program, which administers grants to 
municipalities for innovative projects to improve areas of building administration, and 


provides training courses for municipal building officials. a 

RESIDENTIAL TENANCY COMMISSION HOUSING 14 
*RENT REVIEW . 

77 Bloor St. W., 10th Fir. 

Toronto MSS 1M2 


416-963-2742 


Ontario’s Residential Tenancies Act limits the amount and frequency of rent increases in 
certain rental acccommodation. One increase per year, regardless of amount, is permit- 
ted. Increases are limited to a maximum of 4 per cent unless the landlord/landlady has 
obtained approval from the Commission for a greater increase. Rent review applies to 
rental houses, apartments, townhouses, rooming houses, mobile homes and sites. Certain 
non-profit or government-owned rental housing and new units not rented prior to Janu- 
ary 1, 1976 are exempt from Rent Review. Commission offices throughout Ontario 
(listed below) provide information and advice on all landlord and tenant matters, includ- 
ing the Landlord and Tenant Act, Part IV, and handle rent review cases in local areas. If 
local office is long distance, call operator and ask for Zenith 96000 for toll-free call. 


Note: At the time of publication of the 1987 KWIC Index, the government is proposing 
new rent review legislation to replace the Residential Tenancy Commission with a new 

- system of rent review, and extend rent review to all private rental units in Ontario. The 
office numbers listed below remain in effect to provide information to the public. 


CENTRAL REGION 2100 Ellesmere Rd., 3rd Fir. 
Scarborough M1H 3B7 

7 Overlea Blvd., 6th Fir. 416-438-3452 

Toronto M4H 1A8 (For Scarborough) 

416-429-0664 

(For East York) 56 Wellesley St. W., 8th Fir. 
Toronto M7A 2J9 

5233 Dundas St. W., 4th Fir. 416-964-8281 

Islington M9B 1A6 (For City of Toronto) 


416-236-2681 
(For Etobicoke, York) 


ie eee 


45 Sheppard Ave. E., 5th Flr. 
Willowdale M2N 5W9 
416-224-7643 

(For North York and Regional 
Municipality of otk) 


SOUTH-WESTERN REGION 


114 Worsley St., 5th Fir. 

Barrie L4M 1M1 

705-737-2111 

(For County of Simcoe, 

District Municipality of Muskoka) 


25 Main St. W., 16th Fr. 
Hamilton L8P 1H1 
416-528-8701 

(For Regional Municipality of 
Hamilton-Wentworth, Halton, 
Haldimand-Norfolk, County of 
Brant) 


30 Duke St. W., 4th Fir. 

Kitchener N2H 3W5 

519-579-5790 

(For Regional Municipality of 
Waterloo, Counties of Wellington, 
Dufferin) 


80 Dundas St. E., 1st Flr. 
London N6A 2P3 

519-673-1660 

(For Counties of Middlesex, 
Oxford, Elgin, Lambton, Perth, 
Huron) 


1310 Dundas St. E., 2nd Fir. 
Mississauga L4Y 2C1 
416-270-3280 

(For Regional Municipality 
of Peel) 


1131 Second Ave. E., Ste. 106 
Owen Sound N4K 2J1 
519-376-3202 

(For Counties of Grey, Bruce) 
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43 Church St., 6th Flr. 

St. Catharines L2R 7E1 
416-684-6562 

(For Regional Municipality 
of Niagara) 


99 Chatham St. E., 7th Fir. 

P. O. Box 189, Station ‘A’ 
Windsor N9A 6V6 
519-253-3532 

(For Counties of Essex, Kent) 


EASTERN AND NORTHERN REGION 


275 Ontario St., Ste. 100 

Kingston K7K 2X5 

613-548-6770 

(For Counties of Frontenac, 

Lennox & Addington, 

Leeds & Grenville, Hastings, 

Prince Edward & that portion of 
Lanark County lying west of Hwy 29, 
excluding the towns of 

Carleton Place & Smiths Falls) 


215 Oak St. E. 

North Bay P1B 8P8 
705-476-1231 

(For Districts of Nipissing, 
Parry Sound) 


11 Simcoe St. N., 5th Fir. 

Oshawa L1G 4R7 

416-723-8135 

(For Regional Municipality of Durham) 


10 Rideau St., 3rd Flr. 

Ottawa KIN 9J1 

613-230-5114 

(For Regional Municipality of 
Ottawa-Carleton, 

Counties of Renfrew, 
Stormont-Dundas-Glengarry, 
Prescott & Russell & that portion of - 
Lanark 

County lying east of Hwy 29, 
including the towns of Carleton Place and 
Smiths Falls) 
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139 George St. N. 435 James St. S., 3rd Fir. 
Peterborough K9J 3G6 P. O. Box 5000, Station ‘F’ 
705-743-9511 Thunder Bay P7C 5G6 
(For Counties of Peterborough, 807-475-1595 


Northumberland, Victoria, Haliburton) (For Districts of Thunder Bay, 
Kenora, Rainy River) 
199 Larch St., 5th Flr. 


Sudbury P3E 5P9 273 Third Ave., 2nd Flr. 
705-675-4373 Timmins P4N 1E2 

(For Regional Municipality of 705-264-9555 

Sudbury, Districts of Sudbury, (For Districts of Cochrane & 
Manitoulin, Algoma) . Timiskaming) 


ASSISTANT DEPUTY MINISTER - SOCIAL HOUSING 


SOCIAL HOUSING WING HOUSING 15 
777 Bay St., 2nd Flr. 

Toronto MSG 2E5 

416-585-6002 


The Social Housing Wing is responsible for developing provincial social housing policies 
and programs; handling federal-provincial relations; delivering provincial social housing 
programs, including municipal non-profit, private non-profit, cooperative and rent sup- 
plement; developing and evaluating administrative and operational procedures for social 
housing programs; and managing Ontario Housing Corporation’s rental housing through 
its agents, the local housing authorities. 


SOCIAL HOUSING HOUSING 16 
FIELD OPERATIONS BRANCH 

777 Bay St., 2nd Fir. 

Toronto M5G 2E5 

416-585-6430 


Field Operations is responsible for six regional housing programs offices supporting the 
administration of 58 housing authorities involved in the day-to-day management of public 
housing. The offices, which are located in Hamilton, London, Ottawa, Toronto, Sudbury 
and Thunder Bay, also work with private and municipal non-profit housing corporations 
and cooperative groups. : 


Services include property management support to local housing authorities and technical 
support for program delivery and maintenance of Ontario Housing Corporation (OHC) 
- property. \ 


The offices are responsible for province-wide delivery and administration of various 
housing programs, including: Ontario Community Housing Assistance Program; munici- 
pal, private and co-operative non-profit housing programs; Low-Rise Rehabilitation Pro- 
gram; Convert-to-Rent Program; Rent Supplement Program; Ontario Home Renewa 
Program; Municipal Housing Statement Program; Renterprise and Federal/Provincia 
Senior Citizen Rural Housing Program. 


The offices have authority to approve non-profit groups’ program loans and budgets 
housing authority budgets and emergency repairs to OHC projects. They may also aware 
tenders above financial limits set for housing authorities. : 
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Housing authorities administer the province’s rent geared-to-income housing. This 
accommodation is provided to parents aged 16 or more with at least one dependent 
under the age of 18; to senior citizens when at least one spouse has reached the age of 60; ° 
and to physically, developmentally and psychiatrically disabled persons. Applicants must 
be Canadian citizens or landed immigrants, with a minimum of one year residency in 
Ontario. A priority system is used to rank applications according to the degree of need. 
The rent is calculated on a scale that is geared to gross household income. 


Below is a list of regional housing programs offices and local housing authorities. 


REGIONAL HOUSING PROGRAMS 
OFFICES 


Southern Office 

55 Hess St. S. 

Hamilton L8P 4R8 
416-521-7500 
If long distance ask Operator 
for Zenith 20450 


Southwestern Office 

275 Dundas St. W.,-Ste. 1101 
London N6B 3L1 
519-679-7110 

If long distance dial 
1-800-265-4733 


Eastern Office 

1150 Morrison Dr., 2nd Fir. 
Ottawa K2H 8S9 
613-820-8305 

If long distance dial 
1-800-267-6108 


Northern Office 
1191 Lansing Ave. 
Sudbury P3A 4C4 
705-560-6350 

If long distance dial 
1-800-461-1190 


Northwestern Office 
435 James St. S. 
Thunder Bay P7C 5G6 
807-475-1465 

Tf long distance dial 
1-800-465-5015 


-, 
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Central Office 

4950 Yonge St., 4th Flr. 
Madison Centre 

Willowdale M2N 6K1 
416-225-0289 | 

If long distance ask Operator 
for Zenith 20450 


HOUSING AUTHORITIES 


Arnprior 

8 McGonigal St. 
Arnprior K7S 1L3 
613-623-6177 


York Regional 

59 Yonge St. S., Ste. 201 
Aurora L4G 1M1 
416-727-1354 

416-832-1618 (Toronto line) 
If long distance ask Operator 
for Zenith 44120 - 


South Simcoe & Barrie 

49 High St., Ste. 404 

Barrie L4N 5J4 

705-728-3894 

If long distance ask Operator 
for Zenith 44120 


Hastings & Prince Edward 
205 Dundas St. E., Ste. 303 
P. O. Box 682 

Belleville K8N 5B3 
613-968-3465 

If long distance ask Operator 


for Zenith 44120 ‘. 
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Muskoka District 

95 Manitoba St., Ste. 5 

P. O. Box 2009 

Bracebridge POB 1C0 
705-645-9261 

If long distance ask Operator 
for Zenith 44120 


Brant & Brantford 

233 Colborne St. 
Colborne Crt., Ste. 201 
Brantford N3T 2H3 
519-759-6100 


Leeds & Brockville 

58 King St. E. 

Brockville K6V 1B3 
613-342-2341 

If long distance ask Operator 
for Zenith 44120 


Halton 

Burlington Square 

760 Brant St. 

Burlington L7R 4B7 
416-632-6586 

If long distance ask Operator 
for Zenith 44120 


South Waterloo 

9 Cambridge St. 
Cambridge N1R 3R5 
519-623-2686 


Lanark County 

380 Flora St. 

Townline Mall 

Carleton Place K7C 3M9 
613-257-7230 

If long distance ask Operator 
for Zenith 44120 


Kent & Chatham 

30 Raleigh St. 

P. O. Box 1296 

Chatham N7M 5R9 
519-354-9592 

If long distance ask Operator 
for Zenith 44120 


Northumberland County 

24 Covert St. 

P. O. Box 969 

Cobourg K9A 4W4 
416-372-0151 

If long distance ask Operator 
for Zenith 24430 


Cornwall & Area 

113 Amelia St. 

P. O. Box 1086 

Cornwall K6H 5V2 
613-938-7717 

If long distance ask Operator 
for Zenith 44120 


East Kenora District 

4 Earl Ave. 

Dryden P8N 1X3 
807-223-3087 

If long distance ask Operator 
for Zenith 44120 


Timiskaming District 

P. O. Box 907, 6th Ave. 
Englehart P0J 1H0 
705-544-2334 : 

If long distance ask Operator 
for Zenith 44120 


Essex County 

360 Fairview Ave. W., No. 302 
Essex N8M 1Y3 

519-776-6464 

If long distance ask Operator 
for Zenith 44120 


Rainy River District 

255 Scott St. 

Fort Frances P9A 3M6 
807-274-7704 

If long distance ask Operator 
for Zenith 44120 


Huron County 

48 The Square 

Goderich N7A 1M5 
519-524-2637 

If long distance ask Operator 
for Zenith 21520 
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Wellington & Guelph 

292 Speedvale Ave. W., Unit 7 
Guelph N1H 1C4 

519-824-7822 

If long distance ask Operator 
for Zenith 44120 


Hamilton-Wentworth 
119 King St. W., 7th Fir. 
P. O. Box 2112 
Hamilton 1C4 3Z9 
416-521-7399 


Prescott & Russell 

880 James St. 

Hawkesbury K6A 2W8 
613-632-8501 

If long distance ask Operator 
for Zenith 44120 


South Cochrane District 

629 Cedar St. 

P. O. Box 1028 

Iroquois Falls ‘A’ POK 1G0 
705-232-4095 

If long distance ask Operator 
for Zenith 44120 


North Cochrane District 
Model City Mall 
Kapuskasing P5N 2E9 
705-335-6179 

If long distance ask Operator 
for Zenith 44120 


West Kenora District 
20 Main St. S. 
Kenora P9N 187 
807-468-5612 


Bruce County 
325 Lambton St. 
P. O. Box 1450 


If long distance ask Operator 
r Zenith 44120 


= 
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Kingston 

394 King St. E. 

P. O. Box 206 
Kingston K7L 4V8 
613-546-5591 


‘If long distance ask Operator 


for Zenith 44120 


North Waterloo 

101 Hazelglen Dr. 
P. O. Box 1061 
Kitchener N2G 4G1 
519-578-2860 


Victoria-Haliburton 

20 Sussex St. S. 

Lindsay K9V 5A8 
705-324-6401 

If long distance ask Operator 
for Zenith 44120 


Manitoulin & Espanola Area 
13 Worthington Ave. 

P. O. Box 638 7 

Little Current POP 1K0 
705-368-3400 

If long distance ask Operator 
for Zenith 44120 


London & Middlesex 
137 Dundas St., 4th Fir. 
London N6A 1E9 
519-434-2765 


North Simcoe & Orillia 

303 Midland Ave., Ste. 208 
P. O. Box 608 

Midland L4R 1Z8 
705-526-4225 

If long distance ask Operator 
for Zenith 44120 


Peel Regional 

755 The Queensway E., Ste. 301 
Mississauga L4Y 4C5 
416-279-7792 

If long distance ask Operator 
for Zenith 44120 
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Lennox & Addington 

20 Market Square 

P. O. Box 43 

Napanee K7R 3L4 
613-354-5695 

If long distance ask Operator 
for Zenith 44120 


East Niagara 

4701 St. Clair Ave. 

P. O. Box 656 

Niagara Falls L3B 4A4 
416-354-1678 

For toll-free number check 

blue pages of telephone directory 


Nipissing & Parry Sound Districts 
1275 Main St. W. 

North Bay P1B 2W7 

705-472-2441 

If long distance dial 
1-800-461-9560 


Dufferin County 

3 Townline Rd. 
Orangeville LOW 3R4 
519-941-8221 


Durham Regional 

50 Centre St. S. 

4th Flir., Rundle Tower 
Oshawa L1H 3Z7 
416-434-5011 


Ottawa-Carleton Regional 
1545 Carling Ave., 7th Flr. 
Ottawa K1Z 8P9 
613-728-1600 


Grey County & Owen Sound 
1131-2nd Ave. E., Ste. 101 
Owen Sound N4K 2J1 
519-376-5744 

If long distance ask Operator 
for Zenith 44120 


| Renfrew County & Pembroke 


209 Renfrew St., P. O. Box 636 
Pembroke K8A 5S2 
613-735-0782 

If long distance ask Operator 
for Zenith 44120 


Peterborough 

105 George St. N 

Peterborough K9J 3G3. 
705-742-0439 

If long distance ask Operator 
for Zenith 44120 


Lambton County 

4166 Petrolia St. 

P. O. Box 1210 

Petrolia NON 1R0 
519-882-1190 

If long distance ask Operator 
for Zenith 44120 


Grenville & Prescott 

108 Park St. 

P. O. Box 1299 

Prescott KOE 1T0 
613-925-5906 

If long distance ask Operator 
for Zenith 44120 


Renfrew 

170 Renfrew Ave. W. 
Renfrew K7V 2Y6 
613-432-3679 


Sarnia 

242A Indian Rd. S. 
Eastland Bldg., Ste. 211 S. 
Sarnia N7T 3W4 
519-344-8323 


Algoma District 

464 Albert St. E. 

P. O. Box 445 

Sault Ste. Marie P6A 288 
705-254-7166 

If long distance ask Operator 
for Zenith 44120 


Haldimand- Norfolk Regional 
1 Oak St. 

Simcoe N3Y 3J4 
519-426-7792 

If long distance ask Operator 
for Zenith 44120 


Smiths Falls 

1 Abel St., Unit 3 

P. O. Box 848 | 
Smiths Falls K7A 4W7 
613-283-2555 


North Niagara 

71 King St. 

P. O. Box 1207 

St. Catharines L2R 7A7 
416-682-9201 

If long distance ask Operator 
for Zenith 44120 


Elgin & St. Thomas 
348 Talbot St. 

P. O. Box 158 

St. Thomas N5P 3T7 
519-631-4580 


Perth & Stratford 

413 Hibernia St. 

Stratford N5A 5W2 
519-271-5393 \ 
If long distance ask Operator 
for Zenith 44120 


Sudbury District 

Tower 200, Ste. 401 

200 Elm St. E. 

Sudbury P3C 5N3 
705-674-8323 

If long distance ask Operator 
for Zenith 44120 
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Thunder Bay District 

1111 East Victoria Ave. 
Thunder Bay P7C 1B7 
807-623-4288 

If long distance ask Operator 
for Zenith 44120 


Timmins 

54 Wilson Ave., Ste. 2 
Timmins P4N 2S6 
705-264-5274 

If long distance ask Operator 
for Zenith 44120 


Metropolitan Toronto 
1320 Yonge St. 
Toronto M4T 2W4 
416-928-4800 


Central Niagara 

266 Division St. 

P. O. Box 227 

Welland L3B 5R5 
416-734-4548 

If long distance ask Operator 
for Zenith 44120 


Windsor 

1400 Ouellette Ave. 
P. O. Box 1330 
Windsor N8X 4T4 
519-254-1681 


Oxford County 

510 Ingersoll Ave. 

P. O. Box 820 

Woodstock N48 4X9 
519-539-4829 

If long distance ask Operator 
for Zenith 44120 


METRO TORONTO HOUSING AUTHORITY 


1320 Yonge St. 
Toronto M4T 2W4 
416-928-4800 


- 


Housing Registry: 928-4810/11 
aintenance Inquiry Board: 789-7901 
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fetro Toronto Housing Authority administers Ontario Housing Corporation’s rent 
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geared-to-income housing in Metropolitan Toronto through six district offices listed’ 
below. Tenant applications are made to the Housing Registry. Complaints should first be 
directed to on-site project managers. Maintenance Inquiry Board operates a 24-hour ser- 
vice for after-hours maintenance problems. District offices are listed below. 


District 1 


District 4 
2 Berkeley St., Unit 310 2 Sheppard Ave. E., Ste. 403 
Toronto M5A 2W3 Willowdale M2N 5Y7 
416-366-7851 416-226-2002 
(Central Toronto) (East and Central North York) 
District 2 District 5 
90 Parma Court 3765 Chesswood Dr. 
Toronto M4A 1A6 Downsview M3J 2P6 
416-751-1037 416-636-6621 
(East Toronto, East York (West North York 
and Scarborough South) and North Etobicoke) s 
District 3 : District 6 
4630 Kingston Rd., Unit 8 56 Aberfoyle Cres., 3rd Fir. 
Scarborough M1E 2P8 Islington M8X 2W4 
416-281-2940 416-239-1156 
(North and East Scarborough) (York, South Etobicoke 
and West Toronto) 
SOCIAL HOUSING FIELD OPERATIONS BRANCH HOUSING 18 


NON-PROFIT HOUSING PROGRAM 
777 Bay St., 2nd Flr. 

Toronto MSG 2E5 

416-585-6430 


Under this program, non-profit housing corporations owned by municipalities and pri- . 
vate or cooperative community groups build and manage rental housing with assistance - 
from the federal and provincial governments. | 


A minimum of 40 per cent of the units in each municipal and private non-profit project 
are allocated to the neediest households in the community, with rents based on house- 
hold income rather than on size or type of accommodation. Rules are slightly different 
for cooperative non-profit projects. A total of 6,700 units were committed in 1986, with 
an equal number anticipated for each of the next four years. 


The remaining 60 per cent of the units may be made available to those with eligible 
household incomes, households that can afford market rents, or a combination of the 
two groups. Eligible households qualify for rent-geared-to-income assistance if they can- 
not afford market rents in the project without paying more than 25 per cent of their 
incomes in rent. 


Tenants eligible for rent-geared-to-income assistance under the program include 
families, senior citizens and physically, developmentally and psychiatrically handicapped 
people. Some units may be built for people requiring some form of support care, an 
innovative demonstration projects for low-income single people are also considered. 
exact mix of income groups housed in each project is set by the individual housing co 
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poration, reflecting program criteria based on the particular needs of the local com- 
munity. 


_ The federal and provincial governments share, on a 60-40 basis, the cost of subsidies to 


cover the difference between the actual cost of operating the building and the rents paid 
by those tenants who are in what is referred to as ‘core need’. These are defined as 
people who would have to pay more than 30 per cent of their incomes to rent suitable 
accommodation in their community. Subsidies for tenants who do not fall into this cate- 
gory are paid by the province alone. 


Development grants and interest-free loans are available to corporations developing 
their first projects. : 


The program is administered by this Ministry’s Regional Housing Programs Offices (see 
Social Housing Field Operations Branch). 
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RENTERPRISE 
777 Bay St., 2nd Fir. 
Toronto M5G 2E5 


416-585-6430 


The rental supply initiative Renterprise is designed to stimulate the construction of some 
5,000 modest market rental units for families in areas of the province that demonstrate 
low rental vacancy rates and a need for rent geared-to-income housing. 


The program will create some 12,000 jobs in construction and related industries. 


Assistance to builders is in the form of 15-year, interest-free loans which help to bridge 
the gap between economic and market rents. The amount of the loans depends on the 


project costs and first mortgage financing at reasonable interest rates. 


Developers are required to offer up to 40 per cent of their units for use under the Rent 


Supplement Program, with costs subsidized by the federal and provincial governments. 


Tenants for those units will be selected from the local housing authority priority list and 


will pay rents based on their income, rather than market rents, with the difference being 
provided by OHC. , 


At least five per cent of the units in a building must be designed especially for 


physically-handicapped persons, unless a developer shows that the market cannot sup- 
port this percentage. 


The program is administered by this Ministry’s Regional Housing Programs Offices (see 


Social Housing Field Operations Branch). 


SOCIAL HOUSING FIELD OPERATIONS BRANCH HOUSING 20 
LOW-RISE REHABILITATION PROGRAM 

777 Bay St., 2nd Fir. 

Toronto M5G 2E5 


416-585-6514 


his program offers landlords forgivable loans of up to $5,000 per unit to upgrade some 


7,000 older low-rise apartments in Ontario over the next four years. The apartments 


ust be located in buildings of less than five storeys and built prior to 1960. 
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Administered by municipalities, the program is designed to improve the physical condi- 
tion of low-rise rental housing while retaining its suitability for low and moderate-income 
tenants. 


About 30 per cent of Ontario’s rental housing is in low-rise apartment buildings, 
duplexes and triplexes. At least 3 out of every 5 units are more than 25 years old. Many 
of these buildings now require upgrading of essential services such as plumbing, wiring 
and heating. 


Municipalities wishing to take part in the program must have property maintenance and 
occupancy standards by-laws, and experience in administering housing rehabilitation 
programs. Only essential repairs required to bring buildings up to minimum standards, 
set out in the by-law, will be eligible. 


Landlords with buildings of ten or more units may be asked to offer ten per cent of the 
units to the Rent Supplement Program, under which tenants pay rent based strictly on 
household income, rather than the size or type of accommodation provided. 


A forgivable loan of up to two-thirds of the cost of rehabilitating a unit is available. No 
repayments will be made for the first five years of the loan. Subsequently, forgiveness 
will be earned at the rate of ten per cent per year, subject to certain conditions which 
include retaining the units as rental housing. 


For further information, contact your nearest Ministry Regional Housing Program Office 
(see Social Housing Field Operations Branch, HOUSING). 


SOCIAL HOUSING FIELD OPERATIONS BRANCH HOUSING 21 | 
HIGH-RISE REHABILITATION PROGRAM ; 
777 Bay St., 2nd Flr. 
Toronto M5G 2E5 
416-585-6514 


This demonstration program is designed to assess the magnitude of rehabilitation work 
required in Ontario’s high-rise buildings and to determine the government’s level of 
involvement in assisting this activity. 


High-rise buildings account for about 430,000 apartments - more than 40 per cent of 
rental housing in the province. By 1990, about half of the buildings will be more than 20 
years old, and signs of physical deterioration are becoming apparent. | 


The program will also involve experimenting with different technologies that can be used 
in upgrading work. The results of the research and development will be made available 
to companies and organizations involved in high-rise properties, so that problems associ- 
ated with aging housing stock can be tackled effectively. 


The first phase of this four-year program involves consultation with special interest 
groups such as landlords, property managers and the Association of Municipalities of 
Ontario. : ; 
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SOCIAL HOUSING FIELD OPERATIONS BRANCH HOUSING 22 
STARTER HOMES | 

777 Bay St., 2nd Fir. 

Toronto M5G 2E5 

416-585-6541 


The ministry has launched a small-scale project to demonstrate the long-term potential . 
for creating low-cost, yet attractive, starter homes for families. Modest financial incen- 
tives are being offered to municipalities which alter their development standards to help ~ 
produce those homes. 


The project is designed to develop expertise on the part of municipalities and builders in 
reducing construction and development costs without lowering quality standards, and to 
provide renters with a reasonable-cost housing alternative and the chance to become 
homeowners. 


Significant savings can be made in housing production costs by changing engineering and 
site planning standards. The changes could apply to sewage and utilities connections, 
road allowances, lot and unit sizes. 


The ministry is offering a grant to municipalities of $2,500 for each unit produced. A 
total of 1,000 detached and semi-detached houses and townhouses, as well as condomini- 
ums, will qualify for the incentive grants. In order to be eligible, a municipality must | 
have a rental stock that accounts for at least 30 per cent of its total residential accommo- 
dation. Communities near major metropolitan areas that attract potential home owners 
from outside their jurisdictions may take part in the project, even if they do not meet the 
30 per cent requirement. Participating communities must have an official plan. 


SOCIAL HOUSING FIELD OPERATIONS BRANCH HOUSING 23 
SENIORS’ CO-OWNERSHIP DEMONSTRATION PROJECT 

777 Bay St., 2nd Fir. 

Toronto MSG 2E5 

416-585-6360 


‘Through the Seniors Co-ownership Demonstration Project, the Ministry is encouraging 
the conversion of existing single-family houses into multiple condominium or cooperative 
units. This concept can work especially well in rural and smaller communities that have 
houses too large for the needs of their owners. 


With the help of municipalities, local sponsors and senior citizens’ housing groups, the 
Ministry will work through the legal, economic and practical issues involved in conver- 
sion of these single-family houses to co-ownership. . 


Groups participating in this demonstration project are eligible for the following grants 
$3,000 for organizational assistance; $10,000 for planning, legal and architectural assis- 
tance (‘soft costs’); and up to $5,000 per unit (to a maximum of $30,000 per project) for 
renovation costs. 


Although not the primary goal of the demonstration, there are cases in which grants for 
organizational and ‘soft’ costs can be made available for unique, new construction of 
seniors’ housing. : 
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~ SENIORS’ RETIREMENT COMMUNITIES PROJECT . 
777 Bay St., 2nd Flr. : 
Toronto MSG 2E5 
416-585-6514 


Retirement communities are planned residential areas, ranging from groups of mobile 
homes to detached, single family houses, designed for adults 50 years and older. Most 
retirement communities consist of two elements: a number of housing units and a com- 
munity-shared, non-residential facility. 


The senior citizen retirement community is one of several housing options for seniors 
being explored by the Ministry. The planning period is often lengthy, which increases 
cost, and discourages others from developing such communities. In addition, it is not 
clear how well projects are integrated with the social service networks in the community. 


The ministry offers municipalities incentive grants to encourage acceleration of the 
approval process for planned retirement communities. A grant of $2,000 is provided for 
each unit sold and may be used to cover costs associated with the impact on physical or 
social services, such as sewers and water, fire protection, health care and visiting home- 
makers. 
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MUNICIPAL BUILDING PROFILE PROGRAM 

777 Bay St., 2nd Flr.: 

Toronto MSG 2E5 

416-585-6514 


., The program is designed to help municipalities define the characteristics of their rental 
housing by age, locatiOn and type of projects. 


Grants of up to $20,000 are being made to urban municipalities in which rental stock 
makes up a fair proportion of their total housing. 


Aided by comprehensive profiles of the rental accommodation within their boundaries, 
municipalities will be able to make plans for the future of their rental housing and to ben- 
efit from any available government assistance such as support for the upgrading of older 
rental stock. 


The first phase of the four-year Municipal Building Profile Prosar involves extensive 
liaison with municipal representatives, including planning and building officials, in order 
to encourage project proposals. 


SOCIAL HOUSING FIELD OPERATIONS BRANCH HOUSING 26 
PROPERTY MANAGEMENT SUPPORT PROGRAM Ly 
777 Bay St., 2nd Fir. 

Toronto M5G 2E5 

416-585-6514 


This program encourages education and training of landlords through joint development 
of seminars, courses, visual aids and information packages. Wherever ee thes 


} 


programs will make use of existing resources. 


Studies have shown that a high proportion of rental housing is operated as smal 
businesses These landlords have indicated a desire for better information and training it 
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important operational areas, such as finance, accounting, rent review procedures, land- 
lord and tenant legislation and maintenance and modernization strategies. 


The ministry is working with landlord representatives in defining their priorities, devel- 
oping appropriate training packages, and ensuring a workable delivery system. 
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CONVERT-TO-RENT PROGRAM 

777 Bay St., 2nd Flr. 

Toronto MSG 2E5 

416-585-6391 


Ontario is offering interest-free loans of between $5,000 and $7,000 per unit to help pro- 
duce some 10,000 moderate-cost rental housing units, primarily through conversions of, 
non-residential buildings under the Convert-to-Rent program. 


Loan assistance can be obtained for producing hostel-type accommodation for single peo- 
ple or new rental housing within single-family homes. Additional loans of $2,000 are 
available for units accessible to physically-handicapped persons. 


Factories, schools, warehouses and space over retail stores are eligible for conversion . 
into apartments. Construction of new rental housing or a combination of conversion and / 
construction can occur on non-residential sites. 


To make better use of existing facilities, space in residential complexes that is not used 
for shelter, such as garage and storage areas, may be converted. Interest-free loans are 
also available for building new rental units onto existing housing projects or residential 
Sites. 


The Convert-to-Rent program is administered through the Ministry’s Regional Housing 
Programs Offices (see Social Housing Field Operations Branch, HOUSING). 


SOCIAL HOUSING FIELD OPERATIONS BRANCH : HOUSING 28 
ONTARIO HOME RENEWAL PROGRAM 

777 Bay St., 2nd Fir. 

Toronto M5G 2E5 

416-585-6430 


Administered by municipalities in many areas of the province, this program assists home- 
Owners in upgrading their homes, with an emphasis on faulty structural and sanitary con- 
‘ditions and on plumbing, insulation, heating and electrical systems. 


Loans of up to $7,500 are made to eligible owner-occupants who wish to bring their 
homes up to standard. A portion of a loan may be forgiven, depending on the recipient’s 
income. | 


Physically-handicapped homeowners, or homeowners with physically-handicapped rela- 
tives residing permanently with them, may qualify for loans of up to $9,500 for altera- 
tions that make homes more appropriate to their needs. The maximum annual qualifying 
family income, after allowable deductions, is $20,000 effective August 1, 1986. 


D etailed information and application forms are available from local municipalities taking 
Part in the Ontario Home Renewal Program (OHRP). In areas that are not situated 
Within existing municipal boundaries, assistance is provided through the Ministry of 


306 Ministry of Housing 


Northern Development and Mines Field Offices (see Regional and Community Develop- 
ment Branch). 


SOCIAL HOUSING FIELD OPERATIONS BRANCH HOUSING 29 
RENT SUPPLEMENT PROGRAM 

777 Bay St., 2nd Fir. | 

‘Toronto MSG 2E5 

416-585-6430 


Ontario Housing Corporation acquires the use of rental units, in properties not owned by 
the corporation, with qualifying families, senior citizens and handicapped persons paying 
rents based solely on their incomes. / 


OHC has agreements covering some 11,000 rent supplement units across Ontario. The 
federal and provincial governments subsidize the difference between the rent paid by 
tenants and the full rental rate, as negotiated between the Ministry and participating 
landlords. 


Generally, no more than 25 per cent of the units in a complex or building are leased 
under the program. 


The landlord chooses prospective tenants from the local housing authority priority list for 
rent-geared-to-income housing. 


The program is administered by this Ministry’s Regional Housing Programs Offices (see 
Social Housing Field Operations Branch). 


SOCIAL HOUSING FIELD OPERATIONS BRANCH HOUSING 30 
PORTABLE LIVING UNITS FOR SENIORS 

777 Bay St., 2nd Fir. 

Toronto MSG 2E5 

416-585-6514 


An innovative approach to seniors’ housing that originated in Australia, the so-called 
‘granny flat’ is a detached housing unit which can be placed in the yard of an existing 
family home. Intended solely for occupancy by an elderly parent or parents of the owner 
of the main house and property, the self-contained units are designed to be temporary 
and portable, so that they can be removed and relocated when no longer required= 


To test the applicability of this housing approach, the Ministry is constructing and placing 
a small number of these units through its Portable Living Units for Seniors ( PLUS dem- 

onstration project. A total of 12 units are being produced during the demonstration, four 
each in three municipalities: the Regional Municipalities of Ottawa-Carleton and Sud- 

bury and the City of Waterloo. During the three-year demonstration, the units, owned 

and operated by the province, are rented to occupants at a rent equivalent to that of the 

nearest market alternative. 


Based on an evaluation of the demonstration project, a decision will be made regarding 
the longer-term implications and opportunities of the concept as a private market hous- 
ing alternative. | 


k Ministry of Housing 307 


SOCIAL HOUSING FIELD OPERATIONS BRANCH HOUSING 31 
_ FEDERAL/PROVINCIAL SENIOR CITIZEN RURAL 

HOUSING PROGRAM . \ 

777 Bay St., 2nd Fir. 

Toronto MSG 2E5 

416-585-6430 


_ come projects may be built in communities with populations of less than 2,500. 


_ Capital funding is shared by the federal and provincial governments on a 75:25 ratio. In 
_ both organized and unorganized communities, operating deficits are shared on the same 
_ 75:25 basis. Projects developed by the province are managed by local housing authori- 
Fe ties. 


_ The program is administered through this Ministry’s Regional Housing Offices (see 
_ Social Housing Field Operations Branch). 


| 


SOCIAL HOUSING FIELD OPERATIONS BRANCH ; HOUSING 32 

_ FEDERAL/PROVINCIAL RURAL HOUSING PROGRAM . 
777 Bay St., 2nd Fir. 

Toronto MSG 2E5 

416-585-6430 


_ Mortgage payments are geared to the household’s income under this home purchase pro- 
| gram administered by the federal government. 


_ Assistance is provided for the acquisition and rehabilitation of existing family units or the 
construction of new family units in rural communities with populations of less than 2,500. 


| Canada Mortgage and Housing Corporation, the federal agency, provides 75 per cent 
_ and Ontario Housing Corporation supplies 25 per cent of the funds for this mortgage 
_ payment-geared-to-income program. 


_ SOCIAL HOUSING FIELD OPERATIONS BRANCH HOUSING 33 
MUNICIPAL HOUSING STATEMENT PROGRAM 

_777 Bay St., 2nd Fir. 

Toronto MSG 2E5 

~ 416-585-6430 


| The ministry offers study grants or technical assistance to help municipalities prepare or 
_ update their housing statements. 


-A Municipal Housing Statement (MHS) defines a municipality’s housing requirements 

and policy directions. It consists of two major components: a housing market analysis 
_and the basis of a housing strategy. Housing statements also examine issues affecting 
“maintenance of housing, such as housing renewal, quality of housing, energy efficiency 
and the conversion of vacant core area space to rental housing. 


_When endorsed by a municipal council and approved by the ministry, a housing state- 
ment can form the basis for a municipality’s request for federal and provincial assistance 
_for housing programs. 


The program is administered by this Ministry’s Regional Housing Programs Offices (see 
_ Housing Field Operations Branch). 
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Where a need has been determined, a limited number of senior citizen rent geared-to-in- » 
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PROGRAM POLICY AND EVALUATION BRANCH HOUSING 34 
777 Bay St., 2nd Fir. 

Toronto MSG 2E5 

416-585-6077 


The Branch develops and evaluates social housing programs and policies. Program 
Development and Evaluation reviews social housing programs and develops new initia- 
” tives, policy and operational procedures. Management Operations Review examines the 
cost effectiveness of operational policies, programs and procedures. Operational Support 
Services evaluates support programs such as social and recreational services. Other 
duties include development of field manuals and policy directives for social housing pro- 
grams. 


TECHNICAL SERVICES BRANCH HOUSING 35 
777 Bay St., 2nd Flr. 

Toronto MSG 2E5 

416-585-6382 


Technical Services Branch provides architectural, engineering and appraisal services to 
the Ontario Housing Corporation client groups through the Regional Housing Programs 
Offices. It develops guidelines, standards and generic specifications associated with the 
construction, conservation and maintenance of housing. The branch also coordinates 
construction or conservation projects and programs that involve more than one Regional 
Housing Programs Office and assists with program delivery. 


HOUSING POLICY HOUSING 36 
777 Bay St., 2nd Fir. 3 

Toronto MSG 2E5 

416-585-6360 


This branch is charged with developing new provincial housing policies and programs. — 
The Policy and Program Development Section evolves and monitors strategic policy for 
private market ownership and rental housing. The Housing Conservation Unit’s major 
objective is to conserve, supplement and make optimum use of the existing housing stock 
and related urban infrastructure. 


The Housing Conservation Unit carries out research demonstration projects for a wide | 
range of housing conservation, neighbourhood intensification and stock management 
subjects. It subsequently develops policy and program guidelines and initiatives and 
establishes liaison between the ministry and major client groups involved in housing ren- 
ovation and conversion. A variety of publications providing advice on home renovation 
for the general public and contractors are also produced and distributed. 


The unit administers the annual Ontario Renews Awards which encourage and recognize 
excellence in the innovative renovation of residential buildings groups of buildings and 
related projects throughout Ontario. Awards are made in a number of categories ranging 
from small private projects to multiple housing and community improvement schemes. 


The Ontario Renovation Information Centre is a renovated house at 16 Howland Road, 
Toronto, M4K 2Z6, operated by the Housing Conservation Unit. Incorporating a wide 
variety of home renovation techniques and products, the house is open to the public from | 
Wednesday to Sunday. For futher information, call 416-461-7577. The Home Conserva- 
tion Centre is a travelling exhibit placed and staffed by the unit throughout the year. Th 
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1986 program covered 24 home shows and conferences, such as the National Home Show 
_ and the Building Tomorrow Conference. 


ACTS 
ACTS HOUSING 37 


_ The following is a list of Acts administered by the Ministry of Housing. For information 
_ on which branches administer the Acts, see the Key Word Index or contact this Minis- 
_ try’s legal branch or information/communications branch. 


Building Code Act 
Elderly Person’s Housing Aid Act 
_ Housing Development Act 
_ Ministry of Municipal Affairs and Housing Act, 1981 
North Pickering Development Corporation Act, 1974 
_ Ontario Housing Corporation Act 
_ Ontario Water Resources Act, 
_ subsections 44(2)(a), (b) and (c) and 
_ sections 45 to 48 inclusive 
_ Rental Housing Protection Act 
- Residential Tenancies Act | 
Residential Complexes Financing Costs Restraint Act 
_ Rural Housing Assistance Act 
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MINISTRY OF INDUSTRY, TRADE AND TECHNOLOGY 
Hearst Block 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 


The Ministry of Industry, Trade and Technology encourages accelerated introduction 
and application of new manufacturing technology; assists in product innovation and com- 
mercialization of new products and processes; promotes domestic and foreign invest- 
ment; encourages companies to export; supports trade through international offices, 
trade shows, missions and the Trade Expansion Fund; promotes and assists the forma- 
tion of small businesses and the expansion of the domestic market by identifying sources 
of supply. 


The Ministry of Industry, Trade and Technology’s activities support the growth of prod- 
uctive and stable employment in consultation and partnership with the private sector. 


COMMUNICATIONS AND PROMOTION SERVICES MITT 1 
Hearst Block, 9th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-965-1586 


The mandate of this Branch is to communicate the ministry’s role, programs and services 
to its domestic and international audiences, the people of Ontario, the business com- 
munity and investors and buyers at home and abroad. Editorial and information services 
staff bring in journalists from other countries, handle media relations and public enquiry, 
and produce news releases, speeches, statements, two weekly internal newsletters, and 
Ontario Economic News 


Promotional services include ministry designs and publications, audiovisual productions, 
domestic and international advertising campaigns, and arrangements for incoming dele- 
gations and special events. 


FRENCH LANGUAGE SERVICES MITT 2 
Hearst Block, 9th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-963-3867 


The French Language Services Coordinator coordinates the government’s policy on 
French language services (provision of such services to the Franco-Ontarian public) 
within the Ministry. 


SERVICES EN FRANCAIS 


Le coordonnateur des services en frangais de ce Ministére est responsable de la mise en 
oeuvre de la politique du gouvernement en matiére de services en langue frangaise (ser- 
vices aux Franco-Ontariens en langue francaise.) 
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DEPUTY MINISTER’S OFFICE 


PREMIER’S COUNCIL SECRETARIAT MITT 3 
Hearst Block, 8th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-965-1617 


The Secretariat supports the activities of the Premier’s Council, whose mandate is to 
_ develop and recommend long-term economic strategies for industrial and technological 
_ development in Ontario. 


The Secretariat also coordinates the operation of the government’s Technology Fund. 


LEGAL SERVICES BRANCH MITT 4 
56 Wellesley St. W., 5th Fir. 

Toronto M7A 2E7 

416-965-4622 


The Branch provides general legal services and counselling. It is seconded to the Ministry 
of Industy, Trade and Technology by the Ministry of the Attorney General. 


AUDIT SERVICES BRANCH MITT 5 
‘Hearst Block, 6th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-965-4510 


Internal audit services to the Ministry of Industry, Trade and Technology and its agen- 

cies are provided by this branch, which has dual responsibility to act in a consultative and 
audit role. To ensure economy, efficiency and effectiveness, it reviews and appraises 
financial management, EDP (electronic data processing) controls and operational and 
program activities. 


EQUAL OPPORTUNITY PROGRAM ~— MITT 6 
Hearst Block, 9th Fir. 7 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-965-4259 . 


The Equal Opportunity Program Manager plans, develops and coordinates activities to 
improve the status of female employees, within this Ministry and ensures equal opportu- 
nity for women. 
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ASSISTANT DEPUTY MINISTER 
SMALL BUSINESS, SERVICES AND CAPITAL PROJECTS DIVISION 


SMALL BUSINESS, SERVICES AND CAPITAL MITT 7 
PROJECTS DIVISION ; 
Hearst Block, 6th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-965-4036 


This Division is responsible for the formulation of overall ministry policies, strategies, 
programs and initiatives directed at supporting the growth and stability of the small busi- 
- ness and service industry sectors. 


SERVICE SECTOR BRANCH MITT 8 


The purpose of this branch is to improve the economic climate of the service sector in the 
province, the calibre of management skills in the smaller service operations and the pro- 
spect for survival of new enterprises. It acts as an advocate within government and as a 
coordinator of government policies, strategies and programs directed towards the service 
sector. 


SMALL BUSINESS BRANCH MITT 9 
ADVICE AND COUNSEL SECTION 

Hearst Block, 7th Fir. 

900 Bay Street 

Queen’s Park, Toronto M7A 2E1 

416-965-5494, 965-0410 


The Advice and Counsel Section offers services and self-help materials to enhance the 
management skills and planning capabilities of small business in Ontario with the focus 
on the start-up stage. 


Seminars on starting a business, marketing, and other subjects are presented on a regular 
basis throughout Ontario. The University Small Business Consulting Service provides 
funds to the business schools of 12 Ontario universities permitting senior commerce and 
MBA students to offer consulting services to small business. A toll-free (1-800-387-6142) 
small business start-up information service will answer basic questions on business start- 
up. 

Branch services are delivered from Queen’s Park in cooperation with the Ministry’s 
domestic offices listed under the Domestic Offices Branch. 


SMALL BUSINESS BRANCH MITT 10 
ADVOCACY SECTION 

Hearst Block, 7th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-965-6304 


The Small Business Advocacy Section is the voice, within the provincial government, of 
Ontario’s small business community. The Section researches small business’ performance 
and concerns, accesses financing; and handles inquiries about government regulation 
and legislation. 
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_ BUSINESS DEVELOPMENT BRANCH MITT 11 
_ MARKET DEVELOPMENT SECTION 
- Hearst Block, 7th Fir. 
_ 900 Bay Street 
Queen’s Park, Toronto M7A 2E1 
416-965-3560 


The Market Development Section helps private sector companies identify market oppor- 
_ tunities related to emerging technologies, changing customer requirements, government 
procurement and global product mandating. 


BUSINESS DEVELOPMENT BRANCH MITT 12 
INDUSTRIAL PRODUCTS SECTION 
_ Hearst Block, 7th Flr. 
900 Bay St. 
- Queen’s Park, Toronto M7A 2F1 
416-965-3560, 965-1574 


The Industrial Products Section assists Ontario’s manufacturing sector in identifying and 

realizing emerging business opportunities. Through joint ventures, it helps Ontario com- 
panies add new products; enables multinationals to increase domestic sourcing; and facil- 
_itates development of strategies in the private sector. 


BUSINESS DEVELOPMENT BRANCH MITT 13 
_INSTITUTIONAL PRODUCTS AND PROCUREMENT SECTION 
Hearst Block, 7th Flr. 

900 Bay St 

Queen’s Park, Toronto M7A 2E 

416-965-5295 


Institutional Products and Procurement Section works with Ontario manufacturers to 
identify and realize emerging business opportunities and offers assistance to companies 
who want to add new products through joint venture government procurement. Through 
_a proactive supplier development process the section helps to increase the Canadian con- 
tent of government procurement and it administers the Industrial Development Procure- 
ment Policy. 


A sourcing directory, ‘Computer Systems Sources’, listing manufacturers of hardware, 
software, computer peripherals and business consultants, and a directory of Public Sector 
Buyers in all levels of government and agencies in Ontario, are published by this section. 


ASSISTANT DEPUTY MINISTER - INDUSTRY AND TRADE EXPANSION 


INDUSTRY AND TRADE EXPANSION DIVISION MITT 14 


The Division formulates overall ministry policies, strategies, programs and initiatives 
directed at the growth of productive, stable employment by expanding domestic and 
international trade, encouraging investment opportunities and strengthening the compe- 
titiveness of Ontario’s industrial base. 
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DOMESTIC OFFICES BRANCH MITT 15 
Hearst Block, 6th Fir. . 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-965-1015 


The Domestic Offices Branch delivers the programs and services of the Ministry through 
its 13 offices located throughout Southern Ontario. General business counselling on 
product development, manufacturing, financing and marketing is provided to secondary 
manufacturing industries, small business entrepreneurs and investors. 


DOMESTIC OFFICES IN ONTARIO 4 Robert Speck Parkway, Ste. 1140 


143 Parkedale Ave. 
Brockville K6V 6B2 
613-342-5522 
For toll-free number check 


blue pages of telephone directory 


(Eastern Ontario Area) 


119 King St. W., 3rd Fir. 

P. O. Box 2112 

Hamilton L8N 3Z9 
416-521-7783 

If long distance dial 
1-800-263-2121 

(Central Ontario West Area) 


1055 Princess St., Ste. 308 
Kingston K7L 5T3 
613-547-2248 

If long distance ask Operator 
for Zenith 59130 

(Eastern Ontario Area) 


305 King St. W., Ste. 507 
Kitchener N2G 1B9 
519-744-6391 

If long distance dial 
1-800-265-2428 
(Southwestern Ontario Area) 


195 Dufferin Ave., Ste. 607 
London N6A 1K7 
519-433-8105 

If long distance dial 
1-800-265-4743 
(Southwestern Ontario Area) 


Mississauga L4Z 1S1 
416-279-6515 
(Central Ontario West Area) 


73 Mississauga St. E., 2nd Fir. 
Box 488 

Orillia L3V 6K2 

705-325-1363 

If long distance ask Operator 
for Zenith 59130 

(Central East Ontario Area) 


56 Sparks St. S., Ste. 404 
Ottawa KIP 5A9 
613-566-3703 

If long distance ask Operator 
for Zenith 59130 

(Eastern Ontario Area) 


Nor-Towne Plaza 

1131 Second Ave. E., Ste. 104 
Owen Sound N4K 2J1 
519-376-3875 

If long distance ask Operator 
for Zenith 59130 
(Southwestern Ontario Area) 


139 George St. N. 
Peterborough K9J 3G6 
705-742-3459 

If long distance ask Operator 
for Zenith 59130 

(Eastern Ontario Area) 
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— 15 Church St., 4th Fir. 250 Windsor Ave. 


_ Provincial Gas Bldg. 2nd Fir., Rm. 227 

_ St. Catharines L2R 3B5 | Windsor N9A 6V9 
416-688-1454 519-252-3475 

If long distance dial If long distance dial 

_ 1-800-263-5670 1-800-265-1345 

(Central Ontario West Area) (Southwestern Ontario Area) 


5 Fairview Mall Dr., Ste. 480 
Willowdale M2J 2Z1 
416-491-7680 

If long distance ask Operator 
for Zenith 59130 

(Central Ontario East Area) 


INVESTMENT BRANCH | MITT 16 
INVESTMENT MARKETING SECTION 

‘Hearst Block, 6th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-965-9700 


‘The Investment Marketing Section is primarily concerned with marketing Ontario as an 
attractive location for new investment and with increasing investment of businesses 
already established in Ontario or Canada. Specific responsibilities include mergers and © 
-acquisitions and liaison with international offices. 


INVESTMENT BRANCH MITT 17 
PLANT LOCATION AND MUNICIPAL LIAISON SECTION 

Hearst Block, 6th Flr. 

900 Bay St. 

‘Queen’s Park, Toronto M7A 2E1 

416-965-7299 


‘The Plant Location and Municipal Liaison Section offers a confidential consulting service 
‘to industries considering the establishment of new or expanded manufacturing facilities. 
‘Consultative services and publications on industrial development, industrial parks and 
promotion are available to municipalities. Information is also obtainable from field 
Offices listed under this Ministry’s Domestic Offices entry. 


INVESTMENT BRANCH ) MITT 18 
IMMIGRANT ENTREPRENEUR SECTION 

Hearst Block, 6th Fir. 

900 Bay St. ; 

Queen’s Park, Toronto M7A 2E1 

416-965-5331 


the Immigrant Entrepreneur Section counsels prospective foreign business persons 
in ending to immigrate to Canada and determines the viability and benefits of their busi- 
ess prospects in Ontario. It makes recommendations to the Canada Employment and 
Immigration Commission which are taken into consideration when the entrepreneur 
applies for permanent residence in Canada. 
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The Section also plays an advocacy role in other immigration-related matters such as the 
transfer of key personnel from other countries to new Ontario operations. 


USA AND LATIN AMERICA SECTION MITT 19 
Hearst Block, 5th Flr. . 
900 Bay St. 

Queen’s Park, Toronto M7A 2E1 
416-965-5834 


This Section directs the development and implementation, in the USA and Latin Ameri- 
ca, of international marketing and field services delivery programs which will, by expand- 
ing international trade, support the growth of productive, stable employment in Ontario. 


The following offices report to this Section: 


1100 Circle 75 Parkway, Ste. 620 14901 Quorum Dr., Ste. 485 


Atlanta, Georgia 30339 Dallas, Texas 75240 
404-956-1981 é 214-386-8071 

Prudential Tower, Ste. 4066 700 S. Flower St., Ste. 1420 
800 Boylston St. Los Angeles, California 90017 
Boston, Massachusetts 02199 213-622-4302 


617-266-7172 

‘ 800 Third Ave., Ste. 2800 
208 South LaSalle St., Ste. 1806 New York, New York 10022 
Chicago, Illinois 60604 212-308-1616 
312-782-8688 


EUROPE AND MIDDLE EAST SECTION MITT 20 
Hearst Block, 5th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-965-9709 


This Section directs the development and implementation, in Europe and the Middle 
East, of international marketing and field sérvices delivery programs which will, by 
expanding international trade, support the growth of productive, stable employment in 
Ontario. 


The following offices report to this Section. 
Ontario House 

21 Knightsbridge 

London SW1, England 

011-44-1-245-1222 


The Agent General, Ontario House, is responsible for representational and other activi- 
ties in Britain and Ireland on behalf of all Ontario government ministries. This office acts 
as a cultural representative, promotes Ontario tourism, provides the public, business 
groups and the media with information on Ontario, and is involved in developing agricu 
tural opportunities in Europe. | 
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Ontario House | Ontario House 

109 rue du Faubourg Bockenheimer Landstrasse 51/53 
Saint-Honore D-6000 Frankfurt/Main, West Germany 
75008 Paris, France 011-49-69-72-0971 


011-33-1-4-563-1634 


PACIFIC RIM SECTION MITT 21 
Hearst Block, Sth Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-965-1615 


This Section directs the development and implementation in the Pacific Rim, of interna- 
tional marketing and field services delivery programs, which will, by expanding interna- 
tional trade, support the growth of productive, stable employment in Ontario. 


The following offices report to this Section: 


Tokyo Seoul 

World Trade Centre Bldg. Government of Ontario/Canada 

Ste. 1219 c/o The Canadian Embassy 

4-1 Hamamatsu-cho Kolon Bldg., 10th Flr. 

2-chome Minato-ku ' 45 Myguo-Dong, Jung-ku 

Tokyo 105, Japan P.O. Box 6299 

011-81-3-436-4355 eg Seoul 100, Republic of Korea 
82-2-776-4062/4068 

Singapore Yongsan 8994 


Liat Towers, Ste. 10-03 
541 Orchard Rd. 
Singapore 0923 
011-65-732-4567 


CHINA SECTION MITT 22 
Hearst Block, 5th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 
416-965-2781 


This Section directs the development and implementation, in the People’s Republic of 
China and Hong Kong, of international marketing and field services delivery programs 
which will, by expanding international trade, support the growth of productive, stable 
employment in Ontario. 


The following office reports to this Section. 


Hong Kong 

Admiralty Centre, Tower 1, Ste. 1303 
118 Harcourt Rd. 

Hong Kong 

011-852-5-276421 
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ASSISTANT DEPUTY MINISTER - NORTHERN ONTARIO 


NORTHERN ONTARIO MITT 23 
120 Huron St. 

Sault Ste. Marie P6A 1P8 

705-253-1 103 


This office develops and directs policy, strategy, program delivery and new initiatives to 
encourage the growth of productive resources and employment in the private sector of 
Northern Ontario. 


The following offices report to the Assistant Deputy Minister -Northern Ontario: 


147 McIntyre St. | 273 Third Ave., Ste. 200 
North Bay P1B 2Y5 Timmins P4N 1E2 
705-472-9660 705-264-5393 

If long distance ask Operator If long distance ask Operator 
for Zenith 59130 for Zenith 59130 

(Northern Ontario Area) (Northern Ontario Area) 

199 Larch St., 4th Flr. 120 Huron St. 

Sudbury P3E 5P9 Sault Ste. Marie P6A 1P8 
705-675-4330 705-253-1103 

If long distance dial If long distance ask Operator 
1-800-461-1196 for Zenith 59130 

(Northern Ontario Area) (Northern Ontario Area) 
435 James St. S., 3rd Flr. Ontario Centre for Resource Machinery 
Box 5000 127 Cedar St., 4th Flr. 
Thunder Bay P7C 5G6 Sudbury P3E 1B1 
807-475-4088 705-673-6606 

If long distance ask Operator 

for Zenith 59130 


(Northern Ontario Area) 


ADMINISTRATION 


MANAGEMENT PLANNING AND REVIEW MITT 24 
GROUP 

Hearst Block, 10th Flr. 

900 Bay St 

Queen’s Park, Toronto M7A 2E1 

416-965-5111 


This group develops and coordinates the operational planning process of the Ministry of 
Industry, Trade and Technology. It also administers operational planning and actives 
review within the Ministry. 
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FINANCE AND SYSTEMS BRANCH - MITT 25 
Hearst Block, 9th Fir. 
900 Bay St. 
Queen’s Park, Toronto M7A 2EL 
416-965-4303 


The Branch provides financial and support services to the Ministry of Industry, Trade 
and Technology and the Ministry of Tourism and Recreation. These services include: 
processing suppliers’ invoices, employees’ expenses and charges from other ministries; 
maintaining accounts and the financial information system; producing and analyzing 
monthly reports; reporting variance analyses/FIS; producing Public Accounts, and liais- 
ing with the Provincial Auditor. 


The Branch also develops and coordinates the Ministry of Industry, Trade and Technol- 
ogy’s programs and budget planning processes (e.g., estimates preparation, financial 
analysis, and results reporting) and liaises with Management Board of Cabinet on the 
Ministry’s annual estimates and in-year resource requests. 


The Corporate Systems Section offers planning, management and information technol- 
ogy support to both Ministries. This section is responsible for the development, imple- 
mentation and maintenance of computerized and office information systems, including 
systems training, records and forms management. 


The International Offices Administration Section provides financial and administrative 
support services to International Offices and Foreign Service Employees. 


The Information Resources Centre provides computerized (external/internal) databases 
of related information to support ministry programs. 


PERSONNEL BRANCH MITT 26 
Hearst Block, 8th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-965-4259 


The Branch is responsible for the establishment of personnel policies and procedures, 
classification and compensation levels for all Ministry employees; staff recruitment; 
employee counselling; investigation of employee grievances; all matters affecting work- 
ing conditions and performance and the maintenace of personnel, payroll and employee 
benefit records. It also provides liaison between the Ministry and the Civil Service Com- 
mission, Human Resources Secretariat, Management Board of Cabinet, and the Ontario 
Public Service Employees Union (OPSEU). 


MANAGEMENT SERVICES BRANCH MITT 27 
Hearst Block, 10th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-965-4566 


Management Services Branch provides purchasing services, supply management, ware- 
1ousing, printing, duplicating, mail, courier, travel services, and assets management to 
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the Ministry of Industry, Trade and Technology. It also supplies purchasing services, 
travel, assets management and printing to the Ministry of Tourism and Recreation. The 
Branch liaises with the Ministry of Government Services to coordinate common services 
such as telephones, acquisition and design of office accommodation and purchasing of 
commonly used supplies. Office safety supervision is also a Branch responsibility. 


ONTARIO INTERNATIONAL CORPORATION | MITT 28 
Hearst Block, 8th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-965-3013 


The Ontario International Corporation (OIC) markets Ontario’s expertise 
internationally in major capital development projects; coordinates consulting, technical 
and educational training packages with appropriate Ontario businesses by acting as a gov- 
ernment-to-government contact in foreign markets; and promotes and supports Ontario 
Government expertise and systems internationally. OIC is not a funding agency but it 
provides contacts and analysis of priority market opportunities. It assists in bringing 
influential officials from developing countries to Ontario to see the education system in 
community colleges and universities and the potential of Ontario firms, and introduces 
Ontario entrepreneurs to foreign clients. 


ASSISTANT DEPUTY MINISTER - POLICY AND TECHNOLOGY 


- POLICY AND TECHNOLOGY DIVISION MITT 29 
Hearst Block, 3rd Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-963-1373 


This division provides for the development and implementation of new development and 
manufacturing processes within innovation and technology programs, and technology 
transfers. Reporting to this division are the Industry and Trade Policy Branch, the Stra- 
tegic Planning Secretariat and the Technology Policy Branch. : 


Ontario Technology Centres are listed below: 


Ontario Centre for Ontario CAD/CAM Centre 
Advanced Manufacturing 400 Collier - MacMillan Dr. 
(Central Office) Cambridge N1R 7H7 

190 Attwell Dr., Ste. 402 519-622-3100 

Rexdale M9W 6H8 


416-675-4363 


Canada-Ontario Centre for 
Advanced Manufacturing-Windsor 
2795 Kew Dr. 

Windsor N8T 3B7 

519-974-3377 


Ontario Robotics Centre 
743 Monaghan Rd. 
Peterborough K9J 5K2 
705-876-1611 


Ontario Centre for Microelectronics 
1150 Morrison Dr., Ste. 400 
Ottawa K2H 9B8 

613-596-6690 
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Ontario Centre for Automotive Ontario Centre for Farm Machinery 


Parts Technology and Food Processing Technology 

63 Church St. . 870 Richmond St. 

St. Catharines L2R 3C4 Chatham N7M 5J5 

416-688-2600 519-354-6883 

INDUSTRY AND TRADE POLICY BRANCH MITT 30 
Hearst Block, 7th Fir. 

900 Bay St. , 


Queen’s Park, Toronto M7A 2E 
416-965-0629 


The Industry and Trade Policy Branch has separate units for industry policy and trade 


policy. 


The policies and programs of this branch are aimed at improving the growth and compe- 
titiveness of Ontario’s industries, and research is undertaken to strengthen Ontario’s 


position in international trade negotiations. 


Staff monitor and brief senior management on current issues such as foreign trade 


Testrictions, industrial development Opportunities and investment, and related govern- 
‘Ment policies and programs. 


STRATEGIC PLANNING SECRETARIAT MITT 31 
Hearst Block, 7th Flr. 


900 Bay St. 
Queen’s Park, Toronto M7A 2EF1 


416-965-7196 


The Secretariat coordinates policy and strategic planning. It identifies and analyses issues 


that affect the Province’s economic and industrial development, assesses those policy 
issues that affect the Ministry’s mandate and liaises with other governments. 


The Secretariat also formulates strategic planning guidelines for the international 
industrial competitiveness of Ontario, regional-industrial development and community 


economic adjustment. 


TECHNOLOGY POLICY BRANCH MITT 32 
Hearst Block, 3rd Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-963-1373 

The Technology Policy Branch has two sections: Policy Coordination, and Information 
and Analysis. : 


The Policy Coordination Section, in conjunction with other ministries and the federal 
government, analyses and develops policies and programs to enhance the technological 
competitiveness of Ontario industry. 


The Information and Analysis Section supplies information and conducts research to 
Support the development of science and technology policy. 


‘he administrative and financial activities of the Technology Centres and the Innovation 
mntres are coordinated by this branch. 
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ONTARIO RESEARCH FOUNDATION as | MITT 33 
Sheridan Park 
Mississauga L5K 1B3 


~ 416-822-4111 


The Ontario Research Foundation provides Canadian industry, consultants and govern- 
ments with a broad range of research, development and technological services. This non- 
profit, contract industrial research is confidential and paid for by the client. The multi- 
disciplinary, independent laboratory facilities of the Ontario Research Foundation are 
used by over 2,000 companies each year for projects ranging from short-term feasibility 
studies through manufacturing product and process development to long-range scientific 
and engineering investigation. The Ontario Research Foundation operates a library. 


THE DEVELOPMENT CORPORATIONS MITT 34 
56 Wellesley St. W. 

Toronto M7A 2E7 

416-965-4622 


The Ontario Development Corporation (ODC), Eastern Ontario Development Corpora- 
tion (EODC) and Northern Ontario Development Corporation (NODC) assist in and 
encourage the development and diversification of Ontario industry by providing: 
financial assistance through bank guarantees, term loans and incentive loans; sites, facili- 
ties and services in two industrial parks; and technical, business and financial information 
and advice. Tourism operations, secondary manufacturing industries and selected service 
industries may avail themselves of this service. Financial assistance is available for estab- 
lishing new operations, expanding existing ones, initial production of new high technol- 
ogy products, export financing, purchasing fixed assets of Ontario-based foreign-owned 
companies, and buying pollution control and energy saving equipment. Contact the cor- 
porations’ head office or appropriate field office listed below. 


ONTARIO DEVELOPMENT 
CORPORATION 


4 Robert Speck Parkway, Ste. 1140 
Mississauga L4Z 181 
416-279-9150 


119 King St. W. 
Hamilton L8N 3Z9 
416-521-7785 

If long distance dial 
1-800-263-2121 


305 King St. W., Ste. 507 
Kitchener N2G 1B9 
519-744-1991 

If long distance dial 
1-800-265-2428 


195 Dufferin Ave., Ste. 607 
London N6A 1K7 
519-433-2871 

If long distance dial 
1-800-265-4746 


If long distance ask Operator 
for Zenith 42920 


73 Mississauga St. E. 

Orillia L3V 6K7 
705-325-5553 

If long distance ask Operator 
for Zenith 42920 


5 Fairview Mall Dr., Ste. 480 
Toronto M2J 2Z1 
416-491-7996 

If long distance ask Operator 
for Zenith 42920 


EASTERN ONTARIO DEVELOPMENT 


CORPORATION 


1055 Princess St., Ste. 308 
Kingston K7L 5T3 
613-545-4445 

If long distance ask Operator 
for Zenith 42920 


56 Sparks St., Ste. 404 
Ottawa K1P 5A9 
613-566-3707 

If long distance ask Operator 
for Zenith 42920 


139 George St. N. . 
Peterborough K9J 3G6 
705-742-3490 

If long distance ask Operator 
for Zenith 59130 
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NORTHERN ONTARIO 
DEVELOPMENT CORPORATION 


435 James St. S. 

Thunder Bay P7C 5G6 
807-475-5322 

If long distance ask Operator 
for Zenith 42920 


273 Third Ave., Ste. 200 
Timmins P4N 1E2 
705-264-1323 

If long distance ask Operator 
for Zenith 42920 


199 Larch St., 4th Flr. 


Sudbury P3E 5P9 


705-675-4333 
If long distance dial 
1-800-461-1196 


ACTS MITT 35 


The Ministry of Industry, Trade and Technology is designated to administer the follow- 
‘ing Acts. a 


Development Corporations Act, (1984) 

Massey-Ferguson Limited Act, (1981) 

Ministry of Industry and Trade Act (1982) 

Ontario Regulation 241/84 - Ontario International Corporation 
Research Foundation Act, (1944) 

Technology Centres Act, (1982) 

Ontario Regulation 550/86 - Innovation Ontario Corporation 
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MINISTRY OF INTERGOVERNMENTAL AFFAIRS 
Mowat Block, Queen’s Park 
Toronto M7A 1C2 


The Ministry of Intergovernmental Affairs was created on August 18, 1978 to address the 
relationships between various levels of government. It is responsible for Ontario’s rela- 
tions with the federal, provincial and foreign governments. The Office of Protocol also 
comes under this Ministry. 


DEPUTY MINISTER’S OFFICE 


INFORMATION SERVICES MIA 1 
Mowat Block, 6th Flr. 
900 Bay St. 

Queen’s Park, Toronto M7A 1C2 

416-965-4706 

miconet 416-928-1016 

facsimile 416-965-2096 


Information Services meets the communications/advertising needs of the Ministry and 
provides media services on a government-wide basis for special events, such as the 
Swearing-in Ceremony, Heads of State and Royal visits and Canada Day (July 1st) cele- 
brations. ; 


The Branch is involved with the writing, production, distribution and translation of news 
releases, speeches, publications and statements. 


Through contacts with the federal government and Ontario ministries, the branch 
coordinates programs for foreign government officials. ie ere 


Updates on Ontario and national news are provided to the province’s offices in North 
America, the United Kingdom, Europe and south-east Asia through the telex and 
miconet systems. The branch also monitors events in other provinces and ensures that 
Ontario’s position on issues of mutual concern reaches governments in Canada and 
abroad. 


SERVICE D’ INFORMATION 


Le Service d’information se charge de tous les besoins publicitaires et en communication - 
du ministére, ainsi que des relations avec les médias a l’occasion d’événements spéciaux 
tels que l’assermentation du lieutenant-gouverneur, la visite en Ontario de chefs d’Etat 
étrangers et de membres de la famille royale et la Féte du Canada, le ler juillet. 


: 
Pil 
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Le Service est aussi responsable de la production, distribution et traduction de 
communiqués de presse, discours, publications et allocutions en Chambre. 


En collaboration avec des représentants du gouvernement fédéral et d’autres ministéres 
- provinciaux, le Service prépare et coordonne le programme des délégations étrangeres 
officielles et des journalistes qui visitent |’Ontario. 


Par l’intermédiaire d’un systéme de télécommunication, le Service fournit réguli¢rement 
des informations sur la province aux bureaux du gouvernement situés aux Etats-Unis, e1 
Angleterre, en Europe et en Asie du Sud-Est. Le Service suit également de prés I’ 
volution de la politique dans les autres provinces et informe les gouvernements provi 
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_ ciaux, fédérals et étrangers de la position de I’Ontario sur les questions d’intérét ré- 
_ ciproque. 


PLANNING AND MANAGEMENT GROUP MIA 2 
Mowat Block, 6th Fir. 7 

900 Bay St. 

Queen’s Park, Toronto M7A 1B9 

416-965-5514 


Planning and Management Group’s administrative support to the Ministry includes inter- 
nal and long-range policy planning, liaison with Cabinet committees and other ministries, 
preparation of annual estimates, monitoring of expenditures and human resources devel- 
opment policy. It coordinates the Affirmative Action Program for this Ministry to 
improve the status of Ontario government female employees with the aim of ensuring 
equal opportunity for women. 


OFFICE OF PROTOCOL | MIA 3 
Mowat Block, 5th Fir. 
900 Bay St. 
~Queen’s Park, Toronto M7A 1C2 
416-965-1215 


The Office of Protocol answers inquiries from other branches, agencies and the public 
about protocol procedure and social etiquette. It coordinates VIP visits; arranges official 
Ontario ceremonies, conferences and special events; and administers the Ontario Hon- 
ours and Awards Program. A government hospitality fund provides resources to host 
hospitality functions (e.g., luncheons, dinners, receptions) where the government offi- 
cially welcomes visitors from outside Ontario who attend national or international 
events. Requests for assistance should be made in writing to: The Minister of Intergo- 
vernmental Affairs, Queen’s Park, Toronto M7A 1C2. 


FEDERAL-PROVINCIAL RELATIONS BRANCH MIA 4 
Mowat Block, Sth Fir. : 
900 Bay St. 

Queen’s Park, Toronto M7A 1B9 

416-965-2927 


The Federal-Provincial Relations Branch provides policy advice on Ontario’s participa- 
tion in federal-provincial and interprovincial relations. An Intergovernmental Affairs 
Tepresentative in Ottawa reports on activities of the federal government. The Ontario 
‘government plans to open another office in Quebec City in 1987. The branch assesses 
Current constitutional issues in Confederation, including the distribution of powers and 
the reform of central institutions. It identifies the effect of policy and program initiatives 
on Ontario’s relations within Confederation; makes recommendations to ministries on 
‘Specific interprovincial or federal-provincial issues; assists ministries in their 
intergovernmental relations and coordinates preparations for the Premier’s participation 
at First Ministerial Level Conferences Through the Ontario-Quebec Permanent Commis- 
Sion (OQPC), the branch .promotes educational, public administration and cultural 
oes with Quebec by governments, individuals, groups, schools and organizations. 
ee 
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COONTARIO-QUEBEC PERMANENT COMMISSION . MIA 5 
Mowat Block, 5th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1C2 

416-965-2927 


The Ontario-Quebec Permanent Commission (OQPC) promotes cultural and educational 
exchanges between governments, individuals, groups, schools and organizations in 
Ontario and Quebec to foster understanding and cooperation between residents of the 
two provinces. The OQPC does not fund or operate programs directly but encourages 
Ontario and Quebec ministries responsible for such areas as education and cultural 
affairs to provide joint program funding and grants. It also coordinates exchanges 
between Ontario and Quebec civil servants to permit sharing of views and experiences on 
common problems of public administration. 


INTERNATIONAL RELATIONS BRANCH MIA 6 
Mowat Block, 5th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 1C2 

416-965-3356 


International Relations Branch provides policy advice to the Government on Ontario’s 

international activities, and the impact of foreign trends on provincial interests. It also 
serves as a federal-provincial liaison between the Department of External Affairs and the 
Ontario Government. The Branch coordinates Ontario’s participation in international 
conferences, assessment of treaties and international agreements, visits of foreign digni- 
taries and delegations and visits abroad by the Premier and members of Cabinet; admin- 
isters emergency relief assistance following natural disasters or social upheavals abroad, 
and organizes Ontario’s international strategies for consideration by the Deputy Minis- 
ters’ Committee on International Relations. The branch has officers at Ontario House in 
Paris and Tokyo. It also shares an officer with the Ministry of Education at Ontario 
House in Frankfurt, West Germany (see MITT entry: Europe and Middle East Section). 


ACTS 
ACTS MIA7 


The Ministry of Intergovernmental Affairs administers the Ministry of Intergovernmen- 
tal Affairs Act. 
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MINISTRY OF LABOUR 
400 University Ave. 
Toronto M7A 1T7 ° 


In 1882, the Ontario government established the Bureau of Industry under the Depart- 
ment of Agriculture. In 1900, a Bureau of Labour came into being and labour affairs 
were transferred from the Department of Agriculture to Public Works. The Bureau was 
replaced in 1916 by the Trades and Labour Branch, still under Public Works. In April 
1919, Bill 169 established the Department of Labour and brought all labour matters 
under a single ministry. The Department of Labour Act was repealed in 1970 and 
replaced by the Ministry of Labour Act and under this Act the Department of Labour 


_was renamed the Ministry of Labour. 


The Ministry of Labour serves employees and employers by promoting sound industrial 
relations, safe working conditions and equality of treatment and opportunity in employ- 
ment. Its programs are concerned with the rights and responsibilities of the individual 
worker; management and labour; and ensuring health and safety in the work place. The 


Ministry is assisted by a range of specialized agencies, boards and commissions including 


the Workers’ Compensation Board, the Ontario Labour Relations Board, the Ontario 
Human Rights Commission, the Ontario Manpower Commission, the Advisory Commit- 
tee on the Quality of Working Life, the Advisory Council on Occupational Health and 
Occupational Safety, and the Workers’ Compensation Appeals Tribunal. 


DEPUTY MINISTER’S OFFICE 


EMPLOYMENT EQUITY FOR WOMEN PROGRAM LABOUR 1 
400 University Ave., 14th Flr. 


Toronto M7A 1T7 


416-965-1828 


The Employment Equity For Women Program Manager plans, develops and coordinates 
the Employment Equity For Women Program to improve the status of the Ministry’s 
female employees with the ultimate aim of ensuring equal opportunity for women. 


PLANT CLOSURE REVIEW AND EMPLOYMENT LABOUR 2 


ADJUSTMENT BRANCH 
400 University Ave., 11th Flr. | 


‘Toronto M7A 1V2 


416-965-0853 


This branch coordinates various Ontario Government ministries’ programs to respond to 
particular plant closures by Ontario industry. It advises the public on the requirements 
under the Employment Standards Act concerning the termination of employment in 
Ontario. 


ONTARIO QUALITY OF WORKING LIFE CENTRE LABOUR 3 
400 University Ave., 15th Flr. 

Toronto M7A 1T7 

416-965-5958 


he Quality of Working Life Centre (QWL) embodies a concept with interlocking goals: 
reater self-fulfilment of employees and better performance of an organization for the 
nefit of the employees, the unions and the employers. The Centre assists in establish- 
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ing joint labour-management QWL projects in specific organizations and communities, 
and provides opportunities for the training of individuals and organizations in QWL 
approaches. It also undertakes information and research activities, promotes a com- 
munity interest in QWL concepts and publishes a newsletter on QWL developments and 
occasional papers and pamphlets on QWL. 


LABOUR POLICY AND PROGRAMS 


HANDICAPPED EMPLOYMENT PROGRAM LABOUR 4 
400 University Ave., 10th Flr. 

Toronto M7A 1T7 

416-965-2321 


The Handicapped Employment Program provides employment equity consulting services 
to private sector employers on initiatives to increase employment opportunities for work- 
ers with disabilities. It is active in community development to identify and resolve barri- 
ers to the employment of disabled people at a local level. The program facilitates links 
between employers, trade unions, health professionals, handicapped persons, special 
interest groups, voluntary programs, social agencies, related government programs, edu- 
cators, architects and insurers, at both a community and provincial level. It provides a 
public resource centre (a list of resources is available upon request), engages in public 
education, advises persons with disabilities seeking employment or promotion and 
advises government on policy and legislation affecting the employment of disabled peo- 
ple. It also publishes ‘Taking Aim: Job Search Strategies for People with Disabilities’ and 
‘What it Takes: Planning an Employment Equity Program for People with Disabilities’. 


LEGAL SERVICES BRANCH ; LABOUR 5 
400 University Ave., 7th Fir. 
Toronto M7A 1T7 


416-965-6625 


Legal Services Branch counsels the Ministry on the interpretation of statutes and regu- 
lations and the preparation and review of proposed legislation, regulations and other 
legal documents. It supplies general legal services such as preparing litigation, the settle- 
ment of claims, acting at court hearings, etc., and providing opinions to the Ministry 
relating to the Occupational Health and Safety Act, the Employment Standards Act, and 
the Workers’ Compensation Act. The Legal Services Branch is responsible to the Attor- 
ney General’s Office. 


EMPLOYMENT STANDARDS BRANCH LABOUR 6 
400 University Ave., 3rd Flr. 

Toronto M7A 1V2 

416-965-5251 


- The branch, under the Director of Employment Standards, is responsible for the 
administration and enforcement of the Employment Standards Act, Industrial Standards 
Act, the Employment Agencies Act, and the Ontario Government Fair Wage Schedules. 


The Employment Standards Act provides for minimum terms and conditions of 
employment, called employment standards. It sets out the maximum number of hours 
which can be worked in the day or week; creates a minimum wage, requires overtime pay 
of at least one and one-half times the employee’s regular rate and establishes paid public 
holidays. It requires equal pay for equal work, prohibits discrimination on the basis 7 
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S€X, age or marital status in employer-provided benefit plans; institutes an entitlement to 
pregnancy leave; forbids lie detector testing; obligates an employer to provide notice of 
termination or pay in lieu thereof and, in certain cases, imposes a separate liability for 
severance pay. 


Under the Industrial Standards Act employees and employers may jointly request a 
schedule of working conditions for their particular industry. When the schedule has been 
prepared and accepted by both groups and has been approved by the Ministry, the sched- 
ule becomes the standard for that industry or trade in a designated zone. Any properly 
defined industry may take advantage of the legislation; it is now being utilized by the gar- 
ment and fur industries... , 3 


The Fair Wage Schedule on government contracts ensures that employees working on 
government projects in the construction, building cleaning and security guard industries 
receive fair labour rates and offers contractors a measure of protection from unfair com- 
petition based on labour costs when bidding on government contracts. Such contracts 
contain wage and labour conditions which are applicable to the zone where the work is 
being carried out and which must be adhered to by the contractor(s). 


The Employment Agencies Act (965-0631) provides for the licencing and regulation of 

employment agencies in Ontario with respect to their dealings with job applicants who 

use their services to obtain employment. All agencies engaged in ‘permanent’ placement 
must apply and qualify for a licence before they undertake any recruitment activity. 


For information on any of the programs of the branch, contact one of the following 
Offices in the Province: 


Ontario Government Building 205 Oxford St. E. 


119 King St. W., 8th Flr. London N6A 5G6 
Hamilton L8N 3Z9 519-439-3231 
416-521-7736 If long distance dial 
If long distance dial 1-800-265-4707 


1-800-263-6906 
2197 Riverside Dr., Ste. 301 


808 Robertson St. Ottawa K1H 7X3 
Kenora P9N 1X9 613-523-7530 
807-468-3128 If long distance dial 
If long distance dial 1-800-267-1916 

1-800-465-1104 

390 Bay St. 

1055 Princess St. Sault Ste. Marie P6A 1X2 
Kingston K7L 1H3 705-949-3331 

613-545-4340 If long distance dial 
If long distance dial 1-800-461-7286 

1-800-267-0915 

205 King St. 

824 King St. W. St. Catharines L2R 3J5 

Kitchener N2G 1G1 ; 416-682-7261 
519-744-8101 If long distance dial 
Tf long distance dial 1-800-263-7260 


1-800-265-2373 
1-800-265-2468 
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199 Larch St. - 400 University Ave., 3rd Fir. 
Sudbury P3E 5P9 Toronto M7A 1V2 
705-675-4455 416-965-5251 

If long distance dial ; If long distance dial 
1-800-461-4000 1-800-268-9001 

435 James St. S. - 500 Ouellette Ave. 
Thunder Bay P7E 6E3 Windsor N9A 1B3 
807-475-1691 519-256-8278 

If long distance dial If long distance dial 
1-800-465-5016 1-800-265-5140 


273 Third Ave., Ste. 400 
Timmins. P4N 1E2 
705-267-6231 

If long distance ask Operator 
for Zenith 57740 


COORDINATOR OF FRENCH LANGUAGE LABOUR7 
SERVICES 

400 University Ave., 2nd Flr. 

Toronto M7A 117 

416-965-7795 


The French Language Services Coordinator implements the government’s policy on 
French language services (provision of such services to the Franco-Ontarian public) 
within this Ministry. 


SERVICES EN FRANCAIS 


Le coordonnateur des services en francais de ce Ministére est responsable de la mise en 
oeuvre et du contréle de la politique du gouvernement en matiére de services en langue 
francaise (services aux Franco-Ontariens en langue frangaise). 


FINANCE AND ADMINISTRATION DIVISION 


LIBRARY AND INFORMATION SERVICES | LABOUR 8 
400 University Ave., 10th Flr. . 
Toronto M7A 1T7 

416-965-1641 

Toll Free Number for Occupational Health and Shae 

Information Service: 1-800-387-5404 


The Library collection consists of 70,000 books and reports, 1,200 journal titles, 500 Sta- 
tistics Canada reports, Canadian, American and International standards, annual reports 
and other serials related to the Ministry’s areas of responsibility: labour relations, 
employment, working conditions, human rights, women in the labour force, employment 
for the handicapped, occupational health and safety, construction, industrial and mining 
safety and radiation protection. Also included in the collections are the decisions of the 
Ontario Labour Relations Board, the Employment Standards Branch, the Ontario 
Human Rights Commission and a collection of judicial decisions under the Occupational 
Health and Safety Act. A large collection of Microforms, five in-house automated index- 
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es, online access to twelve external computerized database systems, interlibrary loan, 
photocopying services and two regularly published library bulletins in the area of Labour 
Relations, Employment and Human Rights and Occupational Health and Safety are also 
available to library clients. Borrowing services to non-Ministry clients are provided 
through interlibrary loan. Online computer searches, including SDI searches and in- 
depth research, are conducted for Ministry of Labour clients only. The Library operates 
the Ministry reading room which provides public access to Ministry publications, statutes 
and some manuals and internal procedures used by the Ministry. 


FINANCIAL MANAGEMENT AND ANALYSIS LABOUR 9 
BRANCH ; 

400 University Ave., 2nd Flr. 

Toronto M7A 1T7 ° 


416-965-4148 


The Financial Management and Analysis Branch provides Ministry programs with 
accounting services such as budget preparation and control, financial reporting, accounts 
payable, payroll, revenue and accounts receivable. 


The Branch also offers financial planning and analysis services to executive and program 
managers at the ministry, which include coordination of the annual resource allocation 
and estimates process; managing-by-results reporting and implementation of govern- 
ment-wide financial management improvement initiatives. The branch liaises with other 
Ministries and government central agencies. 


ADMINISTRATIVE OPERATIONS BRANCH : LABOUR 10 
434 University Ave., 3rd Flr. 

Toronto M5G 1R6 

416-965-6115 


The branch provides the Ministry with purchasing of goods and services, supply manage- 
ment, printing, duplicating, mail and transportation services, records management, 
assets management and the maintenance of policy and procedures manuals (e.g., Manual 
of Administration). The branch serves as liaison with the Ministry of Government Ser- 
Vices to coordinate such common services as telephones, acquisition and design of office 
accommodation and purchasing of commonly used supplies. The branch is also respon- 
sible for the provision and supervision of administrative support personnel in the district 


and field office locations throughout Ontario. 


The branch also operates an Information Centre on the main floor of the Ministry’s 
offices at 400 University Avenue, Toronto (965-9500) which provides general informa- 
tion service on, and referrals to, Ministry programs. 


COMMUNICATIONS BRANCH LABOUR 11 


400 University Ave., 2nd Flr. 
Toronto M7A 1T7 
416-965-7941 


The Communications Branch informs the public, client groups and the media about the 
Ministry’s activities. The branch provides communications support to the Minister, the 
eputy Minister, senior managers and program areas. Its activities include media liaison 
nd producing and distributing information materials. 
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INTERNAL AUDIT eee ~ LABOUR 12 
434 University Ave., 1st Flr. 
_Toronto M7A 1T7 

416-965-4137 


Internal Audit is responsible for the Ministry’s audit functions which include the review 
and appraisal of Ministry management, financial and operational controls. 


HUMAN RESOURCES BRANCH LABOUR 13 
400 University Ave., 2nd Fir. 

Toronto M7A 1T7 

416-965-6121 


Human Resources Branch works mainly in an advisory capacity with line managers 
whose prime task is personnel matters within their units. The branch is responsible for 
the establishment of Ministry personnel policies and procedures and employee classifica- 
tion and compensation levels; staff recruitment, training and employee counselling, 
investigation of employee grievances and all matters affecting working conditions and 
performance. It maintains the Ministry’s personnel, payroll and employee benefit rec- 
ords and serves as liaison between the Ministry, Management Board and the Ontario 
Public Service Employees Union (OPSEU). 


The branch administers the Public Service Act, the Crown Employees Enilenive Bar- 
gaining Act and the Collective Agreement as they relate to Ministry employees. 


It also coordinates the Ministry's summer youth employment programs including 
Students Training in Industrial Relations (STIR). 


MANAGEMENT INFORMATION SYSTEMS LABOUR 14 
BRANCH 

400 University Ave., 12th Fir. 

Toronto M7A 1T7 


416-965-4165 


The Management Information Systems Branch provides a complete range of systems 
development support to all areas in the Ministry. This includes manual systems and com- 
puter applications wherever appropriate. Project management covers feasibility studies, 
cost/benefit analysis, systems design, implementation, data entry, quality control, main- 
tenance and ongoing scheduling and processing of all operational systems which support 
program managers. 


OCCUPATIONAL HEALTH AND SAFETY DIVISION : 


PROGRAM ADMINISTRATION LABOUR 15 
400 University Ave., 14th Flr. 

Toronto M7A 1T7 

416-963-2608 


The Strategic Policy Unit (965-0260) and the Program Development Unit (965-2305) are 
responsible for the identification and development of control strategies for toxic sub- 
stances as well as other division-wide policies and procedures. 
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CONSTRUCTION HEALTH AND SAFETY LABOUR 16 
BRANCH 

400 University Ave., 8th Flr. 

Toronto M7A 1T7 

416-965-7161 

1-800-268-8013 


The branch is responsible for encouraging construction employers and employees across 
the Province to prevent occupational health and safety injuries, accidents and fatalities, 
in order to reduce the economic and social losses resulting from occupational health and 
safety hazards. 


The branch administers and enforces the provisions of the Occupational Health and 
Safety Act, R.S.O. 1980 c.321, and the Regulations for construction projects. The Act 
encompasses regulations for the health and safety of workers (employees and on-site 

employers) in the construction industry, including work on buildings, streets, sewers, 
watermains, underground work and work done using compressed air. The branch period- 
ically inspects construction sites and investigates complaints, refusals to perform unsafe 
work, accidents and fatalities. Prosecutions are usually recommended for contraventions 
_ of the legislation that could result in critical or fatal injuries to a worker. 


The professional engineering staff provide expertise to construction safety managers and 
officers within the branch, labour-management groups, manufacturers of equipment 
used in the construction industry, professionals such as architects and engineers, and 
others. 


The branch offers assistance to the Ministry of the Solicitor General by releasing copies 
of reports of investigations into construction deaths to the Chief Coroner and local coro- 
ners. Branch staff are also called upon to give evidence at coroners’ inquests into these 
fatalities or in some cases to provide expert technical information. 


The branch delivers its program through its head office located at the above address and 
three administrative regions. Each region is subdivided into districts as indicated below: 


CENTRAL REGION 400 University Ave., 8th Flr. 
Toronto M7A 1T7 
Regional Office 416-965-7161 
2500 Lawrence Ave. E. If long distance dial ' 
Scarborough M1P 2R7 1-800-268-8013 
416-750-3557 
NORTHEASTERN REGION 
2 Robert Speck Pkwy. . 
Mississauga L4Z 1H8 Regional Office 
416-273-7800 2197 Riverside Dr. 
Pebb Bldg., 3rd Flr 
139 George St. N. Ottawa K1H 7X3 
Peterborough K9J 3G6 613-523-7530 
705-742-3436 If long distance dial 
1-800-267-1916 
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1055 Princess St. 
Kingston K7L 1H3 
613-545-4340 

If long distance dial 
1-800-267-0915 


390 Bay St., 3rd Flr. 
Sault Ste. Marie P6A 2A7 
705-949-3331 

If long distance dial 
1-800-461-7286 


199 Larch St., 6th Flr. 
Sudbury P3E 5P9 
705-675-4455 

If long distance dial 
1-800-461-4000 


435 James St. S. 
Postal Station ‘F’ 
Thunder Bay P7E 6E3 
807-475-1691 

If long distance dial 
1-800-465-5016/17 


Timcor Bldg., 4th Fir. 
_273 Third Ave. 
Timmins P4N 1E2 
705-267-6231 
If long distance dial 
1-800-461-4000 


WESTERN REGION 


Regional Office 

Ontario Government Bldg. 
119 King St. W., 8th Fir. 
Hamilton L8N 3Z9 
416-521-7736 

If long distance dial 
1-800-263-6906 


824 King St. W. 
Kitchener N2G 1G1 
519-744-8101 

If long distance dial 
1-800-265-2468/2469 


205 Oxford St. E., 2nd Flr. 
London N6A 5G6 
519-439-3231 

If long distance dial 
1-800-265-4707 


205 King St. W. 

St. Catharines L2R 3J5 
416-682-7261 

If long distance dial 
1-800-263-7260 


500 Ouellette Ave., Rm. 305 
Windsor N9A 1B3 
519-256-8278 

If long distance dial 
1-800-265-5140 


INDUSTRIAL HEALTH AND SAFETY BRANCH 


400 University Ave., 9th Fir. 


Toronto M7A 1T7 
416-965-4125 


The branch established under the Occupational Health and Safety Act administers pro- 
grams designed to reduce the incidence of illness and injury among workers in industry. 
(For the construction and mining industries, see Construction Health and Safety Branch, 
and Mining Health and Safety Branch. ) 


The branch encourages employers and employees to assume primary responsibility for 
occupational health and safety programs; assists them in establishing internal responsibil- 
ity systems; consults with them so that potential problems are recognized, evaluated and 
controlled and ongoing safety programs established. Industrial Health and Safety Offic- 
ers, Operating out of 17 district offices throughout the Province, periodically inspect. 
industrial establishments and logging sites and investigate refusals to work under unsaf 
conditions, deaths and serious accidents. Regional engineers in the district offices reviev 
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plans for new buildings and alterations to existing ones to check for occupational health 
and safety hazards prior to construction. The head office at 400 University Ave., 9th Fir., 
is responsible for overall program implementation. Industrial Health and Safety Officers 
and Engineers operate out of the following district offices: . 


114 Worsley St., Sth Flr. 
Barrie L4M 1M1 
705-722-6642 


Ontario Government Bldg. 

119 King St. W., 8th Fir. 
Hamilton L8N 3Z9 

416-521-7736 

For toll free number check the 
blue pages of telephone directory 


1055 Princess St. 
Kingston K7L 1H3 
613-545-4340 

If long distance dial 
1-800-267-0915 


824 King St. W. 
Kitchener N2G 1G1. 
519-744-8101 

If long distance dial 
1-800-268-2373/8 


205 Oxford St. E., 2nd Fir. 
London N6A 5G6 
519-439-3231 

If long distance dial 
1-800-265-4707 


2 Robert Speck Pkwy. 
Mississauga L4Z 1H8 
416-273-7800 

If long distance dial 
1-800-268-2966/7 


1500 Fisher St., 2nd Fir. 
North Bay P1B 2H3 
705-476-2711 


2197 Riverside Dr. 
Ottawa K1H 7X3 
§13-523-7530 

If long distance dial 
1-800-267-1916/7 


139 George St. N. ; 
Peterborough K9J 3G6 
705-876-1800 


390 Bay St. 
Sault Ste. Marie P6A 1X2 
705-949-3331 


700 Christina St. N. 
Sarnia N7V 3C2 


519-336-1200 


2500 Lawrence Ave. E. 
Scarborough M1P 2R7 
(Metro East) 
416-750-3557 


205 King St. 

St. Catharines L2R 3J5 
416-682-7261 

If long distance dial 
1-800-263-7260 


199 Larch St., 6th Fir. 
Sudbury P3E 5P9 
705-675-4455 

If long distance dial 
1-800-461-4000 


435 James St. S. 

Thunder Bay ‘F’ P7E 6E3 
807-475-1691 

If long distance dial 
1-800-465-5016/7 


273 Third Ave., 4th Fir. 
Timmins P4N 1E2 
705-267-6231 

If long distance dial 
1-800-461-4000 
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500 Ouellette Ave., Rm 605 
Windsor N9A 1B3 
519-256-8278 

If long distance dial 
1-800-265-5140 


OCCUPATIONAL HEALTH BRANCH LABOUR 18 
400 University Ave., 7th Flr. . 

Toronto M7A 1T7 

416-965-3211 


The branch provides a consulting service in occupational health to ministries and to 
industry. 


Occupational Health Medical Service (965-3610) has a medical consultant and a nursing 
consultant. The medical consultant evaluates and advises on the health aspects of occupa- 
tional health problems. The nursing consultant audits medical surveillance programs of 
designated substances and provides consultative assistance in the initiation, change or 
improvement of occupational health programs. 


Occupational Hygiene Service (965-4066) provides consultation to operating branches of. 
the Occupational Health and Safety Division and to industry; visits plants and sites to 
identify and assess health hazards from exposure to chemical, physical and biological 
agents and recommends control measures. : 


Occupational Health Laboratory Service (248-7261) performs chemical analyses of bio- 
logical specimens, air samples and industrial materials for the branch as well as requests 
for analyses from companies, physicians, health units, Workers’ Compensation Board 
and other government agencies. 


Hygiene, medical and nursing consultants administer the programs of the Occunsvonas 
Health Branch from eight offices throughout the Province: 


119 King St. W., 8th Fir. 
Hamilton L8N 3Z9 
416-521-7736 


1055 Princess St., Ste. 301 
Kingston K7L 5T3 
613-547-3418 


205 Oxford St. E., 2nd Flr. 
London N6A 5G6 
519-439-3231 


2 Robert Speck Pkwy., 3rd Fir. 


Mississauga L4Z 1H8 — 
416-273-7800 


2197 Riverside Dr., Ste. 301 
Ottawa K1H 7X3 
613-523-7530 


2500 Lawrence Ave. E; 
Scarborough M1P 2R7 
416-750-3557 


199 Larch St., 6th Fir. : 
Ontario Provincial Bldg. 

Sudbury P3E 5P9 

705-675-4455 


500 Ouellette Ave. 
Windsor N9A 1B3 
519-256-8278 
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OCCUPATIONAL HEALTH BRANCH’ LABOUR 19 
CHEST SERVICE 

400 University Ave., 7th Flr. 

Toronto M7A 1T7 

416-965-4075 


The Chest Service deals with identification and prevention of respiratory diseases from 
occupational exposure to hazardous industrial dusts. Regular surveillance of workers is 
handled through six chest clinics throughout the Province. 


Elliot Lake Chest Clinic Thunder Bay Chest Clinic 

50 Hillside Dr. N. 435 James St. S. 

P.O. Box 68 P.O. Box 5000 

Elliot Lake P5A 1X4 Thunder Bay P7E 6E3 
705-848-2239 705-475-1661 

Kirkland Lake Chest Clinic — Timmins Chest Clinic 

38 Second St. E. 54 Wilson Ave. 

P.O. Box 864 Timmins P4N 286 


Kirkland Lake P2N 1R5 705-264-8571 © 
705-567-4466 ; 
Toronto Chest Clinic 


Sudbury Chest Clinic 880 Bay St., 2nd Fir. 
1300 Paris Cres., Toronto M7A 2C7 
Sudbury P3E 5S6 416-965-4075 


705-522-0212 


SPECIAL STUDIES AND SERVICES BRANCH LABOUR 20 


400 University Ave., 8th Flr. 
Toronto M7A 1T7 
416-965-2493 


Health Studies Service (965-6375) conducts occupational health research studies and pro- 


vides consultation on the effects on human health of occupational and environmental 


exposure to chemical or biological agents. 


Safety Studies Service (965-6342) conducts studies in occupational safety and maintains 


contact with organizations involved in accident prevention. 


Radiation Protection Service (965-8178) directs a program to protect employees and the 


public from harmful effects of radiation including industrial x-rays, radioactive materials, 
microwaves and lasers. It administers the Occupational Health and Safety Act and the X- 


ray Safety Regulation 632/86. 


Radiation Protection Laboratory (248-7237) analyzes radioactive materials for uranium 


‘mines, mills, processing plants, nuclear reactors and users of radioactive isotopes. It 
“develops monitoring techniques and equipment for the identification of radioactive 
sources. The laboratory is located at 81 Resources Rd., Weston, M4P 3T1. 


, 


The branch also provides technical support in contingencies related to nuclear power 


enerating stations. 
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MINING HEALTH AND SAFETY BRANCH LABOUR 21 
400 University Ave., 7th Flr. 

Toronto M7A 1T7 

416-965-1328 


This branch administers the Occupational Health and Safety Act and Regulations for 
Mines and Mining Plants, including open pits, quarries, metallurgical operations, sand, 
clay, shale and gravel pits, aggregate plants, peat workings and diamond drilling opera- 
tions to control occupational health and safety hazards in the workplace. Periodically 
these establishments are inspected. The branch also carries out air sample testing to 
ensure a safe working environment. It investigates deaths, serious accidents and refusals 
to perform unhealthy or unsafe work and consults with labour and management to 
increase their involvement in identifying and eliminating occupational health and safety 
hazards. The branch reviews and provides advice on pre-development plans of new and 
changing operations to check occupational health and safety hazards before 
construction. 


Mining Health and soi: Branch delivers programs through eight field offices listed 
below. 


FIELD OFFICES 10720 Yonge St., Ste. 218 


Richmond Hill L4C 3C9 
Algo Centre — 416-884-6551 
151 Ontario Ave. 
Elliot Lake PSA 2T2 Provincial Bldg. 
705-848-2885 199 Larch St., 6th Flr. 
Sudbury P3E 5P9 
1055 Princess St., Ste. 301 705-675-4464 
Kingston K7L 1H3 
613-545-4335 435 James St. S., Box 5000 
Thunder Bay P7C 5G6 
38 Second St. 807-475-1675/6/7 
Kirkland Lake P2N 1R1 If long distance dial 
705-567-5241 1-800-465-6937 
205 Oxford St. E. 273 Third Ave., 4th Flr. 
London N6A 5G6 Timmins P4N 1E2 
519-439-3231 705-267-6231 


If long distance dial 
1-800-265-4707 


The Mine Rescue Program trains specialists at each underground mine in mine rescue 
procedures in the event of a mine fire or disaster. The Mine Rescue training officers 
maintain a number of stations which are listed below as well as non-staffed substations 
equipped with breathing apparatus, fire fighting equipment and other emergency equip- 
ment and supplies to respond immediately to any mine emergency. 
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MINE RESCUE STATIONS 

P.O. Box 368 1494 Frood Rd. 
Balmertown POV 1C0 P.O. Box 65 
807-735-2331 Sudbury P3E 4N3 


705-566-4344 
50 Hillside Dr. N. 
Elliot Lake P5A 1X4 1551 Arthur St. 
705-848-3022 . Thunder Bay P7C 4V1 
807-577-5321 
107 Government Rd. W. 


Kirkland Lake P2N 2E8 P.O. Box 1096 

705-567-4606 Timmins P4N 7H9 
705-264-7511 

P.O. Box 338 

Onaping POM 2R0 


705-966-3844 


By statute all wire ropes used in mine hoisting installations must be tested by the Wire 
Rope Testing Laboratory before use and at intervals during service. The Laboratory 
address is listed below. 7 


WIRE ROPE LABORATORY 


Wire Rope Testing Laboratory 
Ministry of Labour 

Room B441, Basement 
Whitney Block, Queen’s Park 
Toronto M7A 1W3 
416-965-1327. 


STANDARDS AND PROGRAMS BRANCH LABOUR 22 
400 University Ave., 9th Flr. 

Toronto M7A 1T7 

416-965-8519/8710 


Standards and Programs Branch coordinates the development, implementation and eval- 
uation of Occupational Health and Safety Division policies and programs and maintains 
an information database that relates to the enforcement of the Occupational Health and 

‘Safety Act. Within this framework, the branch and its sections are engaged in various 
activities and initiatives. 


Sector Regulations Program (965-8510). The branch develops regulations under the 
Occupational Health and Safety Act to protect workers from hazards in specific eco- 
nomic sectors which include health care workers, fire fighters, underwater divers, teach- 

ers, university academics and window washers as well as regulations for roll-over protec- 

: tion and electrical hazards. 


‘Program Analysis and Evaluation Section (965-8710) provides planning and analytical 
support for the Occupational Health and Safety Division. It assembles and analyses 
tistical and other data on work place hazards, fatalities, critical injuries, as well as 
yrosecutions under the Act. The section is also responsible for the coordination of finan- 
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cial and administrative submissions to Management Board of Cabinet for the Occupa- 
tional Health and Safety Division. 


Industry Sector Programming Section (965-8510) identifies and develops occupational 
control strategies and regulations for occupational sectors and safety hazards, and coor- 
dinates the development and maintenance of division operations manuals. 


Advisory Service on Occupational Health and Safety (965-5533) establishes working rel- 
ationships with other organizations involved in occupational health and safety training 
and education. It also gives administrative and secretariat support to the Ministry’s 
Interprovincial Lottery program which provides grants for occupational health and safety 
projects on applied research and manpower training and development. For information 
on the Ministry of Labour’s Interprovincial Lottery Program, write to this section at the 
above address. 


Publications Program (965-8510/8710). The branch is responsible for the printing and dis- 
tribution of all regulations made under the Occupational Health and Safety Act and 
other printed materials relating to the programs of the Occupational Health and Safety 
Division. 


INDUSTRIAL RELATIONS DIVISION 


CONCILIATION AND MEDIATION SERVICES LABOUR 23 
BRANCH | 

400 University Ave., 5th Fir. 

‘Toronto M7A 1T7 

416-965-4104 


Conciliation and Mediation Services Branch goals are to foster harmonious labour 
relations and to minimize disruption in the economy arising from strikes and lockouts. 
The branch’s conciliation officers help labour and employers resolve disputes and, if nec- 
essary, provide mediation officers after the conciliation process. The branch also under- 
takes preventive mediation services during the term of an agreement. Parties in a labour 
dispute must use the government’s conciliation services before legally resorting to strikes 
or lockouts. \ 


Occupational Health and Safety Advisory Services (965-1170 or 965-9573) assist employ- 
ers, unions and workers to achieve, by joint responsibility and Participation, a healthy 
and safe working environment, improve relationships and minimize disputes in the work- 
place. It addresses disputes and complex labour relations problems involving organiza- 
tion and structure of joint health and safety committees referred to the Service by the 
Occupational Health and Safety Division line branches and advises the Minister of deci- 
sions or settlement under section 8(14) and nature of orders under section 8(3) of the 
Occupational Health and Safety Act. 


OFFICE OF ARBITRATION LABOUR 24 
400 University Ave., 6th Flr. 

Toronto M7A 1T7 

416-965-5669 


The Office of Arbitration assists the Minister in carrying out his statutory responsibilities 
for constituting boards of arbitration and appointing single arbitrators under the Labour 
Relations Act and the Hospital Labour Disputes Arbitration Act. The office is a 
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for the receipt and processing of requests from employers and trade unions for the 
appointment of arbitrators and nominees to boards of arbitration. It identifies individuals 
qualified to act under ministerial appointment, provides administrative services to arbi- © 
trators, monitors the progress of arbitration proceedings and catalogues arbitration 
awards for public availability. In association with the Minister of Labour’s Labour-Man- 
agement Advisory Committee which advises the Minister on matters pertaining to arbi- 
tration, the office maintains a roster of qualified arbitrators and is actively involved in the 
training of prospective arbitrators. Through its staff of grievance settlement officers, the 
Office of Arbitration also provides labour and management with grievance mediation 
services. 


The Office of Arbitration also has responsibility for coordinating appeals under the 
Employment Standards Act and boards of inquiry pursuant to the Human Rights Code. It 
publishes and distributes to members of the industrial relations community, a monthly - 
bulletin which summarizes current arbitration awards. 


AGENCIES 


For some background information on ministerial agencies, boards and commissions, see 
the entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). 
Some of this Ministry’s agencies are listed below. For information on agencies not listed, 
contact this Ministry’s information or communications branch. 


ADVISORY COUNCIL ON OCCUPATIONAL LABOUR 25 
HEALTH AND : 
OCCUPATIONAL SAFETY 

400 University Ave., 11th Flr. 

Toronto M7A 1T7 

416-965-2448 


The Advisory Council on Occupational Health and Occupational Safety, whose member- 

ship is representative of management, labour and technical or professional persons and 

the public, advises the Minister of Labour on occupational health and occupational safety 

matters. A report on the affairs of the advisory council is tabled annually in the legisla-. 
ture as a public document. For public inquiries on occupational health and safety, con- 

tact the branch involved or the Ministry’s field offices under the Occupational Health 

and Safety Division. 


OFFICE OF THE EMPLOYER ADVISER LABOUR 26 
101 Bloor St. W., 5th Fir. 

Toronto M5S1P7 

416-965-8780 

Toll-free in Ontario 

1-800-387-0774 


The Office of the Employer Adviser (OEA) is mandated to provide advisory services and 
to advocate on behalf of employers on policy matters pertaining to the Workers’ Com- 
pensation Act. It was established on October 1, 1985 by Bill 101: An Act to amend the 
Workers’ Compensation Act. 


The Office of the Employer Adviser assists employers with appeals and in their dealings 
with the Workers’ Compensation Board (WCB); it provides information on WCB proce- 
ures and policy and attends WCB and Appeals Tribunal hearings. 
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OFFICE OF THE WORKER ADVISER LABOUR 27 
123 Edward St., 13th Flr. 
Toronto MSG 1E2 


~ 416-965-8570 


The primary role of Office of the Worker Adviser (OWA) is to assist and, when neces- 
sary, represent injured workers with their WCB claims through all stages of the claims - 
process, including representing them before the Workers’ Compensation Board and 
Workers’ Compensation Appeals Tribunal. A resource and information service, focusing 
on Workers’ Compensation issues, is also available to the public. 


Worker Adviser Service is available outside Toronto through Regional Offices. To deter- 
mine which Regional Office would service a particular community, please contact the 
nearest office of the Ministry of Labour. 


ONTARIO HUMAN RIGHTS COMMISSION LABOUR 28 
400 University Ave., 12th Flr. 

Toronto M7A 1T7 

416-965-6841 

1-800-387-9080 


The Commission administers and enforces the Human Rights Code, 1981 which provides 
for the right to equal treatment in employment, services, goods and facilities, contracts 
and accommodation without discrimination because of race, ancestry, place of origin, 
colour, ethnic origin, citizenship, creed, sex, age, marital status, family status, handicap, 
record of offences (employment only) and receipt of public assistance (accommodation 
only). The Commission implements a four-point program of investigation and concilia- 
tion of complaints and enforcement, mediation of social and ethnic frictions and consul- 
tations with employers, unions, etc., with a view to reducing community tensions arising 
from racial and ethnic adjustments; public education in the provisions and principles of 
the Code and research in patterns of discrimination by a supervisor. The twelve district 
offices are as follows: 


_EASTERN REGION NORTHERN REGION 
Regional Office Regional Office 
2197 Riverside Dr. 199 Larch St., 6th Fir. 
Ottawa K1H 7X3 Sudbury P3E 5P9 


613-523-7530 

If long distance in 
area code 613 dial 
1-800-267-1916 


1055 Princess St. 
Kingston K7L 1H3 
613-545-4340 

If long distance in 
area code 613 dial 
1-800-267-0915 


705-675-4455 

If long distance in 
area code 705 dial 
1-800-461-4000 


808 Robertson St. 
Kenora P9N 1N8 
807-468-3128 

If long distance in 
area code 807 dial 
1-800-465-1104 
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390 Bay St., 3rd Flr. 
Sault Ste. Marie P6A 1X2 
705-949-3331 

If long distance in 

area code 705 dial 
1-800-461-7268 


435 James St. S. 
Thunder Bay P7E 6E3 
807-475-1691 

If long distance in 
area code 807 dial 
1-800-465-5016 


‘273 Third Ave., 4th Flr. 
Timmins P4N 1E2 
705-267-6231 

If long distance dial 
1-800-461-4000 


SOUTHWESTERN REGION 


Regional Office 
205 Oxford St. E. 

London N6A 5G6 
519-439-3231 

If long distance in 
area code 519 dial 
1-800-265-4707 


Ontario Government Bldg. 
(119 King St. W., 8th Fir. 
Hamilton L8N 3Z9 
416-521-7736 
If long distance in 
area code 416 dial 
1-800-263-6906 
If long distance in 
area codes 519,613,705 dial 
1-800-263-9296 
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824 King St. W. 

Kitchener N2G 1G1 
519-744-8101 

If long distance in 

area codes 416 and 705 dial 
1-800-265-2373 

If long distance in 

area code 519 dial 
1-800-265-2468 


205 King St. 

St. Catharines L2R 3J5 
416-682-7261 

If long distance in 

area code 416 dial 
1-800-263-7260 


500 Ouellette Ave. 
Windsor N9A 1B3 
519-256-8278 

If long distance in 
area code 519 dial 
1-800-265-5140 


TORONTO EAST, WEST AND 
CENTRAL REGIONS 


2500 Lawrence Ave. E. 
Scarborough M1P 2R7 
416-750-3575 

(Toronto East District) 

If long distance in 

area codes 416 and 705 dial 
1-800-268-6585 


400 University Ave., 12th Fir. 
Toronto M7A 1T7 

416-965-6841 

(Central District & | 

Unit for the Handicapped) 

If long distance dial 
1-800-387-9080 ’ 


2 Robert Speck Pkwy., Ste. 310 
Mississauga L4Z 1H8 
416-273-7811 

(Toronto West District) 

If long distance dial 
1-800-268-2808 
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ONTARIO LABOUR RELATIONS BOARD | LABOUR 29 
400 University Ave., 4th Flr. 

Toronto M7A 1V4 

416-965-4151 


The Ontario Labour Relations Board is a neutral quasi-judicial tribunal which adminis- 
ters the Ontario Labour Relations Act The Act gives the Board power to deal with spe- 
cific labour relations matters, including: certification of a trade union; termination of a 
trade union’s bargaining rights, complaints of unfair labour practices, declarations of suc- 
cessorship of employers or trade unions, cease and desist orders and declarations of ille- 
gal strikes and lockouts, trusteeship of locals of trade unions, consent to prosecute, arbi- 
tration of grievances in the construction industry, and trade union jurisdictional disputes. 


The Board also deals with declarations of illegal strikes and lockouts, cease and desist 
orders and consents to prosecute under the School Boards and Teachers’ Collective Nego- 
tiations Act; complaints by employees that they have been disiplined, penalized or 
coerced because they have acted in compliance with the Occupational Health and Safety 
Act and the Environmental Protection Act; and declarations of successorship under the 
Successor Rights (Crown Transfers) Act. The Board also administers certain provisions 
of the Hospital Labour Disputes Arbitration Act and the Colleges Collective Bargaining 
Act. The Board library is open to the public (965-0206). 


The Board publishes for the general public an Annual Report, a booklet entitled “Guide 
to the Labour Relations Act’; a monthly report of decisions entitled ‘Ontario Labour 
Relations Board Reports’, and three pamphlets: ‘Rights of Employees, Employers and 
Trade Unions’; ‘Certification by the Ontario Labour Relations Board’, and ‘Unfair 
Labour Practice Proceedings Before The Ontario Labour Relations Board’. 


PUBLIC SERVICE APPEALS BOARD . LABOUR 30 
180 Dundas St. W., Ste. 2100 ; 

Toronto MSG 1Z8 

416-598-0688 


The Public Service Grievance Board and Public Service Classification Rating Committees 
(965-1455) are the tribunals which hear appeals about grievances of non-bargaining 
Ontario Public Service employees regarding discipline, dismissal, working conditions and 
job classification. The Crown Employees Grievance Settlement Board (598-0688) hears 
grievances arising in bargaining units represented by the Ontario Public Service Employ- 
ees Union (OPSEU), the Ontario Liquor Boards Employees Union (OLBEU), the 
Canadian Union of Public Employees (CUPE 1750); Workers’ Compensation Board; 
(CUPE 767); Ontario Housing Corporation (Metropolitan Toronto) (CUPE 3096); 
Ontario Housing Corporation (Provincial Division); Amalgamated Transit Union, Local 
1587 (ATU); GO Transit. The Ontario Public Service Labour Relations Tribunal (598- 
0688) hears appeals regarding union representation, unfair labour practices, bad faith 
bargaining, union dues, inclusions and exclusions of employees in bargaining units, etc., 
and administers the Crown Employees Collective Bargaining Act. Ad hoc arbitration 
boards hear and adjudicate disputes between employers and unions. 
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WORKERS’ COMPENSATION BOARD pa LABOUR 31 
2 Bloor St. E. j 
Toronto M4W 3C3 

— 416-927-9555 


The Workers’ Compensation Board (WCB) administers the Workers’ Compensation 
Act. The Act provides: compensation payments or awards for job-related disabilities 
from accident or disease, pensions for dependents of workers whose death is the result of 
an accident or industrial disease; medical services (advice to treating agencies, control of 
treatment, special treatment facilities, etc.); financial assistance, for medical bills and 
hospitalization costs; vocational counselling and job training to rehabilitate injured work- 
ers; financial assistance to ten safety associations promoting health and safety education 
for the prevention of industrial accidents and diseases. 


The Chairman and Board of Directors report to the Lieutenant Governor in Council 

through the Ontario Minister of Labour, who answers for the Board in the Legislature. 

The Board maintains a library (927-3500) for publications and films at its head office in 
Toronto. 


Objections to an adverse decision by the Board’s operating division may be directed to 
its Review Services through either of two branches. If the Decision Review Branch can- 
not grant the objection, a hearing can be requested from the Hearings Branch. The 
Board may reconsider any Hearings Branch decision in cases where a hearing has been 
improperly conducted, an obvious error has occurred, or new evidence is introduced. 

Clients may appeal the Hearings Branch’s decision to the independent Workers’ Com- 
pensation Appeals Tribunal. 


The operating divisions of the Board are: Client Services; Policy and Special Services; 
Corporate Services. 


Client Services consists of: Claims Services (927-3973) which includes Claims Adjudica- 
tion Branch (initial acceptance of claim, compensation and awards establishment and 
authorization); Claims Administrative Services Branch (information and counselling ser- 
vices); Records Management Branch (records control, identification and registration, 
microfilm services, administrative and technical records advisory services). 


Vocational Rehabilitation Services (927-4138) covers socio-economic and financial 
counselling, vocational evaluation, training and selective job placement, adjustment 
_assessment, requests for pension commutations, educational upgrading, as required, for 

injured workers; information to employers on advantages of hiring rehabilitated disabled 

workers. 


Regional Operations and Area Offices (927-4167) manage claims, medical, vocational 
Tehabilitation and financial services at the regional offices. 


Policy and Special Services consists of: medical services (927-4350), ensuring high level 
‘medical care at realistic cost; the Occupational Health and Safety Education Authority 
(927-4876) and the Downsview Rehabilitation Centre. 


Under Corporate Services are: Financial Services (927-4390); Communications (927- 
; 500); Human Resources (927-3800); Management Information Services (927-4396); — 
gal Services (927-4768); Actuarial and Statistical Services (927-4097); and Employ- 
ment Equity (927-3748). 
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Residents outside the local calling area can reach the offices serving them by dialling the 
operator ‘O’ and asking for Zenith 58080 for claims inquiries. 


Regional Office 

2 King St. W. 

Hamilton L8P 1Al 
416-523-1800 

(Halton, Hamilton-Wentworth, 
Haldimand-Norfolk, Niagara, 
County of Brant) 


Area Office 

153 Frederick St. ° 
Kitchener N2H 2M2 
519-576-4130 


Information Service Office 
1055 Princess St., Rm. 303 
Kingston K7L 5T3 
613-544-9682 


Regional Office 

410 Memorial Ave. 
Thunder Bay P7C 5S2 
807-343-1710 

(Districts of Thunder Bay, 
Rainy River, Kenora) 


_ Regional Office 

- 200 Queens Ave. 

London N6A 1J3 

519-663-2331 

(Counties of Huron, Middlesex 
Elgin and Oxford) 


Area Office 

189 Wyld St., Box 3190 
North Bay P1B 1Z2 
705-472-5200 


Area Office 

350 Sparks St., Rm. 206 
Ottawa K1R 788 
613-238-7851 


Information Service Office 
421 Bay St., 3rd Fir. 

Sault Ste. Marie P6A 1X3 
705-942-3002. 


Information Service Office 
273 Third Ave., Rm. 204 
Box 1142 

Timmins P4N 1E2 
705-267-6427 


Information Service Office 
1382 St. Clair Ave. W. 
Toronto M4W 3C3 
416-965-8864 

(Italian, Portuguese, 
French, Spanish calls) 


Toronto Claims Inquiry 
Counselling Section 

2 Bloor St. E., 7th Fir. 
Toronto M4W 3C3 
416-927-4654 

In French 416-927-4658/9 
In Italian 416-927-4773 


(This is the main telephone number. 


Check your telephone directory for 
numbers for individual claims 
and firm files.) 


Information Service Office 
282 Linwell Rd., Rm. 120 
St. Catharines L2N 6N5 
416-937-2020 


Regional Office 

30 Cedar St. 

Sudbury P3E 1A4 
705-675-9301 

(Districts of Sudbury 
Algoma and Manitoulin) 


Area Office 

787 Ouellette Ave. 
Windsor N9A 4J4 
519-256-3461 
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WORKERS’ COMPENSATION APPEALS LABOUR 32 
TRIBUNAL . 

505 University Ave., 7th Flr. 

Toronto MSG 1X4 

416-598-4638 


The Workers’ Compensation Appeals Tribunal has been established to hear and 
determine appeals arising under the Workers’ Compensation Act. The Tribunal hears 
appeals from Workers’ Compensation Board decisions respecting entitlement to 
compensation or benefits as well as appeals of assessment or penalties under the Act. The 
Tribunal also determines the effect of the Workers’ Compensation Act on workers’ 
rights to take civil actions against their employers. 


ACTS 
ACTS 7 LABOUR 33 


The following is a list of Acts administered by the Ministry of Labour. For information 
on which branches administer the Acts, see the Key Word Index or contact this Minis- 
try’s s legal service branch or information/communications branch. 


Blind Workmen’ s Compensation Act 
Crown Employees Collective Bargaining Act . 
Employment Agencies Act 
Employment Standards Act 
Government Contracts Hours and Wages Act 
Hospital Labour Disputes Arbitration Act 
Human Rights Code, 1981 
‘Industrial Standards Act 
Labour Relations Act 
‘Ministry of Labour Act 
Occupational Health and Safety Act 
One Day’s Rest in Seven Act ~ 
Rights of Labour Act 
Workers’ Compensation Act 
“Workmens’ Compensation Insurance Act 
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MINISTRY OF MUNICIPAL AFFAIRS 
777 Bay St., 17th Fir. 
Toronto M5G 2E5 


_ The Ministry of Municipal Affairs is responsible for local government and community 

planning in the province. It determines appropriate legislative, institutional, organiza- 

tional, financial and management arrangements of municipal governments. It also 

encourages sound planning at the community level, and renewal activity in municipalities 
through operational and technical assistance. 


MINISTER’S OFFICE 


NIAGARA ESCARPMENT DEVELOPMENT MUN AFF 1 
CONTROL 

HEARING OFFICE 

777 Bay St., 14th Fir. 

Toronto M5G 2E5 

416-585-6090 


The Niagara Escarpment Development Control Hearing Office conducts hearings of 
appeals on decisions made by the Niagara Escarpment Commission. 


NIAGARA ESCARPMENT COMMISSION MUN AFF 2 
232 Guelph St. 

Georgetown L7G 4B1 

416-877-5191 


The Niagara Escarpment Planning and Development Act defines the function of the 
Niagara Escarpment Commission. The central task of plan preparation was completed 
on June 12, 1985 with the approval of the Niagara Escarpment Plan. The Plan provides 
policies to maintain the Niagara Escarpment, and land in its vicinity, as a natural 
environment and to ensure a balanced future use of Escarpment lands through an interim 
development control system. 


The Niagara Escarpment Commission and Ministry of Municipal Affairs are working to 
_ ensure that reponsibility for long-term planning initiatives is transferred from the provin- 
cial to the municipal level and incorporated into municipal planning documents. 


During this period, the Commission will continue to process amendments to the Plan and 
monitor municipal planning initiatives in the Escarpment area. The Commission main- 
tains an audio-visual presentation, a library and a drop-in centre. 


Until delegation of authority to issue development permits occurs, applications will con- 
tinue to be processed by the Commission. Development permit applications for Dufferin 
County and the Regional Municipalities of Halton and Peel are handled by the 
Georgetown office (416-877-5191); for the Counties of Bruce, Grey and Simcoe, contact 
the Clarksburg office (519-599-3340); for the Regional Municipalities of Hamilton-Went- 
worth and Niagara, contact Grimsby (416-945-9235). From Toronto and Brampton, call 
416-453-2468. | 


| 


' 
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DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH MUN AFF 3 
777 Bay St., 17th Fir. 

Toronto M5G 2E5 

416-585-7025 

Customer Assistance: 416-585-7041 


This Branch provides communications and information services, and acts as a marketing 
consultant for both the Ministry of Municipal Affairs and the Ministry of Housing. 


FRENCH LANGUAGE SERVICES COORDINATOR MUN AFF 4 
47 Sheppard Ave. E., Ste. 207 

Willowdale M2N 2Z8 

416-224-7635 

If long distance, ask operator for 

Zenith 52650 


The French Language Services Coordinator arranges the implementation of the govern- 
ment’s policy on French language services (provision of such services to the Franco-Onta- 
rian public) within this ministry and the Ministry of Housing. 


SERVICES EN FRANCAIS 


Le coordonnateur des services en francais de ce ministére et du ministére du logement 
est responsable de la mise en oeuvre de la politique du gouvernement en matiére de ser- 
vices en langue francaise (services aux Franco-Ontariens en langue frangaise). 


BRANCH 

777 Bay St., 4th Fir. 
Toronto MSG 2E5 
416-585-6262 


The Corporate Planning and Coordination Branch coordinates policy and program plan- 
ning, budget and financial planning, and central agency and interministerial liaison. It 
organizes briefings for the Minister and Deputy Minister and has reponsibility for 
resource allocation and strategic planning. 


CORPORATE PLANNING AND COORDINATION MUN AFF 5 


LEGAL BRANCH MUN AFF 6 
777 Bay St. 

Toronto M5G 2E5 

Municipal Law Section, 12th Fir. 

416-585-6554 

Community Planning Law Section, 16th Fir. 

416-585-6723 


Legal services to the Ministry of Municipal Affairs and its agencies, including the 
Niagara Escarpment Commission (585-6724), and to the Ministry of Intergovernmental 
Affairs (585-6551) are provided by this branch. It counsels on legal matters and 


documentation, including the interpretation of statutes, regulations, and proposed legis- 
lation and regulations. It also provides legal services relating to municipal and com- 
munity planning legislation and Ministry operations. 
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ONTARIO MUNICIPAL AUDIT BUREAU -- MUN AFF7 
5400 Yonge St., 2nd Fir. 

Toronto M2N 6G1 

416-223-4222 


The Ontario Municipal Audit Bureau was established in 1968 to audit 
provincial-municipal transfer payment programs for the ministries of Citizenship and 
Culture, Community and Social Services, Environment, Health, Housing, Municipal 
Affairs, Northern Development and Mines, Tourism and Recreation, Transportation 
and Communications and Treasury and Economics. 


The Bureau ensures that transfer payment recipients comply with relevant agreements 
and legislation; promotes accountability and good financial management practices; and 


works closely with the Institute of Chartered Accountants of Ontario at providing ney 


into management and audit standards. 


ASSISTANT DEPUTY MINISTER - COMMUNITY PLANNING 
COMMUNITY PLANNING PROGRAMS DIVISION 


COMMUNITY PLANNING ADVISORY BRANCH MUN AFF 8 
777 Bay St., 13th Fir. 

Toronto MSG 2E5 

416-585-6236 


The branch provides community planning service information and advice to 
municipalities, the development industry and the public. It administers grant programs 
for municipalities, including counties and regions, and for planning boards in northern 
Ontario in order to promote effective community planning and resolve local planning 
issues. Eligible items include, but are not restricted to, studies on community improve- 
ment, management of the local planning process, planning applications of computer 
technology, financial implications of planning decisions and the responsiveness of the 
local process to economic development initiatives, and the preparation and updating of 
official plans and zoning bylaws for small municipalities. Municipalities and Planning 
Boards must contact regional offices listed below to apply for grants. 


The branch provides the following range of services through the field offices. 


Education: Staff organize (or participate in) training courses, workshops, seminars and 
conferences to discuss community planning issues, provincial policies, procedures and 
other Ministry programs. 


Ongoing planning advice: Staff consult with municipalities about their land use planning — 


concerns and respond to inquiries from developers and the public. 


Preliminary reviews of local planning documents and advice on tentative development 
proposals: Field offices can identify planning weaknesses and help reduce delays and 
problems at the approval stage to facilitate a smoother process. ; 


Financial assistance: Applications for funding under the community planning grants pro- 
gram are processed through field offices. Financial assistance can be provided for special 


studies designed to resolve specific land use planning issues and to develop major amend- 
ments to official plans and zoning by-laws. Eligibility for assistance is reviewed by staff 


and requests for funding should always precede the commencement of any planning 
study. 
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Technical assistance: Staff provide limited technical assistance to planning boards in 
northern Ontario or to other small municipalities, including preparation of terms of ref- 
erence for projects or direct project involvement in-resolving issues and preparing plan- 
ning documents. 


Planning areas: Staff advise municipalities and unorganized areas on establishing or 
altering planning areas and on the administration of planning boards. Planning adminis- 
tration grants are available to planning boards which administer land use activities in 
unorganized territories. 


Contact one of the following five field offices. 


495 Richmond St., 7th Flr. 
London N6A 5A9 
519-673-1611 

If long distance dial 
1-800-265-4736 
(Southwestern Region) 


244 Rideau St., 3rd Fir. 
Ottawa KIN 5Y3 
613-566-3801 

If long distance ask Operator 
for Zenith 52650 
(Southeastern Region) 


435 James St. S., 1st Fir. 
Thunder Bay P7C 5G6 
807-475-1651 

If long distance ask Operator 
for Zenith 52650 
(Northwestern Region) 


47 Sheppard Ave. E., Ste. 207 
Willowdale M2N 2Z8 
416-224-7635 

If long distance ask Operator 
for Zenith 52650 

(Central Region) 


1191 Lansing Ave. 
‘Sudbury P3A 4C4 
705-560-0120 
If long distance dial 
1-800-461-1193 
(Northeastern Region) 


COMMUNITY RENEWAL BRANCH MUN AFF 9 
777 Bay St., 13th Fir. 

Toronto M5G 2E5 

416-585-6013 


The branch encourages community improvement through assistance to municipalities 
and the private sector. It administers PRIDE (Program for Renewal, Improvement, 
Development and Economic Revitalization) and ongoing projects funded under previous 
renewal programs. These programs are described individually in the following Com- 
munity Renewal branch entries. The branch participates in the Ministry’s youth 
employment program. 


COMMUNITY RENEWAL BRANCH MUN AFF 10 
BUSINESS IMPROVEMENT AREA PROGRAM 

777 Bay St., 13th Flr. 

Toronto M5G 2E5 

416-585-6013 


Section 217 of the Municipal Act provides local business communities with the legislation 


aa 
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to help upgrade commercial districts. The Business Improvement Area Program (BIA) 
concept is a self-help mechanism to improve, beautify and maintain municipally owned 
lands, buildings and structures beyond the normal works of municipalities and to pro- 
mote the area as a business and shopping district. Funds are provided by. local business 
groups and handled by a board of management. Local groups request the municipality to 
designate a BIA. A board of management is then formed to manage the current year’s 
budget outlining the improvement and promotion program. Upon approval of this bud- 
get by the municipal council, funds are paid out to the board by the municipal treasurer. 


COMMUNITY RENEWAL BRANCH . MUN AFF 11 
PRIDE PROGRAM . 

777 Bay St., 13th Flr. 

Toronto M5G 2E5 

416-585-6013 


The new PRIDE Program replaces the ONIP and CAIP programs and assists municipali- 
ties in achieving community improvement through physical renewal of specific areas. 
PRIDE combines financial assistance with professional advice, ongoing support and 
information services to help make community improvement part of the broader public 
and private sector development. Older sections of a municipality, including industrial 
and mixed use districts, and neighbourhoods and commercial districts, are eligible for 
assistance. Grants are for the provision of, or improvement to, services and utilities such 
as streets, sewers and water mains; social and recreational facilities such as parks and 
community centres; aesthetic improvements such as streetscape upgrading, landscaping 
_and buffering; land and building acquisition, clearance and demolition for eligible pro- 
gram components; and relocation costs where relevant. : 


RESEARCH AND SPECIAL PROJECTS BRANCH MUN AFF 12 
777 Bay St., 13th Flr. 

Toronto MS5G 2E5 

416-585-6244 


This branch provides technical advice on community planning to the ministry, and pub- 
lishes studies and handbooks on community planning issues for use by municipalities, 
consultants, government agencies and the development industry. The branch covers a 
wide variety of projects including community design, environmental impact, economic 
and social conditions, site analysis, engineering and transportation considerations, 
regional planning and development, and subdivision planning. 


» OFFICE OF LOCAL PLANNING POLICY MUN AFF 13 
777 Bay St., 13th Flr. 

Toronto M5G 2E5 

416-585-6225 


The Office develops policy and legislation for local municipal governments consistent 
with provincial objectives. Activities include: review of planning statutes; formulation of 
advisory publications on official plan and zoning techniques and land use planning poli- 
cies; and preparation of government policy statements under the Planning Act and 
related guidelines, which apply to planning decisions made at all levels of government in 
the province. 4 
q 
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PLANS ADMINISTRATION BRANCHES MUN AFF 14 
777 Bay St., 14th Fir. 

Toronto M5G 2E5 

416-585-6014 


The two Plans Administration Branches (Central and Southwest, North and East) review 
and approve documents submitted under the Planning Act, including: official plans, offi- 
cial plan amendments, subdivision and condominium plans, land severance applications 
and road adjustment by-laws (except where the Minister has assigned or delegated his 
approval power). The branches also prepare and administer Minister’s zoning orders, 
approve part-lot control by-laws, title validations deeming by-laws, comment on 
municipal zoning by-laws, and monitor the Minister’s authority delegated to municipali- 
ties and planning boards in unorganized territories. 


Since August 1985, the Plans Administration Branch, Central and Southwest, has 
assumed administration of the Niagara Escarpment Planning and Development Act and 
responsibility for the overall coordination of the Niagara Escarpment Plan implementa- 
tion. The branch continues to process Niagara Escarpment Development Control 
Appeals. 


The Parkway Belt West Plan, approved by Cabinet in 1978, designates a multipurpose 
utility corridor, urban separator and linked open space system from Hamilton to Mark- 
ham. It is administered by the Plans Administration Branch (Central and Southwest) 
which coordinates the implementation of, and approves amendments to, the Plan and the 
Parkway Belt Land Use Regulations. A comprehensive review of the Plan has been initi- 
ated, as required by the legislation. 


ASSISTANT DEPUTY MINISTER - MUNICIPAL AFFAIRS 


LOCAL GOVERNMENT ORGANIZATION MUN AFF 15 
BRANCH 

777 Bay St., 11th Flr. 

Toronto M5G 2E5 

416-585-7260 


The Local Government Organization Branch develops policy options, and analysis relat- 
ing to the powers and authority, organization and electoral arrangements of 
‘municipalities. The branch also advises the Minister and the Government of Ontario on 
provincial policies in these matters. 


MUNICIPAL FINANCE BRANCH MUN AFF 16 
777 Bay St., 13th Flr. 

Toronto MSG 2E5 

416-585-6300 


The Municipal Finance Branch examines municipal finances to provide advice on alter- 
native policies for maintaining the financial viability of municipalities in Ontario. Issues 
include: property taxation; intermunicipal cost-sharing, and other local government reve- 
nue sources such as lot levies, provincial grants (including the unconditional grants pro- 
ram), municipal expenditures, capital financing and municipal infrastructure needs, 
nsion issues and insurance matters. 
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PROVINCIAL MUNICIPAL AFFAIRS MUN AFF 17 
SECRETARIAT 

7h Bay ot. 13th Fir: 

Toronto MSG 2E5 

416-585-6284 


The Provincial Municipal Affairs Secretariat (PMAS) assesses and advises on 
provincial-municipal relations and programs. It provides a liaison between the 
Association of Municipalities of Ontario (AMO), its member sections and affiliates, and 
the Province of Ontario. PMAS supplies support services for provincial-municipal con- 
sultation and acts as a central registry for municipal resolutions. It publishes the Munici- 
pal Directory annually, listing counties, districts, cities, towns and townships in Ontario, 
with names and addresses of key officials, population figures, etc., and Background, a 
weekly newsletter outlining legislation, publications and provincial projects of interest to” 
municipalities. PMAS maintains contact with the Federation of Canadian Municipalities 
(FCM) and municipal affairs ministries in other provinces. In conjunction with AMO, it 
sponsors seminar programs for newly elected councillors on special topics of interest. 


SUBSIDIES BRANCH . MUN AFF 18 
777 Bay St., 12th Fir. 

Toronto MSG 2E5 

416-585-6012 


The Subsidies Branch administers provincial and federal-provincial subsidy programs 
under which grants and loans are made to municipalities, private sector employers and 
individuals. 


Subsidies to municipalities include financial assistance for: declared disasters; hiring of 
energy auditors under the Municipal Energy Audit Program; hiring of students, e.¢., 
Involvement in Municipal Administration (IMA), Ontario Municipal Training Program 
(585-6198); hiring of affirmative action coordinators; and unconditional resource equali- 
zation. Payment of tax or grants-in-lieu of business tax and real property tax on provin- 
cially owned properties, and support and per capita grants for tax relief for property 
owners are also included. 


Subsidies for property taxation relief to owners of productive farm land are available 
under the Farm Tax Reduction Program (585-6565) and managed forests (585-6159); and 
loans are available to owners of shoreline property to repair or prevent damage from 
erosion or storms. 3 


The branch also publishes the booklet, ‘Provincial Financial Assistance to Municipalities, 
Boards and Commissions’ which can be obtained from the Ontario Government Book- 
store, 880 Bay St., Toronto. 


Information on these programs can also be obtained from this Ministry’s Field Servicell 
Branch offices. : 
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MUNICIPAL OPERATIONS DIVISION 


MUNICIPAL OPERATIONS DIVISION _ MUN AFF 19 
777 Bay St., 11th Flr. 

Toronto MSG 2E5 

416-585-7254 


The Municipal Operations Division provides: financial management and reporting 
requirements for municipalities; a full range of advisory services to improve local govern- 
ment effectiveness; promotion of local government operation through a network of field 
offices; and assistance to municipalities in the resolution of boundary disputes. 


MUNICIPAL BOUNDARIES BRANCH MUN AFF 20 
_777 Bay St., 11th Flr. 

Toronto M5G 2ES 

416-585-7276 


The Municipal Boundaries Branch assists municipalities in resolving boundary and 
boundary-related disputes within the provisions of the Municipal Boundary Negotiations 
Act, 1981. 


~ MUNICIPAL MANAGEMENT POLICY BRANCH MUN AFF 21 
777 Bay St., 11th Fir. 
Toronto MSG 2E5 
416-585-7201 


~The Municipal Management Policy Branch offers a broad range of services to improve 

effectiveness of local government management. It monitors financial management and 
reporting requirements for municipalities, and administers the MARS (Municipal Analy- 
sis and Retrieval System) computer database. It also issues publications on legislative, 
financial, organizational, management and administrative matters, computers and com- 
‘puter applications. 


FIELD SERVICES BRANCH MUN AFF 22 
777 Bay St., 11th Fir. ; 

Toronto MSG 2E5 
416-585-7251 ‘ 


The Field Services Branch operates a network of field services offices in Ontario to 
advise and assist municipalities, the public, other government ministries and agencies on 
all aspects of local government. It coordinates Ministry relationships With municipalities 
and identifies and initiates action in cases of municipal difficulty. Advice is provided 
through review of municipal financial statements, dissemination of information on exist- 
ing programs, and on request. Contact field services offices listed below. 
& 


150 Main St. 147 Wyndham St. N. 
Cambridge N1R 6P9 Guelph N1H 4E9 

519-622-1500 : 519-836-2531 

_1-800-265-3574/5 1-800-265-7236 

(Oxford, Brant, Waterloo (Bruce, Grey, Wellington) 


“Haldimand- Norfolk, 
‘Hamilton- -Wentworth 
_ Niagara, Halton, Peel) 
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1055 Princess St. 

Kingston K7L 5T3 

613-545-4310 

1-800-267-9438 

(Prince Edward, Hastings, 
Lennox & Addington, Frontenac, 
Leeds & Grenville) 


495 Richmond St., 7th Flr. 
London N6A 5A9 
519-438-7255 

1-800-265-1250 

(Huron, Perth, Middlesex, 
Elgin, Kent, Lambton, Essex) 


347 Sherbrooke St. 
North Bay P1B 2C1 
705-476-4300 
1-800-461-9528 

(Parry Sound, Nipissing, 
Timiskaming) 


15B Matchedash St. N 
Orillia L3V 4T4 
705-325-6144 
1-800-461-0279 

- (Simcoe, Haliburton, York, 
Muskoka, Dufferin) 


ACTS 
ACTS 


74 Simcoe St. S. 

Oshawa L1H 4G6 
416-571-1515 
1-800-263-7950 
(Northumberland, Victoria, 
Peterborough, 

Durham, Metro Toronto) 


244 Rideau St. 

Ottawa KIN 5Y3 
613-566-3711 

1-800-267-0460 

(Renfrew, Lanark, Prescott & 
Russell, Stormont, Dundas & 
Glengarry, Regional Mun. of 
Ottawa-Carleton) 


430 Notre Dame Ave., 2nd Fir. 
Sudbury P3C 5K7 , 
705-675-4343 

(Cochrane, Algoma, Manitoulin, 
Regional Mun. of Sudbury) 


435 James St. S. 

P.O. Box 5000 

Thunder Bay P7C 5G6 

807-475-1621 

1-800-465-5061 

(Thunder Bay, Kenora, Rainy River) 


MUN AFF 23 


The following is a list of Acts administered by the Ministry of Municipal Affairs. For 
information on which branches administer the. Acts, see the Key Word Index or contact 
this Ministry’s legal branch or information/communications branch. 


Barrie-Innisfil Annexation Act, 1981 
Barrie-Vespra Annexation Act, 1984 
Brantford-Brant Annexation Act, 1980 

City of Cornwall Annexation Act, 1974 

City of Gloucester Act, 1980 

City of Hamilton Act, 1975 

City of Hazeldean-March Act, 1978 

City of Nepean Act, 1978 

City of Ottawa Road Closing & Conveyance Validation Act, 1981 
City of Port Colborne Act, 1974 

City of Sudbury Hydro-Electric Service Act, 1980 
City of Thorold Act, 1975 

City of Thunder Bay Act, 1968-69 

(formerly City of Lakehead Act, 1968-69, c.45) 
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_ City of Timmins-Porcupine Act, 1972 
County of Haliburton Act, 1982 
County of Oxford Act 
District Municipality of Muskoka Act 
District of Parry Sound Local Government Act, 1979 
International Bridges Municipal Payments Act, 1981 
Line Fences Act 
Local Improvement Act 
Ministry of Municipal Affairs and Housing Act, 1981 
Moosonee Development Area Board Act 
Municipal Act 
Municipal Affairs Act 
Municipal and School Tax Credit Assistance Act 
(repealed except subsection 2(3)(4)(5) and (6) 
Municipal Arbitrations Act 
Municipal Boundary Negotiations Act, 1981 
Municipal Conflict of Interest Act, 1983 
Municipal Corporations Quieting Orders Act 
Municipal Elderly Residents Assistance Act 
Municipal Elections Act 
Municipal Franchises Act 
_Municipal Interest and Discount Rates Act, 1982 
Municipal Payments in Lieu of Taxes Statute Law Amendment Act, 1984 
Municipal Private Acts Repeal Act, 1983 
Municipal Subsidies Adjustment Repeal Act, 1976 
_Municipal Tax Assistance Act « 
Municipal Tax Sales Act, 1984 
Municipal Unemployment Relief Act 
Municipal Works Assistance Act 
~ Municipality of Metropolitan Toronto Act 
Municipality of Shuniah Act, 1936 
Niagara Escarpment Planning and Development Act 
Ontario Planning and Development Act 
Ontario Unconditional Grants Act 
_Ottawa-Carleton Amalgamations and Elections Act, 1973 
Parkway Belt Planning and Development Act 
Planning Act, 1983 
‘Planning Statute Law Amendment Act, 1983 
‘Police Village of St. George Act, 1980 
Provincial Parks Tax Assistance Act 
Public Parks Act 
Public Utilities Act 
Public Utilities Corporations Act 
Regional Municipality of Durham Act 
Regional Municipality of Haldimand-Norfolk Act 
Regional Municipality of Halton Act 
Regional Municipality of Hamilton-Wentworth Act 
Regional Municipality of Niagara Act 
Regional Municipality of Ottawa-Carleton Act 
| Regional Municipality of Ottawa-Carleton Land Acquisition Act, 1980 
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MINISTER RESPONSIBLE FOR NATIVE AFFAIRS 


MINISTER RESPONSIBLE FOR NATIVE AFFAIRS NAT AFF 1 
18 King St., 18th Flr. f 
Toronto MSC 1C5 

416-965-1664 


Under Order-in-Council 1803/85, the Attorney General of Ontario is designated as the 
Minister Responsible for Native Affairs. His responsibilities include: development and 
coordination of government-wide Native Affairs policy; delivery of special projects 
across ministries; negotiation of corporate Native issues, including land claims, Aborigi- 
nal constitutional matters and self-government agreements; and monitoring development 
and delivery of line ministry programs affecting Native people. 


By cabinet directive, the Minister Responsible for Native Affairs is designated as the 
Chairman of the Cabinet Committee on Native Affairs (CCNA). CCNA serves as a forum 
for the review of Native Affairs issues and initiatives having government-wide implica- 
tions. CCNA is comprised of the following Ministers: Attorney General and Minister 
Responsible for Native Affairs; Solicitor General; Citizenship and Culture; Community 
and Social Services; Colleges and Universities and Skills Development; Correctional Ser- 
vices; Education; Health; Housing; Natural Resources; Northern Development and 
Mines; and Tourism and Recreation. 


The Ontario Native Affairs Directorate (965-4827) supports the Attorney General in his 
capacity as Minister Responsible for Native Affairs and as Chairman of the Cabinet 
Committee on Native Affairs. 
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MINISTRY OF NATURAL RESOURCES — 
Whitney Block, 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 


The Ministry of Natural Resources originated in 1972 with the amalgamation of the for- 
mer Departments of Lands and Forests, and Mines and Northern Affairs. In 1985, cer- 
tain of the mining-related responsibilities were transferred back to the reconstituted Min- 
istry of Northern Development and Mines. 


The goals of the Ministry of Natural Resources are three-fold: resource development, 
resource conservation and the protection of public safety and resources from natural haz- 
ards. The Ministry’s programs are concerned with the wise management of Ontario’s 
physical resources for economic and social benefit. This includes Crown lands, waters, 
forests, parks, fish, wildlife, fuel and industrial minerals. 


DEPUTY MINISTER’S OFFICE 


POLICY AND PLANNING SECRETARIAT MNR 1 
Whitney Block, Rm. 6440 

99 Wellesley St. W., : 

’ Queen’s Park, Toronto M7A 1W3 

416-965-8422 


The Secretariat provides support to the Deputy Minister’s office and the executive man- 
agement team of the Ministry. It supports senior management through the development 
and coordination of policy, the maintenance of the policy system, the strategic planning 
process, the preparation of priority guidelines, and the assessment of policy proposals 
from within and outside the Ministry. It provides leadership for land use and integrated 
resource management planning by the development and maintenance of guidelines and 


Sg processes and the coordination of land use planning at the Provincial level. The Secretar- 


iat administers preparation of environmental assessments for the Ministry, subject to the 
Environmental Assessment Act, and the input to and review of plans of municipalities 
and other agencies relative to this Ministry’s plans and programs. It liaises with Cabinet 
Office, Cabinet Committees and other Ministries. 


ADMINISTRATION DIVISION 


COMMUNICATIONS SERVICES BRANCH MNR 2 
Whitney Block, Rm. 5340 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-2756 General Inquiries 

416-963-1325 A.V. Film Library 

416-965-2000 Public Information Centre 


The Communications Services Branch establishes communications policy for the Minis- 
try, advises its branches on communications problems and provides communications sup- 
port to the Minister and the Deputy Minister. It informs the public, client groups and the 
media about the Ministry’s activities, answers public inquiries and produces and distrib- 
utes publications news releases and audio-visual materials. Landmarks, a subscription 
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magazine, is published quarterly for those interested in Ontario’s natural resources and 
their management. 


COMMUNICATIONS SERVICES BRANCH . MNR 3 
PUBLIC INFORMATION CENTRE 
‘Whitney Block, Rm. 1640 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 
416-965-2000 General Inquiry 
416-965-3081 Provincial Parks Information 
416-965-7883 Fisheries Information 
416-965-4251 Wildlife Information 
416-965-9751 Forestry/Land Information 


The Public Information Centre is a ‘one stop’ inquiry centre, for both the public and the 
government. It provides information and publications on Ontario’s fish, wildlife, fores- 
try, mineral resources, lands and waters, and provincial parks and sells hunting and fish- 
ing licences, topographical and Ontario Basic Mapping, aerial photos and Forest 
Resources Inventory maps. Travel counselling is also provided to the public on Provin- 
cial Parks hunting, fishing and outdoor recreation opportunities. 


" 


LEGAL SERVICES BRANCH MNR 4 
Whitney Block, Rm. 6420 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-2748 


Legal Services Branch counsels the Ministry on legal matters, including the interpreta- 
tion of statutes and regulations and the preparation and review of proposed legislation, 
regulations and other legal documents. It supplies the Ministry with general legal services 
Such as preparing litigation, the settlement of claims, acting at court hearings, etc.. The 
Legal Services Branch is responsible to the Attorney General’s Office. 


MANAGEMENT PLANNING AND ANALYSIS MNR 5 
Whitney Block, Rm. 6350 ! 

99 Wellesley St.W. 

Queen’s Park, Toronto M7A 1W3 

416-965-4143 


Management Planning and Analysis initiates studies of the Ministry’s management 
process, recommending changes to management organization, systems, procedures and 
practices, and coordinating the implementation of projects to enhance organizational 
and management effectiveness. 


PERSONNEL BRANCH MNR 6 
Whitney Block, Rm. 4520 } 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-2707 


The Personnel Branch works mainly in an advisory capacity with line managers who have 
Primary responsibility for personnel matters within their units. It establishes Ministry 
ersonnel policies, procedures and appropriate classification and compensation levels for 
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all Ministry employees. It is responsible for staff recruitment, safety programs, Workers’ - 
Compensation, employee counselling, investigation of employee grievances and all mat- 
ters affecting working conditions and performance. It maintains the Ministry’s personnel, 
payroll and employee benefit records. The branch coordinates the Ministry’s youth 
employment program which involves the hiring of qualified 17 year-old persons as junior 
rangers (965-1258). It also serves as liaison between the Ministry and the Human 
Resources Secretariat, Management Board of Cabinet and the Ontario Public Service 
Employees Union (OPSEU). For personnel records call 965-3961; for seasonal employ- 
ment inquiries call 965-1258. There are personnel officers in each of the Ministry’s eight 
regional offices listed under this Ministry’s Field Organization entries. 


ADMINISTRATIVE SERVICES BRANCH | MNR7Z_ 
Whitney Block, Rm. 5528 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-2711 


The Administrative Services Branch provides support and analytical services to the Min- 
istry on a wide range of administrative matters. It offers contracting and purchasing 
courses, analysis and input into various contracting and supply management issues and 
serves as the focal point in the Ministry for general purchasing and contracting expertise. 
The branch issues related policies, procedures and guidelines. Support services include a 
central supply warehouse, purchasing unit, copy centre, mail and telex services, records 
and information management, assets management and the maintenance of policy and 
procedures manuals (e.g., Manual of Administration, Ministry directive manuals, etc.). 
It liaises with several ministries and agencies to coordinate common services such as tele- 
phones, acquisition and design of facilities, purchase of motor vehicles and the purchase 
of commonly used supplies. It provides a focal point for fleet management and insur- 
ance, information and support, customer services and other special services (e.g., arrang- 
ing functions, booking airline tickets, etc.). 


AFFIRMATIVE ACTION PROGRAM MNR 8 
Whitney Block, Rm. 4611 
99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-5663 


The Affirmative Action Program Coordinator plans, develops and coordinates the 
Affirmative Action Program to improve the status of the Ministry’s female employees 
with the ultimate aim of ensuring equal opportunity for women. | 


FINANCE AND ADMINISTRATION GROUP 


FINANCIAL RESOURCES BRANCH MNR 9 
Whitney Block, Rm. 4324 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 
416-965-2761 


Financial Resources Branch is responsible for general accounting functions, includin 
payroll and expense account services, accounts payable, and financial liaison with the 
Provincial Auditor and other government ministries and agencies. The branch is also 
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responsible for appropriations and expenditure control, development of accounting and 
costing systems, financial and cost analyses and pre-audit controls and procedures. It 
examines non-tax revenue rates, budget allocations control and coordinates program 
planning and yearly reviews. It prepares reports for submission to Management Board, 
organizes and participates in program evaluations, assists with economic analysis of Min- 
istry programs and coordinates management information development and updates. It 
prepares claims under federal-provincial agreements; controls collateral securities and 
collects records and reports on revenue from timber operations, sales and leases of 
Crown land, mining, pits and quarries and provincial parks operations, fish and wildlife 
licences and sundry other cash receipts. For fish and wildlife (hunting) licences sale, see 
this Ministry’s Public Information Centre or contact Ministry regional or district offices 
(listed under this Ministry’s Field Organization entries). 


INTERNAL AUDIT SERVICES BRANCH : _MNR 10 
Whitney Block, Rm. 4633 

99 Wellesley St. W. ; 

Queen’s Park, Toronto M7A 1N3 

416-965-4087 


Internal Audit Services Branch is responsible for the Ministry’s internal audit functions 
which include the review and appraisal of the Ministry financial and management control 
systems. 


SYSTEMS SERVICES BRANCH MNR 11 
Whitney Block, Rm. 6540 3 
99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-5671 


The Systems Services Branch coordinates the planning, development, maintenance and 
operation of Ministry computer information systems. It ensures effective delivery of | 
information services to users; develops strategy, policies and procedures for systems 
related issues; provides computer and data entry services. The branch manages the Min- 
istry’s centralized processing facility and the operation of the distributed terminal and 
communications network. 


FOREST RESOURCES GROUP 


ONTARIO TREE IMPROVEMENT AND FOREST MNR 12 
BIOMASS INSTITUTE 

Maple LOJ 1E0 

416-832-2761 


The Ontario Tree Improvement and Forest Biomass Institute (OTIFBI) and the three 
research stations listed below conduct research aimed at improving the management and 
the trees of Ontario’s forests. The tree improvement emphasis is on faster growing trees 
with improved wood characteristics of such commercial genera as poplar, pine and 
spruce. Forest management research is concerned with the treatment of the forest eco- 
system and the production of trees to replenish the forests. 
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OTIFBI. , OTIFIBI 

Midhurst LOL 1X0 P.O. Box 2960 

705-737-5510 | Thunder Bay P7B 5G5 
+ 807-767-1607 

OTIFBI 

P.O. Box 490 

Sault Ste. Marie P6A 5M7 


705-949-9461 


FOREST RESOURCES BRANCH MNR 13 
Whitney Block, Rm. 3646 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-2787 


The branch develops policy, sets field program targets, provides specialized services to 
the field staff, audits field staff performance and develops standards for forest practice in 
Ontario. The branch also develops silvicultural guidelines, conducts research and devel- 
opment projects, coordinates the tree seed program, the distribution of nursery stock for 
Crown and private lands and administers grants mentioned below. 


The branch provides specialized services to district offices for pest control nursery soil 
management, municipal tree cutting by-laws, assessment of silvicultural work, equipment 
development, Woodlands Improvement Act agreements and special funding programs. 


The branch works with this Ministry and with other ministries to develop multiple use 
management policies aimed at providing a contribution to the economy by the forest 
based industries, consistent with sound environmental practices and with providing for 
other uses of the forest. 


In carrying out branch policy, field offices manage Crown forests to ensure regeneration, 
improve quality and growth and to protect them from fire, insects and disease. They 
advise private landowners on tree planting, tending woodlots and marketing timber and 
provide them with direct forestry assistance under the Woodlands Improvement Act. 
They provide grants to municipalities for land acquisition, the lands to be managed by 
the Ministry. Field offices hold field days for the public on growing trees, maple syrup 
production and forest management. Through a cooperative arrangement with the Minis- 
try of Intergovernmental Affairs, annual grants are made to private forest owners to 
reduce property tax on their managed forests. 


The delivery of Forest Resources programs is the responsibility of the district offices and 
any inquiries should be directed to the nearest district office, listed under this Ministry’s 
Field Organization entries. 


CHIEF FOREST ECONOMIST MNR 14 
99 Wellesley St. W. 

Whitney Block, Rm. 3627 

Queen’s Park, Toronto M7A 1W3 

416-965-2785 


The Chief Forest Economist develops forest policy directions. He advises on financial 
and economic implications of current and proposed policy matters and ensures the con- 
sideration of socio-economic and financial matters in forest management practices. : 
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TIMBER SALES BRANCH MNR 15 
Whitney Block, Rm. 3612 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-3948 


Timber Sales Branch is responsible for the management of Ontario’s Crown land forests 
and the disposition of its Crown timber resource. Activities include forest resources 
inventory (965-6914); forest management planning (965-7631); forest industry develop- 
ment (965-5760); Crown timber allocation and licensing (965-2731), i.e., licences to cut 
Crown timber and licences to forest industry mills, and the measurement or scaling of 
timber cut from Crown lands, i.e., Scaler’s Licences (965-0378). For information contact 
the above telephone numbers or any regional or district office listed under this Ministry’s 
Field Organization entries. 


LANDS AND WATERS GROUP 


CONSERVATION AUTHORITIES AND WATER MNR 16 
MANAGEMENT BRANCH 

Whitney Block, Rm. 5620 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-6283 


The branch encourages the conservation, development and utilization of water and 
related land resources by providing policy, procedural guidelines, funding, management 
and planning direction to 38 Conservation Authorities. 


The Conservation Authorities are autonomous, corporate bodies established under the 
Conservation Authorities Act to further the conservation, restoration, development and 
management of natural resources other than gas, oil, coal and minerals. 


‘Through the branch, grants are provided to Conservation Authorities to support 
resource management projects, e.g., watershed planning, flood control works such as 
dams and other non-structural types, erosion control projects and conservation and 
recreation land management ( reforestation woodlot, fish and wildlife management). 


The branch also administers the Lakes and Rivers Improvement Act which regulates con- 

‘Struction and operation of dams and diversions. In addition, special engineering, water 
Management, shoreline management and hydrologic research studies to control flooding 
and erosion are carried out. The branch also operates a library. Response to flood . 
‘emergencies is a joint effort by a number of entities including the municipality concerned, 

the conservation authorities, the Ministry of Natural Resources’ district offices and the 
police. To report an emergency arising from floods, telephone the municipality in which © 
flooding occurs. In areas outside municipalities, call the nearest district office of the Min- 
‘istry of Natural Resources. For their telephone numbers reference should be made to the 
blue pages of the area telephone directories. 


The branch deals with the Conservation Authorities (CAs) through six Ministry of Natu- 
Tal Resources regional offices. These offices and the Authorities for which they are 
Tesponsible, follow: 
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CENTRAL REGION 


Regional Office 

10670 Yonge St. 
Richmond Hill L4C 3C9 
416-883-3267 


Niagara Peninsular CA 
Centre St. | 
Allanburg LOS 1A0 
416-227-1013 


Hamilton Region CA 

Box 7099, 838 Mineral Springs Rd. 
Ancaster L9G 3L3 

416-525-2181 


Nottawasaga Valley CA 
Bek 

Angus LOM 1B0 
705-424-1479 


Grand River CA 

Box 729, 400 Clyde Rd. 
Cambridge N1IR 5W6 
519-621-2761 


Kawartha Region CA 
Box 819 

Fenelon Falls KOM 1NO0 
705-887-3112 


Credit Valley CA 
Meadowvale LOJ 1K0 
416-451-1615 


Halton Region CA 
310 Main St. 
Milton L9T 1P4 
416-878-4131 


Lake Simcoe Region CA 
Box 282, 120 Bayview Ave. 
Newmarket L3Y 4X1 
416-895-1281 


Metropolitian Toronto & Region CA 
5 Shoreham Dr. 

North York M3N 1S4 

416-661-6600 


Otonabee Region CA 
727 Lansdowne St. W. 
Peterborough K9J 1Z2 
705-745-5791 


Ganaraska Region CA 
Box 328, 56 Queen St. 
Port Hope LIA 3W4 
416-885-8173 


Central Lake Ontario CA 
100 Whiting Ave. 
Oshawa L1H 3T3 
416-579-0411 


EASTERN REGION | 


Regional Office 
Government Bldg. 
Van Buren St. 
Kemptville K0G 1J0 
613-258-3413 


Moira River CA 
Box 698 

Belleville K8P 3C3 
613-968-3434 


South Nation River CA 
Box 69 

Berwick KOC 1G0 
613-984-2400 


Mississippi Valley CA 
Box 268 . 
Lanark KOS 1K0 
613-259-2421 


Cataraqui Region-CA 
R.R.1 

Glenburnie KOH 1S0 
613-546-4228 . 


Rideau Valley CA 
Box 599, Mill St. | 
Manotick KOA 2NO 
613-692-3571 
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Crowe Valley CA 

- Box 416 
_ Marmora KOK 2M0 
— 613-472-3137 


Raisin Region CA 
Box 10 

Martintown KOC 1S0 
613-528-4584 


Napanee Region CA 
25 Ontario St. W. 

_ Napanee K7R 3S6 

| 613-354-3312 


_ Prince Edward Region CA 
- Box 310 

- Picton KOK 2T0 

| 613-476-7408 


Lower Trent Region CA 
441 Front St. 

Trenton K8V 6C1 
613-394-4829 
| 


NORTH CENTRAL REGION 


Regional Office 

435 James St. S. 

- Box 5000 

Thunder Bay ‘F’ P7C 5G6 
_ 807-475-1261 


t. 
) Lakehead Region CA 
_ Box 3476 

_ 1136 Oliver Rd. 

| Thunder Bay P7B 5J9 
| 807-344-5857/8/9/50 


| _ NORTHEASTERN REGION 


Regional Office 

| Ontario Government Bldgs. 
| 199 Larch St. 

| Sudbury P3E 5P9 
705-675-4104 


Ministry of Natural Resources 


North Bay - Mattawa CA 
Box 1215 

North Bay P1B 8K4 
705-474-5420 


Sault Ste. Marie Region CA 
99 Foster Dr., Civic Centre 
Sault Ste. Marie P6A 5X6 
705-759-5342 


Nickel District CA 
200 Brady St. 
Sudbury P3E 5K3 
705-674-5249 


NORTHERN REGION 


Mattagami Region CA 
133 Cedar St. S. 
Timmins P4N 2G9 
705-264-5309 


Regional Sub-Office 
60 Wilson Ave. 
Timmins P4N 287 
705-267-1401 


SOUTHWESTERN REGION 


Regional Office 

Box 5463, 659 Exeter Rd. 
London N6A 4L6 
519-681-5350 


Catfish Creek CA 
ROR SS 

Aylmer N5H 2R4 
519-773-9605 


Lower Thames Valley CA 
100 Thames St. 

Chatham N7L 2Y8 
519-354-7310 


Essex Region CA 

360 Fairview Ave. W. 
Essex N8M 1Y6 
519-776-5209 
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Ausable Bayfield CA ue Kettle Creek CA 


Box 2410 Ro Regen? | 
Exeter NOM 1S0__ St. Thomas N5P 3T3 
519-235-2610 519-631-1270 
Saugeen Valley CA Long Point Region CA 
Bet da Box 525 
Hanover N4N 3B8 Simcoe N3Y 4N5 
— $19-364-1255 519-426-4623 
Upper Thames River CA St. Clair Region CA 
Box 6278, Station ‘D’ 205 Mill Pond Cres. 
London N5W 5S1 Strathroy N7G 3P9 
519-451-2800 519-245-3710 
Grey Sauble CA | Maitland Valley CA 
R. R. 4, Inglis FallS Rd. Box 127 
- Owen Sound N4K 5N6 | Wroxeter NOG 2X0 
519-376-3076 519-335-3557 (Gorrie) 
LAND MANAGEMENT BRANCH MNR 17 
ACCESS ROADS SECTION 


Whitney Block, Rm. 6646 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 
416-965-5735 


The section’s activities involve the construction and maintenance of access roads and 
bridges to facilitate the management and utilization of the Province’s natural resources 
on Crown lands. The section is responsible for coordination of the access roads 
component of various programs such as Canada Ontario Forest Resource Development — 
Agreement (COFRDA) and Northern Ontario Resources Transportation Committee 
(NORTC). The statute which pertains most to resource access is the Public Lands Act 
(Part II). For information about a specific road, contact the regional and district offices — 
listed under the Ministry’s Field Organization entries. : 


LAND MANAGEMENT BRANCH MNR 18 
PUBLIC LANDS SECTION 

Whitney Block, Rm. 6603 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-2743 


The Public Lands Section administers the Public Lands Act which is the statutory author- 
ity for managing and disposing of rights in Crown (public) lands and the Beds of Naviga- 
ble Waters Act. 


Public land management involves the custodianship and protection of the 84 per cent of 
Ontario that is Crown land outside of provincial parks. It controls land uses and users 
(e.g., use as cottage lots; shoreline use such as installation of docks and boathouses; com- 
mercial, residential and agricultural use) and protects land from adverse claims, oe 
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_and abuse. In unorganized territories, it provides public garbage disposal facilities and 


controls development on private lands. 


Public land disposition is the granting of rights in Crown land to individuals or corpora- 
tions for purposes such as cottaging, farming or for commercial or industrial uses, e.g., 
water power. These dispositions are based upon market value as determined by 
appraisal. Crown land needs of other ministries and governments are met through trans- 
fer of administration and control of the required sites. 


A planning process precedes disposition of Crown lands. For example, lake planning is 
done before cottage lots are selected and developed. Public land may be granted for short 
terms (by various types of leasehold) or permanently (by freehold grant). 


When the Ministry requires private land, such lands may be purchased under the Land 


Acquisition Program. This program ensures the orderly purchase of lands required for 


various Ministry functions. It assists in setting acquisition priorities, oversees and 
approves each purchase and maintains a computerized statistical control and data bank 


of all acquisition proposals. It also provides technical real estate related assistance, analy- 


_ sis and studies for the various branches and levels of the Ministry, as well as other related 


outside (public and private) agencies. 


The section gives direction to the 8 regions and 47 districts which comprise the Ministry’s 
field organization and also advises the Minister and senior management on land-related 
_ matters. 


~LAND MANAGEMENT BRANCH  MNR19 
_ FUEL MINERALS SECTION | 
Whitney Block, Rm. 6641 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 


416-963-1882 


Fuel Minerals Section recommends appropriate policies and legislation to encourage 
development of indigenous energy resources such as_oil and gas, peat, lignite and oil sha- 
ples; underground gas storage, hydrocarbon product storage and salt solution mining. 


These resources are mostly found in Southern Ontario and the operational, geological 


engineering and inspection services are performed by the Southwestern Regional Office 


in London and by the laboratory, computer and research wie 


“SOUTHW ESTERN REGION 


_ Regional Office 


Petroleum Resources 
659 Exeter Rd. 


-London N6A 4L6 
519-661-2766 


A 


¥ : Ss ee Sener ind Meh’ A? Ane e a 
ca Srey Sg: tions x Fes 


370 §© Ministry of Natural Resources 


LAND MANAGEMENT BRANCH | | Hee dan MNR 20 
AGGREGATE RESOURCES SECTION 

Whitney Block, Rm. 4646 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-3127 


_ Aggregate Resources Section is responsible for the management of aggregate resources 

throughout Ontario, within the Ministry’s framework of regional and district offices. 
There are over 2600 licenced operations and over 200 wayside operations under the Pits 
and Quarries Control Act (P.Q.C.A.), located predominantly in southern Ontario, which 
extract sand, gravel, clay, stone and other non-metallic minerals for industrial and con- 
struction use. In addition, there are over 2000 pits in northern Ontario, mainly on Crown 
Land, administered under the Mining Act and the Beach Protection Act. This section 
administers these Acts, through public and agency review and liaison, for the mutual 
benefit of all interested parties. 


Administration of these Acts is carried out through resource planning, policy formula- 
tion and implementation, the development of legislation, the Provincial Mineral Aggre- 
gate Resource Policy Statement, research studies, and providing interpretative advice on 
the Acts and their Regulations, as technical support to field staff. 


Pits and Quarries Inspectors are designated Ministry personnel assigned to field offices 
where the P.Q.C.A. is administered and they are responsible for enforcing the Act and 
its Regulations. Site inspections are routinely performed on all licenced and wayside 
operations from our District offices. 


LAND MANAGEMENT BRANCH MNR 21 
TITLES SECTION 

Whitney Block, Rm. 6645 

99 Wellesley St. W. 

- Queen’s Park, Toronto M7A 1W3 

416-965-1319 


The Titles Section issues Crown leases, land patents (Crown patents) and licences of 
occupation. It can give information (from the Domesday Book) on land that was formerly 
Crown land. It maintains acreage tax rolls and carries out forfeiture process for patented 
mining lands. All of this data is available at the main office. The branch places liens in 
conjunction with inactive mine hazards. For information contact the regional and district 
offices listed under this Ministry’s Field Organization entries. 


OFFICE OF INDIAN RESOURCE POLICY MNR 22 
Whitney Block, Rm. 6527 

99 Wellesley St. W. 

-Queen’s Park, Toronto M7A 1W3 

416-965-6045 


The office researches and responds to specific Indian land claims and other related natu- 
ral resource issues in Ontario. It keeps the Ministry aware of the possible extent of future 
land claims; develops Ministry positions, prepares recommendations to Cabinet and does 
research in consultation with other ministries, the federal government, Indian Band 
Councils and Native peoples associations. On the direction of Cabinet, the office nego 
ates the settlement of valid land claims in Ontario with the Indian people involved anc 
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coordinates and/or initiates Ministry policy development that has a significant impact on 
Native peoples (i.e., wild rice, hunting and fishing treaty rights, aboriginal rights, Crown 
land allocation, etc.). 


SURVEYS AND MAPPING BRANCH MNR 23 
Whitney Block, Rm. 3448 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-6225 


The Surveys and Mapping Branch provides information about the Ontario land mass in 
graphical and computerized form. It establishes standards and furnishes services in geo- 
detic and cadastral surveys, topographic mapping, cartography, geographic information, 
satellite and airborne remote sensing, digital mapping technology and geographic 
nomenclature. Branch programs are described individually under the Surveys and Map- 
ping Branch entries that follow. Maps are distributed by the Ministry’s Public Informa- 
tion Centre, Communications Services Branch (965-6511). District offices, listed under 
this Ministry’s Field Organization entries, can provide information. 


SURVEYS AND MAPPING BRANCH | MNR 24 
GEOGRAPHICAL INFORMATION SERVICES 

Whitney Block, Rm. 3425 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-4538 


Geographical Information Services (GIS) undertakes research and development of geo- 
‘graphical concepts and standards, prototype development of digital municipal and 
‘Tesource information systems and a provincial digital topographic data base; publishes 
‘specifications for digital mapping and conducts pilot projects for Geographic Information 
Systems applications. 


} 


SURVEYS AND MAPPING BRANCH MNR 25 
SURVEYOR GENERAL 

Whitney Block, 3rd Fir. 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-2714 


The office of the Surveyor General provides for the administration of the Surveys Act, 
Surveyors Act and Ontario Geographic Names Board Act and regulations and for the 
‘Management of surveying services; coordinates policy, priorities and development of 
‘programs in drafting services, geodetic services, geographic names and legal survey — 
‘activities. 


Drafting Services (965-1823) offers support drafting service to Ministry programs includ- 
jing the production and maintenance of maps for land status. 


/Geodetic Services (965-3005) develops and publishes standards, guidelines and specifica- 
ons for the performance of horizontal, vertical and three-dimensional surveys by surve- 
ors; collects horizontal and vertical control survey network data for storage in the pro- 
incial horizontal control data bank (COSINE) maintains multi-purpose control survey 
adjustment and analysis programs (MANOR) (MANOR V); installs precise calibration 
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base lines. Under the Surveys Act, financial assistance of 50 per cent or a maximum of 
$20,000 in any one year is provided to municipalities undertaking to coordinate control 
surveys. 3 


Geographic Names (965-6515) coordinates toponymic and geographic name investiga- 
tion, research and policy development affecting treatment of geographic nomenclature in 
Ontario; maintains index of geographical and place names, provides toponymic service 
to and undertakes investigations affecting geographical names for the Canadian Perman- - 
ent Committee on Geographic Names, ministries, agencies, municipalities, the public 
etc.; provides administrative support to the Ontario Geographic Names Board; publishes 
principles for geographic naming. | 


Survey Services (965-2714) examines plans of survey of Crown Land and mining land for 
alienation by lease, licence or letters patent; prepares descriptions for patent, lease, 

licence, Order in Council and regulations; maintains custody of plans and field notes of 
original Crown surveys, (a library at Room 3422, Whitney Block, Queen’s Park, is open 
to the public) and provides expertise on their interpretation; prepares instructions to 
surveyors to make municipal and Crown resurveys under the Surveys Act and arranges 

public hearings for confirmation of the survey; maintains provincial boundaries; adminis- 
ters agreements for the performance of coordinate control surveys and undertakes legal 

surveys for the Ministry. Under the Surveys Act, financial assistance of 25 per cent or a 
maximum of $10,000 per survey in any one year is provided to municipalities undertaking 

a municipal survey. 


SURVEYS AND MAPPING BRANCH MNR 26 
MAPPING SERVICES 
Whitney Block, Rm. 4625 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-4941 


Surveys and Mapping Branch, Mapping Services, provides information and liaison on 
Government mapping programs and services. It coordinates policy and priorities for min- 
istry wide cartographic services and government wide Ontario Basic Mapping programs. — 


The Basic Mapping Section (965-1208) operates the government-wide Ontario Basic 
Mapping (OBM) program designed to provide a common base for geographical 
referenced topographic information. It handles contracts with industry for conventional 
and digital topographic mapping and with municipalities for urban topographic mapping. 


The Cartography Section (965-4743) prepares the ministry’s coloured thematic maps 
including territorial, parks, hunting and fishing maps, coloured brochures and graphics, 
Ontario’s electoral district maps and geological maps for the Ontario Geological Survey. — 


SURVEYS AND MAPPING BRANCH MNR 27 
REMOTE SENSING 

880 Bay St., 3rd Flr. 

Toronto MSS 1Z8 

416-965-8411 i 


The Ontario Centre for Remote Sensing (OCRS) conducts applied research projects anc 
thematic mapping programs related to such fields as forestry, geology and land use pla 
ning, through the analysis of airborne and spaceborne remote sensing data (e.g., aeri 
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photography, thermography and radar data and satellite multispectral imagery). OCRS 
headquarters maintains a collection of LANDSAT satellite imagery for Ontario and a lit- 
erature library, both of which may be used by the public. Under a comprehensive tech- 
nology transfer program, the centre offers information on remote sensing and consulta- 
tion on remote sensing research or application projects to government organizations, 
private companies and universities/colleges. The centre also subcontracts to Ontario 
companies to conduct remote sensing application projects in Canada and abroad. 
Remote sensing training courses are given to provide ‘hands-on’ experience in the use of ~ 
a range of remote sensing data. Guest lecturers and other forms of assistance in the 
teaching of remote sensing are provided to universities. 


OUTDOOR RECREATION GROUP 


LAW ENFORCEMENT OFFICE MNR 28 
Whitney Block, Rm. 2342 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-5661 


Located in the Executive Coordinator’s office of the Outdoor Recreation Group, the 
Law Enforcement Office provides assistance and advice to field offices on various law 
enforcement matters. It is responsible for the development and coordination of all law 
enforcement training courses and controls all special investigations. 


NATURAL RESOURCES LIBRARY MNR 29 
99 Wellesley St. W. . 

Whitney Block, 4th Fir. 

Queen’s Park, Toronto M7A 1W3 

416-965-6319 


The Natural Resources Library at Queen’s Park and the Research Library in Maple (416- 
832-2761) are part of the Outdoor Recreation Group, and hold material related to 
renewable resources. They serve Ministry staff, other libraries and members of the public 
working on special projects concerning those resources for which material is not available 
elsewhere. The public may use material for reference only and by appointment. The 
library operates the Ministry reading room to provide public access to manuals and inter- 
nal procedures used by the Ministry. 


OFFICE OF RECREATIONAL BOATING MNR 30 
Whitney Block, Rm. 2364 

99 Wellesley St. W. 

~Queen’s Park, Toronto M7A 1W3 

416-965-7885 


The Office of Recreational Boating is part of the Outdoor Recreation Group. It acts as a 
source of information for the general public on all aspects of recreational boating from 
safety courses to boat licensing and regulations. 


| The Boating Ontario Advisory Team (BOAT), an interministerial committee, assesses the 

need for recreational boating facilities and assists municipalities and the private sector in 
‘making submissions for provincial assistance. The Office also acts as liaison between the 
| ‘overnment and marina operators, boat and boat equipment manufacturers, boating 
penton and organizations teaching boating safety. 
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FISHERIES BRANCH 

Whitney Block, 2nd Fir. 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 
416-965-7883 


ee ee 


Fisheries Branch coordinates fisheries regulations across the Province through prepar- 


ation, interpretation and legislation. The main office provides support and guidance to 
regional and district offices by providing: expertise in biology, sociology, economics, 
computerized data, legislation and administration as it relates to fisheries management; 
special services such as program evaluation, priority setting and policy formulation; plan- 
ning, programming and auditing provincial fish culture operations to meet the need for 
resource management and recreational fishing. It also assigns production targets and dis- 


tribution schedules for provincial hatcheries and develops and implements the policy that — 


affects fish habitat and its management. 


Regional offices are responsible for coordinating and implementing ministry programs 
assigned to that region which are to be delivered through the Ministry field organization. — 
The offices set regional priorities and allocate resources in accordance with approved — 
policies and programs and provide support services and management information for the - 


districts. 


District offices are responsible for fisheries program delivery and the enforcement of leg- 
islation. They recommend changes in policies, programs or standards. The district offices — 
provide information on hatcheries and sanctuaries, farm ponds, permits and special 
licences, fishing conditions and regulations, open seasons, fish identification and conser- 


vation. For a listing of regional and district offices, fish assessment units and fish culture 


4 


centres, see this Ministry’s Field Organization entries. The Fisheries Research piano 
are also listed there under Year Round Work Centres. 


PROVINCIAL PARKS AND RECREATIONAL ‘+ MNR 32° 


AREAS BRANCH 

Whitney Block, 3rd Fir. 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 
416-965-2745 


Provincial Parks and Recreational Areas Branch is responsible for the planning and man- 


agement of provincial parks and recreational areas (canoe routes, water access points” 


and trails). It ensures that parks planning and development is coordinated with the 


efforts of other public agencies (federal, provincial and municipal) and the private sector. 


It offers financial assistance to municipalities for the establishment of parks. Provincial 
parks information and films can be obtained from the Ministry’s regional and district 


offices or by writing to this branch. In Toronto call 965-3081 for parks information and 
963-2992 for park vacancy reports in the summer. Residents outside a district office’s” 
local calling area can consult the blue pages of their public telephone directory for the 


toll-free number. 


Listed alphabetically below are provincial parks and the corresponding district offices 
and telephone numbers. See this Ministry’s Field Organization entries for the full 


addresses of the regional and district Offices. 


a 


Aaron 
807-223-3341 
(Dryden District) 


Algonquin 
705-633-5572 
(Algonquin Park District) 


Antoine 
705-474-5550: 
(North Bay District) 


Arrowhead 
705-645-8747 
(Bracebridge District) 


Awenda 
705-728-2900 
(Huronia District) 


Balsam Lake 
705-324-6121 
(Lindsay District) 


Bass Lake 
705-728-2900 
(Huronia District) 


Batchawana 
705-949-1231 
(Sault Ste. Marie District) 


Blue Lake 
807-223-3341 
(Dryden District) 


Bon Echo 
613-354-2173 
(Napanee District) 
Re iecheie 
613-732-3661 
(Pembroke District) 


Bronte Creek 
519-658-9356 
(Cambridge District) 
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Caliper Lake 
807-274-5337 
(Fort Frances District) 


Carillon 
613-257-5735 
(Carleton Place District) 


Carson Lake 
613-732-3661 
(Pembroke District) 


Charleston Lake 
613-354-2173 
(Napanee District) 


Chutes 
705-869-1330 ~ 
(Espanola District) 


Craigleith 
519-376-3860 
(Owen Sound District) 


Cyprus Lake 
519-376-3860 
(Owen Sound District) 


Darlington 
705-324-6121 
(Lindsay District) 


Devil’s Glen 
705-728-2900 © 
(Huronia District) 


Driftwood 
613-732-3661 
(Pembroke District) 


Earl Rowe 
705-728-2900 
(Huronia District) 


Emily 
705-324-6121 
(Lindsay District) 


375 


376 Ministry of Natural Resources 


Esker Lakes 
705-642-3222 
(Kirkland Lake District) 


Fairbank 
705-522-7823 
(Sudbury District) 


Fathom Five 
519-376-3860 
(Owen Sound District) 


Ferris 
613-354-2173 
(Napanee District) 


_ Finlayson Point 
705-569-3622 
(Temagami District) 


Fitzroy 
613-836-1237 
(Carleton Place) 


Frontenac Park 
613-354-2173 
(Napanee District) 


Fushimi Lake 
705-362-4346 
(Hearst District) 


Greenwater 
705-272-4365 . 
(Cochrane District) 


| Grundy Lake 
705-746-4201 
(Parry Sound District) 


Halfway Lake 
705-522-7823 
(Sudbury District) 


Inverhuron 
519-376-3860 
(Owen Sound District) 


Ipperwash 
519-357-3131 
(Wingham District) 


Iroquois Beach 
519-773-9241 
(Aylmer District) 


Ivanhoe Lake 
705-864-1710 


_(Chapleau District) 


John E. Pearce 
519-773-9241 
(Aylmer District) 


Kakabeka Falls 
807-475-1511 


(Thunder Bay District) 


Kap-Kig-Iwan 
705-642-3222 
(Kirkland Lake District) 


Kettle Lakes 
705-267-7951 
(Timmins District) 


Killarney 
705-522-7823 
(Sudbury District) 


Killbear 
705-746-4201 
(Parry Sound District) 


Klotz Lake 
807-854-1030 
(Geraldton District) 


Lake Nipigon 
807-887-2120 
(Nipigon District) 


~ Lake of the Woods 


807-274-5337 
(Fort Frances District) 


Lake on the Mountain 
613-354-2173 
(Napanee District) 


Lake St. Peter 
613-332-3940 
(Bancroft District) 


Lake Superior 
705-856-2396 
(Wawa District) 


Lady Evelyn Smoothwater 
705-569-3622 
(Temagami District) 


Long Point 
519-426-7650 
(Simcoe District) 


MacGregor Point 
519-376-3860 
(Owen Sound District) 


MacLeod 
807-854-1030 
(Geraldton District) 


Mara 
705-728-2900 
(Huronia District) 


Mark S. Burnham 
705-324-6121 
{Lindsay District) 


Marten River 
705-474-5550 
(North Bay District) 


Mattawa River 
705-474-5550 
(North Bay District) 


McRae Point 
105- 728-2900 
(Huronia District) 
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Middle Falls 
807-475-1511 
(Thunder Bay District) 


Mikisew 
705-645-8747 
(Bracebridge District) 


Missinaibi Lake 
705-864-1710 . 
(Chapleau District) 


Mississagi 
705-356-2234 
(Blind River District) 


Murphys Point Park 
613-257-5735 
(Carleton Place) 


Nagagamisis 
705-362-4346 
(Hearst District) 


Neys 
807-825-3205 
(Terrace Bay District) 


North Beach 
613-354-2173 
(Napanee District) 


Oastler Lake 
705-746-4201 
(Parry Sound District) 


Obatanga 
705-856-2396 
(Wawa District) 


Ojibway 
807-737-1140 
(Sioux Lookout District) 


Ojibway Prairie Nature Reserve 
519-354-7340 
(Chatham District) 
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Ouimet Canyon 
807-475-1511 
(Thunder Bay District) 


Pakwash 
807-727-2253 
(Red Lake District) 


Pancake Bay 
705-949-1231 
(Sault Ste. Marie District) 


Peters Woods Nature Reserve 
705-324-6121 
(Lindsay District) 


Petroglyphs 
613-332-3940 
(Bancroft District) 


The Pinery 
519-357-3131 
(Wingham District) 


Point Farms 
519-357-3131 
(Wingham District) 


Polar Bear 
705-336-2987 
(Moosonee District) 


Port Bruce 
519-773-9241 
(Aylmer District) 


Presqu’ile 
613-354-2173 
(Napanee District) 


~ Quetico 
807-597-6971 
(Atikokan District) 


Rainbow Falls 
807-825-3205 
(Terrace Bay District) 


Rene Brunelle 
705-335-6191 
(Kapuskasing District) 


Restoule 
705-474-5550 
(North Bay District) 


Rideau River 
613-257-5735 
(Carleton Place) 


Rock Point 
416-892-2656 
(Niagara District) 


Rondeau 
519-354-7340 
(Chatham District) 


Rushing River 
807-468-9841 
(Kenora District) 


Samuel de Champlain 
705-474-5550 
(North Bay District) 


Sandbanks 
613-354-2173 
(Napanee District) 


Sandbar Lake 
807-934-2233 
(Ignace District) 


Sauble Falls 
519-376-3860 
(Owen Sound District) 


Selkirk 
519-426-7650 
(Simcoe District) 


Serpent Mounds 
705-324-6121 
(Lindsay District) 
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_Sharbot Lake Tidewater 
613-257-5735 705-336-2987 
(Carleton Place District) (Moosonee District) 
Sibbald Point Trillium Woods Nature Reserve 
416-832-2761 519-773-9241 

(Maple District) (Aylmer) 

Sibley Turkey Point 
807-475-1511 519-426-7650 

(Thunder Bay District) (Simcoe District) 

Silent Lake Wakami Lake 
613-332-3940 705-864-1710 

(Bancroft District) (Chapleau District) 
Silver Lake Wasaga Beach 
613-257-5735 705-728-2900 

(Carleton Place) (Huronia District) 

Sioux Narrows Wheatley 

807-468-9841 519-354-7340 é 
(Kenora District) (Chatham District) 

Six Mile Lake White Lake 

705-728-2900 705-856-2396 

(Huronia District) (Wawa District) 
Springwater Winisk Park 
705-728-2900 807-854-1030 

(Huronia District) (Geraldton District) 
Sturgeon Bay Windy Lake 
705-746-4201 705-522-7823 

(Parry Sound District) (Sudbury District) 

The Shoals 

705-864-1710 

(Chapleau District) 

PROVINCIAL PARKS COUNCIL MNR 33 
Mr. Lloyd Burridge, Chairman 

2450 McDougall St. 


Windsor, Ontario N8X 3N6 
519-255-6731 


The Council, a Citizen’s Advisory Committee, advises the Minister of Natural Resources 
on policy, planning and development of Ontario provincial parks in relation to changing 
Jublic needs. The Chairman of the Council may be contacted at the above address. The 
Soordinator, who is responsible for Ministry of Natural Resources involvement with the 
uncil, is located at the Parks and Recreational Areas Branch at the following address: 
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Whitney Block, Rm. 3328 
Queen’s Park, Toronto M7A 1W3 
416-965-2745 


WILDLIFE BRANCH MNR 34 
Whitney Block, 2nd Fir. 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-4252 


In accordance with the Game and Fish Act and the Endangered Species Act, Wildlife 
Branch manages Ontario’s wildlife resource programs including habitat; develops and 
recommends wildlife programs to manage wildlife, including moose, deer, bear, upland 
game, waterfowl, furbearers, non-game and endangered species, and all flora and fauna 
excluding fish. It measures hunter participation and harvest and develops hunting sea- 
sons. The Research Section at Maple conducts research on wildlife ecology, diseases ang 
species and animal behaviour. 


Wildlife Research 

Ministry of Natural Resources 
10401 Dufferin St. 

Maple LOJ 1E0 

416-832-2761 


The Program Development Section develops policy and management programs for wild- 
life species and coordinates wildlife management efforts provincially. Staff maintain liai- 
son with other provinces, the federal government, and other countries to manage species: 
of national or international significance. 


The Central Wildlife Services Section coordinates regulatory and statutory recommenda- 
tions; issues Convention on International Trade and Endangered Species (CITES) export 
permits; the provincial fur management program, including the trapper education pro- 
gram (965-3345) and the hunter education program (965-7642); certifies hunter education 
instructors and coordinates training courses for Ministry hunting licence examiners. 
Wildlife Surveys and Records (965-8945) verifies lost hunting licences and hunter exami- 
nation certificates and carries out surveys of hunters and public interest in wildlife. 


Wildlife Extension Development Section administers the Community Wildlife Involve- 
ment Program; provides education and information services on other branch programs} 
maintains liaison with user and special interest groups; monitors land use patterns; works 
with landowners to facilitate private land management for wildlife and interprets wildlife 


management and use to the public. f. 


Wildlife staff members are located in Ministry district offices throughout the Province to 
provide local services such as: wildlife law enforcement; advice on nuisance wildlife con- 
trol; licensing of trappers, hunter education instructors, hunters and other persons who 
" require permits for activities involving wildlife; information on hunting and other wild- 
life-based recreational opportunities in the areas for which they are responsible. District 
offices are listed under Ministry of Natural Resources, Field Organization. 
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Wildlife Branch publications, which are available from the Public Information Centre 
Ist Floor, Whitney Block (965-4251) and district offices, include hunter education an 
reference manuals, hunting and trapping regulations, wildlife management, beaver, de 
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and moose management, Ontario turtles, wolves and coyotes, vegetation management 
for wildlife and ducks or waterfowl identification. 


FIELD ORGANIZATION 


FIELD ORGANIZATION MNR 35 


The Ministry of Natural Resources is organized functionally and geographically so that 
the operational decision-making is as close as possible to the program delivery level. For 
administrative purposes, Ontario is divided into eight regions and 47 districts. The dis- 
trict managers, regional directors and two field assistant deputy ministers serve the public 
and local area interests by implementing the Land Management, Outdoor Recreation 
and Forest Resources programs of the Ministry (separately described). These programs 
cover minerals management, fish and wildlife, forest management, public lands and 
waters, provincial parks and fuel and industrial minerals management. 


The main thrust of program delivery is in the Ministry’s district offices where the man- 
agement and use of natural resources takes place with consideration for local require- 
ments. District managers and staff are responsible for the preparation of local program 
strategies (e.g., land use planning) and for the integration of individual resource plans 
that are consistent with the district strategy. Each district manager is responsible to the 
appropriate regional director for all activities assigned to the district. 


Each regional office is organized into functional units headed by specialists responsible 
for providing advice and support to the districts. In some instances, such as conservation 
authorities, engineering and administrative services, the regional office is also the deliv- 
ery point for Ministry programs. 


The principal role of the regional director and staff is to direct: and coordinate the work 
of the districts by establishing regional priorities and allocating the appropriate 
resources; by establishing program standards and auditing to ensure that the standards 
are met; by developing training programs and ensuring that they are implemented and by 
providing specialized advice and support services. In addition, the regional director and 
staff recommend annual work plans to the Assistant Deputy Ministers and identify areas 
where policy is required or needs to be modified. 


The two field assistant deputy ministers are responsible for program management, coor- 
dination of policy and delivery of services across Northern and Southern Ontario. They 
convey the opinions of field staff to the Deputy Minister through their membership on 
senior management committees. 


For the locations of regional, district and other offices, see the following entries: Field 
Organization, Northern Ontario, and Field Organization, Southern Ontario. 
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ASSISTANT DEPUTY MINISTER - 


FIELD ORGANIZATION 
Ontario Government Bldg. 

435 James St. S., P. O. Box 5000 
Thunder Bay P7C 5G6 
807-475-1271 


(When in Toronto: Rm. 6346, Whitney Block 


416-965-7783) 


NORTHERN ONTARIO 


MNR 36 


The four northern regional directors and the Aviation and Fire Management Centre 
director report to the Assistant Deputy Minister of Northern Ontario. Each regional 
office is listed below, followed by the district offices, year round work centres, fisheries 
assessment units and nurseries reporting to it. Residents outside an office’s local calling 
_area are advised to consult the blue pages of their public telephone directory for the toll- 


free telephone number. 
NORTH CENTRAL REGION 


Regional Office 

Ontario Government Building 
435 James St. S., P. O. Box 5000 
Thunder Bay ‘F’ P7C 5G6 
807-475-1261 


District Offices 


108 Saturn Ave. 
Atikokan POT 1C0 
807-597-6971 


Box 640 
Geraldton POT 1M0 
807-854-1030 


Box 970 
Nipigon POT 2J0 
807-887-2120 


P. O. Box 280 
Terrace Bay POT 2W0 
807-825-3205 


Ontario Government Building 
435 James St. S., P. O. Box 5000 
Thunder Bay ‘F’ P7C 5G6 
807-475-1511 


Year Round Work Grnikes 


Armstrong Satellite Base 
P. O. Box 69 
Armstrong POT 1A0 
807-583-2364 

(Nipigon District) 


Fisheries Research 

Productivity Unit 

Spruce River Rd., P. O. Box 2089 
Thunder Bay P7B S5E7 
807-683-6232 


Fisheries Research Walleye Unit 
Ontario Government Bldg. 

435 James St. S. 

Thunder Bay P7C 5G6 
807-475-1636 


Geraldton Fire Centre 
P. O. Box 640 
Geraldton POT 1M0 
807-854-1600 


Macdiarmid Satellite Base 
P. O. Box 120 
Beardmore POT 1G0 
807-885-5521 

(Nipigon District) 


¢ 


Manitouwadge 

Box 309 

Manitouwadge POT 2CO — 
807-826-3225 5 
(Terrace Bay District) 


Nakina Office 

23 Kingsland 
Nakina POT 2H0 
807-329-5251 
(Geraldton District) 


Northern Forest Research Unit 
Dawson Rd., P. O. Box 2960 
Thunder Bay P7B 5G5 
807-767-1607 


Nym Lake Base 
Atikokan POT 1C0 
807-597-2734 
(Atikokan District) © 


Regional Fire Centre 
1580 W. Arthur St. 
Thunder Bay P7C 5G6 
807-475-1405 


Shebandowan Headquarters 
P. O. Box 43 

Shebandowan POT 2T0 
807-926-2182 

(Thunder Bay District) 


Thunder Bay District Fire Centre 
P. O. Box 5000 

1580 W. Arthur St. 

Thunder Bay P7C 5G6 
807-475-1415 


Thunder Bay Service Centre 
P. O. Box 5000 

1580 W. Arthur St. 
Thunder Bay P7C 5G6 
307-475-1645 


Upsala Headquarters 
Upsala POT 2Y0 
307-986-2339 

Thunder Bay District) 
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Fisheries Assessment Unit 


Lake Superior 

P. O. Box 5000 
Thunder Bay P7C 5G6 
807-475-1635 


Fish Culture Station 


Dorion 

Dorion POT 1K0 
807-857-2322 
(Thunder Bay Region) 


Nurseries 


Thunder Bay Nursery 
Thunder Bay Forest Station 
R. Red 

Thunder Bay P7C 4T9 
807-939-2561 


NORTHEASTERN REGION 


Regional Office 

Provincial Government Bldg. 
199 Larch St. 

Sudbury P3E 5P9 
705-675-4120 


District Offices 


62 Queen St., Box 190 
Blind River POR 1B0 
705-356-2234 


Box 1340 
Espanola POP 1C0 
705-869-1330 


Box 3070 
North Bay P1B 8K7 
705-474-5550 


875 Queen St. E. 
Sault Ste. Marie P6A 5L5 
705-949-1231 
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P. O. Box 3500, Station ‘A’ 
Sudbury P3A 482 
705-522-7823 


Box 38 
Temagami POH 2H0 
705-569-3622 


22 Mission Rd., Box 1160 
Wawa POS 1K0 
705-856-2396 


Year Round Work Centres 


Cold Storage Warehouse 
P. O. Box 1160, Hwy 101 
Wawa POS 1K0 
705-856-7041 


Kirkwood Office 

P. O. Box 310 
Thessalon POR 1L0 
705-842-2434 

(Blind River District) 


Operations Base 

P. O. Box 1160, Mine Rd. 
Wawa POS 1K0 
705-856-2396 


Powassan 

Box 208 

Powassan POH 1Z0 
705-724-2007 
(North Bay District) 


Tarentorus Trout Rearing Station 
875 Queen St. E., Box 130 

Sault Ste. Marie P6A 5L5 
705-253-8953 


Fisheries Assessment Unit 


Nipissing 

P. O. Box 3070 
North Bay P1B 8K7 
705-474-5550 
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Fish Culture Stations 


North Bay 


R.R.1 3 
Redbridge POH 2A0 
705-663-2311 


Sandfield 

Box 10, R. R. 3 
Manitoulin Island POP 2C0 
705-859-3370 

(Espanola District) 


Tarentorus 

R.R.4 

Sault Ste. Marie P6A 5K9 
705-253-8953 


Nurseries 


Kirkwood Nursery 
Box 310 

Thessalon POR 1L0 
705-842-2345 


NORTHERN REGION 


Regional Office 

140 Fourth Ave., Box 3000 
Cochrane POL 1C0 
705-272-4287 


Regional Sub-Office 
60 Wilson Ave. 
Timmins P4N 2S7 
705-267-1401 


District Offices 


34 Birch St., P. O. Box 450 
Chapleau POM 1K0 
705-864-1710 


2 Third Ave., Box 730 
Cochrane POL 1C0 
705-272-4365 


P2 On Box 129 
Gogama POM 1W0 
705-894-2000 


631 Front St. Box 670 
- Hearst POL 1NO. 
705-362-4346 


6 Government Rd. 
Kapuskasing P5N 2W4 
705-335-6191 


- Box 129 

Swastika POK 1T0 
705-642-3222 

(Kirkland Lake District) 


_ Resident Geologist 

4 Government Rd. E. 

- Kirkland Lake P2N 1A2 
705-567-5242 


Box 190 
- Moosonee POL 1Y0 
_ 705-336-2987 


896 Riverside Dr. 
_ Timmins P4N 3W2 
705-267-7951 


: Year Round Work Centres 


_ Regional Service Centre 
BR. R. 2 

Timmins P4N 7C3 
705-268-2600 


Elk Lake Sub-Office 
-P. O. Box 100 

“Elk Lake POK 1J0 
105-678-2241 


_ Englehart Sub-Office 
P.O. Box 520 

Englehart POJ 1H0 
705-544-2331 


Hornepayne 

P.O. Box 429 
-Hornepayne POM 1Z0 
807-868-2303 
(Hearst District) 
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Matheson Sub-Office 

P. O. Box 609 
Matheson POK 1NO0 
705-273-2546 

(Kirkland Lake District) 


Fish Culture Station 


Hills Lake 

R.R. 2 

Englehart POJ 1H0 
705-544-2834 

(Kirkland Lake District) 


Nurseries 


Chapleau Nursery 

34 Birch St., P. O. Box 450 
Chapleau POM 1K0 
705-864-1717 


Gogama Nursery 
Gogama POM 1W0 
705-894-2000 


Swastika Nursery 
P. O. Box 129 
Swastika POK 1T0 
705-567-3372 | 


NORTHWESTERN REGION 


Regional Office 
810 Robertson St. 
Box 5160 

Kenora P9N 3X9 
807-468-3111 


District Offices 


Box 730 
Dryden P8N 2Z4 
807-223-3341 


922 Scott St. 
Fort Frances P9A 1J4 
807-274-5337 
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Box 448 
Ignace POT 1T0 
807-934-2233 


Box 5080 
Kenora P9N 3X9 
807-468-9841 


Box 5003 
Red Lake POV 2M0 
807-727-2253 


Resident Geologist 
Box 860 

Red Lake P0V 2M0 
807-727-2252 


Mining Recorder 
P. O. Box 324 

Red Lake POV 2M0 
807-727-2250 


Box 309 
_ Sioux Lookout POV 2T0 
807-737-1140 


Resident Geologist 

Box 1089 

Sioux Lookout POV 2T0 
807-737-1291 


Mining Recorder 

P. O. Box 669 

Sioux Lookout POV 2T0 
807-737-2100 


Year Hound Work Centres 


Fort Frances Sub-Office 
P.O. Box 7 

Rainy River POW 1L0 
807-852-3801 

(Fort Frances District) 


Pickle Lake Satellite Base 
Pickle Lake POV 3A0 
807-928-2470 

(Sioux Lookout District) 


Fire Management Centre 
P. O. Box 850 

Dryden P8N 2Z5 
807-937-4489 


Sioux Lookout Fire Centre 
Box 309 

Sioux Lookout POV 2T0 
807-737-1140 


Fisheries Assessment Unit 


Lake of the Woods 
808 Robertson St. 
P. O. Box 5080 
Kenora P9N 3X9 
807-468-9841 


Nursery 


Wabigoon Nursery 
P. O. Box 90 
Wabigoon POV 2W0 
807-938-6326 


AVIATION AND FIRE MANAGEMENT CENTRE 


747 Queen St. E., P. O. Box 310 
Sault Ste. Marie P6A 5L8 
705-942-1800 


The Centre coordinates the operation and maintenance of the provincial fleet of aircraft 
for forest fire suppression, resources management, aerial surveys, aerial photography, 
mercy flights, search and rescue missions, and transportation. It organizes fire manage- 
ment planning. In company with the regions, it coordinates provincial fire management 
operations, research and development of forest fire equipment and systems, forest fire 
fighter training, and a provincial fire prevention program. It establishes interprovincial 
and international agreements and cooperates with municipalities, railway and forest 
industries on forest fire prevention and control. The Centre manages a provinci 
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telecommunications network consisting of radio systems serving all of the major ministry 
_ programs including forest fire control and aircraft communications. It organizes research 
_ and development of telecommunications equipment and systems. Each regional office 
_ has an aviation and fire management program manager working in conjunction with this 
_ office. The centre has a flight operations office in Malton (P. O. Box 189, Mississauga 
_ LAT 3B6, 416-678-1173). 


_ ASSISTANT DEPUTY MINISTER - SOUTHERN ONTARIO 


~- FIELD ORGANIZATION MNR 38 
_ Maple LOJ 1E0 
416-832-7193 
_ (When in Toronto: Rm. 6346, Whitney Block 
416-965-7783) 


_ The four southern regional directors report to the Assistant Deputy Minister of Southern 
_ Ontario. Each regional office is listed below, followed by the district offices, year round 
_ work centres, fisheries assessment units and nurseries reporting to it. The Petroleum 
_ Resources Program, described in a separate entry, is administered by the Southwestern 
_ Regional Office. Residents outside an office’s local calling area are advised to consult the 
_ blue pages of their public telephone directory for the toll-free telephone number. 


- ALGONQUIN REGION Box 1138 
Bracebridge POB 1C0 
_ Regional Office 705-645-8747 
_ Brendale Square, Box 9000 (Bracebridge District) 
_ Huntsville POA 1K0 
_ 705-789-9611 _ General Delivery 
Minden KOM 2K0 
_ Leslie M. Frost 705-286-1521 
_ Natural Resources Centre (Minden District) 
Dorset POA 1E0_ 
4 Miller St. 


_ 105-766-2451 


Construction Depot Huntsville 
Box 1119 

‘Huntsville POA 1K0 
105-789-9611 


"District Offices 
| Box 219 

| Whitney KOJ 2M0 
705-637-2780 

) (Algonquin Park District) 


Parry Sound P2A 188 
705-746-4201 
(Parry Sound District) 


Riverside Dr., Box 220 
Pembroke K8A 6X4 
613-732-3661 
(Pembroke District) 


Year Round Work Centres 


Algonquin Park Museum 
Box 219 

Whitney KO0J 2M0 
705-633-5592 

(Algonquin Park District) 


kh 
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Dacre 

Dacre K0J INO 
613-649-2418 
(Pembroke District) 


Palmer Rapids 

Palmer Rapids KOJ 2E0 
613-758-2020 
(Pembroke District) 


Parry Sound 

7 Bay St. 

Parry Sound P2A 1S4 
705-746-4201 


(Parry Sound District) 


Portage Lake 

Site 5, Box 4, R. R. 1 
Britt POG 1A0 
705-383-2369 

(Parry Sound District) 


Round Lake 
R.R.5 

Killaloe KOJ 2A0 
613-757-2507 
(Pembroke District) 


Stonecliffe 
Stonecliffe KOJ 2K0 
613-586-2253 
(Pembroke District) 


Fisheries Assessment Units 


Algonquin 

P.O. Box 219 

Whitney KOJ 2M0 
705-637-2780 

(Algonquin Park District) 


Haliburton- Hastings 
Box 500 

Bancroft KOL 1C0 
613-332-3940 
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Fish Culture Stations 


Pembroke 
Laurentian Dr. 
Petawawa K8H 2Z1 
613-687-5935 
(Pembroke District) 


Skeleton Lake 

R.R.1 

Utterson POB 1M0 
705-769-3731 
(Bracebridge District) 


CENTRAL REGION 


Regional Office 

10670 Yonge St. 
Richmond Hill L4C 3C9 
416-884-9203 


District Offices 


Box 2186, Beaverdale Rd. 
Cambridge N3C 2W1 
519-658-9355 

(Cambridge District) 


Midhurst LOL 1X0 
705-728-2900 
(Huronia District) 


Ontario Government Bldg. 
322 Kent St. W. 

Lindsay K9V 4T7 
705-324-6121 

(Lindsay District) 


10401 Dufferin St. 
Maple LOJ 1E0 
416-832-2761 
(Maple District) 


Hwy 20 W., Box 1070 
Fonthill LOS 1E0 
416-892-2656 
(Niagara District) 


Year Round Work Centres 


_ Copeland Forest Resource Management 
Unit 
_ c/o Springwater Provincial Park 
_ Midhurst LOL 1X0 
705-728-7393 
-(Huronia District) 


Ganaraska Forest 

R.R.1 

Campbellcroft LOA 1B0 
416-797-2959 

(Lindsay District) 


_ Northumberland Forest 
R.R.4 

_ Roseneath KOK 2X0 
416-349-2779 

_ (Lindsay District) 


_ Springwater Provincial Park 
_ Midhurst LOL 1X0 
705-728-7393 

_ (Huronia District) 

- (Day use Facilities) 


_Tiny/Wye Marsh 
Wildlife Areas, Box 613 
_ Midland L4R 4L3 
705-526-6958 

- (Huronia District) 


Wildlife Compound 
' Midhurst LOL 1X0 
105-728-7393 
_(Huronia District) 


Wasaga Beach Provincial Park 
P. O. Box 183 

| Wasaga Beach LOL 2P0 
705-429-2516 

-(Huronia District) 

(Day use Facilities) 


hy 


York Regional Forest Headquarters 
eR. 3 


Stouffville LOH 1L0 
416-473-2160 
| (Maple District) 
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Bass Lake Provincial Park 

P. O. Box 2178 

Orillia L3V 6S1 

705-326-7054 

(Huronia District) 

(Camping & day use 

Seasonal Conservation Officer 
Headquarters year round) 


Earl Rowe Provincial Park 
Box 966 

Alliston LOM 1A0 
705-435-4331 

(Huronia District) 

(Camping & day use 

Seasonal Conservation Officer 
Headquarters year round) 


Bronte Creek Provincial Park 
1219 Burloak Dr., R. R. 2 
Burlington L7R 3X5 
416-335-0023 

(Cambridge District) 

(Day use facilities) 


Fisheries Assessment Units 


Kawartha 

322 Kent St. W. 
Lindsay K9V 2Z9 
705-324-6121 
(Lindsay District) 


Lake Ontario 

10670 Yonge St. 
Richmond Hill L4C 3C9 
416-883-3232 


Lake Simcoe 

Sibbald’s Point Provincial Park 
R.R. 2 

Sutton West LOE 1R0 
416-722-5512 

(Maple District) 
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Fish Culture Station 


Harwood 

Box 79 

Harwood KOK 2H0 
416-342-2860 
(Lindsay District) 


Deer Lake 
K.Re 
.Havelock KOL 1Z0 
705-778-3391 
(Lindsay District) 


Ringwood 

R.R.2 

Stouffville L4A 7X3 
416-640-6204 

~ (Maple District) 


Nurseries 


Midhurst Nursery 
Midhurst LOL 1X0 
705-728-2900 


Orono Nursery,» 
P. O. Box 119 
Orono LOB 1M0 
416-983-9147 


Ontario Tree Seed Plant 
P. O. Box 70 

Angus LOM 1B0 
705-424-5311 


~EASTERN REGION 


Regional Office 

Provincial Government Bldg. 
Concession Rd. 

Kemptville K0G 1J0 
613-258-8215 © 


District Offices 


P. O. Box 605 
Oxford Avenue 
Brockville K6V 5V8 
613-342-8524 
(Brockville District) 


113 Amelia St., Box 1749 
Cornwall K6H 5V7 
613-933-1774 

(Cornwall District) 


10 Findlay Ave. 
Carleton Place K7C 3Z6 
613-257-5735 

(Carleton Place District) 


1 Richmond Blvd. 
Napanee K7R 3S3 
613-354-2173 
(Napanee District) 


Metcalf St. 
Tweed KOK 3J0 
613-478-2330 
(Tweed District) 


Year Round Work Centres 


Glenora Research Station 
RRA 

Picton KOK 2T0 
613-476-2400 

(Napanee District) 


Larose Forest Headquarters 
P. O. Box 10 

Bourget KOA 1E0 
613-487-2100 

(Cornwall District) 


Limerick Forest Headquarters 
R.R. 2 

Oxford Station K0G 1T0 
613-258-3151 

(Brockville District) 
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_ Tweed Warehouse and Fire Complex 
_ Hungerford Rd. 
_ Tweed KOK 3J0 
613-478-2330 
_ (Tweed District) 


White Lake 
RR: 2: 
- Sharbot Lake KOH 2P0 
613-335-2115 
(Tweed District) 


_ Fish Culture Stations 


Rm. RK. 2 

Codrington KOK 1R0 
613-475-2512 
(Napanee District) 


_ Nurseries 


_G. Howard Ferguson 
R.R.4 

_Kemptville K0G 1J0 

~ 613-238-7326 (Ottawa line) 
613-258-8355 


- SOUTHWESTERN REGION 


| 

: Regional Office 

659 Exeter Rd., P. O. Box 5463 

London N6A 4L6 

: 519-681-5350 

a 

| District Offices 

353 Talbot St. W., Box 940 

_ Aylmer N5H 288 
519-773-9241 

_(Alymer District) 


| Kent County Municipal Bldg. 


435 Grand Ave. W., Box 1168 
Chatham N7M 5L8 
519-354-7340 

(Chatham District) 
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611-9th Ave. E. 

Owen Sound N4K 3E4 
519-376-3860 

(Owen Sound District) 


548 Queensway W. 
P. O. Box 706 
Simcoe N3Y 4T2 
519-426-7650 
(Simcoe District) 


R.R.5 

Wingham NOG 2W0 
519-357-3131 
(Wingham District) 


Year Round Work Centres 


Fisheries Research Station 
R.R. 2 

Wheatley NOP 2P0 
519-825-4171 

(Chatham District) 


Hullett Wildlife Management Area 
R.R. 4 

Clinton NOM 1L0 

519-482-7011 

(Wingham District) 


Kilworth Division Office 
R.R.3 

London N6A 4B7 
519-472-0820 

(Aylmer District) 


Lake Erie Assessment 
Sub Station 

Box 429 

Port Dover NOA 1NO 
519-583-0981 

(Simcoe District) 


Petroleum Resources Laboratory 
458 Central Ave. 

London N6B 2E5 

519-433-8431 
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Petrolia Detachment Office Fisheries Assessment Units 
4229 Petrolia St., P. O. Box 1379 ; e 
Petrolia NON 1R0 Lake Erie 
519-882-0502 - R.R.2 
(Chatham District) Wheatley NOP 2P0 
519-825-4623 
Wheatley Law Enforcement ‘ (Chatham District) 
R.R.2 
Wheatley NOP 2P0 Lake Huron 
519-825-7120 611 Ninth Ave. E. . 
Owen Sound N4K 3E4 
Fish Culture Stations 519-376-6531 
(Owen Sound District) 
Chatsworth 
R.R. 2 Lake St. Clair 
Chatsworth NOH 1G0 R.R.2 
519-794-2340 Tilbury NOP 2L0 
(Owen Sound District) | 519-682-1152 
(Chatham District) 
Normandale 
RYKs1 Nurseries 
Vittoria NOE 1W0 
519-426-3142 St. Williams Nursery 
(Simcoe District) Rect 


St. Williams NOE 1P0 
519-586-3576 


PETROLEUM RESOURCES PROGRAM MNR 39 
659 Exeter Rd., Box 5463 

London N6A 4L6 

519-661-2766 


Petroleum Resources Act is administered by the Ministry of Natural Resources, South- 
western Regional Office. This office regulates exploration, drilling and production of oil 
and natural gas on land and offshore in the Great Lakes. Permits to drill petroleum wells 
and licences to operate drilling rigs, lease oil and gas rights and conduct exploration 
surveys are issued. Engineering and geological data on petroleum wells and pools are 
available on a computerized petroleum well data system. Maps showing petroleum well 
locations and status are provided. Inquiries regarding unsafe or uncontrolled flowing 
wells and brine spills are investigated. Historical records of geophysical logs and samples 
of petroleum wells previously drilled in Ontario are available to the public at the Petro- 
leum Resources Section, 458 Central Ave., London (519-661-2796). Inquiries regarding 
specific wells may be directed to Petroleum Resources Inspectors at the Simcoe and 
Chatham district offices, see Ministry of Natural Resources Field Organization, Southern 
Ontario. - 


AGENCIES 


For some background information on ministerial agencies, boards and commissions, see 
the entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). 
Some of this Ministry’s agencies are listed below. For information on agencies not listed, 
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contact this Ministry’s Financial Resources Branch. Conservation authorities are listed 
under the Conservation Authorities and Water Management Branch entry. 


ALGONQUIN FORESTRY AUTHORITY MNR 40 
222 Main St. W. 

P.O. Box 1198 

Huntsville POA 1K0 

705-789-9647 


Algonquin Forestry Authority in Huntsville, Ontario is a Crown corporation responsible 
for forest management in Algonquin Provincial Park, including harvesting and supplying 
logs to designated mills. It operates under a volume agreement with the Ministry of Nat- 
ural Resources. The Authority has an office in Pembroke: 


Area Supervisor 

84-6 Isabella St., Box 786 
Pembroke, K8A 5S5 
613-735-0173 


CANADA-ONTARIO RIDEAU, TRENT-SEVERN MNR 41 
SECRETARIAT 
10401 Dufferin St. 

Maple LOJ 1E0 


The Secretariat coordinates implementation of the ‘CORTS Policies’, a document of 48 
policies approved by federal and provincial governments. The Policies are the result of a 
federal and provincial agreement signed in 1975 by Parks Canada and the Ministry of 
Natural Resources. The agreement provided for the coordinated development of the 
recreational land and water corridor centered on the Rideau, Trent and Severn canals 
and stretching from Georgian Bay to Ottawa. 


MINING AND LANDS COMMISSIONER _ MNR 42 
Box 330, 24th Flr. 

700 Bay St. 

Toronto MSG 1Z6 

416-965-1824 


The Mining and Lands Commissioner exercises administrative and judicial duties under 
‘the Mining Act, the Beach Protection Act and duties of the Minister of Natural Resources 
assigned by regulation. Examples of such jurisdiction are extension orders, the granting 
of relief from forfeiture, disputes, hearing of appeals, easements and vesting orders. 
Application forms and supporting abstracts for applications for extension orders and 
licence renewals may be obtained from one of the nine mining recorders, listed under 
‘Ministry of Northern Development and Mines. Other applications should be made 
‘through the Mining and Lands Commissioner, at the above address. Notices of appeal 
under the Mining Act are required by that Act to be filed with the mining recorder. 
| Where practicable, hearings are arranged in local court houses. 

Acts 

i 

SACTS MNR 43 


The following is a list of Acts administered by the Ministry of Natural Resources. For 
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information on which branches administer the Acts, see the Key Word Index or contact 
this Ministry’s legal services branch or information/communications branch. 


Algonquin Provincial Park Extension Act, 1960-61 
An Act to Confirm the Title of the Government of Canada to 
Certain Lands and Indian Lands, 1915 
An Act for the Settlement of Certain Questions Between 
the Governments of Canada and Ontario 
Respecting Indian Reserve Lands, 1891 
Beach Protection Act 
Beds of Navigable Waters Act ; 
Canada Company’s Lands Act, 1922 ; 
Conservation Authorities Act . ; 
Crown Timber Act : 
Endangered Species Act j 
Fish Inspection Act 
Fisheries Act (Canada-Ontario Fishery Regulations) 
Fisheries Loans Act 
Forest Fires Prevention Act 
Forest Tree Pest Control Act 
Forestry Act 
Freshwater Fish Marketing Act (Ontario) 
Game and Fish Act 
Gananoque Lands Act, 1961-62 
Gas and Oil Leases Act 
Indian Lands Act 1924 
Industrial and Mining Lands Compensation Act 
Lac Seul Conservation Act, 1928 
Lake of the Woods Control Board Act, 1922 
Lakes and Rivers Improvement Act 
Manitoba-Ontario Lake St. Joseph Diversion 
Agreement Authorization Act, 1958 
Migratory Birds Convention Act (Canada) - Ontario Regulations 
- Mineral Emblem Act 
Ministry of Natural Resources Act 
National Radio Observatory Act, 1962-63 
North Georgian Bay Recreational Reserve Act, 1962-63 
Ontario Geographic Names Board Act 
Ontario Harbours Agreement Act, 1962-63 
Ottawa River Water Powers Act, 1943 
Parks Assistance Act 
Petroleum Resources Act ; 
Pits and Quarries Control Act 
Provincial Parks Act 
Public Lands Act 
Seine River Diversion Act, 1952 
- Settlers’ Pulpwood Protection Act 
Spruce Pulpwood Exportation Act 
Steep Rock Iron Ore Development Act, 1949 


Algonquin Forestry Authority Act . 


Surveyors Act 
Surveys Act 


_ Trees Act 


Wild Rice Harvesting Act 
Wilderness Areas Act 
Woodlands Improvement Act 
Woodmen’s Employment Act 
Woodmen’s Lien for Wages Act 
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MINISTRY OF NORTHERN DEVELOPMENT AND MINES 
10 Wellesley St. E. 
Toronto M4Y 1G2 


The Ministry of Northern Development and Mines was established in November, 1985 
from the former Ministry of Northern Affairs and the Division of Mines and Minerals 
(except aggregates) which was transferred from the Ministry of Natural Resources. 


The Ministry’s primary mandate is two-fold: first, to stimulate the economic and social 
development of Northern Ontario and to coordinate the policies and programs of other 
provincial ministries to ensure that the special needs of northerners are addressed by the 
government, and second, to encourage and regulate the development and utilization of — 
the province’s mineral resources. | 


The Mines and Minerals Division comprises the Ontario Geological Survey (OGS), the 
Mineral Development and Lands Branch (MDLB) and the Ontario Mineral Exploration 
Program Office (OMEP). Regional mineral resource managers, 17 resident geologists © 
and 9 mining recorders provide consulting services to government and the private sector 
regarding the geology and mineral deposits of the province and acquisition of mineral 
rights. The Ministry also manages seven Drill Core Libraries for the storage and retrieval 
of representative sections of mineral exploration core samples. 


A network of 30 Northern Affairs Officers, located in communities throughout Northern — 
Ontario, provides a central source of information and assistance for individuals dealing 
with provincial government ministries and ensures that the Ministry of Northern Devel- 
opment and Mines is made aware of local concerns and community needs. 


CORPORATE SERVICES DIVISION 


COMMUNICATIONS SERVICES BRANCH NDM 1 
56 Wellesley St. W. 

Toronto MSS 2S3 

416-965-7577 


The Communications Services Branch informs the public, client groups and the news 

media about the ministry’s activities. It establishes communications policy for the minis- 

try, advises other branches on communications problems and provides support to the 

Minister and the Deputy Minister. Its activities include media liaison, answering public 
inquiries, advertising, producing and distributing publications, news releases and audio- 

visual materials. The branch is also responsible for such major undertakings as Ontario 

North Now at Ontario Place, and ministry participation in the Sportsmen and Ski shows. 
held in Toronto each year. Information officers are also located in Sudbury, Thunder 

Bay and Kenora. 


The Coordinator of Interministerial and Customer Services establishes and maintains 
contact with the central offices of other ministries, departments and agencies and 
responds to requests submitted by the field offices. 


FINANCIAL SERVICES BRANCH NDM2 
10 Wellesley St. E., 8th Fir. 4 
Toronto M4Y 1G2 j 
416-965-1417 


The Branch provides financial management services for the ministry by developin; 
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Fexpenditure plans and preparing annual estimates for the ministry’s programs and admin- 
istrative budgets. It provides in-year financial control by monitoring project approvals 
and expenditures against approved budgets of the various programs and activities; 
approves and initiates payment requisitions and coordinates the provision of financial 
and general accounting services for the ministry. 


HUMAN RESOURCES BRANCH NDM 3 
56 Wellesley St. W. 

Toronto M5S 283 

416-963-3092 


The Human Resources Branch performs personnel functions for the Ministry in the areas 
of staff relations, classification, pay administration, employee benefits, staffing, health 
and safety, employment equity youth employment, a and ‘development and 
employee counselling. 


INFORMATION TECHNOLOGY AND OFFICE NDM 4 
SERVICES BRANCH 

10 Wellesley St. E., 8th Fir. 

Toronto M4Y 1G2 

‘416-965-1417 


The Branch is responsible for Adsimnisteative support services such as accommodation, 
word processing, records management and office services. 


It also operates a library dealing specifically with Northern Ontario. The library operates 
the Ministry reading room in accordance with the government freedom of information 
policy, which gives public access to ministry publications, statutes and some manuals and 
internal procedures. 


The Information Technology Section coordinates, complements and provides consulta- 
tion for the introduction and cost effective use of computer technology tho teaben the 
Ministry. 


CORPORATE POLICY AND PLANNING. NDM 5 
SECRETARIAT 

10 Wellesley St. E., 9th Fir. 
Toronto M4Y 1G2 

416- 965-1669 


The Secretariat provides policy advice to the Waiter and Deputy Minister and coordi- 
nates and supports the policy development and corporate planning processes of the Min- 
istry. It initiates the strategic program and operational planning processes and maintains 
gaison between the field staff, the Ministry, other levels of Government, and the public. 


‘AUDIT SERVICES NDM 6 
10 Wellesley St. E., 8th Fir. 
Toronto M4Y 1G2 

416-965-1417 


Audit Services is responsible for internal audit functions, which include review and 
ppraisal of the Ministry management control systems, and ascertains compliance with 
Ministry and Government policies and procedures. 
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LEGAL SERVICES , -NDM 7 
10 Wellesley St. E., 

Toronto M4Y 1G2 

416-965-3707 


This office provides legal services for the Ministry of Northern Bacon and Mines 
and is responsible to the Ministry of the Attorney General. 


RELOCATION UNIT NDM 8 
56 Wellesley St. W. 

Toronto MSS 2S3 

416-963-3028 


The Premier announced on July 30, 1986 the relocation of the Ministry of Northern 
Development and Mines to Sudbury. 


The Relocation Unit is responsible for planning and implementation of all aspects of the 
project, including coordination of construction for new facilities, staff information and 
counselling and the actual physical move of staff and offices. 


The Relocation Project Committee approves policies and programs and maintains effec- 
tive communication between the Northern Ontario Relocation Program Coordinating 
Committee, the Deputy Minister’s Steering Committee and the Ministry. 


NORTHERN DEVELOPMENT DIVISION 


NORTHERN DEVELOPMENT POLICY AND NDM 9 
. PLANNING BRANCH 

56 Wellesley St. W. 

Toronto MSS 2S3 

416-965-7665 


The Branch provides a policy and program development, evaluation and advisory service 
to the Northern Development Division. It also manages the Division’s planning process- 
es, develops and maintains its information system and provides in-depth analysis and 
advice on regional and community economic and social development opportunities, 
issues and concerns. 


REGIONAL AND COMMUNITY DEVELOPMENT NDM 10 
BRANCH 


Regional and Community Development offices are located in Sault Ste. Marie, Sudbury, 
Thunder Bay and Kenora (addresses listed below). These branches work with northern 
communities and other ministries in planning development strategies to improve condi- 
tions and respond to local and regional needs throughout Northern Ontario. Operation- 
ally, the Branch has two main areas of interest: Northern economic development, and 
Northern community services and development. 


Regional economic development is stimulated through research, strengthening of indus- 
trial activity, promotion of tourism and expansion of agriculture. Funds are also made 
available to encourage resource development. Scientific studies, experimental hydro-e- 
lectric and solar heating projects and alternative or novel energy recovery programs are 
undertaken. ) 


Community activities include financial assistance for construction of water mains ang 
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sewage systems and development of industrial parks. Special assistance has been pro- 
vided for communities undergoing severe economic dislocation or unusually rapid 
growth. Through the Regional and Community Development Branches, the ministry 
also implements the Northern Community Economic Development Program, providing — 
financial assistance for studies and seminars, publication of promotional materials, and 
professional staff support for the investigation of new local economic development 
opportunities. 


The ministry contributes funds for a range of social and medical services such as medical 
and dental clinics, bursaries for medical and dental students, audiologists and speech 
pathologists, and capital support for a recently instituted air ambulance service. The 
branches also participate in the delivery of the Extended Care Capital Assistance Pro- 
gram (EldCap) and the Educational Capital Assistance Program (EduCap) to ensure 
equal access to provincial government programs throughout Northern Ontario. . 


The Ministry of Northern Development and Mines takes a keen interest in improving the 
quality of life and, therefore, promotes the arts and undertakes cultural initiatives as 
opportunities arise. The ministry is also encouraging the expansion of television services 
for residents of the North. 


Northeastern Regional Office Northwestern Regional Office 
421 Bay St., Ste. 301 435 James St. S. 

Sault Ste. Marie P6A 1X3 P. O. Box 5000 

705-942-0100 Thunder Bay P7E 6E3 


807-475-1585 
Northeastern Area Office 


199 Larch St., 4th Flr. Northwestern Area Office 
Sudbury P3E 5P9 12 Main St. S. 
705-675-4441 Kenora PON 187 


807-468-3135 
COMMUNITY RELATIONS BRANCH NDM 11 


The Ministry of Northern Development and Mines has two Community Relations 
Branches headquartered in Sudbury and Kenora. They administer a network of 30 ‘store- 
front’ offices, each staffed by an officer and clerical assistant, located in communities 
throughout Northern Ontario. The Northern Affairs Officers, who make regular visita- 
tions to approximately 40 satellite communities, act as contact points for government and 
attempt to solve problems for people removed from service points. In many cases, the 
Officer’s task‘is to function as a coordinator; in others, it is to point the client to the 
appropriate government contact. Responsibilities include serving as an official agent for 
Other ministries’ programs and as the central reference point for federal, provincial and 
municipal departments, ministries, or agencies. 


The ministry operates an extensive telex network to speed the flow of information, par- 
ticularly from local offices to regional offices and Toronto, and vice versa. In Toronto, a 
Coordinator of Interministerial and Customer Services establishes and maintains contact 
with the central offices of other ministries, departments and agencies. The Coordinator is 
attached to the Communications Services Branch of thé Ministry. 

ee 


Northern Affairs Officers assist unincorporated communities (communities with no 
Aunicipal government under the Municipal Act), which are unique to Northern Ontario, 
establishing Local Services Boards. These Boards are legally constituted bodies of 
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members elected to act on behalf of the residents to ensure provision of basic services 
such as water supply, fire protection, sewage disposal, street lighting, garbage collection 
and recreational programs. Establishment of a Local Services Board is optional, as are 
the services it may choose to offer. Communities which raise half the budgeted costs are 
eligible for operation subsidies from the ministry. } 


Northern Affairs Officers are also involved with implementation and administration of 
the ministry’s Unincorporated Communities Fire Protection Program (UCFP). This pro- 
gram assists unincorporated communities in providing a basic level of fire protection. 
The Community Relations Branches offer minor capital assistance to establish basic ser- 
vices in unincorporated communities through the Unincorporated Capital Assistance Pro- 
gram (UCAP). ; 


The TVOntario extension program, which supplies rebroadcasting transmitters and 
antennas to small communities to enable them to receive the TVO signal off air, is also 
the responsibility of the Community Relations Branch. 


Northern Affairs Officers are frequently requested to collect data to facilitate the plan- | 
ning process of the ministry. ; 


The nearest Northern Affairs office can be reached from outlying communities without 
charge throughout Northern Ontario by dialing the operator and asking for Zenith 
33160. Community Relations Branch Offices are as follows: 

NORTHEASTERN ONTARIO 161 Sixth Ave. 

P. O. Box 668 
Cochrane POL 1C0 
705-272-4274 


Community Relations Branch 
199 Larch St., 4th Flr. 
Sudbury P3E 5P9 


| 
705-675-4441 10 Brunswick Walk 
Elliot Lake PSA 2A8 : 
NORTHWESTERN ONTARIO 705-848-7133 
Community Relations Branch Espanola Mall 
12 Main St. S. Highway 6 South 
Kenora P9N 187 P. O. Box 1718 
807-468-3135 Espanola POP 1C0 
705-869-1532 
NORTHERN AFFAIRS OFFICERS 
NORTHEASTERN ONTARIO 904 George St. 
P. O. Box 1688 
13 Lawton St. Hearst POL 1N0 


Blind River POR 1B0 
705-356-2226 


31 Birch St. E. 
Chapleau POM 1K0 
705-864-1515 


705-362-4358 


253 Ambridge Drive ’A’ 
P. O. Box 460 

Iroquois Falls POK 1G0 
705-232-4001 


Model City Mall 
Kapuskasing PSN 2E9 
705-335-6008 
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_32A-Prospect Ave. 

P. O. Box 635 
Kirkland Lake P2N 3K1 
705-567-3291 


King & Young Sts. 

P. O. Box 128 
_Mindemoya POP 1S0 
705-377-5396 


Main St. 
P. O. Box 307 
Moosonee POL 1Y0 
705-336-2991 

(Cree language spoken) 


310 Whitewood Ave. 
'P. O. Box 68 

New Liskeard POJ 1P0 
705-647-7391 


267 Main St. W. 
North Bay P1B 2T8 
705-472-3911 


70 Church St. 
Parry Sound P2A 1Y9 
105-746-4296 


444 Queen St. E. 
Sault Ste. Marie P6A 1Z7 
105-254-6623 


191 Main St. 

P. O. Box 1930 
‘Sturgeon Falls POH 2G0 
705-753-2900 


199 Larch St., 1st Flr. 
Sudbury P3E 5P9 
705-675-4451 


83 Wilson Ave. 
‘Timmins P4N 2S8 
705-267-1401 


27Gold St. 


! Ministry of Northern Development and Mines 401 


NORTHWESTERN ONTARIO 


123 Marks St. 
P. O. Box 940 
Atikokan POT 1C0 
807-597-2701 


34A King St. 
Dryden P8N 1B3 
807-223-5231 


529 Mowat Ave. 
Fort Frances P9A 1Z1 
807-274-5329 


305 Main St. 
P. O. Box 69 
Geraldton POT 1M0 
807-854-0266 


100 Main St. 
P. O. Box 196 — 
Ignace POT 1T0 
807-934-2260 


12 Main St. S. 


P. O. Box 5050 - 


Kenora P9N 3X9 
807-468-5548 


Peninsula Bldg. 

P. O. Box 280 
Marathon POT 2E0 
807-229-1153 © 


66 Front St. 

Nipigon POT 2J0 
807-887-3230 
(Tues/Wed/Thurs only) 


408 Atwood Ave. 

P. O. Box 430 

Rainy River POW 1L0 
807-852-3287 


242 Howey St. 

P. O. Box 950 

Red Lake POV 2M0 
807-727-2870 
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42 King St. 428 E. Victoria Ave. 


P. O. Box 147 Thunder Bay P7C 1A5 


Sioux Lookout POV 2T0 807-475-1425 
807-737-1318 


NORTHERN TRANSPORTATION DIVISION 


NORTHERN TRANSPORTATION DIVISION NDM 12 
10 Wellesley St. E., 9th Fir. 

Toronto M4Y 1G2 

416-965-1669 


The Northern Transportation programs address the passenger, freight and resource 
access needs of Northern Ontario. The programs provide policy direction and funding for 
a range of transportation modes and services within the context of Ontario’s overall 
transportation policies. 


The Northern Roads Program establishes the priorities and provides capital funding to 
Ministry of Transportation and Communications for the ongoing rehabilitation and selec- 
tive expansion and improvement of the 9,800 km Northern Highway system. The 
Northern Priority Roads Program funds the construction of new roads to facilitate eco- 
nomic development. Northern Ontario Resources Transportation Committee (NORTC) 
assists the private sector in providing access for resource-based enterprises and develops 
Ontario’s winter road and trail program to access remote Northern Indian settlements. 
The Resource Access Roads Program provides capital funding to the Ministry of Natural 
Resources to construct forest access roads. The Remote Airport Program sets priorities 
and provides full funding to the Ministry of Transportation and Communications for cap- 
ital construction of airports in communities north of the 51 degree latitude. The 
Community Airport Program provides capital funding to assist northern communities. 


MINES AND MINERALS DIVISION 


MINERAL DEVELOPMENT AND LANDS BRANCH NDM 13 
10 Wellesley St. E., 1st Flr. | 
Toronto M4Y 1G2 

416-965-1559 


The Mineral Development and Lands Branch develops and administers ane 
resources policies. It maintains statistics on mineral economics (965-1016); determines 
availability of resources such as metals, industrial minerals and non-metals; and issues 
precious metals refinery licences. The branch administers Section 104 of the Mining Act. 
Contact district offices listed under this Ministry’s Field Organization entries. 


The OMEP office administers the Ontario Mineral Exploration Program Act (OMEP) 
(965-1062). OMEP provides incentives to encourage mineral exploration activities by 
providing grants equal to 25 per cent of eligible exploration expenses. 
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MINING AND LANDS COMMISSIONER NDM 14 
Box 330 
700 Bay St., 24th Flr. 
Toronto M5G 1Z6 
416-965-1824 


The Commissioner exercises administrative and judicial duties under various Acts, 
including the Mining Act. Examples of such jurisdiction are extension orders, the grant- 
ing of relief from forfeiture, disputes, hearing of appeals and vesting orders. Application 
forms and supporting abstracts for applications for extension orders and licence renewals 
may be obtained from the ministry’s nine mining recorders, listed under Mining Lands 
Section, Ministry of Northern Development and Mines. Other applications should be 
made through the Mining and Lands Commissioner, at the above address. The Mining 
Act requires that notices of appeal be filed with the mining recorder. Where possible, 
hearings are arranged in local court houses. 


-~ 


MINING LANDS SECTION NDM 15 
Whitney Block, Rm. 6610 . 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-965-1380 


Mining Lands Section develops methods and standards for management and protection 
of crown lands for mining purposes, e.g., claim staking, Exploratory Licences of 
Occupation, assessment work, leases, and the approval of all geotechnical surveys per- 
formed in the Province for which assessment work credits are requested. 


The Province is separated into nine mining divisions. The Mining Recorders, who are in 
charge of the divisions, administer the Mining Act which involves staking and recording 
mining claims and performing assessment work. 


The Mining Recorders are located at the mining division offices listed below: 


808 Robertson St. 875 Queens St. E. 

Box 5050 Box 669 

Kenora P9N 3X9 Sault Ste. Marie P6A 5N2 
807-468-9841 705-949-1231 ; 
(Kenora Mining Division) (Sault Ste. Marie Mining Division) ~ 
4 Government Rd. E. P.O. Box 3000, Court House Bldg. 
Kirkland Lake P2N 1A2 Sioux Lookout POV 2T0 

705-567-9242 807-737-2034 

(Larder Lake Mining Division) (Patricia Mining Division) 

Ontario Government Bldg. 199 Larch St., 10th Fir. 

Box 324 Sudbury P3E 5P9 

Red Lake POV 2M0 705-675-4120 

807-727-3284 (Sudbury Mining Division) 


(Red Lake Mining Division) 
a 4 
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435 James St. S. Whitney Block, Rm. 2548 


P.O. Box 5000 99 Wellesley St. W. 

Thunder bay P7C 5G6 Toronto M7A 1W3 

807-475-1311 416-9655-1322 

(Thunder Bay Mining Division) (Southern Ontario Mining Division) 
60Wilson Ave. 

Timmins P4N 2S7 


705-267-1401 
(Porcupine Mining Division) 


ONTARIO GEOLOGICAL SURVEY NDM 16 
77 Grenville St., 11th Fir. 

Toronto MSS 1B3 

416-965-0190 


Ontario Geological Survey provides information on the geology and mineral resources of 
Ontario to encourage mineral resource exploration, provide a basis for land-use 
planning, and aid in the development of non-renewable resource policies. Activities 
include geological, geophysical, and geochemical surveys; mineral deposit studies; geo- 
chronology studies; development of new exploration techniques; presentation of classes 
and lectures on minerals and rocks. The Geoscience Laboratories (965-1337) provide 
identification, chemical analyses and assays of mineral, rock and ore samples. The 
branch administers the Geoscience Research Grants Program (965-1546) to aid applied 
geoscience research at Ontario universities. 


The Mines Library (965-1352) serves ministry staff, the mining industry, and the general 
public (by special arrangement) but offers reference service only. The library contains 
publications on geology, mining and mineral resources. Its holdings include reports and 
maps for Precambrian regions of the world, reports of the Ontario Department of Mines 
from 1891, the Geological Survey of Canada from 1845, other provincial Departments of 
Mines, the United States Geological Survey, and selected materials on geochemistry and 
geophysics. Special indexes, bibliographies and abstracts enable users to research most 
earth science topics. The library subscribes to over 200 journals and newspapers and has 
a large collection of geological and aeromagnetic maps of Ontario. Photocopies are pro- 
vided at a nominal charge. 


The Geoscience Data Centre (965-6139) offers access to exploration reports, drill-hole 
logs, mineral deposit data, computer based geoscience, mineral deposits and rock chemi- 
cal databases. 


Resident geologist offices administered by the Ministry’s Regional Offices provide local 
consultative services to government, industry and the public on the geology and mineral 
deposits of their region. A regional library of published and unpublished geoscience 
information is maintained in each office, including reports of the Ontario Geological Sur- 
vey and Mineral Resources Branch, reports of other government agencies, records of 
exploration activity submitted for assessment work credit, company prospectuses and 
reports from the files of the Ontario Securities Commission. There are 17 geological field 
officers that report to the Ministry of Northern Development and Mines. 
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Box 500 
Bancroft KOL 1C0 
613-332-4875 


Box 230 
Presley St. 
Cobalt POJ 1C0 
705-679-8558 


808 Robertson St. 
Box 5050 

Kenora PON 3X9 
807-468-9841 


Northwestern Regional Office 
12Main St. S. 

P. O. Box 5050 

Kenora P9N 3X9 
807-468-3135 


4 Government Rd. E. 
Kirkland Lake P2N 1A2 
705-567-5242 


Box 190 
Dorset POA 1E0 
705-766-2494 


Box 5463 

659 Exeter Road 

London N6A 4L6 
519-661-2766 

BD ritario Government Bldg. 
Box 324 

Red Lake POV 2M0 
807-727-3272 


AGENCIES 
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875 Queen St. E. 

Box 130° 

Sault Ste. Marie P6A 5L5 
705-949-1231 


Court House Bldg. 


“Box 3000 


Sioux Lookout POV 2T0 
807-737-2037 


199 Larch St., 10th Fir. 
Sudbury P3E 5P9 
705-675-4120 


435 James St. S. 

Box 5000 

Thunder Bay P7C 5G6 
807-475-1331 


Northeastern Regional Office 
60 Wilson Ave. 

Timmins P4N 2S7 
705-267-1401 


255 Metcalf St. 
Box 70 

Tweed KOK 3J0 
613-478-2330 


Helen Mine Road 
Box 530 


- Wawa POS 1K0 


705-856-4883 


For some background information on ministerial agencies, boards and commissions, see 
the first entry under Royal Commissions, Special Purpose Bodies and Others. 


COMMISSION 
555 Oak St. E. 
North Bay P1B 8E3 
705-472-4500 


ONTARIO NORTHLAND TRANSPORTATION NDM 17 


rhe Ministry of Northern Development and Mines provides rail, bus, ferry, air and tele- 
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communications services to Northern Ontario through the Ontario Northland Transpor- 
tation Commission (ONTC). 


Land transportation services consist of rail, bus and highway transport. Rail passenger 
services include the Polar Bear Express between Cochrane and Moosonee, the 
Northlander between Toronto and Timmins, the North Bay and Cochrane component of 
the Toronto to Kapuskasing Northland Train service, and a mixed passenger-freight train 
between Cochrane and Moosonee. Bus services are regularly scheduled between North 
Bay, Hearst, Sudbury, Timmins and other locations throughout Northeastern Ontario. 
Charter and tour services can also be arranged. 


Rail freight services are provided between North Bay and other points in Northeastern 
Ontario. Highway freight services are the responsibility of Star Transfer Limited, a sub- 
sidiary of the ONTC that operates throughout Northeastern Ontario and south to 
Toronto and Hamilton. Another subsidiary, Ontario Northland Express Services, makes 
available LCL (less than carload lot) deliveries from six terminals located at New Lisk- 
eard, Kirkland Lake, Noranda, Timmins, Cochrane and Moosonee. 


- The Commission operates the provincially owned airline, norOntair, which serves 21 
‘communities and serves as a feeder for Air Canada and Nordair in northeast and north- 
west Ontario. The latter airlines provide reservation facilities. 


A passenger, car and truck ferry, the M.S. Chi-Cheemaun, is operated by the Owen 
Sound Transportation Company, a subsidiary of the ONTC, between Tobermory on the 
Bruce Peninsula and South Baymouth on Manitoulin Island from May through October. 
The Marine Services Department of the ONTC operates the Chief Commanda, a cruise 
boat, on Lake Nipissing from spring until fall, and manages a freight and passenger ser- 
vice between Moosonee and Moose Factory Island during the same period. 


The ONTC provides the following telecommunications services in Northeastern Ontario: 
long-distance telephone, private wire voice and teletype, commercial telegraph, radio 
and television transmission, mobile radio, special communications and local telephone. 
Consumer electric power is also available through the ONTC in Winisk. 


A further activity of the Commission is the operation of a goose hunting camp for six 
weeks each fall, east of Moosonee on the Harricanaw River. 


Toronto Passenger Sales Office Owen Sound Transportation Company 
Union Station Owen Sound N4K 5P5 

65 Front St. W. 519-596-2212) 

Toronto M5J 1E6 (Tobermory Terminal) 

416-965-4268 705-859-3161) 


(South Baymouth Terminal) 
Toronto Freight Marketing Office 


Union Station ONTC Telecommunications ; 
65'Front St. W. 555 Oak St. E. 
Toronto MSJ 1E6 North Bay P1B 8L3 
416-965-6388 — 705-472-4500, Ext. 331 


Star Transfer Limited 
460 Pine St. S. 
Timmins P4N 7G6 
705-264-2221 
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e e following’ is a list of Acts administered by the Ministry of Northern Develo ment — ca 
nd Mines. For information on which branches administer the Acts, see the Key | 
Index or contact this Ministry’s legal services branch or communications services ae 


ocal Services Boards Act 3 
inistry of Northern Affairs Act 
ntario Northland qoanpo manor Commission Act 
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MINISTRY OF REVENUE | 
33 King St. W. 
Oshawa L1H 8H5 


The Department of Revenue was created in 1968, when the Revenue Division, the Prov- 
ince of Ontario Savings Office and the Deputy Provincial Treasurer, Revenue Office, 
were transferred from the Department of Treasury and Economics. In 1972, with the 
addition of the Assessment Division of the former Department of Municipal Affairs, the 
Department of Revenue was renamed the Ministry of Revenue. 


The Ministry administers the major taxing statutes of Ontario such as the Corporations 
Tax Act, the Gasoline Tax Act, the Tobacco Tax Act, the Retail Sales Tax Act and the 
Land Transfer Tax Act. It conducts property assessments to provide the tax base for 
Ontario municipalities; directs the Ontario Tax Credit program, the Guaranteed Annual 
Income System (GAINS), Ontario Property and Sales Tax Grants for Senior Citizens 
and the Small Business Development Corporations Program; and operates the Province 
of Ontario Savings Office. 


DEPUTY MINISTER’S OFFICE 


AUDIT SERVICES BRANCH REVENUE 1 
33 King St. W. 

Oshawa L1H 8H5 

416-433-6484 


This Branch develops and directs comprehensive internal audit programs which indepen- 
dently and systematically review and evaluate financial, administrative and management 
systems. 


LEGAL SERVICES BRANCH REVENUE 2 
33 King St. W. 

Oshawa L1H 8H5 

416-433-5657 


Legal services provided to the Ministry include the interpretation of statutes and regu- 
lations and the preparation and review of proposed legislation, regulations and other 
legal documents. The branch also prepares litigation, settles claims and acts at court 
hearings. It is responsible to the Attorney General’s Office. 


TAX REVENUE AND GRANTS PROGRAM 


CORPORATIONS TAX BRANCH REVENUE 3 
33 King St. W. 

Oshawa L1H 8H6 

416-433-6500 


This branch administers the Corporations Tax Act which deals with corporations income 
tax (based on taxable income) and capital tax (based on taxable paid-up capital) and con- 
sents to revive or surrender charters or to dissolve a corporation voluntarily. It also dealy 
with the special tax on insurance companies based on taxable insurance premiums. 


In May 1986, the Branch assumed responsibility for administering the Mining Tax Ac 
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Mining taxes are based on profits generated from producing mines in Ontario in accord- 
ance with the Mining Tax Act. 


GUARANTEED INCOME AND TAX CREDIT REVENUE 4 
BRANCH 

33 King St. W. 

P.O. Box 624 

Oshawa L1H 8H8 . 

Metro Toronto, dial 965-8470 . 
Oshawa, dial 433-5155 

Area Code 416, dial 1-800-263-7700 

Area Code 807, dial 1-800-263-3792 

All other areas dial 1-800-263-3960 


Guaranteed Annual Income System (GAINS A) assures qualifying Ontario residents, 65 
or Over, a guaranteed annual income. Senior citizens who receive the Old Age Security 
pension (OAS) and Guaranteed Income Supplement (GIS) will automatically receive 
GAINS if their annual income falls below the guaranteed level. For more information, 
call one of the telephone numbers listed above, free of charge. 


Ontario Tax Credits consist of a Property Tax Credit, a Sales Tax Credit and a Political 
Contribution Tax Credit. The first two credits are designed to help people with low or 
moderate incomes pay their municipal property tax or rent, and sales tax. Even people 
with no taxable income may make a claim by filing a federal income tax return and com- 
pleting the mauve Ontario Tax Credit form included in the federal kit. (People 65 or 
older are not eligible for these credits but can apply for Ontario Tax Grants, described 
separately). The Political Contribution Tax Credit may be claimed by people who made a 
contribution to a registered Ontario political party, a constituency association or a reg- 
istered candidate in a provincial election. This credit may only be claimed if there is pro- 
vincial tax payable after deducting the amount claimed under the first two credits. For 
more information, call one of the telephone numbers listed above, free of charge. 


Ontario Tax Grants allow Ontario resident senior citizens, 65 or older, who pay property 
tax or rent, to claim a Property Tax Grant of up to $500. Applications for this Grant will 
be mailed annually to all senior citizens who are Old Age Security (OAS) recipients or 
who have previously completed an eligibility application and qualified. Each year a Sales 
Tax Grant of $50 will automatically be mailed to all OAS recipients and other previously 
qualified pensioners. Persons turning 65 after mid-year who qualify for OAS will auto- 
matically receive their Sales Tax Grant and an application for the Property Tax Grant, 
sent towards the year end. All other seniors may phone the above toll-free telephone 
numbers for application details on both of these grants. 


MOTOR FUELS AND TOBACCO TAX BRANCH REVENUE 5 
33 King St. W. 

Oshawa L1H 8H9 

416-433-6393 


This branch administers and collects tax on the sale of fuels under the Gasoline Tax Act 
(gasoline, aviation fuel), the Fuel Tax Act (diesel fuel) and the Tobacco Tax Act 
(cigarettes, tobacco, cigars). The branch provides refunds of these taxes when applicable 
and appoints or registers collectors, usually wholesalers or distributors. 


The branch also administers the Small Business Development Corporations Act, the Land 


. 
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Transfer Tax Act and the Provincial Land Tax Act. The Small Business Development 
Corporations (SBDC) Program encourages private sector investment in small businesses 
in Ontario and the provision of business and managerial expertise. Individual investors 
who buy new equity shares in an SBDC receive a grant of 30% of their investment. 
Corporations receive a 30% credit against their Ontario corporations income tax, if the 
investment is in a small business in northern or eastern Ontario. Otherwise, the grant or 
tax credit is 25% of the investment. 


Land Transfer Tax is a tax on individuals or corporations registering land or an interest in 
land in Ontario. It is one-half of 1 per cent on the first $55,000 and 1 per cent on the rest. 
An additional tax of one-half of 1% applies on residential property over $250,000. Non- 
residents of Canada pay 20% tax on restricted land (farm land, recreational land, etc.). 
Land Transfer Tax is paid to the Land Registrar before a conveyance is registered. 
Provincial Land Tax is a tax collected from landowners in unorganized territories. (For 
property assessments for this tax, contact closest regional assessment office, listed under 
Field Operations Branch). 


The branch is also administering four acts, which have been repealed, during their phase- 
out period: the Succession Duty Act, the Gift-Tax Act, the Land Speculation Tax Act, and 
the Motor Vehicle Fuel Tax Act. 


RETAIL SALES TAX BRANCH REVENUE 6 
33 King St. W. 

P.O. Box 623 

Oshawa L1H 8H7 

416-433-6170 


This branch administers the Retail Sales Tax Act in Ontario. This tax is collected by ven- 
dors from consumers at the time of purchase on most goods, taxable services and prices 
of admission. The branch operates offices throughout Ontario which issue vendor 
permits and provide information on exemptions and on other aspects of retail sales tax 
including vendor information for those starting a busines. Tax advice is given in numer- 
ous forms: answering taxpayers’ specific questions by telephone, letter or in person; pub- 
lishing sales tax guides; and providing bulletins, seminars, lectures, and visits to business- 
es. Rebates or refunds of tax are given under various circumstances such as payment of 
tax in error by consumers; removal of goods from Ontario by tourists within 30 days of 
purchase; and purchases of motor vehicles for the transportation of persons with certain 
permanent physical disabilities. The Retail Sales Tax offices have rebate or refund appli- 
cation forms available. Audits ensure that tax is collected and paid in the correct way. 
Tax collected under the Race Tracks Tax Act is also administered by the branch. 


All inquiries about retail sales tax should be made to one of the offices listed below. 
Long-distance callers may contact the office in their area by using toll-free lines, which 
are effective only in an office’s area of responsibility. 


191 Dundas St. E. 
- Belleville K8N 1E2 
613-962-9108 
Zenith 37100 
(Counties of Haliburton, Hastings, 
- Northumberland, 
Peterborough, Prince Edward) 


119 King St. W. 
eP. QO. Box 2112 

Hamilton L8N 3Z9 
416-521-7504 
Toll-free in area codes 416, 519 
1-800-263-9229 
Toll-free in area code 416 
1-800-263-9238 
(County of Brant, Regional 
Municipalities of Haldimand- 
Norfolk, Hamilton-Wentworth, 
Niagara) 


449 Belmont Ave. W. 
Kitchener N2M 1N2 
519-576-8400 
Toll-free in area code 519 
1-800-265-8700 
Toll-free in area codes 416, 705 
1-800-265-2303 
(Counties of Huron, Perth, 
Wellington, Bruce, Dufferin, Grey, 
Besional Municipality of Waterloo) 


310 Wellington Rd. S. 
London N6C 4P4 

519- 433-3901 

Toll-free 1-800-265-1540 
(Counties of Elgin, Lambton, 
Middlesex, Oxford) 


2 Robert Speck Pkwy., Ste. 350 
‘Mississauga L4Z 1H8 
416-273-9490 

Toll-free 1-800-268-2968 
{Regional Municipalities of 
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1500 Fisher St. 

Northgate Plaza 

North Bay P1B 2H3 

705-474-4900 

Toll Free 1-800-461-1564 
(Districts of Cochrane, Nipissing, 
Parry Sound, Timiskaming) 


Westway Mall 

438 West St. N 

Orillia L3V 5E8 

705-325-9587 

Zenith 37100 

(County of Simcoe, District 
Municipality of Muskoka, 
Regional Municipality of York: 
Township of Georgina, 
Georgina Islands Indian Reserve 
Town of East Gwillimbury) 


33 King St. W. 

P. O. Box 629 

Oshawa L1H 8K1 
416-433-6240 

Zenith 37100 
(County of Victoria, Regional 
Municipality of Durham) 


1355 Bank St. 

Ottawa K1H 8K7 

613-523-9760 

Toll-free 1-800-267-9745 

(Regional Municipality of 
Ottawa-Carleton, Counties of 
Lennox-Addington, Dundas, Frontenac, 
Glengarry, Grenville, Lanark, 

Leeds, Prescott, 

Renfrew, Russell, Stormont) 


199 Larch St., 6th Fir. 

Ontario Government Bldg. 
Sudbury P3E 5P9 

705-675-4351 

Toll-free 1-800-461-1564 
(Districts of Algoma, Manitoulin, 
Sudbury, Regional Municipality 
of Sudbury) 
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435 James St. S. 250 Windsor Ave. 


P. O. Box 5000 Ontario Government Bldg. 
Thunder Bay P7C 5G6 Windsor N9A 6V9 
807-475-1681 519-252-4404 

Toll-free 1-800-465-5025 Toll-free 1-800-265-1540 
(Districts of Kenora, Rainy River, (Counties of Essex, Kent) 
Thunder Bay) 

2300 Yonge St. 

Toronto M4P 1H6 

416-487-1361 

Zenith 71800 

(Regional Municipality of 

Metropolitan Toronto, 


Regional Municipality of York: 

Towns of Aurora, Markham, 
Newmarket, Richmond Hill, Vaughan, 
Whitchurch-Stouffville, : 
Township of King) 


SPECIAL INVESTIGATIONS BRANCH ~ REVENUE 7 
33 King St. W. 
Oshawa L1H 8H5 

416-433-6900 


This branch undertakes special audits and investigations regarding tax compliance prob- 
lems, with special emphasis on the prevention of tax evasion, and recommends prosecu- 
tion where there is evidence of evasion. It also deals with voluntary disclosure of tax 
irregularities. 


TAX APPEALS BRANCH REVENUE 8 

33 King St. W. 

Oshawa L1H 8H5 ) 

416-433-6029 
) 


The branch processes all appeals filed under the following statutes administered by the 
Ministry: the Corporations Tax Act, the Mining Tax Act, the Fuel Tax Act, the Gasoline 
Tax Act, the Land Transfer Tax Act, the Motor Vehicle Fuel Tax Act, the Retail Sales 
Tax Act, the Tobacco Tax Act, the Ontario Guaranteed Annual Income Act, the Ontario 
Pensioners Property Tax Assistance Act and the Small Business Development Corpora- 
tions Act. This service consolidates the appeal functions previously performed indepen- 
dently by branches of the Ministry. Forms may be obtained by contacting the branch or 
local Retail Sales Tax Offices (see list under this Ministry’s Retail Sales Tax Branch 
entry). 
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TAX SYSTEM OPERATIONS AND DESIGN DIVISION 


~REVENUE AND OPERATIONS RESEARCH REVENUE 9 
BRANCH 
33 King St. W. 
-Oshawa L1H 8H5 
416-433-5623 © 


This branch provides staff support to the Tax Revenue and Grants Program including: 

the coordination of the planning, resource allocation and control process; the develop- 
‘ment of techniques to increase the efficiency and effectiveness of administrative and 
delivery mechanisms of branches within the program; tax related research; the monitor- 
ing of tax revenue; and the coordination of changes in legislation. . 


The branch is also responsible for liaising between the Ministries of Revenue, and Treas- 
ury and Economics, as well as other federal and provincial tax authorities. | 


TAXATION DATA CENTRE REVENUE 10 . 
33 King St. W. 
Oshawa L1H 8HS 
416-433-5858 


‘This branch is responsible for processing revenues received under the taxing statutes, as 
well as the payment of refunds and grants to the public. The branch also provides data 
Processing support for the Tax Revenue and Grants Program. 


TAXPAYER SERVICES BRANCH REVENUE 11 
33 King St. W. : 

‘Oshawa L1H 8H5 

416-433-6127 


This branch provides information on the Tax Revenue and Grants programs. These 
include Ontario Tax Grants for Seniors, Ontario Tax Credits, Guaranteed Annual 
Income System (GAINS), Corporations Tax, Motor Fuels and Tobacco Tax, and Small 
Business Development Corporations. Program information is provided through a wide 
Variety of communications activities such as telephone enquiries, publications, audio-vis- 
ual presentations and information sessions. 


Information can be obtained by calling the multilingual Information Centre free of 
charge from anywhere in Ontario: Metro Toronto (965-8470), Oshawa (433-5155), Area 
‘Code 807, (1-800-263-3792), Area Code 416, (1-800-263-7700), all other areas (1-800- 
263-3960). Northern Ontario residents may also contact their nearest Northern Affairs 
Officer by asking the operator for Zenith 33160. 


Metro Toronto residents can obtain information and publications by visiting the Toronto 

‘Public Enquiry Centre at 50 Grosvenor Street, (one block south of Wellesley St. west of 
Bay St.). Oshawa area residents can visit the Public Enquiry Centre at 33 King St. West. 
Both Centres will accept tax payments and assist seniors in completing Ontario Property 
Tax Grant applications. 


414 Ministry of Revenue 


PROPERTY ASSESSMENT PROGRAM 


POLICIES AND PRIORITIES BRANCH REVENUE 12 
_ 33 King St. W. . : 
Oshawa L1H 8H5 

416-433-5757 


This branch provides staff support to the Assistant Deputy Minister. It is responsible for 
monitoring the effectiveness of assessment policy and legislation, for policy liaison with 
federal, provincial and municipal authorities, for strategic planning, budgeting and eval- 
uation, and for public information. 


ASSESSMENT SERVICES DIVISION 


DATA SERVICES AND DEVELOPMENT BRANCH REVENUE 13 
33 King St. W. . . 

Oshawa L1H 8H5 

416-433-5680 


This branch is responsible for assessment information management, including the supply 
of computer data services to Regional Assessment Offices, municipalities and school 
boards. It also develops new assessment and data processing systems, including OASYS 
(Ontario Assessment System). 


FIELD OPERATIONS BRANCH _ REVENUE 14 
33 King St. W. 
Oshawa L1H 8H5 

416-433-5805 


Through regional offices throughout Ontario (listed below), this branch assesses all real 
property for purposes of municipal and school taxation and, in unorganized territories, 
for Provincial Land Taxes. It undertakes municipal enumerations which produce munici- 
pal voters lists, lists of persons who can be called for jury duty, identification of support- 
ers for schools and demographic statistics. The branch serves municipal governments, 
other Ontario ministries which use data as a basis for distribution of municipal grants, 
and other programs. Inquiries regarding property taxation, tax certificates, municipal 
voters lists and municipal population should be referred to the clerk or treasurer of the 
appropriate municipality. School support issues should be referred to the relevant public 
or separate school board. 7 


REGIONAL ASSESSMENT OFFICES 113 Hastings St. N. 
(Zenith numbers are effective only P.O. Box 667 
in an office’s area of Bancroft KOL 1C0 
responsibility) 613-332-1440 
in area code 613, dial 
109 Ferris Lane 1-800-267-0538 
Barrie L4M 2Y1 in area codes 416, 519, 705, dial 
705-728-2270 1-800-267-0542 
If long distance dial (Trenton sub-office) 


1-800-461-4230 
(Simcoe) 


Pine St. E. 
P.O. Box 150 
Bracebridge POB 1C0 
705-645-5204 
If long distance dial 
1-800-461-4316 
(Muskoka) 


63 Charing Cross 

Brantford N3R 7K9 
519-759-6310 

If long distance dial 

1-800-265-9990 

(Brant, Haldimand-Norfolk) 


2479 Parkedale Ave. 
P.O. Box 712 
Brockville K6V 3H2 
613-342-8242 
If long distance dial 
1-800-267-0836 
(Lanark, Leeds, Grenville) 


150 Main St., 4th Flr. 
‘Cambridge N1R 1W3 
519-623-5210 
In Kitchener dial 653-7356 
If long distance ask operator 
for Zenith 49090 
(Waterloo) 


P.O. Box 1140 

435 Grand Ave. W. 
Chatham N7M 5L8 
519-354-5460 

If long distance dial 
1-800-265-0584 
(Kent, Lambton) 


995 William St. 
P.O. Box 280 
Cobourg K9A 4K8 
416-372-2258 
1-800-263-7905 
(Trenton sub-office) 


B 
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132 Second St. E. 


Box 219 

Cornwall K6H 5S7 
613-933-7100 

If long distance dial 
1-800-267-7194 

(Prescott, Russell, Stormont, 
Dundas, Glengarry) 


479 Government Rd. 

P.O. Box 3000 

Dryden P8N 3B3 
807-223-5351 

If long distance ask operator 
for Zenith 50960 

(Thunder Bay sub-office) 


533 Mowat Ave. 

Fort Frances P9A 1Z1 
807-274-3283 
If long distance ask operator 
for Zenith 50960 

(Thunder Bay sub-office) 


57 Napier St. 

P.O. Box 190 
Goderich N7A 3Z2 
519-524-7326 

If long distance dial 
1-800-265-5192 
(Huron, Perth) 


286 Victoria Rd. N. 
Guelph NIE 5J3 
519-821-7440 

If long distance dial 


_ 1-800-265-8365 


(Dufferin, Wellington) 


119 King St. W. 

Box 2112 
Provincial Office Tower 
Hamilton L8N 3Z9 
416-521-7469 
(Wentworth) 
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300 McClellan Ave. 

Kenora P9N 1A8 
807-468-5585 

If long distance ask operator 
for Zenith 50960 

(Thunder Bay sub-office) 


1055 Princess St., Ste. 201 
Ontario Government Bldg. 
Kingston K7L 4Y8 
613-545-4475 

If long distance ask operator 
for Zenith 47360 


(Frontenac, Lennox, Addington) 


6 Tweedsmuir Rd., 3rd Fir. 
Kirkland Lake P2N 1H9 
705-567-9285 

If long distance ask operator 
for Zenith 98395 

(Timmins sub-office) 


33 Lindsay St. S. 

P. O. Box 267 

Lindsay K9V 4S1 
705-324-1622 

If long distance 

in area code 705 dial 
1-800-461-0314 

in area codes 416, 519, 613, dial 
1-800-461-0317 
(Haliburton, Peterborough, 
Victoria) 


15 Manitowaning Rd. 

Little Current POP 1K0 
705-368-2510 

If long distance ask operator 
for Zenith 49860 

(Sudbury sub-office) 


1420 Wellington Rd. 
Superstore Mall 

London N6E 3A2 
519-681-0050 

If long distance ask operator 
for Zenith 63310 

(Elgin, Middlesex, Oxford) 


2 Robert Speck Pkwy., 4th Flr. 
Mississauga L4Z 1T3 
416-270-8050 

If long distance dial 
1-800-387-5909 

(Halton-Peel) 


1650 Main St. W. 

P. O. Box 167 

North Bay P1B 8H2 
705-474-6150 

If long distance ask operator 
for Zenith 51280 

(Nipissing, Parry Sound) 


460 Oak St. 

Newmarket L3Y 3X6 
416-895-8644 (Newmarket) 

If long distance 

in area code 416, dial 
1-800-263-3224 

in area codes 519, 613, 705, dial 
1-800-263-3233 

(York) 


2305 St. Laurent Blvd. 
Ottawa K1G 4J8 
613-526-3890 

If long distance ask operator 
for Zenith 45980 
(Ottawa-Carleton) 


345 Eighth St. E. 

P. O. Box 670 

Owen Sound N4K 5R4 
519-371-1121 

If long distance dial 
1-800-265-3187 
(Bruce, Grey) 


10 Miller St. 

Parry Sound P2A 188 
705-746-9302 

If long distance ask operator 
for Zenith 51280 

(North Bay sub-office) 


24 Pembroke St. W. 
Pembroke K8A 5M3 
613-735-0181 
If long distance dial 
1-800-267-1095 
(Renfrew) 


55 George St. N. 
Peterborough K9J 3G2 
705-743-0330 

If long distance in area code 705 dial 
1-800-461-1933 
In area codes 416, 519, 613, dial 
1-800-461-1962 

(Lindsay sub-office) 


700 North Christina St. 
Sarnia N7V 3C2 
519-336-3991 
If long distance dial 
1-800-265-0584 
(Chatham sub-office) 


180 Brock St. 

Sault Ste. Marie P6A 3B7 
705-949-3941] 

If long distance dial 
1-800-461-2207 
(Algoma) 


43 Church St. 

Box 1270 

St. Catharines L2R 7A7 
416-688-0233 

Tf long distance dial 
1-800-263-5753 
(Niagara) 


199 Larch St., 12th Fir. 
Provincial Tower 

Sudbury P3E 5P9 
705-675-4200 

Tf long distance ask operator 
for Zenith 49860 
(Manitoulin, Sudbury) 
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115 Johnson Ave. 

Thunder Bay P7B 2V9 

807-345-1221 

If long distance ask operator 

for Zenith 50960 

(Kenora, Rainy River, Thunder Bay) 


145 Wilson Ave. 

Timmins P4N 2T2 
705-264-9455 

If long distance ask operator 
for Zenith 98395 

(Cochrane, Timiskaming) 


90 Eglinton Ave. E., Ste. 300 


Toronto M4P 3A5 
416-486-6300 
(City of Toronto) 


7 Overlea Blvd. 

Toronto M4H 1A8 
416-423-1240 
(Scarborough, East York) 


4 Eva Rd. 

Toronto (Etobicoke) M9C 2A8 
416-621-9400 

(Etobicoke, York) 


80 Division St. 

P. O. Box 520 

Trenton K8V 5R7 
613-392-2501 

If long distance 

area code 613, dial 
1-800-267-0538 

area codes 416, 519, 705, dial 
1-800-267-0542 

(Hastings, Northumberland, Prince 
Edward) 


605 Rossland Rd. E. 

Box 270 

Whitby LIN 5S1 
416-668-9351 

If long distance ask operator 
for Zenith 67140 

(Durham) 
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250 Windsor Ave., 5th Fir. 
Windsor N9A 6V9 
519-254-3771 

If long distance dial 
1-800-265-5841 

(Essex) 


SPECIAL PROPERTIES BRANCH REVENUE 15 
33 King St. W. 

Oshawa L1H 8H5 

416-433-5700 


This branch provides valuation expertise and advice to regional assessment offices on 
_ properties of all types. It also undertakes the defence of complex assessments under judi- 
cial appeal and develops assessment valuation procedures and techniques. 


INFORMATION TECHNOLOGY DIVISION 


STRATEGIC PLANNING AND RESEARCH REVENUE 16 
SECTIONS : 
33 King St. W. 

Oshawa L1H 8H5 

416-433-6809 


These (four) sections are responsible for new products and applications research inte- 
grated office technologies (office automation, computer graphics and word processing), 
End-User Information and Support (walk-in centre and new product demonstration cen- 
tre) and management support (strategic business and technology planning). 


INFORMATION SYSTEMS DEVELOPMENT REVENUE 17, 
BRANCH | 
33 King St. W. 

Oshawa L1H 8HS 

416-433-6795 


This branch is responsible for the traditional systems development and maintenance func- 
tions of ITD. This encompasses the design, programming, testing and implementation of 
new ‘data processing systems and the enhancement, maintenance and replacement of 
existing programs on a life-cycle basis. | 


MINISTRY SYSTEMS AND FACILITIES REVENUE 18 


MANAGEMENT BRANCH 

33 King St. W. 

Oshawa L1H 8H5 3 

416-433-6886 . 5. 
4 


This branch is responsible for running the Ministry’s complete portfolio of productio 
systems, using on-site/off-site computer installations, and for the Ministry’s development 
facility. ; 
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_ FINANCE AND ADMINISTRATION SECTION REVENUE 19 
33 King St. W. 

- Oshawa L1H 8H5 

416-433-6793 


This section ensures that the Division is provided with resources, financial management 
and efficient support services. 


CORPORATE RESOURCES DIVISION 


ADMINISTRATIVE AND FINANCIAL SERVICES REVENUE 20 
BRANCH 

33 King St. W. 

Oshawa L1H 8H5 

416-433-5905 


The Administration Section (433-5297) provides the Ministry with purchasing, storage, 
mailing, security and other central services. 


The Finance Section (433-5915) processes accounts payable and provides accounting ser- 
vices for all expenditures including payroll and employee benefits. 


COMMUNICATIONS SERVICES REVENUE 21 
“33 King St. W. 

Oshawa L1H 8H5 

416-433-5780 


Communications Services informs the public, client groups and the media about the Min- 
istry’s activities. It establishes communications policy, provides communications support 
to the Minister and Deputy Minister and advises branches on communications matters. It 
also offers audio-visual, photographic, graphics and exhibit services to the Ministry. 
Other activities include advertising agency liaison and publication production/distribu- 
tion. 


Communications administers a library (433-6135) covering aspects of tax, property 
assessment, public finance, legislation, and government and business administration. The 
Public Information Centre (Ministry reading room), attached to the library, provides 
public access to all Ministry publications, statutes, regulations, and most manuals and 
internal procedures. 


Communications also coordinates the Ministry French language and customer service 
programs. 


FINANCE AND PRIORITIES PLANNING BRANCH REVENUE 22 
33 King St. W. 

Oshawa L1H 8H5 

416-433-5660 


This branch develops the Ministry’s financial and resource plan. It prepares and coordi- 
nates Ministry estimates through all stages, and develops and administers operational 
performance and control (Management by Results). The branch maintains the Ministry’s 
Tesource utilization and control system and reallocates when necessary. It acts as a liaison 
between the Ministry and central agencies, especially Management Board, and provides 
formation and support to the Deputy Minister and senior management. 
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PERSONNEL SERVICES BRANCH REVENUE 23 
33 King St. W. } 

Oshawa L1H 8H5 

416-433-6092 


This branch is responsible for: establishing Ministry personnel policies and procedures; 

creating appropriate classification and compensation levels for Ministry employees; 

recruiting staff; counselling employees; coordinating staff training and development; 

investigating employee grievances; and handling all matters affecting work conditions 

and performance. The branch maintains the Ministry’s personnel, payroll and employee 

benefit records. It provides liaison between the Ministry and the Human Resources Sec-- 
retariat, Management Board of Cabinet, and Ontario Public Service Employees Union 

(OPSEU). The branch also plans, develops and coordinates the Affirmative Action 

Program to improve the status of the Ministry’s female SmOpIgiess with the aim of ensur- 

ing equal opportunity for women. 


PROVINCE OF ONTARIO SAVINGS OFFICE 


PROVINCE OF ONTARIO SAVINGS OFFICE REVENUE 24 


The Province of Ontario Savings Office (POSO), established in 1921, operates twenty- 
one branches which provide banking services to the public in fifteen Ontario communi- 
ties. Deposits received by POSO from the public are carried in individual accounts which 
pay competitive interest rates with generous chequing privileges. Other financial services 
such as safety deposit boxes, travellers’ cheques, money orders and the purchase and sale 
of securities are available. Offices across Ontario are listed alphabetically by community: 


34-36 Talbot St. 3 171 Sparks St. 
-Alymer NSH 1J7 Ottawa K1P 5B9 
519-765-1286 613-566-3700 

138 Dalhousie St. 825 Second Ave. E. 
Brantford N3T 2J3 . Owen Sound N4K 5P3 
519-753-4131 519-376-6025 

153 Wyndham St. N. 40 Pembroke St. W. 
Guelph N1H 4E9 Pembroke K8A 6X3 
519-821-2101 613-732-7821 

2 King St. W. 49 Main St. S. 

_ Hamilton L8P 1A1 Seaforth NOK 1W0 

416-528-6391 519-527-0210 

318 Ottawa St. N. 106 King St. 

Hamilton L8H 4A1 St. Catharines L2R 6W8 
416-547-6202 416-688-4661 

353 Richmond St. 134 Queen St. 

London N6A 3C2 St. Marys NOM 2V0 
519-432-1197 519-284-2260 


328 Bay St. 


Toronto M5H 287 


416-363-7282 


97 Danforth Ave. 


Toronto M4K 1N2 
416-463-1117 


2035 Danforth Ave. 
Toronto M4C 1J8 
416-698-8320 


Queen’s Park, Rm. M1-40 


‘Macdonald Block 


Toronto M7A 2A9 
416-965-1785 


112 St. Clair Ave. W. 
Toronto M4V 2Y3 


416-925-3887 
: 
ACTS 


"ACTS 


Agricultural Development Finance Act 


Assessment Act 


Ministry of Revenue 


439 University Ave. 
Toronto M5G 1Y8 


~ 416-965-3891 


236 Durham St. 
Walkerton NOG 2V0 
519-881-3321 


372 Ouellette Ave. 
Windsor N9A 1A6 
519-254-4324 


396 Dundas St. 
Woodstock N4S 1B7 
519-537-8194 


421 


REVENUE 25 


The following is a list of Acts administered by the Ministry of Revenue. For information 
on which branches administer the Acts, see the Key Word Index or contact this Minis- 
try’s legal services branch or information/communications branch. 


City of Toronto 1981 Assessment Complaints Act, 1982 


Corporations Tax Act 


Fuel Tax Act, 1981 (in force Sept. 1, 1982) 


Gasoline Tax Act 
Income Tax Act 

Land Transfer Tax Act 
Mining Tax Act | 
Ministry of Revenue Act 


Ontario Guaranteed Annual Income Act 


Ontario Pensioners Property Tax Assistance Act 


Provincial Land Tax Act 
Race Tracks Tax Act 
Retail Sales Tax Act 


Small Business Development Corporations Act 


Tobacco Tax Act 
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MINISTRY OF SKILLS DEVELOPMENT 
101 Bloor St. W., 13th Fir. 

Toronto, M5S 1P7 

416-965-8282 ~ 


The creation of the Ministry of Skills Development, in March 1985, reflected the urgent 
need to consolidate the Government’s extensive training, experience and employment 
initiatives, to upgrade the capacity of the Government to respond to immediate and 
changing labour market needs and to provide both a consistent public perspective on the 
Government’s efforts and a single window in dealing with the Federal Government in 
this area of dual jurisdiction. 


Ontario’s involvement in skills development had grown in recent years. Thirty-one gov- 
ernment training programs were administered by 12 different ministries and agencies and 
another 16 youth employment and experience programs were administered by six minis- 
tries. Improved co-ordination of a number of these programs was initiated in 1984 under 
the umbrella of Ontario Youth Opportunities and the Ontario Skills Fund. The creation 
of the Ministry of Skills Development extended and consolidated this process. 


Upon formation, the Ministry took under its charge the powers and duties of the Skills 
Development Division from the Ministry of Colleges and Universities; the Youth Secre- 
tariat from the former Secretariat for Social Development; the office of the Youth Com- 
missioner, Ontario Youth Opportunities and Ontario Skills Fund from the Ministry of 
Treasury and Economics; the Ontario Manpower Commission from the Ministry of 
Labour, and the Ontario Youth Employment Program from the former Ministry of 
Municipal Affairs and Housing. 


With the merging of resources a new framework evolved. The objectives of the Ministry 
are: to develop and upgrade skills to enhance the employability of individuals; to contri- 
bute to Ontario’s economic growth by helping employers achieve their skills develop- 
ment goals; to improve access to training and employment for employed and unem- 
ployed individuals, persons with special needs and targeted groups that encounter 
particular employment barriers, and to coordinate institutional and on-the-job training 
programs to increase training effectiveness and employment mobility. 


i 


DEPUTY MINISTER’S OFFICE 


LEGAL SERVICES SKILLS 1 
101 Bloor St. W., 13th Fir. | 
Toronto MSS 1P7 

416-965-5924 


This unit provides the Ministry of Skills Development with general legal services, coun- 
selling on the interpretation of statutes and regulations and the preparation and review of 
proposed legislation, regulations and other legal documents. : 


COMMUNICATIONS AND MARKETING BRANCH SKILLS 2 
101 Bloor St W, 11th Fir. : 
Toronto MSS 1P7 F 
416-965-8276 


The Communications and Marketing Branch provides communications support to the 
Minister, Deputy Minister and program branches. Editorial, marketing and media rel 
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tions staff produce news releases, speeches, publications, and audio visual materials; 
organize special events; and disseminate information about the Ministry’s programs and 
‘services to the media, the general public and Ministry client groups. 


ONTARIO MANPOWER COMMISSION SKILLS 3 
500 University Ave., Ste. 610 

‘Toronto M5G 1V7 

416-965-2820 


Since its inception in 1979, the Ontario Manpower Commission has undertaken specific 
research and analytic studies of selected occupational areas, industrial sectors and seg- 
ments of the labour force. A number of publications are available to the public. 


The Commission, through a number of activities, has also encouraged employers to 
develop human resource planning often in conjunction with the Canada Employment 
and Immigration Commission. These activities have included a business-labour human 
Tesource planning conference, employer workshops, and a human resource study of the 
automotive industry. | 


An Institute for Skills Training is being established by the Ministry to develop training 
products and services, as part of Ontario’s Training Strategy. A Steering Committee, 
comprised of representatives from Government, business, labour and education will ~ 
advise the Ministry on matters relating to structure, staffing and service objectives. 


| 
POLICY AND DEVELOPMENT DIVISION 


POLICY AND DEVELOPMENT DIVISION SKILLS 4 
101 Bloor St. W., 12th Fir. 

Toronto M5S 1P7 

416-965-8634 


The Policy and Development Division, headed by an Assistant Deputy Minister, pro- 
vides support to the Deputy Minister and senior management in development and coor- 
dination of policy, strategic planning, resource allocation, management and program 
planning, evaluation of programs, negotiation and monitoring of federal training initia- 
tives, interministerial liaison and market research. The Division incorporates three main 


areas: 


The Policy and Planning Branch encompasses the Corporate Policy, Policy Development 
and Access Policy units. It identifies issues, develops options necessary to fulfill the Min- 
istry’s mandate, addresses strategic planning concerns, provides policy support and ser- 
vices to the Ministry’s program managers and liaises internally and with other govern- 
ments and organizations on policy-related matters. 


The Federal/Provincial Relations Group consists of two units: Policy and Planning. Plan- 
ning support for training purchase arrangements under the Canada-Ontario Agreement 
on Training and policy in areas of training and human resources development involving 
the Federal Government, are provided by this Group. 


The Planning and Development Group, comprising the Management Planning and Liai- 
son and Program Development and Evaluation units, designs and develops management 
Processes and coordinates program planning, design and evaluation. 


ublications include: ‘Training as a Strategic Investment for Economic Growth’ and 
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Ontario’s Training Strategy, ‘Breaking New Ground’ (available to the public through the 
Communications and Marketing Branch 965-8276). ie 


FINANCE AND ADMINISTRATION DIVISION 


FINANCE AND ADMINISTRATION DIVISION SKILLS 5 
101 Bloor St. W., 11th Flr. 

Toronto MSS 1P7 

416-965-9800 


This Division provides corporate financial, personnel, audit and administrative support 
to the Ministry. 


SKILLS TRAINING DIVISION 


SKILLS TRAINING DIVISION SKILLS 6 
Mowat Block, 23rd Flr. 

900 Bay St. 

Toronto M7A 1L2 

416-965-7101 


The Skills Training Division, headed by an Assistant Deputy Minister, incorporates the 
Ministry’s short and long-term, employer-based and pre-employment initiatives for 
adults, delivered through Ontario Skills Development Offices at the Community Col- 
leges of Applied Arts and Technology. The Division is comprised of the Training Sup- 
port Services and Apprenticeship Branches. | 
The Training Support Services Branch (Mowat Block, 23rd. Flr., 900 Bay St., Toronto. 
M7A 1L2, 416-965-7101) administers programs designed to support the employment 
training activities of business, industry and individuals. The Branch coordinates and 
- administers Ontario’s Training Strategy. 


The Access Program Unit (965-3079) administers programs which assist individuals to 
overcome barriers to training. The Ontario Basic Skills Program equips workers with 
basic job entry literacy and numeracy Skills., Training support allowances are available to. 
help cover the costs of child care, transportation and accommodation. A Training Hot-: 
line (1-800-387-5656) accesses training services for employers. A special project fund is 
available to encourage innovative approaches to training and meet special access needs. 

This Unit oversees 17 Help Centres which offer employment pepe: and training 
information to unemployed workers. 


The Employer Services Unit (965-6164) coordinates and supports 45 Ontario Skills Devel- 
opment Offices operated by Colleges of Applied Arts and Technology, which provide 
expert advice, consulting services, and information on human resource development, as 
required by Ontario firms. Instructional costs to firms can be offset through incentive 
funding offered under the Ontario Training Strategy to encourage greater seabed 
in training. 


The Community Resources Unit 963-1100) supports a network of 47 Community Indus- 
trial Training Committees which assess community employment needs and training of 
skilled workers and help to implement employer-based training programs. : 
The Training Materials Development Unit (965-6327) develops profiles, curricula, anc 
other materials, for use by industry and business in employee training programs. 
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The Apprenticeship Branch (Mowat Block, 9th Fir., 900 Bay St., Toronto M7A 11:2: 
416-965-3114) administers long-term, on-the-job industrial and business programs 
designed to assist employers and individuals to achieve their skills development goals and 
‘contribute to Ontario’s economic growth. 


The Apprenticeship (963-3114), Enforcement (965-6157) and Field Services sections 
administer and enforce the Apprenticeship and Tradesmen’s Qualification Act and its 
regulations. They are responsible for competency assessment, curriculum and training 
Standards and materials for Apprenticeship and Ontario Modular Training Programs. 


Industrial Training Consultants located in 28 community field offices throughout Ontar- 
1o, listed below, assist potential and active trainees, employers and labour representa- 


tives with their skills development needs and monitor the effectiveness and efficiency of 
training programs. | 


The Apprenticeship Branch coordinates the Trades Upgrading Program under Ontario’s 


‘Training Strategy (965-2651), which provides specific short-term courses to upgrade 
_and/or update the skills of J ourneymen. , 


Regulations under the Apprenticeship and Tradesmen’s Qualification Act set standards 
‘and conditions of training for employment in regulated trades. Compulsory trade 
certification is required for the following: construction (e.g., electricians, plumbers, 
refrigeration and air-conditioning mechanics, sheet metal workers, steam fitters, etc.); 
‘Motive power trades (e.g., motor vehicle mechanics, auto body repairers) and service 
‘trades (e.g., hairstylists). Certification is voluntary for many other regulated trades (e.g., 
| Carpenters, machinists, tool and die makers, mould-makers). 

FIELD OFFICES Ontario Government Bldg. 

i Oxford St., Box 1511 
‘Ontario Government Bldg. Brockville K6V 5Y6 

114 Worsley St. 613-342-5481 

Barrie L4M 1M1 If long distance, ask operator 
705-737-1431 for Zenith 20860 

If long distance, ask operator 


Belleville K8N 5G8 
613-968-5558 

If long distance, ask operator 
for Zenith 20860 


519-756-5197 
If long distance, ask operator 
‘or Zenith 20860 


le 
ti 


St. Clair College 
Thames Campus 

P. O. Box 2017 
Chatham N7M 5W4 
519-354-9100, ext. 243 


St. Lawrence College 

Mille Roches Hall 

801-4th St. E. 

Cornwall K6H 2K2 
613-938-9702 

If long distance, ask operator 


for Zenith 20860 
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Ontario Government Bldg. 
119 King St. W., 7th Flr. 

P. O. Box 2112 

Hamilton L8N 3Z9 
416-521-7764 . 

If long distance, ask operator 
for Zenith 20860 


227 2nd St. S. 

Kenora P9N 1G1 
807-648-3325 

If long distance, ask operator 
for Zenith 20860 


Ontario Government Bldg. 
1055 Princess St., Ste. 306 
Kingston K7L 5T3 
613-545-4338 

If long distance, ask operator 
for Zenith 20860 


520 First St., Unit 19 

London N5V 3C6 
519-453-7190 

If long distance, ask operator 
for Zenith 20860 


165 Dundas St. W., 10th Fir. 
Mississauga LSB 2N6 
416-897-1551 

If long distance, ask operator 
for Zenith 20860 


1500 Fisher St. 

Northgate Plaza, 2nd Flr. 
North Bay P1B 2H3 
705-474-5546 

If long distance, ask operator 
for Zenith 20860 | 


132 Allan St. 

Oakville L6J 3N5 
416-842-2454 

If long distance, ask operator 
for Zenith 20860 


Durham College 

Adult Training Centre 

P. O. Box 385 

Oshawa L1H 7L7 
416-576-0171 

If long distance, ask operator 
for Zenith 20860 


1355 Bank St., Ste. 406 
Ottawa K1H 8K7 
613-731-7100 

If long distance, ask operator 
for Zenith 20860 


220 11th St. E., Ste. 108 
Nor-Towne Plaza 

Owen Sound N4K 1T9 
519-376-5790 

If long distance, ask operator 
for Zenith 20860 


315 Pembroke St. E., Rm. 101 
Pembroke K8A 3K2 
613-735-3911 

If long distance, ask operator 
for Zenith 20860 


306 George St. N. 
Peterborough K9J 3H2 
705-743-4172 

If long distance, ask operator 
for Zenith 20860 


Court House Bldg. 

59 Church St., Rm. 4124 

P. O. Box 1240 

St. Catharines LZR 7A7 
416-684-8543 

If long distance, ask operator 
for Zenith 20860 


1323 Exmouth St., Ste. 203 
Sarnia N7S 3Y1 

519-542-7705 

If long distance, ask operator 
for Zenith 20860 


_~ e - . 


421 Bay St. 

Station Tower, 4th Fir. 
Sault Ste. Marie P6A 1X3 
705-942-4420 


‘ ‘If long distance, ask operator — 


for Zenith 20860 


“450 Notre Dame Ave. 
Sudbury P3C 5K8 
705-675-4481 

If long distance, ask operator 
por Zenith 20860 


SS aes 


b 1265 East Arthur St. 
“West Arthur Place, 4th Flr. 
Thunder Bay P7E 6E7 
807-475-1605 
If long distance, ask operator 
‘ for Zenith 20860 


‘If long distance, ask operator 
for Zenith 20860 


00 Bay St., 2nd Fir. 
Toronto MSG 1Z6 
416-963-2255 


employers. 


SS oure EMPLOYMENT SERVICES BRANCH 
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558 Yonge St., 2nd Flr. 
Toronto M4Y 1Z1 
416-965-4211 

(Central) 


2380 Eglinton Ave. E. 
Kenlinton Plaza, Ste. 233 
Toronto M1K 5G5 
416-750-3533 

(East) 


421 King St. N. 

Waterloo N2J 4E4 
519-884-5460 

If long distance, ask operator 
for Zenith 20860 


1427 Ouellette Ave., 2nd Fir. 
Windsor N8X 1K1 
519-254-8654 

If long distance, ask operator 
for Zenith 20860 
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SKILLS 7 


The Youth Employment Services Branch administers youth employment programs and 
Operates a telephone Hotline (1-800-387-0777) which provides information to youth and 


FUTURES delivered through local youth Seren counselling centres and com- 
‘munity colleges of applied arts and technology, provides employment-disadvantaged 


young people with counselling, basic life skills and work placements to enhance their 
Skills and employability. Placements are guaranteed for up to one year in exchange fora 


commitment to educational upgrading. 


The Ontario Summer Employment Program (OSEP) (in Toronto 585-7399, elsewhere in 
j Ontario 1-800-387- -1290) subsidizes private sector employers who create summer jobs for 


unity agencies. 


‘young people. Under the Experience Program, (585-6454) Ontario government minis- 
tries offer career-related employment through their own offices and their associated com- 


tart-Up (965-3540) encourages entrepreneurial activity among young people to help 
em develop business skills. Student Venture Capital and Youth Venture Capital oper- 
te under the Start-Up program and make loans available to students who wish to oper- 
ite summer businesses, and to young graduates wishing to operate year-round business- 
S. More information is available by calling the toll-free Youth Hotline (1-800-387-0777). 
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The branch funds community-based Youth Employment Counselling Centres which help 
unemployed young people who are socially, economically and/or educationally disadvan- 
taged develop the skills necessary to secure employment. | | 


Youth Trusts (965-5722) are organized through the Special Projects Unit of the Branch. 
These community-based action groups develop and implement plans to reduce youth 
unemployment at a local level. The Youth Trust Fund subsidizes exceptional employ- 
ment-related projects and offers limited financial assistance to support Youth Trust activ- 
ities where need is demonstrated. 


ACTS 
SKILLS 8 


ACTS 


The Minister of Skills Development administers the following Acts. 


Apprenticeship and Tradesmen’s Qualification Act 
Ontario Youth Employment Act 
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| MINISTRY OF THE SOLICITOR GENERAL 
25 Grosvenor St. 

Toronto M7A 1Y6 

416-965-5212 General Inquiry 


The Ministry of the Solicitor General was created in 1972 by an Act of that name, with 
‘responsibility for law enforcement and public safety in Ontario. Its programs include 
‘supervision of the Ontario Provincial Police, the Ontario Police Commission, the 
Ontario Police Arbitration Commission, the Chief Coroner’s Office, the Centre of For- 
ensic Sciences, the Office of the Fire Marshal, Forensic Pathology, and Emergency Plan- 
‘ning. 


POLICY AND PROGRAM DEVELOPMENT DIVISION 


(ass, 
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LEGAL BRANCH SOL GEN 1 
25 Grosvenor St., 11th Fir. 

Toronto M7A 1Y6 

416- 965-3440 


‘Legal services and counselling provided to the Ministry by this branch include: interpre- 
‘tation of statutes and regulations; preparation and review of proposed legislation, regu- 
lations, other legal documents and litigation; settlement of claims; acting at court hear- 
‘ings, etc.. The Legal Branch is responsible to the Attorney General’s Office. 


‘LEGAL BRANCH SOL GEN 2 
RETAIL BUSINESS HOLIDAYS ACT 
416-922-5450 


‘The Retail Business Holidays Act referred to as the ‘ store eo Ciowae law’ came into force 
January 1, 1976, to provide for common days of rest on which retailing is kept to a mini- 
‘mum and leisure time activity is encouraged. It is enforced by the police and requires 
“Ontario retail business establishments, with certain exemptions, to close each Sunday, 
New Year’s Day, Good Friday, Victoria Day, Dominion Day, Labour Day, Thanksgiv- 
‘ing Day, Christmas Day and Boxing Day. For legal problems or authoritative interpreta- 
‘tions of the law, refer to the Act (available at the Ontario Government Bookstore, 880 
‘Bay St., Toronto, 965-2054), or consult a lawyer. An explanatory pamphlet can be 
obtained by writing to: Store Closing Law, 25 Grosvenor St., 11th Floor, Toronto M7A 
HY 6. Telephone number 922-5450 provides recorded information on the Act. 


“POLICY DEVELOPMENT AND COORDINATION SOL GEN 3 
RANCH 

25 Grosvenor St., 11th Flr. 

‘Toronto M7A 1Y6 

416-965-2049 


‘he Policy Development and Coordination Branch is responsible for defining long and 
“short term policies on the delivery of public safety services. In addition to projects initi- 
ated by branch staff, it coordinates policy development activities undertaken by other 
areas of the Ministry. 
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COMMUNICATIONS SERVICES BRANCH 
25 Grosvenor St., 11th Flr. 

Toronto M7A 1Y6 

416-965-6170 


The Communications Services Branch responds to the media, the public and Ministry \ 
staff on questions pertaining to Ministry business. It arranges interviews and news con- | 
ferences for the Solicitor General and senior Ministry officials. 


The Director, Communications Services Branch, prepares speeches, statements and | 
news releases and ‘advises the Solicitor General, Deputy Solicitor General and senior 
Ministry officials on communications and public relations as requested or required. The | 
director also researches questions from the opposition parties, oversees the activities of. 

the French Language Coordinator and supervises the preparation of the Ministry's) 

annual report. ! 


PROGRAM RESOURCES DIVISION 


FINANCIAL AND ADMINISTRATION SERVICES SOL GEN 5 | 
BRANCH 
25 Grosvenor St., 12th Flr. 
Toronto M7A 1Y6 
416-965-8446 


The branch provides the Ministry with administrative and jceat Services, program 
analysis and budgeting and accounting functions. Al 


Accounting functions include payroll and expense account services, accounts payable, | 
and control and recording of ministry expenditures and revenues. The branch liaises with } 
Management Board of Cabinet, the Provincial Auditor and other government ministries | 
and agencies. It develops the Ministry’s estimates and performs program analysis and 
budget control functions. A financial consulting service is provided to operational pro- 
grams of the Ministry. 


Administrative services include purchasing of goods and services, printing and duplicat- 
ing, mail and transportation services and assets management. a 


HUMAN RESOURCES SERVICES BRANCH ~ SOL GEN 6 
8 York St., 2nd Fir. | 
Toronto M7A 2H2 

416-965-6784 


Mailing Address: 

Human Resources Services Branch 
90 Harbour St. 

Toronto M7A 2S1 


Human Resources Services Branch performs personnel functions for thé Ministry, with 
the exception of Ontario Provincial Police (OPP) uniformed recruitment, uniformed 
staff development and staff relations with the Ontario Provincial Police Association 
(OPPA) which are the responsibility of the OPP Career Management Branch. Th 
Human Resources Services Branch is responsible for civilian recruitment and classifica 
tion (965-8404); documentation and staff relations (965-8407); attendance and workers 
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compensation (965-6133). For other functions, contact 965-6784. The branch works 
mainly in an advisory capacity with line managers who have primary responsibility for 
personnel matters within their units. It is responsible for the establishment of ministry 
human resource policies and procedures, and appropriate classification and compensa- 
tion levels for all ministry employees, staff recruitment, training and development, 
employee counselling, investigation of employee grievances, and all matters affecting 
working conditions and performance. Human Resources Services Branch maintains the 
Ministry’s personnel and employee benefit records and provides liaison between the 
Ministry and the Civil Service Commission, Human Resources Secretariat, Management 
Board of Cabinet, and Ontario Public Service Employees Union (OPSEU). 


ACCOMMODATION SERVICES BRANCH SOL GEN 7 
ONTARIO PROVINCIAL POLICE : 

90 Harbour St. 

Toronto M7A 2S1 

416-965-3931 


The Accommodation Services Branch provides coordinating services to all agencies 
within the Ministry for buildings, properties, leasing and parking requirements. 


INFORMATION TECHNOLOGY SERVICES SOL GEN 8 
BRANCH 

76 College St., 5th Fir. 

T oronto M5G 2E2 

416- 965-5127 


The Information Technology Services Branch defines policy and strategy, providing 
computer systems development services for all areas of the Ministry. 


INTERNAL AUDIT BRANCH SOL GEN 9 
25 Grosvenor St., 11th Flr. 

Toronto M7A 1Y6 

416-965-5020 


Internal Audit Branch is responsible for the Ministry’s audit functions which include the 
review and appraisal of Ministry financial, management and EDP controls. 


PUBLIC SAFETY DIVISION 


CENTRE OF FORENSIC SCIENCES SOL GEN 10 
25 Grosvenor St., 2nd Fir. 

Toronto M7A 2G8 

416-965-2561 


The Centre of Forensic Sciences prepares legally admissible evidence for law enforce- 
ment officers, attorneys, coroners, etc., by scientific examination of physical objects and 
materials. It supervises Ontario’s breath testing program and is responsible for the acqui- 

tion and maintenance of breathalyzers and the training of operators (965-9507). It 
aintains a library with educational programs and materials for persons and agencies 
ing forensic science services. 
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OFFICE OF THE FIRE MARSHAL SOL GEN 11 
SADMINISTRATIVE SERVICES . ; 
7 Overlea Blvd., 3rd Fir. 
Toronto M4H 1A8 
416-965-4868 


The Administrative Services Section provides financial management, personnel, pur- 
chasing and general support services to the Office of the Fire Marshal (OFM). The Sec- 
tion prepares and coordinates the budgets for thirteen cost centres within Fire Safety Ser- 
vices. It also coordinates the requisitioning, placement repairs/maintenance and 
retirement of all 218 OFM vehicles and manages the maintenance of all related vehicle: 
records. 


The section is also responsible for the preparation and distribution of information on thd 
location of licensed users of radioactive material in Ontario. ; 


OFFICE OF THE FIRE MARSHAL SOL GEN 12 
TECHNICAL, RESEARCH AND CONSULTING SERVICES 
7 Overlea Blvd., 3rd Fir. 

Toronto M4H 1A8 

416-965-4851/55 


Technical, Research and Consulting Services provides technical support in the investiga- 
tion of fires, and research aimed at determining causes of fire. It issues licences to instal- 
lers of lightning rods and inspects installations; advises ministries and agencies and par- 
ticipates in the development of fire legislating standards; assesses results of product tests 
for fire safety and approves plans for government-funded buildings, including institutions 
and hotels. It administers the Fire Code Commission and Ontario Fire Code Regulation 
730/81, made under the Fire Marshals Act, and advises the public, architects, engineers 
and municipal officials, including fire departments, on fire prevention. 
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OFFICE OF THE FIRE MARSHAL SOL GEN 13 
FIRE INVESTIGATION SERVICES ; 
7 Overlea Blvd., 3rd Flr. | 

Toronto M4H 1A8 

416-965-4861/4865 


Fire Investigation Services investigates the causes of fires involving a death or large loss, 
a possibility of arson, or a gaseous explosion and assists Crown attorneys and coroners 
dealing with these matters. Telephone numbers for Fire investigators and the areas they, 
serve are listed below. If an investigator is not available, notify senior investigators at the 
Toronto office above during normal business hours. If investigators are required between 
1700 hours on Friday and 0800 hours on Monday or on statutory holidays, requests 
should be directed to the Regional Dispatch Centres listed below: » 


District No. 1 Cottam District No. 2 Chatham 

519-839-5177 519-351-2082 

Weekends & Holidays Weekends & Holidays 

Regional Dispatch Centre Regional Dispatch Centre 9 
Chatham Fire Department Chatham Fire Department 3 
519-352-3660 f 519-352-3660 


(City of Windsor) (County of Kent and Essex) 
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District No. 3 Ingersoll 
519-485-5676 . 
Weekends & Holidays 
Regional Dispatch Centre 
Chatham Fire Department 
519-352-3660 © 

(Counties of Elgin, Middlesex 
and Oxford) 


District No. 4 Hamilton 
416-388-6178 

Weekends & Holidays 
Regional Dispatch Centre 
Hamilton Fire Department 
416-522-1313 

(Brant County, the Region of 
Haldimand-Norfolk and the 
Region of Halton) 


District No. 5 Hamilton 
416-383-0156 

Weekends & Holidays 
Regional Dispatch Centre 
Hamilton Fire Department 
416-522-1313 

(City of Hamilton) 


District No. 6 Beamsville 
416-563-4674 

Weekends & Holidays 
Regional Dispatch Centre 
Hamilton Fire Department 
416-522-1313 

(Region of Niagara west of 
Regional Road #24 and the 


Region of Hamilton-Wentworth 


outside city of Hamilton) 


District No. 7 St. Catharines 
Regional Dispatch Centre 
Hamilton Fire Department 
416-522-1313 

(Region of Niagara east of 
Regional Road #24) 
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District No. 8 Guelph 

Regional Dispatch Centre 

City of Chatham Fire Dept. 
519-352-3660 

(Region of Waterloo, Wellington 
County south of No. 9 Highway) 


District No. 9 Mount Forest 
519-323-4678 

Weekends & Holidays 

Regional Dispatch Centre 

City of Chatham Fire Dept. 
519-352-3660 

(Counties of Huron, Bruce, Grey, 
Perth, Lambton and Wellington north 
of No. 9 Highway) 


District No. 10 Brampton 
416-453-3816 

Weekends & Holidays 

Regional Dispatch Centre 

Hamilton Fire Dept. 

416-522-1313 

(Region of Peel, County of Dufferin) 


District No. 12 Frankford 
613-398-7508 

Weekends & Holidays 

Regional Dispatch Centre 

Kingston Fire Department 
613-548-4001 

(Counties of Northumberland, 
Hastings, Victoria, Peterborough and 
Prince Edward) 


District No. 13 Kingston 
613-389-0839 

Weekends & Holidays 
Regional Dispatch Centre 
Kingston Fire Department 
613-548-4001 

(Counties of Frontenac, 
Lennox and Addington, 
Leeds and Grenville) 
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District No. 14 Cornwall 

613-528-4576 

Weekends & Holidays 

Regional Dispatch Centre 

Kingston Fire Department 
613-548-4001 

(Counties of Prescott & Russell 

and Stormont, Dundas and Glengarry) 


District No. 15 Ottawa 
613-825-0336 

Weekends & Holidays 
Regional Dispatch Centre 
Kingston Fire Department 
613-548-4001 

(City of Ottawa) 


District No. 16 Bracebridge 
705-645-9122 

Weekends & Holidays 
Regional Dispatch Centre 
Sudbury Fire Department 
705-674-8160 ; 
(County of Simcoe, Districts 
of Muskoka, Parry Sound, 
Haliburton and Nipissing 
South of Highway No. 17) 


District No. 17 Sudbury 

Weekends & Holidays 

Regional Dispatch Centre 

Sudbury Fire Department 

705-674-8160 

(District of Nipissing, north of Highway 
ee 

Manitoulin, and Sudbury, south of 
Highway 560 including the Region of 
Sudbury) 


District No. 18 Sault Ste. Marie 
705-949-1904 

Weekends & Holidays 
Regional Dispatch Centre 
Sudbury Fire Department 
705-674-8160 

(District of Algoma) 


District No. 19 Thunder Bay 
807-577-5866 

Weekends & Holidays 
Regional Dispatch Centre 
Sudbury Fire Department 
705-674-8160 

(Districts of Thunder Bay, 
Rainy River and Kenora) 


District No. 20 Metropolitan Toronto 
and Region of York 

08:00 hours to 16:15 hours 

Monday to Friday _ 

416-965-4861 

Weekends, Holidays and Evenings 
Central Dispatch 

Toronto Fire Department 
416-363-2138 

(Metropolitan Toronto, West of Yonge 
St: 


‘Region of York West of Hwy. #11.) 


District No. 21 Metropolitan Toronto 
Region of York and Region of Durham 
08:00 hours to 16:15 hours 

Monday to Friday ~ 

416-965-4861 

Evenings, Weekends and Holidays 
Central Dispatch 

Toronto Fire Department 
416-363-2138 

(Metropolitan Toronto East of 
Yonge St. Region of York East of 
Hwy. #11 and Region of Durham) 


District No. 22 Timmins 

705-267-4967 

Weekends & Holidays 

Regional Dispatch Centre 

Sudbury Fire Department | 
705-674-8160 

(Districts of Cochrane and Timiskaming, 
and Sudbury north of Highway 560) 
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District No. 23 Nepean 

613-825-3789 

Weekends & Holidays 

Regional Dispatch Centre 

Kingston Fire Department 

613-548-4001 

(Region of Ottawa-Carleton, 

excluding the City of Ottawa, 
‘Lanark and Renfrew Counties) 


OFFICE OF THE FIRE MARSHAL SOL GEN 14 
FIRE SAFETY AND INSPECTION SERVICES 

‘7 Overlea Blvd., 3rd Fir. 

Toronto M4H 1A8 

416-963-1965 


Fire Safety and Inspection Services provides fire safety, inspection and advisory services 

to a variety of facilities including hotels, homes for special care and motion picture 
theatres. There are 60 regional offices located throughout the province. For information 
call the head-office, in Toronto, at the above number. 


OFFICE OF THE FIRE MARSHAL | SOL GEN 15 
FIRE ADVISORY SERVICES . 

7 Overlea Blvd., 3rd Fir. 

Toronto M4H 1A8 

416-965-4857 


Fire Advisory Services assists municipalities in establishing fire departments, conducts 
fire protection surveys and makes recommendations to municipal councils for improving — 
the standards of fire prevention and fire fighting services. It prepares fire fighting equip- 

ment specifications, assists fire departments in developing and improving their fire pre- 
vention and training programs; and develops and monitors Northern Ontario fire protec- 
tion programs, providing related statistics. 


Fire Advisory Services also administers the Provincial Auto Extrication Grant Program 
to assist municipalities in purchasing equipment used for rescuing victims in traffic 
accidents. 


~ Headquarters Belleville District 
_7 Overlea Blvd. 252 College St. W. 
_ Toronto M4H 1A8 Belleville K8P 2H5 
416-965-4857 . 613-962-6391 
; (Counties of Hastings, 
Barrie District Northumberland & Prince Edward) 
44 Carol Rd. . 
Barrie L4N 3P7 Burlington District 
705-722-1199 6606 Panton St. 
_ (County of Simcoe Kilbride LOP 1G0 


District of Muskoka) . 416-335-5909 
3 . (Regions of Halton & Peel) 
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Chatham District 
9 Spring Place 
Chatham N7L 4N8 
519-351-3175 
(Counties of Essex, Kent & 
Lambton) 


Dryden District 

c/o 7 Overlea Blvd. 
Toronto M4H 1A8 
416-965-4857 
(District of Kenora) 


Kingston District ; 

212 Camberley Cres. 

Kingston K7M 4C4 

613-384-1315 

(Counties of Frontenac, Leeds & 
Grenville, Lennox & Addington) 


London District 

322 Admiral Dr. 

London NSJ 1J1 
519-452-3060 

_ (Counties of Elgin, Huron & 
Middlesex) 


York-Metro District 

357 Harewood Blvd. 
Newmarket L3Y 6S5 
416-898-6304 

(Regions of Metropolitan 
Toronto & York) 


New Liskeard District 
Box 2502, Conc. 2 
Harris Twp. 

New Liskeard P0OJ 1P0 
705-647-4935 

(Districts of Cochrane & 
Timiskaming) 


Niagara District 

8 Atwood Cres. 

Simcoe N3Y 5A4 

519-426-8112 

(Regions of Haldimand-Norfolk, 
Hamilton-Wentworth, Niagara & 
County of Brant & Oxford) 


North Bay District 

178 Beverly Rd. 

North Bay P1B 7P8 
705-472-5081 

(Districts of Nipissing & 
Parry Sound) 


Ottawa District 

349 Montgomery St. 

Vanier K1L 7X1 

613-749-4401 

(Region of Ottawa, Counties of 
Prescott & Russell, & Stormont, 
Dundas & Glengarry) 


Owen Sound District ®” 
R.R. 2 

Kemble NOH 1S0 
519-371-4311 

(Counties of Bruce, 
Dufferin & Grey) 


Peterborough District 

Fairbairn St., R.R. 2 
Peterborough K9J 6X3 
705-748-5062 

(Region of Durham, Counties of 
Haliburton, Peterborough & 
Victoria) 


Renfrew District 

863 Kedrosky Dr. 

Renfrew K7V 4C8 

613-432-8674 

(Counties of Lanark & Renfrew) 


Sault Ste. Marie District 
247 Glen Ave. 

Sault Ste. Marie P6A 5E3 
705-942-6610 

(District of Algoma) 


Sudbury District 

1605 Shadybrook Place 
Sudbury P3A 5H3 

705-566-7720 

(District of Manitoulin & 
Sudbury, & Region of Sudbury) 
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Thunder Bay East District Waterloo District 

46 Enniskillen Ave. , 617 Pine Island Cres. 

Thunder Bay P7B 4L7 Waterloo N2V 1M5 

807-344-4687 519-885-5988 

(District of Thunder Bay) : (Region of Waterloo, Counties 
of Perth & Wellington) 


Thunder Bay West District 
435 Simon Frazer Dr. 
Thunder 3ay P7C 4Z9 
807-475-0536 

(District of Rainy River) 


OFFICE OF THE FIRE MARSHAL SOL GEN 16 
PUBLIC INFORMATION 

7 Overlea Blvd., 3rd Flr. 

Toronto M4H 1A8 

416-965-4871 


The Public Information Section has an information service on fire prevention and public 
safety. It releases articles and information to the news media and supplies municipal fire 

departments with technical, legal and educational publications for public distribution. 

The Section also publishes fire loss statistics and makes films and audio-visual materials 
available to community groups, corporations, fire departments and interested members 
of the public. 


OFFICE OF THE FIRE MARSHAL SOL GEN 17 
STATISTICAL SERVICES 
7 Overlea Blvd., 3rd Flr. 
Toronto M4H 1A8 
~ 416-965-5524 


Statistical Services compiles information from approximately ten thousand occurrence 
_reports, comprised of fire, vehicles, response and casualty records, received each month 

from all the fire departments in Ontario. The information is keyed and transmitted each 
_ month to a central computer system which provides statistical and investigation informa- 
tion to fire investigators, insurance companies, other government agencies, news media, 
_ private companies and all fire departments in Ontario. The data is also used to compile 
_ Fire Losses in Ontario’, published annually. 


OFFICE OF THE FIRE MARSHAL SOL GEN 18 
ONTARIO FIRE COLLEGE | 

P.O. Box 850 

_ Gravenhurst POC 1G0 

ih 105-687-2294 


“The Ontario Fire College offers in-residence courses of study in fire protection technol- 
_ ogy to municipal fire department officers. Together with Fire Advisory Services, it con- 
_ ducts regional training for municipal fire fighters in the basic skills of fire prevention and 
fire fighting. It also offers curriculum assistance in the development of fire fighter train- 
_ ing programs to county mutual fire aid associations. 
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OFFICE OF THE CHIEF CORONER SOL GEN 19 
26 Grenville St., 2nd Fir. 

Toronto M7A 2G9 

416-965-6678 

After Hours: 416-965-6006 


Coroners investigate sudden and unexpected deaths; inform the public about prevention 
of similar deaths; order autopsies for medico-legal reasons; conduct inquests; sign certifi- 
cates for cremation and for shipment of bodies out of Ontario. The office administers the 
Human Tissue Gift Act and the Anatomy Act (concerning donation of bodies or parts of 
bodies for transplants, medical education or scientific research). Adults may give consent 
by signing the donor section of driver licences or a donor card available from the Office 
of the Chief Coroner; orally, during last illness in the presence of at least two witnesses; 
or in writing. The office inspects schools of anatomy in Ontario and supplies them with 
donated or unclaimed bodies. Contact Office of the Chief Coroner listed above or 
regional coroners listed below. 


Regional Coroner Regional Coroner 

P. O. Box 3000 P. O. Box 604 

Dryden P8N 3B3 Sarnia N7T 7J4 
807-223-6956. 519-344-1180 
(Northwestern Region) (Southwestern Region) 
Regional Coroner | Regional Coroner 

275 Ontario St., Ste. 402 P. O. Box 580 

Kingston K7K 2X5 - St. Catharines L2R 6W8 
613-548-6780 416-682-9209 

(Eastern Region) (Niagara Region) 
Regional Coroner Regional Coroner 

P.O. Box 2297 26 Grenville St. 

Orillia L3V 6S2 Toronto M7A 2G9 
705-326-8400 416-965-6678 

(South Georgian Bay Region) (Central and Metro Toronto Region) 


Regional Coroner 

16 Seguin St., Ste. 9 
Parry Sound P2A 1B1 
705-746-2123 
(Algonquin Region) 


FORENSIC PATHOLOGY BRANCH SOL GEN 20 
26 Grenville St. 

Toronto M7A 2G9 

416-965-1554 


The Forensic Pathology Branch assists in determining the cause of deaths in unusual cir- 
cumstances and in unveiling concealed homicides through autopsies, biological and other 
techniques of forensic science. The branch supervises regional pathologists (who are not 
necessarily employed by the government but are called upon by coroners when necessary 
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to perform forensic investigations). It supports pathologists’ and law enforcement offic- 
ers’ continuing education in legal medicine and investigations of sudden deaths. 


EMERGENCY PLANNING OFFICE SOL GEN 21 
25 Grosvenor St., Ist Fir. 

Toronto M7A 1Y6 

416-965-6932 


The Emergency Planning Office, under the Public Safety Division, became active in 
May, 1980. With the objective of coordinating emergency planning in Ontario, the 
office’s functions include: advising the Cabinet Committee on Emergency Planning; 
administering tasks set forth in the Province of Ontario Nuclear Contingency Off-site 
Plan; coordinating the planning for those categories of emergency assigned to the Solici- 
tor General; monitoring other provinces’ emergency plans; facilitating inter-ministry/a- 
gency coordination in emergency planning and operations; liaising with and assisting fed- 
eral, provincial, municipal and private sector contributors meeting emergencies in 
Ontario; arranging for the loan of films/videotapes from the Federal Study Centre; 
organizing attendance at emergency planning courses/seminars held at the Federal Study 
Centre in Arnprior, Ontario; processing applications/claims for funds made available by 
the Federal government for emergency planning and preparedness under the Joint Emer- 
gency Planning Program (JEPP). 


OFFICE OF THE COMMISSIONER 
ONTARIO PROVINCIAL POLICE 


PROFESSIONAL STANDARDS BRANCH SOL GEN 22 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-2264 


The Professional Standards Branch assists the Commissioner in administering internal 
employee issues, discipline procedures and the resolution of public complaints (965-0282) 
as they relate to all Ontario Provincial Police employees, auxiliary police members, 
Ontario Government Protective Service employees and Indian reserve special constables. 
The branch investigates Police Act offenses (965-0282) and prepares Police Act trials. It 
also administers the OPP honours and awards program (965-4406). 


PROGRAM AUDIT AND EVALUATION BRANCH SOL GEN 23 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-4434 


‘The Program Audit and Evaluation Branch conducts comprehensive audits of the pro- 
grams and activities of the Ontario Provincial Police (OPP) to ensure that the aims of 
‘Senior management are being met through the effective and efficient utilization of 
‘Tesources. The branch also undertakes special studies and assignments. 
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DEPUTY COMMISSIONER-SERVICES 
PERSONNEL MANAGEMENT DIVISION 


TRAINING BRANCH SOL GEN 24 
PROVINCIAL POLICE ACADEMY 

Queen St. W. & McLaughlin Rd. S. 

P.O. Box 266 

Brampton L6V 2L1 

416-459-4193 

416-965-4818 

416-965-4904 


The Training Branch is responsible for the design and delivery of police training courses - 
to all levels of the Ontario Provincial Police (OPP) Force including recruit, advanced law 
enforcement and management. The Branch also offers a wide range of specialized train- 
ing courses on tactics, search and rescue, marine, crowd management, scuba, motor- 
cycle, explosives disposal and police dogs and gives in-service lectures for field person- 
nel. The Academy provides a library service for members and an audio-visual unit which © 
produces a variety of programs for the OPP. The Branch also coordinates the attendance 
of all members at training courses conducted by other agencies. 


CAREER MANAGEMENT BRANCH SOL GEN 25 © 
ONTARIO PROVINCIAL ee 

90 Harbour St. 

Toronto M7A 2S1 

416-965-4468 


The Career Management Branch is divided into sections to administer personnel services - 
to the Ontario Provincial Police (OPP). Manpower Administration Section (965-8120) 

handles uniformed staff recruitment, manpower deployment and statistics, and uni- 

formed staff personnel records. Career Planning Section (965-4468) provides staff devel- 
opment, management training courses, a central library for staff use, promotional 
process-performance reviews and position description maintenance. Human Resources — 
Allocation Section (965-8219) coordinates postings and transfers within the Force and 
maintains a computerized human resource inventory. Staff Relations Section (965-4468) — 
offers services to OPP staff and families, counselling for employees with problems which — 
affect performance, and liaises with the Ontario Provincial Police Association. 


DEPUTY COMMISSIONER-ADMINISTRATION | 
SUPPORT SERVICES DIVISION | 


TRANSPORT BRANCH | SOL GEN 26 
ONTARIO PROVINCIAL POLICE 
90 Harbour St. 

Toronto M7A 2S1 

416-965-4477 


, 

q 
The Transport Branch provides and maintains the mobile equipment to meet Ontario. 
Provincial Police (OPP) transportation needs. A branch garage is located at the OPP dis 
trict headquarters in Thunder Bay (807-344-8421). OPP district headquarters are liste 
under the OPP Field Districts entry. ‘ 
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QUARTERMASTER STORES BRANCH SOL GEN 27 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-4485 


The branch stocks and distributes uniforms, equipment, and forms used by the Ontario 
Provincial Police (OPP), the Ontario Government Protective Service, Native peoples 
policing and auxiliary police. A repository is maintained for weapons seized by police 
forces throughout the Province which have been cleared by the courts for disposal. 


RECORDS MANAGEMENT BRANCH SOL GEN 28 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-4456 ; 


Records Management Branch maintains major occurrences and administrative files and 
provides a photographic laboratory, varityping, printing and mail services for the OPP. 
The Crime Index Unit records and disseminates data on criminals and their activities to 
assist in identifying perpetrators of unsolved crime. The Photographic Laboratory main- 
tains a graphic arts and photographic service and operates an automated colour process- 
ing laboratory for the OPP; serves as a resource centre for photographic equipment test- 
ing and evaluation of materials; produces audio-visual programs for the OPP and other 
ministries and offers a drafting and design service. 


PLANNING AND TECHNOLOGY DIVISION 


POLICY AND PLANNING BRANCH SOL GEN 29 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-2542 


Policy and Planning Branch provides management and operational research, and devel- 
opmental support to Ontario Provincial Police (OPP) management and the Ministry in 
the areas of policy and procedures, manual systems, records storage and maintenance, 
and statistical analysis. 


COMPUTER SERVICES BRANCH SOL GEN 30 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-2638 


The Computer Services Branch develops, maintains and operates computer services for 
the Ontario Provincial Police (OPP), the Ministry and other approved law enforcement 
agencies. 
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TELECOMMUNICATIONS BRANCH. SOL GEN 31 
ONTARIO PROVINCIAL POLICE . 

90 Harbour St. 

Toronto M7A 2S1 

416-965-4445 


Telecommunications Branch provides a communications system to the Ontario Provincial 


Police (OPP) by the operation of the OPP radio system, Canadian Police Information 


Centre (CPIC) computer terminals (965-4773) and the Police Automated Registration 
Information System (PARIS). The branch is responsible for maintenance and auditing of 
these systems, maintenance and improvement of the radio system, procurement and 
maintenance of radar speed metering equipment, and coordination of all telephone 
requirements. The Suspension Control Centre which provides driver licence suspension 
information to police forces within the province, is housed within the Telecommunica- 
tions Branch. 


DEPUTY COMMISSIONER - FIELD 
FIELD OPERATIONS DIVISION 


FIELD COORDINATION BRANCH SOL GEN 32. 


ONTARIO PROVINCIAL POLICE 
90 Harbour St. 

Toronto M7A 2S1 

416-965-4890 


_ Field Coordination Branch provides coordination and liaison for Field Operations Divi- 
sion and 16 districts. Responsibilities encompass coordination of division, branch and 
district budgets; purchasing and inventory procedures; a district and detachment plan- 
ning program; the Home Owner Employee Relocation Plan for the entire Ministry; and 
supervision of the Helicopter Section. 


PIEED DISTRICTS SOL GEN 33 
ONTARIO PROVINCIAL POLICE 


The Ontario Provincial Police (OPP) field operations are undertaken through 16 districts. 
and 189 detachments listed below. The district commander is responsible for OPP activi-. 


ties within each district and heads an internal administration unit. Each district head- 
quarters has criminal, traffic and identification units and a community services coordina- 
tor. With the exception of the community services coordinator, district headquarters 
personnel primarily provide internal supervision and support for the OPP detachments. 


Detachment personnel provide enforcement and investigative policing services within. 


their particular detachment area. In emergencies, the OPP can be contacted through the 
telephone operator by asking for Zenith 50000. 


DISTRICT HEADQUARTERS 400 North Front St. 
Box 148 

20 Rose St. - Belleville K8N 4Z9 

Box 550 613-968-5547 

Barrie L4M 4T7 (District 9) 


705-726-2220 


(District 7) | 


1160 North Shore Blvd. E. 


Box 5021 
Burlington L7R 3Y8 
416-681-2591 
(District 3) 


317 Queen St. 

Box 990 

Chatham N7M 5L6 
519-352-7660 
(District 1) 


222 Water St. 
Box 1080 
Kenora P9N 3X7 
807-468-3357 
(District 17) 


823 Exeter Rd. 
London N6E 1W1 
519-681-0851 * 
(District 2) 


Mille Roches Rd. 
Box 430 

Long Sault KOC 1P0 
613-534-2209 
(District 11) 


630 Main St. N. © 

Box 250 

Mount Forest NOG 2L0 
519-323-4070 

(District 6) 


Chippewa & Rose Ave. 


Box 686 

North Bay P1B 8J8 
705-476-5200 
(District 12) 


75 Dufferin St. 
Box 160 

Perth K7H 3E3 
613-267-6780 
(District 10) 


r 
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453 Lansdowne St. E. 
Box 477 

Peterborough K9J 6Z6 
705-748-5522 

(District 8) 


740 Great Northern Rd. 
Box 399 

Sault Ste. Marie P6A 5M1 
705-254-4361 

(District 14) 


Hwy. 101 

Box 700 

South Porcupine PON 1H0 
705-235-3255 

(District 15) 


Hwy. 69 S., McFarlane Lake 
Box 666 

Sudbury P3E 4R6 
705-522-0629 

(District 13) 


489 N. Algoma St. 
Box 3080 

Thunder Bay P7B 5G5 
807-344-0891 

(District 16) 


300 Falstaff Ave. 
Toronto M6L 2G1 
416-248-3151 
(District 5) 


DETACHMENTS 


Box 965 
Alliston-LOM 1A0 
705-435-5531 


Box 640 
Almonte KOA 1A0 
613-256-2222 


Loyalist Plaza 

3 Manitou Cres. W. 
Amherstview K7N 1S3 
613-389-8601 
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Box 10 
Apsley KOL 1A0 
— 705-656-4431 


Box 10 
Armstrong POT 1A0 
— 807-583-2394 


Town Hall, Box 337 
Arnprior K7S 3H6 
613-623-3131 


Box 130 
Atikokan POT 1C0 
807-597-2120 


Box 281 
Bala POC 1A0 
705-762-3304 


Box 640 
Bancroft KOL 1C0 
613-332-2112 


Box 550 
Barrie L4M 4T7 
705-726-6484 


Box 180 
Beardmore POT 1G0 
807-875-2125 


Box 860 
Beaverton LOK 1A0 
705-426-7366 


Box 308 
Belle River NOR 1A0 
519-728-1810 


Box 148 
Belleville K8N 4Z9 
613-968-6495 


Box 387 
Blenheim NOP 1A0 
519-676-3300 


Box 400 


Blind River POR 1B0 


705-356-2244 


Box 510 
Bracebridge POB 1C0 
705-645-2211 


Box 220 
Bradford L3Z 2A8 
416-775-3326 


Box 334 
Brantford N3T 5N3 
519-753-4161 


Box 117 
Brighton KOK 1H0 
613-475-1313 


Parkedale Ave. 
Brockville K6V 5T6 
613-345-1790 


Box 514: 
Burk’s Falls POA 1C0 
705-382-2015 


Box 5021 
Burlington L7R 3Y8 
416-681-2511 


General Delivery 
Caledon East LON 1E0 
416-584-2241 
416-454-0552 


Box 790 
Campbellford KOL 1L0 
705-653-3300 


Box 337 
Casselman KOA 1M0 
613-764-5415 


Box 148 

Cayuga NOA 1E0 
416-772-3322 
416-529-8708 
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Box 70_ 
Central Patricia POV 3A0 
807-928-2211 


Box 250 
Chapleau POM 1K0 
705-864-1715 


Box 990 
Chatham N7M 5L6 
519-352-1122 


Box 329 
Coboconk KOM 1K0 
705-454-3311 


Box 8 
Cobourg K9A 4K2 
416-372-5421 


Box 98 

Cochrane POL 1C0 
705-272-4391 

Box 340 

Dowling POM 1R0 
705-855-4525 


300 Falstaff Ave. 
Downsview M6L 2G1 
416-248-3151 


Box 550 

Dryden P8N 2Z2 
807-223-2221 
Box 9 

Dutton NOL 1J0 
519-762-2833 


Box 126 
Ear Falls POV 1T0 
807-222-3112 


Third St. 
Elk Lake P0J 1G0 
705-678-2226 
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6 Oakland Blvd. 
Box 201 

Elliot Lake P5A 2J7 
705-848-2738 
705-848-6585 


Box 189 
Elmvale LOL 1P0 
705-322-2424 


Box 353 
Emo POW 1E0 — 
807-482-2070 


Box 1019 
Englehart P0J 1H0 
705-544-2233 


Box 1123 
Espanola POP 1C0 
705-869-1211 


Box 910 
Essex N8M 2Y2 
519-776-5276 


Box 1720 
Exeter NOM 1S0 
519-235-1300 


Box 160 


- Foleyet POM 1T0 


705-899-2456 


Box 130 
Forest NON 1J0 
519-786-2349 


Box 130 
Gananoque K7G 2T7 
613-382-2195 


Geraldton POT 1M0 
807-854-1333 


Box 306 
Glencoe NOL 1M0 
519-287-2620 
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Box 6 
Goderich N7A 3Y5 
519-524-8314 


Box 40 
Gogama POM 1W0 
705-894-2345 


Box 224 
Gore Bay POP 1H0 
705-282-2621 


2021 Division Rd. N. 
Gosfield South Twp. 
Kingsville N9Y 2Y9 
519-733-2345 


General Delivery 
Grassy Narrows POX 1B0 
807-925-2221 


218 Bristol St. 
Guelph N1H 3M4 
519-822-7250 


Box 458 
Haileybury P0J 1K0 
705-672-3323 


Box 305 
Hawkesbury K6A 2R9 
613-632-2729 


Box 608 
Hearst POL 1N0 
705-362-4245 


Box 10 
Hornepayne POM 1Z0 
807-868-2315/19 


Box 1056 
Huntsville POA 1K0 
705-789-5551 


Box 158 
Ignace POT 1T0 
807-934-2265 


Box 388 
Iroquois Falls POK 1E0 
705-232-4087 


Box 10 
Kakabeka Falls POT.1W0 
807-577-4226 


Box 10 
Kaladar KOH 1Z0 - 
613-336-2244 


Box 13490 
Kanata 

Ottawa K2K 1X6 
613-592-6061 


Box 277 
Kapuskasing P5N 2Y4 
705-335-2238 


Box 160 
Kemptville KOG 1J0 
613-258-3441 


Box 1080 
Kenora P9N 3X7 
807-468-8971 


Hwy. 60, R.R. 2 
Killaloe KOJ 2A0 
613-757-2600 


Killarney POM 2A0 
705-287-2881 


Box 40 
Kincardine NOG 2G0 
519-396-3341 


Box 37, Stn. ‘A’ 
Kingston K7M 6P9 
613-384-2400 


Kingston Municipal Det. 
Box 37%.Stn. “A‘) 2 
Kingston K7M 6P9 
613-384-4700 


Box 246 
Kirkland Lake P2N 3H7 
705-567-5355 


Box 276 
Kitchener N2G 3X9 
519-744-8131 


Box 160 
Lancaster KOC 1N0 
613-347-2449 


21 Angeline St. N. 
Lindsay K9V 5B7 
705-324-6741 


Box 70 
Lion’s Head NOH 1W0 
519-793-3332 


Box 160 
Listowel N4W 3H2 
519-291-1414 


Box 490 
Little Current POP 1K0 
705-368-2200 


823 Exeter Rd. 
London N6E 1W1 
319-681-0300 


Box 218 
Longlac POT 2A0 
807-876-2248 


Box 430 

Mille Roches Rd. 
Long Sault KOC 1P0 
613-534-2223 


Box 269 
Lucan NOM 2J0 
519-227-4423 


Box 490 
Madoc KOK 2K0 
513-473-4234 . 
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Box 23 

Malden Twp. 
Amhersburg N9V 2Z2 
519-736-3483 


Manitouwadge POT 2C0 
807-826-4641 


Box 39 
Manitowaning POP 1N0 
705-859-3155 


Box 909 

Manotick KOA 2N0 
613-692-2525 
613-692-2813 


Box 490 
Marathon POT 2E0 
807-229-0220 


Box 433 
Markdale NOC 1H0 
519-986-2211 : 


Box 602 
Matheson POK 1N0 
705-273-2213 


770 John St. 
Mattawa POH 1V0 
705-744-5503 


Box 430 
Maxville KOC 1T0 
613-527-2124 


Box 1028 
Meaford NOH 1Y0 
519-538-1220 


Box 27 
Merlin NOP 1W0 
519-689-4254 


Box 250 
Midland L4R 4K8 
705-526-3761 
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- Box 130 
Millbrook LOA 1G0 


© 705-932-2913 


203 Steeles Ave. 
Milton LOT 1Y1 
416-878-2307 


Box 1 
Minaki POX 1J0 
807-224-3341 


Box 188 
Mindemoya POP 1S0 
705-377-5386 


Box 58 
Minden KOM 2K0 
705-286-1431 


Box 278 
Moosonee POL 1Y0 
705-336-2320 


Box 667 
Morrisburg KOC 1X0 
613-543-2949 


Box 250 

630 Main St. N. 

Mount Forest NOG 2L0 
519-323-3130 


Box 360 
Nakina POT 2H0 
807-329-5364 


470 Centre St. 
Napanee K7R 1P8 
613-354-3369/2123 


Box 280 
Newcastle LOA 1H0 
416-987-4060 


Box 358 

Niagara Falls L2E 6T8 
416-356-1311 
416-382-3884 


Box 189 
Nipigon POT 2J0 
807-887-2637 


Box 96 


‘Noelville POM 2NO 


705-898-2211 


Box 68 

Norfolk 

Port Rowan NOE 1M0 
519-586-3526 
519-875-2980 


Box 686 

Chippewa & Rose Ave. 
North Bay P1B 8J8 
705-472-4343 


Oak Ridges 


Box 2390 


Richmond Hill L4E 1A5 
416-773-5281 
416-773-3411 


Box 206 
Orillia L3V 6J3 
705-326-3536 | 


Ottawa 

Box 13490 
Ottawa K2K 1X6 
613-828-9171 


Box 486 
Owen Sound N4K 5P7 
519-376-3433 


Box 67 
Parkhill NOM 2K0 
519-294-6242 


Box 458 
Parry Sound P2A 2X5 
705-746-4225 


Box 185 
Pembroke K8A 4M2 
613-735-0188 


Ministry of the Solicitor General 449 


Box 730 
Ridgetown NOP 2C0 
519-674-5496 
350 Springfield Rd. 
, Rockcliffe Park K1M 0K7 
. -742-0401 613-749-9220 
Box 400 Box 520 
Petrolia NON 1R0 Rockland KOA 3A0 
519- -882-1011 : 613-446-5124 
Box 1490 Box 149 
Picton KOK 2T0 Rolphton KO0J 2HO0 
ps -476-2151 613-586-2283 
Box 460 Box 173 : 
Pinery Park St. Thomas N5P 3T7 
Grand Bend NOM 1T0 | 519-631-2920 
519-243-2735 
me Box 399 
Box 39 740 Great Northern Rd. 
ort Burwell NOJ 1T0 Sault Ste. Marie P6A 5M1 
519-874-4433 705-759-1100 
49 S. Service Rd. Box 400 
Port Credit Schreiber POT 2S0 
ississauga L5G 2R8 807-824-2333 
416-278-6131 
Box 38 
Box 99 Sebringville NOK 1X0 
Powassan POH 1Z0 ; 519-393-6123 
705- 724-2016 
R. R. 2 
Box 399 Shabaqua 
Prescott KOE 1T0 Kaministiquia POT 1X0 
613- -925-4221 3 807-933-4462 
Box 10 Box 220 
Rainy River POW 1L0 Sharbot Lake KOH 2P0 
7-852-3972 613-279-2195 
Howey St. Box 519 
Red Lake POV 2M0 Shelburne LON 1S0 
807. -727-2418 519-925-3838 
532 Stewart St. N. Box 738 
Renfrew K7V 1Y6 Simcoe N3Y 4T2 


91 3- 432-5811 519-426-3434 
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Box 128 


_ Sioux Lookout POV 2T0 


807-737-2020 


Box 355 
Sioux Narrows POX 1NO 
807-226-5211 


Box 880 
Smooth Rock Falls POL 2B0 
705-338-2711 


Box 130 
Sombra NOP 2H0 
519-892-3404 


Hwy. 101, Box 700 
South Porcupine PON 1H0 
705-235-3345 


Box 220 
Spanish POP 2A0 
705-844-2424 


Box 970 
Stayner LOM 1S0 
705-428-3134 


Box 130 

Still River 
Britt POG 1A0 
705-383-2231 


Box 69 
Strathroy N7G 3J1 
519-245-2323 


Box 1000 
Sturgeon Falls POH 2G0 
705-753-2990 


Box 666 

Hwy. 69:S., McFarlane Lake 
Sudbury P3E 4R6 
705-522-3388 


_ 917 Lesperance Rd. 
Tecumseh N8N 1W9 
319-735-2424 


Box 340 _~ 
Temagami POH 2H0 
705-569-3633 


Box 160 
Thessalon POR 1L0 
705-842-3243 


Box 3080 : 
Thunder Bay P7B 5G5 
807-344-8421 


Box 96 
Tillsonburg N4G 4H3 
519-842-3633 


Upsala POT 2Y0 
807-986-2211 


Box 159 
Virginiatown POK 1X0 
705-634-2151 


Highway 17 
Vermilion Bay POV 2V0 
807-227-2024 


Box 247 
Walkerton NOG 2V0 
519-881-3130 


805 Murray St. 
Wallaceburg N8A 1W5 
519-627-1401 


Box 100 
Warren POH 2N0 
705-967-2913 


Box 140 
Wasaga Beach LOL 2P0 
705-429-3575 


Box 19 
Wawa POS 1K0 
705-856-2233 


Box 99 
Welland L3B 5P2 
416-732-1368 


Box 31 
Westport K0G 1X0 
613-273-2812 


4 Box 98 

West Carleton Twp. 
Carp KOA 1L0 

613-839-5566 

: 

Box 81 

Wheatley NOP 2P0 

519-825-4313 


Box 57 

“Whitby LIN 5R7 
“416-668-3388 
416-686-4581 
“416-725-6581 


Box 249 


White River POM 3G0 
+807- 822-2112 


F IELD SUPPORT DIVISION 


Re ee eee 


“COMMUNITY SERVICES BRANCH 
ONTARIO PROVINCIAL POLICE 


90 Harbour St. 
Toronto M7A 2S1 
416- 965-4474 
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Box 131 
Whitney KO0J 2M0 
613-637-2622 


Box 460 
Wiarton NOH 2T0 
519-534-1323 


Box 423 
Winchester KOC 2K0 
613-774-2603 


Box 24 
Wingham NOG 2W0 
519-357-1331 


Box 38 
Woodstock N4S 7W5 
519-539-9811 


451 


SOL GEN 34 


Community Services Branch administers crime prevention and safety programs and pro- 
vides public relations and information services for the Ontario Provincial Police (OPP) 
force. Program delivery is handled by the field offices listed under the Ministry of the 
ee ncitor General OPP Field Districts entry. 


4 5 

INDIAN AND MUNICIPAL POLICING BRANCH 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 


416-965-4308 


Indian and Municipal Policing Branch is responsible for Native peoples policing in 
‘Ontario as well as municipal policing contracts and extended service offices. Programs 
‘include the appointment of special constables at the request of Indian Band Councils to 
‘police their particular reserves. The Ontario Provincial Police (OPP) administer the 
training, salary and equipment of special constables through the provisions of the 
federal-provincial cost-sharing agreement.-Municipal policing agreements are drawn up 
between various municipalities and the Ministry of the Solicitor General. The Extended 
Service Office Program (Storefront Policing) is an additional service provided to small 


SOL GEN 35° 


452 Ministry of the Solicitor General 


municipalities which do not have their own police or a regular OPP detachment. District 
headquarters and detachments are listed in the OPP Field Districts entry. - 


SPECIAL FIELD UNITS BRANCH SOL GEN 36 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-4400 


Special Field Units Branch administers the OPP Auxiliary Police Program. Members of 
the auxiliary are utilized to augment the regular force and to assist with regular police 
duties. Those interested may apply at the local Ontario Provincial Police (OPP) detach- 
ment. Requirements to become a member of the OPP Auxiliary are similar to those of 
the regular force. The branch monitors the training and operational aspects of regular 
force Tactics and Rescue Units, Canine Units, Underwater Search and Recovery Units, 
Identification Units and Explosives Disposal Units. It liaises with the Ministry of Natural 
Resources on flood control advisory information and with other agencies on emergency 
planning matters. Ontario Provincial Police district headquarters and detachments are 
listed under the OPP Field Districts entry. _ . 


TRAFFIC AND MARINE BRANCH SOL GEN 37 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-5444 


The Traffic and Marine Branch provides traffic resource expertise for the Ontario Pro- 
vincial Police (OPP) and other police forces. It investigates serious motor vehicle colli- 
sions to ascertain accident causation and determine means to make highways safer. It 
develops, coordinates and maintains effective and efficient traffic enforcement programs 
to reduce traffic collisions and associated losses. : 


The Branch also enforces the Dangerous Goods Awareness and Enforcement Program, 
manages the Waterways Policing Program, and liaises with the Ministry of Natural 
Resources and the Canadian Coast Guard on marine matters within the Province. 


District headquarters and detachments are listed under the OPP Field District entry. In 
case of an emergency, the OPP can be contacted through the telephone operator by ask- 
ing for Zenith 50000. 


DEPUTY COMMISSIONER - INVESTIGATIONS 
INVESTIGATION DIVISION 


ANTI-RACKETS BRANCH SOL GEN 38 
ONTARIO PROVINCIAL POLICE 
90 Harbour St. 

- Toronto M7A 2S1 

416-965-8117 


The Anti-Rackets Branch offers assistance to all police forces and government agencies 
in Ontario on investigations into white collar crime including computer crimes, financial 
institutions, general frauds, counterfeiting and forgery. District headquarters and detach- 
ments are listed under the OPP Field Districts entry. | 


~ 


, 
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CRIMINAL INVESTIGATION BRANCH SOL GEN 39 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-8105 


The Criminal Investigation Branch is responsible for homicide investigations in the 
Ontario Provincial Police (OPP) force jurisdiction. It also assists the force, all police 
forces in Ontario and other Ontario government agencies in the investigation of serious 
criminal activities. . 

SPECIAL INVESTIGATIONS BRANCH SOL GEN 40 
ONTARIO PROVINCIAL POLICE : 

90 Harbour St. 

Toronto M7A 2S1 

416-965-8114 


The branch provides assistance to Crown attorneys, law enforcement and other govern- 
ment agencies. 


The Drug Enforcement Section (965-8114) administers drug enforcement activities for 
the force and conducts investigations through units deployed throughout the province. 
Field Drug Units are located in: Kenora (807-468-9157); Kingston (613-546-6621); Lon- 
don (519-455-4311); North Bay (705-476-4279). 


The Gaming Section (965-8114) investigates offences relating to illegal gambling and bet- 
ting and liaises with the Lotteries Branch of the Ministry of Consumer and Commercial 
Relations. A special unit within the Gaming Section deals with improprieties in thor- 
oughbred and standardbred horse racing. 


Project ‘P’ (965-1736) is a section within the branch involved in the investigation and con- 
trol of pornography. A section in the branch also handles investigations into hate 
literature (965-3112). 


The Auto Theft Section (965-8049) deals with thefts of motor vehicles, including organ- 
ized vehicle theft rings, and provides expert vehicular (or parts) identification. 
: 


ace SUPPORT DIVISION 


INTELLIGENCE BRANCH. SOL GEN 41 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-8108 


The Intelligence Branch anticipates, prevents and monitors criminal activities with 
respect to an identifiable person or groups of persons involved in organized or sophisti- 
cated and professional crime. District headquarters and Coe ae are listed under the 
C PP Field Districts entry. iy 
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SECURITY BRANCH SOL GEN 42 
ONTARIO PROVINCIAL POLICE ; 

90 Harbour St. 

Toronto M7A 2S1 

416-965-8111 


This Branch provides police security for top government officials and visiting dignitaries. 
It offers expertise on all aspects of physical security to Ontario government ministries. 
The Ontario Government Protective Services uniformed security guards patrol Ontario 
Government buildings in Metro Toronto. 


TECHNICAL SUPPORT BRANCH SOL GEN 43 
ONTARIO PROVINCIAL POLICE 

90 Harbour St. 

Toronto M7A 2S1 

416-965-6176 (Administration & General Inquiries) 
416-965-7651 (Equipment Maintenance & Development) 
416-965-6443 (Forensic Identification Services) 
416-965-7652 (Photographic Surveillance) 

416-965-8125 (Physical Surveillance) 

416-965-7652 (Polygraph Services) 

416-965-8130 (Technical Installation) 

426-965-7742 (Technical Investigation Coordination) 


Technical Support Branch gives operational support such as photographic, technical and 
physical surveillance, polygraph examination and forensic identification services to 
criminal investigations conducted by other branches and field units of the Ontario Pro- 
vincial Police (OPP). The same specialized services are available to municipal police 
forces, other ministries and enforcement agencies on request. 


REGISTRATION BRANCH SOL GEN 44 
PRIVATE INVESTIGATORS, SECURITY GUARDS 

ONTARIO PROVINCIAL POLICE 

125 Lakeshore Blvd. E. 

Toronto MSE 1A5 

416-965-6429 


The Registrar of Baa Investigators and Security Guards (965- 5814) Hivestiaates snd 
approves the licensing of agencies that provide the services of private investigators and 
security guards. It also licences agency employees to act as private investigators or secu- 
rity guards. Ontario Provincial Police (OPP) district headquarters are listed under the 
OPP Field Districts entry. 


REGISTRATION BRANCH SOL GEN 45 
CHIEF PROVINCIAL FIREARMS OFFICER : 
ONTARIO PROVINCIAL POLICE | 
125 Lakeshore Blvd. E. 

Toronto M7A 2S1 

416-965-5525 


The Chief Provincial Firearms Officer recommends the issuance of firearms registration 
certificates and approves permits to carry restricted weapons in Ontario, as outlined in 
the Criminal Code (Canada). This office represents the Solicitor General in all firearms 
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matters. Its functions include administration of the Firearms Business Permit System (in- 
spection and licensing of all firearms business outlets, i.e., selling or manufacturing 
restricted and non-restricted weapons and ammunition); coordination of the Firearms 
Acquisition Certificate System, and inspection of shooting clubs for the Solicitor Gener- 
al’s approval. Firearms transport permits and acquisition certificates are issued by munic- 
ipal police forces in municipalities with populations exceeding 15,000. In smaller commu- 
nities, contact the local Ontario Provincial Police (OPP) Detachment, listed under the 
OPP Field Districts entry. 


| ONTARIO POLICE ARBITRATION COMMISSION 


ONTARIO POLICE ARBITRATION COMMISSION SOL GEN 46 
25 Grosvenor St., 1st Flr. 

‘Toronto M7A 2H3 

416-965-3348 


‘Under the Police Act, the Ontario Police Arranges Commission monitors and evalu- 
ates the effectiveness of nue police arbitration system and makes recommendations for its 
Bo provement 


ONTARIO POLICE COMMISSION 


ONTARIO POLICE COMMISSION SOL GEN 47 
25 Grosvenor St., 9th Fir. 

‘Toronto M7A 2G9 

‘416- -965-6071 


The Ontario Police Commission functions as an advisory and supervisory body for all 
police forces in Ontario. It has quasi-judicial powers in matters dealing with police disci- 
pline, misconduct and certain other aspects of policing. The Commission promotes effi- 
ciency in Ontario Police Forces through advisory and inspection services, training, crime 
intelligence, technical and disciplinary services. It advises Boards of Commissioners of 
Police, municipal councils, Chiefs of Police and the Solicitor General on all matters per- 
taining to police and policing. 


: 
ONTARIO POLICE COMMISSION SOL GEN 48 
INSPECTORATE BRANCH 

25 Grosvenor St., 9th Flr. 

Toronto M7A 2H3 

416- 965-6071 


The Inspectorate Branch serves as the operational arm of the Ontario Police Commis- 
‘sion. Branch officers visit all municipal forces and carry out regular inspections to ensure 
the operational and administrative adequacy of each force as required by the Police Act 
of Ontario. A wide range of advisory services on all police matters is available to gov- 
efning authorities and their respective police forces. 
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ONTARIO POLICE COMMISSION ~ SOL GEN 49 
SUPPORT SERVICES BRANCH 

25 Grosvenor St., 9th Fir. 

Toronto M7A 2H3 

416-965-6071 


The Support Services Branch provides administrative services to the Commission and 
maintains a repository of statistical information. It also serves as an extension of the 
Inspectorate Branch by carrying out studies of manpower, workload and deployment sys- 
tems in municipal police forces. | 


ONTARIO POLICE COMMISSION SOL GEN 50 
TECHNICAL SERVICES BRANCH 

25 Grosvenor St., 9th Fir. 

Toronto M7A 2H3 

416-965-3281 


The branch gives technological support and advice to all accredited police forces in 
Ontario. Program Development Section is involved in the Ontario Municipal Police 
Automation Cooperative (OQMPAC), Canadian Police Information Centre (CPIC) network 
management, computer systems for police and digital communications technology. Com- 
munications Services assists in upgrading voice communications facilities for the 
Integrated Radio Services Program (IRSP). Under this program, the branch administers 
grants for new radio systems to police forces of municipalities. Operational Support Ser- 
vices assists forces in the operation of support systems such as the Canadian Police 
Information Centre (CPIC). 


ONTARIO POLICE COMMISSION SOL GEN 51 
ONTARIO POLICE COLLEGE 

P. O. Box 1190 

Aylmer N5H 2T2 

519-773-5361 


The Ontario Police College is designed to provide a complete training program for 
Ontario police forces from probationary constable through supervisory and management 
levels. Specialized training courses are offered in all situations where the need is-demon- 
strated. In addition, programs are developed to coordinate and complement in-service 
training undertaken at the individual force level. Distribution of annual publications 
(e.g., Calendar of Courses, Police Education Report, etc.) is restricted to those police 
forces, agencies, ministries, etc., interested in the training of law enforcement and 
related enforcement personnel. 


ACTS 
ACTS SOL GEN 52 


The following isa list of Acts administered by the Solicitor General. For information on 
which branches administer the Acts, see the Key Word Index or contact this Ministry’s 
legal services branch or information/communications branch. 


Anatomy Act 
Coroners Act 
Egress from Public Buildings Act 


Sicitals acus 
Hotel Fire Safety ie 
issue Gift Act 
ightning Rods Act | pete 
Ministry of the Solicitor General Act 
Ontario Society for the Prevention of ema to Animals Act 
Police Act : 
Private Investigators and Security Guards net 
Public Works Protection Act 
Retail Business Holidays Act 
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MINISTRY OF TOURISM AND RECREATION 
77 Bloor St. W., 7th Flr. 
Toronto M7A 2R9 


The Ministry of Tourism and Recreation develops and delivers policies and programs to 
support tourism and recreation development and promotion. It promotes tourism to the 
residents of Ontario and other jurisdictions; supports the efforts of tourist operators, 
attractions and government-sponsored attractions and is responsible for the provision of 
recreation, sports and fitness resources to municipalities, provincial recreation and sports 
organizations. : 


PLANNING AND ADMINISTRATION DIVISION 


PLANNING AND ADMINISTRATION DIVISION MTR1 
77 Bloor St. W., 7th Fir. : 
Toronto M7A 2R9 

416-963-2331 


The Planning and Administration Division is responsible for coordinating resource plan- 
ning and analysis and financial planning and control audit, personnel services and 
ministry-wide administration. It coordinates both the requirements of the ministry’s 
parks and attractions, and those of central agencies. 


COMMUNICATIONS BRANCH MTR 2 
77 Bloor St. W., 7th Fir. 

Toronto M7A 2R9 

416-965-7680 


Communications Branch provides internal and external corporate communications 


advice and services to the Minister, senior management and program staff to heighten’ 


awareness of the Ministry’s programs and policies. It monitors the ministry’s provision of 
French language services to the Francophone population of the province. Branch clients 
are the Minister, Deputy Minister, support and program divisions, ministry and agency 
staff, clients, media, other ministries, other government organizations and the general 
public. 


FRENCH LANGUAGE SERVICES MTR 3 
77 Bloor St. W., 7th Fir. 

Toronto M7A 2R9 

416-963-2214 


The French Language Services Coordinator coordinates the implementation of the gov- 
ernment’s policy on French language services (provision of such services to the Franco- 
Ontarian public) within the ministry. 


SERVICES EN FRANCAIS 


Le coordonnateur des services en frangais de ce ministére est responsable de la mise en 
oeuvre de la politique du gouvernement en matiére de services en langue frangaise (ser- 
vices aux Franco-Ontariens en langue frangaise. ) 


3 
Y. 
A 
4 


416-963-3468 


b 
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_ AFFIRMATIVE ACTION PROGRAM | -MTR4 
77 Bloor St. W., 10th Fir. 


Toronto M7A 2R9 


The Affirmative Action Program manager plans, develops and coordinates the 
_ Affirmative Action/Employment Equity Program within this Ministry to improve the sta- 
_ tus of Ontario government female employees with the ultimate aim of ensuring equal 
_ Opportunity for women. 


Fa a ae 


a eee ae ved 


AUDIT SERVICES BRANCH MTR5 
77 Bloor St. W., 10th Fir. 

Toronto M7A 2R9 

416-965-3414 


Audit Services Branch carries out independent reviews and appraisals of all ministry 
activities and reports to management on the adequacy of internal financial and manage- 
ment controls. - 


HUMAN RESOURCES BRANCH MTR 6 
101 Bloor St. W., 6th Fir. 

Toronto M5S 2Z7 

416-963-3593 


The branch provides a consulting service to ministry management and staff in recruit- 
‘ment, job evaluation, compensation, employee relations, benefits administration, youth 


’ employment program coordination, training and development, human resources plan- 


ning, and general employee counselling. A central Pee service and attendance 


_ administration service is also provided to the Ministry. 


_ ASSISTANT DEPUTY MINISTER - TOURISM 


TOURISM DEVELOPMENT BRANCH MTR7 
77 Bloor St. W.., 9th Flr. 


‘ 


- Toronto M7A 2R9 


416-965-4255 


The branch contributes to the sound growth of tourism with programs to help existing 


and potential tourist facilities operators and investors through industry improvement and 
development. The improvement function offers technical and business counselling to 
investors and entrepreneurs; provides information on financial assistance through the 
Ontario Development Corporations; prepares planning and management manuals (e.g., 
operation of ski and other resorts, camps, marinas). The development function involves 
the preparation and publicity of research and area planning studies (965-7846) to identify 
potential. investment and development opportunities of interest to the private sector. 
Branch services are delivered from Queen’s Park and the Ministry’s field offices, listed 


under the Tourism and Recreation Operations Division entry. 
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TOURISM MARKETING BRANCH MTR8 
77 Bloor St. W., 9th Fir. | 

Toronto M7A 2R9 

416-965-5764 


The branch promotes Ontario tourism and use of Ontario facilities for sales meetings and - 


conventions. Tourism marketing, geared to the individual tourist and the travel trade, is 
conducted in domestic and international markets. Activities include mass advertising and 
promotion in the media; preparation of tourism publications; programs to expand sales 
of Ontario tours, packages and facilities by travel agents and operators; travel counsel- 
ling; special promotions; on-going counsellor training and distribution of travel films 
produced by the Ministry. The Tourism Research Section (965-5725) maintains a tourism 
data base and related information service for the industry and provides tourism research 
to support and direct Ministry activities. For conventions and sales meetings, call 
416-965-4354; for travel trade information, agents and operators can call 416-965-9991 or 
toll free: 1-800-268-3735. 


TOURISM MARKETING BRANCH : MTR 9 
ONTARIO TRAVEL INFORMATION 

77 Bloor St. W. 

Toronto M7A 2R9 

416-965-4008 (English inquiries) 

If long distance from other area codes 

in Canada and continental U.S.A. 

(except Yukon, N.W.T. and Alaska), dial 

1-800-268-3735 


416-965-3448 (French inquiries) 

If long distance from other area codes 

in Canada (except Yukon and N.W.T.), dial 
1-800-268-3736 

Telex 0623454 


Ontario Travel Information offers Ontario travel counselling to the public; supplies 
information and publications on tourist attractions, accommodations, campgrounds and 
parks (including hiking trails, canoe outfitters), events, festivals, exhibitions and package 
tours, hunting, fishing, boating, skiing and other winter activities; distributes road and 
tourist maps; reports on up-to-date ski and winter road conditions, campground vacan- 
cies and areas where autumn scenery can be enjoyed. 


Twenty-four hour seasonally recorded reports are available by calling 416-963-2992 for 
alpine skiing, spring blossoms, campground vacancies and fall colours, or 416-963-2911 
for cross-country skiing. The branch operates fourteen travel information centres year- 
round. Fight seasonal travel centres are open from mid-May to Labour Day and 18 cen- 
tres, in service centres along Highway 401, are open June 15 to Labour Day. The travel 
centres are listed below. 


OPEN ALL YEAR Brookdale Ave. at 
Seaway International Bridge 
Hwy. 400 Northbound Cornwall 
south of Barrie (currency exchange) 
Barrie 


100 Goderich St. 
near Peace Bridge 

_ Fort Erie 

- (currency exchange) 


400 Central Ave. 
_ Fort Frances 
(currency exchange) 


Hwy. 417 
- Hawkesbury East 


Hwy. 401 & Hwy. 2 
_ east of Lancaster 
_ Lancaster 


5355 Stanley Ave. 

_ west on Hwy 420 

_ from Rainbow Bridge 

_ Niagara Falls \ 
_ (currency exchange) 


i At foot of Blue Water Bridge 
_ Sarnia 


~ QEW Westbound 

at Garden City Skyway 
St. Catharines 
(currency exchange) 


nar 
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120 Huron St. at 
International Bridge 
Sault Ste. Marie 
(currency exchange) 


- Toronto Eaton Centre 

_ 220 Yonge St., Level One and 

- 900 Bay St. at Wellesley 

- Macdonald Block, Ist Flr. (M1-34i) 
Toronto 


bey 
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~ HURONIA HISTORICAL PARKS 
P.O. Box 160 

Midland L4R 4K8 

705-526-7838 
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110 Park St. E. 

at Windsor-Detroit tunnel 
and 

1235 Huron Church Rd. 
east of Ambassador Bridge 
Windsor 

(currency exchange) 


OPEN MID-MAY TO LABOUR DAY 


Highway 137 at 1000 Islands 
Bridge 

Hill Island 

(currency exchange) 


Highway 17, west of Kenora 
Kenora 


Canada’s Wonderland 
Hwy. 400 
Maple 


International Bridge Exit 
Pigeon River 


Prescott-Ogdensburg Bridge 
Prescott 


International Bridge Exit 
Rainy River. 


Ontario Place 

Main gate (across from 
Exhibition Stadium) 
Toronto 


MTR 10 


The Ministry operates and maintains historic sites at Midland (Sainte-Marie among the 
-Hurons) and at Penetanguishene (Historic Naval and Military Establishments) A 
resource library at Sainte-Marie, open to the public year round on weekdays, provides 
information about the two historic sites. — 
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Sainte-Marie among the Hurons (1639 to 1649) is a reconstruction of the 17th century 
headquarters of the French Jesuit mission to the Huron people. The first European com- 
munity in Ontario, Sainte-Marie was home to 6 of the 8 North American Jesuit martyrs. 
Costumed and uniformed interpreters recreate both French and Native lifestyles from. 
Victoria Day weekend to Thanksgiving. Specially designed education programs operate 
all year round. There is a cafe, multi-media museum, gift shop, picnic area; access for the 
handicapped and a wheelchair if needed. 


The Historic Naval and Military Establishments represent the period from 1817 to 1856 
when the Royal Navy and the British Army maintained a naval dockyard and military 
garrison at this strategic defense station on Georgian Bay. At the site are guided tours, 
costumed interpretation, historical dramas, numerous reconstructed buildings, the origi- 
nal Officers’ Quarters, two large bateaux, the 50-ft. Schooner ‘Bee‘, gift shop, refresh- 
ment stand, free docking and parking facilities. The Establishments (P.O. Box 1800, 
_ Penetanguishene LOK 1P0, telephone 705-649-8064) are open to the public from Victoria 
Day weekend to Labour Day. French language service is available. 


OLD FORT WILLIAM MTR 11 
Vickers Heights P.O. 

Thunder Bay POT 2Z0 

807-577-8461 

TTY 807-475-4481 


Old Fort William operates year round, and offers hands-on programming designed to 
meet the needs of recreational and educational visitors. A resource library and a public 
relations office are open weekdays throughout the year to provide information about the 
historic site. 


Old Fort William is a reconstruction of the original Fort William, which operated as the 
inland headquarters and base for western exploration by the North West Company. 
From 1801 until 1821 when the company merged with the Hudson’s Bay Company, Fort 
William enabled the Nor’Westers to move furs and trade goods across the continent in 
one season, thus securing much of the trade. Serving as the key link between the east and 
the west, up to 1,000 fur traders would converge on the fort each summer for the hectic 
labors, business meetings and celebrations of the Great Rendezvous. Today over 100 
costumed and uniformed staff bring Old Fort William to life. 


ASSISTANT DEPUTY MINISTER - RECREATION 


SPORTS AND FITNESS BRANCH MTR 12. 
77 Bloor St. W., 8th Flr. ; 
Toronto M7A 2R9 : : 
416-965-3124 


The branch encourages participation in sports and fitness and operates a promotional 
campaign through the media and its own publications to educate and motivate people to 
exercise and participate in physical activities for individual enjoyment. The Development 
Section (965-4591) provides administrative, consultative services and grants to provincial 
sport governing bodies. The Games and Technical Services Section (965-3720) adminis- 
ters limited financial assistance under the Ontario Elite Athlete Assistance Program. The 
section improves the calibre of leadership in amateur sport through training courses for 
coaches. The Games Program promotes competition in multi-sport games (e.g., regional 
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_ and provincial Summer and Winter games for the able-bodied and the disabled). The Fit- 
_ hess Section (965-6311) administers the Fitness Ontario Leadership Program and pro- 
_ vides a consultative service in fitness in the workplace and fitness for children and older 
_ adults. Research and information brochures related to a variety of physical fitness topics 
are available to fitness administrators and the general public. . 


The Community Initiative Section (965-6546) supports community initiatives. Its Sports 
Awards Programs honour accomplishments of athletes and citizens in amateur sports. 
The Ontario Sports Travelcade takes sports and fitness resources throughout Ontario to 
help raise the level of expertise of athletes and coaches. 


_ The Ontario Sports Centre (495-4000), a private organization which provides administra- 
_ tive services for provincial sport-governing bodies, is funded by this Ministry. Informa- 
tion on all of the above services is also available from Ministry field offices listed under 
_ the Tourism and Recreation Operations Division entry. 


8 RECREATION BRANCH . MTR 13 
_ 77 Bloor St. W., 8th Flr. 
_ Toronto M7A 2R9 


_ Recreation Services (965-5665) provides consultative and support services and advises on 
_ grants to assist community, regional, and provincial recreation agencies and organiza- 
© gions. It is responsible for the development of recreation resources for older adults, 
_ youth, disabled persons, recreation research changing patterns of work and leisure, com- 
_ munity recreation, organization development and training of volunteer and paid staff. 


_ Recreation Resources (965-2625) offers consultative and training services and advice on 

- grants to assist community, regional and provincial recreation agencies in the planning, 
development, operation, marketing and management of recreation facilities, operation 
of non-profit camps and leadership training at the Ontario Camp Leadership Centre. 


_ TOURISM AND RECREATION OPERATIONS DIVISION 


4 TOURISM AND RECREATION OPERATIONS MTR 14 
_ DIVISION 

77 Bloor St. W., 8th Flr. 

Toronto M7A 2R9 

416-965-3475 


Tourism-and Recreation Operations Division provides development and consulting ser- 
vices to tourism and recreation clients to stimulate productivity, employment and recrea- 
tional opportunities in the Province of Ontario. 


_ The division promotes the tourism industry through: management and development con- 

sulting services to tourist operators and investors; delivering government financial 

_ assistance programs; advising and assisting municipalities to develop tourism strategies 

_ and programs, and administering the Ontario Travel Association Program. The division 
- also administers the issue of licences to tourist accommodation establishments not 
- licenced by the Liquor Licence Board. | 


_ The division provides professional consulting services to regional and community recrea- 
tion clients to facilitate development in fiscal and organizational areas, leadership, pro- 
‘grams and facilities. It ensures access to information about ministry recreation, sports 
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and fitness programs and channels ministry resources to municipalities, community 


organizations and interest groups in Ontario. 


The division also delivers lottery funded recreation grant programs. 


For further information contact the nearest ministry field office listed below. 


CENTRAL ONTARIO 


Tourism and Recreation Regional Office 
700 Bay St., 8th Flr. 

Toronto MSG 1Z6 

416-965-0283 (Recreation Consultants) 
416-965-9940 (Tourism Consultants) 
collect calls accepted 


Recreation Office 
114 Worsley St. 
Barrie L4M 1M1 
705-737-3301 

If long distance dial 
1-800-461-4499 


Recreation Office 

119 King St. W., 8th Flr. 
Box 2112 

Hamilton L8N 3Z9 
416-521-7244 

If long distance ask 
operator for Zenith 81610 


Tourism Office 

114 Main St. E. 
Huntsville POA 1K0 
705-789-4448 

If long distance ask 
operator for Zenith 25930 


Tourism Office 

1131 Second Ave. E., Ste. 104 
Nor-Towne Plaza 

Owen Sound N4K 2J1 
519-376-3875 

collect calls acceptéd 


Tourism and Recreation Office 
15 Church St., 4th Fir. 

St. Catharines L2R 3B5 
416-684-2345 

1-800-263-2441 


EASTERN ONTARIO 


Tourism and Recreation 
Regional and Field Office 
10 Rideau St., 4th Fir. 
Ottawa KIN 9J1 
613-566-3721 

If long distance dial 
1-800-267-9340 
1-800-267-8889 


Tourism and Recreation Office 
2211 Parkedale Ave. 
Brockville K6V 6B2 
613-342-5522 

If long distance dial 
1-800-267-8138 


Tourism and Recreation Office 
1055 Princess St., Ste. 304 
Kingston K7L 5T3 
613-547-2235 

If long distance dial 
1-800-267-0225 


Tourism and Recreation Office 


305 Stewart St. 


Peterborough K9J 3N2 
705-748-3711 

If long distance dial 
1-800-461-7629 


SOUTHWEST ONTARIO 


Tourism and Recreation 
Regional and District Office 
255 Dufferin Ave., Ste. 601 
London N6A 5K6 
519-679-7156 

If long distance dial 
1-800-265-4730 


_ Recreation Office 

_ 427-10th St., 2nd Fir. 
Hanover N4N 1P8 
519-364-1626 

_ If long distance dial 
1-800-265-5520 


_ Tourism and Recreation Office 
_ Corporation Square, 4th Flr. 
30 Duke St. W. | 

_ Kitchener N2H 3W5 

— 519-578-3600 

If long distance dial 
1-800-265-6361 


_ Tourism and Recreation Office 
_ 250 Windsor Ave., 6th Fir. 

_ Windsor N9A 6V9 

— 519-256-4919 

_ If long distance dial 

i 1-800-265-1330 


_ NORTHEAST ONTARIO 


_ Tourism and Recreation Regional Office 
_ Ontario Government Bldg. 

_ 199 Larch St., 4th Flr. 

_ Sudbury P3E 5P9 

_ 705-675-4346 

_ If long distance dial 

_ 1-800-461-4004 Recreation 


_ Tourism and Recreation Office 
_ 147 McIntyre St. W., 2nd Fir. 
_ North Bay P1B 2Y5 

_ 705-474-3821 Recreation 

_ 705-472-0702 Tourism 

_ If long distance dial 

_ 1-800-461-9563 Recreation 

_ 1-800-461-1569 Tourism 


_ Recreation Office 

- 390 Bay St., 3rd Fir. 

_ Sault Ste Marie P6A 1X2 
_ 705-942-3751 

: it long distance dial 
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- -800-461-2409 


Tourism Office 

120 Huron St. 

Sault Ste Marie P6A 1P8 
705-253-1103 

If long distance ask 
operator for Zenith 59130 


Tourism and Recreation Office 
22 Wilcox St., 2nd Fir. 
Timmins P4N 3K6 
705-267-7117 

If long distance ask 

operator for Zenith 81610 


NORTHWEST ONTARIO 


Tourism and Recreation 
Regional and District Office 
Ontario Government Bldg. 
435 S. James St. 

P. O. Box 5000 

Thunder Bay P7C 5G6 
807-475-1325 

If long distance dial 
1-800-465-5018 


Tourism and Recreation Office 
Ontario Government Bldg. 
479 Government Rd. 

P. O. Box 3000 

Dryden P8N 3B3 

807-223-2271 


Tourism and Recreation Office 

808 Robertson St. 

Kenora P9N 3X9 

807-468-6481 

If long distance in area code sal dal 
1-800-465-1108 


Tourism and Recreation Office 
616 Mowat Ave. a8 
P. O. Box 815 

Fort Frances P9A 1Z3 
807-274-3259 
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AGENCIES, ATTRACTIONS, COMMISSIONS 


For some background information on ministerial agencies, boards and commissions, see 
the entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). 
Some of this Ministry’s agencies are listed below. For information on agencies not listed, 
contact this Ministry’s information or communications branch. | 


HURONIA HISTORICAL ADVISORY COUNCIL MTR 15 
c/o Huronia Historical Parks 
P.O. Box 160 

Midland L4R 4K8 

705-526-7838 


The Huronia Historical Advisory Council is a Schedule I agency of the Ministry of Tour- 
ism and Recreation. Established in 1964 by the Province of Ontario, the ten-person 
board is composed of francophone and anglophone Ontarians with different back- 
grounds but a common interest in the preservation of our cultural heritage. The Coun- 
cil’s purpose is to advise the Minister of Tourism and Recreation on policy matters, spe- 
cifically Sainte-Marie among the Hurons and the Historic Naval and Military 
Establishments, and generally on the cultural heritage of ‘Old Huronia‘ and the enhance- 
ment of established and developing historical sites. 


BIG THUNDER NATIONAL SKI TRAINING MTR 16 
CENTRE 

428 East Victoria Ave. 

Thunder Bay. P7C 1A5 

807-475-1673 


Big Thunder National Ski Training Centre, owned and operated by Thunder Bay Ski 
Jumps Limited, an agency of the Ministry of Tourism and Recreation, is sanctioned by. 

the International Ski Federation to hold World Cup Ski Jumping events. Its 90, 70, 50 

and 30 metre hills are built to exact tolerances and have the world’s longest landing area 

for maximum safety. The two jumps and surrounding area are used as a national and pro- 

vincial ski-training site for the skiing sports of Cross Country, Nordic-Combined, Free- 
style, Alpine, Ski Jumping, Biathlon and Luge (Naturbahn). 


NIAGARA PARKS COMMISSION MTR 17 _ 
Administration Bldg. : 
Box 150, 7400 Portage Rd. S. 

Niagara Falls L2E 6T2 

416-356-2241 


The Niagara Parks Commission operates a 56 kilometre parkway along the Niagara 
River from Lake Erie to Lake Ontario. Included are: recreation areas, scenic attractions, 
a campground, a marina, restaurants, gift shops, historic sites, golf courses and a 
horticultural school. 


ST. CLAIR PARKWAY COMMISSION MTR 18 
P.O. Box 700 

Corunna NON 1G0 

519-862-2291 ¢ 


The St. Clair Parkway Commission is a joint program of parks and recreation develop- 
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ment by the Province of Ontario, County of Lambton, County of Kent, City of Chatham, 

; and the City of Sarnia. The emphasis of development has been along the St. Clair River 
_ from Point Edward on Lake Huron to Mitchell’s Bay on Lake St. Clair. Included are sea- 

way observation parks, picnic areas, campgrounds, marinas, restaurants, and a golf 
course. 


i “ST. LAWRENCE PARKS COMMISSION MTR 19 
P.O. Box 740 

- Morrisburg KOC 1X0 

613-543-2951 j 


The St. Lawrence Parks Commission operates and maintains parks, campgrounds and 
_historic sites from the Ontario-Quebec border to.51 km west of Kingston. Historic sites 
are Old Fort Henry at Kingston, Fairfield House in Fairfield Historical Park at Amherst- 
view, and Upper Canada Village 11 km east of Morrisburg. Other facilities include a 
migratory bird sanctuary, an 18-hole golf course, a paved air strip, nature trails, a marina 

_and Pioneer and Loyalist Memorials. Winter recreation facilities are cross country skiing, 
_ice fishing, snowmobiling, tobogganing and snowshoeing. A maple sugar bush is located 

in Crysler Park. Skating and horse drawn sleigh rides are offered at Upper Canada Vil- 

_lage and on Commission lands are a riding stable and summer theatre. The summer oper- — 
_ating season is May 15 to October 15. 


THE TRILLIUM FOUNDATION MTR 20 
15 Prince Arthur Ave. 

Toronto M5R 1B2 

416-961-0194 


_In September 1982 the Ontario government created the Trillium Foundation as an inno- 

_vative approach to providing voluntary social service organizations with access to lottery 
revenues. The Foundation, which is run by an independent voluntary Board of Direc- 

tors, receives up to $15 million a year from the province as a share of the profits of the 
Ontario Lottery Corporation. 


The Foundation makes time-limited grants for specific projects or the unfunded portions 
_of ongoing programs available to organizations providing direct social services across the 
_ province. 


METRO TORONTO CONVENTION CENTRE MTR 21 
“CORPORATION 
255 Front St. W. 
Toronto MSV 2W6 
— 416-585-8000 
‘Telex: 06- 217584 


The Metro Toronto Convention Centre Corporation is responsible for the operation of 
_the convention centre. A Crown corporation of the Province, it reports to the Minister of 
Tourism and Recreation. 
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ONTARIO PLACE CORPORATION MTR 22 
955 Lakeshore Blvd. W. 

Toronto M6K 3B9 

416-965-7711 


Ontario Place Corporation operates a 96 acre cultural, entertainment and recreation 
complex on three man-made islands on Lake Ontario in Toronto including exhibition 
pavilions; the Forum, a 10,000 seat outdoor amphitheatre, theatres; the giant screen 
IMAX cinesphere; live entertainment; the waterfall showplace; restaurants; snack bars; 
boutiques; a marina; pedal boats; bumper boats; boat tours; the Wilderness Adventure 
Ride; the Canadian destroyer HMCS Haida; land rides; mini-golf; picnic areas; a theme 
pavilion ‘Ontario North Now’; and a children’s village with a water play area and play 
apparatus, including a 370 ft. four-flumed waterslide. Ontario Place arranges banquets, 
receptions all year, shows films for conventions and other groups of residents or tourists. 
Open daily mid-May to mid-September (10 a.m. to 1 a.m. Monday through Saturday; 10 
a.m. to 11 p.m. Sunday). 


ONTARIO LOTTERY CORPORATION MTR 23 
2 Bloor St. W. 

Toronto M4W 3H8 

416-961-6262 


The Ontario Lottery Corporation, created by Bill 191, an Act to Incorporate the Ontario 
Lottery Corporation, manages Wintario, Lottario, Instant, Provincial, Super Loto and 
Lotto 6/49. Winning numbers may be found in most daily newspapers on Friday 
(Wintario); Saturday or Sunday (Provincial); Monday (Lottario, and Super Loto) and 
Thursday or Friday and Monday (Lotto 6/49). Lists of winning numbers for one year are 
posted at retail outlets. Recorded messages of current winning numbers are available at 
416-870-9170 (Wintario), 416-870-9122 (Lottario), 416-870-9161 (Provincial), 
416-870-9135 (Super Loto) and 416-870-9134 (Lotto 6/49). Proceeds from all games are 
turned over to the government of Ontario for direction to a variety of worthy public pro- 
jects to benefit all Ontarians. Province-wide social service agencies also receive lottery 
monies through the Trillium Foundation. Fact sheets on all games, annual reports and: 
winners handbooks are available to the public. For information on the Wintario grants 
program, see the Ministry of Tourism and Recreation Operations Division entry. 


OLD FORT WILLIAM ADVISORY COMMITTEE MTR 24 
c/o Old Fort William 

Vickers Heights P.O. 

Thunder Bay POT 2Z0 

807-577-8461 


The Old Fort William Advisory Committee is a nine person board established by the 
Province of Ontario to advise the Minister of Tourism and Recreation on general policy. 
concerning the Fort’s capital development and program expansion. The Committee also 
works to build community awareness and an understanding of Ontario’s fur trade heri- 


tage. 
ACTS 
ACTS MTR 25 


The Minister of Tourism and Recreation is designated to administer the following Acts: 


Ministry of Tourism and Recreation 


Community Recreation Centres Act 
Historical Parks Act 

Ministry of Tourism & Recreation Act, 1982 
Niagara Parks Act 

Ontario Lottery Corporation Act 

Ontario Place Corporation Act 

St. Clair Parkway Commission Act 

St. Lawrence Parks Commission Act 
Tourism Act 
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_ MINISTRY OF TRANSPORTATION AND 


COMMUNICATIONS oa 
1201 Wilson Ave. : ; 
Downsview M3M 1J8 


The Department of Public Works and Highways, established in 1916 under Section 4, 
Chapter 17, 5 Geo. V., was re-named the Department of Highways in 1931. Functions of 
the Department of Highways were separated in 1957 and drivers and vehicles went to the 
newly created Department of Transport. In 1971 the two departments were amalgamated 
as the Ministry of Transportation and Communications. 


The Ministry operates Ontario’s highway system by performing design, construction and 
maintenance and provides subsidies to municipalities for road construction and mainten-. 
ance. The Ministry is also responsible for driver licensing and all aspects of motor vehicle 
licensing and safety. It represents the rights of Ontario citizens in the communications. 
field and regulates telephone service under provincial jurisdiction. 


DEPUTY MINISTER’S OFFICE 


MANAGEMENT IMPROVEMENT BRANCH MTC1 
1201 Wilson Ave., West Tower ; 
Downsview M3M 1J8 

416-235-4104 


Management Improvement Branch reviews, recommends and promotes changes for 
increased efficiency and effectiveness of Ministry management, structural organization, 
-~management systems, procedures and practices. It carries out management studies ang : 
provides an internal management consulting service. 


EMPLOYMENT EQUITY PROGRAM FOR WOMEN MTC2 
1201 Wilson Ave., East Bldg. 

Downsview M3M 1J8 

416-235-4739 


The Manager of the Employment Equity Program for Women plans, develops and coor- 
dinates activites to improve the status of Ontario government female employees, with the | 
aim of ensuring equal opportunity for women. 


PUBLIC AND SAFETY INFORMATION BRANCH MTC3 
1201 Wilson Ave., West Tower 

Downsview M3M 1J8 

416-235-2771 4 


Public and Safety Information Branch originates and coordinates programs and projects 
stressing safety in the operation of cars and commertial vehicles, motorcycles, mopeds, 
bicycles, snowmobiles and school buses. The branch develops and distributes school 
safety materials and seat belt information and provides safety films. Road bulletins and a 
telephone reporting service on the condition of roads and highways in Ontario (235-1110) 
are also services of this branch (contact the Ministry’s regional or district offices listed 
under the Operations, Regional entry). 


The Branch also establishes communications policy for the Ministry, advises branches on 
communications problems and provides communications support to the Minister and 
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‘Deputy Minister. It informs the public, client groups and the media about the Ministry’s 
Ctivities, liaises with the media, answers public inquiries and produces and distributes 
audio-visual materials. Deaf or hearing handicapped persons who have access to the tele- 
type (TTY) network device can call 235-4902. 


‘STRATEGIC POLICY SECRETARIAT MTC 4 
1201 Wilson Ave., East Bldg. 

Downsview M3M 1J8 

416-235-4434 


The Strategic Policy Secretariat is comprised of three offices. The Policy Coordination 
Office supports the Office of the Deputy Minister, as well as senior management and 

program committees, in developing and implementing the strategic planning process and 
providing external liaison, especially with central government agencies. 


‘The Human and Social Factors Office carries out studies and provides consulting services 
‘which focus on people and related societal issues. These services support the develop- 
‘ment and evaluation of ministry programs, policies and corporate directions. 


The Outlooks Office monitors the external environment and provides the ministry with 
information and analysis through medium and long-term future studies on social, 
economic, institutional and technological developments as they relate to transportation 
‘and communications. It identifies emerging issues which may be of significant interest to 
the Ministry’s Strategic Policy Committee. 


INTERNAL AUDIT BRANCH MTC 5 
1201 Wilson Ave., West Tower, 7th Flr. 

Downsview M3M 1J8 

416-235-4330 


Internal Audit Branch performs the audit functions for this Ministry, including review 
and appraisal of accounting, financial and operational controls. The branch also audits 
the Ministry’s electronic data processing systems. 


OFFICE OF LEGAL SERVICES : | MTC 6 
1201 Wilson Ave., East Bldg. | 

Downsview M3M 1J8 

416-235-4408 


This office provides legal services for the ministry, including advice on driver and vehicle 
matters (235-4408). It counsels the ministry on the interpretation of statutes and regu- 
lations, and the preparation and review of proposed legislation, regulations and other 
legal documents. It also supplies general legal services such as preparing litigation, set- 
tling claims, acting at court hearings, etc.. The office is responsible to the Attorney Gen- 
eral’s Office. 


7 


Solicitors are located in Toronto and a Regional office in Kingston (613-545-4720). 
Claims Section (235-4423) handles insurance claims against the Crown for injuries and. 
roperty damage arising from accidents on provincial highways or involving government 
vehicles, as well as claims by the Crown for damage to highway property or government 
yehicles, excluding OPP vehicles. 
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COMMUNICATIONS DIVISION 


COMMUNICATIONS DIVISION 
1201 Wilson Ave., East Bldg. - 
Downsview M3M 1J8 
416-235-4634 


The Communications Division provides policy, operational and technical advice on 
issues affecting Ontario consumers, suppliers and manufacturers of telecommunications 
systems and service. Activities include policy development, representations/interventions 
before the federal government and CRTC, research, technology assessments, and indus- 
try and federal-provincial liaison on communications matters. Division publications are 
Ontario Communications News, the Ontario Communications Handbook and a wide 
range of technical reports on communications matters. 


OPERATIONS AND TECHNOLOGY OFFICE % MTC 8 
1201 Wilson Ave., East Bldg. 

Downsview M3M 1J8 

416-235-4634 


This office is responsible for improving communications service by promoting the appli- 
cation of new technology in telecommunications, transportation and other sectors, both 
public and private, through the provision of operational and technical assessments, 
advice and/or demonstration projects. 


BROADCASTING AND CABLE BRANCH MTC 9 
1201 Wilson Ave., East Bldg. 

Downsview M3M 1J8 

416-235-4634 


The Broadcasting and Cable Branch actively promotes policies, positions and activities 
relative to the broadcasting and cable interests of Ontario’s residents and industries, 
through research, investigations and presentation to the Canadian Radio-Television and 
Telecommunications Commission (CRTC )and federal government. The branch also fos- 
ters economic growth in the broadcasting and cable and related industries. 


The Cable/Broadcast Office (235-4650) represents the interests of Ontario regarding 
cable television services and other non-broadcast delivery technologies by identifying and 
evaluating regulatory issues and developing and recommending policies and positions to 
the CRTC and the federal government in order to influence federal policy. 


The Television and Radio Policy Office (235-4649) represents the interests of Ontario in 
broadcasting by identifying and evaluating regulatory issues and developing and recom- 
mending policies and positions to the CRTC and the federal government in order to 
influence federal policy. 


TELECOMMUNICATIONS BRANCH MTC 10 
1201 Wilson Ave., East Bldg. 

Downsview M3M 1J8 

416-235-4634 


This branch promotes policies, positions and activities relative to the telecommunications 
interests of Ontario’s residents and industries through research and presentations to the 
Canadian Radio-Television and Telecommunications Commission (CRTC) and federal 
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government. The branch also promotes economic growth in the telecommunications sec- 
tor. 


The Telecommunications Policy Office (235-4655) makes recommendations on telecom- 
munications policies and positions, including representations to the federal Department 
of Communications (DOC) to influence federal policy. It also advises the Lieutenant 
Governor-in-Council on policy direction for the Ontario Telephone Service Commission 
(OTSC). 


The Regulatory Matters Office (235-4661) identifies and evaluates telecommunications 
regulatory issues. It makes recommendations to the CRTC to promote access to services 
at reasonable rates and provide efficient communications networks and economic 
growth. 


The Telecommunications Industry Development Office (235-4667) provides industry 
analysis to the ministry in the telecommunications sector and assists industry in contri- 
buting to its economic growth. 


HIGHWAY OPERATIONS AND MAINTENANCE aa ; 


HIGHWAY OPERATIONS AND MAINTENANCE . MTC 11 
DIVISION 

1201 Wilson Ave., East Bldg. 

Downsview M3M 1J8 

416-235-3810 


This Division is responsible, in the area of highway operations, for the development of 
policies, procedures and systems; conformity of program delivery processes; mainten- 
ance planning and budgeting; assessment of operational efficiency; and identification of 
needs for change and improvement. It also provides professional expertise and program 
delivery support in maintenance methods/technology and electrical, traffic management 
and equipment engineering. 


CORRIDOR CONTROL SECTION MTC 12 
1201 Wilson Ave., West Bldg. 

Downsview M3M 1J8 

416-235-3826 


The Corridor Control Section coordinates the review of development proposals (plans of 
subdivisions, official plans and zoning by-laws) which may affect provincial 
transportation proposals (e.g. provincial highways, future transit routes, etc.). The Sec- 
tion develops policies and procedures for the corridor control program on access policies 
and right-of-way protection and provides advice to other government agencies, munici- 
palities, developers and the public. Program administration is shared by district and 
regional offices (see this Ministry’s Operations, Regional entry). 


EQUIPMENT ENGINEERING OFFICE MTC 13 
1201 Wilson Ave., Central Bldg. 

Downsview M3M 1J8 

416-235-3669 


he Equipment Engineering Office develops specifications, policies and procedures for 
the purchase, repair and maintenance of the Ministry’s vehicles and equipment. The 
ffice also evaluates tenders and trains Ministry garage staff. 
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TRAFFIC MANAGEMENT AND ENGINEERING MTC 14 
OFFICE q 
1201 Wilson Ave., Central Bldg. 
Downsview M3M 1J8 
416-235-3784 


The Traffic Management and Engineering Office develops and implements policies 
standards and procedures for traffic control devices (traffic signs and signals), 
‘illumination, speed limits, electrical design, electrical maintenance, etc., on provincial 
highways. It maintains an accident information file; develops traffic control techniques 
and devices; and assists in municipal studies and improvements. It also operates the 
Q.E.W. Freeway Traffic Management System and is implementing similar systems for 
Highway 401, Burlington Skyway and the Ottawa Queensway. Operational activities of 
the above functions are carried out by the regional offices (see this Ministry’s Opera- 
tions, Regional entry). ' 


“MAINTENANCE BRANCH MTC 15 
1201 Wilson Ave., Central Bldg. | : 
Downsview M3M 1J8 
416-235-3810 


The Maintenance Branch’s policies, standards and procedures cover highway mainte - 
ance operations, including highway landscaping, advertising signs and building permits. 3 


ASSISTANT DEPUTY MINISTER - FINANCE AND ADMINISTRATION 


FINANCIAL PLANNING AND ADMINISTRATION MTC 1 
BRANCH 

1201 Wilson Ave., West Tower 
Downsview M3M 1J8 
416-235-4224 


The Financial Planning and Administration Branch provides the Ministry with financial 
direction, planning, management and accounting services and financial liaison with Man- 
agement Board of Cabinet, the Provincial Auditor, and other Ontario government minis- 
tries and agencies. The branch is organized into four main function areas: general 
accounting including payroll, accounts payable and expense account services; financi vi 
systems development, maintenance, and control; budgetary planning, evaluation, devel- 
opment, control and analysis; prequalification of contractors for bidding on government 
contracts. oh 


COMPUTER SYSTEMS BRANCH MTC 17 
1201 Wilson Ave., 2nd Flr., West Tower i 
Downsview M3M 1J8 & 
416-235-3933 General Information % 
416-235-4380 Client Support | 


Computer Systems Branch is involved in the development and maintenance of ministry 
automated applications. Specialists develop and support computer related managemer 

and regulatory and transportation/engineering applications. Data processing standard 
procedures and policies are evolved and maintained by the Branch and a client suppor 
service for mainframe and micro hardware and software end users is available. 
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Other services are graphic production, data conversion, hardware and software acquisi- 
tion support, distributed data communication network support, corporate information 


technology planning support, product evaluation and testing and data security coordina- 
tion and administration. 


TRANSPORTATION CAPITAL BRANCH MTC 18 
1201 Wilson Ave., West Tower 

Downsview M3M 1J8 

416-235-4154 


This Branch is responsible for the effective management ofall transportation capital 
investment resources. It also manages program planning, priority setting, scheduling and 
-xpenditure control for the Provincial Highways Program. 


The Highway Program Planning Office develops program strategies, policies, objectives 
and long-range plans. It develops and maintains planning information, carries out system 
planning studies for provincial highways, and applies priority planning techniques for 
proposed highway improvements. 


The Highway Program Administration Office’s function is administrative and financial 
soordinating within the Provincial Highways Program, including establishment of bud- 
gets and control of annual expenditures. It also prepares and maintains multi-year high- 
way construction plans, and is responsible for staging, award schedules and expenditure 
ontrol of all provincial highway improvement initiatives. 


HUMAN RESOURCES BRANCH MTC 19 
(201 Wilson Ave., West Tower 
Downsview M3M 1J 
116-235-3841 


[he Human Resources. Branch performs personnel functions for the Ministry and works 
n an advisory capacity with line managers who have primary responsibility for personnel 
natters within their units. It establishes ministry personnel policies and procedures and 
ippropriate classification and compensation levels for ministry employees; designs, 
mplements and manages a human resource planning process; and develops programs to 
encourage the practice of good health and safety habits in the work place; and adminis- 
ers Workers’ Compensation Board claims. The branch is also responsible for staff 
ecruitment, including management trainees; programs for staff relations incorporating 
ill aspects of the grievance procedure and contract administration; staff development 
ind training; and all matters affecting working conditions and performance. The branch 
naintains the Ministry’s personnel, payroll and employee benefit records and provides 
iaison between the Ministry and the Human Resources Secretariat, the Management 
3oard of Cabinet, and the Ontario Public Service Employees Union (OPSEU). 


a 


SUPPLY AND SERVICES BRANCH ~MTC 20 
(201 Wilson Ave., Central Bldg. 

Downsview M3M 1J8 

116-235-3782 3 


Administrative Services Office, under Supply and Services Branch, has three main sec- 
ions: Information Management (235-4354) deals with information and data resource 
nanagement issues; Office Services (235-4827) provides a wide spectrum of facilities and 
vices related to an integrated office environment; Graphic Services (235-4365) is a 
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centralized graphics and publications planning, production and distribution facility, 
which also coordinates the production and distribution of ministry maps and manual: 
including Ontario road_maps (235-4339). | 


The Library and Information Centre (1201 Wilson Ave., Central Bldg., 1st Fir., Downs- 
view 235-4546) contains a comprehensive book and periodical collection on ground trans- 
portation and communications and selected materials in related fields. The Centre has 
been designated the Ministry reading room to provide public access to ministry me 
tions, statistics and some manuals and internal procedures used by the Ministry. 


The Service Centre and Food Services Section (235- 3776) is responsible for the service 
centres on Highways 400 and 401 and monitors food services within the Ministry. 


The Purchasing and Supply Office (235-3782) provides for procurement, sales and distri 
bution via 5 sections: Ontario Vehicles and Fuels Purchasing (235-3765) which purchases 
all vehicles, petroleum products and tires for the Ontario Government; General Purchas- 
ing (235-3748); Tenders (235-3746); Central Stores (235-3477); and Regional Advisory 
and Disposal (235-3775), which disposes of all vehicles for the Ontario Government aj 
well as many other surplus and obsolete items. 


The Ontario Government Fleet Administration Office coordinates the efforts and Prd 


vides direction in the effective management of the government’s fleet (235-4898). : 
3 
GOVERNMENT GARAGE MTC 21 
881 Bay St. 3 
_ Toronto MSS 1Z7 ; 
416-965-2148 
The Government Garage provides a complete chauffeuring and garage service to all gov: 
ernment ministries. 3 
FRENCH LANGUAGE SERVICES MTC 2 
1201 Wilson Ave., East Bldg. 
Downsview M3M 1J8 3 


416-235-4547 


The French Language Services Coordinator implements, within this Ministry, the gov- 
ernment’s policy on French language services (the provision of such services to th 
Franco-Ontarian public). | 


SERVICES EN FRANCAIS 


Le coordonnateur des services en francais de ce Ministére est responsable de la mise en 
oeuvre de la politique du gouvernement en matiére de services en langue frangaise (ser- 
vices aux Franco-Ontariens en langue frangaise). 


ASSISTANT DEPUTY MINISTER - ENGINEERING AND CONSTRUCTION 


ESTIMATING AND ENGINEERING CLAIMS - oMTCH 
OFFICE 
1201 Wilson Ave., 6th Flr., West Tower 
Downsview M3M 1J8 

416-235-4287 


The Estimating and Engineering Claims Office advises senior ministry officials on ‘| 
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fair price to pay for highway construction and maintenance contracts. It can give an 
economic analysis of highway construction and related work, and produces annual 
reports on the cost per mile of construction, structures and unit bid prices. It is capable of 
determining energy requirements along with the quantities and unit value of manufac- 
‘tured and raw material incorporated into the work 


The office also assesses claims for additional costs submitted by contractors awarded 


HH 


Ministry engineering contracts, including all phases of highway construction and main- 
tenance, construction of bridges and tunnels and associated work. 


PROPERTY OFFICE MTC 24 
1201 Wilson Ave., | . 
East Bldg., Lower Fir. 

Downsview M3M 1J8 

416-235-4245 


Property Office is responsible for provincial policies and procedures in the areas of 
property appraisal, acquisition, land management and disposal. The office ensures moni- 
itoring processes are carried out to obtain good quality and uniform standards of perfor- 
mance; reviews selected regional land appraisals; coordinates technical training programs 
and administers overall property related budgets. It also prepares all arbitration cases 

roceeding before the Ontario Municipal Board. Contact Engineering and Right-of-Way 

ffices at regional offices listed under Operations, Regional. 


HIGHWAY ENGINEERING DIVISION 
f 


HIGHWAY ENGINEERING DIVISION MTC 25 
1201 Wilson Ave., East Bldg. 
Downsview M3M 1J8 


bes 


416-235-4408 


The Highway Engineering Division develops policies, design procedures and systems, 
conducts research and offers advice for the infrastructure of the King’s Highway System. 
It monitors the implementation and effectiveness of the processes and technologies used 
and identifies needed improvements in consultation with the Ministry’s regional offices 
and with industry. 


I. 

ENGINEERING MATERIALS OFFICE MTC 26 
1201 Wilson Ave., Central Bldg., Rm. 313 

Downsview M3M 1J8 

416-235-3733 


The Engineering Materials Office and the Bituminous (235-3733), Concrete (235-3705), 
Chemicals (235-3726) and Soils and Aggregates (235-3735) Sections provide quality stan- 
dards, policies and guidelines for materials and analysis services in the construction, 
1 aintenance and operation of highways. Expertise is provided through laboratory test- 
ng, technical evaluation and approval services related to materials to be used in the 
design construction, maintenance and operation of the transportation system, including 
tighways and bridges ‘ 


1¢ Foundations Design Section (235-3731) conducts field investigations; geotechnical 
gineering analysis and foundation designs for the proper construction and maintenance 
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of highways and bridges. The Engineering Materials Office publishes reports which ar 
distributed within the Ministry and are available to others on request. 


ENVIRONMENTAL OFFICE . MTC 2 
1201 Wilson Ave., West Bldg. . 
Downsview M3M 1J8 
416-235-3478 


The Environmental Office develops policies, procedures, monitoring and training to 
ensure the Ministry’s compliance with environmental legislation and regulations. Partic 
ular emphasis is placed on project planning under the Environmental Assessment Act a 
waste management under the Environmental Protection Act. The Environmenta 
Resource Centre gives public access to reports, guidelines and data related to transporta : 
tion-environmental problems and issues. Environmental units are located in each of th 
Ministry’s field offices (see this Ministry’s Operations, Regional entry). : 


1201 Wilson Ave., West Bldg. 
Downsview M3M 1J8 
416-235-3493 


The Highway Design Office develops policies and procedures for preliminary and decal 
design, drainage and hydrology and new products. It determines the skidding perfor- 
mance of pavements, evaluates the roughness and riding quality of highways, and devel 
ops and maintains standard specifications and drawings reflecting ministry construction 
and maintenance requirements. It develops, monitors and provides technical expertise 
on automation of highway design activities, which is carried out by a number of section 


4 
HIGHWAY DESIGN OFFICE MTC i 


including: Design Development; Design Evaluation and Pavement; Highway Standards; 
Drainage and Hydrology Development and Design Automation. 


STRUCTURAL OFFICE MTC : 
3501 Dufferin St., 4th Fir. 


Downsview M3K 1N6 i 
416-235-4959 , 


The Structural Office designs bridges and retaining walls on highways and prepares plans 
and contract documents for their construction and rehabilitation. It reviews proposed 
designs of municipal bridges and culverts; evaluates the safe load carrying capacity of 
bridges and recommends enactment of municipal load limit by-laws. It generates and 
maintains structural standards, structural manuals and handbooks and design aids. 


i 
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SURVEYS AND PLANS OFFICE MTC 30 
1201 Wilson Ave., East Bldg. | 
Downsview M3M 1J8 

416-235-4258 


The Surveys and Plans Office provides the Ministry with policy guidelines and proce: 
dures for legal, engineering and control surveys, aerial and ground surveys and remote 
sensing. It produces photogrammetric plans, cartographic maps, computer services, legal 
and engineering documentation and control survey data/services. Maps are available to 
the public through this ministry’s Administrative Support Services Section of the Suppa 
and Services Branch (235-4339). 
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Information is available on an area basis from the regional and district offices listed . 
under this Ministry’s Operations, Regional entry. 


RESEARCH AND DEVELOPMENT BRANCH _ MTC 31 
1201 Wilson Ave., Central Bldg. 

Downsview M3M 1J8 

416-235-4740 


The branch conducts research and development to improve the physical and safety attrib- 
utes of highways. Pavement research focuses on design procedures, performance, and 
pavement management systems. Research on bridge structures ensures adequate load- 
carrying capacity, safety, economy, durability and the development of a bridge design 
code. The branch researches materials, construction and the environment to improve the 
n-service performance and behaviour of materials as well as the interaction of the high- 
way facility with the immediate environment and the vehicle. Research is also conducted 
on traffic management systems, lighting and noise. A wide variety of technical 
publications (235-4703) are available. . 


he Pavement and Roadway Research Office (235-4742) carries out research relating to 
he design, maintenance, protection and management of highway pavements. Some pro- 
jects involve commercial vehicle weights and measures, crack sealing, performance 
evaluation of pavements and maintenance techniques, and computer-based performance 
prediction methods and pavement management systems. Other areas include guiderail 
design and evaluation, illumination design and noise control. 


A principal concern of the Materials Research Office (235-4740) is the corrosion of con- 
crete structures. Technology has been developed for cathodic protection of bridge decks, 
parking garages and similar structures. The group has also developed techniques and 
standards for the rehabilitation of deteriorated decks. 


Other areas of interest include the environmental effects of road salt, alternative de-icing 
chemicals, geotextiles and design of drainage systems. 


he Structural Research Office (235-4740) staff maintains a program of bridge testing to 
ensure the viability and strength of Ontario’s highway bridges. This group is also instru- 
mental in the development of the Ontario Highway Bridge Design Code and new struc- 
tural analysis and design techniques such as partial pre-stressing. 


The Traffic and Decision Systems Office (235-4742) is responsible for freeway traffic 
Management systems, municipal traffic control, two-lane rural highway traffic prediction 
and pedestrian risk-taking. Staff also evaluate high-tech applications such as security con- 
trol and obstacle avoidance for automated transit, laser communications and the poten- 
tial of computer artificial intelligence in ministry operations. 


The Highway Innovations and Strategic Research Office (235-4743) develops methods to 
improve the implementation of research findings into ministry practice. Central to this is 
the integration of new products and engineering techniques. The Office is developing a 
computer database of new product information and research activities, and it monitors 
the activities of the US Strategic Highway Research Program (SHRP) and the Canadian 
equivalent (CSHRP). Publications include technical reports based on in-house research 
and funded projects. 


€ 
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ASSISTANT DEPUTY MINISTER - PROVINCIAL/MUNICIPAL TRANSPORTATION 


COORDINATOR EXTERNAL RELATIONS MTC 32 
1201 Wilson Ave., West Tower 
Downsview M3M 1J8 
416-235-4058 


The Coordinator, External Relations coordinates intergovernmental relationships 
between Ontario and the other provinces and the federal government in the field of 
transportation. For the information of senior management, activities, new programs and 
legislation of the federal and other provincial governments are monitored, and assess- 


ments are made of the possible impact on the Ministry. | 
TRANSPORTATION INDUSTRY OFFICE MTC 33 
Central Bldg., Rm. 102 7 
1201 Wilson Ave. 


Downsview M3M 1J8 
416-235-3745 


The Transportation Industry Office provides a focus within the Ministry for increasing 
initiatives related to technological and industrial development in Ontario. This function is 
realized by working with other ministries and levels of government to promote the devel : 


opment of business opportunities identified through MTC’s wider-ranging transportatio 
related activities, and by participating with business and other government agencies 1 
the aggressive marketing of Ontario’s transportation products, services and expertise 
the international marketplace. 


PROVINCIAL TRANSPORTATION DIVISION 


1201 Wilson Ave., West Tower 
Downsview M3M 1J8 
416-235-4049 


The Aviation Office develops provincial policies on aviation matters; monitors the = 


AVIATION OFFICE MTC 34 
| 


of air services in Ontario; reviews air carrier applications for new or improved servic 
submitted to the Canadian Transport Commission; and influences the federal govern: 
ment and the aviation industry for provision of improved transportation services and 
facilities in Ontario. ; 


The office gives technical advice and financial assistance to municipalities for the deval 
opment and maintenance of municipal airports, and plans and programs the construction 
and maintenance of remote airports in Northern Ontario. | 


The actual construction and maintenance activities for remote airports are carried out by 
this ministry’s Remote Northern Transportation Office, Northwestern Region. 


MARINE OFFICE MTC 35 
1201 Wilson Ave., West Tower 
Downsview M3M 1J8 é 
416-235-4044 


The Marine Office works closely with the federal and other provincial governments, i 
cooperation with marine interests within the province, to formulate provincial policy su 
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porting the continued development of the Great Lakes and their ports as a viable 


commercial water transportation mode. 


RAIL OFFICE MTC 36 
1201 Wilson Ave., West Tower 

Downsview M3M 1J8 

416-235-4058 


The Rail Office develops provincial policy on rail matters. It maintains close contact with 
railway companies, shippers and regulatory authorities. 


PASSENGER SYSTEMS OFFICE MTC 37 
1202 Wilson Ave., 2nd Fir., West Tower 

Downsview M3M 1J8 

416-235-4076 


The Passenger Systems Office develops corporate policy positions on multi-modal pas- 
senger transportation issues and long-range perspectives for public and private transpor- 
tation, particularly intercity. It is responsible for the Ministry’s role in support of inter- 
modal passenger terminals and publishes the ‘Ontario Intercity Guide to Public 
Transportation’ for free distribution. 


GOODS DISTRIBUTION SYSTEMS OFFICE MTC 38 
1201 Wilson Ave., 2nd Fir., West Tower 

Downsview M3M 1J8 - 

416-235-4069 


The Goods Distribution Systems Office offers a consulting service for Ontario business 
and industry encountering difficulties in the physical distribution of products. Service is 
provided by professional staff located in Downsview (see above), Thunder Bay, Sault 
Ste. Marie and Timmins. The office acts as the primary focus of contact with those in the 
private sector responsible for goods distribution. It provides analysis and prepares policy 
on goods distribution issues. 


Goods Distribution Systems Office Goods Distribution Systems Office 
Elgin Tower Timcor Building, Ste. 202 

390 Bay St. 273 Third Ave. 

Sault Ste. Marie P6A 2A7 Timmins P4N 1E2 

705-942-7447 705-268-SHIP 


Goods Distribution Systems Offic 

435 James St. S. 

Thunder Bay P7C 5G6 
807-475-SHIP 


‘MUNICIPAL TRANSPORTATION DIVISION 


MUNICIPAL TRANSPORTATION DIVISION MTC 39 
1201 Wilson Ave., West Tower 
Downsview M3M 1J8 
416-235-3990 


‘he Municipal Transportation Division manages the Ministry’s municipal transfer pro- 
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grams which assist municipalities in the development and operation of their transit sys- | 
tems for both conventional service and service for the physically disabled, and in the con- 
struction, rehabilitation and maintenance of their road systems. Authority is provided 
through the Public Transportation and Highways Improvement Act, Local Roads Boards 
Act and Statute Labour Act. 


MUNICIPAL TRANSPORTATION MTC 40 | 
POLICY PLANNING BRANCH q 
1201 Wilson Ave., West Tower 
Downsview M3M 1J8 
416-235-4093 


The branch consists of: the Transportation Demand Research Office (235-4079); Munici- — 
pal Transportation Policy Office (235-4093); Toronto Area Coordinating Office (235-_ 
3971); and Coordinator, Transportation Services for the Disabled (235-3971). It guides — 
municipal transportation towards a balanced system of transit and roads by developing — 
position papers on key issues and specific policy options; researches travel demand; mon- — 
itors future trends and travel behaviour in the province; coordinates broad mobility initi- 
atives for the disabled implements policy directions to coordinate its efforts with other — 
offices, ministries, municipalities and transportation agencies; and provides a transporta- — 
tion focus within MTC for major planning initiatives in the greater Toronto area. 


MUNICIPAL ROADS OFFICE MTC 41° 
1201 Wilson Ave., West Tower 
Downsview M3M 1J8 
416-235-4009 


The Municipal Roads Office formulates policy for providing financial assistance to — 
municipalities and groups in unorganized territories for the construction and maintenance 
of roads and bridges. It develops systems to assist municipalities in the overall program- 
ming of capital works, and administers the Public Transportation and Highway Improve- 
ment Act and the Local Roads Boards Act Construction and maintenance in unorganized - 
territories and direct contact on a day-to-day basis with municipalities is carried out in 
various district offices under the direction of Regional Municipal Roads Offices. For a 
list of the district offices, see this Ministry’s Operations, Regional entry. 


TRANSIT OFFICE MTC 42. 
1201 Wilson Ave., West Tower 

Downsview M3M 1J8 

416-235-4010 


The Transit Office provides financial, technical and organizational assistance to- 
municipalities for transit operations by bus, streetcar, subway, and parallel services for 

physically disabled persons; for construction, acquisition and rehabilitation of capital q 
assets and equipment; and for transit planning studies and demonstration projects. 
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_ letters and brochures, in support of the branch’s activities. 
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TRANSPORTATION TECHNOLOGY AND MTC 43 


ENERGY BRANCH 


1201 Wilson Ave., Central Bldg. 


Downsview M3M 1J8 
416-235-5037 


_ The Transportation Technology and Energy Branch conducts and promotes research, 


development and application of transportation and energy technologies and systems to 
improve the efficiency and effectiveness of Ontario’s transportation systems. It supports 
the transportation industry and fosters economic growth. 


Technical Publications (235-3466) publishes and distributes technical reports and news- 


- TRANSPORTATION TECHNOLOGY AND MTC 44 
_ ENERGY BRANCH 


AUTOMOTIVE TECHNOLOGY AND SYSTEMS OFFICE 
1201 Wilson Ave., Central Bldg. | 
Downsview M3M 1J8 

416-235-5019 


This Office initiates, conducts and evaluates research, development and demonstration 


_ activities to improve productivity, safety and application of technology to bus transit and 


commercial vehicles, including stability and handling. The office supports the 


_ Transportation Energy Management Program with research in motor vehicles, trucks, 
_ alternate fuels, and electric propulsion systems. To accommodate the testing needs of the 
Ministry and the Program, a central laboratory with a wide range of testing and 
_ instrumentation skills has been established. 


| TRANSPORTATION TECHNOLOGY AND | i MTC 45 
~ENERGY BRANCH 


RAIL TECHNOLOGY AND SYSTEMS OFFICE - 


1201 Wilson Ave., Central Bldg. 
-Downsview M3M 1J8 


416-235-3459 


The Rail Technology and Systems Office initiates and coordinates, projects in rail 


transportation technology, with the main focus on research development, demonstration 


_and implementation of new technologies in urban rail transit. Activities include identify- 
ing technological needs and opportunities in cooperation with transit properties and 
industry; initiating projects to meet the needs; and managing Ministry funded projects. 


Studies are conducted in support of the above activities, and new developments in rail 
transit technology and their implementation are monitored. Rail vehicle dynamics, struc- 


tures, noise and vibration testing and vision systems are included in the studies. 
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TRANSPORTATION TECHNOLOGY AND 

ENERGY BRANCH 

TRANSIT CONTROL TECHNOLOGY AND SYSTEMS OFFICE 
1201 Wilson Ave., Central Bldg. 
Downsview M3M 1J8 
416-235-3459 ) 


The Transit Control Technology and Systems Office conducts research, development — 
and demonstration activities in the application of control and information system tech- — 
nologies to improve ‘transportation and communications in Ontario. Emphasis is on > 
assisting the private sector in improving productivity and increasing the export potential © 
of goods and services. Activities are concentrated in the areas of urban transit manage- — 
ment; vehicular control systems; information systems; advanced technology applications — 
such as Wide Area Vehicle Monitoring (WAVM), transit maintenance information sys- — 
tems, robotics and expert systems for transit maintenance and operations. : 


TRANSPORTATION TECHNOLOGY AND MTC a7 \ 
ENERGY BRANCH . 
TRANSPORTATION ENERGY MANAGEMENT PROGRAM (TEMP) 
1201 Wilson Ave., Central Bldg. 

Downsview M3M 1J8 

416-235-5037 


The Transportation Energy Management Program (TEMP) promotes energy efficiency. 
and the use of alternative fuels with the aim of reducing Ontario’s dependence on oil in ‘ 
its transportation sector. It is a joint program with the Ministry of Energy and deals with © 
the following areas: municipal transportation energy conservation; ride-sharing (car and — 
van pooling); DriveSave ( driver efficiency improvement); TruckSave ( truck energy” 
conservation); alternative transportation fuels (propane, natural gas, methanol, greater 

use of diesels); administration of Government of Ontario energy management programs — ; 
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for its own vehicle fleet. 4 

b 
ASSISTANT DEPUTY MINISTER - SAFETY AND REGULATION # 
SPECIAL PROJECTS MTC 48 
1201 Wilson Ave., West Bldg. 4 
Downsview M3M 1J8 ‘ 
416-235-3589 : 


The Special Projects Office coordinates the Driver Project, which will upgrade and 
improve administration and computer support for driver licence administration. The 
Office is also responsible for coordinating contingency planning for the Transportation 
Regulation program. 


: 
TRANSPORTATION REGULATION MTC 49 . 
DEVELOPMENT BRANCH 4 
1201 Wilson Ave., West Bldg. 4 
Downsview M3M 1J8 
416-235-3585 


The branch promotes the safe and efficient highway transportation of people and good 
within Ontario by: determining and evaluating regulatory program needs of private an 
commercial drivers and vehicles, providing information and liaison on government poli 
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__ cies concerning the highway carrier industries; and preparing drafts for proposed legisla- 
2 tion and regulation (Highway Traffic Act, Public Commercial Vehicles Act, Public 
_ Vehicles Act, Motorized Snow Vehicles Act, Off-Road Vehicles Act). It assists the Ontario 
_ Highway Safety Coordinator in the promotion and coordination of highway safety activi- 
_ ties in the public and private sectors; develops, monitors and evaluates educational regu- 
__ latory or policy initiatives designed to influence the qualification, behaviour and attitudes 
_ of drivers and other road users and the use of safety-related vehicle equipment; dissemi- 
nates highway safety information, data and research findings; and publishes the Ontario 
__ Road Safety Annual Report. 


_ TRANSPORTATION REGULATION OPERATIONS DIVISION 


_ SYSTEMS IMPROVEMENT OFFICE MTC 50 
_ 2680 Keele St., East Bldg. 

_ Downsview M3M 3E6 

_ 416-235-4502 


_ The Systems Improvement Office is an internal Systems support office serving the opera- 
_ tional units within the Safety and Regulation Program. It undertakes maintenance and 
_ development relating to the Drivers, Vehicles and Carrier systems (for internal and 
external parties). Systems maintenance and development is handled out of Toronto and 
_ the Kingston office located at 355 Counter St., Kingston K7L 1A7 (613-544-2220). 


_ COMPLIANCE BRANCH MTC 51 
_ CARRIER LICENSING AND INFORMATION OFFICE 
_ 1201 Wilson Ave., East Bldg. 

_ Downsview M3M 1J8 

- 416-235-4493 


_ Carrier Licensing and Information Office administers the Public Vehicles Act and the 
Public Commercial Vehicles Act. The office issues licences to: public vehicles (PV), e. ae 
bus and charter operations; public commercial vehicles (PCV), e. g., trucks, tractors, dual 
purpose vehicles operating for hire in Ontario beyond the municipality of origin; and 
_ freight forwarders (FF). It issues Class L permits (single-trip) to U.S. common carriers 
_ for movements of freight-in-bond through Ontario to another destination, e. g., corridor 
_ movements; administers the Motor Vehicle Inspection Station (MVIS) program and issues 
~licences to qualified applicants. It also provides Safety Standard Certificates (SSC) and 
_inspection stickers to licensed garages for dump trucks, school buses and propane 
_ powered vehicles. Applications for cartage licences within a municipality should be made 
_at the Clerk’s office in the municipality. Vehicle inspection and issuance of permits are 
carried out by the regional and district offices listed under this Ministry’s Operations, 
Regional, Drivers and Vehicles Office entry. 


~COMPLIANCE BRANCH MTC 52 
CARRIER CONTROL OFFICE 

1201 Wilson Ave., East Bldg. 

Downsview M3M 1J8 

416-235-4479 


Carrier Control Office investigates purported contraventions under the Motor Vehicle 
= (Federal), Public Commercial Vehicles (Provincial) and Public Vehicles (Pro- 
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vincial) Acts. It monitors operations of carriers and initiates control and sanction pro- 
ceedings against offenders of the aforementioned Acts. 


COMPLIANCE BRANCH MTC 53 | 
OPERATIONAL POLICY AND STANDARDS OFFICE j 
1201 Wilson Ave., West Bldg. 
Downsview M3M 1J8 
416-235-3568 


The Operational Policy and Standards Office promotes the uniform delivery of programs ~ 
to the public by providing directives, operating procedures and technical expertise within — 
the Compliance Branch. 2 
COMPLIANCE BRANCH : | MTC 54 © 
WEIGHTS AND DIMENSIONS OFFICE I 
1201 Wilson Ave., East Bldg. 
Downsview M3M 1J8 
416-235-4811 


This office contributes to the protection of Ontario roads by enforcing controls on vehicle 
weights and dimensions. It responds to public and industry inquiries in the areas of over- © 
size and overweight vehicle permit moves and issues applicable permits. : 


COMPLIANCE BRANCH MTC 55 
VEHICLE STANDARDS OFFICE 7 
1201 Wilson Ave., West Bldg. “a 
Downsview M3M 1J8 % 
416-235-3587 


The Vehicle Standards Office provides consulting services to the Ministry, other govern-— 
ment agencies and the public on vehicle related legislation and regulations, vehicle safety — 
standards, vehicle performance and handling characteristics. 4 


COMPLIANCE BRANCH MTC 56 
DANGEROUS GOODS TRANSPORTATION PROJECT q 
1201 Wilson Ave., West Bldg. 
_ Downsview M3M 1J8 
416-235-3568 


This office coordinates the development of a uniform national code for the 
transportation of dangerous goods, to ensure public safety. 


LICENSING AND CONTROL BRANCH MTC 57 
2680 Keele St., East Bldg. | 
Downsview M3M 3E6 


The Licencing and Control Branch regulates qualifications and performance of drivers 
and vehicles and maintains licensing, registration and conviction records for drivers and 
vehicles. The branch also provides driver and vehicle information to the public, the 
courts and law enforcement agencies. For vehicle licensing inquiries; driver control 
inquiries (suspensions, demerit points); driver licensing inquiries (renewals, change 
address), call 235-2999 or contact nearest regional or district Drivers and Vehicles Office. 
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_ LICENSING AND CONTROL BRANCH MTC 58 
_ RECIPROCITY AND PRORATE OFFICE 
_ 1201 Wilson Ave., East Bldg. 
_ Downsview M3M 1J8 
416-235-4774 


The Reciprocity and Prorate Office administers Ontario’s participation in the Canadian 
_ Agreement on Vehicle Registration (CAVR), which has been implemented by all ten 
_ Canadian provinces (excluding the territories). The objective of the agreement is to pro- 
vide for the smooth and efficient movement of goods across provincial boundaries, allow- 
_ ing trucking companies and commercial carriers to apportion their registration fees in 
each participating province. It provides reciprocity for registration of commercial motor 
vehicles (trucks and buses) in the following ways. Full and free reciprocity is provided for 
_ small trucks, trailers, charter buses and trucks carrying used household goods. Commer- 
_ cial vehicles not covered by full and free reciprocity may register in member jurisdictions 
_and have the registration fees prorated, based on the distance travelled in each 
_ jurisdiction. 


_ OPERATIONS, REGIONAL 
_ OPERATIONS, REGIONAL , MTC 59 


_ Operations, Regional of this Ministry are conducted through five regional and 18 provin- 
cial highways district offices which perform pre-contract engineering, construction and 
Maintenance activities and other functions associated with the Provincial Highways 
Program. They also perform some of the program delivery functions of the Municipal 
_ Roads Program, Safety and Regulations Program and Air Program. These functions are _ 
_ described more fully under the following Operations, Regional entries: Administrative 
Services, Construction Office, Drivers and Vehicles Office, Engineering and Right-of- 
_ Way Office, Maintenance Office, Municipal Roads Office, Remote Northern Transpor- 
tation, and Resources Planning and Scheduling. The Drivers and Vehicles Office has five 
_Tegional offices, twelve district offices and a number of driver examination centres, 


which are listed under the Operations, Regional, Drivers and Vehicles Office. 


The 18 provincial highways district offices assist municipal authorities in developing and 
maintaining a system of highways that meets municipal needs and is complementary to 
the provincial highways system. They advise on construction and maintenance techni- 
ques when requested and authorize payment of Ministry subsidy funds to municipalities. 
In unorganized territories, the district offices Carry out construction or maintenance of 
local roads in cooperation with land owners. The offices also provide information on the 
condition of provincial roads and highways. Listed below are the five regional and 18 
provincial highway district offices. 
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CENTRAL REGION 


Regional Office 

5000 Yonge St. 

North York M2N 6E9 

416-224-7400 

If long distance dial 

1-800-268-0637 (General Information) 
1-800-268-1376 (Road Information) 
1-800-268-1387 (Winter Conditions) 


District 4 

P. O. Box 5020 

1182 North Shore Blvd. 

_ Burlington L7R 3Z9 
416-637-5625 


District 7 

P. O. Box 150 

138 Hope St. N. 
Port Hope L1A 3W3 
416-885-6381 


District 6 

5000 Yonge St. 

North York M2N 6E9_ 
416-224-7400 


EASTERN REGION 


Regional Office 

P. O. Box 4000 

355 Counter St. 

Kingston K7L 5A3 

613-545-4600 

If long distance dial 

1-800-267-0295 (General Information) 
1-800-267-0284 (Road Information) 


District 10 

P. O. Box 300 

64 Monck Rd. 

Bancroft KOL 1C0 
613-332-3220 

If long distance ask Operator 
for Zenith 83580 

(General & Road Information) 


District 8 

P. O. Box 4000 
355 Counter St. 
Kingston K7L 5A3 
613-545-4600 


District 9 
530 Tremblay Rd. 


' Ottawa K1G 0E4 


613-745-6841 
NORTHERN REGION 


Regional Office 

P. O. Box 477 

McKeown Ave.  _ 

North Bay P1B 8L2 

705-472-7900 

If long distance dial | 
1-800-461-9547 (General Information) 
1-800-461-9523 (Road Information) 


District 16 

P. O. Box 820 

50 Third Ave. 
Cochrane POL 1C0 
705-272-4333 


District 11 

207 Main St. 
Huntsville POA 1K0 
705-789-2391 


District 14 

P. O. Box 1390 

500 Rockley Rd. 

New Liskeard POJ 1P0 
705-647-6761 


District 13 

P. O. Box 3030 

447 McKeown Ave. 
North Bay P1B 8L2 
705-472-7900 


District 17 

P. O. Box 7000 
Station ‘A’ 
Sudbury P3A 482 
705-522-9380 


a eee 
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: NORTHWESTERN REGION SOUTHWESTERN REGION 


a 
_ Regional Office Regional Office 
_ 615 James St. S. P. O. Box 5338 
P. O. Box 1177, Station ‘F’ 659 Exeter Rd. 

_ Thunder Bay P7C 4X9 London N6A 5H2 

~ 807-577-6451 519-681-1441 | 

If long distance dial If long distance dial 
_ 1-800-465-6941 (General Information) 1-800-265-6072 (General Information) 
_ 1-800-465-6943 (Road Information) 1-800-265-6070 (Road Information) 

_ District 20 District I 

_ P.O. Box 1070 P. O. Box 819 

- 808 Robertson St. 60 Keil Dr. 

_ Kenora P9N 3X9 Chatham N7M 5L3 

807-468-6494 519-354-1400 

_ District 18 District 2 

© P.O. Box 500 P. O. Box 6008 

~ McDougall St. 659 Exeter Rd. 

_ Sault Ste. Marie P6A 5M6 London N5V 2Y4 

705-256-5682 519-681-1441 

_ District 19 District 5 

P.O. Box 96 P. O. Box 520 

615 James St. S. 1450 Seventh Ave. E. 

_ Thunder Bay P7C 4V7 Owen Sound N4K 5R1 

807-577-6451 , 519-376-7350 

: District 3 

; P. O. Box 8 

581 Huron St. 

| Stratford N5A 6S8 

519-271-3550 
_OPERATIONS, REGIONAL MTC 60 


-ADMINISTRATIVE SERVICES 


Regional and district offices provide financial, personnel, supply and support services to 
_all program staff operating out of regional/district and field offices. These include payroll 
_and related items; processing accounts for payment; maintaining cost records and bud- 
gets; purchasing goods and/or services and stockkeeping; supply and service tenders; 
communications (telephone, teletype); recruitment, classifications, counselling of staff, 
_etc.; newspaper advertising; secretarial support, furniture and office equipment ordering 
_and record maintenance. See this Ministry’s Operations, Regional entry, for a list of 
-Tegional and district offices. 


OPERATIONS, REGIONAL MTC 61 
CONSTRUCTION OFFICE 


Through five Regional Construction Offices, the Ministry supervises contracts for the 
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construction of new highway facilities and for rehabilitation and upgrading of the existing — 
highways. These offices are located at the five regional offices listed under this Ministry’s _ 
Operations, Regional entry. 


OPERATIONS, REGIONAL MTC 62 
DRIVERS AND VEHICLES OFFICE 


Operations, Regional, Drivers and Vehicles Office provides driver examination, vehicle — 
inspection and highway carrier enforcement programs through five regional and 14 dis- 
trict offices in the Province. The offices hold driver examination tests for various classifi- 

cations of drivers of motor vehicles including motorcycles and for driver education 

instructors, and issue driver licences at 65 full-time centres and 98 travel points. Demerit — 
system and driver improvement interviews are conducted at offices throughout the Prov- — 
ince. The vehicle inspection function involves inspection of commercial motor vehicles, | 
monitoring of school and non-commercial bus inspection, issuance of safety standard cer- ; 
tificates, and operation of portable and permanent inspection lanes. Highway Carrier 
officers inspect commercial motor vehicles for compliance with weight and license legis- — 
lation. Oversize/overweight permits are issued in districts on an annual, project and sin- ; 


416-750-3407 


(Regional Municipality of York & 


416-793-4340 


Metropolitan Toronto) District 23 
370 Kenora Ave. N. 
Driver Licensing Stoney Creek L8E 2W2 


416-751-4952 


Bus & Truck Operations 
Safety Inspection of Vehicles 
416-750-3407 


Vehicle Percstis & Licences 
Queen’s Park: 416-965-2206 


416-561-5921 

(County of Brant, the former 

County of Haldimand & the Regional 
Municipalities of 
Hamilton-Wentworth and Niagara) 


Driver Licensing 


416-561-5921 


gle-trip basis. The following is a list of the 5 regional offices, and 14 district offices and 
the 65 full-time driver examination centres, arranged alphabetically by city or town. 
CENTRAL REGION Oversize/Overweight Permits 
416-750-3407 
Regional Office : 
; | District 22 j 
5000 Yonge St. 7900 Airport Rd. 
North York M2N 6E9 Brampton L6T 4N8 
416-224-7400 416-793-4340 
If long distance dial (Regional Municipalities of : 
1-800-268-7590 vehicle inquiry Halton and Peel) 
1-800-268-0637 general inquiry 
Driver Licencing 
District Offices 416-793-4336 
District 21 Bus and Truck Operations 
773 Warden Ave. Safety Inspection of Vehicles 
Scarborough M1L 4C2 Oversize Overweight Permits 


Bus & Truck Operations 
— 416-561-5926 


- Safety Inspection of Vehicles 
~ 416-561-5927 


Vehicle Permits & Licences 
416-561-5921 


: Oversize/Overweight Permits 
- Hamilton: 416-561-5921 
St. Catharines: 416-685-6527 


_ District 24 

138 Hope St. N. 

-P. O. Box 150 

‘Port Hope L1A 3W3 

416-885-2481 

(Counties of Northumberland, 
Peterborough, Victoria and 
Regional Municipality of Durham) 


Driver Licensing 

Bus and Truck Operations 
Safety Inspection of Vehicles 
416-885-2481 


Oshawa Office 
67 Thorton Rd. 
Oshawa L1J 5Y1 
416-728-7505 


EASTERN REGION 
Regional Office 


355 Counter St. 
Kingston K7L 5A3 
613-544-2220 

If long distance dial 
1-800-267-0295 
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District Offices 


District 41 

355 Counter St. 

Kingston K7L 5A3 

613-544-2220 

(Counties of Lennox and Addington, 
Hastings, Prince Edward, Frontenac, 
Leeds and Grenville, Stormont, 
Dundas and Glengarry) 


District 42 

1570 Walkley Rd. 

Ottawa K1V 6P5 

613-731-1760 

(Counties of Lanark, Renfrew, 
Prescott, Russell and the Regional 
Municipality of Ottawa-Carleton) 


Driver Licensing 
613-731-1760 


Bus & Truck Operations 
Safety Inspection of Vehicles 
Oversize/Overweight Permits 
Vehicle Permits & Licences 
613-731-6451 


NORTHERN REGION 
Regional Office 


447 McKeown Ave. 
P.O. Box 3030 
North Bay P1B 8L2 
705-472-7900 

If long distance dial 
1-800-461-9548 
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District Offices 


District 51 

447 McKeown Ave. 

North Bay P1B 8L2 

705-472-7900 

If Long distance dial 
1-800-461-9547 

(District of Parry Sound, 
Nipissing, the District 
Municipality of Muskoka & the 
Provisional County of Haliburton) 


District 52 

83 Algonquin Blvd. W. 

Timmins P4N 2R4 

705-264-5349 

(Districts of Timiskaming and 
Cochrane, Sudbury, Manitoulin and 
Eastern part of Algoma District 

and the Regional Municipality. 

of Sudbury) 


Driver Licensing 
705-264-5349 


Sudbury (Drivers & Vehicles) 
705-566-0315 


Bus & Truck Operations 
Safety Inspection of Vehicles 
Oversize/Overweight Permits 
705-264-2239 


Driver Licencing 
705-264-1414 


NORTHWESTERN REGION 
Regional Office 


615 James St. S. 

Box 1177, Station ‘F’ 

Thunder Bay P7C 4X9 

807-475-4291 

If long distance dial 
1-800-465-5032/3 (road information) 
1-800-465-5034 (switchboard) 
1-800-465-5035 (drivers & vehicles) 


District Offices 


District 62 

808 Robertson St. 
Box 2250 

Kenora P9N 3X9 
807-468-9715 
(Districts of Kenora 
& Rainy River) 


Driver Licensing 
Oversize/Overweight Permits 
Bus & Truck Operations 
Safety Inspection of Vehicles 
807-468-9715 


District 63 

370 Lake St. 

Sault Ste. Marie P6B 3L1 
705-254-4365 

(District of Algoma) 


District 61 

615 James St. S. 

Thunder Bay P7C 4X9 
807-475-4291 

(District of Thunder Bay) 


Vehicle Licensing 

Driver Licensing 
Oversize/Overweight Permits 
Bus & Truck Operations 
Safety Inspection of Vehicles 
807-475-4291 


Dryden Office 

479 Government Rd. 
P. O. Box 3000 
Dryden P8N 3B3 
807-223-3237 


Fort Frances Office 
621 Mowat Ave. 

P. O. Box 536 

Fort Frances P9A 3M8 
807-274-6623 


- Wawa Office 

_11B Second Ave. 

Box 497 

Wawa POS 1K0 
705-856-7086 


SOUTHWESTERN REGION 
_ Regional Office 


659 Exeter Rd. 

P. O. Box 5338 

London N6A 5H2 
519-681-1441 

If long distance dial 
1-800-265-6072 


District Offices 


District 33 

524 Belmont Ave. W. 

Kitchener N2M 5E3 

519-744-6340 

(Counties of Huron, Perth, 
Wellington, Bruce, Grey, 
Dufferin, Simcoe and the Regional 
Municipality of Waterloo) 


Driver Licensing 
519-744-6340 


Bus & Truck Operations 
Kitchener: 519-744-1129 
Clinton : 519-482-5536 
Owen Sound: 519-376-1341 
Barrie: 705-726-3833 


Safety Inspection of Vehicles 
319-744-1120 


Oversize/Overweight Permits 
Barrie: 705-726-1262 
Kitchener: 519-744-6340 
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District 31 

659 Exeter Rd. 

London N6A 5H2 

519-681-1441 

(Counties of Elgin, Oxford, 
Middlesex and the former oe 
of Norfolk) 

Suspension Information 
1-800-265-6073 


Bus & Truck Operations. 

London: 519-681-1441, ext. 121 or 170 
Putnam: 519-268-8240 

Tillsonburg: 519-842-5739 


Safety Inspection of Vehicles 
Oversize/Overweight Permits 
Vehicle Permits & Licences 
519-681-1441 


District 32 

2090 Wyandotte St. E. 
Windsor N8Y 1E6 
519-258-8312 
(Counties of Essex, 
Kent & Lambton) 


Driver Licensing 

Bus & Truck Operations 
Windsor: 519-258-8312 
Windsor: 519-723-2227 
Sarnia: 519-542-7709 


Safety Inspection of Vehicles 
519-258-8312 


Oversize/Overweight Permits 
Sarnia: 519-542-7707/8 
Windsor: 519-258-8312 


DRIVER EXAMINATION CENTRES 


800 Yonge St. S. 
Aurora L4G 1M2 
416-773-5019 


64 Monck St., Box 300 
Bancroft KOL 1C0 
613-332-3230 Ext. 29 
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The Duckworth Plaza 
353 Duckworth St. 
Barrie L4M 3X8 
705-726-1262 


220 Dundas St. E. 
Belleville K8N 1E3 
613-962-8661/2 


John Rhodes Driver Examination Centre 
7900 Airport Rd. 

Brampton L6T 4N8 

416-793-4336 


14 Holiday Inn Dr. 
P. O. Box 1554 
Brantford N3T 5V6 
519-756-5735/0290 


44 Parkdale Ave. 
Brockville K6V 3G8 
613-342-9772/9 


Towers Plaza 

152 Plains Rd. W. 
Burlington L7T 1E9 
416-632-0446 


261 Elgin St. N. 
Box 123 

Cambridge N1R 589 
519-623-0550 


Court House 
Cayuga NOA 1E0 
416-772-5302 


62 Keil Dr. S. 
Chatham N7M 3G8 
519-352-6154 


154 Beech St. 
Clinton NOM 1L0 
519-482-7831 


19 Charles St. 
Cobourg K9A 2T4 
416-372-9415 


50 Third Ave. 

Bag 5000 
Cochrane POL 1C0 
705-272-4333 


120 Tollgate Rd. W., 
Cornwall K6J 5M3 
613-933-8921/2 


479 Government Rd. 
P. O. Box 3000 
Dryden P8N 3B3 
807-223-3237 


375 Station Rd. 
Box 240 

Espanola POP 1C0 
705-869-4884 


621 Mowat Ave. 


Box 536 
Fort Frances P9A 1Z2 
807-274-6623 


Victoria Grange Plaza 
25 Victoria Rd. N. 
Guelph NIE 5G6 
519-824-2790 


Mountain Plaza, Store U 
673 Upper James St. 
Hamilton L9C 5R9 
416-389-2242/3 


21 Nelson St. 
Hawkesbury K6A 1L4 
613-632-4638 


207 Main St. W. 
Equipment Bldg. 
Huntsville POA 1K0 
705-789-2391 


6 Queen St. 
Kapuskasing P5N 1G7 
705-335-4290 


808 Robertson St. 
Box 2250 


Ontario Government Bldg. 


. Kenora P9N 3X8 
807-468-9715/5618 

d 355 Counter St. 
Kingston K7L 5A3 

: 613-544-2220 Ext. 347 


-40- B Lebel Ave. 
, Kirkland Lake P2N 2Y5 
} -705- 567-7911 


504 Belmont Ave. W. 
: Kitchener N2M 5E3 
/519-744-6340/1 
: 


89 Erie St. N 
Leamington N8H 2Z7 
519-326-2581 


Ontario Government Bidg. 
322 Kent St. W., Rm. 133 
Lindsay K9V 229 

a -324-6431 


659 Exeter Rd. 

Box 5338 

London N6A 5H2 
19-681-2501 recording 

es. 681-2503 direct line 

578 King St. 

Midland L4R 4P3 

705-526-9471 

: 


500 Rockley Rd. 


Box 1209 


New Liskeard POJ 1P0 
70s -647-5406 


Stamford Green Plaza 
3483 Portage Rd. N. 
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447 McKeown Ave. 
Box 3030 


_ North Bay P1B 8L2 


705-472-7900 Ext. 329 


Oaktown Plaza 
568 Kerr St. 
Oakville L6K 3C7 
416-845-0451 


70 First St,. Ste. 101 
Orangeville LOW 2E5 
519-941-6861 


I.G.A. Plaza 
404 Laclie St. 
Orillia L3V 4P5 
705-326-9293 


67 Thornton Rd. S. 
Oshawa L1J SY1 
416-728-7616/7505 


1570 Walkley Rd. 
Ottawa K1V 6P5 
613-731-1760 


1450 Seventh Ave. E. 
Owen Sound N4K 5R1 
519-376-2342/2343 


513 Eganville Rd. 
Pembroke K8A 4E6 
613-732-7041 


164 Sherbrooke St. 
Peterborough K9J 2N3 
705-745-2332 


32 Duke Ave. 
Renfrew K7V 3B9 
613-432-4556 


512 Welland Ave. 
St. Catharines L2ZM 5V5 
416-685-6527/8 


1362 Lambton Mall Rd., Ste. 4 
Sarnia N7S 5Al1 
519-542-7707/8 
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370 Lake St. 


Sault Ste. Marie P6B 3L1 


705-254-4365/6 


773 Warden Ave. 
Scarborough MIL 4C2 
416-751-4952 


599 Bank St. 
‘Simcoe N3Y 3N3 
519-426-6722 


10 Church St. W. 
Smiths Falls K7A 1P5 
613-283-2815 


370 Kenora Ave. N. 
Stoney Creek L8E 2W2 
416-561-5921 


581 Huron St. 
Stratford N5A 5T8 
519-271-0961 


200 Metcalfe St. E. 
Strathroy N7G 1P8 
519-245-1020 


Montrose Mall 
782 LaSalle Blvd. 
Sudbury P3A 1X4 
705-566-0315 


615 James St. S. 

Box 1177, Station ‘F’ 
Thunder Bay P7C 4X9 
807-475-4291 


56 Brook St. E. 
Tillsonburg N4G 1Z6 
519-842-5739 


OPERATIONS, REGIONAL 


83 Algonquin Blvd. W. 
Timmins P4N 2R4 


705-264-5349 


Rm. M1-20, Macdonald Block 
Queen’s Park, Toronto M7A 2A2 
416-965-6061 


262 Falstaff Ave. 
Toronto M6L 2G1 
416-248-7211 


82 Division St. 
Trenton K8V 4W5 
613-392-3346 


220 Ridout St. 
Walkerton NOG 2V0 
519-881-3400 


11B Second Ave. 
Box 497 

Wawa POS 1K0 
705-856-7086 


A & P Plaza 

325 Thorold St. W. 
Welland L3C 3W4 
416-732-3132 


449 Main St. E. 
Winchester KOC 2K0 
613-774-2206 


2090 Wyandotte St. E. 
Windsor N8Y 1E6 
519-258-8312 


Springbank Shopping Plaza 
212 Springbank Ave. 
Woodstock N4S 7R3 
519-539-2223 


ENGINEERING AND RIGHT-OF-WAY OFFICE 


An Engineering and Right-of-Way Office is located at each of the Ministry’s five regional 
offices listed under the Operations, Regional entry. Each office manages all pre-con- 
struction engineering activities, environmental assessment, property acquisition and dis- 
posal required for the Ministry’s highway improvement programs. The Planning an 
Design Section prepares preliminary designs and assessments of existing and future bh 
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_ way systems; produces detailed project and contract designs; coordinates activities to 
_ ensure that detailed design contract packages conform to the Environmental Assessment 
_ Act; and ensures compatibility of public and private developments with existing highway 
facilities and future improvements. The Surveys and Plans Section provides all 
engineering and land surveys and aerial photograph interpretation in the region. The 
Property Section acquires, manages, leases and sells the Ministry’s property holdings. 
The Geotechnical Section conducts investigations and evaluations of existing soil 
conditions, recommends embankments and pavement designs; specifies retaining wall 
_and culvert foundation capacities; and identifies and tests aggregate sources suitable for 


_use by ministry contractors. The Structural Section undertakes structural and 
hydrological designs. 


OPERATIONS, REGIONAL MTC 64 
MAINTENANCE OFFICE 


The Highway Maintenance Program for all districts in the region is coordinated, 
approved and monitored through the regional offices (see list under this Ministry’s Oper- 
ations, Regional entry). These offices manage construction and maintenance programs 
associated with patrol yards and buildings. Through their Traffic Section, they collect 
traffic statistics, conduct traffic operations studies, determine road information sign and 


traffic signal locations and provide traffic engineering services upon request from author- 


ities external and internal to the Ministry. 


OPERATIONS, REGIONAL MTC 65 
MUNICIPAL ROADS OFFICE | 


This office approves and authorizes financial assistance to municipalities through the 
‘Ministry’s municipal road programs, within policy guidelines established by Head Office. 
_A Municipal Roads Office is located at each of the Ministry’s 18 district offices in the five 
Tegions which are listed under the Operations, Regional entry. 


OPERATIONS, REGIONAL MTC 66 
REMOTE NORTHERN TRANSPORTATION 

615 James St. S. 

P.O. Box 1177, Postal Station ‘F’ 

Thunder Bay P7C 4X9 

807-557-6451 


This office, located in the northwestern regional headquarters, is responsible for the 
‘construction and ongoing operation of remote airports in Northern Ontario. For informa-’ 
tion on provincial policy on aviation matters, see this Ministry’s Aviation Office entry. 


OPERATIONS, REGIONAL MTC 67 
RESOURCES PLANNING AND SCHEDULING 


A Resources Planning and Scheduling Office is located at some of this Ministry’s 
Tegional offices (see the Operations, Regional entry, for a list of regional offices). The 
offices provide computer services support, staff training and development, personnel 
Management and management systems development to each region. They coordinate 
improvements to the highway system within the regions as part of the Provincial High- 
ways Program. These functions are supported by the Regional Administrative Services 
a in regions that do not have a Resources Planning and Scheduling Office. 
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AGENCIES ’ 


For some background information on ministerial agencies, boards and commissions, see 
the entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). 

Some of this Ministry’s agencies are listed below. For information on agencies not listed, 
contact this Ministry’s information or telecommunications branch. | 


ONTARIO HIGHWAY TRANSPORT BOARD MTC 68° 
151 Bloor St. W., 10th Flr. 
Toronto MSS 2T5 

416-965-1845 


The Ontario Highway Transport Board, a regulatory tribunal, approves issuance of andi 
changes to licences for bus and truck for-hire services. It recommends to the Minister of 
Transportation and Communications approval or rejection of transfers of operating 
licences and public vehicle tariffs. Operating licences are issued by the Minister of Trans- 
portation and Communications under the following Acts: Public Commercial Vehicles 
Act, Public Vehicles Act and Motor Vehicle Transport Act, Canada. These acts require 
that for-hire bus and truck operators hold an operating licence. This office maintains a 
library, available to the public, of trucking rates and tariffs. It also publishes the 
O.H.T.B. Annual Report. 


ONTARIO TELEPHONE SERVICE COMMISSION MTC 69 
3625 Dufferin St., Ste. 200 { 
Downsview M3K 1Z2 
416-235-4950 | 


sible for regulating the providers of telephone services under viel SLaeaiciotl . 
There are 30 telephone systems within the jurisdiction of the Ontario Telephone Service 
Commission. Bell Canada is not included; it reports to the Canadian Radio- Sa 
and Telecommunications Commission (CRTC). 


GO TRANSIT MTC 70 
555 Wilson Ave. ; 
Mawishew NOR SY6 ‘ 
416-630-5220 q 


GO Transit is an inter-regional transit system serving Metro Toronto and the surround- 
ing Regions of Durham, York, Peel, Halton and Hamilton-Wentworth. GO (for Gov- 
ernment of Ontario) administers the system, and contract operators handle most of the 
day-to-day service: CN Rail and CP Rail for GO Train service, and Gray Coach Lines, 
Travelways and Charterways for GO Bus service. For information on timetables and 
fares, phone the local GO Transit number (in Toronto, 630-3933). GO reports to the 
Legislature through the Minister of Transportation and Communications. 


LICENCE SUSPENSION APPEAL BOARD MTC 1 
700 Bay St., 24th Flr. 

Toronto MS5G 1Z6 

416-963-1583 


The Board hears appeals: from persons whose driver or vehicle licence has been su 
pended under the Highway Traffic Act, Section 30 and Section 18; and concerning t 
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"refusal, revocation or conditions of motor vehicle inspection station licences under the 
_ Highway Traffic Act, Section 75(8) (a) and (e) and Section 77 (a) and (c). 


ACTS 


ACTS MTC 72 


The following is a list of Acts administered by the Ministry of Transportation and Com-. 
munications. For information on which branches administer the Acts, see Key Word 
Index or contact this Ministry’s legal service branch or information/communications 
branch. 


Airports Act 

Blue Waters Bridge Act 

Bridges Act 

Commuter Services Act 
Dangerous Goods Transportation Act, 1981 
Ferries Act 
Highway Traffic Act 

Local Roads Boards Act 

Ministry of Transportation and Communications Act 
‘Ministry of Transportation and Communications Creditors Payment Act 
Motorized Snow Vehicles Act 

Municipal Electric Railways Act 

Muskoka & Parry Sound Telephone Co., Limited Aquisition Act, 1978 
Off-Road Vehicles Act, 1983 | 

Ontario Highway Transport Board Act 

Ontario Telephone Development Corporation Act 
Ontario Transportation Development Corporation Act 
Public Commercial Vehicles Act 

Public Service Works on Highways Act 

Public Transportation and Highways Improvement Act 
Public Vehicles Act 

Railways Act 

Statute Labour Act (Part) 

Telephone Act 

Toll Bridges Act 

Toronto Area Transit Operating Authority Act 

Township of Pelee Act, 1978 

Urban Transportation Development Corporation Ltd. Act 
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MINISTRY OF TREASURY AND ECONOMICS 
Frost Bldg. South | 
Queen’s Park, Toronto M7A 1Y7 


A Treasury department in Ontario was first established in 1867. Over the years it has — 
been a part of various other government departments including Education, Commerce, 
Development and Federal and Provincial Relations. In 1972, certain sections of the 
Department of Municipal Affairs and the Department of Treasury and Economics were 
combined to form the Ministry of Treasury, Economics and Intergovernmentai Affairs. 
The Ministry of Treasury and Economics was established under the Ministry of Treasury | 
and Economics Act, 1978. 


The Ministry of Treasury and Economics recommends fiscal, economic ee regional poli- 
cies within the Ontario government. It deals with taxation and fiscal policy (including 
development of the Provincial Budget), economic policy and analysis, regional economic 
development, provincial borrowing and accounting and statistical information. 


DEPUTY MINISTER’S OFFICE 


OFFICE OF LEGAL SERVICES TREASURY 1 
Frost Bldg. S., 5th Fir. 

Queen’s Park, Toronto M7A 1Y7 

416-965-5239 


Legal services for the Ministry of Treasury and Economics are provided by this branch. It 
counsels the Ministry on the interpretation of statutes and regulations and the prepar- 
ation and review of proposed legislation, regulations and other legal documents. General 
legal services include the settling of claims, the drafting of agreements and legal advice 
on government finance. It is responsible to the Attorney General’s Office. : 


ADMINISTRATION ; 


AFFIRMATIVE ACTION PROGRAM TREASURY 2 
Frost Bldg. S., Sth Fir. 

Queen’s Park, Toronto M7A 1Y7 

416-965-5446 


Equality in employment for women crown employees is a policy of the Ontario govern- 
ment. Through its Affirmative Action Program, the ministry provides equal opportunity 
for employment, with special emphasis on training and promoting women into senior 
management; training women for technology-related occupations and increasing the 
number of women in occupational groups where they represent less than 30 per cent of 
the employees. The Affirmative Action office assists managers and employees with initi- 
atives to meet these objectives. 


COMMUNICATIONS SERVICES BRANCH TREASURY 3 
Frost Bldg. S., 5th Flr. - 
Queen’s Park, Toronto M7A 1Y7 

416-965-7171 ) 
Telex 06-217575 
Telecopier 416-965-3067 


Communications Services Branch informs the public, client groups and the media about 


4 
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_ the Ministry’s activities. It establishes the Ministry’s communications policy, advises its 
_ branches on communications problems and provides communications support to the 
_ Treasurer and the Deputy. Its activities include media liaison, answering public inquiries 
_ and producing and distributing news releases, statements and publications. 


_ LIBRARY SERVICES BRANCH TREASURY 4 
_ Frost Bldg. N., Main Fir. 
- Queen’s Park, Toronto M7A 1Y8 

416-965-2314 


_ Library Services Branch operates a library which has reference materials for use by this 
_ Ministry, the Ministry of Intergovernmental Affairs, Human Resources Secretariat, 
_ Management Board, and their agencies and, to a lesser extent, by other provincial and 
federal ministries. The library has an index to legislation in the form of Private Acts in 
_ Ontario since 1867, which may be of interest to municipalities and the public. 


MANAGEMENT SERVICES BRANCH TREASURY 5 
Frost Bldg. S., Sth Fir. 
-Queen’s Park, Toronto M7A 1Y7 


416-965-5500 : 


_ Systems for the allocation and utilization of the Ministry’s resources and results-oriented 
_ style of management are developed and monitored by this branch. It oversees organiza- 
_tion, conducts studies, coordinates the Administration Manual, liaises with the Manage- 
ment Board Secretariat and assists the Coordinator, Freedom of Information, in plan- 
ning for the implementation of the Freedom of Information and Protection of Individual 
Privacy legislation in the Ministry. 


ACCOUNTS AND OFFICE SERVICES BRANCH TREASURY 6 
1075 Bay St., 4th Flr. | : 

Toronto MSS 2B1 
416-965-4085 


Accounts and Office Services Branch performs administrative functions for the Minis- 
tries of Treasury and Economics, Intergovernmental Affairs, Energy, the Ontario 
Energy Board, Management Board Secretariat, Human Resources Secretariat, Cabinet 
Office and Office of the Premier. 


General accounting functions include sharing payroll processes with the Ministry’s Per- 
sonnel Branch; expense account services; accounts payable; financial liaison with the 
Provincial Auditor and other government ministries and agencies; and data processing/- 
“systems services. 


. 


Administrative services cover the purchasing of goods and services, supply management, 
printing, duplicating, word processing, mail, transportation, records management, assets 
“management, maintenance of policy and procedures manuals (e.g., Manual of Adminis- 
tration) and, in liaison with the Ministry of Government Services, coordination of com- 
‘mon services, such as telephones, acquisition and design of office accommodation and 
‘purchasing of commonly used supplies. The branch is also responsible for office safety 
r upervision. 
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INTERNAL AUDIT SERVICES BRANCH TREASURY 7 
1075 Bay St., 4th Fir. | 
Toronto MS5S 2B1 

416-965-5123 


This Branch audits all operations of the Ministry, its agencies and clients to provide man- 
agement with a systematic, independent appraisal of the efficiency, economy and effec- 
tiveness of internal controls and management practices. Clients include the Ministry of 
Intergovernmental Affairs, Ministry of Energy, Ministry of Skills Development, Man- 
agement Board, Civil Service Commission, Human Resources Secretariat, Office of the 
Premier and Cabinet Office. 


PERSONNEL BRANCH TREASURY 8. 
1075 Bay St., 4th Fir. | 
Toronto MS5S 2B1 

416-965-6171 


Personnel Branch performs the personnel functions for the Ministry of Treasury and 
Economics, the Ministry of Intergovernmental Affairs, the Ministry of Energy, the 
Ontario Energy Board, the Office of the Premier, Cabinet Office, and the Ministry of 
Skills Development. The branch works mainly in an advisory capacity with line managers. 
whose primary task is personnel matters within their units. It is responsible for establish- 
ing personnel policies and procedures, and appropriate classification and compensation 
levels for all ministry employees, staff recruitment, employee counselling, investigation 
of employee grievances and all matters affecting working conditions and performance. 
Personnel Branch maintains the Ministry’s personnel, payroll and employee benefit rec- 
ords. It also serves as liaison between the Ministry and the Human Resources Secretari-. 
at, Management Board of Cabinet and the Ontario Public Service Employees Union 
(OPSEU). 1 


Y 


— 


TREASURY DIVISION 
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FINANCE MANAGEMENT BRANCH TREASURY 9 
Frost Bldg N., 2nd Flr. 
Queen’s Park, Toronto M7A 1Y7 
416-965-2914 


a ee 


Finance Management Branch provides analysis, recommendations, and implementation | 
of government finance policy to ensure sound strategy and to maintain Ontario’s status in 
capital markets; controls and manages the government’s cash flows to ensure that obliga-_ 
tions are met without default and that surplus funds are invested; provides direction for 
the Province’s centralized financing policy and government debt management require- 
ments, including the issuance and retirement of Province of Ontario debt securities 
(debentures and treasury bills); coordinates overall debt policy for the public and non-- 
public financing of the Province, Ontario Hydro and all boards, commissions and agen- 
cies utilizing the provincial guarantee. i 

x 
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_ FINANCIAL INFORMATION AND ACCOUNTING - TREASURY 10 
_ POLICY BRANCH 

_ Frost Bldg. N., 2nd Fir. 

~ Queen’s Park, Toronto M7A 1Y7 

— 416-965-5273 


_ Financial Information and Accounting Policy Branch manages Ontario’s requirements in 
_ overall government accounting, control and consolidated public and internal financial 
_ reporting. Specifically, it maintains records of all Consolidated Revenue Fund transac- 
_ tions; prepares reports for use by the Treasurer before the Legislature, the public and the 

financial community, e.g., Public Accounts, and prospectuses of debentures The branch 
_ Operates central financial information systems by analyzing and consolidating data on 
_ revenues, expenditures, budgets and forecasts. It provides all ministries and agencies 
_ with direction on financial transactions to ensure quality and comprehension of account- 
_ ing and financial management policies; coordinates interministry effort on ‘in-house’ sys- 
_ tems to ensure compatibility with central financial information systems and provides 
' expertise on all accounting and financial matters as referred by Management Board and 
_ all ministries and agencies. It supplies operational liaison with the banking community. 


: SECURITIES BRANCH TREASURY 11 
_ Frost Bldg. N., Main Flr. | 

_ Queen’s Park, Toronto M7A 1Y7 

— 416-965-6691 

_ Toll-Free: 1-800-268-7098 


_ Securities Branch acts as registrar and transfer agent of the provincial public debt issues, 
_ both domestic and foreign. The branch is responsible for prompt payment of interest on 
the public debt; supplying investors with information on transfer requirements and 
_ arranging for complete service of debentures from issue to maturity. It also supports the 
_ programs of the Finance Management Branch in the investments of the Province and 
_holds in safekeeping securities deposited with the Province by the public in accordance 
_ with the regulations of provincial legislation. 


OFFICE OF THE BUDGET AND INTERGOVERNMENTAL F INANCE 


~INTERGOVERNMENTAL FINANCE POLICY TREASURY 12 
BRANCH 

_ Frost Bldg. S., 5th Fir. 

-Queen’s Park, Toronto M7A 1Y7 

416-965-3505 


_ Activities of this branch focus on financial transfers from the federal government to 
Ontario and from Ontario to its local governments. The branch monitors, analyzes and 
“negotiates federal-provincial agreements and offers information and advice on trends in 
fiscal federalism; monitors and supplies policy advice on the level and distribution of 
grants to municipalities and school boards and on specific grant issues; provides a com- 
prehensive perspective on each sector, and an integrated approach to financial issues 
involving all three levels of government. 


The branch also contributes to the formulation of Ontario’s overall pension and income 
ecurity policy. It undertakes and coordinates research, analysis and policy development 
n the pension and income security field within Treasury and Economics and, when 


ee 
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appropriate, across ministries: Specific responsibilities are policies concerning the Can- 
ada Pension Plan, GAINS-A, the Teachers’ Superannuation Plan and the Ontario 
Municipal Employees Retirement System (416-965-2194). 


FISCAL PLANNING POLICY BRANCH TREASURY 13 
Frost Bldg. S., 4th Fir. 

Queen’s Park, Toronto M7A 1Y7 

416-965-5171 


Fiscal Planning Policy Branch coordinates and prepares the Province’s fiscal plan which 
is published annually in the Budget and updated quarterly in Ontario Finances. 


TAXATION POLICY BRANCH TREASURY 14 
Frost Bldg. S., 4th Flr. | 
Queen’s Park, Toronto M7A 1Y7 

416-965-5058 


The Taxation Policy Branch monitors the Ontario tax system and analyzes alternative tax 
options. It makes recommendations on the appropriate level and mix of taxation in the 
Province of Ontario. . 


OFFICE OF ECONOMIC POLICY 


SECTORAL AND REGIONAL POLICY BRANCH TREASURY 15. 
Frost Bldg. N., 4th Fir. 

Queen’s Park, Toronto M7A 1Y7 
416-965-6566 


Sectoral and Regional Policy Branch provides research, policy options and support for 
economic development of the regions and specific sectors of the Ontario economy. Anal- | 
ysis, administration and delivery of the Ministry’s Community Economic Transformation 
Agreements (CETA) program (965-7078), and negotiations with federal and provincial 
ministries on cost-shared agreements for economic development of the province, are 
coordinated by this branch. It advises on statistical policy, represents the province in 
negotiations with Statistics Canada, and provides Treasury and other ministries with sta- 
tistical information (965-0955) and demographic projections for policy development. 


eo 
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ECONOMIC POLICY BRANCH TREASURY 16 
Frost Bldg. N., 5th Fir. 

Queen’s Park, Toronto M7A 1Z1 
416-965-2999 


The Economic Policy Branch conducts research and develops economic policy strategies - 
in the following areas: economic development; stabilization policy; medium term (in 
cluding labour market) issues, social and women’s issues, industrial and business policy; 
international and interprovincial trade; competition policy; human resources policy an 

short and medium term economic forecasts. ; 


AGENCIES. 


For some background information on ministerial agencies, boards and commissions, se 
the entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN 


3 
; 
i 
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_ contact this Ministry’s information or communications branch. 
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Some of this Ministry’s agencies are listed below. For information on agencies not listed, 


ONTARIO MUNICIPAL EMPLOYEES TREASURY 17 


RETIREMENT BOARD 
2 Bloor St. W., 27th Fir. 


Toronto M4W 3E2 
416-926-2400 


416-967-3739 Investment Department 


The Board administers the Ontario Municipal Employees Retirement System (OMERS) 


Act which provides pension plans for employees of municipalities and local boards in 


Ontario. 


ONTARIO MUNICIPAL IMPROVEMENT TREASURY 18 


CORPORATION 
Frost Bldg S., Sth Fir. 


~Queen’s Park, Toronto, M7A 1Y7 
416-965-2451 


The Ontario Municipal Improvement Corporation (OMIC), established in 1950, may pur- 
chase debentures from smaller municipalities (under 20,000 population) or school boards 


on a last resort basis in the event of their being unable to sell to advantage elsewhere. 
The Corporation also advises potential borrowers on public markets and the expectations 
of private investors. OMIC’s lending rate varies periodically with market fluctuations. 
‘Contemporary rates are available on request. 


STADIUM CORPORATION OF ONTARIO LIMITED TREASURY 19 
277 Front St., W., Ste. 930 

Toronto M5V 2X4 

416-963-3513 


The Stadium Corporation of Ontario is a Crown Corporation held in right of Her Maj- 
esty by the Treasurer of Ontario. It was set up in 1983 to arrange the financing and con- 
struction and to oversee the operation of a retractable-roof, multi-purpose domed 
Stadium. The Corporation, headed by a board of 16 members and two honorary mem- 
bers, is also the stadium’s majority shareholder. It controls day-to-day operations and 
procedures of the new stadium. 


TEACHERS’ SUPERANNUATION COMMISSION TREASURY 20 
190 Finch Ave. W. 

Willowdale M2R 1M4 

416-226-2700 


Pensions, under the Teachers’ Superannuation Act for teachers in elementary and sec- 
ondary fields holding a valid Ontario Teaching Certificate, are provided upon retirement 
or early retirement because of physical or mental disability. The commission is composed 
of five people appointed by the Treasurer and one member elected from each of the fol- 
lowing: Ontario Public School Teachers’ Federation, Ontario English Catholic Teachers’ 
Association, Association des Enseignants Franco-Ontariens, Ontario Secondary School 
Federation and the Federation of Women Teachers’ Association of Ontario. 
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TASK FORCE ON THE INVESTMENT OF PUBLIC TREASURY 21} 
SECTOR | 
PENSION FUNDS 

101 Bloor St. W., 5th Fir. 

Toronto MSS 1P7 

416-963-3613 


This Task Force was established in 1986 to review the investment options of public sector 
pension funds. Its mandate includes examining how economic development in Ontario 
could be increased through changes in investment of public sector pension funds and_ 
Canada Pension Plan funds. Briefs were requested from interested individuals and organ- 
izations, and Task Force recommendations will be submitted to the Treasurer before the 
end of 1987. 


ACTS 
ACTS TREASURY 22 


The following is a list of Acts administered by the Ministry of Treasury and Economics. 
For information on which branches administer the Acts, see the Key Word Index or con-. 
tact this Ministry’s legal service branch or information/communications branch. 


| 
7 
i 
| 


Audit Act 

Financial Administration Act 

Ministry of Treasury and Economics Act 

Ontario Economic Council Act 

Ontario Loan Act 

Ontario Municipal Employees Retirement System Act 
Ontario Municipal Improvement Corporation Act 
Statistics Act 

Supply Act 


: 
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] MINISTER RESPONSIBLE FOR WOMEN’S ISSUES 
4 ONTARIO ADVISORY COUNCIL ON WOMEN’S WOMEN 1 
_ ISSUES 
880 Bay St., 5th Fir. 


i; 


_ Toronto M7A 1N3 


| 416-965-5824 - 

| The Ontario Advisory Council on Women’s Issues advises the Ontario Government, 
_ through the Minister, on matters pertaining to the status of women in Ontario. 
_ Appointed by Order-in-Council, there are sixteen members. The council evaluates and 
_ monitors existing legislation, policies and programs related to the needs and status of 
' women. It identifies specific areas requiring government attention; recommends legisla- 
_ tion and program changes; consults with groups to stimulate public discussion throughout 


_ Ontario; and responds to requests from the Minister for advice and consultation on mat- 


_ ters relating to women. The Council reports annually to the Legislature through the Min- 
_ ister. 


_ ONTARIO WOMEN’S DIRECTORATE WOMEN 2 
_ Mowat Block, 4th Fir. 

900 Bay St. 

_ Queen’s Park, Toronto M7A 1C2 

| 416-965-7785 

On behalf of the Provincial Government, the Ontario Women’s Directorate, through the 
_Minister Responsible for Women’s Issues, fosters the economic, social and legal equality 
_of women in Ontario. It coordinates and advises on the development, delivery and com- 
- munication of programs and policies, addressing issues such as family violence and pay 
_ equity. It enhances equal opportunity for women in Ontario. © 

; 
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q ONTARIO WOMEN’S DIRECTORATE WOMEN 3 
PROGRAM DEVELOPMENT BRANCH 

_ Mowat Block, 4th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 1C2 

416-965-7785 


The Program Development Branch of the Ontario Women’s Directorate is responsible 
_for the development and implementation of special projects benefitting women in Ontar- 
io. These include: Open Doors and Pathmakers, two programs which link students to role 
models in non-traditional occupations or fields of study; production of a film for schools 
entitled ‘Here Today... Where Tomorrow?’ and a community grants program for projects 
|_ of benefit to women. These initiatives are designed to improve women’s access to non- 
traditional and technology-related employment. 


ONTARIO WOMEN’S DIRECTORATE WOMEN 4 
CONSULTATIVE SERVICES BRANCH 
“Mowat Block, 4th Fir. 
900 Bay St. 
Queen’s Park, Toronto M7A 1C2 
416-965-7785 


| The Consultative Services Branch administers the development and coordination of 
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Ontario’s Employment Equity policies and programs for women within the public service. 
In the public sector, the Branch assists with the implementation and review of the — 
employment equity initiatives undertaken in crown agencies, hospitals, municipalities, 
school boards, colleges and universities. Consulting staff provide employers in the pri- | 
vate sector with expertise to assist them in planning and implementing employment ‘ 
equity programs. ; : 


ONTARIO WOMEN’S DIRECTORATE 3 WOMEN 5 > 
PUBLIC EDUCATION PROGRAMS AND SERVICES (PEPS) BRANCH 
Mowat Block, 4th Fir. 

900 Bay St. ys 

Queen’s Park, Toronto M7A 1C2 


416-965-7785 


Public Education Programs and Services (PEPS) Branch provides a wide range of com- 
munications and information services both internally and externally. Services include 
speeches, news releases, media relations, publications, displays and exhibits on women’s — 
issues: This Branch develops and manages major public education campaigns involving: 
television and radio commercials and advertisements. The Directorate also has a 
resource centre which is open to the public. : 
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ONTARIO WOMEN’S DIRECTORATE WOMEN 6 
POLICY AND RESEARCH BRANCH | : 
Mowat Block, 4th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 1C2 
416-965-7785 


The Policy and Research Branch acts as a policy and strategy advisor to the Assistant 
Deputy Minister, The Minister Responsible for Women’s Issues, and the Ontario Gov- | 
ernment on social, economic and legal issues that relate to women. The Branch conducts 
research and provides consultation on policy concerning women’s issues to key Ministries © 
within the Ontario Public Service. 7 


The Family Violence Initiatives Unit (Mowat Block, Rm. 528, 900 Bay St., Toronto M7C 
1C2, 965-7785), coordinates government responses to wife assault, develops initiatives, 
and liaises with Federal, out-of-province and inter-government ministries and community 
- groups. Although counselling is not available, individuals are referred to appropriate 

sources. Information brochures and posters are available free of charge in both English 
and French, and a fact sheet can be provided in several other languages. | 


The Pay Equity Unit (262 Wellesley St. W., Main Flr., Rear, Toronto M5S 2X3, 965- 
0773), is responsible for the development of pay equity policy for Ontario’s public and 
private sectors. The unit acts as a policy and strategy advisor to the Assistant Deputy 
Minister and The Minister Responsible for Women’s Issues. It liaises with provinci : 
ministries and community groups and coordinates government responses on matters con- 
cerning pay equity. Information brochures and various consultation documents are avail 
able to the public. 


Minister Responsible for Women’s Issues 509 


ONTARIO WOMEN’S DIRECTORATE WOMEN 7 
FINANCE AND ADMINISTRATIVE SERVICES SECTION | 

Mowat Block, 4th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 1C2 

416-965-7785 


The Section coordinates a variety of financial and administrative functions for the 
Ontario Women’s Directorate, such as: providing payment services to suppliers and 
other ministries; maintaining the financial and administrative systems; developing finan- 
cial and administrative standards; reporting on the financial condition of the Directorate 
and liaising with Management Board of Cabinet and the Ministry of Government Ser- 
vices. 
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Ministerial Responsibility for Acts = ae 


Abandoned Orchards Act 

(Agriculture & Food) 

Absconding Debtors Act (Attorney 
General) 

Absentees Act (Attorney General) 

Accidental Fires Act (Attorney 
General) 

Accumulations Act (Attorney General) 

Administration of Justice Act 
(Attorney General) 

Age of Majority and Accountability 
Act (Attorney General) 

Agricultural Associations Act 

‘(Agriculture & Food) 

Agricultural Committees Act 
(Agriculture & Food) 

Agricultural Development Finance Act 
(Revenue) 

Agricultural Rehabilitation and 
Development Act (Ontario) 
(Agriculture & Food) 

Agricultural Representatives Act 
(Agriculture & Food) 

Agricultural Research Institute of 
Ontario Act (Agriculture & Food) 
Agricultural Societies Act (Agriculture 

& Food) 

Agricultural Tile Drainage Installation 
Act (Agriculture & Food) 

Airports Act (Transportation & 
Communications) 

Alcoholism and Drug Addiction 
Research Foundation Act (Health) 

Algonquin Forestry Be danitats Act 
(Natural Resources) 

Algonquin Provincial Park Beason 
Act, 1960-61 (Natural Resources) 

Aliens’ Real Property Act (Attorney 
General) 

Ambulance Act (Health) 

Amusement Devices Act, 1986 
(Consumer & Commercial Relations) 


An Act To Confirm the Title of the 
Government of Canada to Certain © 
Lands and Indian Lands, 1915 
(Natural Resources) 

An Act for the Settlement of Certain — 
Questions Between the Government 
of Canada and Ontario Respecting © 
Indian Reserve Lands, 1891 (Nature 
Resources) | 

Anatomy Act (Solicitor General) : 

Anglican Church of Canada Act, 1979 
(Attorney General) 

Animals for Research Act (Agricultur 
& Food) 

Apportionment Act (Consumer & 

Commercial Relations) | 

Apprenticeship and Tradesmen’s : 
Qualification Act (Skills q 
Development) ; 

Arbitrations Act (Attorney General) 1 

Architects Act, 1984 (Attorney } 
General) : 

Archives Act (Citizenship & Culture) 

Art Gallery of Ontario Act - 
& Culture) 

Artificial Insemination of Livestock A 
(Agriculture & Food) ; 

Arts Council Act (Citizenship & 
Culture) 

Assessment Act (Revenue) 

Assessment Review Board Act 
(Attorney General) 

Assignments and Preferences ees : 
(Consumer & Commercial Relation 

Athletics Control Act (Consumer & — 
Commercial Relations) 

Audit Act (Treasury & Economics) — 

Bail Act (Attorney General) i 

Bailiffs Act (Consumer & Commercia 
Relations) Al 

Barrie-Innisfil Annexation Act, 1981 
(Municipal Affairs) : 

Barrie-Vespra Annexation Act, 198 
(Municipal Affairs) 

Barristers Act (Attorney General) — 


Seach Protection Act (Natural 
- Resources) 
3eds of Navigable Waters Act (Natural 
_ Resources) 
3eef Cattle Marketing Act (Agriculture 
& Food) 
3ees Act (Agriculture & Food) 
sills of Sale Act (Consumer & 
- Commercial Relations) 
3lind Persons’ Rights Act (Attorney 
General) - 
3lind Workmen’s Compensation Act 
- (Labour) 
pve Waters Bridge Act 
_ (Transportation & Communications) 
oilers and Pressure Vessels Act 
(Consumer & Commercial Relations) 
Soundaries Act (Consumer & 
- Commercial Relations) 
3rantford- Brant Annexation Act, 1980 
- (Municipal Affairs) 
sread Sales Act (Consumer & 
- Commercial Relations) 
sridges Act (Transportation & 
- Communications) 
srock University Act, 1964 (Colleges & 
Universities) 
3rucellosis Act (Agriculture & Food) 
Suilding Code Act (Housing) 
3ulk Sales Act (Attorney General) 
jul Owners’ Liability Act (Agriculture 
- & Food) 
business Corporations Act, 1982 
(Consumer & Commercial Relations) 
susiness Practices Act (Consumer & 
| Commercial Relations) 
Susiness Records Protection Act 
(Attorney General) 
vanada Company’s Lands Act, 1922 
_ (Natural Resources) 
‘ancer Act (Health) 
Yancer Remedies Act (Health) 
varleton University Act, 1952 
(Colleges & Universities) 
vemeteries Act (Consumer & 
_ Commercial Relations) 


¢ 
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Centennial Centre of Science and 
Technology Act (Citizenship & 
Culture) 

Central Trust Company Act, 1983 
(Financial Institutions) 

Certification of Titles Act (Consumer & 
Commercial Relations) 

Change of Name Act, 1986 (Consumer 
& Commercial Relations) 

Charitable Gifts Act (Attorney 
General) 

Charitable Institutions Act 
(Community & Social Services) 

Charities Accounting Act (Attorney 
General) 

Child and Family Services Act, 1984 
(Community & Social Services) 

Child Welfare Municipal Payments 
Continuance Act, 1976 (Community 
& Social Services) 

Child Welfare Validation of Adoption 
Orders Act, 1980 (Community & 
Social Services) 

Children’s Law Reform Act (Attorney 
General) 

Chiropody Act (Health) 

City of Cornwall Annexation Act, 1974 
(Municipal Affairs) 

City of Gloucester Act, 1980 
(Municipal Affairs) 

City of Hamilton Act, 1975 (Municipal 
Affairs) 

City of Hazeldean-March Act, 1978 © 
(Municipal Affairs) 

City of Nepean Act, 1978 (Municipal 
Affairs) 

City of Ottawa Road Closing & 
Conveyance Validation Act, 1981 
(Municipal Affairs) 

City of Port Colborne Act, 1974 
(Municipal Affairs) 

City of Sudbury Hydro-Electric Service 
Act, 1980 (Municipal Affairs) ci 

City of Thorold Act, 1975 (Municipal 
Affairs) 

City of Thunder Bay Act, 1968-69 

(Municipal Affairs) 
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City of Timmins-Porcupine Act, 1972 
(Municipal Affairs) 

City of Toronto 1981 Assessment 
Complaints Act, 1982 (Revenue) 

Collection Agencies Act (Consumer & 
Commercial Relations) 

Colleges Collective Bargaining Act, 
R.S.O. 1980 (Colleges & 
Universities) 

Commercial Tenancies Act (Requires 
Proclamation) (Attorney General) 

Commissioners for taking Affidavits _ 
Act (Attorney General) 

Commodity Board Members Act 
(Agriculture & Food) 

Commodity Boards and Marketing 
Agencies Act (Agriculture & Food) 

Commodity Futures Act (Financial 
Institutions) 

Community Psychiatric Hospitals Act 
(Health) 

Community Recreation Centres Act 
(Tourism & Recreation) 

Commuter Services Act 
(Transportation & Communications) 

Compensation for Victims of Crime Act 
(Attorney General) 

Compulsory Automobile Insurance Act 
(Financial Institutions) 

Condominium Act (Consumer & 
Commercial Relations) 

Conservation Authorities Act (Natural 
Resources) 

Consolidated Hearings Act, 1981 
(Environment) 

Construction Lien Act, 1983 (Attorney 
General) 

Consumer Protection Act (Consumer & 
Commercial Relations) 

Consumer Protection Bureau Act 
(Consumer & Commercial Relations) 

Consumer Reporting Act (Consumer & 
Commercial Relations) 

Conveyancing and Law of Property Act 
(Attorney General) 

Cooperative Corporations Act 
(Financial Institutions) 


Cooperative Loans Act cAgsenlinee & 
Food) 

Coroners Act (Solicitor Gene 

Corporation Securities Registration A 
(Consumer & Commercial Relation: 

Corporations Act (Consumer & | 
Commercial Relations) 

Corporations Information Act 
(Consumer & Commercial Relation: 

Corporations Tax Act (Revenue) 

Costs of Distress Act (Attorney 
General) 

County of Haliburton Act, 1982 
(Municipal Affairs) 

County of Oxford Act (Municipal ~ 
Affairs) : 

Courts of Justice Act, 1984 (Atocee 
General) ; 

Credit Unions and Caisses Populaires | 
Act (Financial Institutions) 

Creditors’ Relief Act (Attorney 
General) 

Crop Insurance Act Ontario 
(Agriculture & Food) 

Crown Administration of Estates Act 
(Attorney General) 

Crown Agency Act (Attorney General 

Crown Attorneys Act (Attorney 
General) 

Crown Employees Collective 
Bargaining Act (Labour) 

Crown Timber Act (Natural Resources 

Crown Trust Company Act, 1983 
(Financial Institutions) 

Crown Witnesses Act (Attorney 
General) 

Dangerous Goods Transportation Act, 
1981 (Transportation & . 
Communications) 

Day Nurseries Act (Community & - 
Social Services) 

Dead Animal Disposal Act 
(Agriculture & Food) 

Debt Collectors Act (Consumer & 
Commercial Relations) F 

Degree Granting Act, 1983 (Colleges 
Universities) q 


ental Technicians Act (Health) 
Jenture Therapists Act (Health) 
Deposits Regulation Act (Financial 
Institutions) 

evelopment Corporations Act, 1984 
(Industry, Trade & Technology) 
Jevelopmental Services Act 
-(Community & Social Services) 
discriminatory Business Practices Act 
(Consumer & Commercial Relations) 
disorderly Houses Act (Attorney 
General) 

district Municipality of Muskoka Act 
(Municipal Affairs) 

district of Parry Sound Local 
Government Act, 1979 (Municipal 
7 Affairs) 

istrict Welfare Administration Boards 
‘Act (Community & Social Services) 
log Licensing and Livestock and 
Poultry Protection Act (Agriculture 
_& Food) 

log Owner’s Liability Act (Attorney 
General) 

rainage Act (Agriculture & Food) 
irugless Practitioners Act (Health) 
dible Oil Products Act (Agriculture & 
Food) 

ducation Act (Education) 

gress from Public Buildings Act 
(Solicitor General) 

Iderly Persons Centres Act 
(Community & Social Services) 
Iderly Persons’ Housing Aid Act 
(Housing) 

lection Act, 1984 (Office of the 
Assembly) 

lection Finances Act, 1986 (Office of 
the Assembly) 

levating Devices Act (Consumer & 
Commercial Relations) 

nergency Plans Act, 1983 (Solicitor 
General) 

nployment Agencies Act (Labour) 
nployment Standards Act (Labour) 
idangered Species Act (Natural 
Resources) 
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Energy Act (Consumer & Commercial 
Relations) 

Environmental Assessment Act 
(Environment) 

Environmental Protection Act 
(Environment) 

Escheats Act (Attorney General) 

Essex County French-language 
Secondary School Act, 1977 
(Education) 

Estates Administration Act (Attorney 
General) 

Evidence Act (Attorney General) 

Execution Act (Attorney General) 

Executive Council Act (Premier’s 
Office) 

Expropriations Act (Attorney General) 

Extra-Provincial Corporations Act, 
1984 (Consumer & Commercial 
Relations) 

Factors Act 

(Consumer & Commercial Relations) 

Family Benefits Act (Community & 
Social Services) 

Family Law Act, 1986 (Attorney 
General) 

Farm Income Stabilization Act 
(Agriculture & Food) 

Farm Products Containers Act 
(Agriculture & Food) 

Farm Products Grades and Sales Act 
(Agriculture & Food) 

Farm Products Marketing Act 
(Agriculture & Food) 

Farm Products Payments Act 
(Agriculture & Food) 


- Ferries Act (Transportation & 


Communications) 

Financial Administration Act (Treasury 
& Economics) 

Fines and Forfeitures Act (Attorney 
General) 

Fire Accidents Act (Solicitor General) 

Fire Departments Act (Solicitor 
General) 

Fire Fighters Exemption Act (Solicitor 
General) 
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Fire Marshals Act (Solicitor General) 

Fish Inspection Act (Natural 
Resources) | 

Fisheries Act (Canada-Ontario Fishery 
Regulations) (Natural Resources) 

Fisheries Loans Act (Natural 
Resources) 

Flag Act (Government Services) 

Floral Emblem Act (Government 
Services) 

Fluoridation Act (Health) 

Foreign Cultural Objects Immunity 
from Seizure Act (Citizenship & 
Culture) 

Forest Fires Prevention Act (Natural 
Resources) 

Forest Tree Pest Control Act (Natural 
Resources) 

Forestry Act (Natural Resources) 


Fraudulent Conveyances Act (Attorney 


General) 

Fraudulent Debtors Arrest Act 
(Attorney General) 

Freshwater Fish Marketing Act 
(Ontario) (Natural Resources) 

Frustrated Contracts Act (Attorney 
General) 

Fuel Tax Act, 1981 (in force Sept. 1, 
1982) (Revenue) 

Funeral Services Act (Health) 

Fur Farms Act (Agriculture & Food) 

Game and Fish Act (Natural 
Resources) 

Gaming Act (Attorney General) 

Gananoque Lands Act, 1961-62 
(Natural Resources) 

Gas and Oil Leases Act (Natural 
Resources) 

Gasoline Handling Act (Consumer & 
Commercial Relations) 

Gasoline Tax Act (Revenue) 

General Welfare Assistance Act 
(Community & Social Services) 

George R. Gardiner Museum of 
Ceramic Art Act, 1981 (Citizenship 
& Culture) 


Government Gontiiets Hours and 


Wages Act (Labour) 
Grain Elevator Storage Act 
(Agriculture & Food) i 
Guarantee Companies Securities Act 
(Financial Institutions) 7 
Habeas Corpus Act (Attorney Genera 
Healing Arts Radiation Protection Ac 
(Health) 
Health Care Accessibility Act, 1986 . 
(Health) Se 
Health Disciplines Act (Health) ‘ 
Health Facilities Special Orders Act, — 
1983 (Health) ‘ 
Health Insurance Act (Health) ' 
Health Protection and Promotion Act 
1983 (Health) 
Highway Traffic Act (Transportation 
Communications) 
Historical Parks Act (Tourism& 
Recreation) 
Homemakers and Nurses Services Act 
; 


(Community & Social Services) 

Homes for Retarded Persons Act 
(Community & Social Services) | 

Homes for Special Care Act (Health) 

Homes for the Aged and Rest Homes 
Act (Community & Social Services) 

Horticultural Societies Act (Agricultu 
& Food) 

Hospital Labour Disputes Arbitration 
Act (Labour) 

Hospitals and Charitable Institutions — 
Inquiries Act (Attorney General) — 

Hotel Fire Safety Act (Solicitor 
General) 

Hotel Registration of Guests Act 
(Attorney General) 

Housing Development Act (Honsing} 

Human Rights Code, 1981 (Labour) 

Human Tissue Gift Act (Solicitor : 
General) 

Hunter Damage Compensation Act — 
(Agriculture & Food) 

Hypnosis Act (Health) 

Immunization of School Pupils Act, — 
1982 (Health) 


| 
| 2 


| 


icome Tax Act (Revenue) ~ 
| dian Lands Act, 1924 (Natural . 
Resources) | 
dian Welfare Services Act 
(Community & Social Services) 
dustrial and Mining Lands 
‘Compensation Act (Natural 
Resources) 
dustrial Standards Act (Labour) 
inkeepers Act (Attorney General) 
surance Act (Financial Institutions) 
ternational Bridges Municipal 
‘Payments Act, 1981 (Municipal 
Affairs) 
terpretation Act (Attorney General) 
terprovincial Subpoenas Act 
(Attorney General) 
vestment Contracts Act (Financial 
Institutions) 
wish Family and Child Services of 
Metropolitan Toronto Act 
(Community & Social Services) 
hn Graves Simcoe Memorial 
Foundation Act (Citizenship & 
Culture) 
dicial Review Procedure Act 
(Attorney General) 
nior Farmers Establishment Act 
(Agriculture & Food) 
fies Act (Attorney General) 
R ices of the Peace Act (Attorney 
General) — 
Doratory and Specimen Collection 
Centre Licencing Act (Health) 
bour Relations Act (Labour) 

¢ Seul Conservation Act, 1928 
(Natural Resources) 

ke of the Woods Control Board Act, 
11922 (Natural Resources) 

ke Superior Board of Education Act, 
(976 (Education) 
Kehead University Act, 1965 
Colleges & Universities) 
Kes and Rivers Improvement Act 
‘Natural Resources) 
id Registration Reform Act, 1984 
(Consumer & Commercial Relations) 
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Land Titles Act (Consumer & 
Commercial Relations) 

Land Transfer Tax Act (Revenue) 

Landlord and Tenant Act—see 
Commercial Tenancies Act 
(Attorney General) 


_ Laurentian University of Sudbury Act, 


1960 (Colleges & Universities) 

Law Society Act (Attorney General) 

Leeds and Grenville County Board of 
Education and Teachers Dispute 
Act, 1981 (Education) 

Legal Aid Act (Attorney General) 

Legislative Assembly Act (Office of the 
Assembly) 

Legislative Assembly Retirement 
Allowances Act (Office of the 
Assembly) 

Libel and Slander Act (Attorney 
General) 

Lieutenant Governor Act (Premier’s 
Office) 

Lightning Rods Act (Solicitor General) 

Limitations Act (Attorney General) 

Limited Partnerships Act (Consumer & 
Commercial Relations) 

Line Fences Act (Municipal Affairs) 

Liquor Control Act (Consumer & 
Commercial Relations) 

Liquor Licence Act (Consumer & 
Commercial Relations) 

Livestock and Livestock Products Act 
(Agriculture & Food) 

Livestock Branding Act (Agriculture & 
Food) 

Livestock Community Sales Act 
(Agriculture & Food) 

Livestock Medicines Act (Agriculture 
& Food) 

Loan and Trust Corporations Act 
(Financial Institutions) 

Local Improvement Act (Municipal 
Affairs) 

Local Roads Boards Act 
(Transportation & Communications) 

Local Services Boards Act (Northern 
Development & Mines) 
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Lord’s Day Scciminiee Act (Attorney 
General) 

Management Board of Cabinet Act, 
1971 (Management Board of 
Cabinet) 

Manitoba-Ontario Lake St. J eseon 
Diversion Agreement Authorization 
Act, 1958 (Natural Resources) 

Marine Insurance Act (Financial 
Institutions) 

Marriage Act (Consumer & 
Commercial Relations) 

Massey-Ferguson Limited Act, 1981 
(Industry, Trade & Technology) 

Master and Servant Act (Attorney 
General) 

McMaster University Act, 1976 
(Colleges & Universities) 

McMichael Canadian Collection Act 
(Citizenship & Culture) © 

Meat Inspection Act (Ontario) 
(Agriculture & Food) 

Mechanics’ Lien Act (Attorney 
General) 

Mental Health Act (Health) 

Mental Hospitals Act (Health) 

Mental Incompetency Act (Attorney 
General) 

Mercantile Law Amendment Act 
(Attorney General) 

Metropolitan Toronto Police Force 
Complaints Act, 1984 (Attorney 
General) 

Migratory Birds Convention Act 
(Canada)—Ontario Regulations 
(Natural Resources) 

Milk Act (Agriculture & Food) 

Mineral Emblem Act (Natural 
Resources) 

Mining Act (Northern Development & 
Mines) 

Mining Tax Act (Revenue) 

Ministry of Agriculture and Food Act 
(Agriculture & Food) 

Ministry of the Attorney General Act 
(Attorney General) 


Ministry of Citizenship and Culture 
(Citizenship & Culture) 
Ministry of Colleges & Universities 
Act, R.S.O. 1980 (Colleges& = 
Universities) 4 
Ministry of Community and Social 
Services Act (Community & Social 
Services) ‘ 
Ministry of Consumer and Commercia 
Relations Act (Consumer & ; 


Commercial Relations) 
Ministry of Correctional Services Act, 
as amended (Correctional Services) 
Ministry of Energy Act (Energy) 
Ministry of the Environment Act 
(Environment) ; 
Ministry of Government Services Act, 
R.S.O. 1980 and Amendments 
(Government Services) 
Ministry of Health Act (Health) | 
Ministry of Industry and Trade Act, 
1982 (Industry, Trade & Technolog: 
Ministry of Intergovernmental Affairs 
Act (Intergovernmental Affairs) 
Ministry of Labour Act (Labour) 
Ministry of Municipal Affairs and 
Housing Act, 1981 (Municipal 
Affairs) (Housing) 
Ministry of Natural Resources Act 
(Natural Resources) 
Ministry of Northern Affairs Act 
(Northern Development & Mines) 
Ministry of Revenue Act (Revenue) 
Ministry of the Solicitor General Act 
(Solicitor General) 2 
Ministry of Tourism & Recreation Ad 
1982 (Tourism & Recreation) | 
Ministry of Transportation & 
Communications Act 3 
(Transportation & Communications 
Ministry of Transportation & 
Communications Creditors Paymet 
Act (Transportation & 
Communications) , 
Ministry of Treasury & Economics A 
(Treasury & Economics) 


4 
4 
i 


—_ 


finors’ Protection Act (Attorney 
eneral) 

osonee Development Area Board 
ct (Municipal Affairs) 

lortgage Brokers Act (Financial 
Institutions) 

lortgages Act (Attorney General) 
lotor Vehicle Accident Claims Act 
(Financial Institutions) 

Bor Vehicle Dealers Act (Consumer 
'& Commercial Relations) 

lotorized Snow Vehicles Act 
(Transportation & Communications) 
unicipal Act (Municipal Affairs) 
unicipal Affairs Act (Municipal 
Affairs) 

unicipal & School Tax Credit 
Assistance Act Subsection 2(3) (4) 
(5) and (6) (Municipal Affairs) 
unicipal Arbitrations Act (Municipal 
Affairs) 

unicipal Boundary Negotiations Act, 
1981 (Municipal Affairs) 

unicipal Conflict of Interest Act, 1983 
(Municipal Affairs) 

unicipal Corporations Quieting 
Orders Act (Municipal Affairs) 
unicipal Elderly Residents’ 
Assistance Act (Municipal Affairs) 
wnicipal Elections Act (Municipal 
Affairs) 

unicipal Electric Railways Act 
(Transportation & Communications) 
unicipal Franchises Act (Municipal 
Affairs) 

unicipal Health Services Act (Health) 
anicipal Interest and Discount Rates 
Act, 1982 (Municipal Affairs) 
inicipal Payments in Lieu of Taxes 
Statute Law Amendment Act, 1984 
Municipal Affairs) 

nicipal Private Acts Repeal Act, 
1983 (Municipal Affairs) 
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Municipal Tax Sales Act, 1984 
(Municipal Affairs) 

Municipal Unemployment Relief Act 
(Municipal Affairs) 

Municipal Works Assistance Act 
(Municipal Affairs) 


. Municipality of Metropolitan Toronto 


Act (Municipal Affairs) : 

Municipality of Shuniah Act, 1936 
(Municipal Affairs) 

Muskoka & Parry Sound Telephone 
Co. Limited Acquisition Act, 1978 
(Transportation & Communications) 

National Radio Observatory Act, 1962- 
63 (Natural Resources) 

Negligence Act (Attorney General) 

Niagara Escarpment Planning & 
Development Act (Municipal 
Affairs) 

Niagara Parks Act (Tourism & 
Recreation) 

Non-resident Agricultural Land 
Interests Registration Act 
(Agriculture & Food) 

North Georgian Bay Recreational 
Reserve Act, 1962-63 (Natural 
Resources) | 

North Pickering Development 
Corporation Act, 1974 (Housing) 

Notaries Act (Attorney General) 

Nursing Homes Act (Health) 

Occupational Health and Safety Act 
(Labour) 

Occupiers’ Liability Act (Attorney 
General) 

Official Notices Publication Act 
(Government Services) 

Off-Road Vehicles Act, 1983 
(Transportation & Communications) 

Oleomargarine Act (Agriculture & 
Food) 

Ombudsman Act (Office of the 
Ombudsman) 

One Day’s Rest in Seven Act (Labour) 

Ontario. Agricultural Museum Act 
(Agriculture & Food) 
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Ontario College of Art Act, 1968-69 
(Colleges & Universities) 

Ontario Credit Union League Limited 
Act, 1972 (unconsolidated and 
unrepealed) (Financial Institutions) 

Ontario Deposit Insurance Corporation 
Act (Financial Institutions) 

Ontario Drug Benefit Act, 1986 
(Health) 

Ontario Economic Council Act 
(Treasury & Economics) 

Ontario Educational Communications 
Authority Act (Citizenship & 

Culture) 

Ontario Energy Board Act (Energy) 

Ontario Energy Corporation Act 
(Energy) 

Ontario Food Terminal Act 
(Agriculture & Food) | 

Ontario Geographic Names Board Act 
(Natural Resources) | 

Ontario Guaranteed Annual Income 
Act (Revenue) 

Ontario Harbours Agreement Act, 
1962-63 (Natural Resources) 

Ontario Heritage Act (Citizenship & 
Culture) 

Ontario Highway Transport Board Act 
(Transportation & Communications) 

Ontario Housing Corporation Act 
(Housing) 

Ontario Institute for Studies in 
Education Act (Education) 

Ontario Land Corporation Act 
(Government Services) 

Ontario Law Reform Commission Act 
(Attorney General) 

Ontario Loan Act (Treasury & 
Economics) 

Ontario Lottery Corporation Act 
(Tourism & Recreation) 

Ontario Mental Health Foundation Act 
(Health) 

Ontario Mineral Exploration Program 
Act (Northern Development & 
Mines) 


Ontario Regulation 241/84 - Ontation 


Ontario Municipal Board Act 
(Attorney General) 

Ontario Municipal Employees 
Retirement System Act Co . 
Economics) 4 

Ontario Municipal Improvement 
Corporation Act (Treasury & 
Economics) ‘ 

Ontario New Home Warranties Plan — 
Act (Consumer & Commercial 
Relations) 

Ontario Northland Transportation 
Commission Act (Northern 
Development & Mines) 

Ontario Pensioners Property Tax 
Assistance Act (Revenue) 

Ontario Place Corporation Act 
(Tourism & Recreation) 4 

Ontario Planning and eebeasygtet % 
Act (Municipal Affairs) 


International Corporation (Industry 
Trade & Technology) q 

Ontario Regulation 550/86 - Innovatic 
Ontario Corporation (Industry, 
Trade & Technology) 

Ontario School Trustees’ Council Act 
(Education) 

Ontario Society for the Prevention off 
Cruelty to Animals Act (Solicitor , 
General) 

Ontario Telephone Development 
Corporation Act (Transportation 8 
Communications) 

Ontario Transportation Development 
Corporation Act (Transportation & 
Communications) 

Ontario Unconditional Grants Act — 
(Municipal Affairs) 

Ontario Waste Management 
Corporation Act, 1981 
(Environment) 

Ontario Water Resources Act 
(Environment) 

Ontario Water Resources Act, 4 
subsections 44 (2) (a), (b) and (c) é 
sections 45 to 48 inclusive (Housi ir 


Development) 

erating Engineers Act (Consumer & 
Commercial Relations) 

hthalmic Dispensers Act (Health) 
goode Hall Law School Scholarships 
Act, 1968-69 (Colleges & 
Jniversities) 

fawa-Carleton Amalgamations and 
lections Act, 1973 (Municipal 

\ ffairs) 


lawa River Water Powers Act, 1943 | 


Natural Resources) 

serback and Periodical Distributors 
Act (Consumer & Commercial 
Relations) » 

‘ks Assistance Act (Natural 
Resources) 

‘kway Belt Planning and 
Development Act (Municipal 

\ ffairs) 

tition Act (Attorney General) 
‘tnerships Act (Consumer & 
“ommercial Relations) 

‘tnerships Registration Act 
Consumer & Commercial Relations) 
wnbrokers Act (Attorney General) 
ision Benefits Act (Financial 
nstitutions) 

petuities Act (Attorney General) 
‘sonal Property Security Act 
Consumer & Commercial Relations) 
sticides Act (Environment) 

roleum Products Price Freeze Act, 
975 (unconsolidated and 
inrepealed) (Consumer & 
-ommercial Relations) 

roleum Resources Act (Natural 
Resources) 

; and Quarries Control Act (Natural 
Xesources) 

nning Act, 1983 (Municipal Affairs) 
nning Statute Law Amendment Act, 
983 (Municipal Affairs) 

nt Diseases Act (Agriculture & 
ood) 

ice Act (Solicitor General) 


itario Youth Employment Act (Skills 
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Police Village of St. Gesiee Act, 1980 
(Municipal Affairs) 

Policy and Priorities Board of Cabinet 
Act (Premier’s Office) 

Pounds Act (Agriculture & Food) 

Power Corporation Act (Energy) 

Power Corporation Insurance Act 
(Energy) 

Powers of Attorney Act (Attorney 
General) 

Prearranged Funeral Services Act 
(Consumer & Commercial Relations) 

Prepaid Hospital and Medical Services 
Act (Financial Institutions) 

Prescription Drug Cost Regulation Act, 
1986 (Health) 

Private Hospitals Act (Health) 

Private Investigators and Security 
Guards Act (Solicitor General) 

Private Sanataria Act (Health) 

Private Vocational Schools Act, R.S.O. 
1980 (Colleges & Universities) 


_ Proceedings Against the Crown Act 


(Attorney General) 
Professional Engineers Act, 1984 
(Attorney General) 


- Property and Civil Rights Act 


(Attorney General) © 

Provincial Auctioneers Act 
(Agriculture & Food) 

Provincial Land Tax Act (Revenue) 

Provincial Offences Act (Attorney 
General) 

Provincial Parks Act (Natural 
Resources) | 

Provincial Parks Tax Assistance Act 
(Municipal Affairs) 

Provincial Schools Negotiations Act 
(Education) 

Psychologists Registration Act (Health) 

Public Accountancy Act (Attorney 
General) 

Public Authorities Protection Act 
(Attorney General) 

Public Commercial Vehicles Act 
(Transportation & Communications) 

Public Halls Act (Attorney General) 
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Public Hospitals Act (Health) 

Public Inquiries Act (Attorney 
General) 

Public Institutions Inspection Act 
(Attorney General) 


Public Lands Act (Natural Resources) — 


Public Libraries Act (Citizenship & 
Culture) 

_ Public Officers Act (Attorney General) 

Public Parks Act (Municipal Affairs) 

Public Service Act, 1981 (Management 
Board of Cabinet) 

Public Service Superannuation Act 
(Management Board of Cabinet) 

Public Service Works on Highways Act 
(Transportation & Communications) 

Public Transportation and Highways 
Improvement Act (Transportation & 
Communications) 

Public Trustee Act (Attorney General) 

Public Utilities Act (Municipal Affairs) 

Public Utilities Corporations Act 

(Municipal Affairs) 

Public Vehicles Act (Transportation & 

Communications) 

Public Works Protection Act (Solicitor 
General) 

Race Tracks Tax Act (Revenue) 

Racing Commission Act (Consumer & 
Commercial Relations) 

Radiological Technicians Act (Health) 

Railways Act (Transportation & 
Communications) 

Real Estate and Business Brokers Act 


(Consumer & Commercial Relations) 


Reciprocal Enforcement of Judgments 
Act (Attorney General) 
Reciprocal Enforcement of Judgments 


(U.K.) Act, 1984 (Attorney General) 


Reciprocal Enforcement of 
Maintenance Orders Act, 1982 
(Attorney General) 

Regional Municipality of Durham Act 
(Municipal Affairs) 

Regional Municipality of Haldimand- 
Norfolk Act (Municipal Affairs) 


_Registered Insurance Brokers Act j 


Re plana Municipality of Halton Act 
(Municipal Affairs) | . : 
Regional Municipality of Hamilton- — 
Wentworth Act (Municipal Affairs) 
Regional Municipality of Niagara Ac t 
(Municipal Affairs) 4 
Regional Municipality of Ottawa- : 
Carleton Act (Municipal Affairs) 
Regional Municipality of Ottawa- 
Carleton Land Acquisition Act, 198 


(Municipal Affairs) 
Regional Municipality of Peel Act 
(Municipal Affairs) | 
Regional Municipality of Sudbury Act 
(Municipal Affairs) 


Regional Municipality of Sudbury 
Statute Law Amendment Act, ee 6 
(Municipal Affairs) @ 

Regional Municipality of Waterloo A¢ 
(Municipal Affairs) a 

Regional Municipality of York Act : 
(Municipal Affairs) : 


(Financial Institutions) 4 
Registry Act (Consumer & Commerc 
Relations) 
Regulations Act (Attorney Generali 
Regulations Revision Act, 1979 : 
(Attorney General) " 
Religious Freedom Act (Attorney 4 
General) 
Religious Organizations’ Lands Act 
(Attorney General) 
Rental Housing Protection Act 
(Housing) 
Representation Act (Premier’s Office 
Research Foundation Act, 1944 
(Industry, Trade & Technology) — ‘ 
Residential Complexes Financing Cos 
Restraints Act (Housing) 
Residential Complex Sales 
Representation Act, 1983 (Consum 
& Commercial Relations) 
Residential Tenancies Act (Housing) g) 
Retail Business Holidays Act (Solicit 
General) 
Retail Sales Tax Act (Revenue) 


Ivised. Statutes Gontevation Act, 
1981 (Attorney General) 
ding Horse Establishments Act 


ghts of Labour Act (Labour) 

vad Access Act (Municipal Affairs) 
yal Botanical Gardens Act, 1941, as 
amended (Citizenship & Culture) 
yal Ontario Museum Act 
(Citizenship & Culture) 

ral Housing Assistance Act 
Housing) 

ral Hydro-Electic Distribution Act 
Energy) 

ral Power District Loans Act 
nergy) 

erson Polytechnical Institute Act, 
977 (Colleges & Universities) 

e of Goods Act (Attorney General) 
100! Boards and Teachers Collective 
Negotiations Act (Education) 

1001 Trust Conveyances Act 
Education) 

ence North Act (Citizenship & 
-ulture) 

urities Act (Financial Institutions) 
-d Potatoes Act (Agriculture & 
‘ood) 

ne River Diversion Act, 1952 
Natural Resources) 

tled Estates Act (Attorney General) 
tlers’ Pulpwood Protection Act 
Natural Resources) 

ep and Wool Marketing Act, 1981 
Agriculture & Food) 

riffs Act (Attorney General) 
yreline Property Assistance Act 
Municipal Affairs) 

rt Forms of Conveyances Act 
Attorney General) 

rt Forms of Leases Act (Attorney 
seneral) 

rt Forms of Mortgages Act 
Attorney General) 

all Business Development 
rporations Act (Revenue) 
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Snow Roads and Fences Act (Municipal 
Affairs) 

Soldiers’ Aid Commission Act 
(Community & Social Services) 


- Soldiers’ Aid Commission Amendment 


Act, 1970 (Community & Social 
Services) 

Solicitors Act (Attorney General) 

Spruce Pulpwood Exportation Act 
(Natural Resources) 

St. Clair Parkway Commission Act 
(Tourism & Recreation) 

St. Lawrence Parks Commission Act 
(Tourism & Recreation) 

Statistics Act (Treasury & Economics) 

Statute of Frauds (Attorney General) 

Statute Labour Act (Municipal Affairs) 

Statute Labour Act (Part) 
(Transportation & Communications) 

Statutes Act (Attorney General) 

Statutes Revision Act, 1979 (Attorney 
General) 

Statutory Powers Procedure Act 
(Attorney General) 

Steep Rock Iron Ore Development 
Act, 1949 (Natural Resources) 

Stock Yards Act (Agriculture & Food) 

Succession Law Reform Act (Attorney 
General) 

Successor Rights (Crown Transfers 
Act), 1977 (Management Board of 
Cabinet) 

Sunnybrook Hospital Act, 1966 
(Colleges & Universities) 

Superannuation Adjustment Benefits 
Act (Management Board of Cabinet) 

Supply Act (Treasury & Economics) 

Support & Custody Orders 
Enforcement Act, 1985 (Attorney 
General) 

Surrogate Courts Act (Attorney 
General) 

Surveyors Act (Natural Resources) 

Surveys Act (Natural Resources) 

Tax Sales Confirmation Act, 1974 
(Municipal Affairs) 
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Teachers’ Superannuation Act, 1983 ss 


(Education) 

Teaching Profession Act (Education) 

Technology Centres Act, 1982 
(Industry, Trade & Technology) 

Telephone Act (Transportation & 
Communications) 

Territorial Division Act (Municipal 
Affairs) 

Theatres Act (Consumer & 
Commercial Relations) 

Ticket Speculation Act (Attorney 
General) 

Tile Drainage Act (Agriculture & 
Food) 

Time Act (Attorney General) 

Tobacco Tax Act (Revenue) 

Toll Bridges Act (Transportation & 
Communications) 

Tom Longboat Act, 1980 (Municipal 
Affairs) 

Topsoil Preservation Act (Agriculture 
& Food) 

Toronto Area Transit Operating 
Authority Act (Transportation & 
Communications) 

Toronto District Heating Corporation 
Act, 1980 (Municipal Affairs) 

Toronto Futures Exchange Act, 1983 
(Financial Institutions) 

Toronto Islands Act, 1980 (Municipal 
Affairs) 

Toronto Stock Exchange Act, 1982 
(Financial Institutions) 

Tourism Act (Tourism & Recreation) 

Town of Wasaga Beach Act, 1973 
(Municipal Affairs) 

Township of North Plantagenet Act, 
1976 (Municipal Affairs) 

Township of Pelee Act, 1978 


(Transportation & Communications) 


Travel Industry Act (Consumer & 
Commercial Relations) 
Trees Act (Natural Resources) 


Trent University Act, 1962-63 (Colleges 


& Universities) 


Trespaks to Property Act (Attomey 
General) 
Trustee Act (Attorney General) 
Unclaimed Articles Act (Consumer ¢ 
Commercial Relations) 
Unconscionable Transactions Relief 
Act (Attorney General) 
University Expropriation Powers Ac 
(Attorney General) 
University of Guelph Act, 1964 
(Colleges & Universities) 
University of Ottawa Act, 1965 
(Colleges & Universities) 3 
University of Toronto Act,1971 
(Colleges & Universities) ; 
University of Waterloo Act, 1972 7 
(Colleges & Universities) 
University of Western Ontario Act, 
1982 (Colleges & Universities) © 
University of Windsor Act, 1962-63 — 
(Colleges & Universities) ; 
Upholstered and Stuffed Articles Ac 
(Consumer & Commercial Relatio 
Urban Transportation Development 
Corporation Ltd. Act. 4 
(Transportation & Communicatiot 
Variation of Trusts Act (Attorney — 
General) ; 
Vendors and Purchasers Act (Atto : 
General) 
Veterinarians Act (Agriculture & 
Food) 
Vital Statistics Act (Consumer & 
Commercial Relations) 4 
Vocational Rehabilitation Services A 
(Community & Social Services) : 
Wages Act ; 
(Attorney General) 
War Veterans Burial Act (Health) ~ 
Warehouse Receipts Act (Attorney 
General) 
Warehousemen’s Lien Act (Attorne| 
General) | 
Weed Control Act (Agriculture & — 
Food) 4 
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ellington County Board of Education 
and Teachers Dispute Settlement 
Act, 1985 (Education) 

harfs and Harbours Act (Municipal 
Affairs) 

ild Rice Harvesting Act (Natural 
Resources) 

ilderness Areas Act (Natural 
Resources) 

ilfred Laurier University Act, 1973 
(Colleges & Universities) 

ine Content Act (Consumer & 
Commercial Relations) 

oodlands oe Act (Natural 
Resources) 

oodmen’s ployment Act (Natural 
Resources) 

oodmen’s Lien for Wages Act 
(Natural Resources) 

orkers’ Compensation Act (Labour) 
orkmen’ s Compensation Insurance 
Act (Labour) 

rk University Act, 1965 (Colleges & 
Universities) 

yung Offenders Implementation Act, 
1984 (Community & Social Services) 
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K WIC Index to Services 


This latest edition of the KWIC Index contains 
information about new programs and services, as 
well as new addresses and telephone numbers. Our 
aim in publishing this book and the Government 
of Ontario Telephone Directory is to make the 
government as open and accessible as possible to 
Ontarians everywhere. | 
The front cover shows the new Ottawa 
A | Courthouse and Registry Offices, which we 
ZL. officially opened in January of this year. Built 
to house operations of the Attorney General and the Ministry of Consumer 
and Commercial Relations, the building consolidates courts and registry 
offices throughout the Ottawa area in one location. 3 
For downtown Ottawa, it is a major new landmark, exhibiting the latest 
in design and building technology. For the Ontario government and the 
Ministry of Government Services it is also another kind of landmark — our 
largest building project in twenty-five years. Art by Ontario artists is being 
placed in and around the building for the public to enjoy. Shown here is Brian 
Burnett’s “Vision of Canada”. 
The courthouse is part of our effort to improve service to the Xr) 9) Co 
of Ontario. The K WIC Index is part of that effort, too. It will help you get 
to the information and to the people who can help you. If you need further 
information, please don’t hesitate to call the Citizens’ Inquiry Bureau at 
(416) 965-3535. 


The Honourable Sean Conway cer 
Acting Minister of Government Services 


Printed by Gérard J.M. Raymond, Queen's Printer for Ontario 
© Queen's Printer for Ontario, 1987 
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